
162

: «

».
 / List of references

1. . – 
 : www://ecodnepr.dp.ua [Prohramy monitorynhu dovkillia

Dnipropetrovskoi oblasti. – Rezhym dostupu : www://ecodnepr.dp.ua].
2.

 2015 . –  : oblrada.dp.ua/official-
records/social-program [Prohrama sotsialno-ekonomichnoho ta kulturnoho
rozvytku Dnipropetrovskoi oblasti na 2015 r. – Rezhym dostupu : oblrada.dp.ua/
official-records/social-program].

3.
 ( ) 

 : 
 491  15 . 2012 . –  : www//zakon2.rada.gov.

ua/laws/show/z2146-12 [Pro zatverdzhennia Metodyky otsinky efektyvnosti
realizatsii rehionalnykh pryrodookhoronnykh ta derzhavnykh (zahalnoderzhavnykh)
tsilovykh ekolohichnykh prohram : nakaz Ministerstva ekolohii ta pryrodnykh
resursiv Ukrainy  491 vid 15 zhovt. 2012 r. – Rezhym dostupu : www//
zakon2.rada.gov. ua/laws/show/z2146-12].

4.  : 
 41  25 . 1991 . –  : www//zakon2.rada.gov.ua/laws

[Pro okhoronu navkolyshnoho pryrodnoho seredovyshcha : Zakon Ukrainy  41
vid 25 cherv. 1991 r. – Rezhym dostupu : www//zakon2.rada.gov.ua/laws].

5.
 2013 . –  : www://ecodnepr.dp.ua

[Rehionalna dopovid pro stan navkolyshnoho pryrodnoho seredovyshcha v
Dnipropetrovskii oblasti za 2013 rik. – Rezhym dostupu : www://ecodnepr.dp.ua].

6. . . : 
 / . . , . .  // 

. – 2014. –  1. – . 74 – 86 [Khvesyk M. A. Ekolohichna kryza v Ukraini:
sotsialno-ekonomichni naslidky ta shliakhy yikh podolannia / M. A. Khvesyk,
A. V. Stepanenko // Ekonomika Ukrainy. – 2014. –  1. – S. 74 – 86].

7. . .
» //  : . . . 

. – ., 2001. – . 3. – . 131 – 134 [Shmatkov H. H. Systema
rehionalnoho ekolohichnoho monitorynhu S M «Prydniprovia» // Ekolohiia i
pryrodokorystuvannia : zb. nauk. pr. IPPE NAN Ukrainy. – D., 2001. – Vyp. 3. –
S. 131 – 134].

 17.08.15

163

 35

:

. 
» , , 

. , 
. 

, , 

. 

.
: , , 

, , 
.

Yevheniia Hrainer. A public service model formation in Ukraine: foreign
experience adaptation

The quality problems of model constructing of public service in Ukraine are
investigated. The author analyzes various approaches to the definition of «public
service» in foreign countries, including the EU, and at the national doctrine of public
administration. We consider various aspects affecting the construction model of public
service. Identify the specific issues that face upon all modern models of public service,
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as well as the ways and directions of their solving, with taking into account national
peculiarities of Ukraine. The necessity of theoretical analysis of international experience
of models building for national public service with the aim to find optimal methods
for solving modern problems of state-administrative nature is defined.

Key words: model of public service, public service, public management,
development of the public service, foreign models of public service.

, 
, 

, .
.

, , 
, , , 

.

, 

. 

, 
.

, . , . , . ,
. , . , . , . ,
.  ,  .  ,  .  ,  .  ,
. , , . , . , . ,
. , . , . , . , . ,
.  .  ,  

, 
.

, ,

.

, 
. 

, 
. 

, 
. , 

, 

, 
 [8].

,  .  3  :  ,  
.

, , , 

, 
.

, , , 
, 

. 
, . 2 . 4 

, , 
.

. , , 
, .

 – .

, 
. 

,
, 

,  [6, c. 13].

.
.  2  .  38 ,  

, 
. 

»  «
»  16  1993 ., . 1 , 

 – , 

. 
 [7].



, 2015, . 4(27)

166 167

 « » 
.   « »  

. 

 – , 
, ,  – 

 ( . [2, c. 52]).
  , 

. . , 
, 

, , 

,  
 [3,  c.  11].  .  .  

, 
. 

 « », -

, , 
 [1, c. 263]. . . 

: , 

, , 
, 

,
, 

 [2, c. 56].
 «public service»,

, . 
,

, , , , , 
,  « », « »,

», « » 
, 

.
,  

  
, , .

,
 « » . 

. 

, ; 
 [6, c. 227].  « »

, 
, 

, 
[5,  c.  234].  

: 
; , 

,  
; , 

.

. , 
 I  1728 ., 

. , 

, ,  70- .
XIX . , 

 – , .

. 
, , 
 [6, c. 230]. 

» , ,
 [5, c. 234]. 

, -
, – , , 

, – .
, 

, :

 (
),  

;
, 

;

;
, 

;



, 2015, . 4(27)

168 169

, , 
 [6, . 231].

, 
. ,

   XIX .  
, 

. 
 – . 

.
, 

», 
.

. 
. 

. 
, 

, , 
. 

, 
, :

 [6, c. 234].
, 

, 
, .

-
, 

. , 
, ,

, 
. 

-
, 

 « » .
 –

,
, . ,

, 

, , 
, 

, , . 

, .
, 

, 
, 

. 
: , 

, .
 – .

,
,  « ». 

, 

.  

.

 – ,
. ,

, , 
.

. 
.

, , 
, 

, , 
. 

 [4].
, 
 « » 

, , 
. 

 « » 
, . 

 – , 
, , 

. 



, 2015, . 4(27)

170 171

.
 / List of references

1. . .  :  /
. . . – . : . ., 1997. – 263 c. [Atamanchuk G. V. Teoriya

gosudarstvennogo upravleniya : kurs lektsiy / G. V. Atamanchuk. – M. : Yurid. lit.,
1997. – 263 c.].

2. . . :  :
 / . . . – . : , 2005. – 304 . [Bytiak Yu. P. Derzhavna

sluzhba v Ukraini: orhanizatsiino-pravovi zasady : monohrafiia / Yu. P. Bytiak. –
Kh. : Pravo, 2005. – 304 s.].

3. . .  : .-
. . / . . . – . : , 1999. – 242 . [Dubenko S. D.

Derzhavna sluzhba i derzhavni sluzhbovtsi v Ukraini : navch.-metod. posib. /
S. D. Dubenko. – K. : In-Yure, 1999. – 242 s.].

4.  :  / . :
. .  [ .]. – . : , 2007. – 76 . [Yevropeiskyi dosvid

derzhavnoho upravlinnia : kurs lektsii / uklad. : O. Yu. Orzhel [ta in.]. – K. : Vyd-vo
NADU, 2007. – 76 s.].

5.
 : .- . . / . . , . . , . .  [

.]. – . : . . . , 2006. – 309 . [Orhanizatsiino-
pravovi zasady upravlinnia derzhavnoiu sluzhboiu v Ukraini : nauk.-prakt. posib.
/ V. S. Venedyktov, M. I. Inshyn, O. M. Kliuiev [ta in.]. – Kh. : Vyd-vo Khark. nats.
un-tu vnutr. sprav, 2006. – 309 s.].

6. :  : .
.  /  .  .  .  .   [ .].  –   :  

. , 2007. – 244 . [Orhanizatsiia derzhavnoi sluzhby v Ukraini:
teoriia ta praktyka : navch. posib. / za zah. red. M. O. Bahmeta [ta in.]. – Mykolaiv :
Vyd-vo MDHU im. Petra Mohyly, 2007. – 244 s.].

7.  :  16 . 1993 .  3723-XII
) // . . – 1993. –

 52. – . 490 [Pro derzhavnu sluzhbu : Zakon Ukrainy vid 16 hrud. 1993 r.
 3723-XII (iz zminamy ta dopovnenniamy) // Vidom. Verkhovnoi Rady Ukrainy.

– 1993. –  52. – St. 490].
8. ,  27 

 16  2014 . –  : www.kmu.gov.ua/kmu/
control/uk/publish/article?art_id=246581344 [Uhoda pro asotsiatsiiu mizh Ukrainoiu
ta YeS, ukladena 27 chervnia i ratyfikovana 16 veresnia 2014 roku. – Rezhym dostupu :
www.kmu.gov.ua/kmu/control/uk/publish/article?art_id=246581344].

 19.10.15

 35.075:339.543(477)

:

.
,   

, 
. 

.

.

. , 
. 

.
: , , 

, ,  , .

Iryna Kveliashvili. Foreign experience of outsourcing in public management
agencies: prospects for Ukraine

The article is devoted to outsourcing process, which is one of the innovative
instruments in public administration now. It is viewed as an effective tool for purpose-
oriented program and project planning both within government bodies and executive
power agencies. Currently Ukraine has limited experience of outsourcing in public
administration although it has proved to be highly applicable abroad. The article
presents the overview of practices involving outsourcing in public administration which
is illustrated by outsourcing instruments applied by British companies for reforming
and modernizing customs agencies. The research outlines a number of causes that
make it impossible to implement similar projects in Ukraine at present.  The author
makes a conclusion that outsourcing practices are likely to contribute effectively to
reforming public administration within the framework of  the administrative reform
in Ukraine.

Key words:  innovative instruments, outsourcing, public management agencies,
executive power bodies, administrative reform, customs house.
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