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lha Kirieieva. Perspectives  of crowdsourcing as a tool for cooperation between the authorities
and the public in the context of public administration development

The attention is done on the requirements of change of approaches to make management decisions.
Origin and formation of crowdsourcing are investigated, its basic principles are stated. The concept and
features of crowdsourcing are revealed. Examples of the use of crowdsourcing in Ukraine and abroad
are given. The experience of the use of crowdsourcing in management is reviewed. The stages of
organization and realization of crowdsourcing are revealed. The need to implement a crowdsourcing as
project is commented. The basic terms and rules of successful implementation of crowdsourcing projects
are described. Motivating of employees to participate in crowdsourcing is paid attention. External and
internal motivation is distinguished. Crowdsourcing types are determined: active and passive, emotional
and rational, traditional and unconventional. Possibilities of the use of crowdsourcing in public
administration are submitted, namely as an instrument of cooperation between government and the
public. Strengths and weaknesses of crowdsourcing are pointed out. The basic conditions and technology
of implementation of crowdsourcing are determined.

Key words: knowledge management, crowdsourcing, collective intelligence, crowd, intellectual
potential, innovation, motivation, on-line community, management activities, management decisions,
public administration, public.

.  « »  « »
, 

. , 
. 

. , 
.

, 
,

© . ., 2016



, 2016, . 2(29)
98

. 
 « », . , 

 1714 . ,
. , 

, , 
. , , 300 

,  « ».
, 

, 
.  – , 

, .
, 

.
 « »   

 «Wired» . , 
, 

 ( ).
,

, 
. , . 

, , , , 
, 

 [10].
 ( . crowdsourcing, crowd – « »  sourcing – «

») – , 
, , 

,  [3].
, , .

,  – .
 – .

 – ,  [10].

. .  – 
 [13; 14]; 

,
 [15]; , 

 [16]; 
, , 

, , 
 [6]; 

, 
,  [2].

 – ,  «
» [14] ( . – . .). 

, 
, . 

.
 «Sloan Management Review» 

,  ,  ,



Public administration mechanisms

Public Administration and Local Government, 2016, iss  2(29)
99

, , 
», 

 [7].
 –  « » 

.
, ,

.
. 

: , ; 
,  ;  .  

–  « » , 
.

 « » – 
,  ,  

«M » – 
, 

,  [12].
. 

: , ,
, , 

. , 
.  (

),  (
,  – ),

 ( , ), , ,
, .

:
–  ( , ) ;
–  « » ;
– ;
– « » ( ) ;
– ;
–  ( , ) .

, 
;  – , , .; 

 – ; 
. .

,  (
, ):

–  ( , , , 
, );

– ;
–  ( ) , , ;
–  ( ,

, );
–  ( ) , 

;
, 

;



, 2016, . 2(29)
100

 ( ).
, . 

, . 
, , . 

.  « ?» 
»  – , -

.  1987  1996 .  « »,
.  1996 . 

 «The New Yorker».  «
», « », « »  « ».

, 
. , ,

, , , , , 
,  [1]. 

:
1.  – , 

. , , , 
, , 

. , . 
 « » .

2.  – ,  – . 
 – , , , , . , , .

,  – .
.

3.   –  ,  .  
, 

. , 

.
.  –

, . .
 –  « » [1]. . 

.

, . 
, . 

 (
, , , 

)  (
, ). 

 –  ( , ) 
, ),  –

, ,
 [11].
, 

, :  (
);  « »  (

 ( , ) 
, 

);  ( , 
»).



Public administration mechanisms

Public Administration and Local Government, 2016, iss  2(29)
101

, . 
, 

, . , 
, . ,

, ,
.  –

, 
.  – 

, 
 [4].

 (
)  ( , , 

, );  (
)  (

);  (
)  (

).
: . 

 – , 
. , 

, , 
. , 

, 
. , , 

, 
. ,  « » 

«InnoCentive» , , 
 160 . , 

 [8]. 
 – . 

.
, 

. , 
, ,

, 
, , 

. . 
, .

,  « , » [5].

 – 
.  – 

.  – ,
, , 

. 
, , 

,   – . 
, . 

:  ( , 
, ),  (



, 2016, . 2(29)
102

, , ,
,  .  .),   ( ,  ,  ,

, , 
, , ). ,  –

 « » , 
.

, .  – .

. , 
 2 . , 
. 

, , . , 
 – 

 [13].
, , . ,

,  
, . 

, , , , 
, . , 

, 
.  « », 

, .
, , 

IQ  « »   IQ  
. 

. 
 « » . -

,  « » ( ,
) . 
, . 

, 
:

– ;
–  ( );
–  ( );
–  (« » 

);
–  « » (

);
– ;
– ,  90 %  – ;
–  10 % , « »  (

 « » );
–  – ;
– ,  « » , 

» [10].
. 

. 
, 

. 



Public administration mechanisms

Public Administration and Local Government, 2016, iss  2(29)
103

. , 
, 

 [9].
,  – 

. 
, , 

.

 « » [6]. « » 
, 

, 
, .

.
. ,  – 

, . 
) , 

.  (  80 %) 
, , .

, 
, .

, . 
:

. 
 « » – » 

. 
. 

.
, . -

. 
, 

.  « » 
. 

 « » 
[2]. ,  « », 

. 

, , 
,  « » .

,  ,  
; ; 

, ; 
; . 

, 
, .

 / List of references
1. . . 

 : . . / . . – . : , 2007. – 257 . [Gladuell M.



, 2016, . 2(29)
104

Perelomnyiy moment. Kak neznachitelnyie izmeneniya privodyat k globalnyim peremenam : per. s
angl. / M. Gladuell. – M. : Vilyams, 2007. – 257 s.].

2.  // Witopedia.  Witology. –  :
wiki.witology.com/index.php [Kraudsorsing // Witopedia. Entsiklopediya Witology. – Rezhim
dostupa : wiki.witology.com/index.php].

3.  – ? –  : www.palladanews.com [Kraudsorsing –
chto eto? – Rezhim dostupa : www.palladanews.com].

4.  ( ). – 
 : www.crowdintell.com/crowdsourcing-2/the_many_faces_of_crowdsourcing.html

[Mnogolikiy kraudsorsing (emotsionalnyiy i ratsionalnyiy kraudsorsing). – Rezhim dostupa :
www.crowdintell.com/crowdsourcing-2/the_many_faces_of_crowdsourcing.html].

5. , … –  : www.uais.me/island [Myi, narod Islandii… –
Rezhim dostupa : www.uais.me/island].

6. . –  :
wiki.witology.com/index.php [Na intellektualnyie vyizovyi otvetit kollektivnyiy razum. – Rezhim
dostupa : wiki.witology.com/index.php].

7. . : ? /
.  ,  .  .  –  :  www.be-mag.ru/articles/

article.php?ID=40408&sphrase_id=2004424 [Ogava S. Kraudsorsing: v chYom prelest
kollektivnogo obyazatelstva pokupateley? / S. Ogava, F. Piller. – Rezhim dostupa : www.be-mag.ru/
articles/article.php?ID=40408&sphrase_id=2004424].

8. . –  : www.crowdsourcing.ru [Portal kraud-servisov.
– Rezhim dostupa : www.crowdsourcing.ru].

9. 5  //
HR-  : . . –  : www.4hr.ru [5 sposobov sozdaniya strategii
kraudsorsinga dlya obnaruzheniya defitsitnyih talantov // HR-Menedzhment : elektron. zhurn. –
Rezhim dostupa : www.4hr.ru].

10. . :  : .
. / . . – . : , 2012. – 288 . [Hau Dzh. Kraudsorsing: kollektivnyiy

razum kak instrument razvitiya biznesa : per. s angl. / Dzh. Hau. – M. : Alpina Pablisher, 2012. –
288 s.].

11. . –  : www.professionali.ru/Soobschestva/
chto_takoe_kraudsorsing [Chto takoe kraudsorsing. – Rezhim dostupa : www.professionali.ru/
Soobschestva/chto_takoe_kraudsorsing].

12. ? , . –
 : www.pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing [Chto takoe

kraudsorsing? Tipyi i vidyi, sposobyi zarabotka i poiska novyih idey. – Rezhim dostupa : www.pro-
spo.ru/freelance/3289-chto-takoe-kraudsorsing].

13. Haek, F. The use of knowledge in Society. The American economic review, from
www.econlib.org/library/Essays/hykKnw1.html.

14. Hippel, . (2005). Democratizing Innovation. Cambridge MA : MIT Press, from
www.web.mit.edu/evhippel/www/democ1.htm.

15. Howe, J. (2006). The Rise of Crowdsourcing. WIRED, from www.wired.com/wired/
archive/14.06/crowds.html.

16. Lakhani, K. (2007). The principles of Distributed Innovation. Innovations: Technology,
Governance, Globalization Summer, 2(3), 97 – 112.

 19.05.16

http://www.palladanews.com
http://www.palladanews.com
http://www.crowdintell.com/crowdsourcing-2/the_many_faces_of_crowdsourcing.html
http://www.crowdintell.com/crowdsourcing-2/the_many_faces_of_crowdsourcing.html
http://www.uais.me/island
http://www.uais.me/island
http://www.be-mag.ru/articles/
http://www.be-mag.ru/
http://www.crowdsourcing.ru
http://www.crowdsourcing.ru
http://www.4hr.ru
http://www.4hr.ru
http://www.professionali.ru/Soobschestva/
http://www.professionali.ru/
http://www.pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing
http://www.econlib.org/library/Essays/hykKnw1.html.
http://www.web.mit.edu/evhippel/www/democ1.htm.
http://www.wired.com/wired/

