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Anna Podpiatnikova. The state's role in quality improvement service in transit
The necessity of the transit services standardization is proved in the article. The author has classified

different transit services : state services (veterinary, sanitary, phytosanitary, radiological, informational,
advisory, customs, tax) and private services (consulting, logistics information, insurance, freight
forwarding). It is proved that among the transit services the most important services are the logistic and
customs services. It is proposed to estimate quality of customs services and logistics on the criteria of
effectiveness, timeliness, usability, accessibility, openness, equality and professionalism.

Key words: standardization, services, state regulation, custom services, logistics services.
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