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MARKETING IN THE PROCESS OF RATING COMPANIES THEM
ARE WORKING IN SERVISES SEKTOR. THE RATING OF DENTAL
CLINICS OF KIYV

IIpobremamu 30ilicHeHHsI peUmuHe08020 OYIHIOBAHHA NIONPUEMCING 3AUMAIOMbCS BUEHI
ma npakmukuy 6 6a2amvox Kpainax ceimy, ajne, Ha Hcaib, HCOOEH 3 ICHYIOUUX nioxo0ié NoKU wjo He
0ae 3mo2u NOBHOYIHHO oyinumu OisibHicmb Komnawiu. Yacmo petimuneu hopmyromscs Ha OCHOBL
080X-MPbOX NOKA3HUKIG, a0 83a2ali CKIA0aomvbCs «ni0 3aMOGIEHHSA», WO 3aK1A0d€ CYMHIBU 8
00 ’ekmusnocmi maxozo peumuneysanus. Ocobauso ye akmyaibHo 0/ NIONPUEMCME cpepu
nociye.

YV cmammi enepwe npeocmasiena po3pobieHa asmMopamu YHIKaibHa ~cucmema
KOMNIEKCHO20 OYIHIOBAHHSA IKOCMI pOOOMU NIONPUEMCME Chepu NOCye HA 3acadax MapKemuHey,
KA 00360JI5€ NPOBOOUMU OYIHKY OIANLHOCHE KOMNAHI HA OCHOBI CNIBCMABIeHHs IX 3A56/1eH020
iMioxcy ma peanvHoi penymayii Ha punky. L{a cucmema exnouae 6 cebe awnaniz pobomu
nIONpUEMCME 3a HAOOPOM B3AEMONOS SA3AHUX NOKA3HUKIB, AKI BKIIOUYAOMb 6 cebe OUYIHKY
BHYMPIUIHL020 CepedosUua KOMNAHIL, KiCmb pobomu 3 NEPCOHANIOM MA KIIEHMAMU, d MAKOHC
VRI3HABAHICMb MA NPUYUHU 32A0V8AHHA NIONPUEMCINGA Ceped HACeNeHHs Ma THUL.

Taxuii KoMnaeKCHULl MapKemuHe08ull Nioxio 6 OYIHIO8AHHI OINbHOCMI RIONPUEMCME
00360n15€ popmysamu ix 00’ €KmMusHULl perumuHe, WO CApusmuMe 3a0e3neyeHHo NpPo30pocmi
DUHKY.

L[n cucmema 6yna anpobosana Ha niONpueEMcmeax cgepu nociye, a came Ha MeOUUHUX
cmomamonociunux  3akiaoax M. Kueea. 'V cmammi npeocmasenenuii  petimumne  ycix
CMOMAmMONOIYHUX KNIHIK Micma, cghopmosanuti Ha ni0cmaei OYiHI8AHHs AKOCMI iX JisibHOCMI
3a po3poOIEHOI0 CUCMEMOI0 NOKAZHUKIE.

IIpobremamu ocywecmenenus peumurHe08020 OYEHUBAHUS NPEeONnpUSMUL 3aHUMAIOMCS
VuéHvie u NPaKmuKku 80 MHOSUX CMPAHAX MUPA, HO, K CONCANIEHUIO, HU OOUH U3 CYUYeCmBYIOuUX
no0X0008 NOKA He 0aém B03MONCHOCMU NOJHOYEHHO OUEHUBAMb OesimelbHOCMb KOMNAHUILL
Yacmo pevumuHneu opmupyiomcs Ha OCHOB8AHUU O08YX-MPEX noxazameineu, aub0 xe 6000we
COCMABNAIOMC  «No0  3aKdA3», UMO 6bl3bleAen COMHEHUS 6 O00beKMUBHOCMU MAKO20
petmunzoganusi. OcobeHHo 3mo aKkmyanibHo 015 Npeonpusmuil cgpepuvl yciye.

B cmamve enepsvie npedcmaenena paspadomaunnas asmopamu YHUKANbHAS CUCmeMd
KOMNJIEKCHO20 OYEHUBAHUs Kauyecmea pabomvl Npeonpusmui cgepvi yciye ¢ yuemom
UCNONIL30BAHUS MAPKEMUH208bIX UHCMPYMEHMO8, KOmopas o0dem G03MONCHOCMb NPOBOOUNb
OYEHKY O0essmeNbHOCMU KOMNAHUN HA OCHOBAHUU CONOCMABIEHUs UX 3AA6IeHHO20 UMUONCA U
PeanvHoll penymayuu Ha pviuKe. Ima cucmema exkuodaem 6 cebsi aHanu3 pabomol Npeonpusimull



no yenomy Habopy 83aUMOCEA3AHHBIX NOKA3amenell pa30eieHHbIX 8 3a8UCUMOCTU OM Kpumepues
OYEHUBAHUSL U NO3BONAIOUUX NPOBOOUMb OOHOBPEMEHHYIO OYEHK)Y BHYMPEHHeU cpeobl KOMNAHUU,
Kayecmeo pabomwvl Npeonpusimusi ¢ NEePCcoHAIOM U KIUEHMAMU, d Mmaxdice Y3HABAeMOCmbv U
APUYUHBL BCHOMUHAHUS PUPMBL HACENeHUeM, CIMAMYCHOCb U Op.

Taxoii KOMNIEKCHLIN — MAPKEMUH208blll  N00X00 8  OYEHUBAHUU  OesImenlbHOCIU
npeonpusmuLl 0aém 803MONACHOCIb POPMUPOBAMb UX 0OLEKMUBHBII peUmuHe, YMmo 3HAYUMENbHO
cnocobecmayem co30anuio YCi08ull NPO3PAYHOCMU PLIHKA.

Oma cucmema Ovina anpobuposana npeonpusmusMuU cgepvl yciye, a UMEHHO  Ha
MEOUYUHCKUX CMOMAamono2uieckux yupesxcoenusax 2. Kuesa. B cmamwve npeocmasnen petimune
8cex CMoMamono2uyecKux KIUHUK 20pood, KOmopwlil cqhopmuposan Ha OCHOBAHUU OYEHUBAHUs
Kayecmea ux 0esimelbHOCMU No pa3pabomanHoll cucmeme noxazameinell.

Scientists and practitioners of many countries are working on the problems of
implementation process of forming rating enterprises, but unfortunately, none of the existing
approaches can't give an opportunity to evaluate companies activity fully yet. Ratings are often
based on two or three indices or even make up with overrated of position of some establishment
“on they request” that raises doubts about the objectivity of such a rating process. This is
especially true for service businesses.

In this article presented the unique system of comprehensive marketing-based in
evaluation of quality in service businesses, which first was developed by the authors. This system
allows evaluating activities of the companies based on a comparison of the image they claimed
with the reputation they really have on the market. It involves companies activities analysis, being
implemented through a range of interrelated indicators, which includes the evaluation of the
internal environment of a company, the quality of work with staff and customers, awareness and
the reasons for remembering company by the population etc.

Such a comprehensive marketing approach to companies’ activities evaluation allows
forming the objective rating of them, which will help provide market transparency.

This system has been tested on dental clinics of Kyiv. The rating of all dental clinics of the
city, formed on the basis of evaluation of their performance quality (which is based on the
developed system of indices), is presented in the article.

Kuro4oBi ciioBa: MapKkeTHHT, SKICTh IiSJIBHOCTI, TOCTYTH, OIIHKA SAKOCTI, MANpPUEMCTBa chepu
IIOCJIYT, PEUTUHT, CUCTEMA.

Beryn. PymriiiHoro cuioro 'y 3a0e3rnedeHHi Mpo30pOCTi PUHKY € (POpMyBaHHS
00’€KTUBHUX PEUTHHIIB MOro y4acHUKIB. PEUTHHI nae 3MOTy HE TUIbKHU 3’CyBaTu
MOJIOKEHHST KOMIIaH11 Ha PUHKY IO BIIHOIIEHHIO 10 KOHKYPEHTIB, aje 1 Jormomarae
BUSIBUTH HEJIONIKHU Y il poOOTI Ta CKOPUTYBaTU AisUIbHICTE. [IpoTe HE BCl pedTHHTH
€ 00’ ekTuBHUMU. YacTo BOHU (POPMYIOTHCS HA OCHOBI JIBOX-TPhOX MOKA3HUKIB, IO
HE J]a€ 3MOTY MOBHOIIIHHO OI[IHUTH 00’ €KTU PEUTUHTYBaHHSI.

[IpoOnemaM 3aIHCHEHHS PEUTHUHTOBOIO OI[IHIOBAaHHS MIANPUEMCTB Ta
oprasizamiii mpucBsiueHi npaimi takux BYeHuX, Ak O. |. borarosa, O. I'. JIucenka

[1] , Md. M.Tamumua [2], JI.B.lykamuua [3], A. M. Kapmincekoro,



A. A. Ilepecenpkoro, A. E. IletpoBa [4], A. B. lllomHukoBa [5],
1O. JI. JlorBunenko [6], I. O. Bacunenka, H. B. Jlakyctu [7], M. I. Bumnskosa [8],
€. 10. MyparoBa [9] Ta iHm. OkKpeMUM HampsIMOM € METOAMKO-TPAKTHUYHI
HaIpaIfOBaHHs PEUTHUHTOBHUX areHIli, K OCepelKiB Cy4acHOTO PEHUTHUHTYBaHHS.
[TpoTe Ha CHOTOMHIIIHIN I€Hb HAYKOBII Ta (axiBI[i-MPAKTUKH y PEUTHHIOBIH cdepi
30CEPEKYIOTh  CBOI  JIOCHIJDKEHHS, TMepelyciM Ha  1HCTPYMEHTAIbHOMY
3a0e3MeYeHH] PEUTUHTOBOI MIAJIBHOCTI, MOTPEeOM Ta LIl B SKOMY BH3HAYAIOThH
KJIIFOYOBl KOPHCTYBaul pe3yJbTaTiB PEUTUHTOBOIO OIIHIOBaHHSA. A  OTXKe,
HAJ3BUYAfHO Majl0 BUBUYCHUM € MUTAHHS (HOPMYBAHHS KOMIUIEKCHOI pEUTUHIOBOL
OI[IHKM, sika O [J03BOJsJIa BCEOIYHO NPOAHANI3yBaTU Ta OIIHUTH JiSUTBHICTD
YYaCHHKIB PUHKY 1 BpaxyBaTH BeCb KOMIUIEKC (haKTOPiB, IO BIUIMBAE HA SIKICTh il
3niicHeHHs. 1le 00yMOBIIO€ aKTyaJabHICTh MOIIYKY 3aCTOCYBAaHHS MAapKETUHTOBUX
MIIXOMIB Y 31ACHEHHI PEUTHUHTOBOrO OI[IHIOBAHHS MIAMPUEMCTB, IO JI03BOJIUTH
3pOoOUTH MOTO KOMIUIEKCHUM Ta HE3aaHTaKOBAHUM.

Oco0sMBOI  aKkTyaJIbHOCTI JaHa TnpoOiemMa Hal0yBa€e y PEUTUHIOBOMY
OILIIHIOBAHHI MIANPUEMCTB cepu MOCHyr, TaM, Jie SKICTh AISUTbHOCTI HaNOUIbIIe
3aJIeKUTH BiJI JIFOJICHKOTO (haKTOpy. 3aKJIau OXOPOHHU 370POB’S € HAUSCKPABIIIMMHU
NpelCTaBHUKaMH JaHOi cpepu OCKIIbKU iX poOOTa chpsiMOBaHA Ha 30€pexKeHHs
HalJIOPOKYOro, IO € Y JIFOAUHU: 11 30POB’S Ta )KUTT.

CBiTOBa CHUIBHOTAa BHU3HAJA BAXJIMBICTh Ta KOPHUCHICTh (HOPMYBAHHS
PEUTHHTIB MEIUYHUX 3aKJIaJIB, ajlé CHCTEMa OIlIHIOBAHHA [JIi PEHTHUHTYBAHHS €
BKpail HENOCKOHaOW. PeiiTuHryBaHHS B cdepl MEIUYHHX MOCIYT € CKJIAJHUM
IIPOLIECOM, OCKUJIbKM BHHHMKA€ MOTpeOa B KOMIUIEKCHOMY OILIIHIOBaHHI HE TUIBKH
CKOHOMIYHHMX TIOKa3HUKIB, 5K, HAmpuKiIaa, y (iHaHCOBOMY CeKTopi, ane 1
MOKA3HUKIB OI[IHIOBAHHS SIKOCTI HAJaHHS TOCIYT, JAOCTYMHICTh JIJIi HAaCEJICHHS,
COIlaJIbHO1 BIIMOBIAAIBHOCTI 3aKIad1B 1 IEPCOHATY TOIIO.

VY pi3HuX KpaiHax 3aCTOCOBYIOTH CBOI MIAXOAM Y PEUTHHIYBaHHI MEAMYHUX

3aknaaiB. Y kpaiHax €Bpocoro3y Ta CIIIA Bxke KiIbKa POKIB i€ BIIKpUTA IS



I'POMAJICBKOCTI CUCTEMa OIIHIOBAaHHS Meau4yHOi NisuibHOCTI. IllopiuHo Ha OCHOBI
pamKyBaHHS 3a OajamMH CKIAJAEThCS PEUTHHT MEIUYHUX YCTAaHOB, SIKUUA JTO3BOJISE
CYIUTH TPO CTYIMiHb BIAKPUTOCTI HAI[IOHAIBHUX CUCTEM OXOPOHU 3I0pOB'S s
CIO’KMBAYIB iX IMOCHYr. baau BUCTaBISIOTH JIiKapi, cami MAIli€eHTH Ta KEPIBHUKHU
3aKJaIiB B pexkuMi ON-line mpotsrom meBHoro mepioxy. OAHAK, Taka CUCTEMa He
MOXke OyTH OO0 ’€KTHMBHOIO depe3, IOo-Teplie, Cy0 €KTUBHICTh JAYMOK THX, XTO
npocTaBisie 6anu; mo-Apyre, HEMOXKIIUBICTh BpaxyBaHHs 0aratboX mapaMeTpiB, SKi
MOXXHA OI[IHUTH JIMIIIE 3a HAasIBHOCTI CTAaTUCTUYHOI 1HGOpMAIli; TO-TpeTeE,
BIJICYTHICTh TIOBHOTO OXOIUIGHHS KOHTaKTHUX ayautopid. Y Jlanii KiiHIKam
IIPUCBOIOIOTHCS KaTEropii pi3HOI «31PKOBOCTI», HE TUIBKH 3a CepBIC 1 KOMPOPT, ajne
1 32 3HUKEHHS PIBHS CMEPTHOCTI Ta KUJIBKOCTI JIKapChKUX MOMUIOK. Y benbrii Ta
[IBemnii sIKICTh JIIKYBAHHSI OLIHIOETHCS BUKIIIOYHO 3@ KIJIBKICTIO TUX, XTO BHXKHUB
micasi BaXXKOi XBOPOOM, pIBHEM JHUTSIYOI CMEPTHOCTI, KUIBKICTIO  CIajaxiB
BHYTPIIIHbO-TIKAPHIHUX 1HHEKIIIH.

JleTanbHUIl aHaMI3 ICHYIOUMX METOAMK PEUTUHTYBAHHS IIOKa3aB, WIO
HA3BaTH X 00’ €KTUBHUMH 1 KOMIUIEKCHUMHU MOXHa Jiniiie ymoBHo. [lo-tiepiiie, BoHU
He Tiepe10ayaoTh BpaxyBaHHs MOKA3HUKIB TEXHIYHOTO OCHAIICHHS KIIIHIKU Ta HOTo
BIJIMOBIJHOCTI BCTAHOBJICHUM JIEP>KaBHUM HOpPMaM 3a CIEIiali3alli€o 3akiany, a
TaKOXX IIOKAa3HUKIB KaJpOBOIro 3a0e3MeUYeHHs, 3aBaHTAXCHOCTI Ta KBamidikari
JIKapiB, 1X 3aJ0BOJIEHOCTI pOOOTOI0 Ta YKOMILUIEKTOBAHICTh Mpall HEOOX1THUMU
BUTPATHUMHU MaTepiajlaMu, HE MIOBHO BPaXOBYETHCS JIyMKa Malll€HTIB 3aKIadiB, 110
MUISTal0Th OLIIHIOBAHHIO.

[To-npyre, Taki cucTeMH M030aBJI€HI HAYKOBO-OOTPYHTOBAHOI'O CTATUCTUYHO-
MaTEMaTUYHOTO arapaTy, KOJIM MOPIBHSHHS "pEeHTHHTOBHUX'" MOKA3HUKIB 3a3BUYal
B1J1I0yBalOoThcs 0€3 BpaXyBaHHS KUIBKOCTI OCI0 B JOCIIJIKYBaH1i MHOXKHHI Ta SIKOCTI
dbopmyBaHHS BUOIPKHU.

[Ipote, HaBITH 3 BUKOPUCTAHHSM BHIIICHA3BAHUX OOMEKECHHX KPHUTEPIiB Ta

1HMKATOPIB, CUCTEMAa OXOPOHHU 3JI0POB'ss YKpaiHu oTpuMaja O HEBHCOKY OIIIHKY.



[le moB'A3aHO Hacammepel 3 TUM, IO HE3BAXKAIOYM HA 33JCKJIApPOBAHICTH MPAaB
MaIl€HTIB OCHOBHUMH 3aKOHAMH, MEXaHI3M X 3aXHUCTy HE BiJIPETYIHOBAHUH, a POJIh
IpPOMAJICBKMX OpraHizaliii JocuTh He3HayHa. llamieHT, SKU OTpUMYye MEIUYHY
JIOTIOMOTY B JIepKaBHIA CUCTEMI OXOPOHH 3JI0POB'S, HE MA€ PeaIbHOI MOMJIMBOCTI
oOpaTu 3akjaj, y SKOMY BIiH 3MOXE€ OTPUMATH MaKCUMAaJbHO SIKICHUHA DPiBEHb
OoOCIIyroByBaHHsI BIAMOBIIHO A0 MpoOJieMH, SIKa Yy HBOTO BHHHKJIA, NPO MO
CBIYaTh pe3yabTaTh qociimkens [10,11].

B ymoBax Hempo3opocTi Ta BIJHOCHO HU3BKOTO PO3BUTKY BITYU3HSIHOIO
PUHKY MEIUYHUX MOCIYT JIOJSAM Jy>K€ HEMPOCTO OPIEHTYBATUCS B MPOIMO3HUIIISIX
MeauyHuXx ¢ipm. Yepes te, mo B YKpaiHi, Ha Kajb, HE MPUAUIIETHCS HaJEXKHA
yBara (OpMYBaHHIO TIO3UTHUBHOI pemyTalli MEeIWYHUX 3aKIafiB MUIIXOM
3a0€3MeUeHHs] BIIKPUTOCTI iX ISJIBHOCTI Ta IIMPOKOro 1H(MOPMYBaHHS HACEJICHHS
Npo AKICTh HaJaBaHUX TMOCIYT, COIlaJbHUX MporpaMm, OCOOJIMBUX YMOB
OOCIIyrOByBaHHSl TOILNO (32 BHKIIOUEHHSM OKPEMHX JIKYBaJIbHHMX 3aKiIaJliB
NPUBATHOI (POPMU BIACHOCTI Ta JEAKUX JEP:KaBHUX), BUOIP JIIOABMH MEIMYHOL
YCTaHOBHM BI1A0OYBa€TbCS HaocCHin a0 MiJi BIJIMBOM pekjilamMu uu '"capadaHHOTO
pamuio".

IToctanoBka 3aBAaHHsl. Y 3B’S3Ky 3 HaBEACHHMM, METOK HAIIOrO
JTOCTIKeHHsT Oyia po3po0Ka CHUCTEeMH  KOMIUICGKCHOTO OIlIHIOBAaHHS SIKOCTI
JTISATBHOCTI  MIANPUEMCTB cdepu mnociayr (MeIWYHUX 3akjaiB) Ha 3acajax
MapKEeTHHTY.

OnnuM 13 HaWBAKIUBIIIMX 3aBJaHb TAKOTO JOCIIKEHHS € (opMyBaHHSA
00’€KTUBHUX PpEWUTHUHTIB MIANPUEMCTB, SIKI HAJaAyTh HACEJIIEHHIO BCEOIYHY
iHpopMariito Tpo SAKICTh iSIBHOCTI KOMMaHIA. A 1€ Mae CTaTH TNpPaBIUBHM
1HAMKATOPOM BHU3HAYEHHS MICIS MIJNPUEMCTBA HA PUHKY Ta BUCBITJIICHHS PiBHS

HOT0 KOHKYPEHTOCIIPOMOKHOCTI.



MetopoJioris  nociaimkennsi.  J{1g  oTpumaHHS Ta  OOIPYHTYBaHHS
pE3yNbTAaTIiB BHKOPHUCTAHO TaKi EMIIPUYHI METOAHW: METOAW MAapKETHHTOBUX
JOCITIJIKEHb PUHKY, METOJ] PEUTEHTyBaHHS.

Pe3yabTaTu. PeUTHHT MeIUUYHUX 3aKJIaJiB € 1HQOpMAIIHHUM MPOJYKTOM,
0 HANOUIBII HAOYHO JEMOHCTPYE pealibHE TOJOKECHHSI Ta TMEPCIECKTHBU aHUX
JIKYBaJIbHUX YCTAHOB B KOHKYPEHTHOMY CEpelOBHUII. PEHTHHTYBaHHS MEIUYHUX
3aKJIa/liB BUKOHYE CEpHO3HY OpieHTariiHy (yHKIito. BoHO 103BOISE HE TUIBKU
00'€KTUBHO BHU3HAYUTHU SKICTh 1X POOOTH, ajleé TaKoX € 1HCTPYMEHTOM
CTPATETIYHOTO KEPYBaHHSI CUCTEMOIO OXOPOHH 370pOB’Sl HA HaIlIOHAJIHLHOMY PIBHI.
3 MeTow 3a0e3rnedyeHHsT BCEOIYHOrO BUCBITICHHS SIKOCTI AISUTBHOCTI MEIUYHUX
yCTaHOB Hamu Oyia po3poOsieHa cucTeMa iX KOMIUIEKCHOTO OIIHIOBaHHS Ta
c(hopMOBaHUIN PEUTHUHT MEAMYHUX CTOMATOJIOTTYHUX 3aKJajiiB M. KueBa.

Kpumepii ouinrwosanns:

1. BianosinHicTh 6a30BOro  MarepiajibHOTO OCHAILEGHHSA  3asBIICHIN
cremjaiizanli MEIUYHOro 3aKjaay. 3a UM KpPUTEPIEM pPO3PAXOBYETHCS HU3KA
MOKa3HUKIB, SIKI  BPAaXOBYIOTh  CIIBBIJHOIICHHS  HASBHOTO  TEXHIYHOTO,
TEXHOJIOTIYHOTO, 1HCTPYMEHTAJIBHOTO 3a0€3MeUYeHHs] KIIHIKA Ta MIiHIMaJIbHOTO
OCHAIIEHHS BIAMOBIIHO 0 KOKHOI crienianizanii. MinimanbsHe (0a30B€) OCHAILICHHS
3aTBEP/KYEThCSI HakazamMu MIHICTEpCTBAa OXOPOHU 370pOB’s  YKpaiHu 1
BpPaxoOBYe€ThCs MpH JileH3yBaHHl. Ha npuknan, y «CToMaToNIOTI4HIN MpaKTHUII»
(KBEJl 86.23) ne nakaz MO3 VYkpaiau Bix 11.04.2005 p. «IIpo 3arBepmkeHHs
Tabesi OCHaIEeHHsT 00JIaJHAHHSAM OJHOTO POOOYOTro MICIS JIKaps-CTOMAaToJora Ta
3yOHOro TtexHika». OIIHIOBaHHS 3aKjiaay 3a JaHUM KpUTepieM Tnependavae
BpaxyBaHHS KJlacy oOOJiaJHAHHS Ta I1HCTPYMEHTIB, iX KUIBKOCTI Ta CTYMNEHIO
HEOOX1THOCT1 y 3JIMCHEHHI TUX YW IHIIUX JKYBaJbHUX Ta/a00 J1arHOCTUYHHUX
nporeayp. [12]

2. 3asBrIeHU IMIDK Ta CTaTyCc, BU3HAHHSA MPOBIAHUMH JIEPKABHUMHU,

npodeciiHuMu  Ta TPOMAJACHKMMH  OpraHizauisiMd. 3a UMM  KpUTEpieEM



pPO3paxoBYEThCS CHCTEMa IIOKA3HUKIB, fKI JI03BOJSIIOTH BpaxyBaTH TPHUBAIICTh
ICHYBaHHsS 3aKjaJy Ha pUHKY, HasABHICTb JEpXkKaBHUX, NpodeciiHuX Ta
IPOMAJICBKUX Haropoji, piBeHb KBalidikallii IepcoHady, HWOro HAyKOBYy Ta
npodeciifHy aKTUBHICTb, PIBEHb BIPOBAIKCHHS HOBHX TEXHOJOTIM Ta METOJUK
JIKyBaHHS TOLIO.

3. 3aIlikaBJICeHICTh MEAUYHOIO 3aKjaay y (OpMyBaHHI CBOET pemyTallii.
Januii kputepiii nependavae BpaxyBaHHS BIJKPUTOCTI Ta AOCTYMHOCTI iH(popmarii
PO JisJIbHICTh YCTAHOBHM, €TUKH Y CHUJIKYBaHHI MEPCOHAYy Ta KEPIBHUIITBA 3
MpeJACTaBHUKAMH  CTOPOHHIX  OpraHi3aiiii,  COIllaJIbHOi  aKTMBHOCTI  Ta
BIJIIOBIIAJILHOCT1 KOMITaH1H.

4, BigxuneHHs cepeaHix IiH HaJaHHS MEJIMYHOI JOIIOMOTH B OKPEMOMY
3aKjaJl BiJ CEPEIHbOPMHKOBUX 3a CHeIliaji3allisiMi Ta I[IHOBAa JOCTYMHICTh
MOCAYr y 3akiaal ajisg HacedeHHs. CucreMa I[IHOBUX MOKA3HUKIB, SKI 32 UM
KPUTEPIEM JI03BOJISIIOTH CKJIACTH IIIHOBI KapTH 3aKJIAIiB.

S. KanpoBe 3a0e3neueHHs] Ta 3aBaHTaXEHICTh MEPCOHANY, PIBEHb HOTro
kBamidikamii. [Toka3HuKH, 32 JaHUM KPUTEPIEM O3BOJISIOTH y 3arajbHii OLIHII
3aKjaay BpaxoOBYBAaTH TMO3UTHUBHI Ta HETaTHUBHI BIJIXWJICHHS HASBHOI KIJIBKOCTI
JikapiB 1 OOCIYroByIHOUOro MEpCOHATy Ha OJHE poboue Micle, iX peasbHOro
3aBaHTXKCHHS Ta KBadi(ikallii Bl HOPMATUBHUX JIAHHX.

6. PiBeHb 3a/I0BOJIGHOCTI TIEpCOHAy Ta CTYMiHb HOro MJOBIpU [0
MEJMYHOTO 3aKjaay (KOpIOpaTUBHUN HACTPIM y KOJIEKTHBI). 32 IIUM KpUTEPIEM
PO3paxoBYIOThCS TTOKA3HUKH, SIKI JIO3BOJISIIOTH OIIHUTH POOOTY 3aKiIaay 3 TOYKHU
30py MEepCcOHaly, BHU3HAYUTH WOro pIiBEHb Ta MNPUYMHU 3aJI0BOJECHOCTI /
HE3aJI0BOJICHOCTI YMOBAaMH TIpalli, CTYyIiHb JOBIpU MpAIiBHUKIB, SK IO CaMOTO
3aKJaay, Tak 1 J0 HOro KepiBHUIITBA 1 JIOSIBHICTD.

1. PobOoTta 3 mamieHTamMm Ta 1X CTaBJECHHA 10 IISUIBHOCTI MEIUYHOIO
3akiamy. Iloka3sHWMKM 3a TIUM KPUTEPIEM JO3BOJSIOTH OIIHUTH  SIKICTh

KOMYHIKAIIITHOT AiSUIBHOCTI 3aKJIay 3 MallieHTaMH, BUSHAUYMUTH, SIKI Ha iX JYMKY



MO3UTHBHI / HETATUBHI XapaKTEPUCTUKH KJIIHIKH, iX CTYMIHb JIOBIPH Ta JIOSJIBHOCTI
710 3aKJIaay, BUSBUTH MPUYHWHU TIEBHOTO CTABJICHHS IO MEIUYHOT YCTAHOBH.

8. VYni3HaBaHICTh Ta MPUYMHM 3rajyBaHHS MEAMYHUX CTOMATOJOTIYHUX
3aKnaaiB cepen HaceneHHs. [lokazHUKH 3a JaHUM KpUTEPIEM J03BOJIIOTH OI[IHUTH
piBeHb €(EKTUBHOCTI KOMYHIKAIIITHOI B3a€MOIl KJIIHIKA 3 HACEJICHHSIM uepe3
BpaxyBaHHsS YacTOTH MPUTaJyBaHHs Ta MPUYMH 3raJyBaHOCTI 3akiaay (pekiama,
Mopaj i 3HAHOMUX, XOPOIIN Ta TOTaHI YyTKH (PO3roJI0C), PO3TAITyBaHHS 3aKJIany
OJIM3BKO B1J MICIISI pOOOTH YM MPOKWBAHHS, TTONIEPEH] BI3UTH TOIIIO).

[Tpu po3po06I1i KpuTepiiB OyJIO0 BpaXOBaHO T1 ACMEKTH AISJIBHOCTI KJIHIKH, 10
B KIHIIEBOMY MIICYMKY MarOTh HalBAKJIMBILIE 3HAUEHHS IS MALI€HTa, a 30KpeMa
3MIMCHIOIOTh HAWOUIBIINKA BIUIMB Ha MOTO CIPUMHATTS KIIHIKMA Ta ii JISJIBHOCTI, a
OT’K€ BU3HAYAIOTH ii HIHHICTb JIJIS IIIIbOBOI ayAUTOPIi.

Bci nmoka3Huku, 3 0IHOro OOKY € B3a€MOMOB’SI3aHUMHM, 3 THIIOTO, KOXKHA iX
rpyma € CaMOCTIMHOIO OIIHIOBAJIBHOIO CYKYITHICTIO.

Po3pobiieHa cuctema OLIHIOBaHHA MEIUYHHUX 3aKiaiB Oylia BUKOpUCTaHA
JUIST pEUTHHTYBaHHS BCIX CTOMATOJIOTIYHUX KIiHIK M. KueBa pi3zHux Qopm
BJIACHOCTI: JIEPKABHUX, KOMYHAJIbHUX Ta MPUBATHUX.

Memoou docnioicenna:

— CTAaTUCTUYHUW aHal3 BUXIJHUX JaHUX 1O KOXHOMY MEIUYHOMY
CTOMATOJIOTIYHOMY  3aKJaJy-y4aCHUKY I0J0 ©0a30BOTO MaTepiaiIbHOTO
OCHAIIEHHS;, TOCIYT, SIKI HAJAalOThCsl 3a CHEIiaJbHOCTAMM Ta I[IH Ha HUX;
KaJIpOBOT0 3a0e3redeHHs, KBamidikallii mepcoHany; JaHUX MO0 BU3HAHHS
MPOBIAHUMHU AEpP>KaBHUMH, NPO(ECIMHUMU Ta TPOMAJACKUMH OpPTraHi3alisMH,
HAyKOBOI Ta MPAKTUYHOI AiSUIBHOCTI, BUKOPUCTAHHS aBTOPCHKUX METOJHUK 1
METO/IIB y JIKyBaHHI; KIJTIbKOCTI MAali€HTIB, 10 OOCIYrOBYIOTHCS Yy 3aKJail

IPOTATOM POKY 32 BUJIAMHU BI13UTIB Ta IHIIE;



— QaHKETyBaHHS TEpCOHATy Ta TAalI€HTIB MEIUYHOTO0 CTOMATOJOTIYHOTO
3aKia;y, IIOJO0 iX CTaBIIGHHS 1O 3aKjIaay Ta BUSABJICHHS MPUYHH TaKOTO
CTaBJICHHS |

— AaHKETyBaHHS HacelleHHd Ta TeleOoHHEe OMNUTYBAHHS UUISIXOM Ha0opy
BUIAJIKOBUX HOMEpIB MO0 3rajyBaHOCTI Ta TMPUYUH 3rajyBaHOCTI
CTOMATOJIOTIYHUX KIIHIK, @ TaKOXX PO3MIpYy KOIITIB, IO BOHO CIIPOMOXHE
3aIUIaTUTU 32 CTOMATOJIOTTYHY JOTIOMOTY.

MapkeTUHTOBE  OIlIHIOBAaHHS iSUTBHOCTI ~MEAWYHUX CTOMATOJIOTTYHHUX
3aKJajiB oTpuMalio Ha3By IIpoekT «Kpaia cromarosoriuna kiiHikay. [IpoekT OyB
NiATPUMaHUK YKpaiHChKOIO PeHTHHTOBOIO ATeHI€r0, ACOIIAIie0 CTOMATOJIOTIB
Vkpainu, VYKpaiHCBKOIO acolliali€el0 MapKeTUHTy. Bcbhoro penTHHIYBaHHIO
nigsarano 282  cromarosioriyHi - KmHIKH. OTpuMaHl pPEUTHHTOBI  IO3MIIIT
MIATBEPKYIOThCSL  ayAUTOM peUTHMHTY 3a 122 mnoka3Hukamu. Pesynbratn
MPOBEJICHOTO JTOCTIPKEHHS MPECTABICH] Y TaOuIIi.

Tabanis
PeliTUHT MEAMYHUX CTOMATOJIOTIYHUX 3aKkiIaniB M. KueBa

Kniniku po3taimioBasi B aipaBiTHOMY MOPSAKY

TOII-20 kpamux cToMaToJOriYHUX KJIiHiKk M. KueBa
(3HAYEHHS CYMapHOI0 MOKA3HUKA B Mexkax Bia 54,53 no 197,09)

HasBa kJiHIKH Anpeca

«AJIEHTA» - TII1 04210, m. Kuis, npocniekt I'epoiB Craninrpana,
22

«AEHTAJI BEPII» - II1 01004, m. Kuis, Byi. 'opbkoro, 14-6

«JIEHT-JIAH» - TOB 04070, m. Kuis, Byn. Bonocbka, 19

JIEPYXABHUU 3AKJIAJT «[IEHTPAJIBHA | 04050, m. Kuis, Byn. Mukomnu [Tumonenka, 10a
CTOMATOJIOI'TYHA ITOJIIKJITHIKA
MIHICTEPCTBA OXOPOHMU 3/I0POB‘A

YKPATHW»

«KIBJIEHT» - ITIT 03148, m. Kuis, Byn. ['nara FOpu, 8

«KJITHIKA KPEATHUBHOI 04211, m. Kuis, npocnekt ['epoiB Ctaninrpana, 6
CTOMATOJIOT'Ii» - TOB

"JHKYBAJ'H)HO-I[IAFHOCTI/I‘IHI/Iﬁ 02002, m. Kuis, Byn. Paicu Oxkinnoi, 8-b

[HEHTP "AZIOHIC-O" - TOB




«JIFOMIHA IEHTAJI» - TOB

04107, m. Kuis, Bymn. I[Tigripua, 3

«MEJIMYHUU I CTOMATOJIOT TYHUI
KOOITEPATHUB " JAHTUCT-2"» -
BUPOOHUYHIA KOOTIEPATUB

03680, m. Kuis, Byi. JIucoripceka, 4

«MEJJUYHUU LIEHTP «KEM
CTOMATOJIOI'A»» - IAIT

01033, m. KuiB, Bysn. Cakcarancbkoro, 67

«HIMELIbKA CTOMATOJIOI'TA» - TOB

04053, m. Kuis, Byn. O6cepBaropHa, 7

«ITPO®I IEHT» - ®OII

02081, m. Kuis, Byn. Onenn ITuinkwm, 2

«PO3-IEHT» - I1I1

04071, m. Kuis, Byn. JIyk'sHiBCbKa, 81

«POCA JEHT» - I1I1

03142, m. KuiB, npocniekt Akanemika [lannazina,

20

«CTOMATOJIOI'TA JOKTOPA
YUEJIEHI'MPOBA» - I1I1

01032, m. Kuis, Byin. JIeBa Toscroro, 25

«CTOMATOJIOTTS « CMAMJI»» - TOB

02140, m. Kuis, npocnekt Muxonu baxana, 12

«CYYACHA CTOMATOJIOI'ISI» - @OIT

01014, m. Kuis, Byn. Cepriga CtpyTHHCBKOTO, 6

"VHIBEPCAJI-96" -
BAT'ATOITPO®UIBHE MAJIE
[TPUBATHE ITIAIIPUEMCTBO

02002, m. Kuis, Byn. Paicu Oxkinnoi, 3

«DAPEC» - TOB

01103, m. Kuis, 6yneBap [Apyx6u Haponis, 6-b

LHEHTPAJIbBHA CTOMATOJIOTTYHA
TTOJIIKJITHIKA MIHICTEPCTBA
OBOPOHU YKPAIHI

01133, m. Kuis, Byn. Kyry3oBa, 14

Kuiniky, 110 nik/IyThCs PO CBOI0 penyTauilo Ta MalOTh 3HAYHMI MOTEHIia 10 PO3BUTKY
(3HAYEHHS CyMMapHOTO0 MOKa3HuKa BiJ 36,58 no 54,26)

White Smile M. KuiB, Byi. Jlonns Muxaiina, 17/46
ABilleHHa M. KuiB, Byi. I'opbkoro, 41, og. 20
Amnna-/lenT M. Kui, Byn. Benuka Bacunbkisebka 106, od. 4
bina [lepauna M. KuiB, Byis. Knsxuit 3atos, 11
Bimipga M. KuiB, mpocn. ['epoiB Craninrpaza, 6
JB-Jlent M. KuiB, Byin. [lparomanosa, 6-A
Jenran-Cranmapt M. KuiB, Bys. Bonogumupa MasikoBebkoro, 67-4
Ecre-nmaitn M. KuiB, Byn. JImutpiBceka, 69, od. 9
€BponeHTaNn M. KuiB, mpocn. I'epoi Craninrpazaa, 20a
Menicrap M. KuiB, By IckpiBebka, 1

M

Cromarosorissin A mo S

. Kuis, mpocn. I'epois Craminrpana, 10a, xopr. 3

Kainiku, siki He HagaM 1aHi y noBHOMY 00cs3i, ajie inopmania® npo siki 4acTKoBO

JAOCTYNHA
(3nauenns cymapHoro nokasuuka Bijg 20,71 10 36,4)
32Dent JliamanT-JleHT [Tpuzma
Adent Jloxtop bopoa Panonent
GrandPrestige Jromaro Cana
Medlife Ecmi Cannopa M
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Uni-dent EcreTnuna cromarosoris Cnanen, IOra
VERMAX €Bponeiicbkuit Cromatrrapanr
Cromarosnoriuyauit [LlenTp
ABaHTO Inkonent Cromartosoriyaa JuHaCTis
AJIbBOAME]] [HCTUTYT IPOTrpECUBHUX CromarosoriyHa KiiHika
CTOMATOJIOTTYHUX "ACCA"
TEXHOJIOT1H
Awmanen IaTepcTom Cromaroiorist bepesnunx
AHHI Kiinika [Jo6poro Cromaroorist JoKTopa
Cromarosnora MenbpHuKa
Aptimen Kny6 32 Cromaroorist TOKTOpa
Hoxenko
Accko Mapi-Jlent Cromumaiid
Actpa/lent Menrapant Cynpem
beroti/leHT Menuk-Eiin Tapi
Benerist Menicca Teputopist 310poOB's
Bepmakc [1nroc MinJleHt TPI-HITI
Bipogit OnxoHTOMET YkpaiHChKuii
CTOMATOJIOTIYHUH IICHTP
['panis Oxchopa Menixan @paHLy3bKUi
CTOMATOJIOTIYHUH IIEHTP
Hapuuus Jlent [TonTaBa-/leHt Xapuzma

HenwTa-JleHT

ITopuensia

Kuainikm, siki He Hagau AaHi, aje ingopmaunis™ nNpo AKi YaCTKOBO JOCTYIIHA
(3HayenHs cymapuoro nokasuuka i 0,01 10 20,7)

32 Iepnmuan EcrenenTakc Coditlent
A&Ttradingcorporation Ecretikc Cromatosor Anatosmii XXmnan
AmericanSmile IuTekc Cromaroor i S "3mopoBa
IocMimka"
CabotUSACo Ipuc CromarosoriyHa KiliHika
JoKTopa ["'ammHChKOro
Chibis Kebor-Hrto CromMarosoriyba KiaiHika

nokropa Jlykamyka

DentalHouse

Kininika ecretuyHo1

CroMaroJioriyga KirHika

CTOMATOJIOT1{ nokTopa COKOJIOBCHKOTO
DentalSmile Kuninika nmepemoBoi Orera
CTOMATOJIOT1{
Dentist na [Tomgoui JlakiJlent IMapuac Jlent
Dominus (TOB Asnkion) JlapaJlent Caroc
Healthydent Jlinmist Ecret Can Cwmaiin
Medeko JIrokc [leHTKOMITaH1 CToMaTONOTIYHHIA LIEHTP
ITocmimmkm
NewDent Maiictep-/leHt Cromarosoris "32 310poBuX
3y6a"
QClinic Men-JleoKommani Cromaronorist J0KTopa
JlozoBoro
VVDent Monect CroMaroJiorist JOKTopa

11



http://www.kartka.com.ua/dovidnik/healhtcare/stomat/19986

[max
Anprana [Lmroc Hatropemnne CromaroJoris JikapiB
CneBakoBUX
bebinenT OBacak Cromarosnoris Ha [paiizepa
binck OnJlent CyyacHa CTOMATOJIOTis
HU3BKHX I[1H
Jenranika Onera YKJEHT
Hentcrap [Tapuac Jlent ®deHecTpa
Hent-lOniBepcan Camroc dopmyna
JiIOHA Can Cwmaiin LlenTp cimeliHoi
CTOMATOJIOT1{
EBianT Cepro [aita
Excrpanaiitnent Cwmaiin crynis IOwnikc

Kuinikm, siki He Hagau AaHi Ta iHpopmanisa™® mo sxuUM BiACYyTHS
(3HaueHHs cymapHoro nokasuuka "0")

Anparc Kninika ecretrnunoi ctomaronorii Mupocinasu
JparomMmupenbKoi
JeJIM Marpic
Hentan-Ileatp CTtomakoH

HentJlaiT Cromarosoriuna KiiHiKa Ha PaiiryxxHOMy
Hiamazon-1 Cromarosnoriuna nosikiinika [Tominmsckoro
parony
JloHape BiTa Cromarornoris 3amaxoBcbka T.B.
Kitinika qokropa Jlaxao CTOMOKC

Kninika mokropa 3axapeHka

Kuiniku, mo Hex0a/10 CTaBJIATHCS 10 CBOEI pemyTaunil
(3HaYCHHS CyMMapHOTO MoKa3HuKa Bij -3 70 -0,01)

AbsoluteSmile Hencim JIuOiap 1eHTp Cunepro Men

MIOCJIYT
Dentist Jent Apt Jlin CimeiiHa cTOMaTONOT S
Victoria JentBaiin Mapanta CrnaBHa CTOMATOJIOT IS
ABicaH Jenrta Menina Cwmaparg-/lent
ABicra HenTan Ilmroc Mennait Cremmi
Azaiia Henran-Citi Mencrom CroMmaren
Amnononis 2006 | JlenT-AnbsiHC MineHT Cromarosiorusi 6e3 60J1t0
baiina JI.JI. JleHT-1H Muemo3iHa Cromarosoriuna kiinika BJIB
bapkon-cromar | FOBIC M'sta CromarosioriyHa KiiHiKa

Haraunii ['oHcanec

BMC HenTt-mi Hogsa Jlent CromarosioriyHa moJiKIIiHIKa
CTOMATOJIOT s [leuepchkoro paitony
(Smile)
boposuk JuHbKo-/lenTan Hoswuii popmat CToMaTOJIOT1YHUI LIEHTP

nokropa Jlonata B.I'.

Banenruna-97 JiamaHT HosiTas Cromarosnorist 1oKTopa
CTOMATOJIOT 1S HexTtapenko
Bacra Joxtop JleBunpkmii | Onimm-C Cromarornoris Ha PanyHcbKii

Bam cromarosor

JoxTop

[lepdexr-Jlent Cromaronoris Linogo6oso
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CUIeILHUKOB
Benra Jlroke Exonent [MomigeHT Cromar-Cucrem
Bisa-Jlent Exkckiro3uB-JleHT IIpara CyniepzieHT
Bimakc Enic [Ipaiim TBos mocMimika
Bitanmen Enbg-Ilmoc [IpaxTuk [lotoc TBC-/lenTan
Bitokc-JI Ecrenent IOpcrenent YKpMeiHBeCT
Bci cBoi Ecreruka [IpaxTuka XXI VYeci32
CTOJITTS
I'pann-Men €BpOJIEHT IIpuBar/lenT Xapuzmal
Jantucts €Bpoaent [lroc [IpuBaTHa Xeunci
cTOMaToJIorIyHa
KJIIHIKA
Hapuna-/lent Ino Jlent Ponunna Xopouio
Cromarosnoris
Hapinin IaTenT PycaniBka LlenTp cTomaroaoriyHo1
iMIuTanTalii mpodecopa
3a0101bKOr0
HapcOepi KuiBcbkuit ieHTp C.K. Jlent L{enTp cTOMATONOTIYHOT
HOBHX TEXHOJIOT1H MPAKTUKU
CTOMATOJIOT1{
Henbra-Jlent Ha | Kninika cygacHoi Cakpamen [Tapm
bepesnsikax CTOMATOJIOT1{
Henvra-/lent Ha | Konc+cromaromoris | CaHTi [emens T.A.
["ostocieBo

* - 0ani, HeoOXIOHI 0114 PO3PAXYHKY NOKA3HUKIE OUIHIOBAHHA OiAIbHOCHI 3AK1aA0Y
(cmamucmuuni, @ MaKoxyc 6i02yKu NAYIEHMIB, NePCOHATY, 32A0y6aAHICINb ceped HACENEHHA ma

inu.)

BucnoBku. ChopMOBaHMI pPEUTHUHT JO3BOJISIE 3-IOMDK YCIX MPHUCYTHIX Ha

PUHKY CTOMATOJIOTIYHUX 3aKJIa 1B BUILJTUTH HAaWKpallli, TOOTO Ti, 10:

- € JOCTYIIHUMH W BIIKPUTHMH, SK, JJI CBOiX KJII€HTIB, TakK 1 10

CYCIJIBCTBA B IIJIOMY;

- HAJIAI0Th MOCITYTH 3 BUCOKUM PIBHEM SIKOCTI;

- 3alliKaBJieHI B (OpPMYyBaHHI JIOBFOTPUBAIMX BIJHOCHH 31 CBOIMH

KJIIEHTaMU, 110 IPYHTYIOThCS Ha JIOBIP1 Ta 10OPO3UUIIMBOMY CTABIICHHI;

- CTBOPIOIOTH CHPHSTIMBI YMOBHU IJisi pOOOTH CBOTO TEpCOHANY, SIK 3

TOYKU 30py Opradizaiii mpolecy iX mpaili, Tak 1 3 TOYKH 30py MIKOCOOUCTICHUX

BIJIHOCHUH 1 aTMOC(EepH B KOJICKTHBI.
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VY aBamuATLl HaMKpamMX ONWHWIIMCS Ti 3aKjaj, peajibHa TO3UTHUBHA
pemyTalis SIKUX IIHCHO BiJNOBIJA€ 3asBICHOMY HUMH BJIACHOMY IMO3UIII0HYBAHHIO
Ta IMIJDKY. A Taka BIJINOBIAHICTE € BKpail BaXJIMBOIO, aJKE YacOM JEsKi
mianpueMcTBa (1 I1€ CTOCYEThCS HE TUIBKM MEIWYHOI, a BCiX cdep Oi3Hecy)
3asIBJISIIOTH TIPO ce0e, K MPO JIePiB PUHKY 3 BEIWYE3HUM JIOCBIZIOM, MOCTY>KHUM
CIIUCKOM PI3HOMAHITHUX Haropoj Ta I[IJIMM HATOBIOM BISYHUX TMOCTIMHHMX
KITIEHTIB. AJle BapTO CHEUIaNiCTaM «KOMHYTW» TPIIIKU TIUOIIE, SIK BUSBISETHCS,
10 TaKl 3asBH — HE OLIbIIIEe, HI’K ITPOCTO T'y4H1 CJIOBA.

Edexr OararopiyHOoro mocBijly Moke OyTH IIBHUAKO 3BEICHUM 10 HYJIA
pPanTOBOIO MOSBOIO KOH(MDIIIKTHUX CUTYallll y poOOYOMYy KOJIEKTHBI (ISl IKMX, Ha
crpaBAl MOXe iCHyBaTH O34 MPHYWH), [0 BHTIKAE y Hemdajie CTaBJICHHS
NEPCOHAITY JI0 CBO€I poOOTH, a 1€, Y CBOIO YEPry, COPUYMHIOE MOTIPIIEHHS SKOCTI
MPOIYKTIB YH TIOCIIYT, IO MPOTIOHYIOTHCS i AMPUEMCTBOM.

iy cTocu pi3HUX TPAMOT MOXKYTh OYTH MPAKTUYHO HIYOTO HE BApTI, SKIIO
BC1 BOHU BUJIaBAJIMCSl HA OCHOBI OI[IHIOBAHHS JBOX UM TPbOX MOKA3HUKIB JISIIBHOCTI
HIIPUEMCTBA. A CIOXUBayl YU KIIIEHTH MOXYTh OyTH HE MOBHICTIO 33/I0BOJICHI
PIBHEM SIKOCTI BUPOOJIEHOT IPOIYKIIIT UM HAJJAHUX TOCIYT, aje 32 HasIBHOCTI TaKOTO
SBUIIA, SIK 3BUYKA CITO)XKMBAHHS, Ta 3a BIICYTHOCTI MOXJIMBOCTI BHUCJIOBUTH CBOI
3ayBOKEHHS Ta TOOaXaHHs TMPOJOBXKYIOTh KYIyBaTU TOBApU YU TMOCIYTH
MIJMNPUEMCTBA, TAaKUM YHWHOM aBTOMATHMYHO (aj€  30BCIM HE CIpPaBeJIMBO)
ONUHSIIOYUCH Y KAaTeTropii MOCTIMHUX.

Tomy Te, 110 y mepimiii JBAIIATII TEPEMOXKINB OMUHUIUCS «HEPO3KPYUCHI»
3aKJaju, Bl SKUX HE YyTH OYyJ0 TYYHHUX 3asB PO CBOIO MEPIIICTh, 3/1a€ThCS
JMBHUM JIMIII€ Ha nepmuid norisia. Hacmpapni x 11 Ti KIHIKH, I[0 KOPUCTYIOTHCS
JIOBIPOIO TMAllI€HTIB, fIKa BUPOCJIA HA TPYHTI BUCOKOI SKOCTI HaJaBaHUX MOCHYT,
npodecioHalni3My JIiKapiB, BIAKPUTOCTI i THYYKOCTI X MOJIITHKHU.

OdeBugHO, IO 3a TaKUX YMOB OO ’€KTHMBHA, KOMIUIEKCHA, BceOiuHAa Ta

HeynepeHKeHa OIlIHKA MiAMPUEMCTB Ta iX TISUIBHOCTI € KUTTEBO HEOOX1AHOKO IS
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HOpMaJIbHOTO (PYHKIIIOHYBaHHS yciX cdep Oi3Hecy, a 0co0IMBO — chepr MeTUIHUX
TIOCITYT.

HeoOximuicTe 11 3M1MCHEHHS 3yMOBJICHA HASBHICTIO IIOHAWMEHINE TPHhOX
00’ €KTUBHUX MPUYHH:

- notpeba CycHiibCTBa B MpaBAMBIi iH(pOpMaIIii PO MIANPUEMCTBA, IO
JIIOTh HAa PUHKY MEIMYHHMX IOCIYT, OCOOJIMBO B KOHTEKCTI iX IOPIBHSHHS MIXK
c000I0 3a CITIBBIJHOIICHHSAM «I[iHA-SKICThY», CTABJICHHSM J0 TAIlI€EHTA, PEIyTaIli€l0
TOIIO;

- 3aIlKaBJIEHICTh CAMUX MIAMPUEMCTB y 1H(GOpMaILIii 1010 CBOIX MO3UIIIH
Ha PUHKY y TOPIBHSAHHI 3 KOHKYpPEHTaMH, a TaKoXX (akTopiB, IO 3I1HMCHIOIOTh
BILJIMB Ha ITIJBUILECHHS a00 3HM)KEHHS TaKHUX ITO3UIIIHN;

- HEOOXIJHICTh PO3BUTKY HAyKOBO-METOJWYHOI OCHOBH ISl MPOLIEAYP
PEUTHUHTYBAaHHS MIAMPUEMCTB B IIUIOMY Ta Ha MEIUIYHOMY PUHKY 30KpeMa.

Po3pobniena cucremMa KOMILJIEKCHOTO OIIHIOBaHHA MIANPUEMCTB chepu
MOCIIYTI € MEpPIIOK HE TUIbKKM B YKpaiHl, ajie 1 mo3a i MeXaMH, sKa JO03BOJISE
dbopmyBaTH peUTHHTU KOMITaHIM Ha 3acajjaXx MapKETHUHTY Ta 3a0e31medye Mpo30picTh

PHUHKY 1 HaJIJaHHS CyCHUIBCTBY 00’ €KTUBHO1, BCEO1YHOI 1H(POpMaITii.
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