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Hanna Dyvnych. Influence of EU language policy on the activity of civil service of its member
states

This article studies the issue of EU language policy, common to all member states, and its impact
on the requirements for the activities and professionalism of civil servants in the EU Member States.
The main normative documents are considered in which the key provisions of the language policy of
the EU are fixed, and the practical use of foreign languages in various spheres of activity of the EU at
various power levels is outlined. The change of the modern model of involvement of civil servants in
the international representation of their country in the direction of its intensification and branching by
specialization is stated. The influence of EU language policy on the basic requirements for civil servants
who seek to work in the European arena is assessed. The issue of the importance of English language
competence among the civil servants of the member countries as the leading language of international
communication is raised. The situation with English competence in the following countries is described:
Germany, Luxemburg, Switzerland, Denmark, Czech Republic, Latvia and Poland. Proposals on
necessary steps in modernization of the civil service of Ukraine are developed.

Key words: civil servants, qualification requirements, European multilingualism, English
competence.

, 
. , 
. : 

 ( . . ), 
 ( . . ), 

. . ) . 

.
, , 

. , . . 

, 
, 

 [4]. . . 

© . ., 2017



, 2017, . 4(35)
156

, 
»  (Eurospeak) [2]. , . . 

 [1, . 305].
, 

, 
. 

. 
. ,

, 
, .

, 
.

, 
. , 

, 
,

. 
, 

,  [9]. 
, 

, . 
, , 

. , , 
, , 

. , 
 ( ) 

,  [7, . 10 – 11].

. 

,  ( ) 
. 

, 
, 

 [3, . 288 – 289].
,

, , . ,
 « » . 

, 
, , 

. 
, , . 

. 
,  

, , 
 [11, c. 141, 146 – 147].

, 
, , :



Civil Service

Public Administration and Local Government, 2017, issue 4(35)
157

1. , , 

.  
, 

 [9].
2.  1954 . 

. . 2 ,
, -

, , 
 [10, . 50 – 51].

3.  1961 . : 
, 

.  535  1968 . 

 [10, . 51 – 52].
, 

», 
, :

, 
;

, , ;

 [5, . 39].

 – . 
 « , ,

: » ( . , 2002 .),
, . , .  (2006 .),

.  (2007 .),  «
» ( . , 2004 .). , 

 « :  
» [5, . 39]. 

, 

 [10, . 51 – 52].

: , 
, . , 

. 
,  – , , 

, 
 [14].

:
1. : 

. , 
24- . 

. 



, 2017, . 4(35)
158

, ,
, 

, ,  – .

, , , ). 

, .
2.

. . , 
, 

. 
, . 

: , , 
 ( , , , , ); ,

 ( , , 
); ,  (  ( ,

, , )  ( ).
3. . 

, 
. , 

, 
,  [14].

. 
, , 

, , , 
. 

: , , 
, , , 

, , 
. , ,

, 
, , 

,  [8].
, 

. 
, , 

. 

. , 
, 

.  «
» , 

, 
,  [16, . 13].

. 
, , , 

.  
,  « » 

, . ,



Civil Service

Public Administration and Local Government, 2017, issue 4(35)
159

, . 
, 

. 
 « »  [16, . 15].

,  .
, 

. 
. , 

. , ,  « » 
.

, 
, . ,

, 

.  « », 
. , 

. , 
. 
, 

, . 
, 

 [16, . 15 – 18].
,

, 
,  ( )

. ,

 [16, . 19].
 2004 . ,  (

),  ( ) 
, . , 

»  « /
»,  31 % ( ), 57 % 

 64 % ( ). , 
–  (  43 % ), 

 7 % (
)  26 % ( ). ,

, , 
. 

,  [16, . 20].
, 

, , 
: 1) : ; 2) 
, : ,  « » 

; 3) , ;
4) ,

 « » [16, . 139].
, .



, 2017, . 4(35)
160

, , 
, , 

. , 
, 

. 
. 

 [9]. , , 
, 

.

, 
. 

.
, , 
. 

. 
.  -

:  6 . 
, 

. 
.  3 . : 

,  [9].
, ,

 « » 
. 

 [12, . 22].
. 

. 
. 

 – , 
,  – . 

 8- ,  
. 

. 
, . 

. 
, 

 [13, . 14].
, : , ,

. , 
, 

, 
. ,

. 
. 

. , 
 [12, . 22].

 – . 
. 

. 



Civil Service

Public Administration and Local Government, 2017, issue 4(35)
161

, , ,
, . , 

,  [18, c. 36].
 «

»  26  2002 . , 
, 

, ,
 [6, . 280].

 2014 .  (  – 
2015 .)  1 700 

 «SkrivanekBaltic». 
 48  .  

. 

, , 
,  [15].

,  FCE, CAE, CPE, BEC2, BEC3,
CEIBT  IELTS,  6-  [17].

,   24  .  
, 

 ( ). 
, 

. 
, 

, .
, 

, 
,

.
, 

, 
) 

. 

,  
,  

, 
.

 / List of references
1. . .

 / . .  // . . .  : 
. . , 29 . 2012 . –  : , 2012. – . 305 – 306 [Amosova L. V.

Metodychni osnovy intensyvnoho kursu navchannia inozemnykh mov fakhivtsiv u sferi derzhavnoho
upravlinnia / L. V. Amosova // Derzh. upr. ta mists. samovriaduvannia : tezy KhII Mizhnar. nauk.
konhresu, 29 berez. 2012 r. – Kharkiv : Mahistr, 2012. – S. 305 – 306].

2. . .
: «Eurospeak»  / . . //

. . . – 2010. – . 40. – . 172 – 178 [Derbenova L. V. Problemy intehratsii ta



, 2017, . 4(35)
162

hlobalizatsii v sotsialno-politychnomu konteksti Ukrainy: «Eurospeak» yak mova administratyvnoho
spilkuvannia / Derbenova L. V. // Humanit. visn. ZDIA. – 2010. – Vyp. 40. – S. 172 – 178].

3. .  / .  // . . . .
». – 2011. – . 28. – . 287 – 293 [Kozak T. Linhvistychna skladova yevropeiskoi

intehratsii / T. Kozak // Visn. Lviv. un-tu. Ser. «Mizhnarodni vidnosyny». – 2011. – Vyp. 28. – S. 287 – 293].
4. . .

  / . . – 2016. – : http://
www.nbuv.gov.ua/old_jrn/e-journals/tppd/2012_10/zmist/R_3/01%20Kolisnichenko.pdf
[Kolisnichenko N. M. Upravlinnia liudskymy resursamy v konteksti zmin i transformatsii tradytsiinoi
systemy derzhavnoi sluzhby  / Kolisnichenko N. M. – 2016. – Rezhym dostupu: http://www.nbuv.gov.ua/
old_jrn/e-journals/tppd/2012_10/zmist/R_3/01%20Kolisnichenko.pdf].

5. .  – 
 / .  // . – 2010. –  3 – 4. – . 38 – 47

[Pershukova O. Bahatomovna osvita – priorytetnyi napriam rozvytku yevropeiskoi movnoi haluzi /
O. Pershukova // Porivnialno-pedahohichni studii. – 2010. –  3 – 4. – S. 38 – 47].

6. .  / . . . .,
. . –  : , 2007. – 735 . [Publichna sluzhba. Zarubizhnyi dosvid ta propozytsii

dlia Ukrainy / za zah. red. Tymoshchuka V. P., Shkolyka A. M. – Kyiv : Konus-Yu, 2007. – 735 s.].
7. Abram Swaan. The Language Predicament of the EU Since the Enlargements / Abram Swaan

// International Yearbook of European Sociolinguistics. – 2007. – Vol. 21. Issue 1. – Access mode :
https://www.degruyter.com/view/j/solin.2007.21.issue-1/9783484605060.1/9783484605060.1.xml.

8. Civil Services in the Europe of Fifteen: Trends and New Developments / D. Bossaert,
C. Demmke, K. Nomden, R. Polet. – 2001. – Access mode : http://www.eipa.nl.

9. European Charter for Plurilingualism. – Paris, 2005. – Access mode : http://b1-akt.com/
wp-content/uploads/2015/10/charteplurilinguisme_env2.13.pdf.

10. Gellert-Novak A. Europaische Sprachenpolitik und Euroregionen: Ergebnisse einer
Befragung zur Stellung der englischen und deutschen Sprache in Grenzgebieten / Anne Gellert-
Novak. – Tubingen : Narr, 1993. – Access mode : https://books.google.com.ua.

11. Hartmut Behr. Revisiting the European Union as Empire / Hartmut Behr, Yannis A. Stivachtis.
– 2015. – 202 p. – Access mode : https://books.google.com.uabooks?hl=uk&lr=&id=
xMgBCgAAQBAJ&oi=fnd&pg=PA134&dq=english+language+european+union&ots=zqGrv2qI0F&sig=
tPA3jlYth7eQWQ77BTrxCH85dig&redir_esc=y#v=onepage&q= english%20language%
20european%20union&f=false.

12. Kleinberger Gunther U. Grenzenlose Kommunikation? / Ulla Kleinberger Gunther //
Babylonia. – 2002. –  1/02.– . 22 – 24. – Access mode : http://babylonia.ch/fileadmin/user_upload/
documents/2002-1/Baby1_02x.pdf#page=22.

13. Kuhn P. Bildungsstandards. Sprachen. Leitfaden fur den kompetenzorientierten
Sprachenunterricht an Luxemburger Schulen / Peter Kuhn. – Luxemburg, 2008. – Access mode :
http://www.men.public.lu/catalogue-publications/themes-pedagogiques/enseignement-langues/
bildungsstandards-sprachen/de.pdf.

14. Limbach J. Europaische Sprachenpolitik / Jutta Limbach, Jurgen Gerhards. – Access
mode : http://www.bpb.de/apuz/59771/europaeische-sprachenpolitik?p=all.

15. Skrivanek Baltic (website): Press releases. – Access mode : http://www.skrivanek.lv/en/
for-press/press-releases/latvian-civil-servants-have-been-trained-in-the-english-language.aspx.

16. The New Eurocrats: National Civil Servants in EU Policymaking / Karin Geuijen, Paul ’t
Hart, Sebastiaan Princen, Kutsal Yesilkagit. – Amsterdam University Press, 2008. – Access mode :
http://www.oapen.org/search?identifier=340102.

17. UCLES Exams // TheWorldofEnglish. – 2000. –  1. – Access mode : http://
www.woe.edu.pl/content/ucles-exams.

18. Watts R. J. DiefunfteLandessprache?: EnglischinderSchweiz / Watts R. J., Murray H. –
Zurich, 2001. –  : https://books.google.com.ua.

 05.12.17

http://www.nbuv.gov.ua/old_jrn/e-journals/tppd/2012_10/zmist/R_3/01%20Kolisnichenko.pdf
http://www.nbuv.gov.ua/
https://www.degruyter.com/view/j/solin.2007.21.issue-1/9783484605060.1/9783484605060.1.xml.
http://www.eipa.nl.
http://b1-akt.com/
https://books.google.com.ua.
https://books.google.com.uabooks?hl=uk&lr=&id=
http://babylonia.ch/fileadmin/user_upload/
http://www.men.public.lu/catalogue-publications/themes-pedagogiques/enseignement-langues/
http://www.bpb.de/apuz/59771/europaeische-sprachenpolitik?p=all.
http://www.skrivanek.lv/en/
http://www.oapen.org/search?identifier=340102.
http://www.woe.edu.pl/content/ucles-exams.
https://books.google.com.ua.

