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PiLueHHa mopeni 3a gonomoroto nporpamy Simpl.exe fo3sonmno
OTPUMATY OMTUMANEHOMY CTPYKTYPY &COPTUMEHTHOI rpyrn «Xri6» y
pO3pi3i OKPEMIX TOBAPHMX OQVHULE Ta 38 06cAraMmm BUMYyCKy npo—
AyKuii. Pesynstati pospaxyHKis CBig4aTh NMpo No3uTUBHI 3MiH1 Yy 06—
cArax BUPOBHMLITBa NPOoAYKLii 3 ypaxyBaHHAM 0OMEXXEHHs 3a Mo—
NUTOM, @ TaKOX CMOCTEPIraeTbCA NiABMLLEHHST BUPOBHMLTBA BUAIB
x1i6a, siKi OpiEHTOBaHI Ha AOTPVYMaHHS BUMOI 30POBOro GIETUHHOMO
xap4yBaHHs. Y 3B'A3KY 3i 3pOCTaHHAM B OMTUMANbHI aCOPTUMEHT—
Hii1 CTPYKTYPI 06CAriB BMMYCKY peHTabensH1X B1aiB Xnioa, nigsuLLy—
FOTBCS MOKa3HVKM MPUBYTKOBOCTI Bi peanisaLli poayKLii, 3aransHol
peHTabenbHOCTI M0 aCOPTUMEHTHIN Fpyni « X6y, a TaKoX 3MeHLLY—
t0TbCS BUTPaTV Ha 1 rpH. BUpoBneHoi npoayKLi.

MopgentoBaHHA OMTMManNbHOrO acopPTUMEHTY MPOAyKUii no—
Kasaro, L0 BM3Ha4YeHa onTtumarnbHa CTpyKTypa o6cAris BUMyGc—
Ky xni6a N03UTUBHO BMIMHE Ha 3MiHY NMOKa3HVKa paLioHanbHOCTI
CTPYKTYpY aCopTUMEHTY NpoAyKLii nignpuemcTsaa. Lien nokasHmk
NioBULLYETLCS, | B NMpoekTHOMY nepiogi ctaHosute 0,15, wo Ha
0,05 nyHkTy BiLLE Hix y 6azosomy nepiogi (K =0,1).

BucHoBku
DopmMyBaHHA OMTUManNbHOr0 acopTUMEHTY MpoAyKuii nig—
NMPUEMCTBA IPYHTYETLCA Ha peanisaLlii acopTUMEHTHOI KoHLen—

Lji, siKa 06yMOBIHOE BM3HA4YeHH:A HanKpaLLoi CTPYKTYpy acopTi—
MEHTY NPOoAYKLii 3 TOYKM 30py HaMbinbLL NOBHOMO 3af0BOMEHHS
noTpeb cnoxueadiB Ta etheKTMBHOr0 BMKOPWUCTaHHA PECYPCIB
nignprvemcTea. B 06rpyHTyBaHHI pauioHansHoi CTPYKTYpy acop—
TUMEHTY NPOAYKLii NANPUEMCTBA BaXMBO ONMUPATUCA Ha Cy—
4YaCHWUIA HayKOBO—METOANYHWUI IHCTPYMEHTapIN, SKUA BIANOBI—
AaE ANHaMIYHUM PUHKOBUM peanisM.
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of marketing. We consider the variety and nature of modern forms of marketing. The positive influence of modern marketing
tools to business results. Proposeed measures to improve the effectiveness and potential of modern marketing.

Keywords: modern types of marketing, potential, holistic marketing, creative marketing, event marketing, creative

marketing, emotional marketing.

MocranoBka npo6nemu. CyqacHomy eTany po3BuTKy Ykpa—
iH/ MpUTamMaHHi AMHaMI3M i FKICHI 3MiHM B yCiX cdiepax Ccyc—
ninbHoro xuTTA. [epexig A0 PUHKOBUX YMOB rOCnoAaptoBaHHS
XapaKTepW3yETbCA CTAHOM, MPY AKOMY NPOMNo3uLis Tosapy ne—
PEBULLYE MOMWUT Ha HBOro. 3a Taknx yMOB Mepeq CroXusadem
BIAKPMBAKTLCA MOXNMBOCTI HeobmexxeHoro Brubopy. Ane noky—
neup crtae 6inbL BMbarnuBuM, BMMarae Bif, KyNieHux ToBapis
ocobnmeoro 3agosoneHHs. [lo Toro x 6eaniv peknamu, Aka Bce
6inbLL CTaE HaB'A3MMBOD, BIALUTOBXYE MOTEHLaNnbHUX CAOXMN—
BauiB Ta BUABMNAETLCSA BCE MEHLL | MeHLU edpekTuHot [3]. Tpa—
ONUIAHI MapKeTUHroBi nigxogy 6inbLUe He CnpaubOoBYHOTb, TOMY
LLIO TOW eTan, Konv 3aCTOCYBaHHA NMPUHLMNIB MapKETUHIy Npu-—
HOCWNO KOMMaHii oAaTKoBI MpUBYTKM, 3aKiHYMBCS.

[o BUHWKHEHHS HOBKX MIOXOAQIB Yy MapKETWHIroBiV LifNbHOCTI
NpU3BEeno NagiHHA ed)eKTUBHOCTI MPUNOMIB MapKETUHIY, AKi 38—
CTOCOBYBan1ecs TPUBanuUii 4ac: BUCOKI BUTPaTW Ha BUKOPUCTaHHS
TPapWLiHNX MapKeTUHIrOBIMX IHCTPYMEHTIB; 3pOCTato4a HefoBipa
Ta HeraTVBHE CTaBMIEHHSA CMOXMBaYiB [0 BMBY Ha HYIX 38 A0M0—
MOFOH0 ICHYH4MX 3aC06IB MApKETUHIOBUX KOMYHIKaLi; MparHeH—
Hs1 pexnamMofaBLiB 3afiaTL IHTErpoBaHi KOMyHIKaLlii 3 METO A0~
CArHEHHSA CUHEPreTUHHOr 0 ePeKTy; 3aKOHOAaB i 0BMEXEHHS, LLIO
CTOCYHOTLCA 3anpoBafKeHHIO TPaaVLINHNX IHCTPYMEHTIB MapKe—
TUHrOBMX KOMyHiKaLin. B ocTaHHi poku 6arato komnaHin 6a4aTtb
MOXNMBICTb 3pOCTAHHA B 38BOHOBAHHI CMOXMBY0I NOANLHOCTI, 8
He B MparHeHHi 4OMIHYBaTV Ha PUHKY, MPUMHIYYHHM KOHKYPEHTIB.
Tomy Bce BinbLLUe NigNPYEMCTB BAAKOTLCA A0 PO3PO6KM Nporpam
CTBOPEHHS Ta MiATPUMKM NOANBHOCTI.

TpviBanuUIN nepiof PO3BUTKY MapKeTVHry, 0cobnmBOCTi 0ro
BVIKOPUCTaHHSI B Pi3HMX KpaiHax, rany3sx, opraHisaisx Ta Ha nig—
NPYEMCTBAX, 3yMOBUIM MOABY HOBWX PISHOMAHITHVIX 10r0 BULIB.
Besniy YvHHKKIB, LU0 3'ABUMNCS 38 OCTaHHI Yac, NoTPebyoTh iH-
Lol NpaKkTukn MapkeTuHry. Mapketonoru sce binbLue ycsigom—
notoTe NoTpeby B HOBOMY, HETPaAWLINHOMY MigXoAi, AK1A He 06—
ME>XYETBCS ICHYHHMMYM MPUHLMNAMI MapKETMHIOBOI KOHLENLi.

[o Toro X Kpr30BuWI CTaH EKOHOMIKM YKpaiHi 06yMOBMoE Ta—
Ki yMOBW, KON KOMMaHIiM BCe BaXK4e peanisysaTy CBOK NMpo—
AyKuito. HaBiTb MOLLYK HOBWX PUHKIB 36yTy HE AAE 3HaYHUX pe—
3ynbTaTiB. TakMM YMHOM, TiNbKWU MOLUYK TakMX NpUAOMIB, SKi 6
NiOLUTOBXHYNM CMOXMBAYIB | MPUMyCUn ix 3pobuTn NoKyrKy, €
HeobxigHVUM Ans etheKTUBHOIrO PO3BUTKY NIANPUEMCTBA.

AHranis gocnigxeHb Ta nybnikayii 3 npobnemu. Y 38'A3Ky
3 TVM LLI0 NpobremMa 3acToCyBaHHSA Cy4aCHWX BUAIB MapKETUHIY €
BIOHOCHO HOBO, il po3rnagy npuces4eHo Hebarato npaue. Cepep
BYEHUX HEMAE EAVHOI AYMKM LLIOAO TOr0, AKUM YMHOM i 38 AKUMU
03HaKkaMu knacudpikyBaTL Ti BUAM MapKETUHIY, SKi 3'ABMAIOTHLCS.
Tak, B4eHuin E. NonybkoB BBaxae, LU0, PO3rNagaloydn HoBi BUAY
MapKeTUHIy, He CNif, X BURINATA Ha OCHOBI AKOroCb METOAY Mpo—
CyBaHHS, TOMY LLIO TOAI MOXE ATV MOBa NPO KYNMOHHW MapKeTUH,
MapKEeTUHI NakeTHOI MPOAaXxi, MapKETVHI LHOBOT 3HVKKW, Map—
KETVHI KPULLKX MAAWKWy (Makvn Ha yBasi monynapHuiz MeTop
CTUMYMIOBaHHA MPOAAXiB MPOXonopKyBanbHVX Hamnois) [1].

Cepen HaykoBux AOPO6OK, B AKMX AOCMIAKYBanMca OKpe—
Mi aCMekTV AaHOr0 NUTaHHA, HeobXigHO BUAINUTY poboTn Takux

3apybixXHUX Ta BITYM3HAHUX BYeHUX, Ak @. Kotnep, . Accenb,
Ax. bnant, A. lorau, XK. Ilamben, E. Ilayaep, P. MoHgexap,
€. [ony6kos, C. MawyTiH, P. Ydhimues, O. Koanosa ToLwo. BeiBo—
HU 3 pi3Hux BOKIB po3rnsgany gaHy npobnemy, ane KOMMIeKkcHe
PO3yMiHHs il BIRCYTHE. He po3kprBaETbCA TakoX 3MICT MOTEHLYi—
any cy4acHVX BUAiB MapkeTuHry. [1o Toro x He 3pobneHuin Ha—
ronoc Ha TVX nepesarax, Lo MOXYTb 3'ABUTUCA Y NIANPUEMCTB,
AKi ByayTb 3aCTOCOBYBATWU HOBITHI MIAX0AW Y NPaKTUYHIA OiAnb—
HOCTI, 30KpeEMa MapKeTVHroBiv. TOMy pO3risg Umnx NiTaHb Ha—
6yBaE aKTyanbHOCTI.

Meroro crarri € po3rnsg noTeHuiany cy4acHUX BUAIB Map—
KETVHTY.

Buknap ocHoBHoro marepiany. [loTeHuian MapkeTuHry —
Lie CYKyMHiCTb 3acobiB i MOXNMBOCTEN MIANPUEMCTBA B peani—
3auji MapkeTUHroBoi gianbHocTi. BiH nepepbavae makcumanb—
HY MOXIMBICTb MIANPUEMCTBA Y BMKOPUCTaHHI BCIX NepefoBux
po3pobok B 061acTi MapkeTuHry. B ykpynHeHoMy nnaHi noTeH—
Lian MapKeTUHry € CyMOK METOANYHUX, NMIOACBKMX, MaTepianb—
HYX Ta iHthopMaLiiHMX PecypciB, Lo 3abe3neqytoTb MapKeTuH—
roBy HifnbHICTb [8].

Y 3aranbHoMy BUMMAAI MOTEHLian MapKeTUHIy BU3Ha4aETbCS
KINbKICHOIO OLIIHKOIO, fika BPax0BYE HaABHICTb Y NiANPUEMCTBA
peanbHoi MOXITMBOCTI CBOEYACHO BIACTEXYBATY Ta ONepaTBHO
pearyBaTu Ha 6yab—sKi 3MiH B MapKETUHIOBOMY CEPEefoBHLL.

MoTeHuian cy4acHux BUAIB MapKeTUHry 06yMOBNeHWiA crpo—
MOXHICTIO MIBNPVEMCTB BMPOBNATM Ta MOCTa4aT Ha PUHOK
NPOAYKLito, L0 MaE NonuT, | 3abesnevye OTPUMaHHA MPUAHAT—
HOI HOpMW MPWBYTKY NpU HanbinbLl ehekTBHOMY BMKOPUC—
TaHHi BCix HeobxigHux pecypcis. LLIo6 oTpumaTn Taky Hopmy
npubyTky, Aka byge 3abe3nedvyBaTy edeKTBHICTb BUPOOHN—
40—r0CMNoAapChbKOi AiANbHOCTI NIANPUEMCTB B YMOBaX >XXOPCTKOI
KOHKYpeHLiii, He0bXigHO 3aCTOCOBYBATW Cy4acHy TEXHIKY | Tex—
Honorii, MaTV BUCOKOMNPOMECIHNIA MEHEIKMEHT, 3abe3ne4ntu
MOXIMBOCTI aKTMBHOr0, AVHaMI4HOr0 CaMOopO3BUTKY MNiANpu-—
EMCTB B NMPOLIECI LiiNecnpsamMoBaHoi OiANbHOCTI B yMOBaX MiHA—
BOMO 30BHILLHLOMO CEPEAoBULLIA.

TakMM 4YvMHOM, pO3rNAgaTV Cy4acHi BUAN MapKeTUHry He-—
06XiAHO B KOHTEKCTI TOro, AKMM YMHOM ix 3acTocyBaHHs Byde
CApUATY MiABULLIEHHIO edeKTUBHOCTI po60oTK NiANPUEMCTB.

OcTaHHiM YacoMm 3'ABNSA0TECA BCE HOBI BUAM Cy4aCHOro Map—
KeTuHry. [Jo HMX MOXHa BiGHECTW XOMICTUYHWIA, TBOPYWIA, MOAI—
€BWI, KPEATVBHWI, EMOLIAHNIA TOLLO. PO3rnsHEMO CeHC iX BU—
KOPWCTaHHSA B OIANBHOCTI NIONPUEMCTB Y PO3Pi3i NiOBULLEHHS
MOTEHLIHUX MOXITMBOCTEN.

XonicT4HnN MapKkeTVHr nepedbavae, L0 PYHOK, Ha AKOMY
npautoe MiaNnpYEMCTBO, | Came MigNPYEMCTBO MOBWUHHI CNpUAMa—
TWUCA LINICHO, @ He AK OKpeMi YacTuHU cepedoBuLLa. Lie npakTuka
MapKeTUHry, fika PO3rnafae NiANpUEMCTBO AK 3aranbHy CKnap—
Hy cuctemy. EchexT meTenuka — ogHe 3 HaBiZOMILLMX MPOSBIB
cknagHux cuctem. Y 70—x pokax meTeoponor J1opeHL 3ymiB o—
BECTW, L0 MOMax Kpun MeTennka Hap [[OHKOHFoOM Moxe cTaTu
npu4MHoto yparany y dnopwai. [NpryvHa B TOMy, LU0 CKNagHi cuc—
TEMW HEOOHOPIAHI, B HKX € 06nacTi, 0cobnMBo YyTAVBI A0 BMNMBIB.
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Hesenwuki BTpy4aHHs B Ll 30H1 3Ha4HO BNNMBAKOTh Ha BCKO CUCTE—
My [11]. Taknn nigxig Moxxe 6yTv 3aropyKoto yenixy.

BBaxaeTbcs, Wo Ans uboro NoTpibHo 3pobuTn ABa KPOKU:
nepLuninz — NepecTaT NPOTUCTaBAATM MIANPUEMCTBO | HaBKO—
MNLLIHIN PUHOK; APYri — NEpecTani PO3piSHATA B XUTTI Nignpu—
emMcTBa 06'EKTU | MPOLECH, AKI «BaXNMBI» ANA MapKeTUHry, i Ti,
AKi «He BaxxnuBi» ana Heoro [4]. [na ycnilwHoro nignpremcTea
HeMae HeBaxnunBMx peven. Bee, Lo cTocyeTbCA NIANPUEMCTBA,
noYMHar4m Bif OTOYYHYOro cepeAoBsuLLa, BU6opy nocTavanb—
HWKIB | NOCEepPefHKIB, 3HAHHA CBOIX LifIbOBMX PUHKIB | cnoXmBa—
4iB, AIANBLHOCTI KOHKYPEHTIB A0 MOXMBOCTEN BNACHOMO Nepco—
Hany, BCe € BaXMBMM | 4ONOMarae 3MiLHUTA PUHKOBI MO3ULI.

@. KoTtnep BBaxae, LU0 XOMICTUYHMI MApKETUHI MPUX0ANTb Ha
3MiHy TpaauuinHoro mapkeTuHry. BiH nicas: « kLo Bu ctaBu—
Te NUTaHHSA, LLI0 03HAYAE «XONICTUYHUIA NigXigy, To BiANOBiAb Ta—
Ka: MpuiMaTy pedi XoniCTUYHO 03Ha4ag, Lo BCE — Bif po3po6—
K1 NPOAYKTY A0 peani3auii MapKeTUHroBMX NPOrpam, NPOoLECB |
3axofiB MU CMpUMMAaEMO B3AEMOMOB'A3aHO | B3aEMO3anexHo.
Hacw, Konu 3 yciMm Bnopanucsa okpemo, nponunu. MotpibHo ma—
T LUMPOKMY | LiNICHUA Nornsg, Wwob 3abesne4nT yarogKeHicTb
pi3Hux Hanpsivkiey [10].

XoniCTUYHNA MapKETUHI CKNagaeTbCA 3 YOTUPbOX ENeMeH—
TiB: MapKeTVHI B38EMOBIAHOCWH, IHTErPOBaHUN MapKETUHT,
BHYTPILLHI MapKeTUHT | CoLjianbHO BiANOBIAaNbHUA MapKeTUHT.
KoxHa cknaposa € HeobxigHO, TOMY LLO ii BpaxyBaHHs 3abe3—
nevye came TOW LiNICHWN NiAXig, OCHOBOK SKOr0 i € XOMICTUYHWN
MapKeTuHr. TakMM 4YMHOM BRAETLCHA 3banaHcyBaTh pi3Hi KOM—
neTeHLii Ta CKNagHOCTI MapKeTMHI0BOI QiSNbHOCTI.

Takum 4nHOM, KOHLENUis xonicTuyHoro (uinicHoro) mapke—
TUHrY FPYHTYETLCA Ha NIAXOAI, AKU PO3rNagae B OGHOMY LMK
BCi cthepy B3aeMOAIi NignpyeMcTBa 3 MOKYMNUEM i napTHepa-—
MM Ta 3aCHOBaHW Ha NnaHyBaHHI, po3pobLi Ta BNPOBagKeHHI
MapKeTVMHIOBWX Nporpam, NpoLeciB Ta 3ax0AiB 3 ypaxyBaHHAM
iX LUMPOTK | B3AEMO3aMnexXHOoCTI.

[nsa xonicTMYHOro MapKeTUHry, AK | A4S IHLWKMX BUAIB Cy4acHOro
MapKETUHIY, BaXMBUM € HanarofXeHHs KOMyHIKaLin 3i CnoXu—
Bavem. Ane npv UbOMy B peknami, Hanpuknag, okpeMi xapakTe—
pVCTUKM TOBapy, NOTPebu NoKynuiB i iX LiHHOCTI HE € FONOBHUMW.
Haronoc pobutecs Ha CTBOPEHHI 3 KMIEHTaMM YMOB ANs CriBnpaLi
i CNIBTBOPHYOCTI, BpaxyBaHHI ix 0c0BUCTOCTI Ta iIHAMBIAYanbHOCTI.

HacTynHM BMAOM Cy4acHWX BUAIB MapKeTUHry € TBOP-—
Yy MapkeTuHr. MapkeTuHr cninbHoi TBop4ocTi (co—creative
marketing) € ogHieto 3 HOBUX TEHAEHLi B MapkeTuHry. Mapke—
TUHI CMINbHOT TBOPHOCTI MOXHA BU3HAYMTU AK B3AEMOAIO Dip—
MU | KMIEHTIB, B X0fAi AKOi BifByBaETLCA KOHCOMIAALIA pecypcis
y4aCHWKIB ANs CMiNbHOro CTBOPEHH:A [0AATKOBOI LIHHOCTI [7].

TepmiH «cninbHa TBOpYiCTEY 3anponoHysas K. Npaxanag, wo
03Ha4ae HOBWIA Nigxig Ao iHHoBaLiM. Y BUTOKIB TBOPYOro map—
keTuHry ctosnm syeri K. MNpaxanag, M. KpiwHaH, B. Pamacsami.
BoHu npoaHanisysanu HoBI cnocoby CTBOPEHH:A TOBapIB | Bpa—
XEHb LUAAXOM CriflbHOI TBOPHOCTI MiANPUEMCTB, NOCTa4anbHU—
KiB, NOCEpeAHVKiB, cnoxusad4is. Ha ixHi0 gyMKy, pesynbtaTtom
Takoi TBOP4OCTi ByAe He cam NPoAyKT, a Ti BpaXXeHHs | 4OCBIA, AKi
NOTPIBGHI ANA eMOoLIHOro 38’A3KY KNiEHTa | BUPOBHMKa.

TBOpPUMIN MapKETUHI MOXHa PO3rnagaTy K B3AaEMOLIKD Cno—
XMBaYiB | NIGNPMEMCTB B NPOLIECi CTBOPEHHS 400AaTKOBOI LiiH—
HocTi. HeobxigHoO 3a3Ha4nTi, WO LbOMY MOXEe ChpuATU 3a—
MYYEHHS1 aKTVMBHMWX KIMIEHTIB [0 MPOLECY CTBOPEHHS HOBOro

NPOAYKTY. HAK eKcnepT MOXyTb BUCTYNaTh Crnoxusadi, aki 6e—
pYTb y4acTb, HANpWKNad, y Aerycrauifax npoaykuii i MatoTs BU—
CMOBIOBATN CBOK AYMKY LLOAO XapaKTepuCTUK, AKUMU Mae
6yTV HapiNeHn KigeanbHWA» NPOAYKT. HAKLLO y pasi onuTyBaH—
Hs1 CMOXMBAYiB BOHW BBaXat0Tb, LLIO MPOAYKT, AKNN TECTYETLCS,
Mae MNigBULLEHNIA BMICT, HanpuKnag, XXupy abo Lykpy, BUPOBHNK
NOBWHEH MPUCAYyXaTUCA A0 LMX AYMOK i mogymaTti npo Te, Lwob
BHECTM 3MiHM A0 peuenTtypun. Takum 4nHom Lei Tosap byae Ha—
BnuxaTnca o «igeanbHoroy.

Y BIANOBIAHOCTI 3 MpUHLMAAMX TBOPYOr0 MapKETUHry BU—
POBHVKM MOBUHHI cnpobyBaTy HanaroguUTV 3BOPOTHUN 3B'A30K
i3 cnoXxvBa4Yamu i 3anponoHyBaTy iM BHOCUTW CBOi MPOMo3un—
Lji LLIOAO MOKPALLIEHHA CMaK0oBWX AKOCTEN MPOAYKTY, BMICTY N0~
XVBHVX PEHOBWH, yNakoBKM TOLLO. Hakonu4ysaTuca nponosuuii
crnoxwmeadis Mornu 6 Ha BIANOBIAHWX canTax MigNpPUEMCTB.

Oeski nignpuemcTtsa (Hanpuknag, MNAT «O60noHbY) BXe Ma—
t0Tb KaHann 3B0POTHOMO 3B'A3KY 3i CBOIMU KMIEHTaMMU, LLIO CBif—
YUTb MPO PO3YMIHHA KEPIBHULTBOM MigAPUEMCTBa BaXNMBOC—
Ti gaHoro mutaHHs. MAT «O60noHb» BIAKPWIO BRACHY rapsa4dy
HaraTokaHanbHy NiHito, 3a AONOMOrol SKOI CroXKBa4di MalTb
MOXNMBICTb BUCNOBMNOBATN CBOI CKapru Ta nobaxkaHHs, 3ann—
TyBaTW Npo BiBOMOCTI, AKi iX UikaBnsaTb. CTBOpeHHs Takoi 6e3—
KOLLTOBHOI rapsA40i NiHii € OAHMM i3 BaXIMBWX KPOKIB N0 AOCAr—
HEHHIO NMOANBLHOCTI cnoXuea4is Ta 36opy iHdopmadii npo MNMAT
«O6onoHbY. Lle pae MoxxnuBicTb NocninkyBaTWCA 3i CBOIMU CNo—
XvBa4amu 3 MeTOH BAOCKOHanNeHHs ix o6cnyrosysaHHsA. [1o To—
ro X NigNPYEMCTBO AyXe BiANOBIfanbHO A0 LbOro CTaBUTLCA |
HamaraeTbCs AaTy BiANOBIAi Ha BCi 3anmMTaHHA CMOXUBaYIB.

LLle ogHMM npuknagoM MapKeTWHry ChifnbHOI TBOPYOCTI €
nponoauuia VTB 6aHky cBOiM KNiEHTamM CTBOPUTW CaMOCTIAHO
YMOBW BIOKPUTTA [ENO3UTY, BPaxoByk4M BCi CBOI noTpebu. Lle
ctpokosun Bknag «VTB KoHCTpykTop», AKMIA O3BONSE MaKcu—
MarnbHO BUrigHO | NPOCTO PO3MICTUTM CBOI 380LLaAXKEHHS.

MNogieBnin MapKeTUHI — Lie MapKETUHIOBUIA IHCTPYMEHT, KNI
3aCTOCOBYETLCSH 3 METO0 NPOCYBaHHA IHTEPECIB KOMMaHii LLns—
XOM MaHIinyntoBaHHA NOBEAIHKOO | AYMKO creLianbHO 3anpo—
LLIeHOi Ha Nogjto ayauTopii.

MogpieBnn mapkeTuHr (event marketing) 3acTocoBye 3axo—
AW, CNpAMOBaHi Ha MPOCYBaHHS TOProBMX MapoK, MOCYr | KOM—
naHiv 3a 4ONOMOroK ACKPaBWX NOgin. Takummn NogigsMm MoXyTb
6yT1 Npe3eHTawji, LlepeMoHii BigKpuTTS, hecTnsani, BUCTaBKu Ta
ApMapKu, CBATA, 3yCTPidi, Kpyrii cTonn, KoHhepeHLii, kKopnopa—
TMBHI 3aX04u, PiYHWLI, OBINei, CeEMiHapW, OHi BIOKPUTUX OBEPEN,
eKCcKypcii no nignpremcTsy ToLlo. Bei ui 3axopn 3a gonomororo
eMOL|iIHOr 0 BMNVBY aKTUBI3YIOTb yBary Linb0Boi rpynv Ao ToBa—
piB NigNpreMCcTBa, POPMYHOTb Y NIOANHN MO3UTUBHE 0COBUCTIC—
He cTaBneHHs Ao 6pexay, KoMnaHii, BUKNMKaKTb iIHTepPec, Haga—
0Tb MIOAVHI MOXMUBICTb BIAYYTU BUrOAyY, OTPUMATI peanbHUN
[A0CBIA CMiNKyBaHHSA 3 NPOAYKTOM, MapKOoto.

[MepLummn KOHLENUi0 NOAIEBOr0 MapKeTUHIY BMKOpUCTana
y cBoin piansHocTi komnania McDonald’s, ska 3B'asana obpas
MepeXxi LUBUAKOro XapyyBaHH:A 3 AnTa4MM 6yanHkom PoHanbaa
MakpoHanbfa | perynapHo NPOBOAMIA CrneLjianbHi 3aXo0amn 3 BU—
KopucTaHHAM 06pasy knoyHa PoHanbga. Takvm 4nHom Komna—
Hist 3MOrna 3any4nTu aiter Ta ix 6aTbkiB 4O Mepexi CBOiX 3akna—
AiB LUBWAKOr0 XapyyBaHHs.

[NomieBWin MapKETUHI BIGHOCUTLCA 0 LUBUAKO3POCTakHoro cer—
MeHTy. AK CBig4aTb MpoBepeHi JOCNMKEHHS:, Noro YacTka cepen
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IHLLUMX MapKETUHroBUX IHCTPYMEHTIB BXE CbOropHi Habnuaunacs
maixke go 50%. MonynsapHICTb NOAIEBOrO MapKeTUHNy obymosne—
Ha TUM, LLIO BiH € HEOBXIOHWM, KON KOMMaHIsi Xo4e LLIOCb 3MIHUTA
B KOPropaTUBHI KynbTypi, penosuuioHysaTy 6peHg Tosapy abo no—
Cnyru, 3aCTOCOBYBATW HEMPAMY peKkriamy, BUKOPUCTATU 0ro K iH—
chopmaLiH1 NpYBIL AN 03HAMOMIIEHHS MOTEHLIAHOMO KIiEHTa 3
HOBVMM CMOXMBYMMM BNACTUBOCTAMM ToBapy abo nocnyru [S].

IcHye HaBITb creuianbHUN IHCTUTYT BUBYEHHA npobnem no-—
LIEBOr0 MapKeTUHry: Lie IHCTUTYT MapKkeTuHroBux nogin (Event
Marketing Institute). BiH BUCTynae aHanitmyHum Ta iHdopma—
LiHAM LIeHTPOM A9 KOMMaHii, Lo Cnewiani3ytoTbCa B ranysi 1a
X04yTb CKOPUCTATUCA LM 3aC060M B NPaKTUYHIN GiAnNbHOCTI.

AKWO KoHUenuia nodieBOro MapKeTUHry 3aCTOCOBYETHLCS
rpPamMoTHO Ta BYaCcHO, BOHa A03BOMAE NiABULLMTI BNi3HABaHICTb
TOpProBoi Mapku, chopmyBaT NoAnNbHe CTaBneHHsA Ao 6perpa,
HaragaTy NpPo KOMMaHIto Ta NPUBEPHYTW A0 Hei ysary. Llen sug
MapKETVHIY Mag BENVKI KpeaTUBHI MOXMMBOCTI Ta MHYYKICTb.

3 MeTo HanBiNbLIOr0 BUKOPUCTaHHS HECTaHAaPTHWX, Bnmc—
Ky4nx Ta eddeKTUBHMX 3a pesynbTatamMmu ifen 3'ABUBCA KpeaTus—
HUIN MapKeTVHr. BiH 03BONAE 3HaX0AWTY BipHI PILLEHHSA B yMOBax
ANHaMIYHOr0 PO3BUTKY, CTBOPIOE HOBI BpeHan Ta KoHLenLji cno—
XXMBAHHSA LLUAAXOM NOEAHAHHS NIOMYHOM0 Ta TBOPYOr0 MUCTEHHS.
HecTtaHgapTHi igei iHogi AatoTe BinbLunin ediekT, HXX nepesipeHi
4acoM Ta MPakKTUKOK npuoMun. MeTa KpeaTMBHOro MapKeTUHIY
— MPUBEPHYTY yBary, BKMOYNTL CNOXMBA4a B CriflbHWA TBOPHIA
NPOLEC, BUKIMKATW NOTIK CUIbHMX NO3UTUBHMX eMOL, 3abe3ne—
YUTW EKCNIPECUBHUIA BUBYX Ha PIBHI NO4YYTTIB. TaKoX BaXNMBUM €
npuB’'A3aTy KNieHTa Ao qipmuy, Tosapy abo Nocnyru Ha HaMBULLIO—
My 3 MOX/MBMX PIBHIB: Ha piBHI TBOp4YOoCTi [B].

B 3anexHocTi Big TOro, Ha Lo CNPAMOBYOTECA 3yCUINns, Kpe—
aTVBHICTb MOXE MaTu pi3HWUI NposB. AKLLOo Le ToBap abo no—
Crnyra, KpeaTUBHICTb NPOSABMAAETLCHA B MOXIIMBOCTAX NPUCTOCY—
BaTW ix Ao noTpeb cnoxwusadiB (MopmdikyBaT ToBap, OAATH
oMy AKICb (PYHKLi 41 AKOCTI, CTBOPUTM HOBUI TOBAap, 3aCTO—
cyBaTW emMOoLiH1A au3anH Tolo). Y BIgnoBigHOCTI 3 Mopen-—
o «4P» KpeaTUBHICTb TAKOX MOXE MPOABASATUACA Y CTaBMEHHI
0 UiHW (3HanTy Boanui 6anaHc Mix LiiHOW Ta aKIiCTHo), KaHaniB
posnopiny (uikasi piLleHHs LWofo hopMyBaHHS BIGHOCWH i3 No—
cepefHvKamu), KOMMNeKcy MapkeTUHIOBKX KOMYyHiKaLin (cTBo—
PEeHHsI TiNbKK KpeaTusHoi peknamu). Bce ue pobutsca ans Toro,
06 CTBOPUTU NEBHI eMOLYi, AKi 3MOXXYTb AOMOMOITU CMOXUBa—
YeBi BUAINWUTY TOBAP i3 CYyKYNHOCTI aHanorivYHnx, NpUBEPHYTN 00
HbOro Taky yBary, Aka 6 3pobuvna Takoro NoKynusa NOCTINHUM.

3 KpeaTVBHUM MapPKETUHIOM NeperykyeTbcs eMOLINHUIN.

EmMouinHnin MapkeTuHr — e pi3HOBUE MapKeTUHrY, SKUit BU—
KOPWCTOBYE IHCTPYMEHTW, CNPAMOBaHi Ha 3a40BONEHHA NOTPed
CMOXMBAYIB Y FOCTPUX BPAXEHHSX, LiKaBUX MOAISAX, pafoLlax,
CrifIKyBaHHI, y NEBHOMY CTaTYCi, HANeXHOCTi [0 NEBHOI coLians—
HOI rpynu Ta iHWi NoTpebu, AKi MOXHa BIAHECTU A0 eMOLiAHOI
cknapoBoi XUTTS ntopuHu [9]. 3HauyLLicTe eMoLUiHOro BNAvBY
Ha crnoXxmBaya NOCUKETLCA BHACNIAOK TOro, L0 BAAcTUBOC—
Ti BiNbLLIOCTI TOBapIB Ta NOCAyr HiBeNTLCA. Bee cknagHiwe
CTBOPWUTK AndiepeHrLinoBaHi ToBapu. Tomy crioxmsady Ao iX BU—
6opy CTaBUTLCA CMOKiNHO, banayxe. Lie He cnprse 36inbLUeHH0
MOKYMOK Ta Y1CENbHOCTI MOCTINHUX KIIEHTIB. TOMY CTBOPHOOTL—
CA TaKi ToBapw, AKi He 3MOXYTb 3anuULINTK 6anay>XMMK NoKyn—
uiB. IHogj Ui TOBapW € SOPOXYMMU, ane Le He 3HUXKAE iX eMoLin—
Hol NpBabnMBOCTI.

Cy4yacHun croxvBay 6axae 3pobutn ans cebe npouec no—
LLYKY Ta KyniBni ToBapis Ta NOCnyr MakC1marnsHO NPUEMHUM Ta
pagicHMM, Xo4e 3apsapKaTUCA NO3UTUBHUMI eMOLIIAMI Ta Bpa—
XEeHHAMK, MaTu possarn. KomnaHii, B CBOKO 4Yepry, MOBVHHI Bpa—
XyBaTV Lie B CBOIl AifNbHOCTI | CTBOPHOBATY ANs CNOXMBaYiB Taki
«Luoyy, Aki 6 4O3BONWAM IM 3MIHIOBATV CNPUNHATTSA NPOAYKLIT 4M
6peHay Ha KpaLle, 3axXonuTu iX, NepeTBOpoBaTY eMOLl KNIEHTIB
Ha CTiKy NOANBLHICTb.

LLlo6 3acTocyBaTyt BCi MOXIMBOCTI Cy4acHWX BUAIB MapKe—
TUHTY, KOMMaHIi MOBWHHI BYTW HanaLUToBaHi Ha CPUNHATTA Kili—
EHTOOPIEHTOBAHOrO nigxody. BiH rpyHTYETLCA Ha BUKOPUCTaH—
Hi MepefoBMX ynpaBAiHCbKMX Ta iHhopMaL|iHX TEXHOMOT IR, 3a
JOMNOMOro AKUX 36MpatoTbCA AaHi Mpo CBOIX KMIEHTIB Ha BCIX
cTafifAxX NPUAHATTS PiLLeHHs Npo Mokynky (yCBigOMNEeHHs no—
Tpebu, BMBIp pxepen iHdopmaLi, MOPIBHAHHA Ta OLiHKa anb—
TepHaTVB, 3AINCHEHHS KyniBni, NnoBegiHka nicns kynisni). MoTim
Ui 3HaHHA 3aCTOCOBYHOTLCS B iHTEpecax 6i3Hecy Ans CTBOPeH—
HA B3AEMOBWIiHMX BIOHOCUH i3 cnoxuBadamn. Baxxnmseum € Te,
LLI0 [0 UbOro npouecy mae 6yt 3any4erHun cnoxmsady. BiH Bun—
HSIE BNMB HA MOXMNBOCTI CTBOPEHHS, BUPOBHWLITBA Ta CepBic—
HOro 06cnyroByBaHHA MPOAYKTY YW NOCAYII.

[HchopmaLiHi TexHONorii, Lo A03BONSAI0TL BECTW aHania pyxy
NPOAyKTY Bif KOMMaHii A0 KiHLEBOro cnoxmeada B pexvMi pe—
anbHOoro 4Yacy, a Takox LUBMAKO pearyBat Ha byab—AKi 3anutu
crnoxwBa4a, pobnsaTe Cy4aCHUN MapKETUHI FHYYKMM i FOTOBUM
[0 LIBUAKMX 3MiH [2].

Takum 4mMHOM, 33 paxyHOK 3aCTOCyBaHHA Cy4aCHWX BUAIB
MapKeTUHIy AOCAraeTbCH:

— LiNICHICTb CNPUNHATTA NiBNPUEMCTBA K CUCTEMU;

— Y3rOAKEHICTb Pi3HMX HANPAMKIB AIANLHOCTI;

— Hanarof)KeHHs KOMYHIKaLi 3i CnoXunsadem;

— KOHCONiAawisi pecypciB y4aCHVKIB AN CiNbHOro CTBOPEHHS
[00AaTKOBOI L{iHHOCTI;

— NiABVLLIEHHSA NOANBHOCTI CMOXNBAYIB;

— Hanarof>keHHsa 3BOPOTHOMO 3B’A3KY i3 KNiEHTamu;

— aKTuBi3auia yBaru Lifib0BOi Fpyni CNoXwmBadyis A0 TOBapIB;

— 3pPOCTaHHA TEMMIB 3any4eHHs HOBUX MOKYMLiB;

— 36inNbLUEHHSA YNCENbHOCTI MOCTINHUX CNOXMBAYIB;

— BMCOKA KPeaTVBHICTb Ta MHY4KICTb;

— OOBroTepMiHOBMI ehekT Bi 3aCTOCOBaHNX 3aX0fiB;

— chopmyBaHHs Ta NIGTPUMAaHHS IMIAXY MapKy;

— 3ay4eHHs CNoXM1Ba4iB y CNiNbHWUN TBOP4MIA NPOLIEC.

Buxopgsun 3 cyTHOCTI moTeHLjany MapKeTuHry (fkuii € cymoro
METOAVYHVIX, NOACLKIMX, MaTepianbHVX Ta iHopMaLiiHX pecyp—
CiB, ki 3abe3ne4yoTb MapKETVMHIOBY AIANbHICTb) MOXEMO KOH—
cTaTyBaTW, LLIO BCi CKIAA0BI Y KinbKiCHOMY BMpasi 6yayTb MigsuLLy—
BaTNCS | MaTV MO3UTVBHUN pe3ynbTaT. AKLLO po3rnsaaTyl CKNaaosi
MapKeTWHroBOro noTeHuiany 6inbLu geTanbHo, Noro MoXHa 3Bec—
T A0 CyMM TaKVX NOTEHLianiB: MapKeTUHIOBMX AOCTIAXEHb, Map—
KETUHroBol iHhopMaLiiHOl cucTeMu, cermMeHTyBaHHA (BrBopy)
Linb0BOMO PUHKY, TOBAPHOI NOAITVMKM NIGAPUEMCTBA, NPOLIECY LIHO—
YTBOPEHHS, 36yTOBOI NONITUKM NiBNPUEMCTBA, NEPCOoHarbHMX (0co—
61CcTVX) Mpofaxis, peknamHol QiANbHOCTI, CTUMYMNIOBaHHSA 30yTy
npogayKLii, JopMyBaHHsi rpoMagCcbKoi fymku [81.

[nqa ouiHK1 noTeHuiany cy4acHWX BUAIB MapKeTUHIy AoLuinb—
HO CKOpPMCTaTUCHA METOAMKOK PENTUHIOBOr0 aHaniay. [na noro
nposefeHHsa PopMyeTLCA rpyna ekcnepTis. [o Hei 3any4aloTb—
cs crneuianicTu pisHnx cnyx6 Ta Nigposginis Nignp1eMCTBa, AKi
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fobpe 3Harnomi 3 noro npobnemamm Ta CTaHOBULLIEM B ranyai i
Ha pWHKY. EKcnepTn noBUHHI BONOAITY CneuianbHUMN 3HaHHA—
MU, pO36UPaTUCA B MUTAHHAX PUHKOBOT EKOHOMIKM, MAPKETUHIY
i MEHELKMEHTY, (hiHaHCaXx, Cy4acHVX TEXHOMOriAX TOLLO.

CraHoBULLIE KOXHOI CKNapoBoi Ha piBHI MignpremcTsa (paHr)
BM3Ha4aeTbeA Bifg 1 (norane) o 5 (BigmiHHe). Ockinbky BaXnmn—
BICTb KOXKHOIO enemMeHTy Ans nignpuemcTsa byfe pisHoo, 3acTo—
COBYIOTHLCSA BiANOBIAHI KoedilieHTI, Ha siki OLiHKa Takoi CKNafoBol
6yne 3BaxysaTucs. KoediLieHT BU3HA4at0TbCA LLUMSXOM OMUTY—
BaHHsA ekcnepTis. Cyma fobyTKiB paHry Ha BaroBuin KoedilieHT
AacTb BeNu4YMHY noTeHujiany. Akwo ouiHka byae B mexax 4—5
6anis, NOTEHLiaN BBAXaeTbCA OCUTb BUCOKMM; 3—4 BaniB — go—
6pum; Hx4a 3a 3 Bann — 3aA0BiNbHMM. 3a pesynbTataMmmn Ta—
KOro OUiHIOBaHHS MOXYTb MPUAMATNCS BIANOBIAHI 3ax0Aun. Takun
aHanis € JOCUTb KOPUCHUM, SKLLIO MOro NpoBoauTY 40 BNpoBa—
[DKEHHS1 3aX0[iB Cy4aCHWX BULIB MapKeTUHry Ta nicnq. Togi Mox—
Ha noba4nTw, Ha AKy cknaposy Tpeba 3sepHyTY BinbLLy yBary.

3acTocyBaHHs Cy4acHUX BWULIB MapKeTUHry [acTb 3MO—
ry BNAVHYTW MaXe Ha BCi BULLIe NepeniveHi CKnagosi Mapke—
TUHIrOBOro NoTeHuiany. Llen Bnnvs moxe matu pisHy custy, ToMy
eheKTUBHICTb AKOI CKaA0Boi NPOABUTLCA B BinbLIOMY CTyne—
Hi, 6e3 MapKeTVHIroBMX [OCHIAKEeHb BU3HA4TV Byae Baxko. Ane
3a pesynbTataMu aHanisy Takux NoKasHuKiB, Ak 06cAr npofax,
4yucTUA poxig, NpmbyTok BiA peanisauii NpoAaykuii, peHTabens—
HICTb AIANbHOCTI T8 NPOAYKLUIi, BUTPaTV Ha 1 rpH. peanisosaHol
npoaykuii 6yae BMAHO, AK BNAWHYNM 3aNponoHOBaHI Cy4acHUMM
BVAAMM MapKETUHIY 3ax0au Ha pesynbTaT poboTy KoMnaHii Ta
Ha il MapKETUHrOBWA NoTeHLian.

BucHoBkn

[MigBYLLIEHHS MapKeTVHrosoro noteHuiany 6yde BinbysaTvcA
LLNAXOM 38XO0MIEHHA KOMMaHIED BinbLLIOI YaCTKM ICHYHHOro pyH—
Ky; Mepexofy B HOBI CMIOXWBi CErMEHTW, CTBOPEHHS abo BMKOpUC—

TaHHA HOBUX KaHaniB Npoaaxis, AvBepcudikaLlii, po3pobKu HOBUX
KOMYHIKaLi M>X BUPOBHUKOM | crioxuvsadem. Hacnigkom umx 3a—
xofiB byae 36inbLUeHHsA 06cAriB peanisavii npoayKLii Ta nprubyTKy.
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