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B crarbe uccnemyercsi COCTOSIHME M Pa3BUTHE PhIHKA 3JIEKTPOHHONW KOMMEPIIUU B
Ykpaune.

Pyrih S.
MARKET RESEARCH
OF ELEKTRONIC COMMERCE SN UKRAINA

An economy functions thanks to various communication networks between people,
which allow to them to be exchanged by information, co-ordinated and co-ordinate the
economic activity. But reduction of spatial barriers between people in itself does not give
socio-economic results. They appear only then, when people begin to use general for all
rules and norms of conduct, when between people there is the trust, respect and feeling of
peredbachennosti mutual conduct. It is possible to consider after it, that between people
there are firm socio-economic copulas.

In Ukraine the quantity of the computers connected to the network the Internet is
monthly multiplied, that gives possibility to the users of the personal computers to carry out
the financial operations not coming from a house or office. However growth of quantity of
electronic operations is limited by considerable problems in the legislation of our country,
by the features of mentality of citizens, insufficient preparedness of financial institutes and
other problems of our economy.
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Development of the informative systems and technologies, in particular global
network the Internet, stipulated forming of a new type of economic activity — electronic
business as the special form of business, where basic business-processes use possibilities of
Internettechnologies, that allow to rationalize business processes, to promote their
productivity and efficiency. It is the result of development of traditional business which
resulted in appearance of electronic form of trade (electronic commerce). Electronic
commerce — it is business activity from the purchase-sale of goods and services, that the
Internet foresees co-operation of sides on the basis of informative global network. Speaking
about Internetcommerce, it should be noted still row of advantages which she gives to the
potential buyers and salespeople. Here it follows to name three factors — price, time and
direct contact. Thus they need to be considered simultaneously. Only the presence of these
factors will force a client to carry out acquisition of commaodities for the help the Internet.
Correctly the built system allows clients to choose and order commaodities, not coming from
a house or from an office.

Obvious advantages of electronic commerce are: price; economy; economy of time
and money; possibility of rapid comparison of commodities and prices (to use possibility for
salespeople method of comparative prices in pricing, and for buyers — acquisition of the best
and cheaper commodity); exchange by information. Any sphere of business does not do
without the risks and failing, yes, and it is possible to select in electronic commerce:
imperfection of legislative base; insufficient development of the pay systems and postal
service; safety of realization of electronic payments; problems of mutual relations with
clients and others like that. However the dynamics of Ukrainian market development of
electronic commerce demonstrates positive results. And principal reason of this growth —
comfort for an user. Realizing all advantages of acquisition of commodities in the Internet,
the Ukrainian user will all anymore use the given favour.

IHocTanoBka npo0JjeMu y 3arajibHOMY BUIJISAL Ta il 3B’A30K 3
BaXKJIMBUMHM HAYKOBHMM Ta NPAKTHYHHUMHU 3aBIaHHsAMH. Mepexa
IHTepHET CTBOpIOBaNach Hacamrepena K 3acid oOMiHy iHpopMarli€ero, Ha
IbOMY 3aCHOBaHa BCs 1i CTPYKTypa, TOMYy OyAb-SKOMY MarasuHy Ciij
BifoOpakaTH 10 KOHIEM[ifo. [ mepmi, HDK poO3paxoByBaTH Ha
MPUXWIBHICTh CIOXKMBAdiB Ta MiJBUILCHHS 00CATY MPOAAXiB, HaaaBaTH
0E3KOIITOBHO JIOKJIA/IHY, Bi3yallbHy 1 BepOanbHy iH(opmamito. He BapTo
3a0yBaTH, IO B Halle «CTONITTS iHpOpMAID» OyIb-fKi TOProBeNbHI
omepanii € mpouecamu 0OMiHYy iH(opmamieto. [Ipudomy iHbopmaris
MOBUHHA OYTH HE TIJIbKA PEeTeNbHO Mii0paHOr0 1 KOPHCHOIO, aje Iie i
aKTyaJIbHOIO, 10 JACTh 3MOTY KII€HTY OTpPUMAaTH MaKCHMaJbHUI 00csT
iHpopmariii mpo TOBapW i TOCIYTH, B MEPIIy UYepry MOPIBHSIILHOTO
Xapaxrepy.

ExoHoMika (pyHKLIOHYE 3aBASKM Pi3HOMaHITHUM MEpEeXaM 3B’ 3Ky
MDK JIIOABMH (TPAHCHOPTHUM, COLIBHUM, KYJBTYPHHM 1 iH.), sKi
JIO3BOJISIIOTH 1M OOMIHIOBaTHCSl  iHQOpMAIli€l0, KOOPAWHYBATH Ta
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MOTO/PKYBaTH  CBOIO  €KOHOMIYHY MiSUTBHICT. AJie  3MEHIIEeHHS
TIPOCTOPOBUX Oap’epiB MK JIFOABMH caMe IO co0l HE Ja€ COIliaIbHO-
EKOHOMIYHHX pe3yibTaTiB. BoHM 3’ABISIOTHCS TIUNBKU TOAI, KO JIIOIM
MOYMHAIOTH BUKOPUCTOBYBAaTH 3arajbHi Ui BCIX MpaBWia 1 HOPMH
MOBEIHKHA, KOJMM MDK JIOJbMH BHHHUKAE JIOBipa, TOBara i Biq4yTTs
repeI0aYeHAOCTI B3aEMHOT TOBEMIHKH. [1icTst 1Ihor0 MOYKHA BBaYKATH, IO
MDX JIFOABMU € CTIMKI COLIaTIbHO-€KOHOMIYHI 3B’ A3KH.

Taki 3B’S3KM TO3BOJISIIOTH ICTOTHO 3HIDKYBAaTH HEBHPOOHWYI
BUTpAaTH TIANPHEMINB (BHUTpATH OIEpalliii), OCKUILKH ITOIIMPIOBaHA
iH(opmalis cipuiiMaeThes 3 TOBIPOO 1 MOXke 0e3 TOAATKOBUX BUTPAT Ha
MepeBipKy ii TOCTOBIPHOCTI BUKOPUCTOBYBATHUCS [UIsl IPUHHSATTS PilliCHb.

B Vkpaini momics4HO 30LTBIIYETHCS KUTBKICTH KOMIT IOTEPIB,
MIAKITIOYEHUX 10 Mepexki [HTepHET, 110 Haa€ MOXKJIMBICTh KOPHCTYBa4YaM
MEpCOHANBHUX ~ KOMIT'IOTEpiB  3AilicHIOBaTH  (piHaHCOBI  omeparii
(po3paxoByBaTHCh 3a TOBAapH Ta HaaHI TIOCITYTH), HEBUXOIIYHU 3 OYAHHKY
abo odicy. Ilpore 3pocTaHHsS KITBKOCTI €JIEKTPOHHUX OTIEpaIliid
O0OMEKYEThCS 3HAYHUMU IPOOJIEMaMK B 3aKOHOJIABCTBI HAIIOl KpaiHw,
0COOJIMBOCTSIMH MEHTAITETY TPOMAJISTH, HEIOCTATHHOIO IMiATOTOBIICHICTIO
(hiHAHCOBUX IHCTUTYTIB Ta IHIIUMHU TIPOOIIEMaMH HAIIIO] EKOHOMIKH.

AHajli3 oOCTaHHIX JOCHIIAKEHb, Yy SIKUX 3aM04YaTKOBAHO
BHUpileHHs] TpodJieMu. J[OCTI/PKEHHIO PO3BUTKY PHHKY EJIEKTPOHHOI
KOMEpIii TpPUCBAYYIOTH OaraTo HAyKOBIB, SK BITYM3HSHUX TakK i
3apyOiKHMX, a TaKOXK OI3HECMEHH, JIOCBIJ| SKUX BKpalk HEOOXITHUM ISt
OIIIHIOBAHHS TIEPCIIEKTUB EIEKTPOHHOT KOMEPIIii Y BUPOOHMUiH Ta 30yTOBIi
npakTuLl mianpueMcts Ykpainu. Bapro Buminutu npami H. Bacunbesoi,
C. Jlazapesa, M. Makaposoi, H. Memxu6oBcekoi, B. HoBak, B. ITneckaua,
JI. TloHOMapeHKO Ta iH. BHUCOKMIA piBeHb aKTyaJlbHOCTI PO3BUTKY PHHKY
CJICKTPOHHOI KOMEPIIIT 3yMOBJIFOE HEOOXI1THICTh TIOIAJIBIIIONO JOCIIDKEHHSI.

Iiai crarTi. 3Ba)karoun Ha BHILE CKa3aHE, METOKO JAHOI CTAaTTi €
JIOCITIJUKEHHST PUHKY €JIEKTPOHHOT KOMepIIii B YKpaiHi.

Buknag ocHOBHOro Marepiajy [JOCHIIKeHHSI 3 TOBHUM
OOIPpYHTYBaHHSIM OTPHMMAHMX HAYKOBHX pe3yabpTaTtiB. Po3BHTOK
iHpopMaLIfHUX CHUCTEM Ta TEXHOJOTiH, 30KpeMa TIio0abHOI Mepexi
InTepHeT, 3yMOBUB (hOPMYBaHHSI HOBOTO BHJIY €KOHOMIYHOT JisUTLHOCTI —
€IIEKTPOHHOTO Oi3Hecy sk ocobmuBoi popmu Oi3HECY, e OCHOBHI Oi3Hec-
MpOoLECH BUKOPUCTOBYIOTh MOXIIMBOCTI IHTEpHET-TEXHOJIOTIH, 110 J03BO-
JISIIOTH palliOHATI3yBaTy JJIOBI ITPOLIECH, MiABUIIMTH IX MPOIYKTUBHICTD 1
eekTuBHICTh. lle pe3ynbTar pO3BUTKY TpaAMIHHOTO Oi3HECYy, SKUi
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TIPHUBIB 0 TIOSIBH €JICKTPOHHOI (JOPMH TOPTIBII (€IEKTPOHHOI KOMEPITii).
EnexTponHa KOMepIIis — 1€ JijIoBa aKTUBHICTD 3 KYIIBIi-TIPOAaXy TOBapiB
Ta MOCIYT, IO Mependavae B3aeEMOJII0 CTOPiH Ha OCHOBI iH(OpMAIHHOT
riobanpHOi Mepexi [HTepHeT (0e3 Oe3nocepeTHROro (hi3HYHOr0 KOHTAKTY ).
Kaxyun mpo IaTepHET-KOMEpIIit0, CIiIl 3a3HAYUTH IIIe PsA HepeBar, sKi
BOHA JIa€ MOTEHIIMHUM TOKYIISIM 1 TpomaBIpsiM. TyT ciiji Ha3BaTH TPH
YUHHHUKHY — I[iHa, Yac 1 MpsMUiL KOHTaKT. [Ipudomy ix motpiOHO po3risiiatu
omHoyacHO. TimbKM HAsfBHICT [WX YWHHHAKIB 3MYCHTH KIII€EHTa
3MIACHIOBATH TPHIOAHHS TOBapiB 3a JoromMororo Iurepuer. IlpaBmibHO
noOy/moBaHa CHCTEMa JI03BOJISIE KITiEHTaM BHOMPATH 1 3aMOBIISITH TOBApH,
HE BUXOJ4M 3 OyIUHKY 200 3 odicy.

Temmu 3poctansst [HTepHET-TOPTriBII B KpaiHaX, 1[0 PO3BUBAIOTHCS,
HabaraTo BWIIi, HIK B PO3BHHYTHX KpaiHax. Taka TEHICHIs MMOB’s3aHa 3
OUTBII IIBUIKUM PO3BUTKOM CKOHOMIKM B3arasi i po3apiOHOi Topriimi
30kpeMa. B Ykpaini TopriBms B IHTepHET € ceporo, 1m0 AEMOHCTpYE
IIBUJIKI TEMITH 3POCTaHHS Cepell yCiX Tamy3eidl eKOHOMIKH, THM OiibIie,
IO B HaIIii JIep>kaBi eJIeKTpOHHA KOMEPIisl HE TaK AaBHO TEepEeKuIia eTar
3apOKEHHS 1 TepemicTunacss Ha eranm 3pocTaHHsA. OOcsru TOpriBii B
IaTepHeT momo po3apiOHOI TOPriBii B IIOMY TOPIBHAHO Maili, aie
MOTEHITia]l 3pOCTaHHs Ha3BMYaliHO Bekui. Ha kiners 2012 p. InTepreT-
TopriBns ckiana Omam3bko 1,5-1,6% Bix 3aransbHOTO 00CATY pO3APIOHOT
TOPTiBJi, 1[0 HabaraTo MeHIIe Bill CEpeTHHOCBITOBOIO MOKa3HUKA 6,5%,
a6o noxazanka CHIA 10,1% (puc. 1).

Tranis |
Mexkcuka
Vkpaina
Pocis
T'epmaHnis
®paHuis

Kurait

CBit y nizomy
Snowis

BenukoOpuraHist
CIIA
[MiBnenna Kopes

0 2 4 6 8 10 12 14 16
Puc. 1. IlponukneHHsi enexTpoHHOi-KOoMepuii B cBiti (% Big
po3pi6HOi Toprisii) y 2012 p. [1]
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3pocTaHHsl PUHKY €IEeKTPOHHOI KOMEPIIil 3a OLliHKaMH €KCIIepPTIiB y
2013 p. cxmanmo Bim 45% mo 55%. Touny mmdpy Ha3BaTh HIXTO He
OepeTbes, OCKUTBKM B YKpaiHi [HTepHeT-TOpriBis myxe Hemposopa. Lle
OB’ 513aHO, MO-TIEpILIe, 3 BEIUKOI YaCTKOIO TOTIBKOBUX PO3PAXYHKIB, MO-
Jpyre, 3 HasgBHICTIO BENWKOI KiJTBKOCTI MaJIeHBKHX [HTEepHEeT-Mara3uHiB,
BpaxyBaTH JisUTBHICTH SIKHX TyXKe€ CKIIaIHO. Bimpi3HAETBCSA TaKOXK TyMKa
YUYaCHUKIB PUHKY 1 €KCIIEPTIB 1010 00csTiB chepr. OHO3HAYHO OIIHUTH
PUHOK HEMOXJIMBO, ajie¢ OUIBIIICTh EKCIICPTiB BIIEBHEHA, IO 00cCsT
TOpTiByi B [HTEpHET MepeBUIIMB 2 MIIpA. 1oJapiB 3a miacymkamu 2013 p.

3a nmporuo3amu Jlepxxkomcrar, Morgan Stanley Research, Fintime y
2013 p. puHOK eneKTpoHHOI koMepii B YkpaiHi 3pic Ha 49%. IlinpuinenHs
JIOBIpH KITI€HTIB MO0 TMPUIO0AaHHS TOBapiB B [HTEPHET i pO3BUTOK HOBHX
MpPOEKTIB JacTh 3Mory B 2016 p. nocsiraytu 4,6% npoHUKHEHHs [HTEepHET-
TOpriBiIi B YKpaiHi, a B TPOIIOBOMY Bupasi ckiaze 5,65 mupa. gon. CIIA
(tabm. 1).

Taomurs 1
JlnHamika po3BHUTKY €JIEKTPOHHOI Komepitii B YkpaiHi [1; 2]
TToKa3HUKH 20082009 | 2010|2011 | 2012 | 2013 | 2014 | 2015 | 2016

Obesr intepHeT-Toprisii B | o6 | 055073 | 11 | 159 | 237 | 3.24 | 4.4 | 5,65
YkpaiHi, MiIpJI. A0JI.

3poctanns, % 50 8 33 | 51 | 45 | 49 | 37 | 37 | 27

TIpOHMKHCHIA IHTEPRET- | 7| 1 | 17 | 13 | 16 | 23 | 29 | 38 | 46
Toprisii B YkpaiHi, %

OBesr posapiGHOT TopriBii B\ 14q | 443 | 530 | 675 | 801 | 902 | 967 | 1025|1087
YkpaiHi, MIpJ. TPH.

OGer posaipiGHOT TOpriBIi B\ o | 56 g | 668 | 84,7 | 99,5 [105,5(111,8]118,5(125,6
YkpaiHi, MiIpJ1. A0JI.

3pocranns, % 35 | 33 17 | 27 17 6 6 6 6

B Vkpaini npaitoe 8 tuc. InrepHeT-MarasuHiB, 3 SKUX TPHOIU3HO
300 maroTh OLTBIII MEHIII 3HAYHWI TOBapOOOIr. [HTepHEeT-Mara3uau MOXXYyTh
MpOJaBaTH MPAKTHYHO OyJb-sIKY TPOJYKIIif0, ajie OUTBIIICTh 3 HUX HE B
3MO03i 3a0€3MeUYNTH JOCTATHIN PiBEHb 1IHBECTHLIHM B peKiiaMmy, MApKETHHT,
iH}pacTpykTypy 1 Jorictrky. HaiiOinbii rpaBii puHKY — Il Mara3uHw,
IO CHELiali3yl0ThCSl Ha MpoJaki MoOyTOBOI TEXHIKH 1 E€NEeKTPOHIKH.
Haii6inpmmii InrepHeT-Marasun B YKpaiHi MpoOIOHYe, KpiM MOOYTOBOI
TEXHIKM, MeOJi, TOJWHHUKH, TOBapu Ul BIAMOYMHKY 1 Typu3My, Ta
TOBapH JUISl JiTEH.

Ha puc. 2. HaBeneHo oxin Haioinemmx Inreprer-marasunis Allo.ua,
Rozetka.ua, Fotos.ua, Mobilluck.com.ua, Fotomag.ua.
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Puc. 2. Jloxin naitOinpimmx [HTEpHET-Marasunis, MitH. 1oi1. CIIA

IToGyToBa TexHika i €IEeKTPOHIKa € OCHOBOIO [HTEepHET-TOpriBIl B
VYkpaini. Ha neil cermeHT npumnanae OIU3bKO MOJOBUHH BCHOTO JIOXOMY
InTepuer-maraszunis. Jlo ToBapiB, siki HaiuacTime KymyrooTh B IHTepHeT
BIIHOCATH NOOYTOBY TEXHIKY, KOMIT IOTEPHY TEXHIKY 1 €lIeKTPOHIKY, KHHI'H,
CD/DVD aucku, KOCMETHKY, OMIAT Ta TOBapH s aiTeil. Ha puc. 3 momano
TOBapHi IPYIH, SKi IPOIAIOTHCS B OH-JIAIH Mara3uHax cBiTy [1].
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Puc. 3. Yactka pecrioHIEHTIB, sIKi KyIyIOTh TOBapu B IHTepHET
(3araJibHOCBITORI JaHi)
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[NocrTiiiHO 3pocTaroya KiTbKICTh KOpUCTYBadiB Ta aboHeHTIB IHTepHET
Jla€ TIJICTaBH BBaXKAaTH, IO, B MalOyTHROMY, €KOHOMIYHI MPOIECH I
Olble TepeMiCTAThCA Yy IO BCECBITHIO Mepexy. 3a manumu Internet
World Stats cranom Ha 30 uepBhs 2013 poky KOpHCTyBa4aMu TII00ATBHOL
Mmepexi [ureprer B Ykpaini Oyiu maibke 40% Hacenenns [3; 4].

BucHoBku. OueBHIHIMY TIepeBaraMy eJICKTPOHHOT KOMEPITIT €: ImiHa
(32 paxyHOK CKOpOYCHHS JIOTiICTHYHUX BUTPAT BOHA HM)KYA); CKOHOMIs
(Hemae (Pi3U9IHO ICHYIOUHMX MarasuHiB, 0 1 pOOUTH BEIEHHS EIeKTPOHHOTO
Oi3Hecy OLTBII EKOHOMIYHO e(EeKTHBHHM); E€KOHOMIiS Hacy i TpoIlei;
MOXKJTMBICTh IIBWUAKOTO TOPIBHSHHS TOBapiB Ta WiH (MOXJIMBICTH IS
MPOJABIIiB BUKOPUCTOBYBATH METO/] MOPIBHIBHUX IIiH B IIHOYTBOPEHHI,
a Ul TOKYIINB — MPHUAOAHHS KPAIoro Ta AEHIEBIIOro TOBapy); 0OMiH
iH}opmatieto (HasgBHICTH AOKJIAMHOI iHpOpMaLii PO TOBApPH 1 MOCIYTH
JUTSI TIOKYTIIB, iHTEPaKTHUBHE CITUTKYBAHHS).

Bynp-sixa cdepa OizHECY HE 00XOTUTHCS O€3 PU3MKIB Ta HENOMIKIB,
TaKk, 1 B ENEKTPOHHI KOMepIii MOXXHa BHIUTUTH: HEIOCKOHATICTh
3aKOHOJaBYOI 0a3u; HEAOCTaTHI PO3BHTOK IUIATIKHUX CHUCTEM Ta
TIOIITOBOTO  CEpBICY; O€3MeKy 3IIMCHEHHS eNeKTPOHHUX IUIATeXKIB,;
MIpOOJIEMH B3a€EMHUH 3 KITIEHTAMH TOIIIO.

[lpore nuHAMiKa PO3BHTKY YKPaiHCHKOIO PHHKY €JIEeKTPOHHOT
KOMepIIii IEMOHCTPY€E TO3UTHBHI Pe3yNbTaTH. | OCHOBHA MPHYHHA 1ILOTO
3pOCTaHHSl — 3PY4YHICTh Ul CIIOKMBava. YCBIIOMHBLIM BCi TepeBaru
NpuI0aHHS TOBapiB B [HTEpHET, YKpaTHCHKHUI CIIOKUBAY Oyjie Bce Olibile
KOPHUCTYBATUCS IAHOIO TOCITYTOIO.
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