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,)&'-+'>#4C 0"+,4$%))5 ; .C "#/&%*)# #+I,)%>#4,)C /"C.%,$@)C 0"+,4$%))52 4 #/)#40 5-#I# "#-$,6C), 
/'/&CF, FC&#6%4 &, "+').'"%4 +#>+#3-' &, +C,$%>,.%1 /"C.'H%()'G 0"+,4$%)/@-'G +%PC)@2 K# 
"+'*F,?&@/5 4%6#-+CF$C)'F /03{N-&#F 4 0F#4,G /0&&N4'G +C/0+/)'G &, (,/#4'G #3FCJC)@2 
"%64'KC)#I# +'>'-02 H%),)/#4'G &, %)&C$C-&0,$@)'G 4'&+,& 6$5 4%6)#4$C))5 J'&&N>6,&)#/&% &, 
)C6#"0KC))5 $%-4%6,.%1= }#), 4'6%$5N H0)-.%1 ,)&'-+'>#4#I# 0"+,4$%))5 (C+C> 4'6' 6%5$@)#/&%2 K# 
4%6#3+,J,?&@ "+C6FC& 0"+,4$%))5 % 4'>),(,?&@ *#I# +C>0$@&,&2 4%6"#4%6,?(' ), "'&,))5W K# 
+#3'&' 6$5 &#I#2 K#3 CHC-&'4)# 0"+,4$5&' ), "#(,&-02 4 "+#.C/% % "+' 4'G#6% > -+'>'= V# #/)#4)'G 
H0)-.%* M=}= T,", 4%6)#/'&@ &,-%W "C+C6-+'>#4C 0"+,4$%))5r 0"+,4$%))5 4 0F#4,G -+'>'r 0"+,4$%))5 
4'G#60 > -+'>'r /&,3%$%>,.%5 )C/&%*-'G /'&0,.%*r F%)%F%>,.%5 4&+,& % 0"0KC)'G F#J$'4#/&C*r 
/4#N(,/)C "+'*)5&&5 +%PC)@�= 

M, 60F-0 U=�= ~,"#+#JC.@2 -+'>#4'* FC)C6JFC)& +#>I$56,N&@/5 4 64#G ,/"C-&,GW 5- 
&CG)#$#I%5 -#)-0+C)&)#1 3#+#&@3' 4 0F#4,G +')-#4#1 C-#)#F%-' % 5- ),"+5F#- ",3$%- +%$C*P)>= ! 
FCJ,G "C+P#I# "%6G#60 A-+'>#4'* FC)C6JFC)&E +#>I$56,N&@/5 5- A#6), > H#+F .%$C/"+5F#4,)#I# 

                                                      
9 },/'$C)-#2 }=U= g788:h=  !"#$%#&'() *+%,(-.!!/ +.6+%#780"('8= |'14W �C)&+ 0(3#4#1 $%&C+,&0+'2 7:= 
7 D%+)5-2 U=y=2 �,>,)#4/@-'*2 Q=Q= g788<h= 9)!)6:8)!". �@4%4W y,I)#$%5 "$?/2 :89= 
: V'4=W T'&)'-2 �=T= g7888h= ;%3,!.&,<.=!'-)$'!'8.2!#= 8)>,!.&8 ,!"#$%#&'('3' *+%,(-.!!/ 
+.6+%#780"('8. V#)C.@-W z�Q MLM !-+,1)'= 

< �%I#)C)-#2 �=U= g7889h=  !"#$%#&'() *+%,(-.!!/ +.6+%#780"('8: ")'%)"#$'-8)"'6'-'3.2!. &,0,6# ", 

+%,$"#2!#= .!0"%*8)!",%.=. |'14W |MO�!= 
� V'4=W y%PC)%),2 M=}=2 |+'40KC)-#2 y=}= g7899h= T&+,&CI%(), F#6C$@ ,)&'-+'>#4#I# 0"+,4$%))5 

"%6"+'NF/&4#F= ?,*$'(#= (.0!#$ @)%!.3.(0A$'3' 6)%:,(!'3' .!0"#"*"* )$'!'8.$# ", *+%,(-.!!/2 0)%. 

B$'!'8.$,, 3. 
� T,",2 M=}= g788�h= OC#+C&'-#RFC&#6#$#I%()% >,/,6' FCG,)%>F0 ,)&'-+'>#4#I# 6C+J,4)#I# 0"+,4$%))5= 
C*8,!.",%!#= (.0!#$ D,+'%.&A$'E 6)%:,(!'E .!:)!)%!'E ,$,6)8.E2 38, 99<= 



 !!"#$%%&'()%*## +9-./+5"#/.2 3 452#5"8#25_#8 !4.9-!+#`#,Z\abO#%# ]]aO#)#$<;&#

 ;;%

>,/&#/04,))5 FC&#6%4 % >,/#3%4 "+'G#4,)#I# "+'F0/0 $?6C* "#+56 > &,-'F' 4'6,F' %)H#+F,.%*)#R
"/'G#$#I%()#I# 4"$'402 5- "/'G#$#I%()% #"C+,.%12 "+#",I,)6,2 +C-$,F)% -,F",)%12 P,)&,J &#K#E9= ! 
.@#F0 -#)&C-/&% "+#.C/ 0"+,4$%))5 -+'>#? >#/C+C6J0N&@/5 ), +#>4%604,$@)'G FC&#6,G 0 "#N6),))% 
>% /"C.'H%()'F' A-+'>#4'F'E &CG)#$#I%5F'2 "%6 5-'F' F,?&@ ), 04,>% A&CG)#$#I%1 /&4#+C))5 % 
0"+,4$%))5 -+'>#4'F' /'&0,.%5F' 4 %)&C+C/,G "C4)'G /#.%,$@)'G /03{N-&%4E7= ! +,F-,G 6+0I#I# 
"%6G#60 /0&)%/&@ 0"+,4$%))5 -+'>,F' "#$5I,N 0 A"+#I)#>04,))% F#J$'4'G -+'>#4'G /'&0,.%* &, 
+#>+#3.% /&+,&CI%* 1G /&+'F04,))5 * 4'"C+C6JC))5r , 4 0F#4,G -+'>' ; 4 0"+,4$%))% "+#.C/#F 
-#F0)%-,.%12 /"+5F#4,)'F ), "#P'+C))5 "#>'.%1 #+I,)%>,.%12 >6%*/)C))5 4"$'40 ), /"+'*)5&&5 
"+#3$CF'2 >,"#3%I,))5 +#>"#4/?6JC))? (0&#- % 6C>%)H#+F,.%12 , &,-#J )C*&+,$%>,.%? (' 
F%)%F%>,.%? ),/$%6-%4 -+'>'E:= 

! &CG)#$#I%()#F0 "$,)% ,)&'-+'>#4C 6C+J,4)C 0"+,4$%))5 +#>I$56,N&@/5 }=z= �,+'F2 5-'* 
4'>),(,N *#I# 5- "+#.C/2 "#/$%6#4)%/&@ 6%*2 "+'*#F%42 FC&#6%4 H#+F04,))5 &, >6%*/)C))5 4"$'40 ), 
-C+#4,)'* #3{N-&= �C* "+#.C/ F,N "+'+#6)'* >,-#)#F%+)'* >F%/&2 5-'* 4'>),(,N&@/5 0"+,4$%)/@-#? 
/0&&?W .%$C"#-$,6,))5F2 #.%)-#? /'&0,.%12 4'54$C))5F I#$#4)#1 "+#3$CF'2 "+'*)5&&5F &, 
+C,$%>,.%N? 0"+,4$%)/@-#I# +%PC))5<= M, "+,-&'.% ,)&'-+'>#4C 0"+,4$%))5 #>),(,N ),6,))5 
-#)H$%-&)#F0 "+#.C/0 H#+F'2 K# >,3C>"C(0N F%)%F%>,.%? )C4%64#+#&)'G "#$%&'()'G2 /#.%,$@)'G2 
C-#)#F%()'G 4&+,&= Q# /0&%2 ,)&'-+'>#4C 0"+,4$%))5 54$5N /#3#? -#F"$C-/ >,G#6%42 K# "#/$%6#4)# 
>6%*/)??&@/5 > FC&#? >,"#3%I,))5 -+'>%2 11 "+#H%$,-&'-'2 "#6#$,))52 >)'JC))5 )CI,&'4)'G 
),/$%6-%4= U/#3$'4# "%6-+C/$?N&@/52 K# 4'+%P,$@)C >),(C))5 6$5 >,/&#/04,))5 -#)-+C&)'G 
&CG)#$#I%* F,N .%$@#4, #+%N)&,.%5 #+I,)%4 6C+J,4)#I# 0"+,4$%))5�= 

T@#I#6)% "#)5&&5 ,)&'-+'>#4#I# FC)C6JFC)&0 (,/&# 6#"#4)?N&@/5 &,-'F' "#)5&&5F' 5- 
A,6,"&'4)C 0"+,4$%))5 -+'>#4#? #+I,)%>,.%N?E2 A/&+,&CI%()'* FC)C6JFC)&E2 A0"+,4$%))5 >F%),F'E 
&, %)= O,-2 6$5 ,6,"&'4)#I# 0"+,4$%))5 -+'>#4#? #+I,)%>,.%N? "+'&,F,))N >,/&#/04,))5 "+#I)#>)#R
,),$%&'()#I# /&'$? 0"+,4$%))52 6#F%)04,))5 /&+,&CI%()'G H0)-.%*2 >,/&#/04,))5 FC&#6%4 
F,&CF,&'()#I# F#6C$?4,))5 -+'>#4'G /'&0,.%*2 4,+%,&'4)%/&@ +%PC)@2 5-% "+'*F,?&@/52 , /0&)%/&@ 
/&+,&CI%()#I# 0"+,4$%))5 "#$5I,N2 "C+P >, 4/C2 4 /'/&CF,&'()#F0 "$,)04,))% &, 0"+,4$%))% 
"C+F,)C)&)'F' >F%),F'�= 

M, 4%6F%)0 4%6 4%&('>)5)#1 &+,6'.%1 4 ,)I$#F#4)%* ),0-#4%* $%&C+,&0+% "#)5&&5 A,)&'-+'>#4'* 
FC)C6JFC)&E )C 4J'4,N&@/52 ),&#F%/&@ -+%F &C+F%)0 AvaZnZn je[e`_j_[oE (,/&# >,/&#/#40?&@ 3$'>@-% 
>, >F%/&#F &C+F%)' AvaZnZn je[e`_j_[o �xe[Z[`E2 AaZn^ je[e`_j_[oE2 A_j_a`_[vp je[e`_j_[oE2 
Anoaeo_`Zv je[e`_j_[oE2 Aje[e`Z[` Ya`e[Z�eoZY[ vde[`_ e[f f_m_xY�j_[oE &, %)=)

V#/$%6JC))5 -+'>#4#I# FC)C6JFC)&0 L= D#)/,$C/,R�C++C+# &, |=�= Q+,&&, N &'"#4'F 6$5 
>,G%6)#1 &+,6'.%1 "+'-$,6#F "#306#4' F#6C$% -+'>#4#I# FC)C6JFC)&0= L4&#+' /&4#+'$' 
(#&'+'H,>#40 F#6C$@ -+'>#4#I# FC)C6JFC)&0 5- "+#.C/02 5-'* 4-$?(,NW 0"+,4$%))5 "C+C60F#4,F'2 
"$,)04,))5R"#"C+C6JC))5 -+'>'2 0"+,4$%))5 4 /'&0,.%1 -+'>' &, 0"+,4$%))5 "%/$5-+'>#4#? 
/'&0,.%N?�= O'F /,F'F 4#)' 4'6%$'$' H,>' -+'>' &, 4%6"#4%6)% >,G#6' > 0"+,4$%))5 -+'>#4#? 
/'&0,.%N?= 

y= yC/-#)2 y= L$@3C+&2 �= �C60#+% +#>I$56,?&@ -+'>#4'* FC)C6JFC)& 5- H0)-.%#),$@)'* 
),"+5F#- "+#.C/0 0"+,4$%))5 /03{N-&#F I#/"#6,+?4,))5 4 .%$#F02 5-'* /"+5F#4,)'* ), 4'J'4,))5 
#+I,)%>,.%1�2 , }= y,/&C)3+0- 4'>),(,N *#I# 5- A/"C.'H%()'* ),3%+ FC&#6%4 0"+,4$%))5 6$5 

                                                      
9 ~,"#+#JC.@2 U=�= g788�h= F%#&'(. %)+*",<.=!. 0"%,")3.E 6)%:,( * 8.:!,%'6!#> (.6!'0#!,> (!, 

+%#$-,6. G$%,E!# ", H'0.=0A$'E I)6)%,<.E): 6'/= � -,)6= "#$%&= ),0-W 7:=88=8<= |'142 :�= 
7 ~,"#+#JC.@2 U=�= g788�h= F%#&'(. %)+*",<.=!. 0"%,")3.E 6)%:,( * 8.:!,%'6!#> (.6!'0#!,> (!, 
+%#$-,6. G$%,E!# ", H'0.=0A$'E I)6)%,<.E): 6'/= � -,)6= "#$%&= ),0-W 7:=88=8<= |'142 :�= 

: ~,"#+#JC.@2 U=�= g788�h= F%#&'(. %)+*",<.=!. 0"%,")3.E 6)%:,( * 8.:!,%'6!#> (.6!'0#!,> (!, 

+%#$-,6. G$%,E!# ", H'0.=0A$'E I)6)%,<.E): 6'/= � -,)6= "#$%&= ),0-W 7:=88=8<= |'142 :�= 
< �,+'*2 }=z= g788�h=  !"#$%#&'(. ")>!'-'3.E /$ 8)>,!.&8 %),-.&,<.E <.-)= 6)%:,(!'3' *+%,(-.!!/W 

,4&#+CH= 6'/= === -,)6= ),0- > 6C+J= 0"+=W 7�=88=87= |'142 97= 
� �,+'*2 }=z= g788�h=  !"#$%#&'(. ")>!'-'3.E /$ 8)>,!.&8 %),-.&,<.E <.-)= 6)%:,(!'3' *+%,(-.!!/W 

,4&#+CH= 6'/= === -,)6= ),0- > 6C+J= 0"+=W 7�=88=87= |'142 9<= 
� Q#"#42 B=L= g788<h=  !"#$%#&#0!') *+%,(-)!#)= y#/-4,W }�/P,5 P-#$,2 7�= 
� sY[�ex_�R�_aa_aY2 \=2 qaeoo2 i=X= g9���h= �Y� oY je[e`_ e vaZnZn k_�Ya_ ; Ya �d_[_m_a ; Zo dZon= Public 

Relations Quarterly2 40, 1 (Spring). 
� yC/-#)2 y=2 L$@3C+&2 y=2 �C60#+'2 �= g9���h= ;0!'(J 8)!)6:8)!",= y#/-4,W VC$#= 



 !!"#$%%&'()%*## +,-./!01#/.2 3 401#5#/-6,"7#8 !09-:#

 ;;)#

"#"C+C6JC))5 -+'>' ,3# -+'>#4#1 6$5 3%>)C/0 /'&0,.%1E9= 
M, ~,G#6% /0&)%/&@ 0"+,4$%))5 "#$%&'()#? -+'>#? 4'4#6'&@/5 > -#F0)%-,&'4)'G ,/"C-&%4 

0"+,4$%)5 4 /'&0,.%1 -+'>'2 6C -+'>#4'* FC)C6JFC)& N )C &%$@-' /0-0")%/&? /"#/#3%4 >,"#3%I,))5 
,3# 0/0)C))5 &CG)#$#I%()'G "#F'$#- 0"+,4$%))52 , &,-#J >,G#6,F'2 /"+5F#4,)'F' ), +#>4'&#- 
/'/&CF' H#+F,$@)#1 &, )CH#+F,$@)#1 -#F0)%-,.%1 6$5 $%-4%6,.%1 "C+C60F#4 -+'>' ,3# 0"+,4$%))5 
-+'>#4'F' /'&0,.%5F'7= !"+,4$%))5 "#$%&'()#? -+'>#? 4 .@#F0 -#)&C-/&% 54$5N /#3#? ),3%+ 
),4'(#- &, &CG)%-2 )C#3G%6)'G 6$5 &#I#2 K#3 >+#>0F%&' -+'>#4% /'&0,.%12 #.%)'&' 1G &, ,6C-4,&)# 
>+C,I04,&' ), )'G2 #/#3$'4# 4 F#FC)& >,+#6JC))5 -+'>'= M, 60F-0 /0(,/)'G >%G%6)'G ,4&#+%4 L= 
�#1),2 Q= �,+&,2 �= �&C+), % �= T0)60$%0/,2 "%6 (,/ -+'>' I+#F,6' &, ($C)' #+I,)%>,.%* #(%-0?&@2 K# 
1G $%6C+' 3060&@ 4J'4,&' >,G#6' > F%)%F%>,.%1 11 4"$'402 , #"#)C)&' "+,4$5(#1 I+0"' 4'-#+'/&#40?&@ 
/#.%,$@)% FC6%, 6$5 -+'&'-' -C+%4)'-%4 &, 1G)@#1 "#$%&'-'= ! .@#F0 C-/&+CF,$@)#F0 /C+C6#4'K% 
"#$%&'-' F,?&@ /&4#+'&' 0 ),/C$C))5 gI+#F,6'h 4%6(0&&5 )#+F,$@)#/&% /'&0,.%1 % /&'F0$?4,&' 
#&+'F,))5 -#$C-&'4)#I# -+'>#4#I# 6#/4%60 := 

|+'>#4'* FC)C6JFC)& &,-#J F#JC 30&' "+C6/&,4$C)'* 5- /0-0")%/&@ FC&#6%4 +C,I04,))5 ), 
/'&0,.%? -+'>' &, /"+'*)5&&5 -+'>#4'G 54'K2 5-% 4 ,)I$#F#4)%* &+,6'.%1 ),>'4,?&@ A"$,)#F 
0"+,4$%))5 -+'>#?E giaZnZn be[e`_j_[o qxe[h2 K# 4%6#3+,J,N #+I,)%>,.%*)'* ,/"C-& -+'>#4#I# 
FC)C6JFC)&0 5- 6%5$@)#/&% 4/C+C6')% "C4)#1 #+I,)%>,.%*)#1 /&+0-&0+'= |#).C".%5 "$,)04,)5 
0"+,4$%))5 -+'>#? gbe[e`_j_[o iaZnZn qxe[[Z[`h >#/C+C6J0N&@/5 ), -#F0)%-,&'4)'G ,/"C-&,G 
-+'>#4#1 /'&0,.%12 5-, +#>I#+&,N&@/5 "%6 "'$@)#? 04,I#? I+#F,6/@-#/&% &, F#JC F,&' )CI,&'4)% 
H%),)/#4%2 "#$%&'()%2 "+,4#4% &, 0"+,4$%)/@-% ),/$%6-' 5- +C>0$@&,& )C"+,4'$@)#I# 0"+,4$%))5 
%)H#+F,.%*)'F' "#&#-,F'<= 

! "#$%&'()%* /HC+% 0"+,4$%))5 -+'>#? N +%>)#4'6#F -+'>#4#I# FC)C6JFC)&02 K# 4+,G#40N 
#+I,)%>,.%*)0 % /'/&CF)0 "+'+#60 "#$%&'()'G "+#.C/%4 &, 4'F#I' ,6C-4,&)#I# -#F0)%-,&'4)#I# 
/0"+#4#60 "#$%&'()'G "#6%*= O#F0 6$5 4'>),(C)5 &, -#).C"&0,$%>,.%1 -+'>#4#I# FC)C6JFC)&0 4 
"#$%&'.% 6#.%$@)# >,/&#/#404,&' /'/&CF)'*2 -#F0)%-,&'4)'*2 -#)H$%-&#$#I%()'*2 /&+0-&0+)#R
H0)-.%),$@)'*2 %)/&+0FC)&,$@)'* "%6G#6'2 , &,-#J FC&#6 F#6C$?4,))5 -+'>#4'G /'&0,.%*�= 
~#-+CF,2 > &#(-' >#+0 /'/&CF)#I# "%6G#60 "#$%&'(), -+'>, ; .C 54'KC 4 "#$%&'()%* /'/&CF%2 5-C 
4%6#3+,J,N /&,) 6'/H0)-.%#)04,))5 "#$%&'()#1 /'/&CF' ,3# 11 "%6/'/&CF2 /&,)2 "+#&'$CJ)'* 
/&,3%$@)#/&%= T'/&CF)'* "%6G%6 $#I%()# 6#"#4)?N&@/5 "#$#JC))5F' -#)H$%-&#$#I%()#1 ",+,6'IF'2 
6C -+'>, 4 "#$%&'.% 4')'-,N 4),/$%6#- )C4'+%PC)#I# "#$%&'()#I# -#)H$%-&0= L$C2 4%6G#65(' 4%6 
,3/&+,-.%* /'/&CF)#I# "%6G#602 /$%6 >,>),('&'2 K# "#$%&'()% -+'>' F,?&@ -#)-+C&)% "+#54'2 
H,-&#+'2 "C+C60F#4'2 /'F"&#F'2 %)6'-,&#+' &#K#2 /"C.'H%()% FC&#6' &, "%6G#6' 4 6#/$%6JC))% 
5-'G >F%/&#4)# 6#"#4)??&@ /'/&CF)'* "%6G%6 % >3,I,(0?&@ &C#+C&'()% &, "+,-&'()% 6#/$%6JC))5 
-+'>#4#I# FC)C6JFC)&0 4 "#$%&'.%= 

M, ),P0 60F-02 F%J /'&0,.%N? "#$%&'()#1 -+'>'2 5-, 54$5N /#3#? +#>G'&04,))5 /'/&CF)'G 
",+,FC&+%4 % ),4%&@ 1G "#4)C +0*)04,))52 &, "#$%&'()'F 0"+,4$%))5F2 /"+5F#4,)'F ), >3C+CJC))5 
/'/&CF)'G 5-#/&C*2 >3C+%I,N&@/5 4>,NF#>,$CJ)%/&@2 5-0 F#J), #"'/,&' 4 &C+F%),G 6%,$C-&'-'= 
Q#$%&'()C 0"+,4$%))5 F#JC 4&+,(,&' /'/&CF)% 4$,/&'4#/&%2 >,>),?(' 4"$'4%4 "#$%&'()#1 -+'>'2 ,$C % 
",+,FC&+' "#$%&'()#1 -+'>'2 ),"+5F-' H$0-&0,.%*2 %)H#+F,.%*)% "#&#-' F#J0&@ 30&' #3{N-&,F' 
0"+,4$%))5 &, >F%)?4,&'/@ "%6 4"$'4#F >,/&#/04,))5 0"+,4$%)/@-'G -+'>#4'G &CG)#$#I%*= 

M, 4%6F%)0 4%6 "#"C+C6)%G +#-%42 -#$' /"+'*)5&&5 -+'>' F,$# )CI,&'4)'* 4%6&%)#- > #I$560 ), 
6#/4%6 $?6/&4, 4 "C+CJ'4,))% -+'> I$#3,$@)'G2 +CI%#),$@)'G &, ),.%#),$@)'G F,/P&,3%42 /0(,/)C 
/"+'*)5&&5 -+'>' 4 "+#.C/% 0"+,4$%))5 "#4{5>,)C > ,),$%>#F "+#.C/0 >F%)= |#)H$%-& &, "C+F,)C)&), 
-+'>, 4 /0(,/)#F0 ),0-#4#F0 6'/-0+/% +#>I$56,?&@/5 5- )#+F,$@)'* /&,) "#$%&'()'G /'/&CF= V# 
&#I# J 4 ),0-#4'G +#>+#3-,G ,-&'4)# 4"+#4,6J0N&@/5 054$C))5 "+# "#$%&'()0 -+'>0 )C &%$@-' 5- 

                                                      
9 y,/&C)3+0-2 != g9���h= G+%,(-)!#) $'!K-#$"!J8# 0#"*,<#/8# # %,&(#"#) '%3,!#&,<##= y#/-4,W 

�)H+,2 :9= 
7 benn_p2 t=]= g7889h= be[e`Z[` �a`e[Z�eoZY[ex w_`ZoZjevpW iYjju[ZveoZY[ �oaeo_`Z_n �Ya �a`e[Z�eoZY[n Z[ 
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