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Ðîëü ³ííîâàö³éíî¿ ñêëàäîâî¿ ñèñòåìè ñòðàòåã³÷íîãî 
óïðàâë³ííÿ ï³äïðèºìñòâîì òóðèñòè÷íîãî á³çíåñó

Ïðåäìåò äîñë³äæåííÿ – îñîáëèâîñò³ ³ííîâàö³éíî¿ ñêëàäîâî¿ ñèñòåìè, ÿêà ¿¿ ðîëü â óïðàâë³íí³ 
òóðèñòè÷íèìè ï³äïðèºìñòâàìè.

Ìåòîþ íàïèñàííÿ ñòàòò³ º äîñë³äæåííÿ ðîë³ ³ííîâàö³éíî¿ ñèñòåìè ó ñòðàòåã³÷íîìó óïðàâë³íí³ òó-
ðèñòè÷íèìè ï³äïðèºìñòâàìè òà ïîêàçàòè âàæëèâ³ñòü ³ííîâàö³éíèõ ï³äõîä³â ó ôîðìóâàíí³ ³ ïðîñó-
âàíí³ ïðîïîíîâàíèõ ïîñëóã ãàëóç³.

Ìåòîäîëîã³ÿ ïðîâåäåííÿ ðîáîòè – âàæëèâèì ôàêòîðîì, ùî ³ñòîòíî âïëèâàº íà ðîçâèòîê òó-
ðèñòè÷íèõ ï³äïðèºìñòâ º ïîñèëåííÿ ³ííîâàö³éíèõ òåíäåíö³é â ñó÷àñí³é åêîíîì³ö³. Â óìîâàõ ³íòå-
ãðàö³¿ åêîíîì³êè Óêðà¿íè ó ñâ³òîâèé åêîíîì³÷íèé ïðîñò³ð, ïîñèëåííÿ êîíêóðåíö³¿, ñêîðî÷åííÿ æèò-
òºâîãî öèêëó òîâàð³â ³ ïîñëóã, ðîçâèòêó íîâèõ òåõíîëîã³é òà çðîñòàííÿ íåñòàá³ëüíîñò³ çîâí³øíüîãî 
ñåðåäîâèùà îñîáëèâî¿ àêòóàëüíîñò³ íàáóâàº çàáåçïå÷åííÿ ñòàëîãî åêîíîì³÷íîãî ðîçâèòêó ï³ä-
ïðèºìñòâ ó äîâãîñòðîêîâ³é ïåðñïåêòèâ³. Ï³äïðèºìñòâà, ÿê³ ôîðìóþòü ñòðàòåã³÷íó ïîâåä³íêó íà 
îñíîâ³ ³ííîâàö³éíîãî ï³äõîäó, ùî ïåðåäáà÷àº îñâîºííÿ íîâèõ òåõíîëîã³é, âèïóñê íîâèõ òîâàð³â ³ 
ïîñëóã, âèêîðèñòàííÿ åôåêòèâí³øèõ ñèñòåì óïðàâë³ííÿ âñ³ìà ñôåðàìè ¿õ ä³ÿëüíîñò³, ìàþòü ìîæ-
ëèâ³ñòü çáåðåãòè âèñîê³ òåìïè ðîçâèòêó, ñêîðîòèòè ð³âåíü âèòðàò, îòðèìàòè âèñîê³ ïîêàçíèêè ïðè-
áóòêó òà çàâîþâàòè ë³äåðñüê³ ïîçèö³¿ íà ñâ³òîâîìó ðèíêó.

Ðåçóëüòàòè ðîáîòè – ðîçãëÿíóòî ðîëü ³ííîâàö³éíî¿ ñêëàäîâî¿ ñèñòåìè ñòðàòåã³÷íîãî óïðàâë³ííÿ 
ï³äïðèºìñòâîì òóðèñòè÷íîãî á³çíåñó, à òàêîæ äîñë³äæåíî éîãî âïëèâ íà ôîðìóâàííÿ ³ííîâàö³é-
íîãî ïîòåíö³àëó â³ò÷èçíÿíèõ ï³äïðèºìñòâ. Ðîçãëÿíóòî ²íôîðìàö³éí³ òåõíîëîã³¿, êîìï’þòåðèçîâàí³ 
ñèñòåìè ³ âèñîê³ âèðîáíè÷³ òåõíîëîã³¿, ÿê áàçîâ³ ñèñòåìè ³ííîâàö³éíî¿ åêîíîì³êè. Äîñë³äæåííÿ òà 
ìîí³òîðèíã ïîòðåá ðèíêó, íåîáõ³äí³ñòü ïîñò³éíîãî ³ îïåðàòèâíîãî îíîâëåííÿ ïðîäóêö³¿, êîìïëåêñíà 
ãíó÷êà àâòîìàòèçàö³ÿ ç øèðîêèì çàñòîñóâàííÿì ³íôîðìàö³éíèõ òåõíîëîã³é ³ êîìï’þòåðèçîâàíèõ 
ñèñòåì. Îá´ðóíòîâàíî ïîíÿòòÿ ³ííîâàö³éíî¿ ³íôðàñòðóêòóðè, ÿêà º áàçîâîþ ñêëàäîâîþ, ôóíäàìåí-
òîì ³ííîâàö³éíî¿ åêîíîì³êè.

Âèñíîâêè – ³íôîðìàö³éíî–òåõíîëîã³÷íà ðåâîëþö³ÿ ñïðèÿëà ôîðìóâàííþ ³ííîâàö³éíîãî ñåðåä-
îâèùà, ÿêå âèìàãàº íå ò³ëüêè âçàºìîä³¿ äîñë³äíèõ öåíòð³â, ³íñòèòóò³â âèùî¿ îñâ³òè, ïåðåäîâèõ òåõ-
íîëîã³÷íèõ êîìïàí³é, ìåðåæ³ ïîñòà÷àëüíèê³â òîâàð³â, à é ñóòòºâî¿ òðàíñôîðìàö³¿ â ñôåð³ ïîñëóã 
òóðèçìó, ÿêèé âñå á³ëüøå ïîòðåáóº âåí÷óðíèõ ³íâåñòèö³é äëÿ çä³éñíåííÿ ³ííîâàö³é. Òîìó, ïðè ôîð-
ìóâàíí³ ñèñòåìè ñòðàòåã³÷íîãî ðîçâèòêó ï³äïðèºìñòâà, ÿêå íàäàº òóðèñòè÷í³ ïîñëóãè, ïðî íå¿ ìîæ-
íà ãîâîðèòè, ÿê ïðî åôåêòèâíó ò³ëüêè â òîìó âèïàäêó, ÿêùî â ¿¿ îñíîâ³ ëåæàòü ³ííîâàö³éí³ ï³äõîäè äî 
ôîðìóâàííÿ ³ ïðîñóâàííÿ ïðîïîíîâàíèõ ïîñëóã.

Êëþ÷îâ³ ñëîâà: ³ííîâàö³éíà åêîíîì³êà; ñòðàòåã³÷íå óïðàâë³ííÿ; òóðèñòè÷íèé á³çíåñ; ³íæèí³ðèí-
ãîâ³ òåõíîëîã³¿; ³ííîâàö³éíà ³íôðàñòðóêòóðà.

ÃËÀÄÈÍÅÖ Í.È.

Ðîëü èííîâàöèîííîé ñîñòàâëÿþùåé ñèñòåìû 
ñòðàòåãè÷åñêîãî óïðàâëåíèÿ ïðåäïðèÿòèåì  

òóðèñòè÷åñêîãî áèçíåñà
Ïðåäìåò èññëåäîâàíèÿ – îñîáåííîñòè èííîâàöèîííîé ñîñòàâëÿþùåé ñèñòåìû, åå ðîëü â 

óïðàâëåíèè òóðèñòè÷åñêèìè ïðåäïðèÿòèÿìè.

Öåëüþ íàïèñàíèÿ ñòàòüè ÿâëÿåòñÿ èññëåäîâàíèå ðîëè èííîâàöèîííîé ñèñòåìû â ñòðàòåãè÷åñ-
êîì óïðàâëåíèè òóðèñòè÷åñêèìè ïðåäïðèÿòèÿìè è ïîêàçàòü âàæíîñòü èííîâàöèîííûõ ïîäõîäîâ â 
ôîðìèðîâàíèè è ïðîäâèæåíèè ïðåäëàãàåìûõ óñëóã îòðàñëè.

Ìåòîäîëîãèÿ ïðîâåäåíèÿ ðàáîòû – âàæíûì ôàêòîðîì, ñóùåñòâåííî âëèÿþùèì íà ðàçâèòèå òó-
ðèñòè÷åñêèõ ïðåäïðèÿòèé ÿâëÿåòñÿ óñèëåíèå èííîâàöèîííûõ òåíäåíöèé â ñîâðåìåííîé ýêîíîìèêå. 
Â óñëîâèÿõ èíòåãðàöèè ýêîíîìèêè Óêðàèíû â ìèðîâîå ýêîíîìè÷åñêîå ïðîñòðàíñòâî, óñèëåíèå êîíêó-
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ðåíöèè, ñîêðàùåíèå æèçíåííîãî öèêëà òîâàðîâ è óñëóã, ðàçâèòèÿ íîâûõ òåõíîëîãèé è ðîñò íåñòàáèëü-
íîñòè âíåøíåé ñðåäû îñîáóþ àêòóàëüíîñòü ïðèîáðåòàåò îáåñïå÷åíèå óñòîé÷èâîãî ýêîíîìè÷åñêîãî 
ðàçâèòèÿ ïðåäïðèÿòèé â äîëãîñðî÷íîé ïåðñïåêòèâå. Ïðåäïðèÿòèÿ, êîòîðûå ôîðìèðóþò ñòðàòåãè÷åñ-
êîå ïîâåäåíèå íà îñíîâå èííîâàöèîííîãî ïîäõîäà, ïðåäóñìàòðèâàþùåãî îñâîåíèå íîâûõ òåõíîëî-
ãèé, âûïóñê íîâûõ òîâàðîâ è óñëóã, èñïîëüçîâàíèå ýôôåêòèâíûõ ñèñòåì óïðàâëåíèÿ âñåìè ñôåðàìè 
èõ äåÿòåëüíîñòè, èìåþò âîçìîæíîñòü ñîõðàíèòü âûñîêèå òåìïû ðàçâèòèÿ, ñîêðàòèòü óðîâåíü çàòðàò, 
ïîëó÷èòü âûñîêèå ïîêàçàòåëè ïðèáûëè è çàâîåâàòü ëèäåðñêèå ïîçèöèè íà ìèðîâîì ðûíêå.

Ðåçóëüòàòû ðàáîòû – ðàññìîòðåíà ðîëü èííîâàöèîííîé ñîñòàâëÿþùåé ñèñòåìû ñòðàòå-
ãè÷åñêîãî óïðàâëåíèÿ ïðåäïðèÿòèåì òóðèñòè÷åñêîãî áèçíåñà, à òàêæå èññëåäîâàíû åãî âëèÿ-
íèå íà ôîðìèðîâàíèå èííîâàöèîííîãî ïîòåíöèàëà îòå÷åñòâåííûõ ïðåäïðèÿòèé. Ðàññìîòðåíû 
Èíôîðìàöèîííûå òåõíîëîãèè, êîìïüþòåðèçèðîâàííûå ñèñòåìû è âûñîêèå ïðîèçâîäñòâåííûå 
òåõíîëîãèè, êàê áàçîâûå ñèñòåìè èííîâàöèîííîé ýêîíîìèêè. Èññëåäîâàíèÿ è ìîíèòîðèíã ïî-
òðåáíîñòåé ðûíêà, íåîáõîäèìîñòü ïîñòîÿííîãî è îïåðàòèâíîãî îáíîâëåíèÿ ïðîäóêöèè, êîìï-
ëåêñíàÿ ãèáêàÿ àâòîìàòèçàöèÿ ñ øèðîêèì ïðèìåíåíèåì èíôîðìàöèîííûõ òåõíîëîãèé è 
êîìïüþòåðèçèðîâàííûõ ñèñòåì. Îáîñíîâàíî ïîíÿòèå èííîâàöèîííîé èíôðàñòðóêòóðû, êîòîðàÿ 
ÿâëÿåòñÿ áàçîâîé ñîñòàâëÿþùåé, ôóíäàìåíòîì èííîâàöèîííîé ýêîíîìèêè.

Âûâîäû – èíôîðìàöèîííî–òåõíîëîãè÷åñêàÿ ðåâîëþöèÿ ñïîñîáñòâîâàëà ôîðìèðîâàíèþ èí-
íîâàöèîííîé ñðåäû, êîòîðàÿ òðåáóåò íå òîëüêî âçàèìîäåéñòâèÿ èññëåäîâàòåëüñêèõ öåíòðîâ, èí-
ñòèòóòîâ âûñøåãî îáðàçîâàíèÿ, ïåðåäîâûõ òåõíîëîãè÷åñêèõ êîìïàíèé, ñåòè ïîñòàâùèêîâ òîâà-
ðîâ, íî è ñóùåñòâåííîé òðàíñôîðìàöèè â ñôåðå óñëóã òóðèçìà, êîòîðûé âñå áîëüøå íóæäàåòñÿ 
â âåí÷óðíûõ èíâåñòèöèÿõ äëÿ îñóùåñòâëåíèÿ èííîâàöèé. Ïîýòîìó, ïðè ôîðìèðîâàíèè ñèñòåìû 
ñòðàòåãè÷åñêîãî ðàçâèòèÿ ïðåäïðèÿòèÿ, ïðåäîñòàâëÿþùåãî òóðèñòè÷åñêèå óñëóãè, î íåé ìîæ-
íî ãîâîðèòü, êàê îá ýôôåêòèâíîé òîëüêî â òîì ñëó÷àå, åñëè â åå îñíîâå ëåæàò èííîâàöèîííûå 
ïîäõîäû ê ôîðìèðîâàíèþ è ïðîäâèæåíèþ ïðåäëàãàåìûõ óñëóã.

Êëþ÷åâûå ñëîâà: èííîâàöèîííàÿ ýêîíîìèêà; ñòðàòåãè÷åñêîå óïðàâëåíèå; òóðèñòè÷åñêèé áèç-
íåñ; èíæèíèðèíãîâûå òåõíîëîãèè; èííîâàöèîííàÿ èíôðàñòðóêòóðà.

GLADYNETS N.I.

The role of the innovative complex system of strategic 
management by business enterprise of tourist business
The subject of the research is the features of the innovative component of the system, its role in 

the management of tourist enterprises.

The purpose of the article is to study the role of the innovation system in the strategic management 
of tourism enterprises and to show the importance of innovative approaches in the formation and 
promotion of the proposed services of the industry.

Methodology of work – an important factor that significantly influences the development of tourism 
enterprises is the strengthening of innovative trends in the modern economy. In the conditions of 
integration of the Ukrainian economy into the world economic space, increasing competition, reducing 
the life cycle of goods and services, developing new technologies and increasing instability of the 
external environment, ensuring sustainable economic development of enterprises in the long term is 
of particular importance. Enterprises that form strategic behavior based on an innovative approach 
that involves the development of new technologies, the release of new products and services, the use 
of effective management systems in all areas of their activities, have the opportunity to maintain high 
rates of development, reduce costs, get high profits and win leadership positions on the world market.

The results of the work – the role of the innovative component of the strategic management 
system of the tourist business enterprise was examined, as well as its influence on the formation of 
the innovative potential of domestic enterprises. Information technologies, computerized systems and 
high production technologies, as basic systems of innovation economy, are considered. Research and 
monitoring of market needs, the need for continuous and prompt product updates, comprehensive 
flexible automation with the extensive use of information technology and computerized systems. The 
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Ïîñòàíîâêà ïðîáëåìè. Äîñë³äèòè ðîëü ³ííî-
âàö³éíî¿ ñèñòåìè ó ñòðàòåã³÷íîìó óïðàâë³íí³ òó-
ðèñòè÷íèì ï³äïðèºìñòâàìè, ïîêàçàòè ñïåöèô³êó 
³ííîâàö³éíî¿ ä³ÿëüíîñò³ â óìîâàõ ñó÷àñíîãî åòàïó 
ðîçâèòêó òóðèñòè÷íîãî á³çíåñó. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ïðîáëåìàì àêòèâ³çàö³¿ ³ííîâàö³éíî¿ ä³ÿëüíîñò³ ÿê 
ñïîñîáó ñòàá³ë³çàö³¿ òà ðîçâèòêó åêîíîì³êè â óìîâàõ 
íåñòàá³ëüíîãî ðèíêîâîãî ñåðåäîâèùà ïðèñâÿ÷åíî 
ðîáîòè òàêèõ â³ò÷èçíÿíèõ òà çàðóá³æíèõ åêîíîì³ñ-
ò³â, ÿê Þ. Áàæàë, À. Ãàëóøêî, Â. Ãåºöü, Â. Êàëèøåí-
êî, Í. Êðàñíîêóòñüêà, À. Êóçíºöîâà, Â. Ìåäèíñüêèé, 
Ñ. Îíèøêî, Î. Ïàìïóðà, À.Ïð³ãîæèí, Â. Ñè÷, Ð. Ôàò-
õóä³íîâ, Ë. Ôåäóëîâà, Õ. Ôð³äìàí, Ë. Øàðøóêî-
âà òà ³íø³. Ïðîòå â öèõ ïðàöÿõ íå äîñòàòíüî óâà-
ãè ïðèñâÿ÷åíî ôîðìóâàííþ ³ííîâàö³éíî¿ ñòðàòåã³¿ 
ÿê íåâ³ä’ºìíîãî åëåìåíòó ñèñòåìè ñòðàòåã³÷íîãî 
óïðàâë³ííÿ íà óêðà¿íñüêèõ ï³äïðèºìñòâàõ â óìî-
âàõ íåâèçíà÷åíîñò³ ¿õíüîãî ñòàíó òà çì³íè ôàêòîð³â 
ðèíêó. Îð³ºíòàö³ÿ íà ³ííîâàö³éíèé ðîçâèòîê ïîâè-
ííà áóòè çàêëàäåíà â çàãàëüí³é ñòðàòåã³¿ ï³ä– ïðè-
ºìñòâà òà â³äîáðàæàòèñÿ â éîãî ãîëîâíèõ ³ ðîáî÷èõ 
ö³ëÿõ. Äîñë³äæåííþ ð³çíèõ àñïåêò³â ñòðàòåã³÷íî-
ãî óïðàâë³ííÿ â îñòàíí³ ðîêè ïðèñâÿ÷åí³ ïðàö³ çà-
ðóá³æíèõ òà â³ò÷èçíÿíèõ åêîíîì³ñò³â ². Àíñîôôà, 
². Áëàíêà, Â. Âàñèëåíêà, Î. Â³õàíñüêîãî, Â. Ãåðà-
ñèì÷óêà, ². ²ãíàò³ºâî¿, Ì. Ìàðòèíåíêà, Ä. Êë³ëàíäà, 
Ì. Ïîðòåðà, À. Ñòð³êëåíäà, À. Òîìïñîíà, Ò. Òêà-
÷åíêà, Ç. Øåðøíüîâî¿. Óâàãà ÿêèõ çîñåðåäæåíà íà 
ïðîáëåìàõ ðîçâèòêó ³ííîâàö³éíî¿, ìàðêåòèíãîâî¿ òà 
êîðïîðàòèâíî¿ ñòðàòåã³é óïðàâë³ííÿ ï³äïðèºìñòâà-
ìè. Âîäíî÷àñ íåäîñòàòíüî äîñë³äæåíî ïðîáëåìè 
ôîðìóâàííÿ ñèñòåìè ñòðàòåã³÷íîãî óïðàâë³ííÿ ³í-
íîâàö³éíîþ ä³ÿëüí³ñòþ ï³äïðèºìñòâ ç ìåòîþ çà-
áåçïå÷åííÿ ñò³éêîñò³ òà ôîðìóâàííÿ ³ííîâàö³éíîãî 
ïîòåíö³àëó óêðà¿íñüêèõ ï³äïðèºìñòâ.

Ìåòîþ íàïèñàííÿ ñòàòò³ º äîñë³äæåííÿ ðîë³ 
³ííîâàö³éíî¿ ñèñòåìè ó ñòðàòåã³÷íîìó óïðàâë³íí³ 

òóðèñòè÷íèì ï³äïðèºìñòâàìè òà ïîêàçàòè âàæ-
ëèâ³ñòü ³ííîâàö³éíèõ ï³äõîä³â ó ôîðìóâàíí³ ³ ïðî-
ñóâàíí³ ïðîïîíîâàíèõ ïîñëóã ãàëóç³.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ó ð³øåíí³ çà-
äà÷ çàáåçïå÷åííÿ äèíàì³÷íî ñò³éêîãî ðîçâèòêó 
åêîíîì³êè ïåðøî÷åðãîâà ðîëü íàëåæèòü ³ííî-
âàö³ÿì, ³ííîâàö³éí³é ä³ÿëüíîñò³, çäàòíèì çàáåç-
ïå÷èòè áåçïåðåðâíå îíîâëåííÿ òåõí³÷íî¿ òà òåõ-
íîëîã³÷íî¿ áàçè âèðîáíèöòâà, îñâîºííÿ ³ âèïóñê 
íîâî¿ êîíêóðåíòîñïðîìîæíî¿ ïðîäóêö³¿, åôåêòèâ-
íå ïðîíèêíåííÿ íà ñâ³òîâ³ ðèíêè òîâàð³â ³ ïîñëóã. 
Öå âèìàãàº ðåôîðìóâàííÿ âñ³õ ñôåð ñóñï³ëüíîãî 
æèòòÿ, ³, ïåðø çà âñå, åêîíîì³êè.

²ííîâàö³éíà åêîíîì³êà – åêîíîì³êà çàñíîâà-
íà íà çíàííÿõ, ³ííîâàö³ÿõ, íà äîáðîçè÷ëèâî-
ìó ñïðèéíÿòò³ íîâèõ ³äåé, íîâèõ ìàøèí, ñèñòåì 
³ òåõíîëîã³é, íà ãîòîâíîñò³ ¿õ ïðàêòè÷íî¿ ðåàë³-
çàö³¿ â ð³çíèõ ñôåðàõ ëþäñüêî¿ ä³ÿëüíîñò³. Âî-
íà âèä³ëÿº îñîáëèâó ðîëü çíàíü ³ ³ííîâàö³é ïåðø 
çà âñå, çíàíü íàóêîâèõ. Â ³ííîâàö³éí³é åêîíîì³-
ö³ ï³ä âïëèâîì íàóêîâèõ ³ òåõíîëîã³÷íèõ çíàíü 
òðàäèö³éí³ ñôåðè ìàòåð³àëüíîãî âèðîáíèöòâà 
òðàíñôîðìóþòüñÿ ³ ðàäèêàëüíî çì³íþþòü ñâîþ 
òåõíîëîã³÷íó îñíîâó, áî âèðîáíèöòâî, ùî íå ñïè-
ðàºòüñÿ íà íîâ³ çíàííÿ òà ³ííîâàö³¿, â ³ííîâàö³éí³é 
åêîíîì³ö³ âèÿâëÿºòüñÿ íåæèòòºçäàòíèì.

²íôîðìàö³éí³ òåõíîëîã³¿, êîìï’þòåðèçîâàí³ ñèñ-
òåìè ³ âèñîê³ âèðîáíè÷³ òåõíîëîã³¿ º áàçîâèìè 
ñèñòåìàìè ³ííîâàö³éíî¿ åêîíîì³êè. Âîíè â ñâîº-
ìó ðîçâèòêó ðàäèêàëüíî òðàíñôîðìóþòü âñ³ çà-
ñîáè îòðèìàííÿ, îáðîáêè, ïåðåäà÷³ òà âèðîáíè-
öòâà ³íôîðìàö³¿, ðàäèêàëüíî òåõíîëîë³çóþòüñÿ â 
³íòåëåêòóàëüíó ä³ÿëüí³ñòü (íàïðèêëàä, àâòîìàòè-
çàö³ÿ ïðîåêòóâàííÿ ³ òåõíîëîã³÷íî¿ ï³äãîòîâêè âè-
ðîáíèöòâà, àâòîìàòèçîâàíèé êîíòðîëü çà õîäîì 
âèðîáíèöòâà, àâòîìàòèçàö³ÿ âåäåííÿ ô³íàíñî-
âî–áóõãàëòåðñüêî¿ çâ³òíîñò³ ³ îðãàí³çàö³éíî–ðîç-
ïîðÿä÷î¿ ä³ÿëüíîñò³, áàãàòîìîâíèé àâòîìàòèçî-

concept of innovative infrastructure is substantiated, which is the basic component, the foundation of 
the innovative economy.

Conclusions – the information and technological revolution contributed to the formation of an 
innovative environment that requires not only the interaction of research centers, higher education 
institutions, advanced technology companies, the network of suppliers of goods, but also a significant 
transformation in the sphere of tourism services, which increasingly needs venture investments for 
innovation . Therefore, when forming a system of strategic development of an enterprise that provides 
tourist services, it can be said about it as effective only if it is based on innovative approaches to the 
formation and promotion of the services offered.

Keywords: innovative economy; strategic management; travel business; engineering technologies; 
innovative infrastructure.
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âàíèé ïåðåêëàä, ä³àãíîñòèêà òà ðîçï³çíàâàííÿ 
îáðàç³â ³ ò.ä.).

Åêîíîì³êà ñóñï³ëüñòâà º ³ííîâàö³éíîþ, ÿêùî â 
ñóñï³ëüñòâ³:

• áóäü–ÿêèé ³íäèâ³äóóì, ãðóïà îñ³á, ï³äïðè-
ºìñòâ â áóäü–ÿê³é òî÷ö³ êðà¿íè ³ â áóäü–ÿêèé ÷àñ 
ìîæóòü îòðèìàòè íà îñíîâ³ àâòîìàòèçîâàíîãî 
äîñòóïó ³ ñèñòåì òåëåêîìóí³êàö³é áóäü–ÿêó íåîá-
õ³äíó ³íôîðìàö³þ ïðî íîâ³ àáî â³äîìèõ çíàííÿõ, 
³ííîâàö³ÿõ (íîâ³ òåõíîëîã³¿, ìàòåð³àëàõ, ìàøèíàõ, 
îðãàí³çàö³¿ òà óïðàâë³ííÿ âèðîáíèöòâîì ³ ò. ä.), ³í-
íîâàö³éíî¿ ä³ÿëüíîñò³, ³ííîâàö³éíèõ ïðîöåñàõ;

• âèðîáëÿþòüñÿ, ôîðìóþòüñÿ ³ äîñòóïí³ áóäü–
ÿêîìó ³íäèâ³äóóìó, ãðóï³ îñ³á ³ îðãàí³çàö³ÿì ñó-
÷àñí³ ³íôîðìàö³éí³ òåõíîëîã³¿ ³ êîìï’þòåðèçîâàí³ 
ñèñòåìè, ùî çàáåçïå÷óþòü âèêîíàííÿ ïîïåðå-
äíüîãî ïóíêòó;

• º ðîçâèíåí³ ³íôðàñòðóêòóðè, ùî çàáåçïå÷óþòü 
ñòâîðåííÿ íàö³îíàëüíèõ ³íôîðìàö³éíèõ ðåñóðñ³â â 
îáñÿç³, íåîáõ³äíîìó äëÿ ï³äòðèìêè ïîñò³éíî øâèäê³ 
íàóêîâî–òåõí³÷íîãî ïðîãðåñó òà ³ííîâàö³éíîãî ðîç-
âèòêó, ³ ñóñï³ëüñòâî â çìîç³ âèðîáëÿòè âñþ íåîáõ³ä-
íó áàãàòîïëàíîâó ³íôîðìàö³þ äëÿ çàáåçïå÷åííÿ 
ñâîãî äèíàì³÷íî ñò³éêîãî ñîö³àëüíî–åêîíîì³÷íîãî 
ðîçâèòêó ³, ïåðø çà âñå, íàóêîâó ³íôîðìàö³þ;

• â³äáóâàºòüñÿ ïðîöåñ ïðèñêîðåíî¿ àâòîìàòè-
çàö³¿ ³ êîìï’þòåðèçàö³¿ âñ³õ ãàëóçåé âèðîáíèöòâà 
³ óïðàâë³ííÿ; çä³éñíþþòüñÿ ðàäèêàëüí³ çì³íè ñî-
ö³àëüíèõ ñòðóêòóð, íàñë³äêîì ÿêèõ âèÿâëÿþòüñÿ 
ðîçøèðåííÿ ³ àêòèâ³çàö³ÿ ³ííîâàö³éíî¿ ä³ÿëüíîñò³ 
â ð³çíèõ ñôåðàõ ä³ÿëüíîñò³ ëþäèíè;

• äîáðîçè÷ëèâî ñïðèéìàþòü íîâ³ ³äå¿, çíàííÿ ³ 
òåõíîëîã³¿, ãîòîâ³ äî ñòâîðåííÿ òà çàïðîâàäæåí-
íÿ â øèðîêó ïðàêòèêó ³ííîâàö³é ð³çíîãî ôóíêö³î-
íàëüíîãî ïðèçíà÷åííÿ;

• º ðîçâèíåí³ ³ííîâàö³éí³ ³íôðàñòðóêòóðè, çäàò-
í³ îïåðàòèâíî ³ ãíó÷êî ðåàë³çóâàòè íåîáõ³äí³ â äà-
íèé ìîìåíò ÷àñó ³ííîâàö³¿, çàñíîâàí³ íà âèñîêèõ 
âèðîáíè÷èõ òåõíîëîã³ÿõ, ³ ðîçâåðíóòè ³ííîâàö³éíó 
ä³ÿëüí³ñòü;

• º ÷³òêî íàëàãîäæåíà ãíó÷êà ñèñòåìà âèïåðåä-
æàþ÷î¿ ï³äãîòîâêè ³ ïåðåï³äãîòîâêè ôàõ³âö³â â îá-
ëàñò³ ³ííîâàòèêè òà ³ííîâàö³éíî¿ ä³ÿëüíîñò³, åôåê-
òèâíî ðåàë³çóþòü êîìïëåêñí³ ïðîåêòè â³äíîâëåííÿ 
³ ðîçâèòêó â³ò÷èçíÿíèõ âèðîáíèöòâ ³ òåðèòîð³é.

Íàóêîâî–òåõí³÷íèé ïðîãðåñ äîö³ëüíî ðîçä³ëèòè 
óìîâíî íà äâ³ ãîëîâí³ âçàºìîïîâ’ÿçàí³ ³ âçàºìî-
äîïîâíþþ÷³ ñêëàäîâ³ – ñêëàäîâó íàóêîâî–òåõ-
í³÷íèõ äîñÿãíåíü ³ ñêëàäîâó âèðîáíè÷î–òåõí³÷-
íèõ äîñÿãíåíü.

Ó ïåðøîìó âèïàäêó ðåçóëüòàòàìè íàóêîâî–òåõ-
í³÷íîãî ïðîãðåñó º íàóêîâ³ äîñÿãíåííÿ – íîâ³ çíà-
ííÿ, íîâ³ íàóêîâî–òåõí³÷í³ ³äå¿, â³äêðèòòÿ òà âè-
íàõîäè, íîâ³ òåõíîëîã³¿, çàñíîâàí³ íà ïðèíöèïîâî 
íîâèõ ô³çèêî–õ³ì³êî–á³îëîã³÷íèõ ïðèíöèïàõ.

Ó äðóãîìó âèïàäêó ðåçóëüòàòàìè íàóêîâî–òåõ-
í³÷íîãî ïðîãðåñó º âèðîáíè÷î–òåõí³÷í³ äîñÿã-
íåííÿ – ³ííîâàö³¿, ñòâîðåííÿ ÿêèõ ïåðåäáà÷àº:

• ïðîôåñ³éíî ö³ëåñïðÿìîâàíèé ðîçâèòîê ³ äî-
âåäåííÿ ðåçóëüòàò³â íàóêîâî–òåõí³÷íèõ äî-
ñÿãíåíü äî ñòâîðåííÿ íîâèõ òåõíîëîã³é, íîâèõ 
ñèñòåì, ìàøèí, óñòàòêóâàííÿ, íîâèõ ìåòîä³â îð-
ãàí³çàö³¿ òà ïëàíóâàííÿ âèðîáíèöòâà ³ ò.ä .;

• ïðàêòè÷íó ðåàë³çàö³þ ñòâîðåíèõ ðåçóëüòà-
ò³â âèðîáíè÷î–òåõí³÷íèõ äîñÿãíåíü ñïîæèâà÷åâ³ 
àáî ÷åðåç ðèíîê, àáî ÷åðåç ìåõàí³çì «çàìîâëåí-
íÿ – âèêîíàííÿ»;

• çàáåçïå÷åííÿ åôåêòèâíîãî âèêîðèñòàííÿ òà 
åêñïëóàòàö³¿ ñòâîðåíîãî ³ííîâàö³éíîãî ïðîäóêòó;

• äîñë³äæåííÿ ³ îòðèìàííÿ íîâèõ íàóêîâî–òåõ-
í³÷íèõ äîñÿãíåíü (ÿêùî òàê³ â³äñóòí³) íåîáõ³äíèõ äëÿ. 
ñòâîðåííÿ ³ ðåàë³çàö³¿ çàòðåáóâàíèõ ðèíêîì; àáî 
çàìîâíèêîì ³ííîâàö³é (áóäåìî íàçèâàòè, ¿õ ³ííî-
âàö³éíî ñïðÿìîâàíèìè íàóêîâî–òåõí³÷íèìè äî-
ñÿãíåííÿìè).

Òàêèì ÷èíîì, ï³ä ³ííîâàö³éíîþ ä³ÿëüí³ñòþ ñë³ä 
ðîçóì³òè ä³ÿëüí³ñòü êîëåêòèâó ëþäåé, ñïðÿìîâà-
íó íà ðåàë³çàö³þ â ãðîìàäñüê³é ïðàêòèö³ «ï³ä êëþ÷» 
âèðîáíèöòâî òåõí³÷íèõ äîñÿãíåíü – ³ííîâàö³é, çà-
ñòîñóâàííÿ ³ñíóþ÷èõ ïðîãðåñèâíèõ òåõíîëîã³é, 
ñèñòåì ,,ìàøèí ³ óñòàòêóâàííÿ íà áàç³ âèêîðèñ-
òàííÿ ³ âïðîâàäæåííÿ íàóêîâî–òåõí³÷íèõ äîñÿã-
íåíü â³ò÷èçíÿíî¿ ³ ñâ³òîâî¿ íàóêè ³ òåõí³êè. Âîíà ïî-
âèííà:   çàáåçïå÷èòè óñóíåííÿ ðîçðèâó ì³æ íàÿâíèì 
îá’ºìîì ³ ð³âíåì âæå îòðèìàíèõ ³ ïåðåâ³ðåíèõ íàó-
êîâî–òåõí³÷íèõ äîñÿãíåíü òà ¿õ çàñòîñóâàííÿì, ùî 
ðîçâèâàþòüñÿ íà (ñòâîðþâàíèõ) ï³äïðèºìñòâàõ.

Çâ³äñè âèïëèâàº, ùî íàñè÷åííÿ ³ííîâàö³éíî¿ 
àêòèâíîñò³ – íàéâàæëèâ³øà óìîâà ôîðìóâàííÿ 
åôåêòèâíî¿ ³ííîâàö³éíî¿ åêîíîì³êè.

Åôåêòèâí³ñòü ³ííîâàö³éíî¿ ä³ÿëüíîñò³ áàãàòî â 
÷îìó âèçíà÷àºòüñÿ ³ííîâàö³éíîþ ³íôðàñòðóêòó-
ðîþ. Òîìó, ³ííîâàö³éíà ³íôðàñòðóêòóðà – º áàçî-
âîþ ñêëàäîâîþ ³ííîâàö³éíî¿ åêîíîì³êè, ³ííîâà-
ö³éíîãî ïîòåíö³àëó ñóñï³ëüñòâà.

Ùî æ ÿâëÿº ñîáîþ ³ííîâàö³éíà ³íôðàñòðóêòó-
ðà, ÷îìó âîíà º áàçîâîþ ñêëàäîâîþ, ôóíäàìåí-
òîì ³ííîâàö³éíî¿ åêîíîì³êè? ,

²ííîâàö³éíà ³íôðàñòðóêòóðà º îñíîâíèì ³í-
ñòðóìåíòàð³ºì, ³ ìåõàí³çìîì ³ííîâàö³éíî¿ åêî-
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íîì³êè âîíà, ÿê «Àðõ³ìåäîâ³ âàæåë³ òî÷êà îïîðè», 
çäàòíà ï³äíÿòè åêîíîì³êó êðà¿íè íà äóæå âèñî-
êèé ð³âåíü. Âèõîäÿ÷è ç òàêîãî ðîçóì³ííÿ, ìè áà-
÷èìî ³ííîâàö³éíó ³íôðàñòðóêòóðó ÿê ñóêóïí³ñòü 
âçàºìîïîâ’ÿçàíèõ, âçàºìîäîïîâíþþ÷èõ âèðîá-
íè÷î–òåõí³÷íèõ ñèñòåì, îðãàí³çàö³é, ô³ðì òà â³ä-
ïîâ³äíèõ îðãàí³çàö³éíî óïðàâë³íñüêèõ ñèñòåì, 
íåîáõ³äíèõ ³ äîñòàòí³õ äëÿ åôåêòèâíîãî çä³éñíåí-
íÿ ³ííîâàö³éíî¿ ä³ÿëüíîñò³ òà ðåàë³çàö³¿ ³ííîâàö³é. 

²ííîâàö³éíà ³íôðàñòðóêòóðà çóìîâëþº òåì-
ïè (øâèäê³ñòü) ðîçâèòêó åêîíîì³êè êðà¿íè ³ çðîñ-
òàííÿ äîáðîáóòó ¿¿ íàñåëåííÿ. Äîñâ³ä ðîçâèíåíèõ 
êðà¿í ñâ³òó ï³äòâåðäæóº, ùî â óìîâàõ ãëîáàëüíî¿ 
êîíêóðåíö³¿ íà ñâ³òîâîìó ðèíêó íåìèíó÷å âèãðàº 
òîé, õòî ìàº ðîçâèíåíó ³íôðàñòðóêòóðó ñòâîðåí-
íÿ ³ ðåàë³çàö³¿ ³ííîâàö³é, õòî âîëîä³º íàéá³ëüø 
åôåêòèâíèì ìåõàí³çìîì ³ííîâàö³éíî¿ ä³ÿëüíîñò³. 
Òîìó äëÿ åôåêòèâíîãî ôóíêö³îíóâàííÿ ³ííîâà-
ö³éíî¿ åêîíîì³êè êðà¿íè ³ííîâàö³éíà ³íôðàñòðóê-
òóðà ïîâèííà áóòè ôóíêö³îíàëüíî ïîâíîþ.

Öå îçíà÷àº, ùî âîíà ïîâèííà âîëîä³òè íàáî-
ðîì òàêèõ âëàñòèâîñòåé, ÿê³ ïîâèíí³ ñïðèÿòè ïî-
âíîþ ì³ðîþ ðåàë³çàö³¿ ³íæèí³ðèíãîâèõ òåõíîëîã³é 
ïî ñòâîðåííþ ³ ðåàë³çàö³¿ ³ííîâàö³é â ìàñøòàáàõ 
ðåã³îí³â ³ êðà¿íè â ö³ëîìó. Íà íàøå ãëèáîêå ïåðå-
êîíàííÿ, çãàäàíà ñóêóïí³ñòü ïîâèííà ì³ñòèòè íà-
á³ð íàñòóïíèõ âëàñòèâîñòåé:

• ðîçïîä³ëåííÿ ïî âñ³õ ðåã³îíàõ ó âèãëÿä³ ³ííîâà-
ö³éíî–òåõíîëîã³÷íèõ öåíòð³â àáî ³íæèí³ðèíãîâèõ 
ô³ðì, ÿê³ íà ì³ñöÿõ ìîæóòü âèð³øóâàòè çàâäàí-
íÿ ôóíêö³îíàëüíî ïîâíîãî ³ííîâàö³éíîãî öèêëó ç³ 
çäà÷åþ îá’ºêòà ³ííîâàö³éíî¿ ä³ÿëüíîñò³ «ï³ä êëþ÷»;

• óí³âåðñàëüí³ñòü, ÿêà äîçâîëÿº êîíêóðóâàòè 
çàáåçïå÷èòè ðåàë³çàö³þ ³ííîâàö³éíîãî ïðîåêòó 
«ï³ä êëþ÷» â áóäü–ÿê³é îáëàñò³ âèðîáíè÷îãî àáî 
îáñëóãîâóþ÷îãî ñåêòîð³â åêîíîì³êè; 

• ïðîôåñ³îíàë³çì, ÿêèé áàçóºòüñÿ íà ñóìë³ííî-
ìó ³ ÿê³ñíîìó îáñëóãîâóâàíí³ çàìîâíèêà àáî ñïî-
æèâà÷à;

• êîíñòðóêòèâí³ñòü, ÿêà çàáåçïå÷óºòüñÿ îð³-
ºíòàö³ºþ íà ê³íöåâèé ðåçóëüòàò. Ðîçâèòîê ³í-
íîâàö³éíîãî ïðîåêòó ìàº ñóïðîâîäæóâàòèñÿ 
áåçïåðåðâíèì àíàë³çîì ê³íöåâèõ ðåçóëüòàò³â. 
Íàÿâí³ñòü äîñòîâ³ðíî¿ ³íôîðìàö³¿ ïî äîñÿãàºòü-
ñÿ ê³íöåâèìè ðåçóëüòàòàìè äîçâîëÿº âèðîáèòè 
êîíñòðóêòèâí³ ïð³îðèòåòè áåçïîñåðåäíüî â ïðî-
öåñ³ ðîçâèòêó ³ííîâàö³éíî¿ ä³ÿëüíîñò³ ³ òèì ñàìèì 
çàáåçïå÷èòè çàìêíóòó ñèñòåìó óïðàâë³ííÿ ³ííî-
âàö³ÿìè çà ñõåìîþ: ³ííîâàö³¿ – ³íâåñòèö³¿ – ìîí³-
òîðèíã ê³íöåâèõ ðåçóëüòàò³â – ³íâåñòèö³¿ ³ ò.ï.;

• âèñîêèé ð³âåíü íàóêîâî–òåõí³÷íîãî ïîòåíö³àëó;
• êàäðîâà çàáåçïå÷åí³ñòü, â ïåðøó ÷åðãó, êå-

ð³âíèêàìè ³ííîâàö³éíèõ ïðîåêò³â ³ ìîæëèâ³ñòü 
ïîñò³éíîãî ñàìîâäîñêîíàëåííÿ ïåðñîíàëó ³ííî-
âàö³éíî¿ ³íôðàñòðóêòóðè;

• ô³íàíñîâà çàáåçïå÷åí³ñòü;
• âèñîêèé ð³âåíü ³íñòðóìåíòàëüíèõ çàñîá³â, ùî 

ïðèñêîðþþòü îòðèìàííÿ ê³íöåâîãî ðåçóëüòàòó;
• ãíó÷ê³ñòü, ùî çàáåçïå÷óº ïðèñòîñóâàííÿ ³í-

íîâàö³éíî¿ ³íôðàñòðóêòóðè äî çì³í âèìîã ðèíêó ³ 
çîâí³øíüî¿ êîí’þíêòóðè.

ßäðîì ³ííîâàö³éíî¿ ³íôðàñòðóêòóðè, íàéá³ëüø 
àäåêâàòíèì ìåõàí³çìîì ðåàë³çàö³¿ íàóêîâî–òåõ-
í³÷íèõ íîâîââåäåíü – ³ííîâàö³é, º ³íôðàñòðóêòóðà 
³ííîâàö³éíèõ ³íæèí³ðèíãîâèõ öåíòð³â (ô³ðì, ï³äïðè-
ºìñòâ), ÿê³ ïîâèíí³ àêóìóëþâàòè íàéêðàù³ â³ò÷èç-
íÿí³ òà çàðóá³æí³ çíàííÿ òà òåõíîëîã³¿ ³ âèñòóïàòè 
äëÿ çàìîâíèêà ñèñòåìíèì ³íòåãðàòîðîì ³ ãàðàíòîì 
óñï³øíî¿ ðåàë³çàö³¿ ³ííîâàö³éíîãî ïðîåêòó ³ çàáåç-
ïå÷èòè îõîïëåííÿ ïîâíîãî ³ííîâàö³éíîãî öèêëó: â³ä 
âèâ÷åííÿ êîí’þíêòóðè ðèíêó ê³íöåâî¿ ³ííîâàö³éíî¿ 
ïðîäóêö³¿, òåõí³êî–åêîíîì³÷íîãî îá´ðóíòóâàííÿ ³í-
íîâàö³éíîãî ïðîåêòó ³ éîãî ðîçðîáêè äî êîìïëåê-
òíî¿ ïîñòàâêè óñòàòêóâàííÿ, éîãî ñèñòåìíî¿ ³íòå-
ãðàö³¿, çäà÷³ «ï³ä êëþ÷» ç êàäðîâèì çàáåçïå÷åííÿì ³ 
ïîäàëüøèì ñåðâ³ñíèì îáñëóãîâóâàííÿì.

Äîñë³äæåííÿ òà ìîí³òîðèíã ïîòðåá ðèíêó, íå-
îáõ³äí³ñòü ïîñò³éíîãî ³ îïåðàòèâíîãî îíîâëåííÿ 
ïðîäóêö³¿, ùî âèïóñêàºòüñÿ ³ííîâàö³éíî¿ ïðîäóê-
ö³¿ âèìàãàþòü íàäàííÿ ïåðøîðÿäíîãî çíà÷åííÿ 
â ³ííîâàö³éí³é åêîíîì³ö³ âïðîâàäæåííþ ãíó÷êî¿ 
àâòîìàòèçàö³¿. Êîìïëåêñíà ãíó÷êà àâòîìàòè-
çàö³ÿ ç øèðîêèì çàñòîñóâàííÿì ³íôîðìàö³éíèõ 
òåõíîëîã³é ³ êîìï’þòåðèçîâàíèõ ñèñòåì º ñåðöå-
âèíîþ ³ííîâàö³éíî¿ åêîíîì³êè. Òîìó â ôóíäàìåíò 
âñ³õ ñòðóêòóðíèõ ïåðåòâîðåíü åêîíîì³êè ðåã³îíó, 
â îñíîâó ðåã³îíàëüíî¿ ³ííîâàö³éíî¿ ³íôðàñòðóêòó-
ðè ïîâèíí³ áóòè ïîêëàäåí³ àâòîìàòèçîâàí³ âèñîê³ 
òåõíîëîã³¿ ³ êîìï’þòåðèçîâàí³ ñèñòåìè ç íàñêð³ç-
íèì «áåçïàïåðîâèõ» öèêëîì: «ïðîåêòóâàííÿ – 
âèðîáíèöòâî – êîíòðîëü – ðåàë³çàö³ÿ».

Çâ³äñè âèïëèâàº, ùî íàéâàæëèâ³øîþ ðåã³îíàëü-
íîþ ïðîáëåìîþ ôîðìóâàííÿ ³ ðîçâèòêó ³ííîâàö³é-
íî¿ åêîíîì³êè º âèð³øåííÿ íàóêîâî–ìåòîäè÷íèõ ³ 
îðãàí³çàö³éíî–òåõíîëîã³÷íèõ ïèòàíü, ïîâ’ÿçàíèõ ç 
ðîçðîáêîþ, ñòâîðåííÿì ³ îñâîºííÿì àâòîìàòèçî-
âàíèõ ³íòåãðîâàíèõ ïðîåêòíî–âèðîáíè÷èõ ñèñòåì, 
ùî çä³éñíþþòü â àâòîìàòèçîâàíîìó ðåæèì³ íà-
ñêð³çíî¿ «áåçïàïåðîâèé» öèêë ³ îá’ºäíóþòü â îäí³é 
ñèñòåì³ ³ííîâàö³éíî ñïðÿìîâàí³ íàóêîâî–äîñë³ä-
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í³, äîñë³äíî–êîíñòðóêòîðñüê³ ðîáîòè, ïðîöåñè òåõ-
íîëîã³÷íî¿ ï³äãîòîâêè ³ ïëàíóâàííÿ âèðîáíèöòâà, 
ñïðÿìîâàí³, â ê³íöåâîìó ï³äñóìêó, íà ñòâîðåííÿ ³í-
íîâàö³éíî¿ ïðîäóêö³¿. Á³ëüø òîãî, â òàêèõ ñèñòåìàõ 
ïîâèíí³ áóòè àâòîìàòèçîâàí³ â íàñêð³çíèé ëàíöþ-
ãà òðè îñíîâíèõ åòàïè, õàðàêòåðíèõ äëÿ ñòâîðåííÿ 
íîâî¿ íàóêîì³ñòêî¿ ñèñòåìè:

• ïðîåêòóâàííÿ ³ííîâàö³é;
• âèãîòîâëåííÿ òà êîìïëåêòàö³ÿ äîñë³äíîãî 

çðàçêà íîâî¿ íàóêîì³ñòêî¿ ñèñòåìè;
• çàïóñêî–íàëàãîäæóâàëüí³ ðîáîòè ³ âèïðîáó-

âàííÿ íîâî¿ íàóêîì³ñòêî¿ ñèñòåìè (â íàøîìó âè-
ïàäêó ïîñëóãè).

Âèñíîâêè
Â îñòàíí³ äåñÿòèë³òòÿ ³íôîðìàö³éíî–òåõíîëîã³÷íà 

ðåâîëþö³ÿ ñïðèÿëà ôîðìóâàííþ ³ííîâàö³éíîãî ñå-
ðåäîâèùà, äå íàóêîâ³ â³äêðèòòÿ ³ ¿õ ïðàêòè÷í³ çàñòî-
ñóâàííÿ âçàºìîä³ÿëè ³ âèïðîáîâóâàëèñÿ â ïåð³îäè÷-
íîìó ïðîöåñ³ ïðîá, ïîìèëîê ³ íàâ÷àííÿ íà ïðàêòèö³. 
Öå ñåðåäîâèùå âèìàãàº, íå ò³ëüêè âçàºìîä³¿ äîñë³ä-
íèõ öåíòð³â, ³íñòèòóò³â âèùî¿ îñâ³òè, ïåðåäîâèõ òåõ-
íîëîã³÷íèõ êîìïàí³é, ìåðåæ³ ïîñòà÷àëüíèê³â òîâà-
ð³â, à é ñóòòºâî¿ òðàíñôîðìàö³¿ â ñôåð³ ïîñëóã. Ó òîìó 
÷èñë³ ³ â òóðèñòè÷íîìó á³çíåñ³, ÿêèé âñå á³ëüøå ïî-
òðåáóº âåí÷óðíèõ ³íâåñòèö³ÿõ äëÿ çä³éñíåííÿ ³ííî-
âàö³é. Òîìó, ïðè ôîðìóâàíí³ ñòðàòåã³¿ ðîçâèòêó ï³ä-
ïðèºìñòâà, ÿêèé íàäàº òóðèñòè÷í³ ïîñëóãè, ïðî íå¿ 
ìîæíà ãîâîðèòè ÿê ïðî åôåêòèâíó ò³ëüêè â òîìó âè-
ïàäêó, ÿêùî â ¿¿ îñíîâ³ ëåæàòü ³ííîâàö³éí³ ï³äõîäè äî 
ôîðìóâàííÿ ³ ïðîñóâàííÿ ïðîïîíîâàíèõ ïîñëóã.
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