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OCOBJIMBOCTI ®OPMYBAHHSA | PO3BUTKY
KOHUENUII MAPKETUHIY BIQHOCUH
HA NIANPUEMCTBAX
ArronPOMMCIIOBOro BUPOBHULUTBA

VY crarTi po3rISIHYTO TEOPETUYHI, METOAWYHI Ta MPUKJIAIHI OCHOBH MapKETHHTY
BIIHOCHH B arpoOi3Heci. J[oBeIEHO HEOOXITHICTh 1 BaXKIIUBICTh, & TAKOXK IMOJIAHO PEKO-
MeHJamii moxo (opMyBaHHS 1 PO3BHUTKY KOHICNIII MAapKETHHTY BIJHOCHH [UIS
CLIBCHKOTOCHIOIAPCHKHX ITiIIPUEMCTB, IO € KOHIIENTYaJIbHO HOBUM ITiIXOJIOM B YMOBax
arporpoMHCIIOBOTO BUPOOHHUIITBA.
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HOCHUH, TPaHCaKLiiHI BUTPATH, arpOIPOMHICIIOBE BUPOOHHUITBO, CLILCHKOTOCIOAAPCHKE
T IIPUEMCTBO, Cy0 €KTH PUHKY, IOBTOCTPOKOBA CITiBIIPAIISL.

Boyko O., Bulavchyk M.
FORMATION AND DEVELOPMENT FEATURES
OF RELATIONSHIP MARKETING CONCEPT
AT AGRICULTURAL PRODUCTION ENTERPRISES

The article deals with theoretical, methodical and applied principles of relationship
marketing in agribusiness. Its necessity and importance have been proved, as well as
recommendations for the formation and development of the concept of relationship
marketing for agricultural enterprises have been given, which is a conceptually new
approach within the conditions of agro-industrial production.

It has been emphasized that in today’s rapid conditions of market development
and the variability of external factors, the efficiency of production and marketing of
agricultural products is increasingly dependent on the nature of the relationship between
business entities and the balance of their interests. In these conditions, the use of modern,
non-traditional marketing concept, which is one of the most important market
instruments, is taking on particular importance.

The analysis of literary sources has allowed us to form our own interpretation of
the concept of «relationship marketing». Relationship marketing is a conceptually new
marketing concept, the essence of which is to strengthen the market positions of a
company by building and supporting long-term, mutually beneficial relations with other
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entities (clients, suppliers, distributors, staff, etc.). Its final result is to build unique
intangible assets of the company — the marketing business network, that is, to direct
activity on the organization of relationship with different market players with the
customers put first in terms of their priority.

It has been noted that in the process of development of relationship marketing in
the system of agricultural production, the assessment of transaction costs gains
importance, since they display total material resources aimed at establishing business
mutually beneficial relations between market entities.

It has been determined, that the development of relationship marketing at
agricultural enterprises is slow due to many factors. The most important among them is
the incorrect organizational structure of the company, which directly affects the
effectiveness of planning and implementation of business processes. It has been
concluded that, in the relationship marketing, the relations between market players should
not be terminated after sale transactions, since in this case it is difficult to monitor the
aspect of «customer profitability». It has been noted that in relationship marketing the
emphasis is put on the strategic aspect of cooperation and on gaining profit in the long-
term period.

It has been investigated that the main disadvantage of modern agro-industrial
enterprises is their lack of marketing specialists. In our opinion, therefore, it is necessary
to improve the organizational structure of management by introducing a marketing
department, which will function according to the linear functional principle. Such
reengineering will allow organizing the activities of companies on production and
marketing principles, as well as directing all business processes to meet the needs of the
ultimate consumer.

Thus, agricultural enterprises should perform the formation and development of
the concept of relationship marketing taking into account the experience of successful
foreign enterprises, as well as on the basis of a comprehensive market analysis and
research of individual cooperation aspects with partners.

Key words: marketing, relationship marketing, concept of relationship marketing,
transaction costs, agro-industrial production, agricultural enterprise, market players, long-
term cooperation.

Boiiko O. B., bynaBunk M. U.
OCOBEHHOCTU ®OPMUPOBAHUA U PA3BUTUA
KOHLEMNLUUN MAPKETUHIA OTHOLLEHUI
HA NMPEONPUATUAX
ArPOMPOMbBILUNTIEHHOIO NPOU3BOACTBA

B crathe paccMOTpEeHbI TEOPETUUECKUE, METOIMUECKUE U TIPUKIIATHBIE OCHOBBI
MapKeTHHTa OTHOIICHWH B arpoOusHece. Joka3zaHa HEOOXOOMMOCTh U BaKHOCTD, a
TaKKe JaHbl PEKOMEHIAIMH 110 (DOPMHUPOBAHUIO M PA3BUTHIO KOHICTIIMH MapKETHHTa
OTHOIIIEHHI CEeNTbCKOXO3SHCTBEHHBIX MPEANPHATHH, KOTOpas SBJISETCS KOHIIENTYaJIbHO
HOBBIM ITOJIXO/IOM B YCIIOBHSX arpONPOMBIIIICHHOTO ITPOU3BOJICTBA.
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KiroueBble cioBa: MapKETHHT, MAPKETUHT OTHOLICHUH, KOHIEMIIUS MapKeTHHIa
OTHOIIEHMI!, TPAHCAKI[MOHHBIE M3EPXKKH, AarpoNpPOMBIIUIEHHOE IPOU3BOJICTBO,
CENbCKOXO03SHICTBEHHOE MPEINPUATHE, CYOBEKTHI PBIHKA, JOITOCPOUHOE COTPYIHIIECTBO.

IHocranoBka nmpo0semMn y 3araji-HOMY BHIJISIZIL Ta ii 3B A30K 3
BAXKIMBUMHU HAYKOBHMM i IPAKTHYHUMM 3aBAAHHAMMH. Y CydacHHX
CTPIMKHX YMOBaX PO3BHTKY PUHKY Ta MiHJIMBOCTI 30BHIIIIHIX YMHHHUKIB
JUSUTBHOCTI €PEKTUBHICTH BUPOOHUIITBA Ta 30YTY CLILCHKOTOCIIONAPCH-
KOT MPOIYKIIii Bce OiNTbINE 3aJIeXKHUTh BiJ] XapaKTepy BIAHOCHH MiX Cy-
0’exTaMu Oi3HEC-CepeIOBHIIA Ta 30aJTAHCOBAHOCTI iX iHTepeciB. Baro-
MOT'0 3Ha4YeHHS y IIMX yMOBax Ha0yBae BUKOPHCTAHHS Cy4acHO1, HeTpa-
JWILIIHOT KOHIIETIIii MapKETHHTY, IO € OJJHUM 3 HaWBYKIMBIIINX PHUH-
KOBHX 1HCTpYMeHTIB. CIIil 3ayBaKUTH, 1110 MAPKETHHT BiJTHOCHUH Y CHC-
TeMi arpo0i3HECY CTBOPIOE MOMKIIMBOCTI Kpallle 3aI0BOJILHATH TOTPeOH
CIIOXKUBAYIB 1 MOETHYBAaTH CKOHOMIYHI iHTEpecH CyO’€KTIB arpormpo-
JOBOJIBYOTO pUHKY. HuHI prHKOBHII ycITiX cy0’€KTiB arpompoMHUCIIO-
BOTO PHHKY, TOOTO KOYKHOTO CUJIbCHKOTOCIIOAPCHKOTO TIiIIPHEMCTBA,
MEBHOIO MIpOI0 3aJIeKHUTh BiJl MAapTHEpiB Mo Oi3Hecy, OCKUIBKH Yy
3B’S3Ky 13 mimoOari3amifHIMHU Ta IHTErpamiii-HUMH TPOIecaMHi MEXi
OKpPEMHX CEKTOpIB HaI[lOHAJIbHOI €KOHOMIKH CTarOTh MEHII YiTKHMHU.
Came ToMy mporiecu (hOPMYBaHHS JOBTOCTPOKOBHUX B3a€EMOBUTIIHUX
BiJIHOCHH 3 yYaCHUKaMH PHHKY B TAaKMX YMOBaX CyTTEBO BIUIMBAIOThH HA
3MIIHEHHs] PUHKOBUX TO3MLIH minnpuemctsa. Cy0’eKTH arpornpomuc-
JIOBOI JiSUTHHOCTI Hapasi MparHyTh JI0 TMIOOATBHUX 3MiH, SIKi CHpHS-
TUMYTh (JOPMYBAHHIO BUCOKOKOHKYPEHTHOTO CUTBCBKOTOCIOIAPCHKOTO
BUPOOHHIITBA Ta MEPEPOOKH MPOIYKILii, [0 3HAYHOIO MipOIO 3aIeKHUTh
Bijl iHTErpaIlii eKOHOMIYHHMX iHTEpEeCiB YYaCHUKIB PHHKOBOTO CEpero-
BUIIA Ta €()EKTUBHOIO BIPOBA/PKEHHS MApKETHHTOBOI KOHLICTINi B
MIPaKTHYHY JisUTBHICTh TAKUX MiANpHEMCTB. Lle 00yMoBoe akTyaib-
HICTh HAYKOBO-TIPHMKJIQJHUX JOCIDKeHs y cdepi QopMyBaHHA i
AKTUBHOT'O PO3BUTKY MapKETHHIOBOTO IHCTPYMEHTApII0 CLTCHKOTOCIO-
JIAPCHKUX TiIPUEMCTB, 30KpeMa, 3aCTOCYBaHHSI KOHIICMIIiT MApKETHHTY
BiIHOCHH.

AHANI3 OCTaHHIX JOCTIIKEeHb, Yy SIKHX 3aM04YaTKOBAHO
BHUpileHHs1 MpoGJaemMu. [TUTaHHS PO3BUTKY MAapKETHHTY BiJJHOCHH €
MPEeIMETOM TEOPETUKO-TIPUKIAJAHUX JIOCHTiKEHb OaratbOX BIiTUM3HS-
HHUX Ta 3apyODKHMX BUCHHX. BUCBITIEHHAM MpoOJieM Hajlaro[KeHHs
MapKETHHTOBUX BITHOCHH MiINPHEMCTBA 13 IHITUMH Cy0’€KTaMU PUHKY
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3aiiManmcsl Taki 1HO3eMHI HaykKoBmi, sk [. Apmctponr, M. bpyH,
. Topmow, XK.- XK. Jlamben, @. Kotnep, P. llloy Ta iH. 3HauAMiT BHECOK
y AOCTiKEHHS i pO3BUTOK JAAHOI IpoOieMy 3p00KIIH BITYM3HSIHI BUCHI:
JI. banabanosa, C. 'apkaBenko, €. Kpukascekuii, H. Uyxpaii Ta inmi.
HaykoBo-pakTidHe oOTpyHTYBaHHS OCOOIMBOCTEH PO3BUTKY BiTHOCHH
MDK Cy0’€KTaMH arpo0i3HeCy pO3MIIIaloTh y CBOIX mparpix B. AHn-
piiuyk, T. Hymap, B. 3apumok, B. Mopoxosa, Il. OctpoBcbkuii,
1. ComnogiioB Tortro. [lonpu mmwpokuii mianazoH JOCITIHKYBaHUX MTUTAHb
y TpaIix BITYM3HSHMX 1 3apyOKHIX HAYKOBIIB S TEOPETUKO-METO-
JUYHUX Ta MPUKIaAHIX 0COOIMBOCTEH 3aCTOCYBaHHS KOHLIEILIIT MapKe-
THUHTY BiJIHOCHH MiINPHEMCTBAMH arpOIpPOMHCIIOBOTO BHUPOOHMIITBA,
OLIIHKA 1 ympaBmiHHS BigHOCHHaMU Mik cy0’ektamu AIIK € Henocrart-
HbO BHBYECHUMH. AKTYaJIbHICTh BHIIC3a3HAUYCHUX MHUTAaHb 1 BU3HAYAE
HEOOXITHICTh TIPOBEACHHS MOAAIBIINX JTOCITIKEHb.

Hini crarri. Mera qaHoro AOCTIHKEHHS TOJSATAE B TEOPETHKO-
MIPUKIIAHOMY OOTPYHTYBaHHI OCOONMBOCTEH MapKETHHTY BiTHOCHH B
CHCTEMi arpOIpPOMHCIIOBOTO BUPOOHHIITBA Ta BUKJIAJICHHI IPAKTHYHUX
TIPOTIO3HIIii MoA0 (GOPMyBaHHS i BIIPOBAPKEHHS KOHIIETIII] MApKETHH-
T'Y BIJTHOCHH Ha CLThCHKOTOCIIOAAPCHKHUX MiAIPHEMCTBAX.

Bukiaag ocHOBHOro marepiaay J0CAIKEHH 3 TOBHUM
OOTpYHTYBaHHSIM OTPUMAHHX HAYKOBHX pe3yabTaTiB. Pedopmy-
BaHHA EKOHOMIKM YKpaiHM ChOTO/HI BiIOYyBaeThCS Ha TPUHIIUIIAX
TpaHcopMmallii pUHKY Yy TIOOATbHHN TPOCTIP, SKHHA TOEAHYE Pi3HI
raxy3i HalliOHATIbHOI EKOHOMIKH Ta Tiepe1davac MakcCuMalibHe BUKOPHC-
TaHHA iX noTeHLiany. CilbCbKe roCogapcTBo, SIKE € OIHIE0 13 Mpiopu-
TETHUX Tajiy3eil HalllOHAIBHOTO TOCHONAPCTBA, BCE € XapaKTepH-
3YEThCS HU3BKUM PIBHEM aJianTallii 10 HOBITHIX METOJIIB YIIPABJIiHHS Ta
MOYKJIUBOCTEH JIMHAMIYHOIO PO3BUTKY. PO3BHUTOK Ta TioOamizartis
PHHKY TIOTpeOYIOTh BHKOPWCTaHHS HOBHX IHCTPYMEHTIB Ta METO[B
YIIpaBIiHHS Oi3HECOM.

Ak BimzHavaoTh gociiaHuky B. O. Mopoxosa ta B. b. 3npuiok
[1, c. 7], MapKETHHIOBUI1 CKJIaJHUK YIPABIIHHS AISUIBHICTIO (BipMu
MOKJIMKaHUH PO3B’SA3aTH CYNEPEYHOCTI i 3TJIaJUTH PO3PUB MiXK BHPOO-
HHUIITBOM Ta CIOKHBaHHSM. [3 3a3HaY€HOro CIijfye, MO KOHIIETIIis
MapKETHHIY BiJHOCHH 3MiHIO€ TPagMIIHHUNA MAapKeTHHTOBUH miaxif i
peatizyeTbes 4epe3 HOroKeHy B3aEMO/III0 BCIX YUaCHHKIB PUHKY, IPH
LOMY MapKETHHI' 3aJIMIIAETHCS KITIEHTOOPIEHTOBAHKM.
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[IpoBenenuii aHami3 JiTepaTypHHUX JKEPET T03BOJISIE BHOKPEMHU-
TH HACTYIIHI TPAKTYBaHH HOHATTS «MAPKETUHI BITHOCHH.

3okpema, Kiacuk MapkeTHHroBoi Teopii ®. Kotnep [2, c. 320]
BU3HAYa€ HOro SIK MPaKTHKY MOOYIOBU TOBIOCTPOKOBHX, B3A€EMOBHIO/I-
HUX BiIHOCHH 13 KITFOYOBHMH TIAPTHEPAMHU, SIKi B3aEMOIIOTH Ha PHHKY:
CIIOXKMBAayaMH, NOCTayaJbHUKAMHU, IOCEPETHUKAMHU 3 METOI0 BCTAHOB-
JICHHS TPUBAJIMX TPUBLICHOBAaHUX BiTHOCHH.

K.-XK. JlamGen [3, ¢. 215] posrisia€ MapKETHHT BIJHOCHH SIK
CHCTEMY MapKETHHTY, SIKa ITparHe BCTAHOBUTH TPHUBAI 1 KOHCTPYKTHBHI
3B'SI3KH 13 MOKYTIISIMH.

Hayxogenp f. I'opmon [4, ¢. 35] Bim3Havae, M0 il MapKETHUH-
TOM BiTHOCHH TOTPIOHO PO3yMiTH Oe3MepepBHUI Mporiec BU3HAYECHHS i
CTBOPCHHS HOBHUX IIIHHOCTEH Pa3oM 3 IHAWBIIyaIbHUMH MOKYIIISIMH, &
MOTIM CIJILHOTO OTPUMAHHS 1 PO3MOIUTY BUIOAM Bifl 1€l JisUIBHOCTI
MK YJaCHHKaMH B3aEMO/II1.

MapKeTHHT BiIHOCHH y HAyKOBHX IpalsiX HA3UBAIOTh M0-Pi3HO-
My: YIIPaBJIiHHS B3a€MOBIIHOCUHAMH 3 KIIIEHTaAMH, MApKETUHT B3aEMUH
3 MIOKYTLISIMU, MapPKETHHT CTOCYHKIB a00 MAapTHEPCHKUI MAPKETHHT.

VY umcneHHHX po0OOTax BITYM3HSHWX AaBTOPIB TakKoX MOAAHO
pizHoMmaHiTHI nedinimii mocmimpkysaHoro noustrs. Tak, C. C. ['apka-
BEHKO [5, c. 32] 3a3Hayae, 1110 MApKETHHT CTOCYHKIB Tiepedavae cripsi-
MOBaHICTh MapKETHHTOBOI JisUTHHOCTI (PipMU HA BCTAHOBIICHHS JIOBIO-
CTPOKOBHX, KOHCTPYKTHBHHX, NIPUBLJICHOBAHNX CTOCYHKIB 3 MOTEHIIIH-
HUMH KITIEHTaMH.

Bueni €. B. Kpukascokuii Ta H. 1. Uyxpaii [6, c. 42] nosicHIOI0Th
MapTHEPCHKUI MAPKETUHT SK NPOLEC CTBOPEHHSI, MiATPUMAHHS W poO3-
IIMPEHHS TICHOI CHiBMpalli 3 KIi€HTaMH Ta IHIIMMH MapTHEPaMH ITiji-
MPUEMCTBA, SIKHH Tiepeadavac OpieHTaliio MiIpUeEMCTBA Ha 00CITyro-
BYBaHHS KO’KHOTO CIIOKMBaya iHIWUBIAyalbHO, BPaXOBYIOUM HOTO CIIe-
udivHi moTpedu i ocobnmmBoCTi. TakuM YMHOM, aHAJII3YIOUH BUILICBHK-
JIaJICHI TiIXO/IH, BAPTO 3a3HAYMTH, 1110 OCHOBHI BIIMIHHOCTI MiX ITOHSIT-
TAMU Ta 1X TPaKTyBaHHAM 3aJIeKaTh HaHOUIBILIO MIpOIO Bi TOroO, y
SIKIH rajty3l 3aCTOCOBYETHCSI TEPMiH, Ta BiJl Cy0 €KTUBHOIO PO3yMiHHS
BYCHUMH MAPKETHUHTY BIIHOCHH SIK CAMOCTIHHOI KOHIIEHIIi Y4 HOBOI'O
MapKETHHI'OBOTO IIPUHOMY.

Ha ocHOBI pi3HOMaHITHHX TPaKTyBaHb L€l BaYKJIMBOI MapKETHH-
TOBOI KOHIIEIII[IT MOYKHA 3pOOUTH BUCHOBOK, 1110 MAPKETHUHT BITHOCHH —
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1Ie KOHLIENTYaJIbHO HOBA MAaPKETHHIOBA KOHIIEMLIS, CYTh SIKOi MOJIATaE
Y TIOCHJIEHHI pUHKOBHX TO3HUIIN (hipMH IITIXOM TOOYIOBU W T ITPHM-
KU JIOBFOCTPOKOBHUX, B3a€MOBUTITHUX BiZTHOCHH i3 iHIIMMH CY0’ €KTaMH
(kmieHTaMu, TOCTavadbHUKAMH, TUCTPHO I0TOpaMH, TMEpPCOHAIOM Ta
1H.), KIHIIEBUM PE3yJIBTATOM KO € T00y0Ba YHIKAIFHIX HEMaTepialib-
HUX aKTHBIB KOMITaHii — MapKETHHTOBOI JIJIOBOI MepexKi, TOOTO CIIpsi-
MYBaHHsI JisUTbHOCTI HA OpraHi3aliio BiTHOCHH 3 Pi3HUMH YYaCHHUKaMH
PHHKY 3 TTOCTaHOBKOIO KITIEHTIB Ha TIEPIIE MICIIe 32 CTYNEHEM BaXKJIH-
BOCTI.

Ha namy nymKy, ciibcbKe TOCIIOAApCTBO € OJTHI€I0 13 IPIOPUTET-
HUX Taly3ell HallilOHATFHOTO TOCHONApCTBa, MPOTe yce e XapaKTepH-
3Y€ThCS HU3BKHM PIBHEM aJarTallii 10 Cy4aCHUX METO[IB MapKETHUHIO-
BOTO YNpaBJiHHS. MapKeTHHT, SK OIMH i3 €IEeMEHTIB YNpaBiHHS B
CLUTBCBKOMY TOCIIOZIAPCTBI YKpaiHu, e He OTPUMaB 3HAYHOTO ITOIIU-
peHHs. Aue, pa3oM i3 THM, YHCIEHHI Cy0’€KTH arporpoOMHCIOBOTO
BHUPOOHHIITBA TIPArHyTh JI0 TTI00ATBHIX 3MiH, IO J03BOJISIE OPMYyBaTH
BHCOKOKOHKYPEHTHE CLITLCHKOTOCTIOIAPChKEe BUPOOHHUIITBO. Po3B’s13aTn
11l MpobIeMH, SIK CBITYHUTH 3apyOiKHA TPAKTHKA, MOYKHA IIISIXOM BIIPO-
Ba/DKEHHS] MAPKETUHTOBOTO TiJXOY B AISUTGHICTh MIMPHUEMCTB arpap-
HOT'O CEKTOPY eKOHOMIKH. [IpoTe MapKeTHHT BITHOCHH y CHCTEMI arpo-
0izHecy Moxke OyTH e)eKTHBHHM JIHIIE B TOMY pasi, KOJIU MiANPHEMCT-
BOM Oyne OOpaHWil MpaBWIBHUN METOAWYHUH MIIXiJ 0 YIPaBIiHHSI
HHUM 1 BU3HAYECHO HOT0 e()eKTHBHICTh Y JIOBTOCTPOKOBIH MEPCHIEKTHBI.

BBakaemo 3a JIOLIUIBHE BiJI3BHAYUTH, IO y TPOIECI PO3BUTKY
MapKEeTHHIY BIJHOCHH Y CHCTEMi arpolpoOMHMCIOBOTO BHPOOHMLITBA
Ba)KJIMBOTO 3HaYeHHS HaOyBae OIiHKA TPAHCAKIIIMHUX BUTPAT, OCKLTBKH
caMe BOHHU JIO3BOJISIIOTH BIJIOOPA3UTH CYKYITHICTh MaTepiabHUX Pecyp-
CiB, CIIPSIMOBAHMX HA HAJArOKCHHS JIJIOBMX B3a€EMOBHUTIIHUX BiJHO-
CHH MiX Cy0’€KTaMH pUHKY.

CyTHICTb TpaHCAKIIHUX BUTPAT Y PAMKaX KOHIIEMIIi1 MapKETHH-
Ty BITHOCHH Yy HaHOUIBII 3arajlbHOMY BUIJISII JICTEPMIHYIOTh BUTpATH,
SKi Hece MiJANPHEMCTBO Y MpPOLECI HAJIaro[pKeHHs Ta MiATPUMaHHS
BiIHOCHH 13 y4acHuMKaMu OizHec-mipoueciB. [Ipore icHyroua cuctema
OyXTaJITepChbKOro 00Ky CUIBCHKOTOCHOAAPCHKUX IIIPHUEMCTB chop-
MyBaTH TaKWil MOKa3HUK HeclpoMokHa. Ha nymKy ekcrepriB, yacka
TpaHCAaKUifHUX BUTPAT arpodopMyBaHb KOIMBAETHCS B MeXax Bix 3%
1o 30% (y 3aranbpHii cyMi BUTpaT), SIKi BKIIFOUEHI JIO 3aralbHO-BUPOO-
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HUYHUX, aMIHICTPaTUBHIX, (MiHAHCOBMX BUTpAT Ha 30yT, IHIINX Orepa-
HidHUX BUTPAT [7, c. 25]. BenmunHa i ArHaMIKa TPAHCAKITIHHUX BUTPAT
MalOTh UM HE HaWBaXKJIMBIIIEC 3HAYECHHS Y MPOLIEC] MPUIHATTS PillICHHS
MO CHiBHPALIO i3 KOHTPAreHTOM, OCKLIBKH BOHHU € B)KJIMBOIO KiJIBKiC-
HOIO XapaKTEePUCTHUKOIO BITHOCHH.

PO3BHTOK MapKeTHHTY BIHOCHH Ha CUIBCBKOTOCTIONAPCHKIX
MiINpUEMCTBAX TaIbMYETHCS TiJl BIUIMBOM OaraTbox YMHHUKIB. Cepen
HUX HalBa)UTHBIIIFIM € HEMPaBIIHHICTh IOOYIOBU OPTCTPYKTYPH TIijI-
TIPUEMCTBA, 1110 O€3MOCEePEHbO BILIMBAE HA e()eKTUBHICTh TIAHyBaHHA
1 pearnizauii 6i3HeC-MPOLECIB.

CrorojiHi opraizauiiiHi CTpyKTypH OLIBIIOCTI MiANPUEMCTB TO-
OymoBaHi 3a JiHIHO-(YHKITIOHATHHUM THIIOM. OCHOBHUM HEZOJIKOM
CYYacHHX arpornpoMHUCIIOBHX MIANPUEMCTB € iX He3abesnedeHicTh (a-
XiBISIMH-MapKeTosioramu. ToMy, Ha Halll OIS, HeoOXiTHO YI0CKOHA-
JIUTH OPTaHI3aIliifHy CTPYKTYPY YIIPaBIiHHS, BBIBIIH BiJUIiT MapKETHH-
Ty, SIKU (YHKIIOHYBaTUME 3a JiHIHHO-()YHKIIOHATFHAM TTPUHITATIOM.
Takuif peiHKUHIPUHT JO3BOJUTH OPraHi3yBaTh MAiSUIBHICTH (ipM 3a
BHPOOHNY0-30yTOBMMH NPHHIIUIIAMH, @ TAKOXK CIIPSIMYBaTH BUKOHAHHS
BCiX Oi3HEC-TIpOIIeCiB Ha 3aJJ0BOJIEHHS MOTPeO KIHIIEBOTO CIOKMBAYa,
3a0e3MeuyloUHr NPy [FOMY MaKCUMAJIbHY JBOCTOPOHHIO BUTOTY.

BaxximBo BiZIMITHTH, 110 B YMOBAaX MapKETHHTY BiJIHOCHH B3a€-
MO3B’SI3KM MK CyO’€KTaMH PUHKY He TOBHHHI 3aKiHYyBAaTHUCH ITiCIIS
3IIACHEHHS OTlepalliii KyMiBli-IPOJaxy, OCKUJIbKA B TAaKOMY BHUIAJIKY
Ba)KKO BIJICTIIKYBaTH aCIIeKT «BUTITHOCTI KiieHTypw». He Bapto
3a0yBaTH 1 MpoTe, 10 HE TUBJITYMCH HA OCHOBHE 3aB/IaHHS MapKETHHTY
— 3aJI0BOJICHHA TOTPeO CIIOKMBAYiB, METOK (DYHKIIIOHYBaHHS OYIb-
SIKOTO TMIANPUEMCTBA € OTPUMaHHS MPUOYTKY. TOMYy Y MapKeTHUHTY
BiJIHOCHH HAroJIoc poOUTHCSI Ha CTpaTeTivHOMY acIieKTi CIIBIIparli Ta Ha
OTpUMaHHI IPUOYTKY B IOBFOCTPOKOBOMY Tiepioxi [8].

Takum yrHOM, POPMYBaHHS 1 PO3BUTOK KOHIIEMIIT MAPKETHHTY
BIZITHOCHH CLIbCHKOTIOCIIOAAPCHKUMHE ITIANPUEMCTBAMH TTOBUHHI 3IiMC-
HIOBAaTHCSl 3 BpaxyBaHHSIM JOCBily YCIIIIHUX 3apyODKHUX MigIpu-
€MCTB, a TaKO)K Ha OCHOBI BCEOIYHOTO aHaIi3y PUHKY 1 AOCITIIKCHHS
IHJIMBITyaJIbHUX ACIIEKTIB CIIBITPALIi i3 MapTHEpaMu.

BucHoBku. Ha OCHOBiI BHIIEBHKIaZEHOr0 MaTepialy MOKHA
3pOOUTH HACTYIHI BUCHOBKH:
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—MAapKETHHT BIIHOCHH € KOHLIENTYaJIbHO HOBUM CYy4YacCHHUM Map-
KETUHIOBUM IIiIXOJIOM, OCHOBHA i/€sl SIKOTO IIOJNAra€ B IIOCHJICHHI
PUHKOBOI TMO3WIII Ta MiJBHUIIEHHI KOHKYPEHTOCIIPOMOXKHOCTI arpap-
HOTO TiANIPUEMCTBA IIUISIXOM HaJIaro/DKEHHS JOBIOCTPOKOBHX, B32a€EMO-
BUTIJIHUX BiJIHOCHUH i3 IHIIUMH CY0 €KTaMH MIKPOMAapKETHHIOBOT'O Ce-
penoBHILIa,;

—BIZIOBITHO 10 KOHIIEMINi MapKETHHTY BIAHOCHH B3a€MO3B’sI3-
KM MDK Cy0’€KTaMW PHHKY HE ITOBHMHHI 3aKiHIyBaTHCh IIICIIS 3IiHCHEH-
HI OTlepallii KyHiBJi-IpoJaxy, a 6a3yBaTuCh Ha TICHIN CITIBIIpAIli;

—y MapKeTHHTY BIJHOCHMH OCHOBHA yBara 3BEpPTAE€TbCs HE Ha
OTPUMaHHI MIBUAKOTO MPUOYTKY, a Ha CTpaTEeTiYHUN aCIeKT CITiBIIpaIli
Ta MaKCHMI3alii MPHOYTKY B JOBIOCTPOKOBII IEPCIIEKTHBI;

—pe3yJIbTaTHUBHE BIPOBAUKCHHS MAapKETHHTOBOI KOHIICIIIi B
MPaKTHYHY AISUTBHICTh CUIBCHKOTOCIIONAPCHKUX TiIIPHEMCTB JacTh
3MOry c(OpMyBaTd PO3BUHEHY CHUCTEMY BITHOCHH 13 CYy0 €KTaMu
Oi3HEeC-TIPOIIeCiB Ta MiABUIINTH €(DEKTUBHICTD MiSUTEHOCTI;

—e(eKTUBHICTh (PYHKIIOHYBaHHS YIPABIIHHS MiSUTBHICTIO Cillb-
CBKOTOCTIOZIAPCHKOTO IMTiAMPHUEMCTBA 3aJISKUTh BiJl IPABUIIBHOCTI MO0Y-
JIOBH OpTaHi3aliifHOi CTPYKTYpH, TOOTO BiJBEACHHS B Hili HAJIEKHOTO
MiCIII MApKETHHTOBOMY BIIJIUTY, OCHOBHE 3aBIaHHS SIKOTO TIOJISITaTHMe
B KOOpJIMHAIIIi B Yaci i MpOCTOPi BUKOHAHHS OCHOBHHX, JOMOMIKHHX
Ta 00CITyrOBYIOUMX O13HEC-TIPOIIECIB MiAMPHUEMCTBA.
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