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Viacheslav Volyk. Problems of implementation of the current legislation
requirements

The definition for the concept «administrative services» is given and the basic
types of administrative services are described. The adoption of the Law of Ukraine
«On Administrative Services» as an effective step to guarantee the transparency of the
principle of public authorities work and bringing them closer to citizens is substantiated.
The regulatory legal framework for organization of administrative service delivery is
considered; the main tasks of the head and executive managers of centers for
administrative services delivery are defined. Furthermore, based on expert opinion,
additional tasks of the head and executive managers of centers for administrative
services delivery are indicated. The staffing problem of functioning of centers for
administrative services delivery as to the vagueness of requirements to educational
and qualification level of job applicants is characterized.

Key words: administrative service, administrative service providers, applicants,
head of center for administrative service delivery, executive manager of center for
administrative service delivery.
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