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Äëÿ ðîçâèòêó ³ííîâàö³éíî¿ ä³ÿëüíîñò³ ì’ÿñíî¿ ïðîìèñëîâîñò³ íåîáõ³äíî ðåàë³çóâàòè 
òàê³ çàõîäè: ðîçâèòîê òåõíîëîã³÷íèõ ³ííîâàö³é, à ñàìå ðåêîíñòðóêö³ÿ çàá³éíîãî öåõó 
íà ì’ÿñîïåðåðîáíèõ ï³äïðèºìñòâàõ ³ ôîðìóâàííÿ âëàñíîãî êîðìîâèðîáíèöòâà; ðîçâè-
òîê îðãàí³çàö³éíèõ ³ííîâàö³é, à ñàìå ïåðåâåäåííÿ ñâèíàðñòâà íà ïðîìèñëîâó îñíîâó ³ 
ñòâîðåííÿ ³íòåãðîâàíîãî ôîðìóâàííÿ. 

Çàçíà÷åí³ çàõîäè ñë³ä îá’ºäíàòè â ³ííîâàö³éíèé ïîðòôåëü, ÿêèì íåîáõ³äíî óïðàâ-
ëÿòè. Ï³ä óïðàâë³ííÿì ³ííîâàö³éíèì ïîðòôåëåì ðîçóì³ºìî ñóêóïí³ñòü ìåòîä³â, ÿê³ 
çàáåçïå÷óþòü çáåðåæåííÿ ñïî÷àòêó âêëàäåíèõ êîøò³â, äîñÿãíåííÿ ìàêñèìàëüíî ìîæ-
ëèâîãî ð³âíÿ ïðèáóòêîâîñò³, çíèæåííÿ ð³âíÿ ðèçèêó. 
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Ó ñòàòò³ ðîçãëÿíóòî ïèòàííÿ îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâ, âèÿâëåíî 
³ñíóâàííÿ ö³ëîãî ðÿäó ï³äõîä³â äî ñèñòåìàòèçàö³¿ ìåòîä³â îö³íêè êîíêóðåíòîñïðîìîæíîñò³ ï³ä-
ïðèºìñòâà. Ó ðåçóëüòàò³ äåòàëüíîãî âèâ÷åííÿ íàâåäåíèõ ï³äõîä³â âèçíà÷åíî ïåðåâàãè òà íåäî-
ë³êè îñíîâíèõ ãðóï ìåòîä³â òà äîâåäåíî íåîáõ³äí³ñòü çàñòîñóâàííÿ êîìïëåêñó ìåòîä³â äëÿ 
á³ëüø ïîâíî¿ îö³íêè êîíêóðåíòîñïðîìîæíîñò³ òîãî ÷è ³íøîãî ï³äïðèºìñòâà ç óðàõóâàííÿì îñî-
áëèâîñòåé éîãî ãîñïîäàðñüêî¿ ä³ÿëüíîñò³

Accurate assessment of business opportunities can help to develop a successful competitive 
strategy and determine the position of the enterprise on the market. Achievement of this goal 
is possible due to the operational and objective assessment of competitiveness. Nowadays, the 
scientific literature is represented by a large number of methods. But there is no generally accepted 
method of assessing the competitiveness of enterprises that would have been recognized by 
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specialists-theorists and business practitioners as a completely satisfactory one. Thus, the article 
considers different approaches to assessing the competitiveness of enterprises aimed at improving 
the position of the company on the market. The parameters of the activity of the enterprise to 
assess its competitiveness are determined. Analysis of the methods has proved that simultaneous 
use of different methods is the most efficient. Their results complement each other and allow 
to get the most complete picture of the level of competitiveness. It was found that at present 
foreign and domestic practice of economic management have a number of methods for assessing 
competitiveness. Each has its advantages band disadvantages, so often it is necessary to use the 
systems methods for a more complete assessment of the competitiveness of a company with the 
peculiarities of its business. The findings indicated that the choice of indicators to measure the 
competitiveness of enterprises and techniques in general, depends on several factors: what the 
assessment, which is a sphere of business, what information we already have at the same time.

Êëþ÷îâ³ ñëîâà: êëàñèô³êàö³ÿ, êîíêóðåíòîñïðîìîæí³ñòü ï³äïðèºìñòâà, ìåòîäè îö³íêè êîíêó-
ðåíòîñïðîìîæíîñò³, ³íòåãðàëüíà îö³íêà.

Key words: classification, competitiveness, competitiveness evaluation methods, integrated 
evaluation.

Ñó÷àñí³ óìîâè ôóíêö³îíóâàííÿ â³ò÷èçíÿíèõ ï³äïðèºìñòâ âèìàãàþòü îá’ºêòèâíîñò³, 
ïîâíî¿ îá´ðóíòîâàíîñò³ òà âèâàæåíîñò³ ïðè óõâàëåíí³ ñòðàòåã³÷íèõ ð³øåíü. Íåâ³ä’ºìíèì 
åòàïîì ïðîöåñó ðîçðîáêè òà ðåàë³çàö³¿ ä³ëîâî¿ ñòðàòåã³¿ ï³äïðèºìñòâà º îö³íêà ð³âíÿ 
éîãî êîíêóðåíòîñïðîìîæíîñò³. Ó ñó÷àñí³é åêîíîì³÷í³é íàóö³ â³äñóòíÿ ºäèíà äëÿ âñ³õ 
ãàëóçåé íàö³îíàëüíî¿ åêîíîì³êè ìåòîäèêà âèçíà÷åííÿ öüîãî ïîêàçíèêà. Íàòîì³ñòü 
çàïðîïîíîâàíî ð³çíîìàí³òí³ ï³äõîäè ðîçðàõóíêó êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºì-
ñòâà, êîæåí ç ÿêèõ ìàº ñâî¿ ìåòîäè÷í³ îñîáëèâîñò³, ïåðåâàãè òà íåäîë³êè

Ìåòà ñòàòò³ – âèñâ³òëåííÿ ï³äõîä³â äî îö³íêè ñòàíó êîíêóðåíòîñïðîìîæíîñò³ ï³ä-
ïðèºìñòâ.

 Ñâ³òîâà ïðàêòèêà íàêîïè÷èëà ïåâíèé äîñâ³ä îö³íêè êîíêóðåíòîñïðîìîæíîñò³ ï³ä-
ïðèºìñòâà àáî îêðåìèõ ¿¿ àñïåêò³â. Äî ìåòîä³â îö³íêè êîíêóðåíòîñïðîìîæíîñò³ ï³ä-
ïðèºìñòâà, ùî âèêîðèñòîâóþòüñÿ çàõ³äíèìè ô³ðìàìè, íàñàìïåðåä íàëåæèòü ìåòîä, 
³ìåíîâàíèé «ðîçãîðòàííÿ ôóíêö³é ÿêîñò³». Â³í º ñèñòåìíèì ï³äõîäîì äî âäîñêîíà-
ëåííÿ êîíñòðóêö³¿ ³ ïàðàìåòð³â âèðîáó ïðè îäíî÷àñíîìó ðîçâèòêó òåõíîëîã³¿, ÿêà 
ïîêëèêàíà â³äïîâ³äàòè çàïèòàì ðèíêó [1, ñ. 70]. Öåé ìåòîä ïîøèðåíèé ó ÑØÀ, ßïî-
í³¿, Âåëèê³é Áðèòàí³¿, áàçóºòüñÿ íà âèâ÷åíí³ ïîïèòó ïîòåíö³éíèõ ïîêóïö³â ³ çíàõîäèòü 
ñâîº â³äîáðàæåííÿ íà âñ³õ ñòàä³ÿõ æèòòºâîãî öèêëó òîâàð³â – â³ä ðîçðîáêè äî ï³ñëÿ-
ïðîäàæíîãî îáñëóãîâóâàííÿ. Äëÿ öüîãî âèêîðèñòîâóºòüñÿ ìàòðèöÿ, ùî âñòàíîâëþº 
çâ’ÿçîê ì³æ âèìîãàìè ñïîæèâà÷à äî òîâàðó ³ çàñîáàìè ¿õ äîñÿãíåííÿ. Âèçíà÷åííÿ 
çàëåæíîñò³ ì³æ ïàðàìåòðàìè âèðîáó òà ¿õ ö³íí³ñòþ äëÿ ñïîæèâà÷à, à òàêîæ ïîäàëüøèé 
äåòàëüíèé àíàë³ç ðåçóëüòàò³â äàþòü ìîæëèâ³ñòü åôåêòèâíî ïëàíóâàòè çàïóñê íîâîãî 
òîâàðó íà ðèíîê. 

Ôðàíöóçüê³ ôàõ³âö³ äëÿ îö³íêè êîíêóðåíòîñïðîìîæíîñò³ ðîçðîáèëè ìåòîä «êîí-
êóðåíòíîãî ìàðêåòèíãó» [6, ñ. 159]. Ìåòîä äîçâîëÿº, ÿê ââàæàþòü àâòîðè, ç âèñîêèì 
ñòóïåíåì òî÷íîñò³ îö³íèòè êîíêóðåíòîñïðîìîæí³ñòü íå ò³ëüêè òîâàðó, àëå ³ ï³äïðèºì-
ñòâà-âèðîáíèêà. Â îñíîâó öüîãî ìåòîäó îö³íêè êîíêóðåíòîñïðîìîæíîñò³ ïîêëàäåíî 
òàê çâàíèé «ìåòîä ïðîô³ë³â». Â³í ïîëÿãàº ó âèÿâëåíí³ âèìîã ñïîæèâà÷à äî òîâàðó; 
âñòàíîâëåíí³ ³ºðàðõ³¿ ïàðàìåòð³â çàëåæíî â³ä ¿õ çíà÷óùîñò³ äëÿ ïîêóïöÿ; âèçíà÷åíí³ 
ðîçì³ðíîñò³ ïàðàìåòð³â ó ìåæàõ ä³àïàçîíó çíà÷åíü, ÿê³ â çìîç³ ïîì³òèòè òà îö³íèòè 
ñïîæèâà÷; âèì³ðþâàíí³ òåõí³êî-åêîíîì³÷íèõ ïàðàìåòð³â äàíîãî âèðîáó ³ ïîð³âíÿííÿ 
éîãî ç êîíêóðóþ÷èìè. 
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Ïåâíîþ ì³ðîþ ö³êàâèìè ç ïîãëÿäó îö³íêè îêðåìèõ àñïåêò³â êîíêóðåíòîñïðîìîæ-
íîñò³ ï³äïðèºìñòâà ñë³ä ââàæàò³ ò³ ç íèõ, ùî ïîâ’ÿçàí³ ç îö³íêîþ ô³íàíñîâîãî ñòàíó 
ï³äïðèºìñòâ. Íàéá³ëüø øèðîêî çàñòîñîâóþòüñÿ â ïðàêòèö³ òàê³ ìåòîäè, ÿê:

– îö³íêà êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà ÿê îö³íêà ð³çíèö³ ì³æ ñóìàðíîþ 
ðèíêîâîþ âàðò³ñòþ àêòèâ³â ï³äïðèºìñòâà ³ âàðò³ñòþ âñüîãî á³çíåñó; 

– îö³íêà êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà ç ïîçèö³é íàäì³ðíîãî ïðèáóòêó; 
– îö³íêà êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà çà îáñÿãîì ðåàë³çàö³¿. 
Ñüîãîäí³ â Óêðà¿í³ ðîáëÿòü ñïðîáè ðîçðîáêè ïîä³áíèõ ñèñòåì ïîêàçíèê³â, ùî â³äî-

áðàæàþòü äàíèé ïðîöåñ. Òàê, ïåðåäáà÷àºòüñÿ, ùî îö³íêà êîíêóðåíòîñïðîìîæíîñò³ 
ï³äïðèºìñòâà ìàº âðàõîâóâàòè òàê³ àñïåêòè, ÿê: ïîòðåáà â êàï³òàëîâêëàäåííÿõ ÿê ó 
ö³ëîìó, òàê ³ ïî îêðåìèõ âèäàõ ïðîäóêö³¿ ³ êîíêðåòíèõ ðèíêàõ; àñîðòèìåíò êîíêóðåí-
òîçäàòíî¿ ïðîäóêö³¿, ¿¿ îá’ºìè ³ âàðò³ñòü; íàá³ð ðèíê³â àáî ¿õ ñåãìåíò³â äëÿ êîæíîãî 
ïðîäóêòó; ïîòðåáà â çàñîáàõ íà ôîðìóâàííÿ ïîïèòó ³ ñòèìóëþâàííÿ çáóòó; ïåðåë³ê 
çàõîä³â ³ ïðèéîì³â, ÿêèìè ô³ðìà ìîæå çàáåçïå÷èòè ñîá³ ïåðåâàãó íà ðèíêó: ñòâîðåííÿ 
ñïðèÿòëèâîãî óÿâëåííÿ ïðî ô³ðìó ó ïîêóïö³â, âèïóñê âèñîêîÿê³ñíî¿ ³ íàä³éíî¿ ïðîäóê-
ö³¿, ïîñò³éíå îíîâëåííÿ ïðîäóêö³¿ íà îñíîâ³ âëàñíèõ ðîçðîáîê ³ âèíàõîä³â, çàáåçïå-
÷åíèõ ïàòåíòíèì çàõèñòîì, äîáðîñîâ³ñíå ³ ÷³òêå âèêîíàííÿ çîáîâ’ÿçàíü ïî îïåðàö³ÿõ 
ùîäî òåðì³í³â ïîñòàâîê òîâàð³â ³ ïîñëóã. 

Òàêèì ÷èíîì, ìîæíà ñòâåðäæóâàòè, ùî íèí³ ³ñíóº äîñèòü âåëèêà ê³ëüê³ñòü ìåòî-
ä³â îö³íêè êîíêóðåíòîñïðîìîæíîñò³, àëå, íåçâàæàþ÷è íà öå, íåìàº ºäèíîãî ï³äõîäó. 
Ïðèíöèïîâî ìåòîäè îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà ìîæíà ðîç-
ïîä³ëèòè íà òðè ãðóïè. Ó ïåðø³é ãðóï³ ìåòîä³â îö³íþºòüñÿ êîíêóðåíòîñïðîìîæí³ñòü 
ïðîäóêö³¿, ó äðóã³é – âèä³ëÿºòüñÿ ³íòåãðàëüíèé ïîêàçíèê êîíêóðåíòîñïðîìîæíîñò³ 
ï³äïðèºìñòâà; ó òðåò³é ãðóï³ ìåòîä³â ³íòåãðàëüíèé ïîêàçíèê íå ââîäèòüñÿ, à êîíêó-
ðåíòîñïðîìîæí³ñòü ï³äïðèºìñòâà ïîð³âíþºòüñÿ çà ñóêóïí³ñòþ ÷àñòêîâèõ ïîêàçíèê³â 
(íàéá³ëüø ïîøèðåíîþ º ïîáóäîâà «êîíêóðåíòíîãî ïðîô³ëþ»).

Çàçíà÷èìî, ùî âèùåçàçíà÷åí³ ãðóïè ìåòîä³â îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ 
ìàþòü ïåâí³ ìåòîäîëîã³÷í³ âàäè. Òàê, äî âàä ïåðøî¿ ãðóïè ìåòîä³â íàëåæàòü ñïîñîáè 
îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ïðîäóêö³¿ àáî ñïîñîáè îö³íþâàííÿ êîíêóðåí-
òîñïðîìîæíîñò³ çà òîâàðíèìè îçíàêàìè. Âîíè ´ðóíòóþòüñÿ íà îòîòîæíåíí³ ïîíÿòü 
«êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà» òà «êîíêóðåíòîñïðîìîæí³ñòü ïðîäóêö³¿», 
ÿêó âîíî âèðîáëÿº òà ðåàë³çóº íà ðèíêó. Äî íåäîë³ê³â äðóãî¿ ãðóïè ìîæíà â³äíåñòè 
îáìåæåíå óÿâëåííÿ ïðî âçàºìîçâ’ÿçîê åôåêòèâíîñò³ ä³ÿëüíîñò³ ï³äïðèºìñòâà òà ÿêîñò³ 
òîâàðó, áî ÿêùî íà ðèíêó º çíà÷íèé ïîïèò íà äåøåâèé ³ íåÿê³ñíèé òîâàð, öå ìîæå áóòè 
îñíîâîþ åôåêòèâíîñò³ ï³äïðèºìñòâà ³ éîãî êîíêóðåíòîñïðîìîæíîñò³. Àëå öå áóäå 
êîíêóðåíòîñïðîìîæí³ñòü ó ñôåð³ «ñëàáêî¿» êîíêóðåíö³¿, ÿêà º êîðîòêîñòðîêîâîþ. 
Îäèí ³ç ãîëîâíèõ íåäîë³ê³â òðåòüî¿ ãðóïè ñïîñîá³â îö³íþâàííÿ êîíêóðåíòîñïðîìîæ-
íîñò³ ïîâ’ÿçàíèé ç òèì, ùî ó á³ëüøîñò³ âèïàäê³â ëîêàëüí³ ïîêàçíèêè, çà ñóêóïí³ñòþ 
ÿêèõ âèçíà÷àºòüñÿ êîíêóðåíòîñïðîìîæí³ñòü, õàðàêòåðèçóþòüñÿ ð³çíèìè ìàñøòàáàìè 
âèì³ðó, ùî óñêëàäíþº çàãàëüíèé âèñíîâîê ùîäî êîíêóðåíòîñïðîìîæíîñò³. Çîêðåìà, 
çàäà÷à ïîð³âíÿííÿ ð³âíÿ êîíêóðåíòîñïðîìîæíîñò³, êîëè îäí³ ÷àñòêîâ³ ïîêàçíèêè º 
âèñîêèìè, à ³íø³ – íèçüêèìè, º íåðîçâ’ÿçàíîþ ³ òàêà îö³íêà ìàº çíà÷íèé ñóá’ºêòèâíèé 
õàðàêòåð, ùî ïîðóøóº âèìîãó äî îá’ºêòèâíîñò³ îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³. 
Äî âèùåñêàçàíîãî ìîæíà òàêîæ äîäàòè òðóäíîù³, ÿê³ âèíèêàþòü óíàñë³äîê îäíî÷àñ-
íî¿ íàÿâíîñò³ ÿê³ñíèõ ïîêàçíèê³â, ÿê³ äîñèòü ñêëàäíî ïîð³âíÿòè ì³æ ñîáîþ áåç ïðèâíå-
ñåííÿ â ìåòîäèêó îö³íþâàííÿ ñóá’ºêòèâíîãî ÷èííèêà [2, ñ. 4; 3, ñ. 18].
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Òîìó, íà íàø ïîãëÿä, á³ëüø êîðåêòíèì ³ ìåòîäîëîã³÷íî ïðàâèëüíèì º îö³íþâàííÿ 
êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà íà îñíîâ³ ðîçðàõóíêó ³íòåãðàëüíîãî ïîêàçíèêà 
êîíêóðåíòîñïðîìîæíîñò³. Ââàæàºìî, ùî îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ï³ä-
ïðèºìñòâà ìàº îõîïëþâàòè íå ëèøå ïîòî÷íó ñèòóàö³þ, ÿêó â³äîáðàæàº ââåäåí³ òèì 
÷è ³íøèì ñïîñîáîì ïîêàçíèêè ð³âíÿ êîíêóðåíòîñïðîìîæíîñò³, à é îö³íþâàííÿ éîãî 
çäàòíîñò³ çàáåçïå÷óâàòè êîíêóðåíòîñïðîìîæí³ñòü çà ðàõóíîê ³ñíóþ÷èõ êîíêóðåíòíèõ 
ìîæëèâîñòåé, ÿê³ çà ïåâíîãî óïðàâë³íñüêîãî âïëèâó é ñïðèÿòëèâî¿ êîíêóðåíòíî¿ ñèòóà-
ö³¿ ìîæóòü áóòè òðàíñôîðìîâàí³ ó ïðèâàáëèâ³ ðèíêîâ³ ïðîïîçèö³¿, íàñàìïåðåä ó ñôåð³ 
«ñèëüíî¿» êîíêóðåíö³¿ [5, ñ. 208]. 

Ìåòîäîëîã³÷íî íàéá³ëüø ïîâíå îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà 
ïîâèííî îõîïëþâàòè ÿê ïîòî÷íèé ð³âåíü êîíêóðåíòîñïðîìîæíîñò³, òàê ³ ìàòè ïðî-
ãíîçíèé àñïåêò [2; 4], òîáòî âêàçóâàòè íà ¿¿ ð³âåíü ó ìàéáóòíüîìó. Òàêà âèìîãà äëÿ 
îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ëîã³÷íî âèïëèâàº ç ¿¿ äèíàì³÷íîñò³. Îö³íþâàííÿ 
ïîòî÷íîãî ð³âíÿ êîíêóðåíòîñïðîìîæíîñò³ ìàº ïåâíå çíà÷åííÿ äëÿ óïðàâë³ííÿ ï³äïðè-
ºìñòâîì, àëå âîíà íå ìîæå ëèøàòèñÿ íåçì³ííîþ, ¿¿ â³äíîñíèé õàðàêòåð ïåðåäáà÷àº, 
ùî ó âèïàäêó çá³ëüøåííÿ êîíêóðåíòîñïðîìîæíîñò³ êîíêóðåíò³â, êîíêóðåíòîñïðîìîæ-
í³ñòü ï³äïðèºìñòâà áóäå çìåíøóâàòèñÿ. Òîìó çíà÷íî á³ëüøó âàãó äëÿ ðîçðîáêè óïðàâ-
ë³íñüêèõ ð³øåíü ìàº òàêå îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³, ÿêå á äîçâîëÿëî îö³-
íèòè ïîçèö³þ ï³äïðèºìñòâà â êîíêóðåíòí³é áîðîòüá³ ó ìàéáóòíüîìó [8, ñ. 130].

Íà äóìêó Õ. Ôàñõ³ºâà, çá³ëüøåííÿ ê³ëüêîñò³ îáðàíèõ äëÿ îö³íþâàííÿ ïîêàçíèê³â 
ìîæå âèêëèêàòè çì³íè ðîçòàøóâàííÿ îá’ºêò³â, ùî ïîð³âíþþòüñÿ [7, ñ. 74]. Ïðè öüîìó 
ðàíæèðóâàííÿ îá’ºêò³â çà ðåçóëüòàòàìè îö³íþâàííÿ 20 òà ìåíøå ïîêàçíèê³â íå ðåêî-
ìåíäóºòüñÿ, òîìó ùî öå ìîæå ïðèçâåñòè äî ïîìèëêîâèõ ð³øåíü. Äëÿ äîñòîâ³ðíîãî 
îö³íþâàííÿ îá’ºêò³â ðåêîìåíäóºìî áðàòè íå ìåíøå 40 îäèíè÷íèõ ïîêàçíèê³â.

Îäíàê â îö³íþâàíí³ êîíêóðåíòîñïðîìîæíîñò³ ñë³ä âðàõîâóâàòè ùå îäèí âàæëèâèé 
ìîìåíò: íàäì³ðíà ê³ëüê³ñòü ïîêàçíèê³â ìîæå çóìîâèòè ï³äâèùåííÿ âèòðàò íà ïðîâå-
äåííÿ ñàìî¿ ïðîöåäóðè îö³íþâàííÿ. Îñíîâíà ïðîáëåìà â öüîìó âèïàäêó – ïîòðåáà â 
íàÿâíîñò³ âåëèêîãî îáñÿãó ³íôîðìàö³¿ äëÿ ÷àñòêîâèõ ïîêàçíèê³â êîíêóðåíòîñïðîìîæ-
íîñò³, çíà÷íà ÷àñòèíà ÿêî¿ º êîíô³äåíö³àëüíîþ. Ó òàê³é ñèòóàö³¿ âàæëèâîãî çíà÷åííÿ 
íàáóâàº êðèòåð³é äîñòóïíîñò³ ³íôîðìàö³¿ çà âñ³ìà ÷èííèêàìè êîíêóðåíòîñïðîìîæ-
íîñò³. Ñôîðìîâàíà íà ï³äïðèºìñòâ³ ñèñòåìà ïîêàçíèê³â îö³íþâàííÿ êîíêóðåíòî-
ñïðîìîæíîñò³ ìàº îõîïëþâàòè ëèøå ò³ ïîêàçíèêè, ³íôîðìàö³ÿ çà ÿêèìè ìîæå áóòè 
îòðèìàíà â ðåçóëüòàò³ àíàë³çó îô³ö³éíî¿ ñòàòèñòè÷íî¿ çâ³òíîñò³ òà ïðîâåäåíèõ ìàðêå-
òèíãîâèõ äîñë³äæåíü. 

Ñë³ä çàçíà÷èòè, ùî íà ïðàêòèö³ á³ëüø³ñòü ³ç ïîêàçíèê³â, ùî ïðîïîíóþòüñÿ äëÿ îö³-
íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³, ìîæóòü áóòè îòðèìàí³ ëèøå ó ÿê³ñí³é ôîðì³, ùî 
âèìàãàº âèêîðèñòàííÿ äîäàòêîâîãî ³íñòðóìåíòàð³þ ïåðåâåäåííÿ âåðáàëüíî¿ ³íôîðìà-
ö³¿ ó öèôðîâó àáî âçàãàë³ ïðèçâîäèòü äî âèêëþ÷åííÿ îêðåìèõ ïîêàçíèê³â ³ç ïðîöåñó 
îö³íþâàííÿ, ùî ñïðè÷èíÿº ïîõèáêè â ðåçóëüòàòàõ òà ïîìèëêîâ³ óïðàâë³íñüê³ ð³øåííÿ. 
Îòæå, ùå îäí³ºþ óìîâîþ ôîðìóâàííÿ ñèñòåìè ïîêàçíèê³â äëÿ îö³íþâàííÿ ¿õ êîíêó-
ðåíòîñïðîìîæíîñò³ º òå, ùî óñ³ ïîêàçíèêè, ùî âêëþ÷àþòüñÿ â îö³íêó êîíêóðåíòîñïðî-
ìîæíîñò³ ï³äïðèºìñòâà, ìàþòü áóòè ê³ëüê³ñíî âèì³ðþâàíèìè [7, ñ. 88]. 

ßê áóëî çàçíà÷åíî âèùå, ³íòåãðàëüíó îö³íêó êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºì-
ñòâà ââàæàºìî íàéá³ëüø êîðåêòíèì ³ ìåòîäîëîã³÷íî ïðàâèëüíèì. Òîìó ðîçãëÿíåìî 
öåé ìåòîä îö³íêè ïîãëèáëåíî.
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Äîñë³äæåííÿì âñòàíîâëåíî, ùî ï³ä ÷àñ ïîáóäîâè ìîäåëåé ³íòåãðàëüíèõ ïîêàçíèê³â 
êîíêóðåíòîñïðîìîæíîñò³ ï³äïðèºìñòâà ìîæóòü áóòè âèêîðèñòàí³ äâà ï³äõîäè äî ôîð-
ìóâàííÿ ñèñòåìè ïîêàçíèê³â îö³íþâàííÿ.

Ó ïåðøîìó âèïàäêó ðîçðàõóíîê ð³âíÿ êîíêóðåíòîñïðîìîæíîñò³ ´ðóíòóºòüñÿ íà 
ç³ñòàâëåíí³ îêðåìèõ îäíîéìåííèõ âëàñòèâîñòåé îá’ºêò³â-àíàëîã³â. Ðåàë³çàö³ÿ öüîãî 
ï³äõîäó íà ïðàêòèö³ çâîäèòüñÿ äî ç³ñòàâëåííÿ îêðåìèõ ÷èííèê³â êîíêóðåíòîñïðîìîæ-
íîñò³ àíàë³çîâàíèõ ï³äïðèºìñòâ, äå íà «ô³çè÷íîìó» ð³âí³ éîãî ðåçóëüòàòè õàðàêòåðè-
çóþòü êðàùèé àáî ã³ðøèé ñòàí îêðåìîãî ÷èííèêà êîíêóðåíòîñïðîìîæíîñò³ ó ï³äïðè-
ºìñòâ-êîíêóðåíò³â, à íà «åêîíîì³÷íîìó» ð³âí³ – íàÿâí³ñòü ÷è â³äñóòí³ñòü â îäíîãî ç 
íèõ êîíêóðåíòíèõ ïåðåâàã çà öèì ÷èííèêîì, òà ê³ëüê³ñíó ì³ðó ö³º¿ ïåðåâàãè [10].

Äðóãèé âàð³àíò ïåðåäáà÷àº ïîáóäîâó ³íòåãðàëüíèõ ïîêàçíèê³â êîíêóðåíòîñïðîìîæ-
íîñò³ ï³äïðèºìñòâà íà îñíîâ³ çì³ñòîâíèõ ç åêîíîì³÷íî¿ òî÷êè çîðó ìîäåëåé ðåçóëüòà-
òèâíèõ ïîêàçíèê³â ÿê ôóíêö³é â³äïîâ³äíèõ ÷èííèê³â êîíêóðåíòîñïðîìîæíîñò³.

Âèá³ð ìîäåë³ çâåäåííÿ çíà÷åíü ïîêàçíèê³â îá’ºêòà äîñë³äæåííÿ, òîáòî ïåðåòâî-
ðåííÿ ¿õ ó ñïåöèô³÷íèì ÷èíîì ñôîðìîâàíèé êîìïëåêñíèé ïîêàçíèê, ùî â³äîáðàæàº 
áàãàòîâèì³ðíó ³íôîðìàö³þ, º âàæëèâèì åòàïîì ïîáóäîâè ³íòåãðàëüíîãî ïîêàçíèêà ó 
ðàç³ âèêîðèñòàííÿ ÿê ïåðøîãî, òàê ³ äðóãîãî ï³äõîäó.

Êîíêóðåíòîñïðîìîæí³ñòü ï³äïðèºìñòâà º àãðåãîâàíèì ïîêàçíèêîì ïîòåíö³éíèõ 
ìîæëèâîñòåé óñ³õ ñòðóêòóðíèõ îäèíèöü òà åëåìåíò³â ïîòåíö³àëó ï³äïðèºìñòâà, éîãî 
çäàòíîñò³ îïåðàòèâíî ðåàãóâàòè òà ïðèñòîñîâóâàòèñÿ äî ÷èííèê³â ì³íëèâîãî çîâí³ø-
íüîãî ñåðåäîâèùà. ªäèíî¿ ìåòîäèêè äëÿ îö³íþâàííÿ êîíêóðåíòîñïðîìîæíîñò³ ïîòåí-
ö³àëó ï³äïðèºìñòâà íå ³ñíóº, àëå áóäü-ÿêà ìåòîäèêà ïîâèííà áóäóâàòèñÿ íà ïðèíöèïàõ 
êîìïëåêñíîãî ï³äõ³äó; âèêîðèñòàííÿ ÿê îäèíè÷íèõ ïîêàçíèê³â, òàê ³ â³äíîñíèõ; çàñòî-
ñóâàííÿ ³íòåãðàëüíî¿ îö³íêè; ìîæëèâîñò³ ãðàô³÷íàî¿ ³íòåðïðåòàö³¿ ðåçóëüòàò³â; ïîð³â-
íÿííÿ ç íàéáëèæ÷èìè êîíêóðåíòàìè; âèçíà÷åííÿ ñòðàòåã³÷íî¿ ïîâåä³íêè ï³äïðèºìñòâà.
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