
  110, 2016
 

223 

 339.17, 330.47, 65.012.123 
 

   
 -   
  

 . . 
     

        
’          

,    ,     
   .        

   ,     
, ,       
 -    .  

    -    
   -   
 .     :  

 ;    ,     
  -  ;  
     -
 .       

         
,      

       
 - .      
       

      . 
 

 :  ,  , 
-  ,  ,   

 
 
UDC 339.17, 330.47, 65.012.123 
 
SIMULATION OF EFFICIENCY OF THE INFORMATION SUPPORT 
FOR THE ACTIVITY-BASED MANAGEMENT OF TRADE 
ENTERPRISE 
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Poltava University of Economics and Trade  

The main problem of traditional approaches to the assessment of economic agents’ 
efficiency is concentrating on getting the quantitative assessment of efficiency without  
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analysis of the reasons, why the activities of the enterprise caused such an effect. 
Therefore it is necessary not only to calculate economic effects, but also to diagnose 
the efficiency, in other words – to analyze all the influences of the information support 
for the activity-based management of trade enterprise. The aim of the paper is 
developing economical and mathematical model of diagnostics of the efficiency of 
information support for the activity-based management of trade enterprise. The model 
consists of three levels: determination of profit of the enterprise; determination of the 
financial indicators, that information support for the activity-based management 
influences on; determination of non-financial indicators of the efficiency of 
information support for the activity-based management. The model is based on the 
construct of the system of the targets of enterprise and on the analysis of influence of 
non-financial indicators, which characterize the efficiency of informing the 
responsibility centers of business processes by the informational support. Using the 
model allows constant improvement of the information support according to the 
changes in the environment and the conditions in the activities of trade enterprise. 
 
Keywords: efficiency of enterprise, information support, activity-based management, 
trade enterprise, model of efficiency estimation 
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