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JYXOBHOCTHU, COLMAJILHOE PacCIIOCHUE, Pa3pyIICHHE COLMO-
KyJIBTYpHOU cpenbl, aedopManus MOPAJbHBIX U IIOBEICH-
YECKHX CTEPeOTHUIIOB, HEBO3MOXKHO 0e3  aKTHBU3aIUH
TBOPYECKOTO Havaja JHYHOCTH M pa3pabOTKe KOHIEIIUH
TBOPYECKOTO JIHajora.

ITpensioxkeHHbIC B HUCCIICOBAHUH MYTH PEIICHHS MpO0-
JIEMbI aHOMHHU MOT'YT HCIIOJb30BaThCs B KAYCCTBE MEXaHU3Ma
aKTyaJM3allui JINYHOCTHO—TBOPYECKOTO TOTCHIHANA JIHY-
HOCTH. [lonydeHHble Marepuabl MO3BOJSIOT PACIIMPUTH
U YTOYHHTh TCOPETHYECKHE IIPEACTABICHHS O Ipolecce
(hopMHpOBaHKA MOPATBLHBIX HOPM 1 yOexneHnid. O00cHOBaHME
COLMATIbHO—KYJIBTYPHBIX YCJIOBUH HPO(QUIAKTHKA aHOMHHU
MOMOXXET MPEJOTBPaTHTh €€ IMOSBICHHE M HEraTHBHbIC
HPOSIBICHUS ¥ TIOCIIE/CTBHS.
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Philosophical strategy and values paradigm society

The article describes the features of the process of complex value—normative
transformation of modern society. Produced in the study analysis to overcome the
negative processes of anomie and dehumanization through social correction is made
from the standpoint of dialogism philosophy, which allowed to study the process
of formation of social norms as a dialogue, communion of persons as members of
different types of cultures, where another being and thinking is perceived as an equal,
and social interaction becomes the nature of the hermeneutic discourse (establishes
the connection between their own and other cultures). The article presents the
philosophical understanding of the complex social strategies for the correction of
anomie by means of education. As an effective means of reorientation of anomie in
stable complete picture of the world based on universal moral values, prompted the
introduction of technology in society h ization and h ization, development
of cultural principle of dialogical approach, as well as the general attitude of society
to the self-development of personality.
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®dinocodenki crparerii B ninHicHO—HOPMaTHBHil napaaurmi
cycniJibcTBa

Posensinymo  ocobnusocmi npoyecy CKAAOHUX YIHHICHUX Md  HOPMAMUSHUX

mpancgopmayiii - cyuacnoeo cycninbemea. Bupobnenuil 6 0ocnioocenni  ananiz
NOOONAHHS He2AMUBHUX NPOYeCcis aHOMIT I Oe2yMaHi3ayii 3a 00NOMO20K COYianbHOT

36ipHuK HaykoBux npaLp «lines: HayKoBuWiA BICHUK»

Kopekyii 3pobnenuti 3 nosuyiiu @irocoii dianozisma, wo dano 3mozy 0ocHioumu
npoyec opmyeanis coyianbHux Hopm AK Olanoe, CRIIKY8anHs ocobucmocmell sk
NpeOcmagHUKi6 PisHUX MUNIG Kynbmyp, 0e Oymms | MUCTeHH: IHU020 CRPUUMAEMbC
K pienonpasue, a coyianvha 63aemo0is. HAGYBAE Xapakmep 2epMeHeémuiHo20
OUCKYPCY (6CMAHOBNIOE 36 A3KU MIJIC 61ACHOI0 MA THWUMU KyTbmypamu). Y cmammi
npeocmasieno (Hinocogcoke OCMUCICHHS KOMRACKCY COYIANbHUX cmpameziti no
Kopexyii anomii 3acobamu ocsimu. B sxocmi egpekmugrnozo 3acoby nepeopicnmayii
anomii 8 Ccmitiky yinicHy KapmuHy cimy, wjo 0a3YeEmMbCs HA 3a2ANbHONOOCLKUX
MOPANbHUX  YIHHOCMAX, 3aNPONOHOBAHO  6NPOGUAONCEHHS 6 COYiyM MEXHON02ill
eymanizayii i eymamimapuzayii,  po36UMOK  KYAbMYPONO2IUHO20 — NPUHYUNY,
0iano2iunoeo nioxody, a MaKodv’c 3a2anbHOI yCManHoBKU CYCRITbCINGA HA CAMOPO3EUMOK
ocobucmocmi.
Knrouogi cnosa: yinHocmi, Hopmu, coyiym, Mopaib, AHOMIs.
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JIOEPCTBO SK 3ACIB YNPABJIIHHA COLIIATIbBHAMW
CUCTEMAMMW B IHOOPMALIUHY ENOXY

Axmyanenicms  npobremamuku — cmammi - 3yMOGIIOEMbCS
27100a16H020  IHHOPMAYIIHO2O — CYCRINbCMEA, WO BUMA2AE  NOWLYKY HAubinbul
onmuManbHux 3acobie  eexmusno20 YNpasninHa  CoYianbHOoIO  iHGopMayiunoo
cucmemoro Ha 6cix il pisuax. Memow HAyKko802o anauizy 8UsHaueHo 0coOnusocmi
peanizayii ghenomeny nidepcmea y cyuacnomy MeHneodicMenmi 3a0is 3a0e3nedenis
eghexmuenocmi  ynkyionysannsn coyianvroi ingopmayiinoi cucmemu. Aemopamu
SU3HAYEHO CYMHICIb THGopMayiunol cucmemu na mexuiynomy, 6ionoeiunomy ma
coyianbHOMy pieHAX. 3a3HAUeHO, WO NOHAMMA «Ni0epcmeoy ma «MeHeOHCMEeHN»
8apMO PO32MA0AMU HE SIK MOMOCHI, A K MAKI, WO MAIOMb YaCMKo8Ull 30ie ix 00cseis.
Busnaueno cninbni mouku nepemumny ROHAMb «Ii0EPCMEO» MA (MEHEOICMEHM,
a makodc OXapakmepuszo8aHo ix GIOMIHHOCMI w000 cmpamezill 3ACMOCYBAHHI
61a0H020 6nAUBY. YV GUCHOBKAX NIOKPECTIOCMbCsl, Wo 1i0epcmeo sk gopma
83A€MOOIT 3 MPUBANLOIO ICMOPIEIO Y cUcmemi 81AOHUX 8IOHOCUH, NOCMAE Y CYCNIIbHIL
CI0OMOCII NeGHUM apXemuniyHUM YAGIEHHAM U000 HAOLTbU ehekmusHux 3acobie
enaugy 6 ynpaeiincokii cepi. Jlioepcmeo 3abesneyye momusayiro ma HeoOXioHuil
pisenb 006Ipu MidIC KepylouuMu ma Keposanumu, 3abesneuyiouu epexmusnicmy
(pYHKYIOHYBAHHA IHPOpMAYiliHUX NOMOKIE Y COYyianbHill iH(opMayitinill cucmemi.

Kniwouosi  cnosa:  «inghopmayiiina  cucmemay, — «coyianvha - cucmemanr,
«1i0epcme0y, «KMEHEOMHCMEHMY, KYNPAGTIHHY.

CMAHOBIIeHHAM

CyuacHu#l mepion pO3BUTKY LMBLTI3aIii, L0 Xapakre-
PH3YETBCS CTPIMKUM PO3BUTKOM TEJIEKOMYHIKaLliHUX CHCTEM
Ta iH(QOpMaLiiHO—KOMYHIKAiHHUX TEXHOJOTIH, OUIBLIICTD
HAyKOBIIiB BU3HAYaIOTh SIK €Tall CTAHOBJCHHs [I00AIBHOTO
iHopmariiiHoro cycninbeTa. Enoxa rodanizauii hopmye He
JIMIIE SIKICHO HOBUI BUMIp B3a€MO3B’S3Ky B €KOHOMIYHOMY,
MO THYHOMY, KYJIBTYpPHOMY acleKTax, ajie i aKIeHTye yBary
Ha iH(OpMaliHUX BHMKJIMKaX Cy4YacHOCTI, L0 HOTpedye
HEOOXIZTHOCTI OCMHCIICHHSI TNPAKTHYHUX MOXIJIMBOCTEH IX
peryiroBaHHs. YCBIIOMIICHHS CBITY SIK IIUTICHOI CHCTEMH
B IO€JHAHHI JIOKAJIBHHUX, PETiOHAIBHUX Ta NI00AIbHUX
CKJIQIOBHX, BHMAara€ IEPeOCMHUCICHHS MpoOIeMH 3aco0iB
YIOpaBIiHHA II€I0 CHCTEMOI0 Ha pI3HUX 11 pIiBHAX, 3
ypaxyBaHHSIM BUMOT Cy4acHO1 iHQopMaIiitHol 100H.

MeTor0 HayKOBOTO aHANi3y € IOCIIUKCHHA (DEHOMEHY
migepcTBa SK HAWOUTBII e()EeKTHBHOTO 3aco0y YIpaBIiHHS
COLIATbHUMH CHCTEMaMH B CyYacHY iH(pOpMAIlHY eroxy.
Meta 3yMOBIIOE HACTYIHI 3aBIaHHS: BU3HAYCHHS ITOHSTTS
«iH(popmamiiiHa cucTeMa» AK BHU3HAYAIBHOTO YHHHHUKA
PO3BHUTKY Cy4acHOi iH(OpMamiiHOI emoXu y TEXHIYHOMY,
OlomorivHOMy Ta COLaJbHOMY BHUMipax; IOpPIBHSHHA
e(eKTUBHOCTI BMKOPHCTAHHS MEHEKMEHTY Ta JIiJepcTBa
SK 3acO0iB YMNpaBliHHA COLHadbHUMHU iH(OpMaLiHHUME
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CHCTEMaMH; XapaKTepUCTHKa iH(pOpMaLiiiHOi CKJIago0BOT
SK KIJIIOYOBOI y TIOIIYKY HAHOUIBII e(QEeKTHBHUX CTpaTerii
MepeTHHy JIJAepcTBA Ta MEHEMKMEHTY B  YIPaBIiHHI
CYCHUIBHHMH  TIpoliecaMd. Y  TIpOLECi  OCMHCIICHHS
CYTHOCTI O3Ha4eHOI MPOOIEMH 3aCTOCOBYETHCS CYKYIHICTH
JIOCT THUIIEKAX METO/IIB, SIKi BAKOPHCTOBYIOTBCS Y ITOETHAHHI
Ta B3a€MOJIOINIOBHEHHI, 3aJid OUIBII IIOBHOTO PO3KPUTTS
TEMH — CHCTEMHOTO aHaJi3y Ta CHHTE3y, MOPIBHIHHS,
knacugikanii, y3aranpHeHHs. TeopeTuuHe 3Ha4eHHS pOOOTH
mojsirae 'y cmpoOi aHamizy (eHOMEHY JigepcTBa SIK 3aco0y
BJIATHOTO BIUIMBY B 1H()OpPMALIITHOMY KOHTEKCTI YHpPaBIIiHHI
COIiaTbHIMH CHCTEMaMU.

AwHaJi3 1ociipKeHs 1 myOuikaniil, B SKUX 3a104aTKoBaHO
PO3B’si3aHHsT 03HAYEHOI MpoliieMH, Iepeadadae MiIKUCIHI-
JiHApHUH MAXiA 10 TI OCMUCICHHS, a caMe — JOMiHyBaHHS
iHdopmariiiHoi CKIag0BOi B OCMHUCIEHHI Cy4acHOro CBiTY
SK B3a€EMOIIOB’SI3aHOT COI[Ia/IbHOT CHUCTEMH TIPEICTABICHO
B IpamsiX BITYM3HSHMX Ta 3apyODKHMX HAyKOBIIB —
I. Bacunenka, 1. Lnbina, JI. My3a, A. [1anapina, O. Benopyca,
A.UymakoBa TOIII0; aHaJIi3 CYTHOCTI MEHEPKMEHTY SIK CHCTEMH
YIpPaBIiHHSA B COLIAJIFHOMY BHMIpi JIOCITIPKEHO Ha OCHOBI
myonikamii [1. JIpykepa, M. Meckona, 0. bexa, I. IllaBkyH;
iH(popMaIiHHUI KOHTEKCT Cy4acHOTO MEHEKMEHTY IIpei-
cTaBieHO B JjociipkeHHsax B. bBeouka, O. Bacroxina,
A. Bapsynosa, O. Marsienko, M. IluBina; aHami3 migepcTsa sk
3aco0y BJIaJJHOTO BIUIMBY B YIIPABIIHCHKIH c(epi BUKOHAHO HA
ocHoBi myOmikaniii b. Kapnoda, x. Korrepa, P. Crorninna,
JIx. Makcsemna, A. Merererri, E. Bepruneca, O. €ruxosa,
€. Cene3npoBoi, B. CmiBaka ToI1110.

Tadopmamiiina peBomroLis 3MiHIOE HE TIIBKH CYCHUTbHY
CBiOMiCTb, ane ¥ piBeHb MDKICP)KABHUX MOTITHYHUX
BIIHOCHH, KOJAM Ha 3MiHy CHJOBUM HPOTHCTOSHHSAM
KJIaCHYHOTO  TUIYy  TPHUXOAATH  Pi3HOMAHITHI  3aco0u
BIUIMBY, LI0 3MYIIYIOTh 10 IEPEOCMMCICHHS YCTAJICHUX
HiIXOMIB 70 TpoONeMH YMpaBIiHHSA 3 MO3HMIHI CBITYy SK
B3a€EMOIIOB’sI3aHOT  IHPOPMAIIHOT CHCTEMH — CHCTEMH,
IO 3AIHCHIOE OTPUMAHHS BXIIHHMX HaHHX; OOpOOKY LHMX
JIAHUX 1 3MiHy BJIACHOTO BHYTPIIIHBOIO CTaHy (BHYTPILIHIX
3B’SI3KiB/ BIJJHOCHH); BHAauy pe3yJibTaTy abo 3MiHy CBOTO
30BHIIIHBOTO  CTaHy  (30BHIIIHIX  3B’SI3KIB/BIIHOCHH).
«Iudopmamiiina cucrema — 1€ KOMyHIKaliifHa CHCTeMa,
mo 3abe3nedye KOMyHiKalmilo Ta oOpoOieHHs iH(popMmanii»
[1, c. 7]. B cyuacHomy iH(OpMAIifHOMY MEHEIKMEHTI,
3a3BUYAl, PO3PI3HAIOTH ABA BHIM IH(GOPMAIIHHUX CHCTEM —
TpocTi iH(pOpMAaIiiHI CHCTEMH — Ti, IO 3[1HCHIOIOTE 00pOOKY
iHpopMaIii 3a OTHHM UYITKO BH3HAYCHUM aITOPUTMOM
(xoMIT’rOTEP), Ta CKIAIHI iHPOPMALIHI CUCTEMH, IO 3/1aTHI
JI0 caMOHaBYaHH (1HIWBIIH, COLiAIbHI TPYTIN, TA HAaBITh LTI
Hamii). Tomy min iHQOpMaLifHUMU CHCTEMaMH B KOHTEKCT1
JIOCTIKEHHSI yCBIIOMITIOIOTBCS OKpeMi iHAuB1IH (6iomoriuHa
iHpopMariifHa cucTeMa), TPyHNH Y CHUIBHOTH (CoIiajbHa
iHpopMariifiHa cucTeMa), IO BOJONIIOTH  CHUIBHUMHU
iH(popMaIiiHO—KOMYHIKalliHtHUMH TOTpedaMu Ta COiaTbHIM
JIOCBIZIOM.

BusHavatoun CycminbCTBO SIK IiTicHy iH(opMamiiHy
CHCTEMY, 3a3HAuMMO, [0 CTPYKTypa COL{albHOI mHaM’sTi
CYCIIIBCTBA CKJIAAAETHCS 3 COLIAIBHOIO MEHTANITETY (SIKMI
(bopMyeTbCS  SIK  TOETHAHHS COLIAJIBHOTO  HECBIJJIOMOTO
i comiaJibHOT CBIZOMOCTI) Ta KyJBTypHOI CIIaAIIMHH,
TOMY HEMOXJIMBO HAaB’s3aTH CHUIBHOTI Te iH(opmariiiHe
TIOBIZIOMJICHHS, SIKE HE 3HAXOAUTH CBOTO BioOpakeHHsS y ii
couiaypHii mam’sti. basyrodnchk Ha 03Ha4EHii Te31, BBAYKAEMO,
IO JIJepCTBO SIK OJMWH 3 HAaHOUThII e(eKTHBHHX 3aco0iB
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BIIQJHOTO BIUIMBY, SIKMH IOCTa€ HaaO0aHHAM COLIAIBHOI
mam’siTi, BU3Ha4Ya€ HEOOXiAHICTh HOro 3acTOCyBaHHS IIOJO
YIPaBIiHHSA ~COLIaJbHUMHU IH(QOPMAIIHHUMH CHCTEMaMH
pisHux piBHiB. Kir0o4oBo0 TE3010 HAyKOBOIO aHalizy €
yCBi}]OMHeHHS{ MOHATH ((HiﬂepCTBO)) Ta «MCHCIKMCHT» B
YIpPaBIiHHI COLIANbHUMH iHGOPMAILIHHUMHE CHCTEMaMH SIK
CYMICHHX MOHSTH 3 IEPEeTHHOM (YacTKOBUM 30irom) o0csriB
(BiamosigHo 1o kou. JI. Eitnepa).

VYV cydyacHiil 3axifHid HayKOBi JyMmili y TMiIXoAax o
BU3HAUCHHS CYTHOCTI JIiIepCTBA AaKIEHTYETHCS yBara Ha
CHUTPHUX NPUHIMIAX peajizamii JijepcTBa B MONITHII,
eKoHOMINI 4M comianbHiil cepi. Tomy cepen UmcIeHHUX
BU3HAUCHb JIJEPCTBA KIIOYOBHM JUIS IOAAIBIIOTO aHAJI3y
€ YCBITOMIICHHS HOTO K IOHATTS, IO BHUKOPHCTOBYETHCS
«UIs IIAPOKOTO KOJia SIBHII, MOB’S3aHMX 13 Ipolecamu
BIIQJIM 1 BIUIMBY B Pi3HUX COLaJbHHUX KOJCKTHBAX, TAKHX,
SK TPYIH, OpraHizaimii, CIiBTOBapHCTBAa YH Hamii» [22,
c. 507-508]. 3 mo3mmiii BigomMoro QaxiBIs B Talysi
KEPIBHUITBA JIFOICBKUMH pECypcaMy, aBTOpa YHMCICHHUX
mpamp y ramysi MeHepkmenty 1. Ipykepa [9], mizepctBo €
MO€HAHHAM 30BHIIIHBOTO 1 BHYTPIIIHBOTO MHapTHEPCTBA.
JlpyKkep BHOKPEMIIIOE TPU CKIAIHHKH TAKOTO IIO€IHAHHS:
(inaHcOBHH, BUKOHABUMIA Ta ocobucticHuii. Ha #oro gymky,
Jinepu BiAMOBINAIOTH 3a €(QEKTHBHICTL POOOTH BIACHUX
oprasizaii i 3a rpomasy 3arajiom. Jligepu BUKOHYIOTb MEBHi
posi i HamIeHi BiAMOBITHMMH PUCAMHU Ta TCHUXOJIOTIYHUMHE
XapaKTepPUCTUKAMH, BOHH BH3HAYAIOTh HAIPSM, Y3TO/DKYIOTh
il Jrojeif, MOTHBYIOTH 1X, HaJUXalOTh Ta 3apspKaloTh
e”epriero. Jlo Toro ok, Jijepu € KarauizaTopamMH 3MiH;
BOHHM HAJISIOTh CBOiX IOCIIJOBHUKIB MOBHOBa)KEHHSIMH.
JlizepcTBO € mMponecoM BH3HAYEHHS METH (HAIpSIMKY PYXY,
CIIOBHEHOTO 3HAYyIIOCTi) popMyBaHHAIM HalONTHMAIBHIIIOL
JIJIEPCTBO MOCTAE SIK KIIPOBIJTHE, KEPIBHE CTAHOBHIIE OKPEMOL
0COOMCTOCTI, COIIaTIbHOI TPYIIH, KJIACY, apTii, IepKaBH, HaIii,
LUBLTI3AI], 3yMOBJICHE OLTBII €()EKTHUBHUMH pPE3yIbTaTaMU
X TiSUTBHOCTI 1 BIUTUBY Ha PO3BUTOK CYCITUTBCTBA B IJIOMY YH
OKpEeMHX HOTO CKIagoBux» [21, ¢. 561].

Cepen HaOUTBII 3HAYMMHUX KOHLEMLINH JiIEPCTBa,
npezactaBneHnx y knacugikamii P. Croraimia, B 03Ha4eHOMY
KOHTEKCT] 3aCIyrOBYIOTh Ha yBary HAcTYIHi: JIAEPCTBO 5K
IHCTPYMEHT JIOCSTHEHHsS METH Ta Pe3ysbTary; JiJepCTBO SK
37ifiCHEHHS BIUIMBY Ta YMiHHS IIEPEKOHYBATH, JiJEPCTBO
SIK MOXJIMBICTb OCSTHEHHSI TEPCIIEKTHBH; JIIEPCTBO SIK
MPAarHeHHs JIOCSATHYTH  CYCHNUIBHO3HAYMMHX — LIHHOCTEH.
JlomiHyBaHHS y JiZAEPCTBI 3[aTHOCTI A0 MOOLmi3amii st
peamizamii CHOiUIBHMX MparHeHb, BTUICHHI  I[IHHOCTEH,
(hopMyBaHHI METH Ta CTBOPESHHI OTOUCHHSI, y SKOMY MOYKHA IO
MeTy peaizyBatu HaromorrytoTh i 1. Kyasec Ta b. [Tosuep [7].

B ycBimomiieHHI CyTHOCTI MEHEKMEHTY SIK Kareropil
¢inocoderroro anamizy 6azosoro crana nosumis 1. laBkyH,
SgKa BH3HAYa€ MEHEKMEHT SK «CHHOHIM ICTOPHYHO
3YMOBIICHOT, ICHYI0YO1 BITPOJIOBXK OaraTh0X CTOMITh TISUTHHOCTL
HaliMaHUX NpPOQeCiHHUX YNPaBIiHIIB, IO 3/IHCHIOIOTH
mpoliec TUIaHyBaHHS, OpraHi3aiii, MOTHBAIll 1 KOHTPOIIIO,
CIIPSMOBAHUH Ha JOCSATHCHHS METH COLIAJbHOI CHCTEMH»
[24, c. 23]. lami aBTOp 3a3Havae, IO TOHSITTS «yIPABIIHHD)
3HAYHO IIMpIIC 3a MOHATTS «MCHEPKMEHT», OCKIIbKH
BKIIIoYae y ceOe ympaBiiHHA TEXHIYHUMHU 1 O10JOTTYHUMHU
CHCTEMaMH, a TEOPisi MEHE/KMEHTY € CKJIaJ0BOI0 3aralibHOi
Teopii ympaBmiHHA. 3a IMX OOCTaBUH BHILEBHKIIAJCHE
JIO3BOJISIE HAM TPAKTYBAaTH MOHATTS «MEHEIKMEHT» SIK Take,
10 «MOTHBYE JIif0, I[e pal[ioHaJbHA i MaliCTepHa MOTHBALS

36ipHu1K HaykoBux npaub «lines: HayKoBuiA BICHUK»
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CIIJIBHOI JiSUTBHOCTI JIFOJeH JUIsl TOCSATHEHHS NEBHOI METH,
BUTITHOT BCIM iHAMBiZaM, mo o0 ’emHamucs (y piBHiA abo
pi3Hil Mipi)» [24, c. 41].

Mintpumyemo mnosumiro I. IlaBkyn [24, c. 397-398]
oio0  BIUIMBY iH(opMaru3amii Ta IHTepHamioHAai3amii
CY4acHOro CyCHiJIBCTBA Ha BHHHKHCHHS IJIOOAIBbHOTO
MEHEKMEHTY, 30KpeMa, T0sIBOI0 II00aIbHUX IHPPACTPYKTYD
(iHpopmamiiHUX, OCBITHIX, TPAHCIOPTHUX TOIMIO), IO
MPU3BEIO 10 3MiHM MapaJuTMH COLIaTbHO—CKOHOMIYHOTO
po3ButKy. Cy0’€KTOM Takoro IIOOaJbHOTO MEHEIKMEHTY
CTarOTh MKHAPOHI OpraHi3alii, TpaHCHAI[IOHAIBHI KOMITaHii,
a o0’ektoM — HoBa, abo iH(popmariiiHa, EKOHOMiKa, —
eKOHOMiKa, 1[0 Oa3yeTbcs Ha 3HAHHAX 1 iH(pOpMaLiitHUX
TexHoJorisX. IHpopMaLiiiHi cHCTeMH CTalOTh HE IMPOCTO
IHCTPYMEHTOM MEHEDKMEHTY, a caMi MOPOIKYIOTh BUPOOH i
HOCIyTH, 3acHOBaHi Ha iHdopmauii. Bixrak, BU3HAYaNIBEHOIO
O3HAKOI0 O3HAYEHOI0 eTramy MEHE[DKMEHTYy €  ioro
iH(popMariiiHIH XapakTep.

VY 10. Bexa po3kpuTi 3arpo3u KpU3H yIpaBiIiHHS Cy4acHOT
100aIbHOI eMOXM: CaMONPOrpaMyBaHHS SIK 3arpo3a BTpaTh
KCepOBAaHUMM CHUCTEMaMM aJEKBaTHOCTI y IIOOaIbHUX
MacmrTabax; B3HWKEHHS IEPCOHAIBHOI BiIIOBIIaIBHOCTI
KepOBaHMX CHUCTEM 32 HACHIJKH DIOOATBHUX IPOOIeM;
CIIOTBOPEHHS YM 3BY)KCHHS Jii camoi  JeMOKparTii.
OnHi€l0 3 OCHOBHHMX IPUYMH O3HAYCHHX MPOOIEM MoxKe
OyTH 3a3HA4YCHHUIl aBTOPOM «BIJPUB E€JIITH Bil MacH, sKa
PO3BHBAETBHCS 33 CBOIMU BIIACHUMH 3aKOHAMHU i 3aMHKA€ThCS
cama Ha co0i, Tak SIK CHOCi0O MHCICHHS 1 CBITOIVISIIY €IIiTH
iCTOTHO BIIpI3HAETBCSA BiA MOLIMPEHUX Yy CYCIIBCTBI, B
pe3ynbTaTi 4oro BOHA BTpadae CBOIO €(QEKTHBHICTB; imei
1 ySBICHHS, IO HApO/PKCHI B HHU3aX CYCILIbCTBA, BKE HE
IUYHIYIOTh TOBEPXY MO KaMISPHUX CHCTEMax CyCIIbCTBA
i He mpuiimMaroTees enitoro» [4, c. 97]. 10. Bex mimkpeciioe,
IO «CTaHOBJCHHs iH(OpPMAIHHOT i opraHi3aiiHoi €JHOCTI
CBITOBO{ CMIJIBHOTH, LI0 € HACIIIKOM T€0JIOTTYHOTO PO3BUTKY,
noTpeOyrOTh Y B3a€EMO3aJICKHOMY CBITI 11 y3roIKeHOI 3 HUM
opraizariiiHoi nosexinkm» [4, c. 105].

VY O. binopyca kpu3sa modani3My MocTae siK BiZICyTHICTb
a00 Hee(eKTHBHICTh NIOOAIBHUX I1HCTHUTYTIB YIpPaBIiHHS
(rmobGanpHy KpHW3y YIPaBIiHHSA), HENPO30PICTh IPOLECY
NPUHHATTS DIOOANBHUX pIlIeHh Ta IX BIXIPBAaHICTE BIX
peaybHUX iHTepeciB Jroxei [3, c. 219].

BinmoBigHo, MOXEMO 3a3HAYWTH, IO OCHOBHA Kpu3a
YIpPaBIiHHS — BIJIPBAaHICT KEPIBHUKIB BiJl KEpOBaHUX, i,
SIK HACIIJIOK, YCKJIQJHEHHsS PyXy BHCXIIHHX BEpTHKaJbHHX
iHpOpPMAIIfHUX TMOTOKIB, MO 3a0e3MeuyloTh c(EeKTUBHE
(hyHKIIOHYBaHHS COLIANBHOI iHPOPMAIIHHOI CHCTEMH 5K Ha
JIOKaJBbHUX, TaK 1 Ha TNIOOATFHHUX PIBHAX.

BignoBigHo, SK BiAMOBiAP Ha TIOOATBHI mHpoOIEMH
CBHOTOJICHHS, 3YMOBIICHI, ITIepeyciM aKTHBHHM pPO3BHUTKOM
iHpopManiifHo—KoMyHiKaiifHoi cdepu, B. beOuk BigBomuTh
KJIIOYOBY POJIb B CHCTEMi CY4aCHOTO MEHEDKMEHTY K
HAYKOBOI rajy3i MEeHe[DKMEHTY iHdopMaliiHO—KoMyHiKaIiii-
HOMY, ITi/1 SIKHM PO3yMi€ CHCTeMY yrpaBiliHHs iHpopMariiHo—
KOMYyHIKalliiHOIO ~ cepor0  CyCHibcTBA  HAa  OCHOBI
BUKOPHUCTaHHs (OpM, METOAIB 1 TEXHOJOTIH MpaBoOBOIO,
€KOHOMIYHOI'0, COLIAJILHOTO, I'YMaHITapHOIO 1 MOJITHYHOIO
MEHEJDKMEHTY 1 MapkeTHHTy. [IpoBinHa poib iHdopmariiHo—
KOMYHIKaIlifHOro MEHE/PKMEHTY MoJisirae B iHpopMaliiinomy
3a0e3neveHHi 31iHCHeHHs BCiX BUIIB 1 OPM MEHEPKMEHTY,
OCKIJIBKM OCHOBHUM PECYypCOM MEHEUKMEHTY € iH(popMartis,
a OCHOBHOIO TEXHOJIOTI€I0 — KOMYHIKallis, 6e3 sikoi mporec
YIpaBITiHHS HEMOXJINBHH [2, ¢. 38].
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OpHUM 3 HaHBaXJIMBIIINX YMHHUKIB YCHILIIHOTO YIpaB-
JIiHHA € HasgBHICTH JOCTOBIPHOI ONepaTuBHOI iH(opManii mpo
MIPOLIECH, TOMY 3aBAaHHSAMH iH()OPMAILIHHOTO MEHEIHKMEHTY
€ 3a0e3neyueHHs! JOCSATHEHHs LiIel opraHizaliiHol cucremMu
32 paxyHOK e(eKTHBHOTO Y3rO/PKEHOTO YIPABIIHHS SIK
eJIEMEHTaMH, IPOLeCaMH 1 pecypcamMu BiIacHe iHpOpMaLiifHOT
CHCTEMH, TaK i IHIIMMH i eJeMeHTaMH. Y IHX 3aBIaHHIX
yOpaBIiHHA B Till YW IHIOIH Mipi BHKOPHCTOBYIOTHCS
indopmaniiini cucremu i peanizoBaHi B Hil iH(pOpMariiHi
pecypceH i TexHoorii [5, ¢. 9].

O. Marsienko Ta M. 1{uBiH 3a3Ha4a0Th, O YIPABIIHHSI
Oy/b—IKOIO COIiaJbHO—E€KOHOMIYHOIO CHCTEMOIO IIOB’sI3aHE
3 iH(opMamiMHUMH MpolecamMu, apke iHdopMalis sBIse
c000I0 TIOB’SI3yI04y OCHOBY HPOILECY YIPABIiHHS, OCKIIBKH
came BOHa MICTUTb BIIOMOCTi, HEOOX i THI ISt OI[IHKH CHTYAIIil
Ta TPUUHATTS YIPaBIiHCHKOTO pilleHHs. B Haifmmpimomy

PO3YMiHHI, YIpaBIiHHA — I eJIeMeHTapHa (QYHKIISA
OpraHi30BaHUX CHCTeM pi3HOi mnpupoan (OioJOTiYHHX,
coLiaNbHUX, TEXHIYHUX), sKa 3abe3meuye 30epeKCHHA

iX TEeBHOI CTPYKTypH, MIATPUMKY PEKHMY [iSUIBHOCTI,
peanmizamito mporpamMM, METH JisuIbHOCTI. BiamosimgHo,
MEHEDKMEHT CTaBMTb CBOIM 3aBJaHHSAM BHECTH HEOOXiIHY
BIIOPSIAKOBAHICTD Y IPOIIEC, OPTaHi3yBaTH CIJIbHY JiSUIbHICTD,

JOCSTTH  Y3TOMKEHOCTi, KoopAauHauil aid. BuxoHaHHs
COLiaIbHOI  iH(OpPMALIEI0  YHPaBIIHCHKUX  (yHKLIH,
HUPKYIALis  iHpopMaIii MK KOMIIOHCHTaMH CHCTEMH,

MiX CHCTEMOIO B MLIJIOMY 1 OTOYYIOUHUM CEPEIOBHUINEM, €
000B’s3k0BUM ~ arpulyToM ympaBiiHHA. «Came 3aBIsKd
iHpopmamiiHUM TIpoliecaM cuUCTeMa 371aTHa 3iHCHIOBATH
LITECTIPSIMOBaHY B3a€EMOJIIF0 13 30BHIIIHIM CEPEIOBUILEM,
KOOPJHHYBATH BIZTHOCHUHNI BJIACHUX KOMITOHEHTIB,
CIpsIMOBYBaTH iX pyx no 3amaHoi metu. Cepen Oararbox
PI3HOBHIIB MEHEIKMEHTY (CTpaTeridHuii, (hiHaHCOBHIA,
PU3HMKOBHH Ta iH.), iHQOpMAIIMHUNA MEHEPKMEHT Mociiae
oco0nMBe Miclle SK TakWid, mo 3a0e3leduye opraHizaliio i
yHIpaBIiHHS iHOpPMAIIHHUME TTOTOKamMm» [ 16, ¢. 9—10].

[1. Apykep Bu3HaYa€ OHY 3 KIFOYOBUX MPOOIEM CydacHOT
CHUCTEMH YINPAaBIiHHSA SIK MPOTHPIYYS MK HEOOXIIHICTIO
«IIpalLioBaTH B KOMAHZI» Ta KyJIBTHBOBAHHN «KYJIBT 0COOH»
cepesl Cy4acHOTO TOI-MEHEDKMEHTY. BiH Haromomye Ha
HEOOX1THOCTI CHAaJKOEMHOCTI Y CHUCTE€Mi BIaJHHUX BiJHOCHH
HAMBUIIOr0 OpraHi3alliiHOTO KEpiBHUITBA, IO BHCTYIAE
3alopykoro  ycriimHoro ymopaeiinas [9, c. 15], ToGTo,
HEOOXiZIHOCTI ~ KOMIUIEKCHOTO  3aCTOCYBaHHS ~ HaHOLIbII
e(eKTUBHUX CTpaTeriil JTiJiepcTBa B yIpaBIiHChKii cdepi Ha
pi3HMX 11 piBHSX.

KoxkHa comianmpHa cucreMa — OprasizaliiiHa 4
CyCIiJIbHA, CKJIAfaeThcs 3 OC3Iivi COLIaNbHUX TMiJICHCTEM,
30KpeMa, 1 CUCTeM OiOJIOT1YHHX, IO CKJIAJar0Th HAHHIKIHIA
i piBeHb. 30Kkpema, y oOpraizamii CKJIaJHICTb TOOYIOBH
CHCTEMH 3yMOBIIIOE TIOJAbII NpobieMH y 00’eaHaHOMY
(YHKIIOHYBaHHI IJCHCTEM, IO 3HIXKYE e(EeKTHBHICTh
JIOCSTHEHHS OpraHizaiiitaux mieit. Jlinepu — e Ti iHIuBiay,
COIiaJIbHI PO SIKMX 3yMOBJIOIOTH KOHTPOJIb 32 €(EKTHBHIM
(yHKIIIOHYBAaHHSM TIJICHCTEM Ha BCIX IX pIBHAX, aliKe
JAEPCTBO BKIIOYA€ B3a€EMOMII0 3 IMJACHCTEMAaMU Pi3HUX
PiBHIB, @ TAKOX 3 IHIIUMH CHCTEMaMH 1 IMUPIIAM COLiaTbHUM
OTOYCHHSAM. BinmoBigHO, «cUcTeMa YOpPaBINiHHA — 1€
CYKYMHICTh TPOIECIB OpraHizamii i akTuBaLii AisTIBHOCTI
Cy0’€KTIB  YOpaBIiHHS Ta OpraHi3allifHUX CTPYKTyp»
[4, c. 38].

J1. MaxkcBen BBakae, 1110 JJOCUTh IOLIMPEHOIO € IOMMJIKA,
IO MOHSTTS «IIEPCTBOY» 1 «YMPABIiHHD» 3a 3MiCTOBHUMHU
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O3HAaKaMH € TOTOKHMMH. BopHowac, rojsioBHa BIIMIHHICTEH
MiX HHMH 3BOJMTBCS IO TOTO, IO JIJIEPCTBO TOB’si3aHE 3
BIUTMBOM Ha CIIUTBHOTH, SIK Ha ITOCIIJIOBHHKIB, B TOH Yac sIK
YIPaBIIiHHS KOHIEHTPYETHCS HA MiATPUMIL (yHKI[IOHYBaHHS
CHCTEM i IpoIeciB. YIIpaBIiHIli, KepIBHUKH, MEHEKEPHU — yCi
BOHH MOXKYTB JIMILIE MIATPUMYBATH HasIBHUI HAIIPSIM, aJic HE B
CHUJIaX 3MIHUTH HOT0, a/kKe a0u 3MIHUTH OPIEHTHPH 1 IOBECTH
Jrofiel B HOBOMY HampsiMi, HEOOXiTHO MaTH BIUTUB [15].

Bnusbka no Bumesasnauenoi i mosuis P. JxoitHepa, skuit
3a3Hayae, [0 YacTO TAJAHOBHTI JIiAEPU 31 3HAYHUM TBOPYUM
MOTEHIIaJIOM Ta CTPAaTeriYHUM OadeHHSIM MaiOyTHBOTO HE
Malyd OPraHi3aTOPChKUX HABUYOK MEHEIDKEPIB, 1 TOMY IXHS
crpaBa 3a3Hana Hesjady. Jlizepu — 1ie TBOpIIi, a MEHEeDKEePH —
OpraHizaTopu, WICHM KOMaH/H, sIKi Ha MPaKTHLi BTUIIOIOTH
3ayMHU JliJepa: «HAsBHICTb MO3UTHBHHX JaHUX Jiiepa He
O3Haudae, L0 JItoAMHA jocsrHe ycmixy. 106 nocsraytu
yCIixXy, Jigep TOBHHEH 3HATH, SK BHOpAaTH HaWKpaIIux
MeHe/mkepiB.  Hepo3yminHs ~ Ge3yMOBHOI  3aJIe)KHOCTI
BiJl pi3HOro OOJapyBaHHs JIIONEH MPUBEIO OIMCKYyYUX
JizepiB 10 TOTO, IO BOHM 3AMBYBAJIH CBIT CIIAIaXOM CBOTO
TBOPYOTrO BOTHIO, ajie 0e3 HaJIeKHOTO IMIAIPYHTSI HE JOCSIIH
JoBroTpusaioro ycmixy» [8, c. 5]. Tomy Bapro 3a3HauuTH,
o y 3aXiAHill JiTepaTypi HaMiTHIIACs TEHACHIISI PO3PI3HATH
TIOHSATTS «MEHeIKep» 1 «rigep». BinMiHHICTD Hae 1o JiHii,
3 omHOTO OOKY, (popManbHOro i HeopMaNBHOTO JIiepCTBa,
a 3 Apyroi — CTaHAAPTU30BaHOI, MAOIOHHOI 1 1HHOBAIIHOT,
TBOPYOI IOBEIiHKH. MeHe/pKep MOBMHEH MiKIyBaTHCS PO
Te, 00 CHiBpOOITHUKN €(PEKTUBHO BHKOHYBAJIH MOCTaBIICHI
HUM 3aBJaHHs, JIAEPH 5K, HABIAKH, MOKIUKAHI CBOEYACHO
ocsraTd BUKJIMKK 1 BUMOTH 4Yacy, PO3BHBATH 1HHOBAIliiHI
inei, HeoOXiAHI A YCHIITHOTO BUPIMICHHS HANBAXXIIMBIIINX
npobneM MaiiOyTHboro. BOHM KOHLEHTPYIOTH yBary Ha
BIUTHBI THX 200 IHIIMX MO/i# Ha MiAPHEMCTBO B IIJIOMY, a HE
Ha pilIeHHI OKPEMUX YaCTKOBHX mpobiem [6, c. 7].

[TepeBaru Jinepcbkoi MO3MLIT aKTYalli3yIOThCS dYepes
HACTYITHI YMHHUKH: HasIBHICTB OCJIIIOBHUKIB, HepopManbHHUI
BIQJIHUH BIUIMB Yepe3 aBTOPHUTET, apXETHIIUHI YsBICHHS
MOCJITIOBHUKIB PO TOCTATh Jiifiepa, M0 (OPMYIOThCS Ha
HiJICBIJOMOMY piBHI, HasBHICTb Xapu3MH (peayibHOI 4H
ysiBHOT, 32 M. BeGepom).

Toromxyrounce 3 nosutnisimu b. [Tapurina, A. Ypbanosuua,
B. CmiBaka mono BiAMIHHOCTEH yNpaBIIHCBKUX CTparerii
KepiBHHITBA Ta JIAEPCTBA, 3a3HAUYMMO, IO Yy JIAEPCHKIH
B3a€MOJii, Ha BiAMIHY BiJ KepiBHHIITBA, BIACYTHS CHCTEMa
(dopmanbHUX 3000B’s3aHb, MEPCOHANBHA BiIOBINATBHICTH
32 JISUTBHICTD KOJICKTHBY IIEpe] 3aKOHOM, OOMEKCHICTh
BUKOHYBAaHHMX COLIaJbHUX pojeil Tomo. BoxHowac, s
3a0e3MeYeHHs] MaKCUMaldbHOI €(PEeKTUBHOCTI YHpaBIIiHHI
JIEPCTBO 1 KEpiBHULTBO MAlOTh YCBIIOMIIIOBATHCH HE SK
BIIMIiHHI NO3HIIi1, @ 32 IPUHIUIIOM B3a€EMOIOIIOBHEHHS, TOOTO,
JIEPCTBO B CHCTEMi YIPABIiHHSA Ma€ YCBiJIOMIIOBATHCH SK
Baromuii Qaktop peamizarii #oro epexkrTHBHOCTI. 30Kpema,
B. CniBak 3a3Ha4ae, 110 «O/IHA 3 TOJIOBHUX BIAMIHHOCTEH MiX
MEHEDKEPOM 1 JTiIepOM 0B’ si3aHa 3 [UKEPEIIOM BIIaju i piBHEM
JIOSTBHOCTI TOPO/DKEHNX HHUM TOCIIIOBHHKIB. | mizep, 1o
o0iiiMae KepiBHUH MOCT, | MEHE/KEP TOBUHHI BOJIOAITH yCiMa
METO/IaMH YIIPABIIiHHS JIOABMH 1 YMITH MiJi0paTé B KOXKHOMY
BUMAAKy HaWOumbil edekTuBHUN MeTon. BimmiHHOCTI
HOJISITAIOTh B IPIOPUTETAx, IO BiIAIOTHCS HUMH THM a0o
IHIIUM MeToJaM. [1ean — 3IUTTS sIKOCTEH JTiiepa i MeHeKepa
B OfiHIH 0c00i, sika 00iliMae KepiBHY 10CaJy: y TaKoi JIOMUHI
GaraTmmii iHCTpyMeHTapiil Ta MOXIIMBOCTI BIUIMBY, THYYKIIIi
IHUBITyanbHI miaxomm» [23, c. 20].
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[Ipore o3HavYeHwWil mAXig [0 PO3DIAAY JiIEpCTBA
yepe3 aHajorii HeopMaabHOTO 4M (HOPMATIBHOTO BIUIUBY
HE 3aBXKIM IOBHOIO MipOol0 MOKe OyTH BHKOPHUCTaHHH Y
BUIT4/IKy YHUCJICHHOTO COLIaIbHOTO KOJICKTHBY, KOJIU 0COOUCTI
3B’SI3KM TOCITIZIOBHUKIB 3 JJepOM NPAaKTHYHO BiJCYTHi, a
iforo Jizepcbka MOCTaTh CIPUIIMAETHCSI OIMOCEPEAKOBAHO, Ha
piBHi JilereHau. B 1boMy BHIAAKy opraHizaiiiiHe JIiZepcTBO
BOUMpac B cebe eJeMEHTH NOJITUYHOTO JIiIepCcTBa, KON
JIOMIHAHTOIO CIIIJILHOI B3a€MO/IIT CTa€ HAsIBHICTh CHUIBHOT 17€1
Ta y3rOJKEHOIO IUIaHy i1 JOCATHEHHS.

CHibHOIO  30HOIO  TIEPETHHY  OpraHizaliiHOro Ta
MOJIITHYHOTO JIIIEPCTBA MOXKE CTaTH (PEHOMEH «Xaphu3Mm»,
IHTEPIPETOBAHMI y HACTYIHUX KOHIENTYaJbHHX MiIXO/ax:
MIiCIHHO-TIPONIAaraHANCTCHKUH — YCBIJIOMJICHHSI HAasBHOCTI
Xapu3MH U pealizaiii 0coOnuBoi CycmiabHOI Micii st
peamizamii criibHOTO Osara; MEpCOHANICTUYHUI — Xapu3Mma
sSK Habip 0coONMMBUX OCOOHCTICHHX SKOCTEH (crma myxy,
LIECIPSMOBAHICTh TOIIO), IO 3a0e3MeYyr0Th MOMIIUBICTDH
BJIQJIHOTO BIUIMBY; ITOBEIIHKOBHIl — Xapu3Ma SIK pe3yJbTar
KOJIGKTUBHO1 YIIPaBIiHCHKOI B3aEMOJIi1, KOJH XapH3Ma MOCTa€e
SK CBOEPIAHMH apxeTurn, 1O (QOPMYETbCS y CBLIOMOCTL
KOJIGKTUBY BiANOBIAHO 1O YSBHOTO IMiJCBIIOMOTO €TaJOHY
BJIA/IHOI TTOBE/IHKH.

Busnauaroun CyTHICHHUIT 3MiCT epeKTHBHOIO MEHEIKepa,
10 3/aTHUH aJIeKBaTHO pearyBaTd Ha BUKIUKH CydacHOL
iHdopmariiiinoi noowu, I. IllaBkyH 3a3Ha4ae y oro npodeciitnux
SIKOCTSIX JIIIEPCHKI CKIIaJI0Bi: «CTBOPEHHS HOBHX YHIKQJIBHHX
MOXKJIMBOCTEH KUTTS aKkTyasi3ye Taki 31i0HOCTI MeHeKepa,
SK 3JaTHICTb Y)KMBaTUCS B CTWIb JXHUTTS IHINOI JIIOJMHH,
PO3YMITH 1HIIIOTO, KOHTEKCTHO MOJENIFOBATH 1 BiJoOpa)kaTu
MOXKJIUBI €K3UCTEHIia]bHI KoHdiryparii. TBopue MHCICHHS
€ HEBiJI'€MHOIO IEepeayMOBOIO YCIIIIHOTO MEHEKMEHTY, a
BU3HAUCHHS Micil opraHizamii i 11 crparerii — 1e mpouec He
JIVIIE TBOPYOCTI, 8 HABITh MUCTEUTBaY [24, c. 404].

dopMyrour CHiTBHI  30HM TEPETHHY JiepcTBa Ta
MeHemkMeHTy, b. Kapnog Ta C. CenepOepr BBOISTH MOHATTS
«CTPATETIYHOTO JIIEPCTBA» Y MEXKAX JOCITIHKEHHS QYHKITIH 1
MOBHOB&KCHb, BU3HAYAIOUHM HACTYIIHI HOr0 XapaKTePHCTHKH:
TEPMiH «CTpaTeridyHe JiIePCTBO» BUKOPHUCTOBYETHCS IS
OMHUCY CKJIAAHOI 3IaTHOCTi, HEOOXiMHOI IS PO3YMIHHS:
17ICONIOT1YHOT OCHOBHM 1 METH OpTraHi3auii; CTPYKTypH HOTped
KIIIEHTIB; YIpPaBIiHHSA pecypcaMH, TOOTO BHUTpaTaMHu W
KaIiTaJoM; JIIOICEKUX BiIHOCHH; YIPaBIIiHHS, CIIOCTEPE)KECHHS
(MOHITOPHHTY) 1 KOHTPOTIO 3a AisutbHiCTIO [13, ¢. 24].

EdexTuBHIiCTh  3acTOCYBaHHsS  CTpaTerid  Jigepcrsa
3yMOBJIEHa TAaKOX OCOOJMBICTIO peaii3auii yHpaBlIiHCHKHX
¢yHkniid. SKmo y MeHeDKMEHTI (YHKIS —ympaBiiHHS
30Cepe/pKeHa B KEpiBHIH CTPYKTypi, TO y JIJepCTBi Iepen-
GauaeTbcsl HEOOXITHICTh 3aCTOCYBAHHS BIIAJM MIAJICIIINX, SIKa
NPOSIBISIETHCSL BIIacHe Yy iH(OpManiiiHOMy KOHTEKCTi, ajpKe,
K 3a3Ha4a€ M. MecKoH, KepiBHUK 3aJIeKHUTh BiJ iH(popMartii
MUTeTINX Yy MPUHHATTI HAHOUTBII ONTUMANBHUX pilleHs [18,
c. 297], mo 3abe3medye 3a yMOBM JIiIepCTBA BiIMOBIIHUI
GaxaHc BIaaM Ta e(heKTUBHICT (PYHKIIOHYBAaHHS COLaTbHOT
iH(pOpMAIfHOT CHCTEMH Pi3HUX PiBHIB.

Cepen OCHOBHHX Mojeseil JiiiepcTBa, MpeICcTaBICHUX
€. Cene3npoBoio [20, c. 16—17], mst cydacHOTO MEHEIKMEHTY
HAMOUTBII  JIOIITBHAM € YCBIIOMJICHHS JIEPCTBAa  SIK
IHCTPYMEHTA KOJIEKTUBHOI B3a€MOJIIT 33115 TOCSTHCHHS METH
YW pe3ynbTaTy, peanizalii BIaJHOTO BIUIMBY, MUQepeHiiamii
couianpHUX poJjeid Ta (opMyBaHHS POJIBOBOI CTPYKTYpH,
NpParHeHHs [0 CYCHUJIbHO3HAYMMHUX LI Ta OCATHEHHS
HEPCIEKTUBH.
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Onwuparourick Ha HaykoBi migxomu O. €rmxosa [10,
c. 18-19], MoxiIMBO BUIUINTH HACTyHHI (YyHKIII, IO
MOETHYIOTh JIAEPChKI Ta YNPaBINIHCHKI poi:  (yHKIis
IUTAaHyBaHHS — BCTAHOBJICHHS IIPIOPUTETHHX LLIEH MiSUIBHOCTI
KOJICKTHBY Ta MOTHBYBaHHS Ha ii JIOCSATHEHHS; KOHTPOJIbHO—
KoOpAnHYIoYa (DYHKIIiSI — KOOPIUHALIS OCHOBHHX HAIPSIMiB
JSTTBHOCTI Ta CIIOCTEPEKEHHS 3a iX BUKOHAHHSM; CKCIIEPTHA
(yHKIIS — OCOOHMCTICTD 3 JIJEPCHKOIO TIO3HUINEI0 3a3BHYAM
BUCTYNa€ JDKEPEIOM HaWOIIbIIOro piBHSA JOBipH Ta
JIOCTOBIpHOT iH(OpMAIii AN KOJEKTHBY; HpPEICTaBHUIbKA
(yHKIIS — Jigep OTOTOXXHIOETHCS JUIS 30BHIIIHBOTO CBITY
€ YOCOOJICHHSIM KOJIEKTHBY 3arajioM, 3 HOro KOJEKTUBHUM
PO3YMOM 1 LIHHOCTSIMH, SIKMH TpaHC(HOPMYE SIK BXiAHY, TaK
i BUXigHy iH(OpMAILiI0; eMOLiiiHO—peryasiTuBHA (QYHKIS —
BIIMOBIABHICTS JIiiepa 3a CTaH MOPaIbHO—TICHXOJIOTYHOTO
KJIIMaTy B KOJICKTHBI uepe3 iCHyIo4i KOMYyHiKaliiiHi Mepexi;
cBiTONIAAHO—(hopMyroda QYHKIIS — Jiaep GOpMye i1e0I0Ti0
TOTO CYCIIIBCTBA, JI0 SKOTO HAJICKUTh KOJICKTHB.

Jlinep, Ha BiAMiHY Bif OiBLIOCTI HE MCHIIE, & MOXIIHBO,
1 KOMIIETEHTHIIINX, JOCBIIUEHININX JIOAEH, HDK BIH cam,
BUSIBISIETBCSL 3JJaTHAM BHPA3HO I1O0AYNTH TEPCHEKTHBY 1
NPUHHATH BiANOBINANBHICTH 3a pu3uK. IIpm oMy BHMOrH
0 mpodeciiHMX 1 OCOOMCTICHUX SKOCTEW TMOCIHiJOBHUKIB,
3a3BUYali, BUSBISIIOTHCS Jy’ke€ BHCOKMMH. Ha BinmiHy Bin
OIIBIIOCTI YIIPABIIIHIIIB, CIIPaBXKHIiI JIiiep He uie He 00iThes
3aJyqaTH JIIONEH, sIKi B 9oMych ((a00 HaBiTh B yChOMY) Kpalli,
HDK BIH cam, ajie IUJICCIPSIMOBAHO IIYKAE TAKHUX JIFONCH.
[lpaktuHa peamizamis MaclITaOHUX IHHOBAIMHUX idei
OYCBHIHO BUMArae MOCTAHOTO 3aIyYCHHS 110 LIbOTO MPOLEeCy
yce OUTbII MIMPOKOTO KOJa IMOCTIIOBHHUKIB (Bif mepcoHamy
oprasi3aii 10 30BHIIIHIX KOHTPAreHTIB), MPHYOMY 3aTy4CHHS
came sIK Cy0’€KTiB CHUIBHOI AisIBHOCTI, IO YCBiZOMIIIOIOTH
KIiHIIEBY METY, CBOIO POJb i Mipy BiAMOBIAANBHOCTI 3a yCIiX
3aranbHOi cripasu [11, c. 21].

JIx. KotTep Ha mpuKIIai MOCTaTi OJHOTO 3 HAHBHUIATHIIINX
nignpuemuiB XX cr. Konocyke Mairycitn npoananizyBas

3HAYEHHs JIAEPCHKUX  SIKOCTEH  (MiCis, MOPAJIBHICTb,
HATXHEHHS 1/e€l0, MparHeHHs JO CaMOBJIOCKOHAJICHHS,
BMiHHS TIpalfoBaTH B KOMaHIi TONIO) y Cy4acHOMY

MEHE/PKMEHTI, 3a3HaYMBIIH, 10 «icTopis Matsushita Electric
Industrial moka3ye, mo BesquKi Ta epEeKTHBHO pealli3oByBaHi
cTparerii Oi3Hecy € He JHMIIE HPOAYKTOM palliOHAILHOTO
€KOHOMIYHOTO aHalli3y, aje MaloTh i IOTY)XHHH KOMITOHEHT
iHTYIi1, OB’ A3aHMI 3 XapakTepoM ocobucrocTi... Bungarne
JJEePCTBO — L€ HE CTATHYHA SKICTh, & BUPIIIAIbHHUN CIICMEHT,
OI0 Ma€ TPUBAIMA PO3BUTOK 1 (OPMYyeThCS HA OCHOBI
caMOOOMEXEeHb, aje 30BCiM He mepeBar» [ 14, c. 23].

TakyM YHHOM, BEJIMKHU Jiiep, KEPYK4H CyCHIIbHUMHU
iHTepecaMu, pO3BHBAIOYM BJIACHY IiSUIBHICT Ta PO3IO-
ninArodn Onara, CTHMYIIOE CYCHITBHHI NPOTpec, BHOCUTH
MOJKBABJICHHS B YCTAJICHUH CYCIUIBHUI PO3BUTOK, HAJAl04YN
momrToBx eBoiromii. 30kpema, K ykasye A. Menererri,
«iepr HEOOXiIHI SIK CUMBOIIH 3arajibHoi iei, CTOHYKalbHa
JaHKa BKa3iBOK, HEOOXigHMX Juisi MoOimi3auii eHeprii,
crpsiMyBaHHs 11 Ha crpaBy i miaTpuMKy mnpouecy. Jlizep —
IIc TVIaBa, OCOOHUCTICTh, sIKA KOHTPOJIOE Omeparlii Ta 371aTHa
CHHTE3yBaTH KOHTEKCT BiTHOCHH, OTIEPAaTUBHUII LIeHTp Oe3iui
BITHOCHH 1 (DYHKIIIH; ICTHHHUI JIiIep — JOJICHOCHHMI MOMEHT
nyxy B cBiT» [17, c. 15].

Bucnosxu. YCBIJOMIIOIOWH CYCIIUIBCTBO SK LLTICHY
B3a€MOIIOB’s13aHy  iH(OpMaLiiiHy CcHCTeMy, IO XapakTe-
PH3YETBCSl  E€HICTIO COLIAJBHOTO JOCBiLy y BHIVIAAL
COIiaJibHOI  TaM’sATi  Ta  CHUTbHICTIO  iH(OpMamiiHO—
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KOMYHIKaIlIiHUX MOTpeO, MOXKINBO BH3HAUYUTH JIIJEPCTBO 5K
NeBHE apXETHUIIYHE YSIBJICHHS LI0J0 HaHOLIbII e(heKTUBHUX
3ac00iB BJIAIHOTO BIUIMBY, IO C(HOPMOBAHO Yy CYCIHUIbHIN
cBizomocTi. JligepctBo sik Qopma BIAAHOIO BIUIMBY MiX
KepYIOUMMH Ta KEPOBAaHUMH Ma€ HaWOIIbII TPUBAIY 1CTOPIIO
y CHUCTEMi BJIAJHHUX BIJHOCHH, BOJHOYAC, XapaKTEPH3YEThCs
AKTHBHOIO JHMHAMIKO 3MiHH BJIACHUX CTPATETiil BiMOBIIHO
JI0 BUMOT ICTOPUYHOI J0OM — BiI TepOIYHOro, MiciiHO—
0COOHCTICHOTO,  aJMIHICTPaTUBHO—OIOPOKPATHYHOIO  JI0
JIEeMOKpPAaTHYHOTO YW  JijgepcTBa—ciykiHHsA.  JlizepcTBo
niepen0avae B HUHA B3a€MOBIUTHUB He JIMIIIE KePIBHUKIB, aJie i
KEpOBaHUX, [0 3yMOBIIO€ HEOOX1JHICT H1Or0 BUKOPUCTAHHS Y
Cy4acHOMY MEHEDKMEHTI, 3311715 3a0e3neueHHst e(DeKTUBHOCTI
(YHKLIOHYBaHHS BUCXITHHX IH(OpPMAIIHHUX IOTOKIB Yy
comianbHil iHpOopMaIiiHIl cHCTEeMI.
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Leadership as means of managing social systems
in the information age

The aim of the scientific analysis is defined as peculiarities of implementation
of leadership phenomenon in modern management as the means to ensure the
effectiveness of functioning of the social information system. The authors have defined
the essence of the information system at the technical, biological and social levels. It
has been noted that the notion «leadership» and «management» need to be considered

as not identical, but as those spheres of which partly coincide. General points of

intersection of the notions «leadership» and «management» were defined and their
difference regarding the strategies of applying the influence of power were described.
The conclusions section underline that the leadership as the form of interaction,
enjoying the long—lasting history in the power relationships system, exists in the public
consciousness as a certain archetypal notion of the most efficient means of influencing
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in managerial field. Leadership ensures the motivation and the necessary level of
trust between the manager the managed ensuring the efficiency of functioning of the
information flows in the social information system.

Keywords: «information systemy, «social systemy, «leadership», «managementy,
«controly.
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JInjepeTBO KaK CPeicTBO YNPABJICHHS COLHATBLHBIMHE CHCTEMAMHU
B HH(OPMALHOHHYIO JTOXY

Axmyansrocms npoo; u c npeoonpeo:
2100a1bH020 UHOPMAYUOHHO2O 0bWecmsd, Komopoe mpebyem noucka Haubonee
ONMUMANLHBIX CPEOCME IPPEKMUBCHO20 YNPAGIeHUs COYUANbHOU UHGOPMAYUOHHOU
cucmemotl Ha 6cex ee yposHsx. Llenvio HayuHo2o ananuza onpeodeneHbl 0CoGeHHOCMU
peanuzayuu (heHomena auoepcmea 6 COGPEMEHHOM MEHeONCMeHme KAk cpedcmea
obecneuenus 3¢hhekmusHocmu QYHKYUOHUPOBAHUS COYUANLHOU UHPOPMAYUOHHOU
cucmemvbl.  Aemopamu  onpedenena  CyWHOCHb  UHPOPMAYUOHHOU — CUCTEMbL
HA  MEeXHUYECKOM, OUONIOUYECKOM U  COYUANbHOM YpoeHax. Ommeueno, umo
NOHSIMUE (AUOEPCMBO» U «MEHEONCMEHM» HEOOXOOUMO PACCMAMPUBANb HE KK
modcoecmeennble, a KAk makue, 4mo uMeiom YacmuiyHoe co8ndaoexue 00beMos.
Onpedenenvl 0bujue MouKu nepeceyenuust NOHAMUIL «IUOEPCMBO» U «MEHEONICMEHM»,
a makaice OXAPAKMEPUIOBAHBL UX OMIUYUA OMHOCUMETLHO CIP i npu
enusHus enacmu. B evieodax nooduepkusaemcs, wmo audepcmeo Kak Gopma
63auMo0elicmeus ¢ OIUMenbHOU ucmopuell 6 cucmeme OMHOWEHUN 6IACTIL,
cywjecmeyem 6 00WeCmBeHHOM CO3HAHUU KAK ONpedeneHHoe apXemunuyeckoe
npedcmasienue 0 Haubonee PHekMueHIX CPeOCmeax GIUAHUSL 8 YNPABIeHYeCKOll
cpepe. Jluoepcmeo obecneuusaem Momusayuio u HeoOX0OUMbll yPOGeHb 008epus
MeNCOy  YRpasIAlowuMu U YApasiaembiMi, — obecneuusas — ghpexmusnocme
DYHKYUOHUPOBAHUS UHPOPMAYUOHHBIX NOMOKOB 8 COYUANLHOU UHGOPMAYUOHHOU
cucmene.

Kniouegvie cnosa: «uHpOPMAyUOHHAS CUCEMAY, (COYUATLHAS CUCTEMAY,
«IUOEPCMBOY, «MEHEOHCMEHMY, KVNPABLEHUE.
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LIEHHOCTb HALMU B NEPNOJ MMOBANIU3ALIMN

Ilposeden ananuz nousmus «Hayusy. Paccmompenst 6onpocst o ponu Hayuu 0ns
oﬁmecmsa, 8 YaCmHOCmMuU NPOAHAIUUPOBAHbL €€ 3HaYeHUue 6 nepuod Moﬁa}ms’auuu.
Packpvimo enusnue enobanuzayuu u 06ycio61eHHOl ero P u ¢ 7
Kymemyp Ha cywecmeosanue nayuu. Irobamusayus, Komopas obveounsem mup,
yeuaugaem 63aumMo3asUCUMOCG U 63AUMONPOHUKHOBEHUE KYIbmyp, 6pocaem 6bi306
Hayusam: 603HUKAEN YepOo3a CAMOMY CYULeCmB0B8AHUIO HaYUU KaK 60061,{466‘”180 .77}00612,
UMeIoWUx C60U Cneyuguueckue npusHaKy, Kyibmypuble Koobl. Apzymenmupyemcs
me3suc o mom, Ymo 2.706Qﬂu3aljuﬂ Aensdemcs (j)ai(mopo.u nepeocmvlCleHus YyeHHoCmu
Hayuu.

Knrouesvie cnoea:
GecmepHU3 Ay, YeHHOCb.

@

Hayus, 2,705aﬂu3a14uﬂ, KylibmypHas 24'106(1}'”431114145,

(cmamms OpyKyEmuvcs MOBOIO OPULIHATY)

B coBpemeHHOM O0IIeCTBE pPE3KO BO3PACTAET HHCIO
yrpo3, KOTOpBIE OKa3bIBAIOT HETaTHBHOE BO3CHCTBHE
Ha cyuiecTBoBaHHs Hauuu. OTPEAeNsIoUM POLECCOM
COBPEMEHHOCTH BBICTyMaeT II00aIn3alus, CIeICTBUEM
KOTOPO#l SIBJISICTCS MHTErPALsl B MOIUTHYSCKON, YKOHOMH-
4eCKOii 1 KynbTypHOit cepe. [Tobanu3anusi, KOTopast CTUpaeT
rpaHuLbl ¥ OOBEAMHSIET MHpP, YIPOXKAeT CYIIECTBOBAHUIO
HalUi{, KOTOpbIE MMEIOT OIpeleleHHbIE OCOOSHHOCTH,
Tpaauluu. B Ttaknx yCJ'[OBI/IHX HO*HOBOMy PacCKpbIBACTCA
LICHHOCTb HALlUH.

[IpoGnembl Haiuu ocBemiaroTcest B Tpyaax E. IemmHepa,
K. Xwobuep, 2. Cmura, D. Xobcbayma, b. Aunmepcona u
np. Cpeau COBETCKO—POCCHIMCKHMX HCCIIEAOBAaHUM MOXKHO
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