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Oleksandr Cheban. Evaluation of the communication function of public authorities
The article reviews the main approaches to the evaluation of the communication functions of the

public authorities. Implementing the communication functions of public authorities and its assessment
is a relatively new area of research in Ukraine, due to the dominance of political and sociological
approaches. The focus is on external communications, which resulted in a consideration of theories of
communication and definitions of the dialog paradigm of communication. The use of interactive paradigm
in the communication sphere of public authorities requires understanding and definition of the roles
and responsibilities of participants of this process. Defined conditions for the formation of effective
communication between public authorities and the public. Consider the types of evaluation, such as
formative evaluation, evaluation process, evaluation of results and impact assessment, and the
combination of relevant process.

Key words: evaluation, communication function of public authorities, civil society, communication
politic.
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