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CORPORATE SOCIAL RESPONSIBILITY IN CONCEPTION 
OF TOTAL QUALITY MANAGEMENT IN LIGHT INDUSTRY 
ENTERPRISES OF UKRAINE

Bondarenko S., PhD in Econ.Sc.
Kiev National University of Technology and Design

The article lights up the role of corporate social responsibility in conception of total 
management of TQM quality. It was proved that commercial success of modern 
enterprise is achieved by means which provide keeping to moral and ethical values. It 
was revealed that TQM is a socially-orientated conception, according to which the 
enterprise takes corporate social responsibility for its activity before customers, 
partners, employees, environment, public authorities, local community and the society 
as a whole. Clothing and footwear industry enterprises as producers of consumer 
goods for reaching success have to satisfy consumers by delivering to market safe,
high-quality, comfortable products, and also take care of its own staff, good 
relationships with the local community, environmental protection, in time and in full 
pay taxes, and be engaged in charity. 

Keywords: total quality management TQM, corporate social responsibility, enterprise, 
clothing and footwear industry, stakeholders, interested sides.
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