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ê. ³. í., ñò. âèêëàäà÷ êàôåäðè äîêóìåíòîçíàâñòâà Ô³íàíñîâî–ãóìàí³òàðíîãî ôàêóëüòåòó
ÄÂÍÇ «Ïåðåÿñëàâ–Õìåëüíèöüêèé ÄÏÓ ³ìåí³ Ãðèãîð³ÿ Ñêîâîðîäè»

Âèêîðèñòàííÿ òåõí³÷íèõ çàñîá³â  
ó íàâ÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â 

Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷íèé àñïåêò âèêîðèñòàííÿ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ 
ñòóäåíò³â äîêóìåíòîçíàâö³â.

Ìåòîþ äîñë³äæåííÿ º ïîøóê ìåòîä³â âäîñêîíàëåííÿ â³ò÷èçíÿíèõ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ 
ñòóäåíò³â äîêóìåíòîçíàâö³â.

Ìåòîäè äîñë³äæåííÿ. Ó ðîáîò³ çàñòîñîâàíî ñóêóïí³ñòü íàóêîâèõ ìåòîä³â ³ ï³äõîä³â, ó òîìó ÷èñë³ 
ñèñòåìíèé, ñòðóêòóðíèé, ïîð³âíÿëüíèé, ôàêòîðíèé, ùî äîçâîëèëî ðåàë³çóâàòè êîíöåïòóàëüíó ºä-
í³ñòü äîñë³äæåííÿ. 

Ðåçóëüòàòè ðîáîòè. Âèçíà÷åíî îñîáëèâîñò³ ðåàë³çàö³¿ â³ò÷èçíÿíî¿ ³íôîðìàö³éíî¿ ä³ÿëüíîñò³ òà 
ìåòîä³â âäîñêîíàëåííÿ â³ò÷èçíÿíèõ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â. 

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â ðîáîòè. Ñôåðà äîêóìåíòîçíàâñòâà.

Âèñíîâêè. Ðîçâèòîê òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â – öå ïîñò³é-
í³ íîâîââåäåííÿ â ä³ÿëüí³ñòü íàâ÷àëüíî–âèõîâíèõ çàêëàä³â òà ñôåðó äîêóìåíòîçíàâñòâà, â íà-
â÷àëüíî–âèõîâíèé ïðîöåñ – º ò³ºþ íàãàëüíîþ ïîòðåáîþ, áåç çàäîâîëåííÿ ÿêî¿ âîíà âòðàòèòü 
âçàºìîçâ’ÿçîê ç æèòòÿì, çàãóáèòü ñâ³é òâîð÷èé ïîòåíö³àë, ïåðåòâîðèòüñÿ â ðóòèííó ñïðàâó, íå ïî-
òð³áíó í³ ñóñï³ëüñòâó, í³ îñîáèñòîñò³. Æèòòÿ âèìàãàº ³íòåíñèô³êàö³¿ ïîøóêó, åêñïåðèìåíòóâàííÿ, 
ââåäåííÿ íîâ³òí³õ òåõíîëîã³é, çàñòîñóâàííÿ íîâèõ çàñîá³â íàâ÷àííÿ. Ðàçîì ç òèì, ðåàë³çàö³ÿ öèõ 
âèìîã íå ìîæå çä³éñíþâàòèñü õàîòè÷íî, áåçñèñòåìíî, íåïðîäóìàíî é áåç óðàõóâàííÿ òîãî ïåäà-
ãîã³÷íîãî äîñâ³äó, ÿêèé â ìèíóëîìó ïðèâîäèâ äî â³äîìèõ, à â áàãàòüîõ âèïàäêàõ ³ äî âèäàòíèõ ïå-
äàãîã³÷íèõ óñï³õ³â. Ó ðÿä³ ï³äõîä³â öåé äîñâ³ä íå âòðàòèâ ñâîãî çíà÷åííÿ ùå é ñüîãîäí³. Çðîçóì³ëî, 
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ùî ³ííîâàö³¿ ìàþòü ðîçãîðòàòèñü ç óðàõóâàííÿì ìèíóëîãî äîñâ³äó, à íå ³ãíîðóþ÷è éîãî. Â îñíîâ³ 
³ííîâàö³éíîãî ðîçâèòêó îñâ³òè ìàþòü çíàõîäèòèñü ïåäàãîã³÷íà, øèðøå – ñîö³îãóìàí³òàðí³ íàóêè 
(ô³ëîñîô³ÿ, ïîë³òîëîã³ÿ, ñîö³îëîã³ÿ òîùî), ÿê³ ÿê ³ â ³íøèõ ãàëóçÿõ ñóñï³ëüíîãî âèðîáíèöòâà, ïðî-
êëàäàþòü äîðîãó ïðàêòèö³. Çâàæàþ÷è íà öå ìè é îáðàëè ïðîáëåìó ³ííîâàö³éíîãî ðîçâèòêó ó ÿêîñò³ 
îá’ºêòà ñàìîñò³éíîãî òåîðåòè÷íîãî àíàë³çó

Êëþ÷îâ³ ñëîâà: òåõí³÷í³ çàñîáè ó íàâ÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â ³ííîâàö³¿, ³íôîðìàö³é-
íî–òåõíîëîã³÷í³ çàñîáè, îñâ³òíÿ ä³ÿëüí³ñòü, ³íôîðìàö³éíà ä³ÿëüí³ñòü, ñôåðà äîêóìåíòîçíàâñòâà.

Ï.Â. ÄÐÎÊ, 
ê.è.í., ñò. ïðåïîäàâàòåëü êàôåäðû äîêóìåíòîâåäåíèÿ Ôèíàíñîâî–ãóìàíèòàðíîãî ôàêóëüòåòà

ÃÂÍÇ «Ïåðåÿñëàâ–Õìåëüíèöêèé ÃÏÓ èìåíè Ãðèãîðèÿ Ñêîâîðîäû»

Èñïîëüçîâàíèå òåõíè÷åñêèõ ñðåäñòâ  
â îáó÷åíèè ñòóäåíòîâ äîêóìåíòîâåäîâ

Ïðåäìåòîì èññëåäîâàíèÿ ÿâëÿåòñÿ òåîðåòè÷åñêèé àñïåêò èñïîëüçîâàíèÿ òåõíè÷åñêèõ 
ñðåäñòâ â îáó÷åíèè ñòóäåíòîâ äîêóìåíòîâåäîâ.

Öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ ïîèñê ìåòîäîâ ñîâåðøåíñòâîâàíèÿ îòå÷åñòâåííûõ òåõíè÷åñ-
êèõ ñðåäñòâ â îáó÷åíèè ñòóäåíòîâ äîêóìåíòîâåäîâ.

Ìåòîäû èññëåäîâàíèÿ. Â ðàáîòå ïðèìåíåíà ñîâîêóïíîñòü íàó÷íûõ ìåòîäîâ è ïîäõîäîâ, â òîì 
÷èñëå ñèñòåìíûé, ñòðóêòóðíûé, ñðàâíèòåëüíûé, ôàêòîðíûé, ÷òî ïîçâîëèëî ðåàëèçîâàòü êîíöåï-
òóàëüíîå åäèíñòâî èññëåäîâàíèÿ.

Ðåçóëüòàòû ðàáîòû. Îïðåäåëåíû îñîáåííîñòè ðåàëèçàöèè îòå÷åñòâåííîé èíôîðìàöèîííîé 
äåÿòåëüíîñòè è ìåòîäîâ ñîâåðøåíñòâîâàíèÿ îòå÷åñòâåííûõ òåõíè÷åñêèõ ñðåäñòâ â îáó÷åíèè ñòó-
äåíòîâ äîêóìåíòîâåäîâ.

Îáëàñòü ïðèìåíåíèÿ ðåçóëüòàòîâ ðàáîòû. Ñôåðà äîêóìåíòîâåäåíèÿ.

Âûâîäû. Ðàçâèòèå òåõíè÷åñêèõ ñðåäñòâ â îáó÷åíèè ñòóäåíòîâ äîêóìåíòîâåäîâ – ýòî ïîñòîÿííûå 
íîâîââåäåíèÿ â äåÿòåëüíîñòü ó÷åáíî–âîñïèòàòåëüíûõ ó÷ðåæäåíèé è ñôåðó äîêóìåíòîâåäåíèÿ, â 
ó÷åáíî–âîñïèòàòåëüíûé ïðîöåññ – ÿâëÿåòñÿ òåì íàñóùíîé íåîáõîäèìîñòüþ, áåç óäîâëåòâîðåíèÿ 
êîòîðîé îíà ïîòåðÿåò âçàèìîñâÿçü ñ æèçíüþ, ïîòåðÿåò ñâîé òâîð÷åñêèé ïîòåíöèàë, ïðåâðàòèò-
ñÿ â ðóòèííîå äåëî, íå íóæíîå íè îáùåñòâó, íè ëè÷íîñòè. Æèçíü òðåáóåò èíòåíñèôèêàöèè ïîèñ-
êà, ýêñïåðèìåíòèðîâàíèÿ, ââåäåíèå íîâåéøèõ òåõíîëîãèé, ïðèìåíåíèå íîâûõ ñðåäñòâ îáó÷åíèÿ. 
Âìåñòå ñ òåì, ðåàëèçàöèÿ ýòèõ òðåáîâàíèé íå ìîæåò îñóùåñòâëÿòüñÿ õàîòè÷íî, áåññèñòåìíî, íå-
îáäóìàííî è áåç ó÷åòà òîãî ïåäàãîãè÷åñêîãî îïûòà, êîòîðûé â ïðîøëîì ïðèâîäèë ê èçâåñòíûì, à 
âî ìíîãèõ ñëó÷àÿõ è ê âûäàþùèìñÿ ïåäàãîãè÷åñêèì óñïåõàì. Â ðÿäå ïîäõîäîâ ýòîò îïûò íå ïîòå-
ðÿë ñâîåãî çíà÷åíèÿ è ñåãîäíÿ. Ïîíÿòíî, ÷òî èííîâàöèè äîëæíû ðàçâîðà÷èâàòüñÿ ñ ó÷åòîì ïðî-
øëîãî îïûòà, à íå èãíîðèðóÿ åãî. Â îñíîâå èííîâàöèîííîãî ðàçâèòèÿ îáðàçîâàíèÿ äîëæíû íàõî-
äèòüñÿ ïåäàãîãè÷åñêàÿ, øèðå – ñîöèîãóìàíèòàðíûå íàóêè (ôèëîñîôèÿ, ïîëèòîëîãèÿ, ñîöèîëîãèÿ 
è ò.ä.), êàê è â äðóãèõ îòðàñëÿõ îáùåñòâåííîãî ïðîèçâîäñòâà, ïðîêëàäûâàþò äîðîãó ïðàêòèêå. Íå-
ñìîòðÿ íà ýòî ìû è âûáðàëè ïðîáëåìó èííîâàöèîííîãî ðàçâèòèÿ â êà÷åñòâå îáúåêòà ñàìîñòîÿ-
òåëüíîãî òåîðåòè÷åñêîãî àíàëèçà

Êëþ÷åâûå ñëîâà: òåõíè÷åñêèå ñðåäñòâà â îáó÷åíèè ñòóäåíòîâ äîêóìåíòîâåäîâ, èííîâàöèè, 
èíôîðìàöèîííî–òåõíîëîãè÷åñêèå ñðåäñòâà, îáðàçîâàòåëüíîé äåÿòåëüíîñòè, èíôîðìàöèîííîé 
äåÿòåëüíîñòè, ñôåðà äîêóìåíòîâåäåíèÿ.

P. DROK,
 ²storichnih of candidate of sciences

Senior vikladach CHAIR dokumentoznavstva F³nansovo–guman³tarnogo faculty
DVNZ «Pereiaslav–Khmelnytskyi DPU ³men³ Grigor³ya Skovoroda»

Use of techniques in teaching students of documentates
The subject of the study is the theoretical aspect of the use of technical means in the training of 

students of document sciences.
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Ïîñòàíîâêà ïðîáëåìè. Íåâ³ä’ºìíèìè ñêëà-
äîâèìè ñó÷àñíèõ óÿâëåíü ïðî ñâ³ò ñòàëè ïîíÿòòÿ 
«òåõí³÷íå çàáåçïå÷åííÿ ³íôîðìàö³éíî¿ ä³ÿëüíîñ-
ò³», «³íôîðìàö³ÿ», «³íôîðìàòèêà», «³íôîðìàö³éíà 
ä³ÿëüí³ñòü». Áåç íèõ íå ìîæëèâà ä³ÿëüí³ñòü ñó÷àñ-
íèõ íàâ÷àëüíèõ çàêëàä³â ³ ãàëóç³ îñâ³òè â ö³ëîìó. 
Â íàøîìó äîñë³äæåíí³ ìè áóäåìî äîñë³äæóâàòè 
âàæëèâ³ñòü âäîñêîíàëåííÿ ³õ íà ñó÷àñíèìó ðèíêó 
ïðàö³, ÿê ðåçóëüòàòó îñâ³òíüî¿ ä³ÿëüíîñò³.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ïðîáëåìîþ îáãðóíòóâàííÿ òåîðåòè÷íèõ êîíöåï-
ö³é ðîçâèòêó ³íôîðìàö³éíî¿ ä³ÿëüíîñò³ çàéìàþòü-
ñÿ òàê³ âñåñâ³òíüîâ³äîì³ â÷åí³ ÿê: Í.Â. Òóëºíêîâ, 
Êóçüì³í È.È., Ò.². Òóðêîò Õåäîóð³ Ô., Ãðåéñîí Äæ., 
Þ.Ï. Ñóðì³í, Êîòëåð Ô., Êðàñèëüíèêîâ Ñ.À., Ðî-
ìàíîâ À.Í. òà ³í. Îäíàê ïðîáëåìà ðîçâèòêó âèêî-
ðèñòàííÿ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ ñòóäåíò³â 
äîêóìåíòîçíàâö³â â ñïåöèô³÷íèõ óìîâàõ âåäåííÿ 
á³çíåñó â Óêðà¿íè çàëèøàºòüñÿ àêòóàëüíîþ ³ ìà-
ëîäîñë³äæåíîþ.

Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷íèé àñ-
ïåêò âèêîðèñòàííÿ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ 
ñòóäåíò³â äîêóìåíòîçíàâö³â.

Ìåòîþ äîñë³äæåííÿ º ïîøóê ìåòîä³â âäîñêî-
íàëåííÿ â³ò÷èçíÿíèõ òåõí³÷íèõ çàñîá³â ó íàâ÷àíí³ 
ñòóäåíò³â äîêóìåíòîçíàâö³â.

Ìåòîäè äîñë³äæåííÿ. Ó ðîáîò³ çàñòîñîâà-
íî ñóêóïí³ñòü íàóêîâèõ ìåòîä³â ³ ï³äõîä³â, ó òî-
ìó ÷èñë³ ñèñòåìíèé, ñòðóêòóðíèé, ïîð³âíÿëüíèé, 
ôàêòîðíèé, ùî äîçâîëèëî ðåàë³çóâàòè êîíöåïòó-
àëüíó ºäí³ñòü äîñë³äæåííÿ. 

Ðåçóëüòàòè ðîáîòè. Âèçíà÷åíî îñîáëèâîñ-
ò³ ðåàë³çàö³¿ â³ò÷èçíÿíî¿ ³íôîðìàéíî¿ ä³ÿëüíîñò³ 
òà ìåòîä³â âäîñêîíàëåííÿ â³ò÷èçíÿíèõ òåõí³÷íèõ 
çàñîá³â ó íàâ÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â. 

Òåõíîëîã³ÿ ïåðåäáà÷àº ìèñòåöòâî âîëîä³ííÿ 
ïðîöåñîì âèêîðèñòàííÿ òåõí³÷íèõ çàñîá³â ó íà-
â÷àíí³ ñòóäåíò³â äîêóìåíòîçíàâö³â, ïåâíó ïîñë³-
äîâí³ñòü îïåðàö³é ç âèêîðèñòàííÿì íåîáõ³äíèõ 
çàñîá³â (ìàòåð³àë³â, ³íñòðóìåíòàð³þ òà àëãîðèò-
ìó ä³é), òîáòî ó ïðîöåñóàëüíîìó ðîçóì³íí³ òåõ-
íîëîã³ÿ ìàº äàòè â³äïîâ³äü íà çàïèòàííÿ: «ßê 
äîñÿãòè ðåçóëüòàòó ä³ÿëüíîñò³ (ç âèêîðèñòàííÿì 
÷îãî ³ ÿêèìè çàñîáàìè)?». Òëóìà÷íèé ñëîâíèê 
Ñ.². Îæåãîâà âèçíà÷àº òåõíîëîã³þ ÿê ñóêóïí³ñòü 
âèðîáíè÷èõ ïðîöåñ³â ó ïåâí³é ãàëóç³ âèðîáíè-
öòâà, à òàêîæ íàóêîâèé îïèñ çàñîá³â âèðîáíè-
öòâà. Ïîíÿòòÿ òåõíîëîã³¿ â³äîáðàæàº ñïðÿìîâà-
í³ñòü äîñë³äæåíü (ó òîìó ÷èñë³ ³ ïåäàãîã³÷íèõ) íà 
ðàäèêàëüíå âäîñêîíàëåííÿ ä³ÿëüíîñò³ ëþäèíè, 
ï³äâèùåííÿ ¿¿ ðåçóëüòàòèâíîñò³, ³íñòðóìåíòàëü-
íîñò³, òåõí³÷íîñò³.

The aim of the study is to find methods for improving the domestic technical means in the training 
of students of document sciences.

Research methods. The paper uses a set of scientific methods and approaches, including 
systematic, structural, comparative, factorial, which allowed to realize the conceptual unity of research.

Results of work. The peculiarities of realization of domestic informational activity and methods 
of improvement of domestic technical means in the training of students of document sciences are 
determined.

The field of application of the results of work. Scope of Documentation.

Conclusions. The development of technical means in the training of students of document sciences 
is a constant innovation in the activities of educational institutions and the field of document science, 
in the educational process – is the urgent need, without which it will lose the connection with life, 
lose its creative potential, turn into routine business, neither society nor personality is needed. Life 
requires an intensification of search, experimentation, introduction of the latest technology, the use of 
new learning tools. At the same time, the implementation of these requirements can not be chaotic, 
unsystematic, ill–considered and without taking into account the pedagogical experience that in the 
past led to known, and in many cases, outstanding pedagogical successes. In a number of approaches, 
this experience has not lost its significance even today. It is clear that innovation should be deployed in 
the light of past experience, and not ignoring it. At the core of the innovation development of education 
should be pedagogical, more broadly – socio–humanities (philosophy, political science, sociology, etc.), 
which, like in other areas of social production, pave the way to practice. In view of this we have chosen 
the problem of innovative development as an object of independent theoretical analysis

Key words: technical means in the training of students of document sciences innovations, information 
and technological means, educational activity, informational activity, sphere of document science.
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Òåõíîëîã³¿ â ãàëóç³ íàâ÷àííÿ ³ âèõîâàííÿ ïðèí-
öèïîâî â³äð³çíÿþòüñÿ â³ä ïðîìèñëîâèõ òåõíîëî-
ã³é. Îñíîâíà â³äì³íí³ñòü ïîëÿãàº ó á³ëüø³é ãíó÷-
êîñò³ ïåðøèõ, öåíòðîì âàãè ÿêèõ, âèõ³äíèì ³ 
ê³íöåâèì ðåçóëüòàòîì, º ëþäèíà, à îñíîâíèì ïà-
ðàìåòðîì âèì³ðó âèñòóïàº ð³âåíü ¿¿ ðîçâèòêó.

Îñâ³òí³ òåõíîëîã³¿, ÿê íàéá³ëüø çàãàëüí³ óòâî-
ðåííÿ, õàðàêòåðèçóþòü çàãàëüíó ñòðàòåã³þ ðîç-
âèòêó îñâ³òè ³ îñâ³òíüîãî ñåðåäîâèùà (ºäèíîãî 
îñâ³òíüîãî ïðîñòîðó).

Îñíîâíå ïðèçíà÷åííÿ îñâ³òí³õ òåõíîëîã³é – 
ïðîãíîçóâàííÿ ðîçâèòêó îñâ³òí³õ ñèñòåì, ¿õ ïðî-
åêòóâàííÿ, ïëàíóâàííÿ òà âèçíà÷åííÿ ôàêòîð³â, 
ÿê³ â³äïîâ³äàþòü îñâ³òí³ì ö³ëÿì.

Þ. Ï. Ñóðì³í òà Í. Â. Òóëºíêîâ ðîçãëÿäàþòü îñâ³ò-
í³ òåõíîëîã³¿ ÿê îñîáëèâèì ð³çíîâèä ñîö³àëüíèõ 
òåõíîëîã³é – ÿê ñêëàäí³ ³ â³äêðèò³ ñèñòåìè ïåâíèõ 
ïðèéîì³â ³ ìåòîäèê, êîíöåïòóàëüíî îá’ºäíàíèõ ïð³-
îðèòåòíèìè îñâ³òí³ìè ö³ëÿìè, à òàêîæ ïîâ’ÿçàíèõ 
ì³æ ñîáîþ çàâäàííÿìè ³ çì³ñòîì, ôîðìàìè ³ ìåòî-
äàìè îðãàí³çàö³¿ íàâ÷àëüíî–âèõîâíîãî ïðîöåñó, äå 
êîæåí åëåìåíò Ö²ª¯ ñèñòåìè íàêëàäàº â³äáèòîê íà 
âñ³ ³íø³ åëåìåíòè. Íà ñó÷àñíîìó åòàï³ ñóñï³ëüíîãî 
ðîçâèòêó ï³ä´ðóíòÿì îñâ³òí³õ òåõíîëîã³é ïîñòàº ãó-
ìàí³ñòè÷íà êîíöåïö³ÿ îñâ³òè [4].

Ó ñòðóêòóðíîìó â³äíîøåíí³ îñâ³òí³ òåõíîëîã³¿ 
(ââàæàº Ò.². Òóðêîò) ì³ñòÿòü äåê³ëüêà ïîñë³äîâíî 
âèêîíóâàíèõ áëîê³â–îïåðàö³é:

– ìàðêåòèíã ³ ïðîãíîç ñóñï³ëüíèõ òà îñîáèñòèõ 
ïîòðåá â îòðèìàíí³ ïðîôåñ³éíèõ çíàíü;

– ä³àãíîñòèêà îá’ºêò³â íàâ÷àííÿ ³ âèõîâàííÿ;
– ôîðìóâàííÿ íàâ÷àëüíî–âèõîâíèõ ö³ëåé ³ çà-

âäàíü;
– âèçíà÷åííÿ çì³ñòó ³ ìåòîä³â íàâ÷àëüíî–âè-

õîâíîãî ïðîöåñó;
– ïåðåâ³ðêà åôåêòèâíîñò³ îòðèìàíèõ ðåçóëüòàò³â;
– êîðåêö³ÿ ³ óïðîâàäæåííÿ îñâ³òí³õ òåõíîëîã³é â 

ðåàëüíó ïåäàãîã³÷íó ïðàêòèêó [2].
ßêùî îñâ³òí³ òåõíîëîã³¿ – öå â³äáèòîê ñòðàòåã³¿ 

îñâ³òè â ñôåð³ äîêóìåíòîçíàâñòâà, òî ïåäàãîã³÷í³ 
òåõíîëîãè ïðèçíà÷åí³ âò³ëþâàòè òàêòèêó ¿¿ ðåàë³-
çàö³¿. Íàðàç³ íàðàõîâóþòü ïîíàä 300 âèçíà÷åíü 
ïîíÿòòÿ «ïåäàãîã³÷íà òåõíîëîã³ÿ». Íà íàøó äóìêó, 
íàéá³ëüø ïîâíå âèçíà÷åííÿ ñóòíîñò³ ïåäàãîã³÷íî¿ 
òåõíîëîã³¿ çàïðîïîíóâàëà Ñ.Î. Ñèñîºâà, ÿêà ðîç-
ãëÿäàº ¿¿ ÿê ñòâîðåíó àäåêâàòíî äî ïîòðåá ³ ìîæ-
ëèâîñòåé îñîáèñòîñò³ ³ ñóñï³ëüñòâà òåîðåòè÷íî 
îá´ðóíòîâàíó íàâ÷àëüíî–âèõîâíó ñèñòåìó ñî-
ö³àë³çàö³¿, îñîáèñò³ñíîãî ³ ïðîôåñ³éíîãî ðîçâè-
òêó ³ ñàìîðîçâèòêó, ÿêà âíàñë³äîê óïîðÿäêîâàíèõ 

ïðîôåñ³éíèõ ä³é ïåäàãîãà ïðè îïòèìàëüíîñò³ ðå-
ñóðñ³â ³ çóñèëü âñ³õ ó÷àñíèê³â îñâ³òíüîãî ïðîöåñó, 
ãàðàíòîâàíî çàáåçïå÷óº åôåêòèâíó ðåàë³çàö³þ 
ñâ³äîìî âèçíà÷åíî¿ îñâ³òíüî¿ ìåòè òà ìîæëèâ³ñòü 
â³äòâîðåííÿ ïðîöåñó íà ð³âí³, ÿêèé â³äïîâ³äàº ð³â-
íþ ïåäàãîã³÷íî¿ ìàéñòåðíîñò³ ïåäàãîãà.

Ñ.Ñ. Â³òâèöüêà ñòâåðäæóº, ùî êîæíà ïåäàãîã³÷-
íà òåõíîëîã³ÿ ìàº â³äïîâ³äàòè îñíîâíèì ìåòîäî-
ëîã³÷íèì âèìîãàì, êðèòåð³ÿì òåõíîëîã³÷íîñò³:

– êîíöåïòóàëüíîñò³, òîáòî ìàòè ï³ä´ðóíòÿì 
ïåâíó êîíöåïö³þ, ùî ì³ñòèòü ô³ëîñîôñüêå, ïñè-
õîëîã³÷íå, äèäàêòè÷íå òà ñîö³àëüíî–ïåäàãîã³÷íå 
îá´ðóíòóâàííÿ îñâ³òí³õ ö³ëåé;

– ñèñòåìíîñò³ (ìàòè âñ³ îçíàêè ñèñòåìè);
– ëîã³÷íîñò³, ö³ë³ñíîñò³ òà âçàºìîçâ’ÿçêó óñ³õ 

åëåìåíò³â ñèñòåìè;
– êåðîâàí³ñòü, òîáòî ìîæëèâ³ñòü ö³ëåïîêëàäàí-

íÿ, ïðîåêòóâàííÿ ïðîöåñó íàâ÷àííÿ ³ âèõîâàííÿ, 
ïîåòàïíî¿ ä³àãíîñòèêè, âàð³þâàííÿ ìåòîäàìè òà 
çàñîáàìè íàâ÷àííÿ ³ êîðåêö³¿ çíàíü òà âì³íü;

– â³äòâîðþâàíîñò³, òîáòî ìîæëèâîñò³ çàñòî-
ñóâàííÿ â ³íøèõ îäíîòèïíèõ óìîâàõ òà ³íøèìè 
ñóá’ºêòàìè;

– ºäíîñò³ çì³ñòîâî¿ òà ïðîöåñóàëüíî¿ ÷àñòèí, ¿õ 
âçàºìîîáóìîâëåíîñò³;

– åôåêòèâíîñò³, òîáòî îïòèìàëüíîñò³ çóñèëü 
äëÿ îòðèìàííÿ ãàðàíòîâàíîãî çàïëàíîâàíîãî 
ðåçóëüòàòó – ïåâíîãî ñòàíäàðòó íàâ÷àííÿ [3].

Íàâ÷àëüíà (äèäàêòè÷íà) òåõíîëîã³ÿ – ïîíÿò-
òÿ áëèçüêå, àëå íå òîòîæíå ïîíÿòòþ «ïåäàãîã³÷-
íà òåõíîëîã³ÿ». Íàâ÷àëüíà òåõíîëîã³ÿ îêðåñëþº 
øëÿõè çàñâîºííÿ êîíêðåòíîãî íàâ÷àëüíîãî ìà-
òåð³àëó â ìåæàõ íàâ÷àëüíî¿ äèñöèïë³íè, òåìè, 
ïðîáëåìè. Äèäàêòè÷íà òåõíîëîã³ÿ ïîòðåáóº ÷³ò-
êîãî âèçíà÷åííÿ ö³ëåé íàâ÷àííÿ, ñïåö³àëüíîãî 
ñòðóêòóðóâàííÿ íàâ÷àëüíîãî çì³ñòó, àäåêâàòíèõ 
éîìó ôîðì ³ ìåòîä³â íàâ÷àííÿ. Çà îçíà÷åííÿì 
ÞÍÅÑÊÎ òåõíîëîã³ÿ íàâ÷àííÿ â çàãàëüíîìó ðî-
çóì³íí³ – öå ñèñòåìíèé ìåòîä ñòâîðåííÿ, çàñòî-
ñóâàííÿ ³ âèçíà÷åííÿ óñüîãî ïðîöåñó íàâ÷àííÿ ³ 
çàñâîºííÿ çíàíü ç óðàõóâàííÿì òåõí³÷íèõ ³ ëþä-
ñüêèõ ðåñóðñ³â òà ¿õ âçàºìîä³¿, ÿêèé ñòàâèòü ñâî¿ì 
çàâäàííÿì îïòèì³çàö³þ îñâ³òè [1].

Ðåàë³çóþòüñÿ äèäàêòè÷í³ òåõíîëîã³¿ çàñîáàìè 
ïåäàãîã³÷íî¿ òåõí³êè, ÿêó ñë³ä ðîçãëÿäàòè ÿê êîìï-
ëåêñ çíàíü, óì³íü ³ íàâè÷îê, íåîáõ³äíèõ ïåäàãî-
ãó äëÿ ÷³òêî¿ é åôåêòèâíî¿ îðãàí³çàö³¿ íàâ÷àëüíèõ 
çàíÿòü, åôåêòèâíîãî çàñòîñóâàííÿ íà ïðàêòèö³ 
ìåòîä³â ïåäàãîã³÷íî¿ âçàºìîä³¿ â ñèñòåì³ «Âèêëà-
äà÷/Â÷èòåëü – Ñòóäåíò/Ó÷åíü».
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Ïðè âèâ÷åíí³ ïåäàãîã³÷íî¿ ë³òåðàòóðè çâåðòàº 
íà ñåáå óâàãó âèêîðèñòàííÿ ó äåÿêèõ âèïàäêàõ 
ïîíÿòü «ìåòîäèêà âèêëàäàííÿ» òà «òåõíîëîã³ÿ 
íàâ÷àííÿ» ÿê ³äåíòè÷íèõ. Â îñíîâó äèäàêòè÷íî¿ 
òåõíîëîã³¿ ïîêëàäåíî ³äå¿ ïðîåêòóâàííÿ òà â³äòâî-
ðåííÿ íàâ÷àëüíîãî öèêëó, à òàêîæ çàáåçïå÷åííÿ 
îïòèìàëüíîãî çâîðîòíîãî çâ’ÿçêó. Â.Î. Ñëàñòüî-
í³í ï³äêðåñëþº, ùî ïîíÿòòÿ òåõíîëîã³ÿ íàâ÷àííÿ 
ñë³ä ðîçãëÿäàòè ÿê ïåäàãîã³÷íó ä³ÿëüí³ñòü, êîòðà 
ðåàë³çóº íàóêîâî–îáãðóíòîâàíèé ïðîåêò äèäàê-
òè÷íîãî ïðîöåñó é ìàº á³ëüø âèñîêèé ñòóï³íü 
åôåêòèâíîñò³, íàä³éíîñò³ òà ãàðàíòîâàíîñò³ ðå-
çóëüòàò³â, í³æ öå ìàº ì³ñöå ïðè òðàäèö³éíèõ ìå-
òîäèêàõ íàâ÷àííÿ [5].

Ñë³ä çàçíà÷èòè, ùî ó âèù³é øêîë³ ïðîòÿãîì ñòî-
ë³òü òðàäèö³éíî äîì³íóâàëà ñïî÷àòêó ëåêö³éíà, à 
ïîò³ì ëåêö³éíî–ïðàêòè÷íà ìåòîäèêà íàâ÷àííÿ.

Òðàäèö³éíà ñèñòåìà íàâ÷àííÿ á³ëüø ÷è ìåíø 
çàäîâîëüíÿëà ñóñï³ëüí³ ïîòðåáè, îäíàê ê³íåöü ÕÕ 
– ïî÷àòîê XXI ñòîë³òòÿ îçíàìåíóâàëèñÿ ðåâîëþ-
ö³éíèìè ñîö³àëüíî–åêîíîì³÷íèìè, ³íôîðìàö³é-
íèìè çì³íàìè, ÿê³ âèìàãàëè êàðäèíàëüíèõ çì³í â 
îñâ³òíüîìó ñåðåäîâèù³.

Ó öåé ïåð³îä:
– îñâ³òà ïåðåòâîðþºòüñÿ â îäíó ç êëþ÷îâèõ 

ñôåð ñóñï³ëüñòâà, ó ÿê³é ôîðìóºòüñÿ éîãî ìàé-
áóòíº ³íòåëåêòóàëüíå áàãàòñòâî, ó òîìó ÷èñë³ ³ 
îñíîâí³ ðåñóðñè;

– îñâ³òà íàéàêòèâí³øå ä³º íà îíîâëåííÿ ³ ðîç-
âèòîê óñ³õ ãàëóçåé ñóñï³ëüíîãî æèòòÿ, ùî ñïðèÿº 
ï³äâèùåííþ ð³âíÿ îñâ³òè â íàéá³ëüø ðîçâèíåíèõ 
êðà¿íàõ ñâ³òó ³ àêòèâ³çóº ïðîáëåìó ïåðåõîäó äî 
çàãàëüíî¿ âèùî¿ îñâ³òè íàñåëåííÿ;

– â³äáóâàºòüñÿ øâèäêå çðîñòàííÿ îá’ºì³â ³í-
ôîðìàö³¿, ùî ïîòðåáóº øâèäêîãî îíîâëåííÿ 
çì³ñòó, ôîðì, ìåòîä³â ³ çàñîá³â íàâ÷àííÿ, ïîäî-
âæåííÿ òåðì³í³â íàâ÷àííÿ, óòâåðäæåííÿ ïðèíöè-
ïó íåïåðåðâíîñò³ îñâ³òè âïðîäîâæ óñüîãî æèòòÿ, 
âñåá³÷íî¿ òåõíîëîã³çàö³¿ îñâ³òíüîãî ïðîöåñó.

ßêùî ó òðàäèö³éíîìó íàâ÷àíí³ óâàãà àêöåíòó-
âàëàñÿ íà çàïàì’ÿòîâóâàíí³ ³ â³äòâîðåíí³ ³íôîð-
ìàö³¿, òî ó íîâèõ óìîâàõ âèíèêëà ïîòðåáà ðîçâè-
òêó òâîð÷îãî (ïðîäóêòèâíîãî) ìèñëåííÿ ñòóäåíòà, 
ôîðìóâàííÿ éîãî êîìóí³êàòèâíèõ óì³íü òà ïðàê-
òè÷íî¿ ï³äãîòîâêè äî àêòèâíî¿ æèòòºä³ÿëüíîñ-
ò³ ó ïîñò³éíî ì³íëèâîìó ñîö³àëüíîìó ñåðåäîâèù³. 
Ñë³ä çâàæàòè íà îñîáëèâ³ñòü ñó÷àñíî¿ ñèñòåìè 
âèùî¿ îñâ³òè â Óêðà¿í³, äå ìàº ì³ñöå ñï³â³ñíóâàííÿ 
òðàäèö³éíèõ òà ³ííîâàö³éíèõ òåõíîëîã³é íàâ÷àí-
íÿ ç ÿñêðàâèì íàõèëîì ó á³ê òðàäèö³îíàë³çìó, ùî 

ïîâíîþ ì³ðîþ íå çàáåçïå÷óº ñó÷àñíèõ âèìîã äî 
âèïóñêíèê³â ÂÍÇ. Îòæå, ïîñòàº íàãàëüíà ïîòðåáà 
øèðîêîãî óïðîâàäæåííÿ ³ííîâàö³é ó íàâ÷àëüíèé 
ïðîöåñ [8].

Ïåäàãîã³÷íà ³ííîâàö³ÿ – öå ââåäåííÿ íîâîãî â 
ö³ë³, çì³ñò ìåòîäè ³ ôîðìè íàâ÷àííÿ ³ âèõîâàííÿ, 
â îðãàí³çàö³þ ä³ÿëüíîñò³ ïåäàãîãà.

Õàðàêòåðíîþ ðèñîþ ³ííîâàö³éíèõ ïåäàãîã³÷íèõ 
³, çîêðåìà, äèäàêòè÷íèõ òåõíîëîã³é º îñîáèñò³ñ-
íî–îð³ºíòîâàíà îñâ³òà. ²ííîâàö³éí³ òåõíîëîã³¿ â³ä-
ð³çíÿþòüñÿ â³ä òðàäèö³éíèõ ïåðø çà âñå ì³ñöåì ³ 
ðîëëþ îñíîâíèõ ó÷àñíèê³â íàâ÷àëüíîãî ïðîöå-
ñó – âèêëàäà÷à ³ ñòóäåíò³â, ¿õ âçàºìîâ³äíîñèíà-
ìè, õàðàêòåðîì ³ çì³ñòîì îñâ³òíüî¿ ä³ÿëüíîñò³. ² ÿê-
ùî â òðàäèö³éíîìó íàâ÷àíí³ ÿñêðàâî âèðàæåíà 
ï³äñèñòåìà «ñóá’ºêò–îá’ºêò», ó ÿê³é ò³ëüêè âèêëà-
äà÷ â³ä³ãðàº ðîëü ñóá’ºêòà, êîòðèé âèçíà÷àº çì³ñò, 
ìåòîäè íàâ÷àííÿ òà ñòèëü âçàºìîâ³äíîñèí, òî â 
³ííîâàö³éíîìó íàâ÷àëüíîìó ïðîöåñ³ çíèêàº æîð-
ñòêèé ðîçïîä³ë ðîëåé ì³æ âèêëàäà÷åì ³ ñòóäåíòîì. 
Ñòóäåíò ó öüîìó âàð³àíò³ ïåðåòâîðþºòüñÿ ó âàæ-
ëèâèé îñâ³òí³é ñóá’ºêò, çàëó÷àþ÷èñü äî àêòèâíîãî 
ñï³ëêóâàííÿ ç âèêëàäà÷åì ³ âèêîðèñòàííÿì çíàíü, 
îòðèìàíèõ ó ïðîöåñ³ ñàìîñò³éíî¿ ðîáîòè ç ð³çíèìè 
äæåðåëàìè ³íôîðìàö³¿. Ñïðÿìîâàí³ñòü íà ñóá’ºêò–
ñóá’ºêòíó, ä³àëîã³÷íó âçàºìîä³þ çàêîíîì³ðíî ïðè-
âîäèòü äî íåîáõ³äíîñò³ ðåàë³çóâàòè íàâ÷àëüíî–
âèõîâíèé ïðîöåñ ÿê ÷åðåç òðàäèö³éí³, òàê ³ ÷åðåç 
³ííîâàö³éí³ ôîðìè ó ¿õ ãàðìîí³éíîìó ïîºäíàíí³ [7].

Çàáåçïå÷åííÿ íåïåðåðâíîñò³ ï³äãîòîâêè ìàé-
áóòí³õ ôàõ³âö³â ç äîêóìåíòîçíàâñòâà òà ³í-
ôîðìàö³éíî¿ ä³ÿëüíîñò³ äî ïðîôåñ³éíî¿ ä³ÿëü-
íîñò³ ïîâèííå â³äïîâ³äàòè òàêèì âèêëèêàì 
íîâîãî òèñÿ÷îë³òòÿ: àíòðîïîîð³ºíòîâàíîìó, ÿêèé 
çàñíîâàíèé íà óñâ³äîìëåíí³ âíóòð³øíüî¿ ïîòðå-
áè ³ îäíî÷àñíî îá’ºêòèâí³é íåîáõ³äíîñò³ ìîá³ëü-
íîãî ñàìîðîçâèòêó, óì³íí³ àäåêâàòíî ³ äèíàì³÷íî 
êîíòàêòóâàòè ç íàâêîëèøí³ìè ³ ç ñàìèì ñîáîþ. 
Ó ñóêóïíîñò³ öå çíàõîäèòü ñâîº â³äîáðàæåííÿ â 
àêòèâí³é æèòòºâ³é ³ ïðîôåñ³éí³é ïîçèö³¿ ìàéáóò-
í³õ ôàõ³âö³â ç äîêóìåíòîçíàâñòâà òà ³íôîðìà-
ö³éíî¿ ä³ÿëüíîñò³, íàïðàâëåí³é íà çàáåçïå÷åííÿ 
³íôîðìàö³éíî–êîìóí³êàö³éíèõ ïîòðåá íàñåëåí-
íÿ, ³íòåíñèâíîñò³ ³ ïðîäóêòèâíîñò³ îñîáèñò³ñíîãî 
ñàìîðîçâèòêó; ³íòåëåêòóàëüíîìó, ÿêèé ïîëÿãàº â 
óñâ³äîìëåíí³ íåîáõ³äíîñò³ ïîñò³éíîãî ðîñòó ³íòå-
ëåêòóàëüíîãî ïîòåíö³àëó, îâîëîä³ííÿ ñïîñîáà-
ìè òà ³íñòðóìåíòàìè ï³çíàííÿ ñâ³òó, ðîçâèòêó ñà-
ìîñò³éíî¿ ï³çíàâàëüíî¿ àêòèâíîñò³, ÿê³ º îñíîâîþ 
ñàìîîñâ³òè, ïðîôåñ³éíîãî ñàìîðîçâèòêó ìàé-
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áóòí³õ ôàõ³âö³â ç äîêóìåíòîçíàâñòâà òà ³íôîð-
ìàö³éíî¿ ä³ÿëüíîñò³, ¿õ ãîòîâíîñò³ äî ïðîôåñ³éíî¿ 
ä³ÿëüíîñò³; ³íôîðìàö³éíîìó, ÿêèé âèìàãàº óì³ííÿ 
ö³ëåñïðÿìîâàíî çíàõîäèòè ³ åôåêòèâíî ïåðåðî-
áëÿòè íåîáõ³äíó ³íôîðìàö³þ, ùî âèìàãàº âèñî-
êî ðîçâèíóòèõ êîãí³òèâíèõ çä³áíîñòåé ìàéáóòí³õ 
ôàõ³âö³â ç äîêóìåíòîçíàâñòâà òà ³íôîðìàö³é-
íî¿ ä³ÿëüíîñò³; ñîö³àëüíîìó (êîìóí³êàòèâíîìó), 
ÿê ìîæëèâîñò³ ïîçèòèâíîãî íàáóòòÿ äîñâ³äó ãðî-
ìàäÿíñüêîãî ñòàíîâëåííÿ, ÿêèé º îñíîâîþ äëÿ 
ôîðìóâàííÿ ïðîôåñ³éíî¿ êîìïåòåíòíîñò³ ìàé-
áóòí³õ ôàõ³âö³â ç äîêóìåíòîçíàâñòâà òà ³íôîð-
ìàö³éíî¿ ä³ÿëüíîñò³ [10].

Ó ðàìêàõ íîâî¿ îñâ³òíüî¿ ïàðàäèãìè ³íòåëåêòóà-
ë³çàö³ÿ ïîëÿãàº â òîìó, ùî ïðîôåñ³éíà îñâ³òà, ïî-
ðÿä ç ï³çíàâàëüíîþ ôóíêö³ºþ, ïîâèííà âèêîíóâà-
òè ïñèõîëîã³÷íó ôóíêö³þ, ÿêà ïîëÿãàº â ðîçâèòêó 
³íòåëåêòóàëüíîãî ïîòåíö³àëó ñòóäåíòà ç âðàõó-
âàííÿì óí³êàëüíîñò³ ³ ö³ííîñò³ éîãî ïñèõîëîã³÷íèõ 
ìîæëèâîñòåé. ²íòåëåêòóàë³çàö³ÿ ïðîôåñ³éíî¿ îñâ³-
òè ðåàë³çóºòüñÿ ÷åðåç ôîðìè ïðîáëåìíîãî, àê-
òèâíîãî, ðîçâèâàþ÷îãî íàâ÷àííÿ, â ä³ÿëüí³ñíîìó 
ï³äõîä³ òà ³íøèõ ñóì³æíèõ ç íèìè ôîðìàõ íàâ÷àëü-
íî¿ ä³ÿëüíîñò³, ÿêà ìàº ìåòîäè÷íèé áàçèñ, âèçíà-
÷åíèé ïð³îðèòåòîì ñòèìóëþâàííÿ ³íòåëåêòóàëüíî¿ 
ä³ÿëüíîñò³ ìàéáóòí³õ ôàõ³âö³â.

Âèñíîâêè
 ²ííîâàö³¿ â ðîçâèòêó òåõí³÷íèõ çàñîá³â ó íàâ÷àí-

í³ ñòóäåíò³â äîêóìåíòîçíàâö³â º ïîñò³éíèìè íî-
âèíêàìè ó ä³ÿëüíîñò³ âñ³õ ãàëóçåé ïðîìèñëîâîñò³, 
â æèòòºâîìó ïðîöåñ³ – öå íàãàëüíà ïîòðåáà, áåç 
ÿêî¿ âîíà âòðàòèòü çâ’ÿçîê ç æèòòÿì, âòðàòèòü 
ñâ³é òâîð÷èé ïîòåíö³àë, ïåðåòâîðèòüñÿ íà ðóòèíó 
á³çíåñó, àí³ ïîòðåáè ó ñóñï³ëüñòâ³ ÷è îñîáèñòîñ-
ò³. Æèòòÿ âèìàãàº ïîñèëåííÿ ïîøóê³â, åêñïåðè-
ìåíò³â, âïðîâàäæåííÿ íîâ³òí³õ òåõíîëîã³é, çàñòî-
ñóâàííÿ íîâèõ çàñîá³â ðîçâèòêó ì³ñòà òà êðà¿íè â 
ö³ëîìó. Ïðîòå ðåàë³çàö³ÿ öèõ âèìîã íå ìîæå áó-
òè õàîòè÷íîþ, íåñèñòåìàòè÷íîþ, ïîãàíîþ, ³ áåç 
óðàõóâàííÿ äîñâ³äó, ùî â ìèíóëîìó ïðèçâåëî äî 
â³äîìèõ, à â áàãàòüîõ âèïàäêàõ ³ âèäàòíèõ äîñÿã-
íåíü. Çà áàãàòüìà ï³äõîäàìè öåé äîñâ³ä íå âòðà-
òèâ ñâîãî çíà÷åííÿ ³ ñüîãîäí³. Çðîçóì³ëî, ùî ³í-
íîâàö³¿ ïîâèíí³ áóòè ðîçãîðíóò³ â ñâ³òë³ ìèíóëîãî 
äîñâ³äó, à íå ³ãíîðóâàòè éîãî. Â îñíîâ³ ³ííîâàö³é-
íîãî ðîçâèòêó ïîâèíí³ áóòè âñ³ íàóêè (åêîíîì³êà, 
ô³ëîñîô³ÿ, ïîë³òîëîã³ÿ, ñîö³îëîã³ÿ òîùî), ÿê³, ÿê ³ â 
³íøèõ ãàëóçÿõ ñóñï³ëüíîãî âèðîáíèöòâà, ïðîêëà-
äàþòü øëÿõ äî ïðàêòèêè. Ç ö³ºþ ìåòîþ ìè îáðà-

ëè ïðîáëåìó ³íôîðìàö³éíèõ ñèñòåì ó ðîçðîáö³ òà 
ðîçðîáö³ ïðîãðàìè e–city ÿê îá’ºêò íåçàëåæíîãî 
òåîðåòè÷íîãî àíàë³çó.
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Business processes of the enterprise:  
essence and classification

The article deals with approaches to the definition of business processes of the enterprise, defines the 
definition of domestic and foreign scientists and systematized them according to different approaches. The 
approaches to the classification of business processes of the enterprise are analyzed and the author’s is 
given classification, which broadly reveals the possible types of business processes at the enterprise.
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Ïîñòàíîâêà ïðîáëåìè. Á³çíåñ–ïðîöåñè ïîñò³é-
íî ³ñíóâàëè â ä³ÿëüíîñò³ ï³äïðèºìñòâà, àëå îá’ºêòàìè 
àíàë³çó ³, â³äïîâ³äíî, óïðàâë³ííÿ âîíè ñòàëè íåùî-
äàâíî. Öå ïîÿñíþºòüñÿ íåîäíîçíà÷í³ñòþ ¿õ òðàê-
òóâàííÿ ÿê åêîíîì³÷íî¿ êàòåãîð³¿, ñêëàäí³ñòþ ôîð-
ìàë³çîâàíîãî îïèñó òà ìîäåëþâàííÿ. Óïðàâë³ííÿ 

á³çíåñ–ïðîöåñàìè ï³äïðèºìñòâà íà ñüîãîäí³ º àêòó-
àëüíîþ òåìîþ. Ñàìå òîìó ñïîñòåð³ãàºòüñÿ çðîñòàí-
íÿ ðîë³ âèêîðèñòàííÿ òà âïðîâàäæåííÿ ñó÷àñíèõ ìå-
òîä³â óäîñêîíàëåííÿ á³çíåñ–ïðîöåñ³â ï³äïðèºìñòâà

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ïèòàííÿ óïðàâë³ííÿ á³çíåñ–ïðîöåñàìè íà ï³ä-


