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Volodymyr Kyzyma. Priority adaptation areas of good practice in public
service provision in Ukraine

In the article is disclosed the scientific justification of the priority direction of
adaptation of the positive practices of leading of countries in the sphere of public
services according to the conditions of activity of different public administration
bodies of Ukraine. This justification is done on the basis of comparative analysis
with help of the data from the Worldwide Governance Indicators international rating
system. It was established that substantial positive improvements in the provision
of public services, which led to improved ranking positions in most countries were
occurred from 2005 to 2008 as a result of the implementation of technical assistance
projects. The 5-step conceptual model of defining a vector of social and economic
system was improved by adding a sixth step. «Determination of the countries for
benchmarking for positive practices in the sphere of public services quality», which
allowed to determine the list of countries with «breakthrough» practices and of the
practice of «continuous improvement» in the provision of public services.

Key words: public service, public services, good practice, international rating
system, benchmarking, index, rank, comparative analysis, government effectiveness.
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