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Oleksandr Tverdokhlib. The essence of information fatigue syndrome as  negative
manifestation of public administration’s digitalization

The notion of information fatigue syndrome is considered, which arises because of the constant
information overload under conditions of the modern globalized world’s development and emerges as
one of the negative consequences of general digitalization including public administration, caused by
the newest social reality. The distinctive features of this destructive phenomenon for administrative
decision making are revealed, which is occasioned by the use of information and telecommunication
technologies; the main determinative factors are ascertained and its symptoms are specified. The regularity
of qualitative and quantitative changes in all spheres of public life during the stage-by-stage historical
genesis is emphasized, which is certainly accompanied by both positive and negative phenomena.
The ways of its minimization and overcoming by strengthening of information (digital) literacy of
society in general and its individual representatives in particular are made.

Key words: digitalization of public administration, information and telecommunication
technologies, information fatigue, information overload, administrative decision making, information
literacy.

, -
, 

, 
. , 

, , 
. 

, 

, 
, , .

, 

© . ., 2018



  , 2018, . 1(36)
38

, , ,
, , 

.
, , 

,
, , ,

 – . 
, . -

, , 
, . 

[1], .  [2], . .  [3],  –
.  [4], . .  [5], . .  [6], .  [7],
.  [8], . , . .  [10], . .  [12], 

.

,
, -

, .
, 

, 
.

–
, 

.

. 
,

, , 
. 

, 
, 

, , . , 
, , 

,  – . , . ,
, 

, 
. , 

, , ; 
 [4, . 26].

, 
, 

. 
. 

. , 
 –  (

, 
),  (

) 
 [7, . 109].



Theory and history of Public Administration

Public Administration and Local Government, 2018, issue 1(36)
39

, -

, , 
, 

, 
. ,

. . 
, 
, , 

. 
, 

,  [2, . 277].
 « » 

, ,
 « »  1996 ., , 

. , 

, 
, ,

. ,

 [9].
, 

, 
, , 

. 
, .

, , 
, 

 [5, . 49, 56]. , 
, : 

, , , , 
, , 

. , 
, 

 ( ) 
.

,  .
 ( , 

, , -
, ) [3, . 116].

, 
, 
, 

, 
, 

.
. , 



  , 2018, . 1(36)
40

,  «
–  – ». , , 

, 
, , 

. 

. ,  «  –
 – » 

, 

 [8, c. 512 – 513].
, 

. ,
, 

, , ,
,  ,  .  

, , , , ,
, ,  – 

 [12, . 160]. 
, 

, , ,
, 

 [12, . 161]. , , 
 ( , ,

-
)  (

) [10, . 422, 434].
, , : ,

 ( ), , 

, 
, 
, ; 

, 
,  [6, . 22]. , 

, 
, 

,  

. 
, , 

,
, .

, 
, 

, 

, . 



Theory and history of Public Administration

Public Administration and Local Government, 2018, issue 1(36)
41

, 
,

, , , 
, 

 [1, . 114]. 
 ( ) 

.

,  2017 . ,
 ( ) 

, 
, 

, , :
1) , , , , , 

. 
;

2) , . 
, . 

; ;
3) , , 

. , 

;
4) , 

, 
. ;

5) .
. , 

, , 
 [11].

, , 
, 

, 
, , , 

. 

, , 
.

, 
, 

, 
. 

, 

.
 / List of references

1. . .  / . .  //
. . – 2010. –  12. – . 107 – 114 [Elyakov A. D. Defitsit i izbyitok informatsii v

sovremennom sotsiume / A. D. Elyakov // Sotsiolog. issled. – 2010. –  12. – S. 107 – 114].



  , 2018, . 1(36)
42

2. . .  /
. .  // . . . . . « . , 

». – , 2012. – . 11(115). – . 276 – 280 [Pronina L. A. Problema
stratifikatsii v usloviyah informatsionnogo obschestva / L. A. Pronina // Vestn. Tambov. gos. un-ta.
Ser. «Gumanitarnyie nauki. Filosofiya, sotsiologiya i kulturologiya». – Tambov, 2012. – Vyip.
11(115). – S. 276 – 280].

3. . . :  /
. . , . .  //  = Acmeology. – 2017. –  1. – . 116 – 118 [Sokol A. F.

Sindrom informatsionnoy ustalosti: puti i metodyi ego preduprezhdeniya / A. F. Sokol,
R. V. Shurupova // Akmeologiya = Acmeology. – 2017. –  1. – S. 116 – 118].

4. Anthony, M. D. (2003). Information Overload: The Search for Meaning in a Postmodern
World. The Counsel of Chalcedon, 1, 26 – 33.

5. Buchanan, J., & Kock, N. (2001). Information Overload: A Decision Making Perspective.
In M. Koksalan et al. (eds.), Multiple Criteria Decision Making in the New Millennium: Proceedings
of the Fifteenth International Conference on Multiple Criteria Decision Making (MCDM), July 10
– 14, 2000 (pp. 49 – 58). Ankara, Turkey.

6. Edmunds, A. & Morris, A. (2000). The problem of information overload in business organisations:
a review of the literature. International Journal of Information Management, 20, 17 – 28.

7. Goulding, A. (2001). Editorial. Information Poverty or Overload? Journal of Librarianship
and Information Science, 33 (3) September, 109 – 111.

8. Levy, D. M. (2008). Information Overload. In K. E. Himma & H. T. Tavani (eds.), The
Handbook of Information and Computer Ethics (pp. 497 – 515). Hoboken, New Jersey : John
Wiley & Sons, Inc.

9. Reuters Business Information. (1996). Dying for information? : an investigation into the
effects of information overload in the UK and worldwide. Benchmark Research. London : Reuters.

10. Salanova, M., Llorens, S., & Cifre, E. (2013). The dark side of technologies: Technostress
among users of information and communication technologies. International Journal of Psychology,
Vol. 48, No. 3, 422 – 436.

11. UNESCO (2017). MIL as Composite Concept. Retrieved from http://www.unesco.org/
new/en/communication-and-information/media-development/media-literacy/mil-as-composite-
concept/.

12. White, M., & Dorman, S. M. (2000). Confronting Information Overload. Journal of School
Health, Vol. 70, No. 4 April, 160 – 161.

 20.02.18

http://www.unesco.org/

