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Natalya Kolisnichenko. aladministration»: the essence of the term and
ways to overcome

The article aims to clarify the essence of the term «maladministration» (poor,
corruptive, incompetent, careless, dishonest management) and to identify the ways to
overcome it. The term «maladministration» in it is opposed to the terms of «good
governance» and «good administration» which are understood as a participation,
transparency, accountability, efficiency, equality and the rule of law. The right on good
administration as a legitimate right of individuals in their dealing with the public
authorities and institutions of the European Union is given ground for. Manifestation
of maladministration at the national (the term is used in the meaning of «malpractice»
– bad practice), behavioral (the category of «misconduct» as «incorrect behavior» is
used), organizational (the term «mismanagement» (misguidance in organization) is
used) and advocacy (ombudsman) levels is considered. The principles of good
governance are numerated. The role of a citizen, market mechanisms and technologies
of electronic participation in combating maladministration is analyzed.

Key words: maladministration, misconduct, malpractice, mismanagement, good
governance, good administration.
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