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[Tix inTerpoBaHuMH MapkeTHHroBUMH KomyHikamismMu (IMK) po3ymitoTe crpareriunuii
aHaJyi3, BUOIp, 3aCTOCYBaHHS Ta KOHTPOJb HaJ yciMa 3aco0aMy MapKeTHHTOBHUX KOMYHIKAIliH, sSKi
3a0e3MmeuyroTh €PEKTUBHY B3a€EMOMII0 MiX MIAMPUEMCTBOM Ta WOTO HASBHUMH 1 MOTCHIIIHHUMH
MOKYIIISIMHM, CIIO)KMBadyaMH Ta KI€HTaMH. 3a cBoeto mnpupomoro IMK e mnpakTuaanm
3aCTOCYBaHHAM KOHIIEMIii 3araJbHOCTI KOMyHikaulii. lle o3Hadae, mo Bci MOBIAOMIIEHHS, IO
BiJICHJIAIOTBCSI  CIIOKMBa4daM, MAlOTh OyTH IHTETPOBaHUMH, a OTXKE, OJHOCIPSIMOBAHUMH Ta
y3ropkeHuMH. KpiM 11b0r0, BOHM MarOTh CIPHUSATH JTOCSITHEHHIO €IMHOI KOMYHIKAI[ifHOI MeTH —
MiHIMI3amii chepu PO3ODLKHOCTI EKOHOMIYHUX I1HTEPECiB IMIAMPHEMCTBA Ta HWOTO IITLOBUX
CIIO’KMBAYiB.

AHami3 OCTaHHIX JOCIHIKEHb 1 MyOJiKaIliid HAyKOBUX JKEpeN TMOoKa3ye, M0 JAOCIIIKEHHS
MUTAHHS aHalli3y CYTHOCTI IHTEIPOBAHMX MAPKETHHTOBUX KOMYHIKalii, IX MICISI Ta poii B
MapKETHHTOBIN JiSTHOCTI Ta YMPaBIIiHHI MIAMTPUEMCTBOM 3HAXOATHCS B IIEHTP1 yBaru BUYCHUX Ta
NpakTUKiB. B HaykoBiii jiteparypi mnpoOiiemMd (OpMYyBaHHS Ta BUKOPUCTAHHS IHTETPOBAHUX
MapKETHHTOBUX KOMYHIKAIlIi PO3TIIANAIOTHCS SIK BITYM3HAHUMH TaK 1 3apyODKHUMH BYCHHMH
mapkerosioramu: Jlioposoto T.I'., Kotnepom ®., Masunkinot C.I., [Ipumak T.O., PemerHikoBoro
I.JI., Pomatrom E.B., Cmitom II., Ctapoctinow A.O., Xoneraconom C., lllepamesoro M.1O. Pazom 3
TUM, OI[IHIOIOUM BKJIQJ IIUX HAYKOBIIIB B PO3BUTOK TEOpii MapKETHHTY, NOCTIIKEHHI CYTHOCTI
MapKeTHHTOBUX KOMYHIKaIlli B IIJIOMY 1 1HTETpOBAaHHWX MAapKETHHTOBHX KOMYHIKAIiil 30Kpema,
CIiJ 3a3HAYMTH, W0 aHamizy rmpouecy (opMyBaHHS Ta YHOpPaBIiHHSA IHTETPOBAaHUMHU
MapKETHHTOBUMH KOMYHIKAIIIMH HE MPUIIJICHO MOCTaTHROI yBaru. Lli mpoOiemu aHami3yoThCs B
naniii crarti. KpiMm Toro, B craTTi po3risgaloThCsi 0COOIMBOCTI (POPMYBaHHS Ta BUKOPUCTAHHS
IHTETPOBAaHMX MAapPKETUHIOBUX KOMYHIKaIlli B MapKETUHIOBIA JISUTBHOCTI  yKPAiHCHKHUX
i ITPUEMCTB.

Meroto crTaTTi € JOCHIKEHHS CYTHOCTI I1HTETPOBAaHUX MAapKETHHTOBUX KOMYHIKAIIiH,
BU3HAYCHHS KPHUTEPIiB IHTEIPOBAHOCTI KOMYHIKallid, iX NPUHUMIIB Ta (YHKIIOHYBaHHSA SK
CHUCTEMH, PO3TJIA 0coOIMBOCTEH (DOpMyBaHHS Ta YIpPaBJIIHHS IHTETPOBAHUMH MapKETHHTOBUMH
KOMYHIKaIlisIM{ Ha BITYM3HSIHUX MIAMPUEMCTBAX.
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MapkeTuHroBi B3aeMOli, IO BigOoOpakarOTh CYTHICHI CTOPOHM PHHKOBOI TMapaJurMu
CydacHOi €KOHOMiKH, OOYMOBIIOIOTh PyX MapKETHHIOBHX KOMYHIKAIi y Hampsimi iX iHTerpaiii.
Iro TenaeHmiro nposBisie GOpMyBaHHS IHTETPOBAHUX KOMYHIKAITii.

@DakTUYHO TpOIEeC peamizalii 1HTerpOBaHWX MApPKETHMHIOBHX KOMYHIKallid - 1€ Mpolec
BITPOBAKEHHSI HOBOI apaJuTMH MapKETHHTY .

InTerpamis (Big naT. integer — IMIKMK) — MOEAHAHHSA €KOHOMIYHUX CYO’€KTIB, MOTTUOIECHHS 1X
B3a€MO/Iii, PO3BUTOK 3B’s13KiB Mk HuUMH [1-3]. Bimowmi 3apyOixHi BueHi-mapkeronoru J[x. bepHer
ta C. MopiapTi BHU3HA4alOTh 1HTErpoBaHi MapkeTHHroBi komyHikamii (IMK) sk ctparerito
KoOpAMHAIil Ta O00’€qHAHHS TOBIMOMJICHHS JJs JOCSTHEHHS MAaKCHUMajJbHOTO BIUIMBY. B
AMepHKaHCBKii acomiamii peklaMHUX areHiiil poskpuBaeTbes MOHATTA IMK sik kKoHIEHTpallito
TUTAHYBaHHS MapKETHHIOBHX KOMYHIKalliif, TIOB’si3aHy 3 HEOOXiIHICTIO OILIHIOBAHHS CTPATETivyHOI
pOJIi OKpPEMHX HAMpSMKIB (peKJIaMH, CTUMYJIIOBaHHS 30yTy, MaOliK PUJICHIITH3 TOIIO) Ta TMOIIYK
ONITUMAIILHOTO X IMOETHAHHS U 3a0€3MEeYeHHs YiTKOCTI, MOCIiZOBHOCTI MaKCHMi3allii BIUIMBY
KOMYyHIKallllHUX TporpaM 3a JIONOMOTOK HECyMNepewsMBOi iHTerpaimii BCiX OKpeMHUX
3BepHEHb [4, 5].

PeanbHa 3HAYMMICTh IHTETPOBAHMX MApKETUHTOBUX KOMYHIKAIiil MoJyiAira€e B TOMY BIUIMBI,
KW HATAIOTh peajli3oBaHi MPOTpamMH KOMILUIEKCY MapKETHHTOBHX KOMYHIKAIId TICIs JIESKOTO
yacy. B 3B’s3Ky 3 UM BHHUKa€ HEOOXiJHICTh MpOaHaNi3yBaTH Te, K KOMYHiKallii BIULIMBAIOTh Ha
MOBEJIIHKY HAasBHUX 1 TMOTEHI[IHUX CIIOKMBAYiB MIJbOBOTO PHUHKY IMIANPHUEMCTBA 3a JESIKHN
MpOMDKOK 4acy. lle o3Havae, 1m0 moBuHHA OyTH JOCHIKEHa MporpaMa peanizaiiii KOMyHIKalii
IHIIUX 3aXO/iB, TMOTCHLIWHUA CETMEHT pHHKY, a TaKOX TMoBigomieHHs (iHpopmaris), sKi
MapKeTOoJIOT 3711 ICHIOBAB y MUHYJIOMY.

Mo>Ha BUSHAYUTH KPUTEPii IHTETPOBAHOCTI KOMYHIKAITii:

— Y3TO/KEHICTh KOMYHIKAIIIMHUX I[Ied 3 MapKETHHTOBUMH LUISAMU Ta 3aralbHUMH LIJISIMU
T ITPUEMCTBA;

— B3a€MOJIisl MapKETUHTOBUX KOMYHIKaIiid 3 IHIMUMHU (QYHKIisIMH Oi3Hecy, MOB’SI3aHUMH 3
BUPOOHUIITBOM Ta MEHEDKMEHTOM;

— Y3TOKEHICTh IHCTPYMEHTIB MapKeTHUHTy (MapKeTHMHIOBOTO MIKCY) 3 HEOOXiTHUMHU
KOMYHIKaTUBHUMHU TIOB1IOMJICHHSIMU;

— BUKOPHUCTAaHHS BCIX CKJIQJOBMX KOMIUIEKCY MapKETHHIOBUX KOMYHIKAIifl Ui HaJaHHA
HEOOX11HO1 JOMOMOTI'H CTIOKMBauy Ha KOXXHOMY €Tarll IPoLecy 3A1MCHEHHS aKTy MOKYIIKH;

— B3a€MOJIisl BHYTPIIIHIX MiAPO3ITIB 1 30BHINIHIX areHTCTB HaJ CHUIBHO PO3pOOJICHUM Ta
y3rO/IPKEHUM TIAHOM Ta CTPATETIENO;

— edeKTUBHE BHUKOPHCTAHHS PO3POOJIEHOTO Ta BHIIJIEHOrO OIOKETy Ha MAapKETUHIOBI
KOMYHIKallii.

AHami3 cy4acHUX YSIBJICHb MPO MApKETUHIOBI KOMYHIKAIlil, MpOIlECH 1HTerpailii, A03BOJIsE
c(hOpMYITIOBATH X OCHOBHY PHUCY, SIKY CJIiJl TPAKTyBaTH SIK MHOKWHHICTB 3B'SI3KiB 1 OOMiHIB.

IMK nounHaroThCs 31 COPUMHATTS CHOXKUBAYEM 1 CUCTEMHOI JisabHOCTI mianpuemctsa; IMK
MMOBUHHI B IUIOMY IHTETPYBATH CTPATETIIO MiIPUEMCTBA 3 MOTPeOaMH 1 MOOAKAHHIAMU JTISTTLHOCTI
KOHKpPETHOTO CIOXHMBaya, KOOPAMHYBaTH BCI KOMYyHikamii Oi3Hecy B pamkax Habopy ix
IHCTpYMEHTIB, 3a0e3MeuyBaTH BCTAHOBJICHHSI KOHTAKTIB i3 CIIOKMBAYEM 1 BEJICHHS 3 HUM MiaJiory,
cTBOproBatHcA i (hOpMyBaTHUCS AT KOXKHOT MapKH, KOMITIaHii abo OpeHay OKpeMo.

JlaHi MPUHIMTHN BPaXxOBYIOTHCS MiAMPUEMCTBAMH TPH TUIAHYBAaHHI Ta yNpaBIiHHI CUCTEMOIO
IHTErpOBaHMX MapKETHMHIOBUX KoMyHikauiil. Haykosens Anemuna [.B. xapakrepu3sye 1ei npouec
SK BiJJ3epKaJICHHS] CTpATETii IMiJIPHEMCTBA 1O BiJIHOIICHHIO 10 CIIOKHMBaYiB, TOCEPEIHUKIB,
KOHKypeHTiB 1 Tak gami [1]. Omxe, BpaxoBYIOUM BHII€3a3HAUYE€HE MOKHA 3allpONOHYBAaTH
HacTynHui anroputm ympasnidas IMK. (puc. 1)
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EdextuBHe ympaBmiHHS mianpueMcTBa mnependadae "BrmcyBanHsa' IMK B 3aranpHy
MporpaMy MapKeTHUHTY (KOMMaHii, MpoIyKToBOi JiHil a00 Mapku) 3 BpaxyBaHHsAM iH(opmallii mpo
MapKETHHTOBI LTI OpraHi3ariii.

bauenns cepenoBuia AisNIbHOCTI
Micist / Mera opranizartii
Crpareris oprasizarnii

Limi / Crpareris / [Iporpama MmapkeTUHTy

- AHaui3 MOXXJIMBOCTEH
- CermeHrarlisi puHKY i BUOip IITbOBOTO CETMEHTY

A 4 v h 4

[Iponykrose [inoBe Pimenns nmpo kaHamu
pIIIEHHS pilIeHHS PO3IMOBCIOIKEHHS

PimeHHs: 10 KOMITJIEKCY MapKETHHTOBUX
komyHikauii (KMK)

* [Tabmnix pineiimH3 * Pexnama * OcoOucTi mpoaaxi
* CTUMYJTIOBaHHS MTPOJAXKiB
Iimi / bromxkern / Yac / 3axoau / Bukonasiti /

A A 4

KMK s xiHneBux KMK ms
CIIOKMBaYiB MOCEPEIHHKIB

A

\ 4

HinpoBuit puHok / CerMeHT

Puc.1 Crpareriuynuii niaxia 10 yrnpaBiiHHSI IHTETPOBAHUMHU MapKETUHIOBUMHU KOMYHIKAIISIMH

Li BiZOMOCTI € BUXITHUMH JaHUMH AJI PO3POOKU MPOTrpamMH KOMIUIEKCY MapKETHHIOBHX
KOMYHIKallilii, B IKOMY PO3MHCYIOTbCA JieTanizoBaHi nporpamu PR, pekinamu, ocoducTux npoaaxis,
Ta CTUMYJIIOBaHHS IPOJAKiB Ta iH.

Taxkuif miaxig [0Ja€ IUIAHY 1HTETPOBAHUX MAPKETUHIOBUX KOMYHIKAIIM XapakTep
KOHIIETIL{, 3T1/IHO SIKOi MIANPUEMCTBO PETEIBHO NPOAYMYE, IJIaHY€E, KOOPAUHYE 1 yIpaBiisie poOoTy
CBOIX OaraTo4HCeIbHHX KaHATIB KOMYHIKalii - pekiaMu B 3aco0ax MacoBoi iHQopmamii,
0COOUCTOrO MpOJIAXy, CTUMYJIOBaHHSA 30yTy, MpOMaraHjgd, MpsSMOTO MapKeTHHIY 1 IHIIMX — 3
METO0 PO3pPOOKHU HITKOT, OCIIJOBHOI 1 HEPEKOHIMBOI ySIBU PO caMe ii ToBapH.
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[Ipu Bcifi pi3HOMAHITHOCTI IHCTPYMEHTIB 1 MIAXOMIB JI0 IHTETPOBAaHUX MAapPKETHUHTOBUX
KOMYHIKallif MO)XHa BHUAUTATH Taki 0a30Bi MPUHIMIKA TMOOYJAOBH KOMIUIEKCY MapKETHHTOBHX
KOMYHIKaIii:

[lepmM roJIOBHUM MPUHLUIIOM CTBOPEHHS 1HTEIPOBAHUX MAPKETHMHIOBUX KOMYHIKaIiil €
CHHEPTI3M — IO O03HAauYa€ B3a€EMHY HIATPUMKY Bcix enemeHTtiB IMK Ta ix xoopaunamito. B3aemHi
KOMYHIKaTUBHI Aii BUKJIMKAIOTh €deKT OUIbLINI, HDXK mpocTe ix ckimamaHHs. Tak, mpu moOyaoBi
omHoro enemeHty IMK — opuriHanbHOT TUCTPUOYTHBHOT Mepexi — (POPMY€EThCS BECh KOMILUIEKC
KOMYHIKaIliif s yCcminrHoi peani3allii MapKeTUHIOBOI CTpaTerii.

Jlpyruii IpUHIMI — BiAKPUTICTH O CHiBPOOITHUIITBA, TOTOBHICTH ITH 1 NIYKaTH AJNbSHCH,
ONTUMI3yBaTl OIOJKETH MAapKETHHTOBUX IporpaMm. [OpH3oHTaJbHA KOMYHIKalisl 3 pIi3HUMHU
naptHepaMu  poOuTh Oi3HeC OUTBII CTIHKMM, TOMY HEOOXigHO OYyTH BIOKPUTUM IS
CHiBpOOITHUIITBA.

Tpetiii mpuHIMIT — oOmnepaTUBHICTb. MoBa iige TPO TOTOBHICTh BHKOPHCTOBYBAaTH SIK
CHelliayIbHO 1HIIifloBaHi, TaK 1 BUMAJAKOBO BHUHHUKAIOUl MOMIl Ui CTpAaTEriYHUX KOMYHIKAIIii.
[HpOopMaIITHIM PUBOIOM IS TIOJTiT MOKE CTaTH Oy/Ib-sKa TpaMOTHO o(opmiteHa iHpOopMaITis.

g momis Moxke cratu mpuBoaoM s ¢opmyBaHHsS komiuiekcy IMK. Indopmaniiinuii
MIPUBIJT MOXKE BUXOIHUTH Bil OYIb-SIKOTO MiIPO3IUTY BHYTPIIIHIX iHPOPMALIHHUX TOTOKIB.

quBepTI/Iﬁ OpUHIMI — 1O00yJ0Ba I1HTETPOBAaHMX MApPKETHMHIOBUX KOMYHIKaLid —
nepconamizaiis. @opMyBaHHS MEPCOHAIBHUX BIHOCHH 3 KO)KHUM OKPEMHM KIII€EHTOM BUMArae i
pO3poOKHM creniadbHUX MPOEKTIB 1 MEBHOTO TEXHIYHOro ocHamleHHs B pamkax CRM-mporpawm, i
TOJIOBHE, OCOOJTMBUX HABHUOK ITEPCOHAITY.

JlocArHEHHS IHTErPOBAHOCTI MAPKETUHIOBUX KOMYHIKAII HEMOXIUBO 0e3 iX 3M1HCHEHHS B
paMKax €JUHOI CUCTEMU.

MokHa BU3HAYUTH TaKl NPUHLMIH ISl CHCTEMU MapKETUHIOBUX KOMYHIKaIiii:

[lepmmii npuHOMO: MapKeTWHr, mopsa i3 BupoOnunreom, HJJAKP, d¢inancamu,
MEHEPKMEHTOM TOLIO0 € OJHIEI0 3 TMIJACUCTEM YIOpaBIiHHSA MiAIPUEMCTBOM. BimHocHa
CaMOCTIHHICTh Ta KOMIUIEKCHICTh MapKETHHTY MEpPETBOPIOIOTH HOro Ha OKpeMy EKOHOMIYHY
cucreMy. MapKeTHHI TaKOX CKJIAZA€ThCS 3 OKPEMUX IIJICUCTEM, OJHIEIO 3 SIKUX € MapKETHHIOBI
KoMyHikarii. BoHu € B3aeMoji€0 MiXk BHPOOHHKOM Ta CIIO)KHBAadeM y TIPOIECi pO3pOOKH Ta
peamnizaiii KOMIUIEKCYy MapkeTHHry. [Ipu mpoMy Bci 4oTupu ,,P” MaroTh BUTISAI KOMYHIKAIIHHUX
€JIEMEHTIB. 3 OJIHOTO OOKY, BOHH NepeOyBarOTh y TICHOMY B3a€MO3B’SI3KYy 1 B3a€MO3yMOBIICHOCTI,
YTBOPIOIOUM €JIMHE LiJe, a caMe IHTErpoBaHI KOMYyHikawlii. 3 iHIIOro OOKy, BOHM MalOTh
HEOJHOPIIHY TpHpOoMy 1 crenudivyHi O3HAKH, IO Ja€ MOXJIHMBICTH PO3TIISAATH MAapPKETUHTOBI
KOMYHIKaIii K camMocmitiny cucmemy.

Jpyruii npuHIUN: MapKETUHTOBI KOMYHIKAllli € OpraHi30BaHOI0 KEPOBAHOIO CUCTEMOIO, 1110
Mae CBid ,.BXim’, ,,BUXiA’, ,,3BOPOTHHN 3B’SI30K”, ,,BHYTpPIIIHE’ Ta ,,30BHIIIHE CEpPEIOBHUIIE”.
30BHIIIHIM BIIJIMBOM, KU YTBOPIOE ,,6xi0”" CUCTEMH MAapKETHHIOBMX KOMYHIKAI[lli, Ha Hamly
OyMKy, € iHdopMallis Mpo EKOHOMIYHI 1HTepecu MiANpPHEMCTBAa Ta crHoxkuBada. Jlxepemom ii
OTPUMaHHS € MAPKETUHTOBI JTOCITiIPKEHHS.

Pesynprar (QyHKIIIOHYBaHHS CHCTEMH MApKETHHTOBUX KOMYHIKamiv, 11 ,,6uxio”,
CKJIQIA€THCS 3 KOMYHIKAI[ITHIX TIOBIJIOMJICHb, HOCISIMH SIKHX € MPOIYKT, Ta/a00 TOBiJIOMIICHb, 1110
nepearTbcs METOAAMU IPOCYBaHHS.

36opomuuti 36’430k 'y CUCTEMI KOMYHIKaIliii MOKa3ye, HACKUIBKH YCIIIIHO TPOUILIO
Y3TO/I’KEHHsI EKOHOMIYHUX 1HTEPECIB MiANPUEMCTBA Ta CIIOKHUBayYa.

MapKeTHHTOB1 KOMYHIKAIIi1 SIK OJ{HA 3 MiICUCTEM MiANPHEMCTBA MAIOTh TaKE CAME 308HIUHE
cepedosuuye, K 1 TIAPUEMCTBO, 110 00’ €AHY€E MIKPO- Ta MAKPOPUHKOBI (pakTopH. 3 iHIIOro OOKY,
crCTeMa MapKETHHTOBHX KOMYHIKaIil, SK OJWH i3 €JIEMEHTIB MAapKETHHTY Ma€ TOJiOHe 3 HHUM
306HIUHE cepedoguuje Y BUTTSAL (YHKIIOHAIBHUX TMiACHCTEM MIiANPUEMCTBA (BUPOOHMIITBO,
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HIAAKP, dbinancu, MeHemxMeHT Tomo). OKpiM IIbOTO, CHCTEMa MApKETHHTOBHX KOMYHIKAINN K
CaMOCTIiHa CHCTEMa Ma€ CBOE BIIACHE 308HIUHE cepedosuuje, K€ CKIIAAETHCS 3 MIJIICUCTEM
MapKeTUHTY (MIPOAYKT, IiHA, PO3MOIiJI, MAPKETHHTOBI JJOCIIKEHHS TOIIIO).

Ho eHympiwHbo20 cepedosuwya CUCTEMH MApKETHMHTOBHX KOMYHIKAIlM HaiexaTh Bl
MIJCUCTEMH, B SKHX HOCISIMH KOMYHIKAIIIMHUX TOBIOMJICHb €, BIAMOBITHO, MPOIYKT (IliHA,
PO3MOALT) Ta METOAM HOro MpOoCyBaHHs (pekiiama, 3B 3KH 3 TPOMAICHKICTIO, CTUMYJIIOBaHHS 30yTy
Ta NPSAMUNA MapKETHHT).

Tperii  mpuHIMO:  3a4ayl  MAapKETUHTOBHX  KOMYHIKalii, SK  TpaBUIO €
OaraTokpuTepiaJIbHUIMU Ta HE MalOThb €IMHOIO po3B’si3Ky. Lle MmosicHIO€ThCS THUM, L0 3 OAHOIO
O0OKy, KOMyHIKalii CHOpsIMOBaHI Ha JOCSTHEHHS IIIed MapKeTUHTy Ta 3arajibHuX I[UIel
MiIPUEMCTBA, a 3 IHIIOTO — BOHM MAalOTh BiacHI miamun. KpiM TOro, KOXeH eJIeMEHT
MapKEeTHHTOBUX KOMYHIKaIlili MO)k€ pO3IJISIaTHCh SK OKpeMa CHUCTeMa 31 CBOIMHM LUISIMH Ta
CTpaTEeTisIMH X TOCATHEHHSI.

UerBepTuil 1 M'ATUH NOPUHLUI: AWHAMIYHICTE CHCTEMH MAapKETHHTOBUX KOMYHIKallil
00yMOBJIEHA TTOCTIHHOIO 3MiHOIO ii CTaHy Ta MapaMmeTpiB, sIKi Horo omucyroTh. Lle mosicHIoeThCs
THUM, 110 CCTéMa MapKEeTHUHIOBUX KOMYHIKalIl CKIaaeThes 3 O€3J1i4l B3aEMO3aJIEKHHUX €JIEMEHTIB.
Tomy 3MiHM B OJJHOMY 3 HUX CHIPUYHHSIOTH 3MiHHU B 1HIIUX Ta, B KiHIIEBOMY ITiJICYMKY, 3MiHIOIOTh
cTaH yciei cuctemu. Tak, Moaudikaiii B ToBapi MOTpeOYIOTh MEPETIsay HOTro YIaKOBKH, pEKIaMU 3
fioro 300pakeHHAM TomIo. Taki Momudikamii y KOMyHIKallifHUX MicHCcTEMaxX TPaHCHOPMYIOTh
yCIO CHCTEMY MAapKETUHIOBHX KOMYHIKaIliii, IO CTa€ MNPUYMHOI 3MiH Yy caMmiid cuctemi
MapKETHHTY.

AHaii3 BUILE3a3HAYEHUX NPUHIMIIB CHCTEMH MAapKETMHTOBMX KOMYHIKaliid J103BOJISE
3pOOUTH BUCHOBOK, IO IHTETPOBAaHI MAapKETHHTOBI KOMYHIKallii - e e(eKT, IO CTBOPIOETHCS
B3a€MOJIEI0 BCIX KOMYHIKAI[IHHUX €JeMeHTIB QipMU, TOOTO pe3ybTaT CIUIBHOT .

Jlia 3a0e3neueHHst Takoro egekrty mnporec gopmyBaHHs Ta ynpasiiHHi IMK noBuneH 3
HAIIO1 TOUKH 30py MPOUTH Psiji MOCIIOBHUX €TalliB.

[lepmmM  etarmoMm iHTerpamii MapKETHHTOBHX KOMYHIKAIiii € JOCTIDKCHHS pUHKY,
CIOKMBaYiB, KOHKYPEHTOBI Ta iH., L0 peani30BYIOThCS 4Yepe3 aHaii3, BU3HAYCHHS MpodieM i
CIPUSTIMBUX MOXJIHBocTe. Came BOHHM JOTIOMararoTh OyIyBaTH KOMIUIEKC MapKETHHTOBHUX
KOMYHIKallif y B3a€MO3B'SI3KY 3 IUISIMH, CTPATETisIMH, a TAaKOX YSBICHHSIMH 1 OYiIKYBaHHSIMH
L1JbOBOI ayIUTOPIi.

Jpyruii etan iHTerpaiii MapKeTHHIOBIUX KOMYHIKalliid - BU3HAYEHHs YiTKOi METH 1 €IMHOT
cTpaTerii mpocyBaHHS B TIOBHIN B3a€MO/Iii 3 OCHOBHUMH HUISIMH MAapKETHHTY Mapku abo OpeHny.
OCHOBHUMM LIISIMHM 1 0JIOKaMH KOMYHIKalii € iHpOpMyBaHHsI, IHTEPEC, JOAIbHICTb, CIIOHYKAaHHS 10
mii.

Tpertiit etan - Bubip 11i1b0BOI ayuTopii. CaMme npaBuiIbHE BU3HAUEHHS LIUJILOBOT ayUTOPII 1
il XapaKTepUCTHUK Ja€ MOKIMBICTh BUOOPY HAHOLIbII e(heKTUBHIX KOMYHIKAIlili JJIsl BIUIMBY Ha IO
aynutopito. Ilicns BU3HAUEHHS W€ 1 YITKOTO OMHUCY LITBOBOI ayAMTOpii 3IIHCHIOETHCS BUOIp
iHCTpyMeHTIB KomyHikamii. Came Ha IbOMY €Tami BHPINIYETHCS, SIKI CKIAJOBI KOMIUIEKCY
MapKETUHTOBUX KOMYHIKallii 3a/1iTH 1 IKUM YHHOM X (popMyBaTu i peanaizoByBaTH.

YerBepTuii ertam - BUOIp CcTpaTerii MapKeTHHTOBUX 3BepHEHb. BH3HAYa€ThCs €aWHE
MOCHJIAHHSA, IO HANpaBiS€ThCS HA LUIBOBY AayAMTOpPilO; 3 BpaxyBaHHAM LBOro (HOPMYIOTHCS
MOBIIOMJICHHST JUII KOXKHOTO KaHaly KOMYHIKallii, sIKi aJanTylOThCs IIiJ] OCOOJMBOCTI I[HOTO
KaHaiy.

BaxxmmBum myHkTOM peanizanii 1 ynpasiinas IMK € Bu3HaueHHs Or0/KeTy, HICIs 4oro, K
MIPaBUJIO, B1IOYBAa€TbCS KOpPEryBaHHS BH3HAUEHOi CTpaTerii. 3aBeplIajJbHUM €TalloM € OLIHKa
epextuBHOCTI IMK. OniHioroun e(heKTUBHICTh KOMYHIKaIild, MAPKETOIOTH TIOBUHHI BU3HAUYUTHCA,
o ciig BuMiproBatu. Hampukian, KOMIUIEKC MapKeTHHIOBMX KOMYHIKalid, KM HallJIeHMA Ha
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301IbIIEHHS 00CATY NMPOJAXKiB JO3BOJISIE BUMIPATH PE3yJIbTaTH Y KOPOTKOCTPOKOBOMY NEPIofl — Lie
MOKPUTTSL BUTpPAT 1 OTpUMaHHS NPUOYTKY HA BKJIAJEHHS. HporpaMH HOGyHOBI/I 6peHzLy i
TIOJITIIEHHS. CIPUHHSTTS CIOKUBA4aMU MPOAYKTY, Mapku abo MiANpPHEMCTBA OPIEHTOBaHI Ha
TpuBalui mepioa. Tomy iX OIiHKa B KOPOTKOCTPOKOBIM MEPCHEKTUBI MpobiemMaTHuHa 1 TOTPiOHI
METOJMKH, 110 3a0e3MeUyI0Th YiTKEe BH3HAYEHHS TO3UTHUBHOTO PE3yJIbTAaTy, MiATBEPIKYIOUOTO X
€(eKTUBHICTb.

JloTpuMaHHS BKa3aHOMY alTOPUTMY IUIAaHYBaHHS 1 YNPaBIiHHS JUIS JIOCSTHEHHS
ouikyBaHOTO e(dekTy mnepeadayae yxXBaJeHHs pallOHATbHUX YIPABIIHCHKUX pIlIeHb, IO €
BaXJIMBUM YMHHUKOM peai3allii BUMOT i iMITIepaTuBiB IHTETPOBAHMX MAPKETUHTOBHX KOMYHIKAIIiii.

B VYkpaini nporec ix "BOy10ByBaHHS" y MapKETHMHIOBUN KOMIUIEKC MiIIPUEMCTBA MA€ Psif
0COOJIMBOCTEH, 110 3yMOBITIOE BIAMOBITHY crienudiky X B3aemomii. 1i 0coOIUBOCTI TPOSBISIOTHCS
B HACTYIIHHMX MeHOeHYisAX CTAHOBJIEHHS IHTETPOBAaHUX MAapPKETHHIOBUX KOMYHIKAIii B YKpaiHCbKUX
O13HEC-CTPYKTypax:

[To-nepute, IMK nepenbauaroTe peanizaiio BEpTUKAIBHOIO 1 TOPU30HTAIBHOIO HANPSMY -
y3TO/KEHICTh, iH()OPMOBAHICTh 1 B3a€EMOIisl Ha BCIX PIBHSX 1 IO BCiX HANpsiMax B KOMIMaHii, 0 Ha
YKpaiHChKUX MIAMPUEMCTBAX 3a0€3MeuyeThcsl JAIEeKO He Mo BCiX mo3uuisnx. Came Take MOJI0KEHHS
00yMOBIIOE CJTa0KIiCTh MEHEIDKMEHTY 1 MapKeTHHTY, YIOBUIBHEHHS TEeXHIYHOTo mporpecy. Lle
aKTyalsizye npobiieMy MiIBUILIEHHS Y3TOKEHOCTI i K MiIPO3ALTiB yCepeauHi M AMPHEMCTBA, TaK
1 IX OUTBII YiTKY B3a€MOJIIIO 3 TIOKYMIISIMHU, IIOCTAYaJIbHUKAMH 1 IHIIMMHU TTApTHEPAMH.

[To-gpyre, IMK nepen6auatoTb CTBOPEHHS €IMHOrO 00pa3y Ajis Bi3yallbHOro 00pa3sy
OpeHIly 3 BHKOPHCTAaHHSIM JIOTOTHITY, TI€BHOTO THIa MmpU(TIB, KOIbOpy. barato ykpaiHCBKHX
KOMIIaHi# 11e JOCUTh Aalieki BiJl 1iporo. [IpoTe ocTaHHIM 4acoM € i MO3UTHBHI 3pYLICHHS.

[To-Tpere, pozButok IMK mepenbauae mpo3opicTh i JETITUMHICTD AiSTTBHOCTI MiIPUEMCTB
Ha puHKy. [Ipore, mimkpecmtoe HaykoBeub M.IO. IllepameBa "k moka3zyloTh Mepuil crnpoou
EMITIIPHYHOTO BUBYCHHS MEPEKEBOI B3a€MOJIii KOMITaHIi, iCHye BiIacHa crierudika, oOyMOBIICHA
CTAHOBJICHHSIM HOBOI 1HCTUTYLINHOI CTPYKTYypH BITUM3HSIHOI eKoHOMIkH" [6, ¢. 71]. OTpumaBin
BEJIMKOTO TMOMMpPEHHs HeQopMasbHi iHTerpoBaHi Oi3HEC-Tpynd MaroTh BH3HA4YeHY (a B 3HAYHIN
YaCTHHI BUMAJIKIB - 1 IOMIHYIOYY) JIOJIIO TOBApiB 1 MOCIYT, IO IPOMOHYIOThCA Ha pUHKY. L{i ToBapu
1 TIOCITyTH peai3yloThCs 1032 BCIKUMH 3aKOHHUMH TTPABHJIAMH 1 BUMOTaMH.

[To-ueTBepTe, iHTErpoBaHI MApKETUHTOBI KOMYHIKallii € HaiOuIb e(QeKTUBHUMH Yy
MOEJHAHHI 3 IHIIMMHK 1HHOBAIliSIMM B MapKeTHHTY - y cdepi po3apiOHOi TOpriBii, B PHUHKOBIN
jorictuli, B o0sacTi ynpaBiiHHA sKicTio 1 iH. IIpote B YkpaiHi Taki iHHOBaLii peani3yroTbes i3
3ami3HeHHSM B 15-20 pokiB, 0cOONHMBO Ha HEBENHMKHX IMIANPHUEMCTBAX, a TaKoX B Oi3Hec-
CTPYKTypax, IO MJiIOTh B CUIbCBbKiM MicueBocTi abo B Mamux Mictax. lLle oOymoBmioe
"ocepenkoBuil" XapakTep iHTETpOBAaHMX MApKETHHTOBUX KOMYHIKaIil, IX HEAOCTATHIO aJarTaIliio
70 cnenu(piYHUX YMOB JisTIbHOCTI MIAMPUEMCTB 1 0COOIMBOCTEN pO3CeNeHHs HaceIeHHs. Aje mpu
LbOMY B OCTaHHIX 3-5 pOKIB NpOSBISIOTHCA NPOLECH IMOCHJIEHHS IHTErpauii MapKeTHHTOBUX
KOMYHIKalliil B pI3HUX perioHax YKpaiHH.

[o-n'sTe, mis cucremHoro momupeHHs: i BukopuctanHs IMK HeoOximHe OimbII mmpoke
PO3MOBCIOPKEHHSI CyYaCHUX KOMI'IOTEPHHUX TEXHOJIOTIH, HasBHICTh JUBEPCU(IKOBAHOI B3aeMOIl
Oi3HEC-CTPYKTYp B €AWMHOMY Memia-tipoctopi. IIpoTe, mpoBeneHe TOCHIIHKEHHS J03BOJISIE
CTBEpAKYBAaTH, 110 TAKUM BUMOTaM BiANOBiJa€ He OuIblIe MOJOBUHM KOMIIaHiH, 1110 MPaLIOIOTh Ha
yKpaiHChKkuX puHKax. lle craBuTh 3aBmaHHsS (OpPMYBaHHS BiIMOBIIHOTO iH(OPMALIHHOTO
CepeIoBUINA B YUCIIO MPIOPUTETHHX.

[o-mocTe, mepexia 0 IHTETPOBAaHMX MAPKETHHTOBUX KOMYHIKAIliii BUMArae siKk BHCOKOTO
npodecioHanizmMy creuiajgicTiB-MapKeToNoriB, mo ¢GOopMyIOTh Ta BOPOBADKYIOTH ii, Tak i
BIJIMTOBIAHO IMiATOTOBJICHOT ayauTopii, A0 ix crpuidHATTA. [IpoTe B yKpaiHCHKIH EKOHOMIII IIi
BUMOTH ITOKH Ba)KKO 3/11HCHUTH.
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[To-chome, B yKpaiHCBKINi €KOHOMIIll Ty’K€ CHIBHY JiI0 MalOTh HEEKOHOMIYHI MPUXOBaHI
YUHHHUKU BIUIMBY: HEJOCTATHS MOJITHYHA CTA0IbHICTh, KOPYIILis, OPIEHTHP HA YYyXKYy IyMKY, a
OCTaHHIM 9acOM BaKKi HACJIiTKH CBITOBOT €KOHOMIYHOI KPHU3H.

Takum uwmHOM, B ymoBax VYkpainm IMK xapakrepusyrorbes —crenudikor, 110
3YMOBJIIOETbCSI HE JIMILE IHCTUTYLIMHMMU OCOOJIMBOCTSIMH PHUHKOBOIO MPOCTOPY Y 3BSI3KY 3
TpaHc(hOpMalifHUM Ta KPU30BUM XapaKTEpOM YKpAiHCbKOI €KOHOMIKH, ajieé 1 HEIOOL[IHKOI 5K
KEpIBHUKIB MiANPUEMCTB Tak 1 MmapkeronoriB 3HadeHHs IMK nmns migBumenHs edexkTuBHOCTI
MapKEeTHHTOBUX KOMYHIKaIlill, CHCTEMOIO TUIaHyBaHHS, sIKa MIATPUMYE KOMYHIKaLlii, [0 CKIAIUCS,
Jie HeMae MicIs iHTerpaiii, OpakoM JOCKOHAIMX MEIIMHMUX 3ac00iB 1 MPOrpaMHOTO 3a0e3MeUeHHS,
BIJIMOBIZIHOTO CBITOBOMY pIiBHIO, OOMEXEHICTIO CHEI[ialbHUX 3HaHb B O0OJACTl 1HTErpPOBaHHX
MapKETUHTOBUX KOMYHIKAI[ll 1 HEJOCTATHICTIO KOMIIETEHIIi MapKETOJIOTIB, HaBITh y BEIMKHUX
MiIPUEMCTBAX.

Tum yvacom, ans ykpaiHCbkuX Oi3Hec-cTpykTyp came IMK MoxyTh 3a0e3neuuT CyTTeBY
€KOHOMIIO 3aco0iB /AJIsl MPOCYBaHHS TOBApIB 1 MOCIYT, IO JOCATAETHCS THUM, IO IHTErPOBaHI
MapKETUHTOBI KOMYHIKaIlii /03BOJISIIOTH OO0'€MHYBAaTH 1 ONTHMIi3yBaTH OIODKETH TIO PI3HUM
IHCTpyMeHTaM 1 c¢epax, yHUKaTH IyOdroBaHHA 1 PO3PI3HEHOCTI MOBIIOMJIEHb, (HhOpMyBaTH
CHpHUATIUBUN 00pa3 komyHikaropa. IMK m03BOJSIOTE YHUKHYTH TOMHJIOK PO3MHUTTS OpeHY,
BUKJIIOUUTH CYyIepeusnBl IMOBIIOMIIEHHS, fKi BIUIMBAalIOTh Ha CIIOKMBaya 4Yepe3 pi3HI KaHalu
iHpOpMyBaHHS.

Jis ykpalHChbKOI MOJelNi COIiaJbHO OpPIEHTOBAaHOI €KOHOMIKM IiHHICTH cucteMu IMK
BU3HAYAETHCS THM, IIO BOHA J03BOJISIE BUPOOHHMKAM MIJIECIIPSIMOBAHO BIUIMBATH Ha CIIOXHMBaya,
BUOMpATH IMIIe HEOOXIAHY IIbOBY ayAHTOpPit0 1 OyayBaTH MpaBWIbHI B3aEMHHHU 3 KIE€HTOM.
[HTEerpoBaHiCTh MapKETHHIOBHX KOMYHIKAIil JIO3BOJISIE CYNPOBOKYBATH CIIOKHMBada Ha BCIX
eTanax 3JIHCHEHHs MOKYIKH, IPU I[bOMY HE JIMIlE BIUIMBATHM HA HHOTO, aje 1 OTPUMYBATH Yy
BIJIMOBIb TIO3UTHUBHY PEAKIiI0, BECTH JIIajioT 3 IIJIbOBOIO ayJAUTOPi€r0, 3a0e3MeuyBaTH CTBOPCHHS
MIIIHUX 1 TOBTOTPUBAJIUX CTOCYHKIB.

[HTEerpoBaHI MAapKETMHIOBI KOMYHIKAIlll MOKHA pO3IJISAAaTH SIK KOMILUIEKCHY KOHIIEMIIIIO,
sIKa OTIOMArae yCIiliHO 3A1HCHIUTH €KOHOMIYHY AisUTbHICTh MiAMPHUEMCTBA 3 METOIO 3a0€3MEeYCHHS
BIJINIOBITHOI HOpMHU TPUOYTKY Ta Kamitamizamii kommasii. Ili MapKeTHHTOBOIO KOMYHIKAIi€l0
PO3YMIIOTh TEXHOJIOTII0 MAPKETUHTY, 110 JO3BOJIsI€ 3a0€3MeYUTH KOMYHIKAIIIO 3 IEBHUM I1JIbOBUM
CETMEHTOM PUHKY, 3 METOI0 BUKOHAHHS 3a7ady, sIKi CTOSITh TMEpe/ rOCHOJapIoI0uuM Cy0’ €KTOM Ha
PHUHKY.

Came iHTerpamiiiHi MPOIECH PI3HUX MapKETHHTOBHX KOMYyHikamid (opmytots IMK sk
LITICHY CHUCTEMY MisUNIBHOCTI TOCHOJApIOIOYOro CcyO0’€KTy, HampaBlIeHYy Ha OTPUMAaHHA
MaKCHUMaJIbHOI €KOHOMIYHOT 1 COIiaJIbHOT BUTO/IH SIK 13 JOCTYITHHX, ICHYIOUHX TaK 1 MEPCIIEKTUBHUX
pecypciB, SKi CHHTE3YIOTh pI3HI MAapKETUHTOBI I1HCTPYMEHTH 1 TPUHIUNHN YIPaBIiHHA
KOMYHIKaTUBHUMH MTPOIECAMH.

OTxe, OCHOBHUMH 3aJauaMd KOMYHIKAIIHOT MdisNIBHOCTI € TIiABHILEHHS TEXHIKO-
€KOHOMIYHMX TIOKa3HHMKIB 1 OumbIl edekTnBHa po0OOTa BCIX JIAHOK MIiANPHEMCTBA 3 METOIO
BUKOHAHHS MapKeTHHI'OBOI cTpaterii. ToMy, Al BUKOHaHHS MOCTaBJICHOI 3a/1a4i, HEOOX1HA TiCHA
B3aEMOJISl PI3HUX MMIIPO3AUIIB MMiIPHEMCTBA, IO OOYMOBIIIOE TEPII 3a BCE BiJIATOHKCHI
KOMYHiKallii BcepequHl MiAIPUEMCTBA Ta BEJIMUKHA apceHana pi3HUX 3aco0iB JUIsi CTBOPEHHS 1
MIATPUMKH  KOMYHIKAIii 13 30BHIMHIM cepenoBumieM. CamMe KOMIUIGKC MapKETHHTOBUX
KOMYHIKalliii BIUIMBae Ha (OpMyBaHHS KOMEPLIMHOTO YCIIXy MiJIMPUEMCTBA, 3abe3nedye ioro
IHBECTHLIIHY TNpPHUBAOIMBICT, Ta JUHAMIKY DPO3BUTKY. TOMYy BaKIMBHM 3aBJIAHHSIM € aHaJi3
METOJIMYHUX MiAXOJIB A0 €EKTUBHOTO yMPaBIiHHSI KOMIJIEKCOM MapKETUHTOBUX KOMYHIKAIlil Ha
MAPUEMCTBI, SIKHH Oy/1e MPOBEICHNUN B TIOAATIBINNX JOCITIKCHHSX.
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