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«M’AKUW» MEHEL)KMEHT:
KOHLEENTYANI3AUIA CYHACHICTIO

Cmammio npuceayeno pisHobiuHOMy 6UEHeNHIO MA AHANI3Y OCHOGHUX 3acad
DYHKYIOHYBANHHS (M SIKO20» MEHEOICMEHMY 6 KOHMEKCMI CYYACHUX Hanpaylosans
asmopis-naykosyie ynpasiincokoi cepu. Mema ci i nonseac 6 y3aeanbHenmi
KOHYENMyanibHUx NON0JICeHb (M AKO20» MEHEOJICMEHNY 6 KOHMEKCMi CYYaACHUX

11 iHCOKUX — Cm it ma meoy oMY OOIDYHMYGAHHI 83AEMO38 S3KY
«ICOPCMKO20» MA «M AKO20» Meneddcmenmy. Poskpumo cymov nouamv «m aKuii»
MeHeOdCMeNMm,  «IICOPCIMKUILY  MEHEONCMEHm, a MAKOJC OXapaKmepu3oeano ix
830€M036 A30K. B KOHmMeKcmi nopisHsaibHo20 ananizy HagedeHo 08a Nioxoou ujoo0o
PO3YMIHHS (M SIKO20» MEHEONCMEHMY: 8Y3bKO20 MA GilbUl WUPOKOLO.

Knwouoei cnosa: meneoxcmenm, «Mm KUY MEHCONCMEHM, «M SIKa» cuild,
CICOPCMKULLY MEHEONCMEHN MOUO.

CyyacHe CTOMITTS — emoxa 3MiH 1 HOBOBBEICHbD,
emoxa IIBHAKUX peakmii Ha moxii HemependadyBaHUX
KpHU3, €l0Xa HE NPOTHO30BAHMX YCHIXiB Ta HEBAad, IO
HAIITOBXY€E COILiyM Ha pO3pOOKY NPHMHLMIIOBO HOBHX Ta
HEeCTAaHJAPTHUX TEXHOJIOTiH Ta IHHOBALli, KOTPi CIpsIMOBaHi
Ha OTPUMAHHS MaKCHMAJIHOTO e(eKTy 32 YMOB MiHJIHUBOCTI.
BinnosinHo, cydacHWH ympapiiHelb Mae OyTH 030poeHHid
TaKUMHU 3HAHHSIMH, YMIHHSAMH Ta HaBHYKaMH, sKi O JaBau
MOXJIMBICTh MHTTEBO pearyBaTH Ha 3MIiHH CepeOBHIIa,
3 OmHOrO OOKy, a 3 1HIIOr0 — TiJHO BiJIOBIAaTH Ha 3alUT
MOpPAJBHO-TICUXOJIOTIYHOTO  Ta  COLaJbHO-KYJIBTYPHOTO
HaTucKy MiHnmBocTi. Came Takuil ynpasiiHeb (GopMyeThes
B KOHTEKCTI HOBOI KOHIENIii Cy4acHOTO YINpPaBIIHHS, —
«M’SKOT0» MEHEIKMEHTY.

ComianbHO-(UTOCOPChKA KOHIENTYANI3alis «M’ SKOTO»
MEHE/DKMEHTY B KOHTEKCTI Cy4YaCHHX  YIPaBIiHCHKHX
CTpaTeriii PO3BUTKY CYCHUIBCTBA (POPMYETHCS B pe3yNbTaTi

JHaNeKTUYHOI ~ B3aEMOIIl  «M’SIKOTO»  Ta  <«OKOPCTKOIO»
VOpaBIiHHA, TOOTO ICTOPUYHMN B3a€EMO3B’SI30K  JaHUX
MOHATh TNPHU3BOAUTH [0 JIOTIYHOTO OajmaHcy B iX

MOBCAKACHHOMY 3acTocyBaHHi. lle U He IHBHO, amKe
YIpPaBIiHCBKI HAayKH, B T.4. H MEHEDKMEHT, PO3MOYHHAIOTH
(YHKIIOHYBaHHS ~ 3aBOJKM  JKOPCTKIM  permamMeHTamii
(poroxponomerpaxk . Teitnopa, uitki 14 mpuHuMmiB A.
@aitons, Oropokparuuni rBuHTHKE M. Bebbepa ToII0)
Ta MPOJOBKYIOTh HOro B KpaIlUX TPAJHIISLX «M’SIKOCTD».
Ta uac MIBHIKOIUIMHHUM, TOMY BPaXOBYIOUM MIiHJIMBICTB
CepeloBHIAa Ta PO3BUTOK HAyKH 1 TEXHIKH, CydYacHICTh
BUMAarae iHCTPyMEHTapiio, METOJMK Ta KOHIEIIH PO3BUTKY
B yMOBaX HEBHM3HAYEHOCTi, KPU30BOCTI Ta XaoCy, /i€ KOPCTKI
(dopmanizoBaHi MojeNi HE MATh CBOTO BIUIUBY Ta HE
JIOCSITAlOTh TTOKJIAJICHNX 3a3/1aJIeTilb Ha HUX 3aBJIaHb.

VY 3B’S3Ky 3 UM, @KMYAAbHICHb JTAHOTO JIOCIIHKCHHS
0o0yMOBJI€Ha HaraJbHOIO CYCIIJIBHOIO HOTPEe0OI0 BIIPOBAI-
JKEHHSI «M SIKOTO» MEHEKMEHTY B CydacHY YIPaBIIHCHKY
CHUCTEMY SIK IHHOBAIlIMHUI 11 €IeMEHT, SKHH MOKIMKAHWHA
3a0e3MeUnTH MiABHIICHHS e(EeKTHBHOCTI Ta pe3yJbTa-
TUBHOCTI YIPaBIIHCHKUX Jii 3TITHO Cy4aCHHX BHMOT.

BpaxoBytoun Toif (akT, mO «M SKHI» MEHEIKMEHT
BIJTHOCHO MOJOAA TEXHOJOTiI Ta HE JOCHTH UIiTKO
BHCBiTIIeHA 1 (QyHOAMEHTalIbHA KOHCTPYKIUIS, HPOOIeMHOI0
cumyayicro TOCTIIHKEHHS TIOCTae€ KPUTHYHA HEY3TOMKECHICTD
MIDX ICHYIOUUMH T€OPETUYHO OOTPYHTOBAHUMH HOCTYJaTaMH
(YHKIIIOHYBaHHS «M’SIKOTO» MEHEIKMEHTY Ta MPAKTHYHUM
1X BUKOHAHHSM.
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Ananiz  npauy ma  nyénikayiii.  PizHOOGIYHOMY
BHUBYCHHIO Ta KPHUTHYHOMY AaHANI3y MHOHATH «YIPABIIHHD)
Ta «MEHEDKMEHT», — Oe3BITHOCHO KOHKPETHKH Ta BY3BKOL
criemiamizaiii, TNPHUCBIYCHAa 3HAYHA KUTBKICTh HAyKOBUX
mpaps  GiIocoPCHKOro, IMCHXOJOTIYHOTO, KYJIBTYPOJIOTid-
HOTO, COIIOJIOTIYHOTO 1 TemaroriyHoro copsmyBaHHS. Lli
HOHATTS LIKABWIM HAWBUIATHIIIMX MUCIUTENIIB JIIOACTBA:
Itaxxoren, Xamypamni, [Inaton, Apicrorens, Cokpar, Adin
Kcenodont, map Kup, Onexcangp MakenoHcbkuit, xeiimc
Crroapt, Tomac [066c, Anam Cwmit, Pugapn Apkpaiit, PoGept
Oyen, 1. Kant, ['B. T'erenb Ta iH., siKi yepe3 oOTpyHTYBaHHS
3HAQYEHHS YIPABIIHCHKUX MPOLECIB B CYCIUIBCTBI Ta IX
BIUIMB Ha TOJAJbLIMA PO3BUTOK COLyMy ¥ JepikaBu
NPOACMOHCTPYBAIN Ba)I(HI/IBiCTb TIIyMa4u€HHSA yl'lpaBJ'liHC])KI/IX
HOHATH Yy CTPATeriuHUX BEKTOPaX PO3BUTKY JIIOACTBA.

Takok HEOOXITHO 3a3HAYUTH LTy IUIESTY BITUM3HSIHHX
i 3apyODKHUX YYEHHX, sKi IPEACTABIIIOYM pi3HI raiysi
3HAHHS Ta OCMHCIIOIOUHM TIOHSATTS YIPAaBIIHCHKOI cdepH
(B T.4. «yIpaBIiHHS», «MEHEIKMEHT») y MeXaxX IOCIHia-
HHIBKOTO IO BJIACHOI YMKH, 3aCBIIYMIIM aKTyaJbHICTh
TPYHTOBHOTO MEPEOCMUCIICHHS Ta KPUTHYHOTO aHaii3y (yH-
JTAMCHTAIILHUX IOHATH Ta Kareropidd, a came: ®. Teiinop,
I TinGepr, Ilitep ®. Hdpykep, A. ®aitoms, M. Bebd6ep,
A. Macnoy, M. @onerr, I T'epubepr, [Ix. llank, A. Mec-
xoH, C.B. lexmus, ['B. okin, ®.I. Xwmins, A.I. ITopm-
HeBa, 3.I1. Pymsauesoif, H.A. Canomaruna, B.A. CmiBaxk,
I'B. OcoBcbka, A.C. Adonin, O.B. baesa, B.I. ®enopenxo,
0O.B. Kpymensaunpka, /I.II. Menpanuyk, A.B. Illerna,
H.II. Jlykamesuu, M.B. Tynenxos, B.Il. AmnapymeHko,
B.II. bex, B.Il. 3a6noupkuii, A.l. Cunenuos, I.O. Hecre-
penko, O.b. Mopryrnens Ta iH.

JlocnijpkeHHSIM OCHOBHHX 3acajl, IPUHLHUIIB, Mexa-
HI3MiB B3a€MOJIi (OKOPCTKOTO» Ta «M’SKOT0» MEHEKMEHTY
3aiiManucst sIK BITYM3HSHI TaK i 3aKOpJoHHI HaykoBIi. Cepen
HAWTOMIOBHINIMX BApTO 3a3HAYMTH HACTYIHI MPI3BHUINA:
B.B. Bypera, T.B. Hazapuyk, O.M. Kocitok, b.I. Jlutsaxk,
0.0. CagenbeBa, B.®. Cemenos, B.I. Ilanko, M.1O. Benu-
skanuna, K.B. Xapuenko, ['O. Hecrepenko, €.A. Hecre-
penko, AJIL. I'anonenko, A.Il. ITankpyxun, O.B. SIxonToBa,
K. ®pudenn, C. Ans-bappaka, M.A. Ilerepcen, C. Youxkep,
A. Mapanno, K. beini, B. Xon-Xeitm, P. Xemuep,
Jx.C. Haii, Mak Kinci ta in. OjHak, HE3BaKalud Ha
3HAYHY KUIBKICTH POOIT, MPHUCBSIYCHUX Teopii Ta MpaKTHUI
VIPaBIiHHA Ta MEHEMKMEHTY, CepeJl BYCHOTO 3araiy
HE Ma€ YiTKOTO pO3MOIUTy CHUTYyalidl, B SKUX HEOOXiTHO
BHUKOPHCTOBYBAaTH TEXHOJOTIi <(GKOPCTKOTO» UH «M’ SIKOTO»
MEHEKMEHTY. BiamoBimHo, Mmema crarti nomArae B
y3arajgbHEHHI  KOHIENTYadbHUX  TIOJOXKEHb  «M SKOTO»
MEHE/DKMEHTY B KOHTEKCTI CyJaCHHUX YHPaBIIHCBKHX CTpa-
TErii Ta TEOPETHYHOMY OOIPYHTYBaHHI B3a€MO3B’SI3KY
«OKOPCTKOTO» Ta «M’SKOT0» MEHEIKMEHTY.

Ocnognuit euxnad mamepiany. Opnniero 3 dyHIaMeH-
TaJbHUX IIpallb, 110 CHPUsIA BHOKPEMJICHHIO «M’SKOTO»
MEHE/PKMEHTY B KOHTEKCTI YNPaBIIHCBKMX CTparTeriii cydac-
HOCTI, PO3KpHJIa HOro xapakTepHi o3Haku, € «M’sika cuia:
HUISIXU JIOCSTHEHHS! YCIiXy y cBiTOBil momituni» J[xo3eda C.
Haiist (Joseph Nye ) (1990 p.), aMmepHKaHCBKOIO TOJITONOTA,
KOJIMIIHBOTO JIeKaHa [apBapAChKOro IHCTHTYTY JepyKaBHOTO
ynpasiinasg iMeHi [bxona @. Kenneni, po3poOHHKa Teopiid
Heomibepai3My B MDKHapOJHMX — BIiIHOCHHAX, aBTOpa
KOHISTIIIH «M’SIKOi» Ta «PO3yMHOI CHJIM». 3a BU3HAYECHHSIM
aBropa, M’sika cwia (aHmI. «Soft power» — M’ska cuia,
M’sIKa Blaja, M’sIKa Millb) — LI KOHIICIIs, PO3BHHEHA IS
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OIHMCY MOXJIMBOCTI OTpUMAaTH OaxkaHe uepe3 KOOMTALilo
(criBpoOITHHUITBO) 1 MPUBAOIUBICTE HA BiMIHY BiJl «TBepaOi
CHJIN», 10 XapaKTepHa 3aCTOCYBAHHSIM IPUMYCOBHX 3aXOiB
abo mpsiMoi omytaTh». ABTOp KOHCTATy€, IO «M’SKa CHIIA»
KPUETBCSI caMe Yy CIIPOMOXKHOCTI JIOCSTaTH ITOCTaBICHUX
IiJIeH 3aBSKU BIACHIM MPUBAOIMBOCTI, a HE Yepe3 MPUMYCH
[5]. Ulomo ckiamoBuX, MOCITIIHUK BUBIB TPU KOMIIOHCHTH, 3
SIKAX CKJIAIAeThesl el (heHOMEH:

— «Kynemypa AepxkaBu (y TOMY, YMM BOHa INpUBAOIIOE
IHIINX),

— TONITHYHI yiHHocmi (91 NOTPUMYETBhCS BOHA iX Yy
BHYTPIIIHIM Ta 30BHIMIHIN ITOJITHII)

— 30BHIMHI gi0HOCUHU (YU CTIPUHMAIOTHCS BOHH SIK
JIETITHMHI Ta MOPaJbHO OOTPYHTOBAHI1)».

OTmxe, 3aBagku npami «M’ska cunma» [Pk, C. Has, Ham
BIZIOMO, IO «M’SIKMiD» MEHEIKMEHT CKJIAJAIOTh KYyJIbTYpa,
IIHHOCTI Ta B3a€MOBIAHOCHMHM Ta MAa€ BiNOBIIHUH BIUINB
yepe3 Ii TpU BKa3aHi KOMIIOHEHTH Ha BCIO CHCTEMY
ymnpaBiiHHS ~ Oi3Hec-mporiecamu.  BiJmoBigHO,  «M’SIKHi
MEHE/DKMEHT» — 1€ OIIMCOBA, a HE HOPMAaTHBHA KOHIICILs,
CTBOpEHA ISl PO3IIAAY OTpUMAaTH OaykaHe dyepe3 KOOMNTAIiio
(cmiBpoOITHULTBO) 1 NpUBAaONUBICT, Ha BIAMIHY BiX
«OKOPCTKOT CHJIM», TOOTO 3aCTOCYBaHHS IPHUMYCOBHUX 3aXOJiB
200 TpsAMOi OTIaTH.

Cy4acHUMHM BITYHM3HSHUMYU HAyKOBIUIMU 3 MEHE/DKMEHTY
T. B. Hazapuykom ta O. M. KocitokoM HaBeleHO MpWH-
LUIIOBY PI3HHI0 MK «M’SIKHM» Ta <OKOPCTKUM» MEHEK-
MeHTOM. «JKOpCTKmit» MEHEIKMEHT XapaKTepH3yeThCs
3aCTOCYBaHHSIM, HacaMmIIepesl, TEXHIYHHX METOIIB 1 HOBO-
BBCJICHb IIJl Yac YIPaBIIHHSA pecypcaMu i CTPYKTypOIO
opranizamii [2, c. 99]. Ha mymky aBTOpiB, Opraizaris —
e MeXaHiyHa CcHCTeMa. B TO# ke dac, <« KOPCTKUMU»
CJIEMEHTAMH YIPABIIHHS MM MOXXEMO Ha3BaTH Ti €JIEMEHTH,
SKi  «BimoOpaxkaroTh 1 (opmaidbHy CTOPOHY». 3TiTHO
JAHOTO ~BU3HAYEHHS, IIPOLEC YIPABIIHHA € JKOPCTKO
permaMeHTOBaHUM Ta  (OpPMaTi30BaHUM, «IPUHHATI 1
BCTAHOBIICHI IIOYAaTKOBI YCTaHOBKH, YITKO PpO3MOIiICHA
CTYHiHb 1 MeXa BiJMOBIAAJIBHOCTI KOXKHOTO MpAI[iBHUKA.
[MpauiBHuky opraHizamii 3 [JaHAM THIIOM  YIPaBIiHHS
HOCTAIOTh K KOMIIOHEHTH «3arajlbHOr0 BEJIMKOTO MEXaHi3My
oprasizanii». I mo Haiironosuimie, eMoLil, AyMKH, TOYyTTS,
CBITOIUIAZ HE Ma€ 3HA4YeHHs1 abM MpAaliBHUK BHKOHYBaB
HaJIe)KHO BiJHECeHy Homy poboty [2, c. 99]. 3aBmanHs
(OKOPCTKOT0» CHCTEMHOTO MHCIICHHS, Ha IyMKy aBTODIB,
MoJisira€ B ONTHMi3alii CHCTeMH, (OPMYBaHHI I[iTICHOTO
NONJISYy JUIsl BHPIIIEHHS IIEBHOTO 3aBHaHHs. s 1poro
CJIiJT 3MOJICITFOBATH BCi 3B’SI3KM MK CJIEMEHTaMH BCEPE/IHHI
CHCTEMH Ta 30BHIIIHIM CEpEeJOBHIIEM.

[Minxix B ymnpaBimiHHI, MO HPUIULE 3HAYHY yBary
OprafizalifHUM  IHUTAaHHAM  HE()OPMAIBHOIO  THILY,
HANpHKIAA, OCOOHMCTOCTI 3 1i MIHHOCTSMH, CBITOINISIOM,
LiKaBUTBCSL 11 IHTEpecaMH, PO3IISIIAIOTBCS TOYKH 30Dy
NPAIIOIOYMX 3 [PUBOAY NPHUIHATTA TOrO0 UM IHIIOTO
pimeHHs OyB Ha3BaHMIl aBTOpPAMHU SIK «M’ SKHID» TIIXiJ.
IlikaBa 1OymMka 3 TPHUBOLY TOro, IMIO TaKWH MiAXig
CIIPSMOBAHMI Ha BHBYCHHS Yy TMEpIIy Hepry >KHUBUX
COLIAJILHUX CHCTeM. Xoua II¢ [eII0 HEKOPEKTHO, ajpKe
MO3UIIT «M’SKOT0» MEHEDKMEHTY iCTOPHYHO (HOpMYBAITHCS
B OloyoriyHiii mpUpoxmi, a TOYHIMIE B MiAXOAaX MO0
OepexiMBoro crapieHHs a0 Hei. [IpoBinHa aymka aBTOpIB
3 npusBoay  TOrO, 1o «M’sIKE» CHCTEMHE MMHCJICHHSA
BUXOJUTH 3 TOTO, IO HEMOKJIMBO BHU3HAYUTH MPOCTI, YiTKi,
MOCTIHI 1 OHAKOBO 3pO3yMiNi BCiMa YjCHAMH OpraHizarlii
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mini s comianbHOi cucremu [2, c. 100], € mocuTh
ciaymHow. CripaBa B TOMY, IIO MOJETI IEBHOI MOBEIIHKH
B AHAJOTIYHUX CHTyalisX (IOCBITHI MOIeNi) He 3aBKIH
CIPAIbOBYIOTH €(PEKTUBHO 3 OakaHUM PE3YIBTATOM.

OTxe, <«OKOPCTKUID» MEHEIKMEHT 3aCTOCOBYETBCS IIPU
yopaBniHHI  (GOpMaTbHUMH  CTPYKTYpaMH Ta CTIHKHMH
KOHCTPYKLISIMH Oprasizauii — oOprasizauiiiHa CTpyKTypa,
(yHKIIOHAIBHE PO3MOAITICHHS, IHCTPYKINi, Haka3h TOIIO.
«M’SIKHif» MEHEPKMEHT JIOTIOBHIOE (OKOPCTKHMID) 1 BUKOHYE
JIOTIOMIXKHI, 1110 3aCHOBaHI Ha IyMaHi3alil, JeMOKpaTH3aLil,
cuHeprii acnektn ympasiinHa. Ha Haumy 1gymky, Bapto
BIZI3HAYUTH, 110 TaKW{ MiAXiA BapTO PpENIaMCHTYBaTH
crerudikol0 BUKOPHCTAHHS B PI3HOTO POy OpraHi3amisx:
BOEHHHX, PEJIIMHHUX, MEIHYHKX, OCBITHIX TOIIO.

B mmkm crareii  noktopa  (QinocodchkHX — Hayk,
mpodecopa [.O. HecrtepeHko, B KOHTEKCTI CaMOOpraHi-
3aIifHOr0  yNpaBIiHHA  JOCHIKYEThCS — IpoOJeMaTHKa
B3a€EMOJIi «M’SKOTO» Ta OKOPCTKOTO» ympaBmiHHSA. OnHa 3
Takux crared «Dizocodis «M’IKOro» yIpaBIiHHM) JTOCHTH
KOHILICNITyaJIbHO PO3KPUBAE 3HAYCHHS TEPMiHa «M’SIKe» Ta
aHaJTizye HOro aHITIOMOBHE MOXO/KeHHS [ 1, ¢. 275].

«M’sike  ynpaBmiHHS — 1) HEKOpCTKe, HECyBOpe,
HEepi3bKe, IUIABHE PETYIIOBAaHHSA KOJEKTUBHOI MisTIBHOCTI
mofei; 2) BIUIMB, TpH SKOMY [pUTaMaHHI 00poTa,
CepACYHICTh, YYTIUBICTh, SKAH 1 caM JIETKO MiATaeThCs
3BOPOTHOMY BIUTUBOBI» [2, c. 277]. ABTOpH CTarTi LUTYIOThH
CYTHICTb MOHATb «M’SKOTO» Ta <OKOPCTKOT0» MEHEKMEHTY
K BITYM3HSHMX HAyKOBLIB, TaK i aHIIOMOBHHX. Sk
3a3Ha4yeHo, «...0ygeMo MaTH Ha yBa3i, LI0 AaHIJIOMOBHI
anToHiMu «soft» Ta «hard» B KoHTeKcTi mpoOIeMaTHKU
MEHE/DKMEHTY KOPEKTHIlle MepeKIagaTH sK «M SKHi» —
(OKOPCTKHUIT», alie He 5K «M’SIKHil» — «TBEpAMUN» 3TiIHO
aHrIOMOBHOTO cioBHuMKa» [2, c. 278]. I.O. Hecrepenko
ta €.A. Hectepenko, omuparourich Ha mwurtatd «Harvard
Business Review», poOiisiTh BHUCHOBOK, IO MepeXii Bia
«hard» no «soft» management € KOHIIENTYaJbHOIO 3MiHOIO
craBieHb». CaMe X «M’sIKe» YHpaBIiHHS € e()eKTUBHICTIO,
3aCHOBAaHOIO Ha TyMaHi3Mi. «M’ske» yHpaBIiHHI — IIe
KOHIIENIS 1 TEXHOJOTis MEHEIKMCHTY, B OCHOBI SKOi
JIGKUTh OINOCEPEIKYBaHHA BIUIMBY Cy0’€KTa Ha 00 €KT
OpraHi3allifHIMH YMOBaMH, OpTaHI3aliiHIM CEpEIOBHUILEM,
OpraHi3allifHUM  I[POCTOPOM, B3aEMOBITHOCHHAMHU  abo
OpraHi3aliifHOI0  KyJIBTYpor0. B OCHOBI  JKOPCTKOTO
YOPaBIiHHS JIKHUTh PO3YMIHHS JIOAWHU SIK palioHaJIbHO
KEPOBAHOTO Cy0’€KTa MisTIBHOCTI, IO BHKOHY€E Hamepesn
HpOJyMaHi Jii, Pe3yabTaTH SKUX IOCTAalOTh JUIi HBOTO
TOJIOBHOIO CTUMYJTIOIOHUOIO CHIIOIO» [2, ¢. 279].

[IpencraBuuk «Harvard Business Review», PoGept
Xemnep mpe3eHTye poOOTy TMiJ Ha3BOK «M’SIKHH MEHEIX-
MEHT HPOTH JKOPCTKOTO», B sKili 3a3Hadae, II0 iCTOPUYHO
TaK CKJIAJNOCS, I[I0 MCHEKMEHT MPUHHATO  3aBXKIH
pO3MISAATH SIK <OKOPCTKi» (opmanbHi BigHOcMHU. ToOTO
OIIBLIICTh YNPABNIHIIB, B anpiopi BBAKAIOTh MEHEIKMEHT
BUKJIIOYHO KOPCTKMM MEXaHi3MOM yINpaBiiHHs. BinmnosinHo,
YUM BUINE T[OcCajJa MEHEDKepa, TUM Oimblne  Horo
MMOBHOBAXCHHSI, THM OiJIbIIa KiJIBKICTh Mi/UICHINX (KOMaH/a)
i TUM OUIbIlIE YHCIIO JIIOJACH, SIKI TOBWHHI ITiKOPSTHCS
Horo HakazaM, — aJrOpHTM, IO IO CyTi CBOill Mae Oyrn
(hopMasbHIM Ta [EHTPAi30BaHUM 33,151 €PEKTHBHOCTI.

B Toil ke wac, sK 3a3Hauae Xelulep, CIPaBKHA
TBEPIICTh CTana OUTBII «M SKOI» 3HAYHY KIUIBKICTH dacy,
i 3MiHa TPHUCKOPIOEThCs. OYEBHUAHO, L0 3HAYHHU 3CYB
y BIOHOCHHaX BiIOyBa€ThCsA, 1 BCE 3aBISKH «M’ SKii»
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tenaenii [3]. o ik, «M’SIKHiD» MEHEIKMEHT € IiHCHO
KOHLIENTYaJIbHOIO 3MIHOIO CTaBJIeHb, HaBiTh, TAK OM MOBHUTH
«MOJHOIO TeHeHIiero». 3a P. Xemepom, 03HAKU «M’SIKOTO»
MiJIX0Ay B YHpaBIiHHI HACTYIHI: YyTJIMBICTb, BPa3JMBICTh
I YeCHICTh MPOTH CJAOKOCTi, TEHJCHINS HAa JOCKOHAIICTb,
JIOIyCTHMa MeXa MPOCTOTH JIIOACHKOI (HaiiTe M 3HATH, IO
BU 3 «IUIOTI 1 KPOBi»), CHIBHEPEKUBAHHS INPU IOCSITHEHHI
YCIIiXy, 320X0YCHHS PO3MOIUISATH BiIIOBIIaIbHICTh, BIIMOB-
JICHHS Bif i€l po Te, M0 10 (ipMU MOBHICTIO 3aJIEXKUTD
BiJl OZJHOTO MeHeuKepa [3].

OTxe, «KOPCTKICTB» IMOCTYIAETHCS MICHEM «M’SKOCTD»
B YIPABIIHCHKUX TEHACHIISX, IO XapaKTepHO i s
CHCTEMH MEHEDKMEHTY TepcoHany: (opMmaibHi BiTHOCHHM
MAKPITUTIOIOTECS JPYXKHIM CTaBJICHHSAM 10 MpaliBHHUKIB. B
KOHTEKCTI TEMATHKH MEHEDKMEHTY IIePCOHAITY, KOJICKTHB
AHIIIICEKUX aBTOpiB Ha 4omi 3 Beponikoro Xom-Xeitn B
crarTi «M’sKa Ta )KOPCTKA MOJEI yIPaBIiHHS IEPCOHATIOM:
MepeoLiHKa» BIIKPHBAE CBOIO TOYKY 30py Ha OCOOIMBI
CHUTyallii 3aCTOCYBaHHSI «M’SIKOD» YH (OKOPCTKOD» MOAENi
YIpPaBIiHHS HEPCOHAIIOM.

OCHOBHUM KPHUTEPIEM PO3MOJITY «M’SIKOD» Ta «KOPCTKOD)
MOJIENICH YIpaBIiHHSA MEPCOHAIIOM Ha IYMKY AaHDIIHCHKUX
HAyKOBI[IB, € MPOTUICKHICTh 1027151016 HA JOOCHKY NPUpooy
1 eenepanviy ynpasnincbky cmpameeio. «KopcTkay Mozenb
3acCHOBaHa HA  (OPMAIBHUX IOHATTAX  CTPATEriqHOro
YOpaBIiHHA, B TOH 4Yac SK «M’SIKa» MOJEIb 3acHOBaHA
Ha KOHTPOJI dYepe3 NPUXWIBHICTE 1 JofsHicTs. Ilpn
<«OKOpCTKOMY» ympaBiiHHi nepconanom (Hard HRM) ocrnoBra
yBara IpUAUTIETHCS BKINBOCTI CTPATETIYHOTO IUIAHYBAHHS,
Je TIONiTHKa 1 TpakTUKa B OONAcCTi JIONCHKUX pPecypciB
TICHO TIOB’Si3aHI 3 CTpareriyHUMHU I[UIAMH  OpraHi3aiii,
TOMY H CaM MEHE[PKMEHT MOBHHEH Oy/IyBaTHCsS Ha KOPCTKO
periaMeHTamifHnX ~ (OPMAaTbHUX  CTOCYHKAX.  «M SIKa»
Mozenb ympaemiHHSA mepcoHanioMm (Soft HRM) mnoB’s3ana
3 JIIOJACHKUMH BiJIHOCHHAMHM, B3a€MOJI€I0, BHKOPHUCTaHHSIM
IHIUBITyaTbHUX 3I0HOCTEH, 10 MPUPIBHIOETHCS O TOHATTS
«poOOTH  CHCTEMH BHCOKOTO 3000B’SI3aHHS», KOMH  Jis
CIPSIMOBAHA HA BHUKOHAHHS TAKHMM YMHOM, IO NOBEAIHKAa B
OCHOBHOMY CaMOPETYIIIOEThCSI 0€3 30BHIIIHBOTO KOHTPOIIIO,
CaHKIIH 1 THCKY 30BHIIIHIX IO BiJHOLICHHIO O JIFOAUHHU CHII,
OpH YOMY BIJJHOCHHH BCEpEIMHI Oprasizamii 3acHOBaHi Ha
BHCOKOMY pIBHIO JOBIpH, NpU SKOMY KOMYHIKallisl Bigirpae
LIEHTPAJIbHY POJIb B YIIpaBiiHHi [4].

BiamnorinHo, aBropamMu poOUThCS BHUCHOBOK, IO 4Yepe3
TaKy KapAWHAJIbHY BiJMIHHICTb, Li JIBi MOJEN HE MOXYThb
OyTH TOEJHAHI B €UHIH CTpaTerii ynpapiliHHS HEepCOHATIOM.
Ha nanry mymky, Iie TBepPKEHHSI MOXKHA CIIPOCTYBATH, aKe
icHye 0e3miv MpHUKITaAiB ceper Oi3Hec-eliTH, Jie HOpMyBaHHS
cTparterii  pO3BUTKY IIJIPHUEMCTBA, a BIANOBINHO W
NIepCcOHaITy, MOOYI0BaHI B KOHTEKCTI «M’SKUX» IIOIVIAIIB Ha
JIFOZICBKY HPHUPOAY A0cuTh edpekTiBHO. OJIHE 3 TaKHX BUJIAHB
Mae HasBy «Maverick: icTopis ycmixy camol HaJa3BHYAifHOT
xommanii B cBiTi» Pikapmo Cemuepa. Pikapmo Cemuep
3po0HB CIPaBKHIO PEBOJIOMII0 B MEHEIKMEHTI: CKacyBaB
0araTocTyneHeBy iepapXidyHy MOZAETb i 3pOOMB IMpPAIliBHUKIB
CIiByYaCHMKAMU TIPOLIECY YHPABIiHHA, SKI CaMOCTiifHO
BU3HAYQJIM CTPATETiYHMHA HAMpsM PO3BUTKY «IPYIIOBOTO»
ob0enHanHA. B «CeMKo» y TON-MeHeIKepiB HeMae 0COOUCTHUX
MOMIYHUKIB 1 CeKkperapiB — BOHH caMi MPUIMAIOTh
Bi/IBiZlyBa4iB, pOONSATH KOIIl JOKYMEHTIB 1 BapsTh KaBy.
Mictep Cemiiep CTBep/Kye, 10 y HOro Kommasii Hemae
HISIKOT CTPYKTYpH, € JIMIIE IEeBHi OCOOJNMBOCTI oprasizamii
poboTtu. «PoGo4i B BHPOOHHMYHX OCEpEAKaX HE TUIBKU

198

caMmi KOHTpPOIIOIOTH BHPOOHWYMIA Tporec, a i OepyTh Ha
cebe KOHTPOIb SIKOCTI TOTOBOI MPOAYKINi, a TakoK cami
HaOUPAIOTh 1 3BUTBHSIOTH CIIBPOOITHUKIB B CBOIX TIpynax»
[6]. CmpaBa B Tomy, mo P. Cemmep mnposiBuB HeaOusKi
3ycwuIsl A (GOpPMYBaHHS JOCHTH IOTY)KHOTO Ta Ji€BOTO
npo(CHiTKOBOr0 KOMITETY, Ha HOTrO0 PaxyHKY POKH IpPOSBY
JIEMOKpATii Ta TOJIEPAHTHOCTI A0 MPAIBHHUKIB K BaXIHBHUX
0ci0, a He TBUHTUKIB MEXaHIYHOI CUCTEMH.

Bucnoeku. Otxe, 3riIHO NOCTaBIEHOT METH, B HpoLeci
JNOCHI/DKEHHST HaMu Oylno y3arajJibHEHO KOHLENTYalbHi
TIOJIOXKEHHSI «M’SIKOT0» MEHE/DKMEHTY B KOHTEKCTI Cy4acHHX
YIOPaBIiHCBKUX ~CTparerii Ta pO3KPUTO B3aEMO3B’SI30K
<OKOPCTKOTO» Ta «M’SKOT0» MEHEIKMEHTY.

«M’sIKHi» MEHEIDKMEHT OIIepy€ KyJIBTYpOIO, LIHHOCTSIMH
Ta B3a€MOBITHOCHHAMH, YMOBAaMH, IPOCTOPOM, Ta 3aBISKH
IIUM CKJIQJI0BUM Ma€ JIOBIOTPHBAILY Aii Ta ONOCEPEAKOBAHHN
BIUIMB HA CHUCTEMy  YIpaBIiHHSA  Oi3HEC-IPOLECaMH.
[HIIMMH  CITOBaMHM, «M’SKHH MEHE/KMEHT» — KOHILICTILis,
CTBOpEHA I PO3IIAAY OTpUMAaTH Oa’kaHe depe3 KOONTAIiio
(cmiBpoOiTHMITBO) 1 TpHBAOMMBICTE Ha BIAMIHY BIX
<OKOPCTKOI CHJIH», TOOTO 3aCTOCYBAaHHS MPUMYCOBHUX 3aXO/IiB
abo mpsmoi omatd. J[eSKUMH HayKOBLSIMH HABOAUTBCS
TBEP/DKEHHS, 110 <OKOPCTKHI» MEHEKMEHT 3aCTOCOBYETHCS
MpU YIpaBIiHHI (HOPMATEHUMHU CTPYKTypaMH Ta CTIMKUMH
KOHCTPYKIISIMA Oprasizamii — opraizamiiiHa CTpPYKTYypa,
(hyHKIIOHATBHE PO3MOMUICHHS, 1HCTPYKIii, HAKa3W TOMIO, a
«M’SIKMiD» MEHEIDKMEHT JIOTOBHIOE <OKOPCTKHI» 1 BHUKOHYE
JOTIOMDKHI, 1110 3aCHOBaHI Ha TyMaHi3amii, JeMOKpaTH3aLlil,
cuHeprii acnekTu ympaBimiHHs. Ha Hamy aymky, Baprto
BIJI3HAYNTH, M0 TaKUi MiOXiA BapTo perIaMEHTyBaTH
criel(ikol0 BUKOPHUCTAHHS B PI3HOTO POy OpraHizaiisx:
BOEHHHUX, PEIrMHUX, MEAUYHUX, OCBITHIX TOIIIO.

Omxe, B paMKax HallOro JOCHI/UKEHHS BH3HAYCHHS
«M’SIKOTO» MEHEJDKMEHTY MOXKHa C(OpMyBaTH y ABOX IIiJIXO-
Jax — By3bKOMY Ta OUIBII IIMPOKOMY. 3 TOYKH 30py OLIbII
BYy3bKOTO TiJxomy (OIepamioHaJTbHOMY, TEXHOJIOTTYHOMY,
NPHUKIaTHOMY), M’SIKHH MEHEDKMEHT — I HpOrpecHBHA
TEXHOJIOTisl YIPABIIHCHKOI JIISITEHOCTI, B OCHOBI SIKOT JISXKHTD
OIOCEPEIKOBAaHMIT BIUTHB Cy0’€KTa Ha 00 €KT OpraHizamiiiHo0
KyJIBTYPOIO, LIIHHOCTSIMH, B3a€MO3B’SI3KaMH, OpraHi3alliiHIMK
YMOBaMH, OpraHi3aliifHIM POCTOPOM TOLLO.

B Oimbm OIMPOKOMY CEHCI  «M’SIKHID» MEHEIPKMEHT
PO3IISAIAETBCS  SIK  yIPaBIiHChKA KOHIIETIA CYYacHOCTI.
3a cydJacHMX YMOB BigOyBaeTbCsl MEpeXil BiI >KOPCTKHX
TEXHOKPaTUYHHUX IUIONIMHHUX BEpCi 1 cTpareriii ympas-
JMiHHSA 70 OUTBII THYYKHX, OIOCEPEIAKOBAHMX, MOB’S3aHHUX
13 HEBU3HAUCHICTIO 1 Hemepe10auyBaHiCTIO (TBOPYUM €JIEMEH-
TOM [sIBHOCTI), [€ BEeNHMKY pOJb MOYMHAE BigirpaBaTH
JOBipa 0 TMpaUliBHUKIB 1 KOMaHIH, CaMOOpraHizais,
MOTHBAIliiHI (3a0XOUyBajJbHI) Ta TBOPYI MOMEHTH — ajKe
JKOPCTKHI MEHE/DKMEHT OyB 30DIEHTOBAHUW IIEPEBAKHO Ha
«JTiHI}He», CTAHJAPTU30BaHE PO3YMIHHS LUICH 1 MPOmyKTY
(4M TIPOMHCIIOBOTO, UM OCBITSHCHKOTO) — a 3apa3 IOYHHAE
MaTH 3HAYCHHs HEBU3HAYCHICTh, 0araTOMAHITHICTb, BEJIMKOIO
3Ha4YeHHs HaOyBae INPAIiBHUK i3 HOTO JIFOICHKUMH SIKOCTSIMH
(HR) ta in. ToO6To mponoHOBaHE HAMH BH3HAYECHHS M’SKOTO
YOPaBIiHHA Yy LIMPOKOMY CMHCII pEHpe3eHTye HOoro sk
NeBHY YHIBEpCAIbHY TEHJCHINI0 CYJacCHOTO MEHEKMEHTY
(y cycmumbcTBi 3HaHB, y CYCIUIBCTBI iH(pOpMaLitHOMY
TOIIO), M0 Tepeadavac «M’sKICTb» SK 3ac00iB, TEXHOJIOTIH
Ta METOMIB YNPaBIIHHS, TaK 1 3MiHY IJed YHpaBIiHCHKHX
CTpareriii, yCBiIOMIICHHSI HEOOXiTHOCTI 1X MEBHOI «PO3ILIUB-
Y4acTOCTI», ABTEPHATHBHOCTI.
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«Soft» management: conceptualization of modernity

The article is devoted to the study and analysis of versatile basic rules for

the «softy management in the context of current developments authors, scholars of

management areas. The purpose of the paper is a synthesis of conceptual positions
«softy management in the context of modern management strategies and theoretical
substantiation relationship «hardy and «softy management. The essence of the
concepts of «softy man it, «hardy management and described their relationship.
In the context of comparative analysis are two approaches to understanding the «soft»
management: the narrow and wider.

Keywords: management, «soft» management, «soft» power, «hardy management.
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COUIOrYMAHITAPHI BUTITYMAYEHHS MPOLIBITAHHSA:
IDKEPENA VS CYYACHICTb

Hocniodicenns  npucesiuene posensidy henomena «npoysimannsny. Memoio
€ 00IpYHMY6aHHA NPOYBIMAHHA AK 20MOBHOCMI NIOOUHU 00 [HHOBAYIll 6 camill
cobi, cyuacuiii exonomiyi ma cycnitbemgi Kpainu. Peanizyeanns memu nompeodye
YMOuHenHa noxXo0cenis ma Micmy npoysimanns; 6UAGNENHs OCHOGHUX Odicepen ma
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BUMIDIB H00CHKO20 dHCUMMSA 8 NPOYBIMAHHI. Y 00CTIONHCeHHT BUKOPUCIAHT Memoou.:
ananiz, cummes, IiCMOpUMHUL, JO0SIYHUL, 2ePMEHeSMUYHUL, (HEHOMEHON0TUHUIL.
Bucnoeku: 1) npoysimannsa ykopinene 6 Awmuunocmi; 2) 60HO € 3aXONJIeHHAM,
20MOGHICIIO 00 PUBUKY U000 IHHOBAYIT; 3) OCHOBOIO NPOYEIMANHs NOCMAE TOOUHA 3
0COOMUBUM GHYMPIWHIM CEIMOM MA CROCOOOM MUCTEHHS, Y hOPMYSalHi IKO20 Gepymb
yuacmo po3ym, iHmeneKm, 3HaHHsA, CamMonosazd, Kynomypa; 4) ocnosnum osicepenom
npoysimants Nocmac 20MoGHICMe  MOOUHU  Oymu  inHogamugHow, 5) 3micm
npoYSIMants KOHKpEemu3ylonmb maxi eumipu, sK: ginocogcokuil, Kynomypmuil,
EeKOHOMIUHUIL.

Kniouosi cnosa: wacms, Xopowe olcumms, NpOYGIMAHHA, JICUMMA Y
npoysimanni, iHHOSayis, KYIbMypa, iHmenexm, c60600a, MOpaIbHICMb, CAMON06azd.

YKuTTs nronuHY 1 Hapooy KpaiHM BKe HE OJHE CTOPIdYs
MIpUBEpTa€ yBary BYCHHX 1 NPAKTHKIB y PI3HUX Taly3six
3HAHHS, MOCTA€ BUKJIMKOM CYYaCHOCTI Ta NPHHUICIIHOCTI.
3a0e3medyeHHs] XOPOIIOTO JKUTTSA JIOAMHU Ta 3MiHa (—H)
fioro 0a30BUX mMapaMeTpiB MOTPeOYIOTh JAWHAMIYHOCTI
BCIX KOMIIOHEHTIB KpaiHOBOTO CYyCIJIbCTBA H OCOOIHBO
€KOHOMIKH. Pe3y/nbraroM pO3BHTKY OCTaHHBOI € 1i ycrimi-
HICT: caMmMe BOHAa CIHOpUSUIA 1 CHOPUSE TPOIBITAHHIO
CYCIIBCTBA 3arajioM Ta JIIOAMHM 30Kpema. Tomy mpu
TpaHcopMyBaHHI CyCHIIbCTBA MAalOTh HAaJaBaTH IepeBary
CKOHOMIIIl MOMIDK 1HIIMMH WOTO KOMIIOHEHTaMH. Y JTaHOMY
HpOLeCi CyCIIBCTBO 3arajlioM Ta KOXKHA IOro ckiiaJgoBa
YaCTKOBO 3MIHIOIOTH CBIH 3MICT Ta CBOIO CTPYKTYpYy I, SIK
HACTiJOK, HaOyBalOTb HOBOI (OPMH — IHTEIEKTyaJIbHO
3opienTtoBanoi, iHtenekryampHoi um  CMAPT.  Tomy
OCHOBHOIO IIpo0IeMOI0 TTocTae GopMyBaHHS Takoi KpaiHOBOT
CKOHOMIKH, sKa © YMOXJIHMBWIA YCIIIIHICT KpaiHW 1
KyJIBTYpPO—COL[IO—CKOHOMIYHE  TIPOLBITAHHA ii  KOXKHOL
monuHd. Po3B’s3aHHS 1aHOI TpobiIeMu moTpedye po3yMiHHS
CTaTyCHOiI pOJI EKOHOMIKH Yy CHCTeMi «CYCHiIBCTBO—
TMIOAMHAY»; (EHOMEHa «IPOIBITaHHS» 1 Tak caMo HOro
BUMIpiB—XapaKTEepPUCTHK. AJDKE e JAOTOMOXKe CHOpMyBaTH
MeXaHi3MU €(EeKTUBHOTO PO3BUTKY COLIaIbHO—EKOHOMI4HOT
MOMITUKKA 1 KpaiHOBOI EKOHOMIKH, TOOTO MeXaHi3MH
JIOCSITAaHHS YCTIIIHOCTI KPaiHOBOTO CYCIINBCTBA 1 JKHUTTA y
NPOLBITaHHI ISl KOKHOro. BilacHe, o3HadeHa mpobiema it
aKTyasi3ye TeMy MPE3eHTOBAHOI CTATTI.

AmnanizyBaHHsi ocTaHHIX (I HacamIepe]] 3aKOpPIOHHHX)
nmyOmikaiii, NPUCBIYEHMX MPOLBITAHHIO KpaiHW i/abo
OKpeMOi JIIOAMHHM YMOXJIMBIIIOE TaKi Halll y3araJbHEHHS:
1) 3 mouyarky XXI cT. qOCIHiIKEHHS KyJIBTypO—€KOHOMIYHOIO
MPOIBITAHHS KPATHOBOTO CYCIILIBCTBA, HOr0 €KOHOMIKH Ta/
a00 JIIOOMHY 3’SIBIIIOTHCS A€AaNi YacTille, MOCHIIIOETHCS
iX aKTyaJbHICTh U 3alpOBaKYEThCS PI3HOACIIEKTHICTH,
IPOTE 1€ BITHOCHUTHCS IO IHTENEKTYaIbHO Ta IHAYCTpialbHO

po3BUHYTHX 3apyObkumx kpaiH — CHIA, Awnmiii,
Himeyunnn, ©pannii, Hopgerii, ®innsanaii, I[liBnerHoi
Kopei, Snonii Ta iHmmX. BOHM MalTh MEpeBaXHO

CKOHOMIYHE CIPSIMYBaHHS: 3BEACHHS 3MICTY IPOLBITAHHS
0 EKOHOMIYHHX IapaMeTpiB 1 MOKAa3HUKIB (HATPUKIAM, IO
BAJIOBOTO BHYTpIilIHBOTO NponaykTy (BBII) un BHYTpimHbOTO
noxony (BI); BBII un B/l Ha ogHy ocoOy KpaiHu TOII0);
2) KinAbKICTh MyOmiKamiii yKpaiHCBKHX YYEHHX PI3HHX
raigyseit 3HaHHS (dinocodii, MOMITEKOHOMIl, EKOHOMIKU
Ta EKOHOMCOLHOJOrii), 00’€KTOM SIKUX € KYJIBTYpO—
COL[IO—CKOHOMIYHE MpPOLBITAHHS JIIOAMHH, [y)Ke Maja;
3) MOMITHO 30iIBIIMIACH KiJBKICTh Ipallb, B SIKMX aBTOPH
PO3MISNAIOTE  MPOLBITAHHS CYCIIUIBCTBA Ta EKOHOMIKH
nobikHo. Hapasi 3acimyroByroTh Ha yBary JOCHiKCHHS
TaKMX 3aKOPJOHHHX Ta BITYM3HSHHMX y4eHuX, sk: T. Beremn
[1], O. Peii [2], M. Cenirman [3], A. CeH [4; 5; 6], Crining
[6], XK-II. ditrycci [6], E. denmnc [7], JI. Xappicon
[8] (3apy0ixni); B. Tepacumuyk [9], JI. Himenxo [10],
B. Konnpamosa—/linenxo [10] (ykpainceki) Ta inmi. Bueni
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