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RISK OF INTERACTION: CONCEPT, CAUSES OF OCCURRENCE
AND CLASSIFICATION
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In the article research concerning causes of risk was made, correlation between risk 
and conflicts was found out, based on the results own definition of "risk of interaction" 
and classification of these risks had been formed. During the research main causes risk 
of interaction identification and conflicts have been analyzed. Correlation and relation 
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of these categories in the management of consulting company concerning problem 
solving of enterprise customer have been proved. The author's view concerning 
definition "risk of interaction" has been formed during substantial analysis of concepts 
of "risk" and "interaction" of business entities. Risk of interaction has been 
characterized as uncertain efficiency of human capital that created danger of 
development for consulting company and affects on its profitability. Classification of 
conflicts had been researched based on this definition and classification of risks of 
interaction had been built on this ground in a general idea and within organizational 
and economic consulting mechanism of interaction. Using the results of the research 
will turn out effective measures to manage risks of interaction of business entities from 
a position of high-level of loyalty of human capital based on qualitative information 
about causes of occurrence.

Keywords: onsulting, interaction, conflict, risk, risk of interaction, causes, 
management, consulting company, enterprise, performance, results, classification
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