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EVALUATION OF IMPROVEMENT EFFICIENCY OF INFORMATION 
FLOWS MANAGEMENT OF TOURISM ENTERPRISES 

Ivanova E., PhD in Economics 
Poltava University of Economics and Trade  

The goal of the article is to justify the methodological approach to assess the 
improvement efficiency of the management of information flows of tourism 
enterprises. As all elements of organizational environment of tourism enterprises 
associate and interact through information flows, management of information flows 
should be improved, as this will increase the efficiency of business management in 
common. It is actual and important to determine the effectiveness of the measures 
improving  information flows management. The methodical approach to the evaluation  
 
©  . ., .  ., 2016 
 



  110, 2016
 

175 

of measures to optimize the structure and consistency of the website of tourism 
enterprises as a means to control external information flows is offered. It is presented 
an opportunity to not limit only quantitative results of improving management of 
information flows, but to determine the social impact of such measures, to assess the 
qualitative aspect of tourist enterprise by customers, namely, the index of consumer 
satisfaction. A placement of index of satisfaction on the sites of tourism enterprises in 
order to inform consumers about the openness of their activities is offered. 
 
Keywords: management, information flows, tourism enterprise, performance 
assessment, website. 
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