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IMocranoBka npo6nemu. CyyacHa pyHKOBA CUCTEMA Xapak—
TEPU3YETLCA MPUCKOPEHHSIM MpoLeciB rnobanisavii HavioHanb—
HVIX eKOHOMIK, aKTMBI3aLIED EBPOIHTErpaLinHOi HisnbHOCTI nig—
npuemcts nepepobHoi ranysi ANK Ta ycknagHeHHsM ix poboTu
Ha BUCOKOKOHKYPEHTHKX puHkax. OpraHisauis etheKTUBHOCTI roc—
noJapCcbkoi AiANbHOCTI B TaKMX YMOBaX BUMAarae Bif KepiBHALTBA
NiANPYEMCTB MOCTIIHOMO BUKOPUCTaHHSA HOBUX IAe | METOAWK, iH—
HOBaLiIHUX TEXHOMOTIN Ta Cy4acHUX KOMITIOTEPHMX CUCTEM ANs
NIATPYMKM YCILLIHOT MaPKETUHIOBOI Ta KOMYHIKALINHOT AiANbHOCTI.

FK CBIgUUTL MpaKTWKA, PO3LUMPEHHST 3aCTOCYBaHHA HOBITHIX
iH(hOpMaLiHNX TEXHOMOoriN Ha OCHOBI IHTEpHETY Ta iHTpaHeT—
CVCTEM B MapKeTUHroBin cdpepi AisinbHOCTI KOMNaHin Ta nignpu—
emcTB nepepobHoi ranysi AlNK 3abeanevye 3Ha4He NigBULLEHHS
3aranbHKX peaynbTaTiB ix 6i3HecoBoi AianeHocTi. Lle obymosne—
HO TVM, LLIO eNeKTPOHHI iIHhopMaLiiHI TEXHONOr i y 3aCTOCYBaHHI
MatoTb BiJHOCHO HU3bKY BapTiCTb, BUCOKY IHYYKICTb, JO3BOMSOTL
thaxiBUAM OMepaTMBHO BMKOPUCTOBYBATU PUHKOBY iHChopMaLLio
Ta NigHIMaloTb HAa HOBUIN AKICHU pPiBEHb KOMYHIKALIAHI KOHTaK—
Tw. B kiHLeBOMY pe3ynbTaTi Lie 403BONSE NigNpUEMCTBY YCiLLHO
pearyBaTyi Ha 3MiHW Y KOHKYPEHTHOMY PYHKOBOMY CEPEROBHLL.

MapkeTrHroBa LifnbHICTb | MapKETUHIOBI KOMYyHIKaLii KoX—
HOro nignpyemMcTBa BigobpaxatTb MOro BiAMIHHICTb Bif iHLLIMX
aHarnorivyHvx 06’exTiB 3a CTyNeHeM 3a0BONEHHS iIHAMBIOQYani3o—
BaHWx NoTpeb 3auikaBneHnx cy6’ekTiB puHKY. [py LboMy came
MapKEeTMHIOBI KOMYHiKaLLii 06’eAHYt0Tb YHiKanbHi 3acobu Ta me—

TOAM POPMYBAHHS i NIATPUMKM KOHTAKTIB MiX BUPOBHMKaMy To—
BapiB Ta ix cnoxueadamun [ 1,2 1.

Ha Haluy gymky, cydacHa KoHLUenuis KOMyHiKauiHoro Mikcy
06ymMoBntoe (hOpPMyBaHHsI Takoi CUCTEMW MapKETUHIOBMX KO—
MyHiKaLin, fska 6 Ha OCHOBI BUKOPUCTaHHS IHTEpHET—TeXHON0—
rin, rapaHTyBana onTuManbHy iHTerpaLito 6a30BuX ii eNeMeHTiB,
[0 SKMX BiQHOCATBCS: pekrnama, CTUMYMoBaHHA 36yTy, Nepco—
HanbHi npogaxi, PR Ta npaMui mapkeTuHr. Takux nigxig fo uiel
npobnemy [O3BONSE PO3rnNsafaT IHTEPHET—TEXHONOrT B AKOCTI
ePeKTUBHOr 0 IHCTPYMEHTY 3[ICHEHHS YCMILLUHOT MapKETUHIOBOI
KOMYHiKaLIAHOT NoNiTUKK NignNpuUeEMCTBa.

AHani3 gocnimpxeHnb Ta nybnikayivi 3 npo6nemu. Teope—
TUKO—METOZOMOriYHI Ta NPaKTUYHI OCHOBM BUKOPUCTaHHSA iH—
chopmaLifHKX TEXHOMOr I Ta CUCTEM IHTEPHETY B MApKETVHIOBIN
KOMYHIKaLUIHI OiAnbHOCTI NigNPYEMCTBA BUCBITNEHI B HAYKOBUX
npausx Takmx BYeHux ak: xkenvc O'BpansH, M. Cwit, |. Nutos—
YeHko, A. MaeneHko, B. Masnuw, T. MNpumak, |. HoBakiBcbkui,
O. Onicpepos, O. LLlegpiHa Ta iH.[3,4,5,6,71.

HeaBaxxatoum Ha 3HauHy KinbkicTb hyHAaMEHTanbHUX HayKo—
BO—MPaKTUYHUX po3pobok B vt cdhepi, nodanbLui 4OCHIAKEHHS
0co6nMBOCTEN 3aCcTOCyBaHHA iH(IOPMAaLNHMX |HTEpHET—Tex—
HOMOri B MapKeTMHrOBUX KOMYHIKaLifiXx Ha piBHI NignpyemMcTaa
3anVLWaTbeA akTyansHUMK. Lle nigTBepmXyeTbca Takox pe—
3ynbTaTamMu CTPIMKOro HayKoBO—TEXHIYHOr0 pPO3BUTKY iH(DOp—
MaLiHNX TEXHOMOr I Ta cepBiciB IHTEpPHETY.
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Mera gocnigxeHHsa nonsrae B 06rpyHTyBaHHI HANPAMIB BU—
KOPUCTaHHS [HTEpHET—TEXHONOTI B CUCTEMI e(DEKTUBHIX 3aC0—
6iB MapKETUHIOBUX KOMYHIKaLivt Ha NiANPUEMCTBI.

Buknag ocHoBHoro marepiany. [lporpecuBHi MeToau
PVHKOBOr0 rocrnofjapioBaHHA 06YMOBIOOTL Taky OpraHisawiio
MapKeTVHIoBOI AiANbHOCTI Ta MapKETUHIOBUX KOMYHIKaLi Ha
niaNPUYEMCTBI, ika 6 BinbLU NOBHO BUKOPUCTOBYBanNa eneKTpoHHi
iHchopMaLiHi cucTemu Ta iHopMaLLiiHi TEXHONOrIT IHTEpPHETY.

MapkeTvHroBi KOMyHIKaLiHi NpPOLEeCH, L0 3AINCHIOTLCA
Ha OCHOBI |HTEpPHET—TEXHONOrI, MatoTb CBOK MOCNIOBHICTb |
CTPYKTYpY, 06’€HYI0Tb crieumdidHi MeToau i Npumnomu, Lo fo—
3BOSIAIE OTPVMMYBATW 3arnaHoBaHi PesynbTaTh B XO4i KOMYHi—
Kauii. B ubomMy KOHTEKCTI MOAenb MapKeTUHIOBOI KOMYHIKaLlii B
eNeKTPOHHOMY CepefoByLLi IHTEPHETY, Ha HaLLy AYMKY, CKnaga—
ETbCS 3 MEeBHOr0 «MaHLoray: Big etany nepefayi MapkeTonorom
iHchopMaLiiHOro NoBiOMMEHHS (3BEPHEHHSA) OKPEMUM CMOXUN—
Ba4Yam abo LinboBMM ayanTopiaM A0 eTany AOCArHEHHA KOMYHI—
KauinHoro ediekty Ta hopMyBaHHs 3BOPOTHLOrO 3B'A3KY CMO—
XvBa4a 3 MmapkeTonorom (puc.1).

[o ocobnusocTen 3AIMCHEHHA MapKeTUHroBOi KOMYyHIKaLii B
|[HTEepHET—CepeaoBULL MOXHa BIOHECTW: IHTEPAKTUBHICTb Ta Ha—
ABHICTb ONEepaTVBHOIO 3BOPOTHHOMO 3B'A3KY.

IHTEPaKTUBHICTL MapKETUHroBOI KOMYHIKaLi 3a6e3neqyeTbea
BVKOPUCTaHHAM KOMIMTIOTEPHUX MEPEXEBUX CUCTEM. [1pn LibOMy
AKICTb IHTEPAKTVBHOI KOMYHIKALLi BU3HA4YaETLCA PIBHEM [0CAT—
HEHHS afeKBaTHOro CMWICMOBOr0 CrPUHATTS Ta iHTeprnpeTauil
iH(hopMaLiHOro NoBIAOMIIEHHS! (3BEPHEHHS) , LLIO NepefaETbes
Bi (haxiBLA—MapKeTonora 4o CrnoXxmea4a, a Takox BignoBigHN—
MU peakuiiMy Ha HagicnaHi NOBIGOMMAEHHS IHLLMMW yHaCHUKamu,
LLNSIXOM MiATPYMKUN 3BOPOTHBOMO 3B’A3KY. 3BOPOTHI 3B’'A30K MiX
y4aCHMKaMM KOMYHiKaLii (Sk peakuis Ha iHhopMaLinHNA KOMYHI—
KaTVBHWI BNNVB) BiAOYBa€ETLCA B ENEKTPOHHOMY CEPENOBULL Ta
dhikcyeTbes 3a nokasHvkamu BigsigysaHocTi VWeb—canty. OTxe,
MapKeTUHroBa KOMYHIKaLlis, L0 3[INCHIETLCA Ha OCHOBI 3aCTO—
CyBaHHSA [HTEpHET—TexHONOrin, B NOPIBHAHHI 3 TPAANLIHMUN Me—
TOoAaMV KOMYHIKaLLii Mae NeBHi BIiAMIHHOCTI.

Cawme 4epes odhilinHnia \Neb—caiT nignpyeMcTBo Moxe one—
paTMBHO OpraHidyBaTyl MapKeTWHroBi KOMyHiKaLii i3 CroXu—
Ba4YamMu Ta uinboBuMKn aygutopiamu. TpaguuinHo VWeb—cantu
CTBOPIOKTLCA i3 3PY4HOD Hasirauieto, iIHPOPMaTUBHUM KOH—
TEHTOM, npvBabnuemMM iHTepdencoMm Ta auaanHom. Kinekic—
Hi OUiHKM LWoA0 BiABigyBaHHA \Web—cainTy Ta noro peknamHux
ManpaH4MKiB A03BONAI0Tb BU3HAYUTY COLianbHWUIA NOPTPET ay—

AMTOpIi CNOXMBaYiB; 3aranbHe YACNO BIATYKIB LiNb0BOi ayanTopii
Ta CTAaTUCTMKY 3anuTiB CroXmBa4is Npo ToBapu abo iHLi Npo—
noauuii. WWeb—cant 3abesneqye ethekTMBHAN KOMYHIKATUBHUIA
3B'A30K 3 KOHTpareHTamu Ta 6isHec— napTHepamu, Aki iHogi Mo—
XYTb 3HaX0AWTUCh B IHLLMX KpaiHax CBITY.

Ontumizauis Web—canTty nig couianbHi Mepexi Ha OCHO—
Bi IHTepHeT—TexHonorii SMO (social media optimization) cnpu—
1€ CTBOPEHHIO TEMaTUYHUX FPYN CMOXMBaiB, 3any4eHHI0 HOBMX
CMOXMBAa4iB Ta PO3LUMPEHHIO iX ayanTOpIi .

IHTerpauia VWeb—canTis Ta couianbHux Media [O3B0N€E ehek—
TUBHO MOLUMPIOBATU pexknamMHy iHpopmMaLiito Ta 3[IMCHI0BAaTN ak—
TUBHI MapKETVUHroBi KoMyHikauii. MapkeTuHrosi KoMyHikauii Ha
ocHosi \Web—cainTy rapaHTyioTe 36inblueHHs o6csaris npopa—
Xy ToBapiB (nocnyr), 3Ha4He 3pOCTaHHA ayanTopii Ta YyTPUMaHHS
NEBHWX KaTeropivi CNoxXxvBadYis, NOCUNEHHSA PUHKOBUX KOHKYPEHT—
HVX NO3U1LI NIANPUEMCTBA Ta NOro IMIgXKY Ha PUHKY.

Omxe, Web—cant MoxHa po3rnsaaTv Ak 0avH 3 HaBaxmnBi—
LLIMX IHCTPYMEHTIB PO3MOBCIOAXXEHHSA MapKETUHI0BMX iHChopma—
LinHWX NoBifomneHb (3BepHeHb) cepel CroXMBaYiB Ta LinboBuX
ayauTopin.

CouianbHi Mepexi IHTepHETY € NONyNSpHUM IHCTPYMEHTOM KO~
MyHiKaLii, B AKX NPOCYBaHHA MapKETUHrOBOrO KOHTEHTY € A0~
CTaTHLO eheKTUBHMM Ta 10ro PO3NOBCHOAKEHHS CMIPAMOBYETLCS
Ha BM3Ha4eHi ayanTopii NOTEHLAHNX CNOXMBaYiB. Tak, 3acTocy—
BaHHs [HTepHeT—TexHonorii couiansHUx megia SMM (social media
marketing) cTBOPIOE yMOBM [OAETKOBOIO 3any4eHHs BigsigyBa—
4iB Web—canty komnaHii Ta hopMyBaHHS LiNbOBKX ayauTopii
3a TapreTMHrom. TapreTuHr, AK IHCTPYMEHT MapKeTUHroBuX IH—
TEpPHET—KOMYHIKaLji, 403BONAE hopMyBaTK LiNbOoBi ayauTopii 3a
pi3HMMKN 03Hakamu (reorpadivHumu, TemaTtuko VWeb—canTis,
iIHTEpEecamMu CNoXMBaYiB) Ta 3LiNCHIOBAT MapPKETUHIOBI KOMYHI—
KaLlii Ha 0OCHOBI MePCOHIIIKOBAHMX MPOMO3ULLIN.

Peknama Ta 6peHanHr CboroaHi € NONYNAPHAMM IHCTPYMEHTaMM
npocyBaHHsA ToBapiB (Mocnyr) B cUCTEMi MapPKETUHIOBUX KOMYHIKa—
i mignpremcTtsa. [Jo noLmpeHrx IHTepHeET—TexHosori peknam—
HOI KOMYHiKaLii BIGHOCATLCSA TEXHONONi: KOHTEKCTHOI (MOLLYKOBOI)
peknamu, 6aHepHoi, Rich—media, Bigeo (undposoi), hoHoBoI Ta
peknamun Ha BigxeTax. BuliesasHadeHi IHTepHeT—TexHonorii Jo—
3BOMAIOTb B XOAi KOMYHIKaLLii 0NepaTMBHO OXOMNWUTW PEKMaMHO0 IH—
chopmaLlieto BENVIKI TEpUTOPIanbHO PO3CepekeHi LinboBi ayanTo—
pii croxvBaHiB; 3AICHIOBAT FreHepaLito MONUTY, BUKOPVCTOBYHYM
npunoMmn epeKTUBHYVIX aHiMaLi Ta IHTEPaKTMBHOCTI, @ Takox diop—
MyBaTW 3annaHoBaHU KOMYHIKaLIAHWA BrMB Ha CroXusadis
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PeKiaMHOr0 KOHTEHTY. [1posiB1 KOMYHIKaLIMHOro BrnvBy Bigby—
BalOTbCSH Yepes NCYX0NOriYHi KOMMOHEHTW: acoLiaTUBHOCTI, MOTU—
BaLIIHOCTI, MOCTIHOIr0 HaBitOBaHHSA LIIHHOCTEW, TOLLIO.

VY BipTyanbHOMy CBITi [HTEpHETY aKTUBHO PO3BMBAIOTLCA efleK—
TPOHHI TEXHONOrii BpeHAVHIY, AK IHCTPYMEHTY NPOCyBaHHA ToBap—
HOI MapKu Ta CTBOPEHHA MO3UTUBHOIO IMIEKY NIANPUEMCTBA Ha
pyHKYy. [pn ubomy, Web—cainT komnaHii CTae ronoBHYM MicLEeM
Ta 3acobom pearnisaLlii eNeKTPOHHWX TEXHOSOTIN BpeHAnHTY.

B cuctemi mMapkeTuHroBux KoMyHikauin [HTepHeT—6peH—
LVHI XapaKTepU3YETLCS: 3PYHHICTIO Ta eddeKTUBHICTIO pecypcy,
3MICTOBHUM HarnoBHeHHAM \Veb—caiTy, onepaTBHUM BUKO—
pVCTaHHSAM MOro CnoXmnBayYamu, a Takox nepcoHidikaLieto no—
BiJOMMEHb CNoXmnBavyam 3anexHo Bif iX TepiTopianbHOro sHa—
XO[KEHHS Ta coLianbHOro CTaTycy.

OpraHisauis MapKeTUHroBUX KOMYHIKauii  CTUMyNtoBaH—
Hsi NpoJa>ky ToBapis 06yMOBIIOE ix IHTErpaLito AK 3 MPOBEAeH—
HSAM peknamMH1X 3ax0fiB, Tak | 3 3acobamu 30iINCHEHHSI MPAMOro
MapKeTUHry (AnupekT mapkeTuHry). B IHTepHeT—cepepoBumLi An—
PeKT—MapKeTUHI peani3yeTbCs Yepes MOLUMPEHHS MapKETUH—
roBux NosigoMneHb nosa mexamm VWeb—canTty nignpvemcrsa.
[na uboro nNpsAMi agpecHi po3CunK1 NoBIAOMMAEHb CAPAMOBY—
0TbCA LiNboBMM CnoxunBayam Yepes Skype—, e—mail— 1a RSS.

[HTepHeT—TexHonorii AMpeKT—MapKeTUHry 3abeaneqyoTb iH—-
TEpPaKTVBHUI 3B'A30K MixX BMPOBHMKamu ToBapiB (nocnyr) Ta ix
crnoXvBa4amu, LLI0 AO3BOMAE Nif 4ac eNeKTPOHHOro CrinkyBaH—
HS [eTanbHO NpoaHanisysaTy iHAMBiQyanbHi NoTpebun cnoXxm—
BadiB Ta chopmysaTh BIANOBIAHI 6a3y MapKeTUHIOBUX AaHWX.
IHchopmauiiHi TexHonorii BULLIE3a3HA4YeHOro TUMy CrpusioTb
NiOBULLEHHIO OMepaTUBHOCTI 06pobkM 3aMOBfieHb, OOCTaBKU
TOBAapiB Ta CTUMYMOBAHHIO iX 36yTY.

BucHOBKU
[unHamivHi 3MiHM PUHKOBOr0 KOHKYPEHTHOrO CepefoBuLla
Ta CBITOBI TEHAEHL|i TEXHONOMYHOro PO3BUTKY iHCDOPMALIHNX

TexHonoriv IHTepHeTy 06yMOBMIOTL HEOBXIAHICTL BinbLL ediek—
TWUBHOrO X 3aCTOCYBaHHA B MapKeTUVHIOBMX KOMYHIKaLifx Ha
nignprvemcTsi. MapkeTuHrosi KoMyHikaLyji, AKi 3AiINCHIOITECA Ha
OCHOBI |[HTEpHET—TEXHONOr € BinbLL ONEpPaTUBHUMU, ANHAMIY—
HVYMW, KOHTPOMbOBaHUMM Ta YCMILLHUMW.

3acTocyBaHHs IHTEPHET—TEXHONOr I B MapKETUHIOBUX KOMY—
Hikauisx B MNOPIBHAHHI 3 TpagmuinHuMmn 3acobamu ix 34iNCHeH—
Hsi Ma€e KOHKPETHI nepesaru, cepeq akux MoXXHa BIigMITUTN Han—
BiNbLL CYTTEBY — 3HA4YHE 3POCTAHHA ayaUTOPIN NOTEHLINHMX Ta
peanbHMX CnoXuBadis ToBapis (nocnyr).

OTxe, B ymoBax HeOBMEXEHOro KOMYHIKaTMBHOro Mmpo-—
CTOpYy, WO € XapakTepHUM A5 eneKTPOHHOro IHTepHeT —
cepefoBuLLa, MapKeTWHroBi KOMYyHiKalii Ha MiAnpueEMCTBI
TPaHCAOPMYHOTECA Y MapKeTUHroBi KOMYHIKaUinHI npoLlecu
rnobanbHOro piBHs.
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LLlono inHoBauUinHuX meToAiB ynpaBniHHA
nignpMemcreamMmvm TYPUCTUYHOI IHAYCTPII

B ctatTi po3rnsHyTo 0ocobnvBoCTi yrpaBiHHA TYPUCTUYHUMM MIAMPUEMCTBaMU B YKpaiHi, HaronoLIeHo Ha BaxnMBocTi fep—
XKaBHOI MiATPUMKM PO3BUTKY Masoro TYpUCTU4HOro Bi3HECY, @ TaKOX BU3Ha4YeHO AOUINbHICTb BUKOPUCTaHHS IHHOBALIIHUX Me—

TOAIB YNpaB/liHHA MANPUEMCTB IHAYCTPI Typr3my.
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06 nHHOBaLMOHHbIX MeToAax ynpaBJ/ieHns
npeAnpUATUAMA TYPUCTUHECKON MHAYCTPUN

B ctatbe paccmMoTpeHbl 0cOBEHHOCTY YrpaBaeHUs TYPUCTUHECKUMU NPEANPUATUSMU B YKpavHe, 0TMeYaeTcsi BaXXHOCTb ro—
CY[apCTBEHHOV MOA[EPXKY PasBUTUS Manoro TYPUCTUHECKOro BU3HECa, 8 TakXe ornpeseneHa LenecoobpasHoCTb NCMob30—
BaHUWS MIHHOBALIMOHHbLIX METO0B YrpaBieHns NpeanpusTii MHgYCTpuM TYpu3ma.

Kno4yeBbie cnoBa: rpeanpuaTnAa TYPUCTUHECKOU UHAYCTPUM, Masioe TYpUCTUHEeCKoe rnpeanpuHUMaTenbCcTBo, MHHOBaL,

MeTonbl ynpasBrieHVs, PECTPYKTYPU3aUnAa npearnpudaTnA.
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