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IMPROVING THE SYSTEM OF HR-MANAGEMENT ACCORDING TO 
THE INTERNATIONAL ISO STANDARD  

Tivetska A, 
Nevmerzhytska S., PhD in Tech.Sc. 

Kyiv National University of Technologies and Design 
Background is that the effective management of the personnel management system for 
the enterprise is the main factor of successful work, and care about people, its overall 
philosophy, the climate and mood sure to affect the financial results of the company. 
To evolve a profit and remain competitive organization, management should optimize 
the return on investment of any resources, material, financial and above all - human. 
The  purpose  of   this  article  is    to  study  the  requirements   for   human   resources  
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management, taking into account international standards ISO 9001. The article deals 
with the basic concepts of personnel management for the enterprise, methods of 
improving the system of personnel management in the enterprise. Special attention is 
paid to the requirements of HR in international quality standards and assessment and 
staff training, which is one of the main factors of effective personnel management 
system. In the course of writing the recommendations were developed for domestic 
enterprises to improve personnel management system taking into account the 
requirements of the international quality standard ISO 9001. 
 
Keywords: human resource management, staff, personnel, State Standard ISO 9001, 
staff training, evaluation of the effectiveness of training, personnel management 
system. 
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