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Oksana Orhiiets. Organizational storytelling as an instrument for saving institutional memory
in the governmental bodies

The storytelling as a way to transmit knowledge in the governmental bodies is considered. It is
determined that the storytelling is an instrument to manage the staff; the usage of the storytelling gives
a manager an opportunity to lead the staff, form organizational culture, help new staff to get adapted.
The article gives the analysis of using different stories, provides the situations which are appropriate
for working with the governmental staff. It also provides the demands to the history within the technology
of storytelling. The types of corporative histories: the best and failed examples; the histories which
promote organization values; personal histories; histories-antiviruses, also an examples of its correct
using in different situations are described.

Key words: storytelling, institutional memory, management instruments, governmental bodies,
histories.
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