EKOHOMIYHI MPOBNEMI PO3BTKY FANY3EW TA B/OIB EKOHOMIYHOI OIANTEHOCTI

OTxe, ouiHka edieKTVBHOCTI OiAnbHOCTI Nignpuemcts xniGone—
KapcbKOoi ranysi fgana 3mory BU3Ha4YUTV HanpsamMun MigBULLEHHS
echekTnBHOCTI AisnbHocTi nignpuemcts. LLlogo AN «BiHHULsXNI6»
MAT «KoHuepH «Xnibrnpomy, To Mu GiALLAY BUCHOBKY, LLIO NOTPIBHO
HapoLLlyBaTW BUMYCK HOBMX KOHKYPEHTOCMPOMOXXHMX NPOAYKTIB Ta
PO3LLIMPIOBATM PUHKM 36YTY, LLIO NiABULLMTL eheKTUBHICTb BNacHoT
AIANBHOCTI i, TAKUM YUMHOM, 3MEHLLINTL PiBEHb KOHKYPEHLT.
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KomyHikauiinHi npouyecn B KOHCaNTUHIoBIN AiANbHOCTI

Y cTatTi HaBefeHi pe3ynbTaTy AoCniAXeHb 0CO6IMBOCTEVI KOMYHIKALIVIHUX MPOLIECIB B KOHCANTUHIOBIV AisiTbHOCTI AOPaaqmx
cnyx6 B yMOBax MoCuneHHsi KOHKYPEHTHUVX MPOoLeciB pyuHKoBoi cuctemu. O6rpyHTOBaHI OCHOBHI MPUHLMIMA (hOpMYyBaHHS KOH—
CTPYKTUBHOIO MexaHi3mMmy rno3UTUBHOI0 KOMYHIKaLIIHOro KiiMary.
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KOMM\]HVIKaLIIIIOHHbIe npoueccsol B KOHCaNITUHIrOBON AEeATesIbHOCTU

B cTatee npuBefeHb! pe3yrnbTaTtbl NCCrieJoBaHuA ocobeHHocTemn KOMMYHWKaLUNOHHbIX rpoleccoB B KOHCANTUHroBow OesaTerb—
HOCTV CeslbCKOX03ANCTBEHHbIX KOHCY/MbTaLUMOHHBIX CJ'Iy)K6 B YCII0BUAX YCUITEHUA KOHKYPEHTHbIX MpoLUecCOoB B PbIHOYHOW CUCTEME.
060ocHoBaHb!I 0OCHOBHbIE npuyHUNrbl d?OpMMpOBaHMFI KOHCTPYKTUBHOIO MexaHn3ma ro3nTtnBHOro KOMMYHWKaLUMOHHOIO KIiinmMara.
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KOHCYrbTalnoHHbIe C}'ly)KﬁbI, PbIHO4YHas cucTtema.
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The article dedicated to research of communication processes of extension service consulting in conditions of competition
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MocraHoBka npo6nemu. Peanizauia ctpaTerin po3su—
TKY CiflbCbKOroCrnoaapcbkyx MignpueEMCTB B yMOBaX NOCUNIEHHS
KOHKYypeHTHOI 60poTb6y Ha pUHKax cTae Bce BinbLue 3anexHo
Bifl ONEpaTUBHOro BUKOPUCTaHHSA iHChOpPMaLIiHX NPOJYKTIB Ta
AKOCTI KOHCaNTUHIOBMX MOCIYr, fKi OTPUMYIKOTb Bif [Opagymx
cny>x6 cinbcbKorocnofapchbki NignpYUeEMCTBA Ta HACENEeHHS.

Came KOHKYpPEHTHU TUCK PUHKOBOrO CepefoBuLLa BMMarae
NepeocMUCIIEHHST Ta BOOCKOHANEHHSA 3OINCHEHHS KOMYHIKaLin—
HMX MPOLECIB B KOHCANTUHIOBIN AifNbHOCTI 4Opafymx cryxo.

CaiToBUIA [OCBIf CBIQYATL MPO Te, L0 OpraHi3auia KoHcan—
TWUHrOBOI OiNIbHOCTI LUNAXOM BMpPOBagXeHHs1 etheKkTUBHOI Ko~
MyHIKaLii Ta cy4acHMX KOMYHIKaLiNHMX TEXHOMOrIiN, O3BONMUTb
NigHATY Ha BinbLl BUCOKWI piBeHb (OYHKLIOHYBaHHS OOpagqnx
cny>x6 Ta NOCUNNTU BNACHY KOH KOHKTYPHY MOMITHKY.

Lle obymoBntoe HeobxigHICTb OOCRigKEHHS 0cob6nmMBOCTEw
3[MiINCHEHHS KOMYHIKaLiHWX NPOLECIB B KOHCANTUHIOBI Aisnb—
HOCTI flopaguumx cryxo.

AHani3 gocnipkeHb Ta nyénikayii 3 npobnemu. Cyyac—
Hi migxogw LWoAo opraxisauii KoMyHikauii y cdpepi npodpecinHol
LiAANBHOCTI, @ TaKoX NiABULLIEHHS edheKTUBHOCTI KOHCaNTUHIO—

BOI OiANbHOCTI fopaguymx crnyx6 BUCBITNEHI B HAayKOBUX npa-—
usx .. Mo4venuosa, B.®. IBaHoBa, O. Xonoga, M.®. Kponueka,
A.l. Mocagcbkoro Ta iH. [4, 6, 71.

OpHak okpeMi acnekTu Liei npobnemMm LWofAo BAOCKOHaNEHHS
KOMYHiKaLUIHOro npoLecy B KOHCANTUHIOBI OisNbLHOCTI fopag—
4mx cny6 y BITYM3HAHIN NiTepaTypi pO3rnaHyTi HEAOCTaTHLO.

VY TOW e Yac NPUCKOPEHMUI PO3BUTOK PUHKOBOT CUCTEMM BUCY—
BaE HOBI BUMOrY LLIOAO CTUMKO | METOIB 30INCHEHHS KOMYHIKaLii
B KOHCYNbTaUinHin gianeHocTi. CydacHa KoHLUenuist NigBULLEHHS
eheKTMBHOCTI arpoKOHCaNTVHIy po3rnsaae KOMyHIKaLinHi npo—
Liecu Ak 3acib NocuneHHst KOHKYPEHTOCNPOMOXHOCTi (PyHKLIOHY—
BaHHA [opaf4oi cnyx6u B pyHKoBi cuctemi [1, 2, B1.

Camve Le 3yMOBMOE HeObBXiOHICTb MpOBeAeHHst nodanbLumx
LoCnifXeHb BuLLIE3a3Ha4YeHoi Npobnemu.

Meroto crarTi € focnifxeHHs 0cobNMBOCTEN MexaHi3My Ko~
MYHIKaLiHMX NPOLIECiB B KOHCANTUHIOBI [AiANbHOCTI 4OpagYnx
cny>x6 B yMoBax NOCUNEHHS BNACHOI KOH FOHKTYPHOT MOMITUKK.

Buknap ocHoBHoro wmarepiany. Excrneptn—popapHuku,
peaniayl4n OCHOBHY MeTy HifnbHOCTI Aopagqoi cnyxbu, ye—
pes CMCTEMY KOHCaNTUHIY 3AIACHIOTb NOLUMPEHHSA Ta Crpus—
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10Tb BMPOBaAKEHHIO Y BMPOBHMLTBO IHHOBALIMHNX A0CArHEHb
HayKn, TEXHIKM | TEXHOMOrIN, 8 TaKoX HadatoTb KOHCANTUHIO—
BY NMIATPUMKY CiNbCbKOrocnoAapCbkum ToBapoBUPOBHMKaM Ta
CiNbCbKOMY HaCeNneHH LWoAo edhekTVBHOro rocrnofaptoBaH—
HA B cpepi CinbCbKOrocnofapcbkoro nignpuemMHmuTea. KoH—
cynbTaLifHi NOCNYr1 HaAalTLCS: 3 MEHEAXKMEHTY | MapKETUHTY;
npv 06rpyHTyBaHHI Ta BNPOBaAXEHH| IHBECTULLIHWX NPOEKTIB Ta
pospobui 6izHec—nnaHis; B cchepi BUBOpY Hanpsimie criewjiani—
3aLuji, 06rpyHTyBaHHI HOBUX MNIAXOAIB T8 OCBOEHHI NPOrPECUBHUX
METOAIB PUHKOBOro rocnofaptoBaHHs [3].

KoHKypeHTHe prHKOBE CepeaoBHLLE arpapHoi cdiepy BUPOBHW—
LiTBa CYTTEBO BMNNMBAE Ha poboTy fopaa4oi cnyx6u Ta i migcucTem,
a came: iHhopmaLuinHO—[0BIAKOBOI, iIHHOBALIMHOI, HaBYarnbLHoI Ta
KOHCynbTauinHoi. Ha Haww nornag, yenituHe tyHKUIOHYBaHHS KOH—
cynbTauiiHoi NigcUcTeMM Aopaayoi cnyxbu MoxHa 3abesneqmTi
LLINSIXOM BAOCKOHANEHHS KOMYyHIKaLINHNX MPOLIECIB, LLI0 A03BONUTb
BCTaHOBUTW rAPMOHIHI B3AEMOBUIIAHI BIGHOCUHM MiXX CY6'€KTOM |
06'EKTOM B KOHKPETHI KOMYHIKaLiNHI CUTyaLlii Ta CnpusTume Ha—
[A8HHIO AKICHNX KOHCYNbTALAHMX MOCHYT.

3a cBOiIM 3MICTOM KOMYHIKaLiHi npoLecy 06’eHyH0TL cUcTe—
My METOAIB | MPUAOMIB, LLIO AO3BONAOTL OTPMMYBATY 3annaHo—
BaHi pe3ynbTaTu B X0A4i KOMYHiKaLlji.

E npocpecivHin aianeHOCTI ekcnepTiB—A0pafHVKiB KOMYHiKa—
LiHI MpoLecy peanisyloTbCA Yepes CTPYKTYPY MaHInynsauiiHnX
OIN—KOMMMEeKCIB Ta BMNKMBIB, L0 CNPAMOBaHI Ha BUPILLEHHS MO~
CTaBfeHnx 3aBAaHb Ta MIATPYMKY KOMYHIKaLiHO—0praHisauin—
HUX hyHKLi gopapyoi cnyxou. [o Takmx yHKUIN BIGHOCATLCS:
iHthopMaLinHo—nocepeaHULbKI, 3abe3neyeHHs 3B'A3KIB, 8 TaKoX
CMPUAHHA ePEKTUBHOMY FOCMOAAPIOBAHHIO B PUHKOBIN CUCTEMI.

KomyHikauinHi npouecy B arpokoHCanTUHry 6asytoTbcA Ha
BVKOPUCTaHHI KOMYHIKALIAHNX TEXHONOrIA, OCHOBHUMW prUcamu
AKX E:

— yHiBepcanbHicTb (06yMOBMIOE 3aCTOCYBaHHA KOMYHIKaLLi—
HVX TEXHOIOTIN B PI3HNX KOMYHIKaLAHUX cUTyaLisx);

— KOHCTPYKTVBHICTb (BM3HAYa€E HaUNEHICTb Ha BUPILLEHHS
rnocTasneHoi 3agadi abo npobnemu);

— pes3ynbTaTMBHICTL (0BYMOBMIOE [OOCATHEHHS KiHLEBOro
edhekTy KOMyHIKaLiiHoro npovecy);

— FHyYKiCTb (BU3HaYae piBeHb aganTaLii KOMyHIKaLINHNX Tex—
Honori 4o 06cTaBuH, L0 3MiHIOKTLCS).

YeniwHa KOHCanTUHroBa [ifnbHICTb TAKoX FPYHTYETLCHA Ha
opraHisauii KOMyHiKaLiHUX NPOLECIB 38 BU3HAYeHMU Mofae—
NAMU KOMYHIKaLi.

TeopeTnko—npakTW4YHI KOHUenuUii Modenen KOMyHikaLii ak—
TUBHO PO3BMBANMNCA B XX—My CTOMITTI Ta BAOCKOHAMIOOTLCS |
B NOTOYHOMY MEPIoAi 3 ypaxyBaHHAM 0C06MBOCTEN Cy4acHOro
eTarny po3BuUTKY PUHKOBOI crcTemu [8].

LleHTpanbHe MicLe B CUCTEMI BU3HAHNX NapagmrM KOMyHiKa—
Ljii HaneXxuTb MOAeni KOMyHiKaLji, ika 3anponoHoBaHa amepu—
KaHCbKMM coLjonoroM—paocnigHukom [. Jlaccyennom.

B acnexTi Knacn4Hnx cxem KoOMyHiKaLlii CTPYKTYpYy KOMyHika—
LiHOro NpOLEecy B KOHCANTUHIOBI AiANbHOCTI AOPag40i Cryx6u
MO>Ha NPeACcTaBUTL y BUNALI «naHutoray (ave. puc.).

BignosigHo A0 pYCYHKY KOMYHIKaL|iHWA NPOLEC Y KOHCANTUH—
roBi AiANBHOCTI Aopaayoi cnyx6un po3rnaaaeTbCa Ak KOMMNeK—
CHWI1 NpoLiec 3i CBoiMM 0COBMBOCTAMM | 6a3yeTLCA Ha AeTanb—
HOMY 06rpyHTYBaHHI TaKu1X CKNaAoBuX:

— BMBOPI KOMYHIKaTopa — ekcnepTa—AopagHnKa;

— BM3Ha4eHHI MEeTM KOMYHiKaLLii Ta eTaniB BUPILLEHHA NOCTaB—
nNeHoro 3aBaaHHs (Npobnemu;

— opraHisauii focTyny ekcnepTta—popagHnka [o iHhopmauini—
HVX 6a3 faHVX HayKOBO—TEXHI4YHOI, EKOHOMIYHOI, iIHHOBaLiHOI Ta
IHLLMX BMAIB iIHChOpMaLli;

— BW3Ha4eHHI KNieHTiB abo cnewjianisoBaHnx ayguTopin ta—
XiBUIB, 3 AK1MK Byae 3AINCHI0BATUCA KOMYHIKaLs;

— BMBOPI ONTMMAanbHKX KaHanis 3B8'A3Ky, (hOpPM Ta yMOB 38—
CTOCYBaHHSA KOMYHIKaLAHNX TEXHOMOTII;

— 3abe3neyeHHi HaginHOro, LUBMAKOMO K NPSIMOro Tak | 3B0—
POTHOrO 3B'A3KY MiX KOMYHIKATOPOM i OB'EKTOM KOMYyHiKaLii
(knieHTom abo cneuianbHYMK ayauTopiaMA);

— OUiHLi AKOCTI Ta eheKTUBHOCTI KOMYHIKaLiHOro NpoLecy.

Excnept—gopapHuK € OQHIEK 3 rofoBHMX AINOBMX OCi6 B
KOMYHiKaLinHOMy MpoLeci Ta BU3Ha4ae ocobnusi pucu 3gin-—
CHEHHSI KOHCaNTUHIY B XOAI KOMYHiKauii. BigmiHHI pucy komy—
HiKaLii excnepTa—paopagHnka o06ymMOBMeHi He TiMbKN PiBHEM
oro NpogecinHoi NigroToBKK, 8 1 3HAHHAMW eKCNepTOM—[0—
pagHMKOM 3aranbHKX 3aKOHIB CMifkyBaHHA Ta ix AOTPUMaH—
HSI; BONOAIHHAM iH(opMaLieD LWoA0 HOPM ETUKETY MOBHOIO
CMifIKyBaHHS Ta BUKOHAHHAM eKCNepTOM—A0PagHNKOM OCHO—
BHWX NpaBun 6e3KOH(MIKTHOrO ChinkyBaHHA. AKLL0 B npoLe—
Ci KOMYHIiKaUjii 3 KMIEHTOM eKkcrnepT—AoPagHNK AOTPUMYETLCS
KOMYHIKaTUBHOI piBHOBarun, CTBOPEHHA KOHMAIKTHOI cuTyauil
6yae HEMOXNNBUM.

AKicTb KOMyHiKaLji 06ymoBneHa Takox A0CArHEHHAM apeK—
BaTHOMO CMWCIOBOr0 CMAPUMHATTA | afekBaTHOI iHTepnpeTadii
iHthopmauiHOro NoBiJOMMAEHHS, L0 NepefaeTbes Bif excrnep—
Ta—popagHuka A0 KNiEHTa, @ TakoX BIANOBIgHUMW peakuisMmu
y4aCHWKIB KOMYHiKaLjii Ha HagicnaHi MoBILOMAEHHS LUAAXOM Nig—
TPYMKM 3BOPOTHOMO 3B'A3KY.

Y xofi KOMYHiKaLiiHOro NpoLecy ekcnepT—AopagHuK, Haga—
041 arpOKOHCaNTUHIOBI MOCMYr, 3a3BM4al CTBOPHOE IHTENeK—
TyanbHWI NPOAYKT, LLO € Pe3yNbTaToM TBOPYMX PO3YMOBUX 3y—
CWUMb | MAE 3MICTOBHE 3Ha4YeHHSI 419 BMPILLEHHSA MOCTaBNEHOMO
3aBOaHHs Ta 3a40BONEHHS NOTPeb KnieHTa.

3BOPOTHI 3B’ SI30K

MeTa . o KaHaJu . .
o iHpopMariitai . KITi€HT, e(EeKTHBHICTb
eKCIepT- KOMYHiKaltii, . nepezavi Ta ) . L
6a3m i AP crenianbHi KOMYHIKAI[iHHOTO
JIOpaJHUK 3aBIaHHs KOMYHIKaIiiHi
0aHKK JaHUX ayauropii nporecy
(pobiema) TEXHOJIOTi

CxnapoBi KomyHikauililHoro npouecy
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ExcnepTn—popapHvkK, fKi yAOCKOHamoTb CBOi 3HaAHHS |
LLIYKal0Tb HOBI PiLLIEHHSA NOCTaBEeHNX 3aBAaHb B KOMYHIKaTB—
Hin cncTemi, PO3rnafaTbCs AK HOCHT ifen Ta po3poBbHNKN iH—
TenekTyanbHWX NPoaykTiB. EkcnepT—aopapgHuK, Akuiaz BONO[ie
3HaHHAMW 3 NPeAMETHOI ranysi CiflbCbKOro rocnofapcTea, Ha—
BMYKaMWU Ta TBOp4YUMK 3[I6HOCTAMU MOXe cebe peanisyBa—
TV B IHTENEKTyanbHUM NpoAaykT. Liboro moxHa gocartu nuwe
y NpoLeci po3pobku Ta MoLLYKY HOBOMO PiLLEHHSA NOCTaBIeHo—
ro 3aBfaHHs 3a NeBHWX YMOB, [0 AKUX HanexaTb: HaABHICTb
MOTMBaLii, PIBHA KOHLUEHTpaLi po3ymMOBUX 3YyCUIb, CAOXMB—
4oi 3auikaBneHocTi Towo. [piopuTeT y NPUIAHATTI pilleHb B
X0Ai HafaHHA arpoKOHCANTUHrOBMX MOCAYr HanexwuTb eKc—
nepTy—AOPagHUKY, KM 3a3BU4all BUKOPUCTOBYE MOTEHLian
CTpaTeriyHoro MUCIeHHs Ta nepeabaveHHs HoBux nopin. Op—
HaK NeBHVMM HEe[omMiKoOM MOACLKOro iHTENEKTY € Te, L0 BiH He
NPUCTOCOBaHWI A0 3HA4YHOI KINbKOCTI BApiaHTHMUX MOAENtoBaHb
i onepaTMBHMX PO3PaxyHKiB CKNagHMX NPoLEeCiB.

V TOI Xe 4ac Benuki CinbCbKorocnogapcbki NignpuemMcTea
BiIHOCATbLCSA 00 CKMNaaHUX COLLIOTEXHOMNOMYHUX CUCTEM, AKi 3Ha—
X0AATbCA Mif BMAVMBOM 3MiH PUHKOBOrO CepeposuLla. Tomy
MOXHa CTBEPAXYBATW, L0 HA AKICTb arpoOKOHCANTUHIY iCTOT—
HO BMNAMBaE 0OMEXEHICTb MOXIMBOCTEN eKcrnepTa—aopagHuKa
B poboTi 3 BENMKMMUN 0B6CAramMmm KOMMAEKCHOT Ta 3MIHHOI B Haci
iHchopmaLii. [Jonomory ekcnepTy—A0pagHnKy B TaKUX CUTYaLIisX
ANs 30INCHEHHS e(DEKTUBHOI0 KOHCANTUHIY HAJaTb eKCNepTHI
CYCTEMM, L0 NPaLooTh Ha 6a3ax 3HaHb (LUTY4YHOro iHTEeNneKTy).

OT>Ke, B XOAi arpoKOHCaNTUHIY 30INCHIOETLCA aKyMynsUis iH-
TenekTyanbHWX NPOAYKTIB, L0 OBYMOBMAIOE MEPETBOPEHHS Ai—
ANbHOCTI ekcnepTiB—AopapHuKiB B ocobnueuin BisHeEC—KOMY—
HiKauinHW NpoLeC, METOK AKOro € BUKOPUCTaHHS HOBUX ifew
i 3HaHb, @ TaKoX MiABULLEHHA SKOCTI HaAaHHA NOCnyr B NOpiB—
HSAHHI 3 NapTHEpPamu.

[lo oCHOBHMX YMOB SIKICHOI KOMYHIKaLlii Ta AOCATHEHHS i MeTK
MOXHa BiHECTM Takox (hopMyBaHHA NOTPeby B KOMyHIKaTUB—
Hi1 3aLiKaBNeHOCTi Ta CTBOPEHHA MO3UTVUBHOMO KOMYHIKATUBHO—
ro KNiMaTy B MPOLIEC KOHCANTUHTY.

CrtBOpeHHIO Takoro knimaTy Ta (hopmyBaHHI0 aTMocdepy fo—
BipV Ta BIAKPUTOCTI MiX y4aCHMKaMN KOMYHIKaLiAHOro npoLe—
Cy CNpWSiE AOTPUMAHHA y4aCHUKaMM KOMYHIKaLIMHOro npoLecy
psiy NCUXOMOriYHUX MPUHLMNMIB, @ came NpUHLMMY piBHOI 6e3—
NEeYHOCTI, NPUHLUMNY AeLEeHTPUYHOI HanpaBneHoCTi Ta NpUHLIN-
rny afeKkBaTHOCTI.

Tak, npyvHuMn piBHoi 6e3ne4HoOCTi Nepeabaqae BUKIOYEH—
HA HaHeCEeHHHA MCUXOMOri4HOi abo IHLIOI LIKOAN KIEHTY B X0~
Ai iHthopMauinHoro o6MiHy LUAAXOM BMKOPUCTaHHS 0bpasnun-—
BVIX BUNafiB LLI0AO KNiEHTa Ta 06YMOBIIHOE NOBaXHE BiAHOLLEHHS

[0 ocobucTocTi KnieHTa. JoTpUMaHHS ApuHLMIY AeueHTprY—
HOI CNPAMOBAaHOCTI [O3BOMAE EKCNepTy—A0pPaAHUKY NPOBECTU
BMPILLEHHS BM3HaYeHoi 3apadi (Npobnemu) 3 ypaxyBaHHAM He
BMaCHWX iHTEPECIB, a IHTePeCiB Ta 3aBAaHb KIiEHTa.

Peanisauis ekcnepToM—AopagHWKOM MApUHLUMMIY apekBaT—
HOCTI B XOfi KOMYHIKaLinHoro npotecy nepenbadae CTBOPEHHS
YMOB LLOA0 8AeKBaTHOro CApPUAHATTA iHchopMmaLlii KMiEHTOM Ta
BUKITHOYEHHS MOABM MOXNNBMX PO3BIKHOCTEN Ta B3AEMHUX HE—
NMopO3yMiHb.

BucHoBKu

MYHKLiIOHYBaHHA Aopagqvx Cnyx6 rpyHTYETbCA Ha AifAnb—
HOCTI, LU0 MOB'A3aHa i3 HafaHHAM arpoKOHCaNTUHrOBMX MO—
Cnyr Ta CnpuAHHAM [OBEAEHHA HOBOBBEAEHb A0 CiNbCbKO—
rOCNoOAapCbKyX TOBapOBWPOBHWKIB Ta HaceneHHs arpapHux
perioHis. [ns Toro wob us pobota 6yna ehekTVBHOW Ta KOH—
KYPEHTOCMPOMOXHO, HeobXiAHO BAOCKOHAMOBATL KOMYHIKa—
LinHy AiAnbHICTE Ta cneundiky 3AINCHEHHA KOHCANTUHIY eKC—
nepTamn—popagHnUKamMu, BMIN0O BUKOPUCTOBYHOHN IHCTPYMEHTU
NPOPEeCINHOrO0 Ta OpraHi3auiiHO—MCKXOMNOriYHOro XapakTepy.
3ocepekeHHsa ekcnepTiB—A0pPafHUKIB Ha KOMYHIKATUBHIN iH—
TeHLji 4O3BONUTb HE Tiflbk ChopMyBaTV KOHCTPYKTUBHUIA Me—
XaHi3M MO3UTUBHOIMO KOMYHIKaLIMHOMO KiMaTy, a ! CTBOpUTU
nnatdopmy ANA NodanbLUoro CniBpobiTHULTBA BCIX y4aCHWKIB
KOMYHIKaLIHOro npoLecy.
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