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MANAGEMENT SYSTEM IMPROVING OF AN INTERMEDIARY
ENTERPRISE REPUTATIONAL RISK 

Trostianska K.
Dnipropetrovsk National University named after Oles Honchar

The actuality of intermediary company reputational risk management problem requires 
improvement of theoretical and methodological, economic and mathematical tools to 
support management decisions minimizing reputational risk adequately. Hence, the 
article is devoted to scientific grounding of finding the management reputational risk 
borders of intermediary enterprise and groups of management influences due to the 
degree of reputational risk control. As a result the structural analysis of risk forming 
adjacency matrix of reputational risk factors it was found that solving the complex 
problems which arise while managing intermediary enterprise reputational risk are 
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being done through four circuits: administrative, economic, social and psychological, 
market. With the help of impulse modelling the directions of management influences 
were identified. Value of estimating factors was calculated, the ranking factors were 
held and the groups of managing influences due to the degree of reputational risk 
control were identified. The survey results allow you to configure the managing 
reputational risk system in specific areas of administrative actions and determine 
comprehensively the nature of management influences.

Keywords: reputational risk management, adjacency matrix, management borders, 
management influences, impulse modelling.
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0

v 1
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4

vRR 0 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

v1 1 0 1 0 1 0 1 1 0 1 0 1 0 0 0 

v2 1 1 0 0 1 1 1 1 0 0 0 1 0 1 0 

v3 1 0 0 0 1 1 1 0 1 0 0 1 0 0 1 

v4 1 1 1 1 0 1 1 1 0 0 1 1 0 0 1 

v5 1 1 1 1 1 0 1 1 1 0 1 1 0 0 1 

v6 1 1 1 1 1 1 0 1 0 1 0 1 0 0 1 

v7 1 1 1 0 1 1 1 0 1 1 1 1 1 0 1 

v8 1 0 0 1 0 1 0 1 0 1 0 1 0 1 1 

v9 1 1 0 0 0 0 1 1 1 0 0 0 0 0 0 

v10 1 0 0 0 1 1 0 1 0 0 0 0 0 1 1 

v11 1 1 1 1 1 1 1 1 1 0 0 0 0 1 1 

v12 1 0 0 0 0 0 0 1 0 0 0 0 0 1 1 

v13 1 0 1 0 0 0 0 0 1 0 1 1 1 0 1 

v14 1 0 0 1 1 1 1 1 1 0 1 1 1 1 0 
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iv v2,
v3, v5;

iv v1,
v4, v6 - v11;

iv [-461; - v12 , v13 .
-

vi zRRi(t), % ci(t), % RRiz ci

v3 5 93 6,9 230,2 1588
v2 5 86 6,9 209,6 1446
v5 3,7 95 4,8 236,2 1135
v4 2,7 95 3,3 236,2 778
v1 5 51 6,9 112,0 772
v11 3,8 67 5,0 155,3 771
v7 2,9 82 3,6 198,0 710
v6 2,5 93 3,0 230,2 691
v8 2,5 86 3,0 209,6 629
v9 2,2 95 2,6 236,2 608
v10 2,2 86 2,6 209,6 540
v13 -1,5 68 1,6 158,1 -257
v12 -2 83 2,3 200,9 -461
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