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Olha Grybko, Natal ia Grabar. Administrative services provision system in Ukraine:
services quality raising in modern circumstances

The paper explores the problems of creation and operation of Centers of administrative services
in Ukraine, and outlines the ways to modernize administrative service to people, the operating standards
of providing different levels administrative services are described, the activity of the Kharkov center of
administrative services is reflected, the factors which will be instrumental in upgrading providing
administrative services are selected.
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