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Introduction. Intelligent and inclusive growths are two

strategic priorities of sustainable growth under the conditions of
the European Union. Intelligent growth is based on knowledge
economy and innovations, and inclusive growth represents a
great level of employment and social and territorial cohesion.
Knowledge and inclusive society represents a socially sustain-
able and supporting environment for knowledge economy.
Constant renewal of such social environment is necessary.
From the viewpoint of long-term development of different social
models types, a great success rate of so called knowledge
model has currently been recorded, where economic and social
development is mainly achieved by means of knowledge fac-
tors, and solidary way to knowledge society is applied.

Implementation of Europe 2020 programme as an EU
development strategy by 2020 requires a social investment

strategy. Social investment is a complex response of post-
industrial society to economic, demographic and social chal-
lenges. Economic and financial crisis resulted in the need of the
European countries to adopt austerity measures, generally
related to the lowering of public expenditure, also affecting the
costs of education. However, these solutions are also a subject
of considerations on whether they will bring expected results
and if they will also be able to support growth. The need of
using the benefits of social investment strategies, which should
accompany the austerity measures, starts to be emphasized.

Brief Literature Overview. A specific approach to the
issues of social investment under the conditions of the
European welfare state was elaborated by Delors and Dolle
(2009). The theory of human capital as an entire model of the
human capital was elaborated by Becker (1993). Models of
Lucas (1988) and Romer (1998) are among the most significant
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экономического роста и социального развития.
Ключевые слова: экономика знаний, общество знаний, социальная сплоченность, человеческий капитал, социа-
льный капитал.



31
ECONOMIC ANNALS-XXI7-8(1)’2013

theoretical approaches focused on the impact of education on
economic growth. The impact of investments in human capital
on the labour market is a subject of e.g. Brunell’s research
(2010). Non-economic benefits of the education and human
capital were examined in many empirical studies, for e.g.
Feinstein (2002), Lochner and Moretti (2004), Oreopoulos
(2003) and Psacharopoulos (2007). Theoretical and empirical
formations of the social capital concept were predominantly
influenced by Putnam (1993), Woolcock (2000) and Coleman
(1998) in Anglo-Saxon countries and Bourdieu (1964) in the
Francophone environment. Evaluation of the impact of social
capital on economic growth is dealt with, besides others, by
Knack and Keefer (1997), or Temple (2001). Mutual relation-
ships between the human and social capital are dealt with by
Schuller (2001).

Purpose. The purpose of the article is theoretical charac-
terisation of the human capital and social capital as two forms
of social investment, enabling the connection of the objectives
of intelligent economic growth, equal opportunities and social
cohesion, and the formulation of their practical significance for
economic and social development under the conditions of glob-
alisation, demographic transformation, knowledge economy
and knowledge society in Europe.

Results. Knowledge economy requires that the state dis-
poses of at least minimum knowledge and information enabling
the profitability of its social investments. Knowledge society rep-
resents a supply of the human capital for the functioning of this
economy.

Europe is in the situation when resources are insufficient in
a greater and greater extent in individual countries. The dispute
on expenses includes social as well as economic priorities.
There has been an increased pressure on governments to
adopt measures with social impact in a long-term horizon.
Persisting high unemployment levels, income polarisation and
social exclusion growth increase the feeling of uncertainty in
whole population. Liberal economic policies can generally be
successful in supporting the economic growth; however social
structure can be exposed to a great pressure under their
impact.

Social investment state is a political and institutional form of
new knowledge economy (and knowledge society), built upon
the human capital, knowledge, information and thoughts as an
immaterial form of capital. It is based on the logic of social inclu-
sion.

Social investments, mainly focused on human resources
development, are retroactively a significant source of long-term
economic prosperity and of dynamizing the economic and civil
societies. Human capital (through investment in education) and
social capital represent forms of social investment as well as an
interconnection between intelligent and inclusive growth.

According to the human capital theory (Becker, 1993)
human capital is defined as a set of productive abilities which
an individual acquires by the accumulation of general and spe-
cific knowledge and experience. Current approaches enable
better understanding of all advantages education brings in a
broader sphere of social, personal and cultural life. Human cap-
ital nowadays includes knowledge, qualifications and compe-
tences, which facilitate the achievement of personal, social and
economic well-being.

It is implicitly presumed from the viewpoint of human capi-
tal perspective that investment in knowledge and abilities gen-
erates economic impact. However, human capital also brings
non-economic benefits, e.g. health improvement (Feinstein,
2002), social well-being (Oreopoulos, 2003), civil and social
cohesion (Psacharopoulos, 2007) and lower criminality risk
(Lochner & Moretti, 2004). It plays a significant role in modern
economic growth theory. A high level of human capital is nec-
essary for a sophisticated production process of products and
services as well as for the innovation of new products and
processes. Long-term growth is driven by innovations. However,
innovations require research and development, as well as skills.

There is no general consensus in current global profession-
al literature regarding the social capital definition. Various
approaches by different authors predominantly emphasize the

significance of social networks, social norms and social values.
The most appropriate concept is one representing a broader
vision of social capital and including not only social networks
and norms implemented in them but also a broader political and
social environment, which forms the social structure of society
and enables the implementation of generally valid social norms.
Social capital from our point of view is a set of social relation-
ships, social networks, valid social norms and social institutions
which enable the achievement of defined goals based on trust,
solidarity and cohesion.

The term social capital differs from other forms of capital,
i.e. human as well as physical capital, from several viewpoints.
It repeats in relationships and is not in an exclusive ownership
of a certain individual, it is created and shared in a group by
means of investments in time and effort. It is a source able to
generate a flow of impacts for society in the course of time.
Integration of individuals in social networks, civil participation
and values like trust has a positive impact on labour productiv-
ity in companies. Social capital is among the aspects of society
able to affect the living standards increase and economic
growth.

Sources and dimensions of social capital development
include family, school, local communities, firms, civil society,
and public sector, complementarity of men and women and eth-
nicity. Families create norms and social bonds and create a
social network, which provides benefits to its members. Extent
and density of relationships between groups can condition
effectiveness, with which these synergies support well-being
and economic growth.

Human capital and social capital represent complementary
capital forms. Relations between human capital and social cap-
ital represent a significant impulse for examining of up to which
point these capitals are interchangeable and how a growth of
one of them influences the other (Schuller, 2001). Social capital
includes relationships which form the application of human cap-
ital potential individually as well as collectively. It predominantly
concerns relationships between various groups and relation-
ships inside of groups. It is necessary to perceive them in a
dynamic context, depicting relationships between economic
and social policies and individual institutions.

The result of human capital impact is generally measured
by income or productivity increase. The human capital also
causes other significant effects – predominantly the social cap-
ital creation. Some of these results, e.g. social cohesion reten-
tion, indirectly contribute to economic performance enhance-
ment. From the viewpoint of social capital, a direct impact of
education can mainly be seen in networks strengthening and in
information flows. The social capital can be connected with eco-
nomic performance directly at various levels, e.g. at the level of
whole economy, at regional level or in the environment of com-
munities.

The human capital represents a linear model. It is an invest-
ment expressed in time or in a financial form, generating eco-
nomic impact. It is significant for the possibility of methodolog-
ical management of the human capital creation process. It
enables analysts to use the existing tools in order to estimate
investment profitability. The social capital has a much less lin-
ear approach and its impact can be difficult to define.

Conditions of economic and social development in the
future will be more and more affected by many factors, pre-
dominantly demographic transformation (ageing of population
and migration) and global competition development. Successful
development requires adaptation to all challenges.

Globalisation is a framework of reference specifying the
modern objective of the European Union. Fast transformation of
Europe towards post-industrial knowledge economy and econ-
omy of services transforms the character of work and social
classes division as well as conditions of access to economic
opportunity and inequality. New social impacts, leading govern-
ments to radical modification of strategies in whole social and
educational spheres, have mainly been reflected over the last
two decades. Globalisation has enabled the freedom of move-
ment of workers, capital and services. It affects the creation of
new jobs, it eliminates boundaries between labour markets and
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creates the global labour market. The level of qualification of
employees plays a more and more significant role within such
competition. Technical, technological, information and commu-
nication changes related to knowledge economy lead to
changes in production orientation, and subsequently to social
changes.

An important result of the implementation of information and
communication technologies is a transformation of the nature of
work and production organisation. Emphasis is put on flexibility,
development of cooperation within an educational network,
usage of partial agreements and team work development.
Production of goods or services has to be focused on the client.
Demand influences the production process. Changes require
the development of not only cognitive but also social compe-
tences.

New technologies and new forms of work organisation often
cause qualitative changes of demand for qualified employees.
Companies nowadays need employees able to learn and adapt
to innovations. Qualifications they have to acquire are not nec-
essarily the highest but it is important that they can control them
very fast and use them in production. Adaptation to new condi-
tions in the EU states (knowledge economy) should be carried
out by building the learning society as a society investing in
knowledge, where each individual gradually develops their
qualification and competences during their lives.

Deep changes brought by globalisation, artificial intelli-
gence and information and communication technologies also
result in deep changes in society. The ageing process will only
be one of the parts of the new population structure in future
decades. Besides, the future of inhabitants of the European
countries will be characterised by big migration flows to and
from the EU (Brain Drain and Brain Gain). With regard to the
present workforce structure, ageing of population will probably
affect the overall job offer. Investment in the human capital is
often considered to be the key policy of maintaining of the elder-
ly on the job market and increasing their labour productivity.
Education of this age group can also help in partial compensa-
tion of anticipated decrease of their relative salary caused by an
increased offer of younger employees (Brunello, 2010).
Emigration of highly qualified individuals, particularly young uni-
versity graduates to the countries outside of the European
Union for better working conditions and higher salaries repre-
sents a significant risk for the competitiveness of Europe.

The European strategy of education and professional
preparation is supposed to focus on maintaining and enhancing
the knowledge economy position, aiming at facing the competi-
tion. Less qualified workers, and predominantly those who left
school without getting a grade, will hardly be competitive on
global, highly qualified labour markets. The basis of highly qual-
ified workforce is high-quality educational environment at early
childhood, and it also includes detailed strategies of lifelong
education. Sustainable funding mechanisms for all these steps
are especially necessary. Increased mobility of workers and
students within the EU can be decisive for maintaining and
development of the European advantage in the provision of
highly qualified workforce.

Education became the key motive force of the Lisbon strat-
egy, and it is the same also in the post-Lisbon Europe 2020
strategy. It is a part of the knowledge triangle, employment reg-
ulations, economic growth regulations, it has an impact on
innovation, competitiveness and sustainable development. The
education system and lifelong education strategies have to
adapt to the conditions of economic and social development, as
they are a source of knowledge economy formation. The EU is
facing a challenge to further form the Copenhagen Process,
modernize university education systems and develop the
Bologna Process.

Expected future decrease in the demand for unqualified
workforce will further support the meaning of education with
regard to the existing social inequalities. Education can be a
basis for social integration and the best possible guarantee
against exclusion, unemployment and discrimination. Know-
ledge economy needs to create appropriate conditions for the
creation of new social cohesion bases. It is closely related to the

issue of regional cohesion, where the relationship of develop-
ment of individual areas to knowledge and intense scientific and
research activities appears to be a significant feature.

Examination of the social capital is a relatively new view of
what ways can be used to invest in the social capital and use
its benefits supplementing the other assets disposed of by citi-
zens, communities, municipalities and regions. Awareness of
potential benefits of the social capital can have a significant
impact on public programmes and policies. Social capital of an
individual can be a source which can generate considerable
impact along with the human, physical and financial capital.
Different types of social bonds can bring different benefits.
Enhancement of close bonds is useful for those who need a
great everyday support. More distant bonds enable an access
to a broad source scale, which can potentially be used to create
new opportunities.

Values, norms and patterns of social behaviour are signifi-
cantly shifting at present. It is a part of natural development of
the modern society towards a greater autonomy of individuals,
lesser hierarchical control, lesser collective and cultural identity,
and sometimes towards so called postmodern or individualistic
goals. Creation of new values puts a greater emphasis on inde-
pendence and loss of respect with several possible undesirable
side effects. Potential consequences can include the erosion of
social values, identity and social objectives, undermining of
trust, decrease in civil engagement.

Examination of reasons for which social networks create a
significant source of social capital can identify a new impulse
for responsible creators and implementers of public policies.
The group of potential benefits resulting from the social network
of an individual or a group also includes material goods, ser-
vices, information, psychological support, enhancement of pos-
itive approaches and services mediation. The awareness that
support is at disposal if needed, even if it is not used, can cre-
ate the feeling of foresee ability and safety. From the viewpoint
of the meaning of social capital for public policies and regional
development, the social capital fulfils a strategic task mainly in
the following areas.

Community social capital is included in the dynamics of net-
works, which can be created by different local associations and
governmental partners. The objective of these partnerships is
an exchange of services or sources of different character. An
objective of such partnership can also be the creation of a pro-
ject or a certain form of help.

Social networks of practice exchange, which are based on
information and communication technologies, represent
localised socialised structures. These networks presuppose a
certain trust between members. ICT can substitute contacts,
generate trust and lead to the creation of virtual networks of
practice exchange. Such networks are currently becoming a
central feature in social communication and knowledge
exchange, and they are also used in public projects.

The social capital has an impact on the financial situation of
individuals. It concerns the spheres of employability and career
growth. Significant are also types of networks enabling the indi-
vidual to get out of the condition of poverty, and to accelerate
the social mobility. Mechanisms of the creation and mobilisation
of social capital are inseparably connected to the other capital
forms – human, financial and cultural in the creation of sources
supplies. It is therefore possible that public policies create
added value through the impact of social capital in helping to
disadvantaged persons.

The social capital is a source of good ageing. Two sub-sys-
tems of social networks for old people are substantial in this
sphere – the networks of support and the networks of care. The
networks of support, creating sufficiently strong relationships
provide everyday services to old people. In case they have to
deal with health problems or suffer from functional abilities
decrease in a long-term, they will probably be dependent on
mutual support provided by a limited and close network of care.
These networks should support dignified ageing and public poli-
cies should support their development under the conditions of
communities by means of different programmes and services.

The social capital has an impact on school attendance of
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ethnic communities, which often also represent socially exclud-
ed communities. It can also help in lowering of deficits in the
sphere of participation of the youth in community life.

Many policies and programmes contribute to social capital
consolidation and social abilities in general, particularly those
supporting the participation in civil life and labour market. It also
includes the development of children at preschool age.
Programmes of the struggle against poverty have a significant
meaning. These social programmes are measures of social
safety for those in a situation of temporary or long-term social
vulnerability. They also enable individual development by their
internal economic and social adaptability.

Conclusions

1. Technological innovations and human capital are very
important for economic prosperity; however they cannot be
taken into consideration outside of their context, respecting
social relationships. Satisfying with only a growth of the overall
amount of human capital in any company guarantees neither a
social progress nor economic growth. Quality of relationships of
any cell of a society determines the viability of this society.

2. A balanced approach including social investment and
reasonable financial management is important for the future
development in Europe. So called knowledge model, which is
successful in economic and social development, is considered
to be a successful way. The strategy of quality should focus on
investments in education and quality employment. It is con-
nected to the need of public investments in research and
human capital, and development of new services. With the pur-
pose of such direction in development, it is necessary to devel-
op mainly education, knowledge, research, innovations and
information and communication technologies. The development
of competitiveness and employment under the conditions of
globalisation is related to the protection of European social
model in the European Union. The human capital as well as the
social capital not only contributes to economic growth but also
to social well-being.

3. Public resources determined for education system are
insufficient also with regard to current economic development.
We therefore need to focus on how education system can effec-
tively use the existing financial and human resources, and in
relation to the priority of intelligent growth - support growth
objectives, competitiveness and innovation, quality in educa-
tion, excellence of universities, which have the most significant
connection to globalisation (connected to the process of univer-
sity modernisation and Bologna Process), and on the other
hand to the priority of inclusive growth – support justice, social
cohesion, updating of knowledge and skills. From the viewpoint
of economic and social policies, better understanding and
usage of relationships between the human capital, social poten-
tial and economic growth is a challenge. It is necessary to use
the human capital forms, most extensively contributing to the
engagement in social infrastructure supporting labour produc-
tivity and economic growth. Another open question is the usage
of social initiatives which can motivate the human capital devel-
opment in required quality and context of economic growth in
the greatest extent.

4. The social capital generally represents an effective tool
which can complement other tools of public policies (e.g.
investments in the human and financial capital), as these can

be insufficient themselves to solve complex problems of the
modern world of social capital as a political concept. It is a
source which fills gaps in social policies. The social capital con-
tributes to the achievement of a balance under the existence of
restricted and inefficient political concepts and tools, which are
in contrast to the complexity and mutual relationships in the
modern society. It complements the tools of economic and
social policies analyses, as it includes social infrastructure. It
puts emphasis on benefits, and supports social cohesion. It is
necessary to evaluate all policies carefully, aiming at the pre-
vention of unaware weakening of social potential by public
administration. It is appropriate to include the long-term per-
spective of social capital development among the goals of eco-
nomic and social policies. The social capital implements a cer-
tain moral dimension in policies formulation. Economy should
also regard the social context.
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