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Valentyn Ilchenko. Improving the importers’ level of compliance with customs laws by means
of state regulators

The ways of improving the level of importers’ compliance with Customs laws by means of certain
state regulators are considered. The main measures suggested are changing a legislative framework
(reviewing Customs laws and developing a provision on the facilitation of trade through risk
management); exercising risk-based compliance management that implies enforcement and recognition;
compliance assessment that involves assessing the levels of compliance of the members of the business
community by means of pre-arrival screening and clearance as well as post clearance audit methods; an
appropriate range of client service strategies, including effective consultation arrangements, clear
administrative guidelines and public information. In conclusion the author underlines the Ukrainian
government’s and Customs authorities’ responsibility to guarantee importers’ compliance in view of
Ukraine’s movement towards European integration and adoption of international laws.

Key words: importers, compliance with Customs laws, state regulators, legislative framework,
facilitation of trade, risk management, client service strategies.

 ( )
, 

. 

.

, 
. ,

, 
,  [4].

© . ., 2016



Public administration mechanisms

Public Administration and Local Government, 2016, iss  3(30)
67

, .

 ( . ), 
 ( . ), 

 ( . , . , . ), 
 ( . ). , ,

/
, .

, 
, 

.
, 

, , 

. ,
,

, 

, . 
. , 

,
, ,

 [6].
, 

, ,
, : ,

. , , 
, 

.
, 

. 
, ,

 [4]. 
: 

, . 

 [3].
 (

,  ).  
: , 

, .

 ( . 1; 2) [2].

. 

, , 
,  [9].



, 2016, . 3(30)
68

:
;

;

:

;

;

:

;

;
/

:

;

;

  – 

. 1. 

;

;

;

:
,

;

;

;

;

:
,

;

;

;

;

;
;

);
;

. 2. 



Public administration mechanisms

Public Administration and Local Government, 2016, iss  3(30)
69

;

 [7].
.

. ,  « ,

» [5, . 48] (  – . .). 
.

, 
: 

, , , , 
. 

: 1) , 2) ,

 [3].
, , 

, . 
, 

, 
, 

/ .
, .  [8], 

, 
. 

, 
. 

, 
. 

, 
. 

.

: . 
, , 

. , 
: ,

, . 
 –  –

 [1].
, . 

.  [2],  – 
, , .

, .
, 

. 

. , 



, 2016, . 3(30)
70

, 
, 

.
, 

. , 
, 
. , 

, ,
 [5].

, 
, 

, .

. , 

. , 
, 

,  [7].
, , 

, 
, ,

, , 
.

, 
, 

, . , 

, ,  «

» [9].

, 

, 
, 

. 
: , 

, ,
,  

, , , , 
.

, 
, ,

, 
.



Public administration mechanisms

Public Administration and Local Government, 2016, iss  3(30)
71

 / List of references
1. Australian Customs 2001. Regulatory Philosophy. Retrieved from www.customs.gov.au /

.../CMR_20040624_regulatory_philosophy1.p.
2. Ayres, Ian and Braithwaite, John (1992). Responsive Regulation: Transcending the

Deregulation Debate. New York: Oxford University Press.
3. Consulting Service Report. Terms of Reference for Consulting Services: Cambodia

Facilitation of Trade through Risk Management 2008. Retrieved from http://www.descartes.com/
customs-regulatory-compliance-retail/

4. Customs & Regulatory Compliance 2011.The Right Tools for Complying with the Rules.
Retrieved from www.slideshare.net/.../risk-based-compliance-management-a-case-of

5. Murray, A. (2009). Study Guide: Regulatory Compliance Management. Canberra: Center
for Customs and Excise Studies, University of Canberra.

6. Seng, Ch. Toward Risk-based Compliance Management: A Case of Cambodia General
Department of Customs and Excise. Retrieved from www.slideshare.net/.../risk-based-compliance-
management-a-case-of

7. Sparrow, M. (2000). The Regulatory Craft. Washington, D C: Brookings Institution Press.
8. Widdowson, D. (2004). Managing Risk in the Customs Context. In L. De Wolf & L. B. Sokol

(Eds). Customs modernization handbook  (pp. 91 – 99). Washington, D C: World Bank.
9. World Customs Organisation (1999). Revised Kyoto Convention on the Simplification and

Harmonisation of Customs Procedures, Guidelines to Specific Annex H – Customs Offences.
Brussels.

 30.06.16

http://www.customs.gov.au
http://www.descartes.com/
http://www.slideshare.net/.../risk-based-compliance-management-a-case-of
http://www.slideshare.net/.../risk-based-compliance-

