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opeanizayii nionpuemcms wieuoko2o obcayeosyeanns. Cucmemamuszo8ano
0OCHOGHI nputioMu ma cneyuiuni euMo2u w000 opeanizayii excnpec—
00C1Y208yBaAHHA.
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The article systematizes the theoretical foundations of the functional—
spatial organization of fast-service enterprises. The main techniques and
specific requirements for the organization of express service are systematized.
The problems and prospects of the organization of express service are identified.
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OpnHi€l0 3 TEpCHeKTHBHUX JIHIH Yy pPO3BUTKY
1 BIOCKOHAJCHHI  TPOMAJACHKOTO  Xap4yyBaHHSI
Ha CHOTONHIIIHIA JeHb € 30UIbIICHHS Mepexi
CIeTiali30BaHUX MMiAIPUEMCTB XapuyBaHHS IIIBHIKOTO
oOciyroByBanHs. lle 0OyMOBIEHO MO0 HHU3KOIO
YUHHUKIB, SK CTICHiaTbHUX, TAK i EKOHOMIYHHX, B TOMY
YHCITi 3pOCTAHHSIM MOMUTY HACEJICHHS Ha OpraHi3alliio
TPOMAJICBKOTO XapuyBaHHS 3 MIiHIMAJIBHUMH BH-
TpaTaMu Jacy.

[MurannsiM oprasizamii Ta (yHKIIOHYBAHHS CHCTEM
eKCIpec—O0CIyTOByBaHHS ~ CIIOKMBa4iB B Cy9JacHHX
MiCTax MpHCBSYEHI HaykoBi mpami B. A. AoOwuzoga,
A. A. Tlaiimydgeni, A. E. I'yroBa, JI. M. KoBamnschkoro,
B. B. Kymepuua, I B. Ky3pminoi, C. X. IcmarinoBoi,
H. A. Illa6enpamkoBof, I 1. [llemceninoBa Ta psiLy 1HIIIX
JIOCITITHUKIB. AHAJII3 pe3yJIbTariB T0CIIHKCHB 3a3HAYCHIX
aBTOPIB, a TaKOK aHall3 Cy4acHOTO BITYM3HSHOIO Ta
3aKOPJIOHHOTO JIOCBIY JO3BOJMB 3pPOOHTH BHCHOBOK,
10 HAa J@HWH MOMEHT HEJOCTaTHBO JOCIIKEHUMHI
3ATUIIIACH TIMTaHHS TIEPCTICKTHB OpraHi3allii eKcrpec—
00CITyrOBYBaHHSI Ta MPAKTHYHOI peai3ailii MPOBIIHUX
METOIiB OOCITyTOBYBAaHHS CIIO)KHBAYIB

TakuM 4YMHOM, aKTyaJbHICTH OOpaHOi TeMH
TOCIIDKCHHS OOYMOBJIEHA HEIOCTaTHBOIO pPO3PO0-
JICHICTIO MUTaHb OpPTaHi3alii Ta INIAHYBaJIbHUX PIIIEHb
3aKJIaJ[iB EKCTIPec—00CITyTOBYBaHHSI.

MeTor0 cTaTTi € BH3HAYCHHS OCOOIMBOCTEH
(opMyBaHHS ~ CHCTEM  EKCIIPec—00CIyroByBaHHS
B Cy4YacHHX MiCTaX Ta po3poOKa 3axOmiB MIOMO iX
YAOCKOHAJICHHS.

Jlist mOoCSATHEHHST TOCTaBIEHOI METH B poOoTi
JTOCJTIJKSHHSI BUPIITYIOThCSI HACTYITHI 3A60aHH:
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Busnaueno npobiemu ma nepcnekmusu  opeauizayii

— IoCHianTH (PyHKIIIOHAIEHO—IIPOCTOPOBY OpIaHi-
3aIi0 MAMPUEMCTB MIBUIKOTO 00CITYTOBYBaHHSI,

— BU3HAYUTH OCHOBHI TpuiiomMu Ta cremmdigi
BHUMOTH II[OJI0 OpTraHi3allii eKCrpec—00CIyroByBaHHSI;

— OKPECIUTH MPOOJIEMH Ta MEPCIICKTHBH OpTaHiza-
1ii eKCIpec—00CTyrOByBaHHS.

O0’€KTOM JOCHIIKEHHSI € 3aKJaJd IIBHJIKOTO
00CITyroByBaHHS.

IIpenmeTtom nocitimkenns e npuitomn GopmyBaH-
HS CHCTEM EKCIIPec—00CITyroOByBaHHS.

Metonu  mocaimkennsi.  J[nst  BUpiIEHHS
MOCTaBJICHUX Yy poOOTi 3aBJaHb BHKOPUCTAHO
3arajJbHONPUHAHATI METOIM HAYKOBOTO  Ii3HAHHS

Ta JOCHIDKEHHS: MoOHOrpadiuHwmid (mpu po3mIsiIi
TCOPETHYHMX 3acaj 1 BHBUCHHI HAyKOBHX ITiIXO/IIB
0 (OpPMYBaHHS CHUCTEM EKCIIPeCc—OOCIyTrOBYBaHHS),
METONIM aHaNi3y Ta CHCTeMaTH3amii A MPOBEACHHS
TEPMIHOJIOTIYHOTO aHaNi3y; IHAYKIIi 1 JACAYKIIii,
MTOPIBHSIBHOTO aHAMI3y (MpW aHaTi31 3apyOiKHOTO Ta
BITYHM3HSIHOTO JOCBIY).

Pesyabratn gociaimxenHs. Ha cboromHimHii
JICHb TIPUHIMITOBUM Y BU3HAUCHHI THITY ITiAIPUEMCTBA
IIBUJIKOTO Xap4yBaHHS € piBEHb OOCIyTrOBYBaHHS
HaceJeHHsl PaloHIB MiCTa, CHpPSIMOBAaHUN Ha 4YiTKe
BUJUICHHS apeany il 00’ekta. BusHaueHo nBa
OCHOBHUX  pIBHA  OOCITyTOBYBaHHS  HAacCeICHHS
(tabm. 1):

Tabnuys 1

MicToOyaiBHi XapaKTepHCTHKY i 00’ €MHO—TIAHYBaJIbHi
pilieHHs 00’ €KTIB MiANPUEMCTB eKcrpec—
o0cayroByBanHst mo ix Tunam [8, ¢.297]

MicToOyniBHI XapaKTEPUCTUKH i 00’ eMHO—
Kpurepii TUIAHYBaJIbHI PILLICHHS
OLiHKH MicueBuii piBeHb Micpkuiit piBeHb
00CTyroByBaHHs 00CTyroByBaHHs
B 30Hi J10KaIBHEX
1 3araJbHOMICBKHX
LICHTPIB MiCTa B
Ipiopirerna B Mmexax MiCLSIX KOHLICHTpALil
30Ha JKHTIIOBOTO JICHHOTO HACEJICHHS
PO3MIILICHHS KBapTany (BEMKI TPAHCIIOPTHI
BY3JIH, TPOMAJICHKI,
JIIOBI, KyJIBTYpHI 30HU
Mmicra)
He 6inbie 1000 m
MioXigHoT
«KPOBOKa» JOCTYITHOCTI [UIst
Padiye JIOCJTYIHICTB, 10 3aram>_H0Mic1,1mx
docmynnocmi HE nepeBuiye LEHTPIB JIOKAIILHOIO
500—meTpoBuit 3HAYCHHs, OiyIbIIe
paniyc 1000 M 1151 30HU
3araJIbHOMiCBKOTO
LEHTPY
2040 BinBixyBaHb Ha
OJIHE MOCA/I0YHE MiClie
He menme 20 B 3MiHY 1151 00’ €KTiB
IpomyckHa BiJIBi/lyBaHb Ha JIOKAJIbHUX IICHTPIB,
37aTHICTb OJIHE IIOCAJIKOBE 40-75 BinBinyBaHb
Micue 3a 3MiHy U1 00’ €KTIB
3araJbHOMICBKOIO
LCHTPY

— MICIICBHI PIBCHb BKJIFOYA€E 00’ €KTH, pPO3MIIICHI
moOIIN3y KUTIA, B TOMY YHCII B JKHUTIOBIH 3a0yIoBi,
1 Tpu3HA4YeHl JJIS TOBCAKICHHOTO BHUKOPUCTAHHS
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HKHUTEISIMH KOHKPETHOTO YKUTIOBOTO OCBITH, & TAKOXK
«IUTOBHX» 1 «TTI0OOYTOBHX» MIIPaHTIB;

— MICBKHH piBeHb BKIIOYA€ 00’ €KTH, MpHU3HAYCHI
JUIs1 00CITyTOBYBaHHS JICHHOTO 1 TOCTIHOTO HACEIICHHS
JIOKAIIFHUX 1 3araIbHOMICBKUX IIEHTPIB MicTa.

Iepri moBepxu KUTIOBUX OYAUHKIB, NPHOYIOBH
JI0 KHUTJIOBHX 1 I'POMaACBKHX OYIMHKIB, B CKJIai
BeNUKUX  Oararo(yHKI[IOHaJbHUX  [EHTPIB, B
MiI3eMHOMY HPOCTOpI TI'POMaJCHKHX OyniBenb i
KOMIUIEKCIB JUTS 3aTaJIbHOMICHKIX IEHTPIB JIOKATEHOTO
3HAYEHHS; OKPEMO PO3TALIOBaHi CIIOPYIH, NPUOYI0BH
JI0 KUTIOBUX a00 TPOMAJCHKUX OyIiBeNb, B CKIAII
BEJTMKHX OaratoyHKIIOHAJTBHUX KOMILJIEKCIB,
MI3eMHUA  TPOCTIp TPOMAACHKUX  OymiBemb 1
KOMILIEKCIB JUIsi 00 €KTIB 30HH 3arajbHOMICHKOTO
ueHtpy [7, c. 168].

BuxigHi MpUHOMIM MOAETIOBAHHS ITiIITPUEMCTB
IIBHJIKOTO OOCIYrOByBaHHsI ITOBHHHI BpPaxOBYBaTH
HACTyNHHI ()aKTOpH, IO BIUTMBAIOTH Ha (hopMyBaHHS
(pyHKIIOHATLHO—THIIONOTYHOI CTPYKTYpH:

— KOHTHHI'€HT Bi/IBi1lyBa4iB i IPUHLMII PO3MIILCHHS
i IPUEMCTBA,

— TOTIK BiJIBigyBauiB — TMPOITYCKHA 3/IaTHICTH,
00OPOTHICTD MICIISI B 3aJIi;

— ACOPTHMEHT ITPOTIOHOBAHUX CTPAB — TEXHOJIOT14-
Ha 0CHOBAa BHPOOHHIITBA (TOTOBI CTpaBH, HamiBpadpu-
KaTH TOIIO);

— BHpPOOHWYA TOTYXHICTh MiINPUEMCTBA —
KUJIBKICTh BUIYIIEHHX (BIAMYCKAIOTHCS) CTPaB B JCHb;

— YacTOTa 3aBE3CHHS BUXIJHOIO MPOAYKTY;

— TPHUBAJICTH POOOTH MIANMPUEMCTBA — PEIKUM
(YHKIIOHYBaHHS ITPOTSTOM JIOOH;

— opraHizallisi BUpOOHHIITBA — TEXHIUYHA OCHAIIIEe-
HICTB, BUJI BUKOPHCTOBYBaHOI NOCYy (OJHOPa30BOTO
abo 0araTopa3oBOrO KOPWCTYBaHHSA), BHXITHUH TIPO-
JLyKT;

dopmu 1 Meromum OOCITYTOBYBaHHS 1 TOIIO
[1,c. 75].

OcHOBHE 3aBHaHHS MIANPHEMCTBA  EKCIIpEec—
00CITyTOBYBaHHS — IIBHAKO i HEIOPOTO HATOMYBATH
BiIBiyBauiB.  3BiJicM  BUIUIMBa€  OCOOJIUBICTh
opraHizamii TakWX MIANMPHEMCTB — I MPAKTUIHO
MOBHE C€aMOOOCIYroByBaHHs, MiHIMali3M 1 BiJIbHI
¢dbopmu B opopMIIeHHI iHTEDP €Y.

Onuiero 3 0COONMBOCTEH  CHOTOAHIIIHBOTO
pPECTOPaHHOTO PHUHKY € MyiabTH(OpMaTHICTE. Me-
peXi pyXxalwThCs BiApasy 3a JBOMa OCHOBHHUMH
HATIpSIMKaM¥, BIJIKPUBAFOYHM CTAIliOHAPHI 3aKiaau
1 TOYKH B pECTOpaHHUX JBOpHKax ((dyr—Koprax).
KpiM TOro, ocraHHiM 4acoM akKIEHT NepeMiCTHBCS
3 «WBUAKOT DKi» Ha «IIBUIKE OOCIYyroByBaHHS»
[10, c. 238].

PosrisHemo 3araiibHi HNPUHLMIA HPOCKTYBAHHS
T4 BAPiaHTH IUIAHYBAIHUX DIlICHb IIIPHEMCTB
mBHAKOrO obciyroByBanus. [Ipum cuctemi camo-
00CITyTOBYBaHHS CX€Ma PO3MIMIEHHS pPO31aBAIbHOL
1 XapakTep IUIaHyBaHHS TOPIrOBOTO 3aiy pOOJISTH
3HAYHUI BIUTMB HA IPOITYCKHY 31aTHICTh. Po3MinieHHs
pO31aBaNbHOI JIiHII MOBMHHO 3a0e3rnedyBartu 0e3ro-
CepeIHiii 3B’ 130K 3 JOTOTOBOYHHMH LIEXaMH 1 3py4HICTh
PyXy BiABiayBauiB. 3aje:HO Bin KoH]iryparii 3amy
BUKOPUCTOBYIOTBCSI HACTYIHI CXEMH PO3MILCHHS
pO3JaBalbHUX JIHIA caMOOOCTyroByBaHHSA: (PpPOH-
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TaJbHEe, KyTOBA, 110 IEPUMETPY 3aJTy 1 HaBiTh B IIEHTP1
[1, c. 98].

Jus  BimpHOTO  TIepecyBaHHA  BiJBiTyBadiB
B TOPrOBOMY 3aJli BCTAHOBJIIOKOTBCS TOJIOBHI 1
JIPYTOPSITHI TIPOXOMM MK CTONaMH 1 CTUTBIISIMH.

[IuprHa TOJOBHUX MPOXOJIB, 3TIAHO 3 HOPMaMH
MIPOEKTYBaHHS NOBHHHA Oyt He MeHme 1,2 M,
JIPYTOPSITHUX TPOXOJiB TPH OJXHOCTOPOHHBOMY PYCi
(mix crimbiamu) — 0,6 M [2, c. 52].

HoBuMm HampsMKOM B PO3BHUTKY MiATPHEMCTB
HIBUJKOTO OOCIIyrOBYBaHHS OCTaHHIM 4acoM CTall
pectopanu free flow («BimpHHIA pyx»). TyT "acTHHA
TEXHOJIOTIYHMX TPOLECIB BHUHECEHa Ha OIS
BIJIBiyBauiB, sIKi caMi BHOMPAIOTh COO1 pi3HI BUIU
CTpaB, TEPEMIIIAIOuMCh BiJ OMHIE€T 30HM po3madi i
MIPUTOTYBAHHS CTPaB JIO 1HIOI.

O3Haky 1a”HOol KOHIEMT TaKi:

— MPUTOTYBAHHS CTPaB Ha 04ax y rocreii;

— BIACYTHICTH OQiIliaHTIB;

— HasBHICTb BIJIKPUTOT KyXHi;

— BENTUKUH 1 pI3HOMAHITHUI aCOPTHMEHT.

Cyrtb xonremnii free flow monsirae B MakcumMaibHO
JNEMOKPAaTUYHOK po0oTi 3 TocteM. B ineami, maHa
KOHIIENIIsI Ja€ MOXKJIMBICTH Bi/IBiTyBadeBi CaMoOMy
BU3HAYMTHCS 3 DKEIO, BUOpATH MicIle, PO3MICTHTHCS.
Ile Bce 3a0e3medyeThCsi TPHHIUIIOM «OKPEMHX
OCTPOBIB»: KaBOBU, NMUBHHM, JIHIS Tapsyux CTpaB
cHUCTeMa CTpaB CaMOOOCIyroBYBaHHS, a IIOpYd
pecTopaH — 3aMOBJICHHsI Yepe3 odiliaHTiB.

Jns  BENMKMX  MepeXeBMX OpeHaiB, TaKHX
gk Maxknonanac, Starbuks, Sbarro, Tomo, sk
MIPaBWJIO, HAJAIOThCS 3HMWKKM MO OPEHAHIN TuIari
i mpiopurer y BHOOpi Micusg mpu OymiBHHITBI
HOBUX  OaratodyHKuioHaNbHUX  OyaiBenb. Ilpu
IbOMY TPOEKTYBaHHSIM, O3/00JCHHSIM IPUMIIICHB,
MOHT@XXEeM OOJajHaHHs, O(OPMIICHHS 3alliB Yy
¢ipMoBUX KOmbopax OpeHmy 3aiiMaroThCsl  CIIiB-
pPOOITHUKM  CIIELIaTbHOTO  BIAMITY 3  PO3BHUTKY.
Takuit mingxin 3abesnedye eeKTUBHE BHKOPUCTAHHS
oI 1 yHiQiKamifo IUTaHyBaJbHUX pIllleHb, IO
3aJI0BOJIBHSIIOTH CTaH/apTaM KOMITaHii.

[pu  migbopi  oOnmamHaHHA  BPaxXOBYIOTHCS
BUMOTH BHCOKOI NMPOJIYKTUBHOCTI MpPU MIHIMaJIbHUX
rabapurax, BHCOKa SKICTh, HAIIHHICTh, 3PYYHICTH
B po0OTI i mpocToTa caHiTapHOi 00poOku. Habip
TEXHOJIOTIYHOTO oONagHaHHs s (acT—dyny gyxe
cremiaizoBaHuil i crenudiyHni, Take oOIaTHAHHS
MIPOTIOHYOTH KiJIbKA IIPOBIJTHUX CBITOBMX BUPOOHUKIB,
OUIBIIICTE 3 AKKUX 3HaxomaAThcs B CIIA.

OCHOBHE TIPUTOTYBaHHS CTpPaB 3aCHOBaHE Ha
BHUKOPHUCTaHHI HamiB(haOpHKariB, sSKi 0e3MOoCcepeqHbo
mepea  MOAaver0  KIEHTYy — 0OpoOsioThes — abo
posirpiBatotscsi. Biiacue, 3arotisist HaniBdaOpukaris
MIPOBOJIUTHCS, K MPABHIO, HA OKPEMOMY xapqOBOMy
BUpoOHMLTBI (pabpuii—kyxHi abo mnexy) 1 pgaii
PO3BO3UTHECS 1O TOUKAX XapuyyBaHHS. Y 3B’SI3Ky 3
M acT—Qyan BHUpPI3HSE By3bKe MEHIO — KUIBKICTb
MMO3UINH CTpaB CTaHOBHUTH OAMH—IBA necsATka [l1,
c. 188-189].

Takok B oCTaHHI pOKHM 0COOIMBY yBary
MIANPUEMIIIB TIPUBAOIIOE MPOAYKIis Takol chepu
¢dact—¢yny, sk rapsya BUINYKAa 13 3aMOPOXKEHOTO
JMCTKOBOTO JAPiXKIpKOBOrO Ticta. | 3’sBMiocs Garato
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XapUOBHX MiANPUEMCTB MPOMOHYIOTh KIIEHTaM 3aMO-
pOXeHI HarliBpaOpuKaTH.

VYerarkyBanHs 11 pact—(yny MTOBHHHO MaTH
BUCOKY TIPOAYKTUBHICTH 1 HauiiHicTh. ['abaputn
Takoro oONaJHAHHA MOBHWHHI OyTH MiHIMAaJbHI IS
PO3MillIeHHs] Ha OOMEKEeHI TJIOIIi TOProBOT TOUKH.

Minimi3yBaTd  BHTpaTd Ha  [PHUTOTYBaHHA
DKI Ha TOYKAaX IPOJAXy JO3BOJISE 3aCTOCYBAHHS
HariB(paOpuKarTiB 1 TOTOBUX CTpaB NPUTOTOBAHUX 32
texnonoriero Cook and Chill. ITg TexHomoris ycmintHo
3aCTOCOBYETBCSI HE TUIBKU B ceKTOpi (act—hyny, a i
pecTopaHax i BeMTUKUX KEHTEPHHTOBIUX KOMIIAHIAX.

BciMm muM  BuMoraMm BiANOBifae oOyaJHaHHS
s dact—dyr Bim  TPOBIMHUX  BHUPOOHUKIB.
Crncok oOmagHaHHS A MIANPHEMCTB IIBHIKOTO
00CITyroByBaHHsSI JOCHTh 3HAuYHHWH, B 3aJIC)KHOCTI
Bil THUITy MEHIO, KIJIBKOCTI BiIBiAyBadiB XapakTepy
3aKJIajIy MiJ0MpaEThCs ONTHMANIbHE 00J1aIHAHHS.

[epeniunmMo OCHOBHI BUAM OONamHAHHS 1 OpeHAN
X mpencTaBIsAoTh (Ta0IMI. 2).

Tabnuys 2

OcHoBHe 00/1aJHAHHS VIS 3aKJIA/IiB eKcnpec—
00CJIyroByBaHHs

TurnoBe obnaHaHHS
JUTSL 3aKJIaJIIB €KCTIPec—
00CITyroByBaHHS

TomynspHi TOprosi Mapkn
BUPOOHMKIB 00 AHAHHS

Alto Shaam, Garland,

(DpI/ITIOle araparu Frymaster, Fimar

Angelo Po, Mareno, Kogast,
Garland

Alto Shaam, Hatco
CB, Alto Shaam

TloBepxHi Il CMaKeHHS

Terutosi madu

Ipuuti yist Kypeit

Kom0iHoBaHI KOHBEKIIiHI

L Merrychef
nedi 3 MiKpOXBUILSIMU
ITapokoHBEKTOMATH Convotherm
Tleui mst mimm GAM

Fimar, Kromo
Alto Shaam, Hatco

I'puti KOHTaKTHI

BitprHN HACTLIBHI TEIUIOBI

Bitpuau HacTLIBHI

X CB
XOJIOMIIbHI
CTos¥ XOJOAMIbHI JJIS LN Infrico
Cronu myis minu Infrico

Fama, Hamilton Beach,
Kromo

Enexrpomexaniune
o0JaHaHHS

Jloromi>kHe 00J1aTHAHHS Forcar, Inox Macel, Mapal

TaknuM  4mMHOM,  (YHKIIOHAIEHO-TIPOCTOPOBA
opraisaiis 3aKiajaiB eKCIpec—0OCIyroByBaHHS CTaE
BCE OUIBII aKTyaJbHOIO B 3B’SI3Ky 3 HEYXHJIBHUM
PO3BUTKOM CErMEHTa IIBHAKOTO OOCIyrOBYBaHHS.
OCHOBHUMHM ~ BUMOTamMH 10  (YHKIIOHAJIBHO—
MIPOCTOPOBOI OpraHi3ailii 00’€KTiB IBUAKOTO 0OCIY-
rOBYBaHHsI € 3a0€3I1eUeHHsI MAKCUMAIIbHUX 3pyYHOCTEH
IIPY MiHIMaJIbHUX MPOCTOPOBHX rabapuTax MOOUTEHIX
cnopyx. Ilpu opranizanii (yHKIIOHAIBHUX HPOLECIB
HEOOXiZTHO TparHyTH JIO: CIIPOLICHHS CKJIaay
3IiMICHIOBaHUX (QYHKIIIOHAIBHUX TIPOLECIB, a fK
HACJIIJIOK CKOPOYEHHsI TUION Ta 3arajbHUX rabapuTiB
OymiBITi; CKOPOUCHHS CKIIaJy IPUMIMICHb 32 PaXyHOK
CYMILIIEHHSI PI3HMX (YHKIIIOHAJIBHUX TMPOIECIB B
OTHOMY ITIPOCTOPI; parioHai3amii mpami 3a paxyHOK
BIOCKOHAJICHHSI OKPEMHX TIPOIEeCiB (3aCTOCYBaHHS
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HamiBdabpukaris, pacoBaHUX TOBAPiB, BUKOPHUCTAHHS
IIPOrPECUBHOTO TEXHOJIOTIYHOTO o0JaTHaHHS )
[4, c. 221].

OyHKIIOHATBHO—TIPOCTOPOBA  OpraHizaiis mij-
MIPUEMCTB  IIBUJIKOTO OOCIyroBYBaHHS, a came
opraHizanisi (yHKIIOHAIbHMX 30H IPYHTYETHCS Ha
AQHTPONIOMETPUYHUX JIaHWX JIOAWHHM, a TaKoX Ha
MPOCTOPOBUX  MapameTpax HEeOOXITHOro  TeXHO-
JoriyHOrO OONajHaHHA. Buxomsun 3 ONTUMajIbHUX
AQHTPOTIOMETPHYHHUX PO3MIpiB 30HH OOCITyTOBYBAaHHS
OJHIEIO  JIIOJMHOI,  (OPMYETHCS  MiHIMajbHA
¢yHkIionanpHa 30Ha. [IeBHe crmiBBimHOIICHHS (YH-
KLUIOHAIBHUX 30H (opMmye B CBOIO 4epry 00’ekT
eKCIpec—00CTYTOBYBaHHA 3 MIHIMAJIFHOIO TUIOIICIO
[7,c. 130].

MokHa BUAUTUTH HACTYIHI OCHOBHI IPHHITUIIH
PO3BUTKY IIBUJIKOTO Xap4yBaHHS:

1) eKOHOMIYHICTH XapuyBaHHS;

2) 3py4HICTH Bi/BiTyBaHHS,

3) mBHIKE 00CIYTOBYBaHHS;

4) opraHizartisi IIBUAKOTO CTIOKUBAHHSI 1Ki;

5) 3amoBosienHs cmakis [10, €. 235].

TakyM YHMHOM, OCHOBHHMH aKIEHT B Mij-
MPUEMCTBAX  EKCIIPEC—OOCIyTrOByBaHHS ~ POOUTHCS
Ha TIPUCKOPEHHI OOCIyroByBaHHS, L0 3a0e3reuye
iX KOHKYPEHTOCHPOMOXKHICTH 3 MiANPHEMCTBAMU
pO3IpiOHOI TOPTriBii, TAaKOXK 3aCTOCOBYHOTH CaMoO-
00CITyTOBYBaHHSI.

OCHOBHHUI CETMEHT CIIOXKHBAYiB ITAMPUEMCTB
IPOMaJICBKOTO XapudyBaHHS — IEPEBAXKHO ayIUTOpis
Biz 18 no 30 pokiB (came BOHM HaiIepCHeKTUBHIII
BiZBiyBaui uist dact—dyny). Ane Ipu LOMY BIKOBI
PaMKH ayTuTOpii JOCHUTH BETIHKI, € AMHI, XTO IIPAKTHIHO
HE XOJSTh JI0 3aKJIa/IiB IIBHKOTO 0OCIIyrOBYBaHHSI, —
11e oy crapire 50 pokiB.

[Morix BixBigyBadiB MOKe OyTH TpEJCTaBICHUN B
HACTYITHHUX BapiaHTax:

— TOCTIHHO—PIBHOMIpHMHA — 3 PpIBHOMIpHUM
3aBAHTQKEHHSAM 3aly TIPOTSTOM YCHOTO TEpioay
(YHKIIOHYBaHHS HiAIPHEMCTBA;

— IMITyJIbCUBHO—3MIHHUH — 3 YMOBHO PiBHOMIpHUMH
YepryBaHHAMHU aKTHBHOTO TIPHILIMBY BiJBiTyBadiB 3
nepiolaMu Mepeps;

— 3 BUSIBIICHHSIM TOJIMH «ITiK» Bi/IBiMyBadiB (001mHII
4ac, CHiJTaHKH, BeUeps TOIIIO);

— 3 IHTCHCHUBHHMM IIOCTIHHMM HaBaHTa)XCHHIM
(3aBaHTaXEHHs 3aly 3 YK€ BHCOKOIO IPOITyCKHOO
CIIPOMOXKHICTIO, sIKa JIOCATAa€TbCs HE 3a PaxyHOK
CKOpodeHHS TepeOyBaHHS BiABiTyBada 3a 00imHIM
MmicueM, TOOTO OOOpOTHICTIO MICIl, a IUIIXOM
30UIBIIICHHS KUTBKOCTI IMOCAJOYHHUX MICIb B 3ali)
[11,c. 188].

IIpn crTBOpeHHI AM3aHH-TIPOEKTY 3aKiauiB 3
MOBHUM caMo00cayroByBaHHsM (act—dym, Quick &
Casual, minepisi, KOHAUTEPCHbKA, Kade, InanbHi), mepu
3a BCe, MOTPIOHO IMaM’sITaTH, IO JJISI HUX TOJOBHE —
onTuMalibHa 000POTHICTE 3aiiB. ToMy BinBigyBaui HE
MTOBHMHHI 3aTpUMYyBaTHUC B 3aJi O6isbire 30—40 XBHIHH.
[Tpn upoMy oziHE MOCaJOYHE Miclie MPOTArOM JIHS
Mae «obeprarucs» 5—6 pasiB. [HTep’€p 3amy — ofmH 3
OCHOBHHX CIIOCOO0IB JOCATTH TaKOT 00OPOTHOCTI.

Pi3HOBUIB 3aKiajiB TPOMAJICHKOTO XapdyBaHHS
myxke Oarato, i BCi BOHHM MaiOTh CBOI OCOONMBOCTI
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SK 30BHIIIHBOTO, TaK 1 BHYTPIIIHHOTO O(GOPMIICHHS.
Haii6ib 1 oy 1sipHME BBKAIOTHCS hopmat act—
¢ymy, fast casual i pectopaHy, OCKITBKH BiTKPHBAIOTh
HalOIbIIIEe MOYKIIMBOCTEH BUKOPUCTAHHS 1 € HAWOUIBII
TpaHC(POPMYIOTHCS.

BiaminHOO pHrcoro (acT—dymy Oyia i 3aIHIIaEThCS
¢ynakmioHanpHICTE. [IpocToTa, 3BEmeHa 0 aCKEeTH3MY,
BUKIIFOUCHHSI «3afBUX» TPEIMETIB, YiTKE MPU3HAYCHHS
KO)KHOI JPIOHUIN i MAaKCUMAJIbHA CTaHAAPTU3AMis (U1
3pYYHOCTI BiJBiqyBadiB i, B TOW K€ Yac, BII3HABAHOCTI
OpeH/Ty) —TaK MOYKHA y3aralbHUTH CTHIIBOB1 0COOJIBOCTI
¢dact—¢pyny. OcHOBHa MapKeTHHTOBA CTpaTerist —
3pYYHICTb 1 IIBHAKICTH 00CTyroByBaHHs. CamMe TaKUMH,
(YHKIIOHATTBHUMH 1 CTaHIAPTU30BAHUMH, OYJIH TIepIIi
McDonald’s [11, c. 228].

Hemo ymepemkeHe craBieHHS 10 GacT—(hyaiB
(3 Tiel TOuKM 30py, IO «IIBUAKA T1Ka» IIKOAUTH
30POB’I0) TPUBEJIO JO IMOSBA HOBOTO Pi3HOBUIY
3aKJIa/1iB TPOMAJICEKOTO XapayBaHHS.

Fastcasual (Quick & Casual)

dopmar 3akiamiB IMBHIKOrO XapuyBaHHs Fast
casual — 11e hopmar Ha CTHKY pecTopany i pact—dymy.
B amepukancekiit Tepminoiorii € monsrTs fast food
icasual dining. Ilpu cxperryBaHHI 3’SIBUBCS TEPMiH
fast casual. Y Hac BXXUBaIOThCS 1 1HIII CHHOHIMH. Lle
BKke He (acT—¢yn, ame i He pecropaH. lHTep’ep —
JIOPOXKYMH 1 KOHLETITYaIbHUH, MEHIO — IIUPIIE, 1HO/I
nepeabagaeThest 00CTyroByBaHH: odiianTamu. [Ticms
MovaTKy BiHM 3 (acT—dynamu, SK 3 «IIKIIJTHBAM»
sIBUIIEM, B AMepulli i €Bporti 6araro mepeskesi act—
Gbyau nouanu JaekiiapyBaTu nepexia B HoBui (opmar
— fast casual, m00 He cTaTH KEPTBOIO MOTIPIICHHS
IMIIKY «IIBHIKOTO XapdyBaHHs». Fast casual, MaOyTs,
HaluHaMIvHIMKA choroaHi ¢opmar. IlomynspHicTh
¢dopmary fast casual moB’s3ana mie i 3 TUM, IO MOHI
ChOTOJIHI HANpSIMKM KyXHI — yKpalHCbhKa, SIMOHCHKA
(cymri), iramiiiceka (mima) He MOXYTh OyTH SKICHO
peadtizoBani B popmari pact—dyz.

Pecropan, wmaOyTh, OAMH 3 HaHCKIaIHIIINX
(dopmartiB 3akyaaiB TPOMAICHKOTO XapdayBaHHS IIOI0
oopminenHs. OaHy 3 TOJOBHHX pOJEH y IbOMY
BiZlirpae BWBICKA, OCKUIBKH CaMe BOHA MOXKE CTaTH
IMITyJIbCOM, IO BHUKIIMKAaB IHTPUTY y TMOTEHLIHHUX
BiIBiAyBauiB. 3aBHaHHS  3OBHIIIHBOI  PEKIaMHU
pecTopaHy — TIO3HAYUTH MICIIE3HAXO/DKEHHS, a
iHOmI 1 «BWHECTH» HA30BHI O3700JCHHS IHTEp €py.
30BHIIIHSA pekaMa pecTopany € Bi1100OpaKeHHIM
ioro KoHuemnuii, iHTep’epy i crumo. Buyrpimme
03100IeHHS pecropany Mae OyTH 3aTHIIHUM i
MOBHICTIO BiJIOBIIaTH HOTrO KOHLEMNLii, 3 OISy Ha
HA3By, TEMaTHYHI 0cOOMMBOCTI 1 KyxHI0. [Ipu mpomy
Ba)KJIMBO ITPOSIBUTH yBary Jo Jietaieil inrep’epy, siKi,
KpiM TOTO, II0 HE MOBHHHI «IICTPSIBUTHY, ITOBHHHI
BIAMOBIZIaTH  KOJIOPUTY BTUIIOBAHOI emoxu  ado
crenudili MPOIIOHOBAHOI CKCIIO3UIIIl, BUKIHOUAIOUU
3aiiBi, CTOPOHHI €JIEMEHTH.

TakuM 4YMHOM, y TIPOMOYIIH 3aKJIajiB T'pOMaj-
CBKOTO Xap4yBaHHA pi3HUX (opMmariB omHy 3
MIPOBITHKUX poJieil Bifirpae ix BizyajibHe pillICHHS.

Karactpodiunmii Opak dacy — mpobiemMa HOMEp
OJIMH CYYacHOI JIFOIMHH, 110 )KUBE B iHPOpMaLiiiHOMY
MerarpocTopi. /lioBa JfoMHa HAMaraeTbesi MaKCH-
MaJbHO 3alOBHHUTH CBilf Wac, BUTPATUBIIN MiHIMyM

154

3yCHJIb 1 OTPUMABIIN MaKCHUMyM KOpHCTi. B mpomy
HaMararoThcsl JOMIOMOITH BCi, XTO 3alikaBieHnid. Ha
KOXXHOMY po3i (B TOMY YHCIi i B METPO), PSICHIIOTh
iH(poOpMaLiiiHi eKpaHu, JTalT—O00KCH 1 BCUISIKI peKiIaMHi
KOHCTpPYKIii. PexamMHI kKammaHii HEpiko HACTUTBKA
BIZIPI3HSIFOTHCS KPEATUBHUM ITIXOJIOM, IO CIIOXKHBAY
JlalieKk0 HE BiJpa3y YCBIIOMIIIOE, IO «HEIIOMITHO»
3aIy4eHUI Ha TEPUTOPII0 TPOMOHOBAHUX MOCIYT Kade
Ta PECTOpaHiB eKcrpec—o0CIyroByBaHHs. B mepury
4yepry Ie HaBaHTa)XeHHS HECYTh BITPUHH 1 BUBICKH.

OnHi€ero 3 MmpoOJIeM TOPrOBHX KOMILICKCIB €
sSKOMOra OiNbII TpUBajJe YTPUMAaHHS Ha CBOIM
TEpUTOPil MOTEHINMHUX MOKYIIB. PillIeHHSIM Takoi
Mpo0JIEMH CTAJI0 CTBOPEHHS (Py/I—KOPTIB — KOMIUIEKCY
pisHHX Kade 1 «OicTpo», Tak 3BaHHX «PECTOPAHHUX
JIBOPUKIB», PO3TAIIOBAHUX B TOPrOBiH 30HI.

Crorogni (Gyn—KOpTH — HEBiI €MHAa YacTHHA
Cy4acHMX  TOProBUX  IIeHTpiB. Dym—kopr €
IHCTPYMEHTOM, 3JIaTHHM IIPOBECTH IIOKYIILS 4Yepe3
BCIO TOPTOBEJIbHY 30HY. TOMY Ba)XJIMBY POJIb BiAIrpae
X MiCIIe PO3TaIllyBaHHS: SIK IPABUIIO, IIe 200 OCTaHHIN
noBepx (BiaBimyBau morparuisic B dact—dyn TUIbKH
MTPOMIIOBIIH Yepe3 BECh TOPrOBUI KOMIUIEKC ab0 HOTo
OCHOBHY YaCTHHY), a00 MicIie, 3 SIKOTO BiIKpHBAETHCS
BUTIZIHA TIaHOpaMa 3 TOYKH 30py MpPOJaxiB i
(hopMyBaHHS JTOSITBHOCTI A0 OpeHIy: TaKUM YHHOM
NPUBEPTAETHCSL yBara JI0 MaKCHMAalbHOI KUIBKOCTI
BITPHH, O0COOIMBO 0 HAMOULTBII OPUTIHAIBEHO Oop-
mienuM [ 10, c. 240].

B ymoBax BHCOKOI OpEHIHOI IUIATH OKPEMHX
mpuMiIeHs ¢GopMar QGya—KOpTiB 3apa3 0COoOIMBO
TIOMYJISIPHUM, BHACTIJIOK 4Yoro Oararo oreparopiB
MIPUXOIATH 10 HEOOXiTHOCTI alanTyBaTH CBii Oi3HEC
i1 HBOTO.

OpranizoBytoun (yI—KOpPT, BIACHUKH TOPTOBOTO
LEHTPY 1 omeparopu To4oK (acTt—dymy mepeciiayoTh
pizHi mim. Jns mepmmx — 1€ HEBHOI0 Mipoio
MOXJIUBICTh  YIIPABIATH KyIiBEJIbHHUMH IOTOKaMH
1 JOBIIE YTPUMYBATH BiJBiJyBauiB B TOPrOBOMY
koMmIuiekci. Jlmsg  Apyrmx — BHTIOHHH  cmociO
PO3LIMPEHHS MEPEXi, a HEPIZIKO, 1 EJIEMEHT MPOMOYIITH.

OmHa 3 TPUYUH TOMYISAPHOCTI (yI—KOpPTIB —
pekimama 1 mpocyBaHHS Openay. [lpu npuidHSTTI
pIIIGHHS TPO BiABIMYyBaHHSA Ti€l YW IHIIOT TOYKH
Gyn—xopTH AN BiABiAYyBawiB  MAarOTh  3HAYEHHS
MIpaBUIIbHA Bi3yasizaris i 6p€HI[ HpI/IKJ'IaL[OM L[bOTO
€ 3aBaHTAXCHHA (yr— KOpTlB Yy TOOWHY-IIIK: B Kade
BitoMuX (i, sIK IpaBmIIo, IKICHO OOpMIICHNX ) OPEH/IIB
CTOSTH Yepru. AyTcaiiepiB i Oaxarodnx 3a0maJgnuTH
Ha oopMIIeHH] TeX 100pe BUIHO.

OdopmiieHHS TOYKH Ha (QYyI—KOPTI Ma€ BHIVISIATH
JIy’)K€ «KOHIICHTPOBAHO», IIPU ILOMY, BCI €JIEMEHTH
o(opMIICHHSI MOXXYTh PO3MIILYBAaTUCST TUIBKH Hal
cepBicHOI cTilikor0. SIk mpaBuio, 1e 4—-6 MeTpiB s
BUBICKH, MEHIO—00p/a 1 aKLIHHUX MaTepialis.

Hafironosuilme B 30BHIIIHBOMY OGhOpPMIICHHI
3aKiiagiB, 00’eqHaHUX B (QyI—KOpT — IHAMBIAyasibHA
1 Bmi3HaBaHAa BHBicKa: BinBimyBau HE TOBHHCH
3aryOMTHCS Y BEIMKIH KUIBKOCTI 3aKJIaliB IIBHIKOIO
o0ciyroByBaHHs, 310paHMX B omHOMY Micmi. Kpim
TOoro, cTwib odopmieHHS (acT—(yniB MOBUHEH
BiJJOOparkaTH KyXHIO, IPOIIOHOBAHY JJAHUMH 3aKJIaJ[0OM
[3, c. 90].
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Opranizamist ¢GyI—KOpTiB — TOHKE MHCTEITBO.
3 NpUYMHHM PI3HOMAHITTS NPECTABICHUX Ha Qya—
KOPTi omeparopiB, KOKeH 3 SKUX Ma€ BIAaCHI KOMipHI
XapakTepucTUKH (00poOKa CTIHKM BHUJa4l, MEHIO—
OopmiB, 30HM 3a CTIMKOIO, JIOTOTHII), TOTPHUMAaHHSI
€IMHOTO CTWJIIO JIOCATTH Jyxke ckiagHo. Ombra
HacoHoBa, reHepanbHUI  AMPEKTOpP  KOMIIAHIi
«PecTopaHHMIl KOHCANTHHI» MOALIMIACS JESIKUMHU
peKOMEHJalisIMK PO Te, SKUM YHHOM MOJXKHA
TapMOHIIHO 00’ €THATH BCiX OnepaTopiB HA QyI—KOPTi:

(yn—KopT IUTaHYETBCS y BHUILSIII Kojia abo
MiBKOJa, MO0 Bi/IBiyBad Mir OauuTH MPH BXOAI a0 3
LEHTPY 3aJ1y BCIX OIlepaTopis;

— SIKIIO MiANPUEMCTBA PO3TAILOBYIOTHCS B OIHY
JIHIIO, JOCSAITH IOBHOTO OISy MOXKHA B TOMY
BUIIAJIKY, KOJIM OIepaTopiB Mao (10 5);

— omepaTtopu (Gya-KOPTy MOBHHHI MaTH 3araibHi
napaMeTpu (a He CTWIIB): OJHAKOBY BHCOTY CTIHOK
BUAaYi (a iHOMI HaBITh ONHAKOBY JAOBXKHHY) i MEHIO—
Gopnis. Takum 4MHOM, ByI—KOPT BUMISIAE LLTICHUM,
a He IPOCTO HAOOPOM pi3HUX 3aKIIa/iB;

— T[puUpomHO, Ha (YI—KOpTI TOBWUHHI OyTH
HpeCTaBIICH] MIIPHEMCTBA OJJHOTO THITY — 3 [IOBHUM
€caM0oO0OCITyroByBaHHsAM. SIK TpaBWIIO, 1€ KIIACHYHI
thact—dynu, minepii, nixnpuemcraa «Quick & Casualy.

3aranbHUM JUIS BCiX omepaTopiB (ya—KkopTa €
3a] (SIK MpaBWIIO, TIPH YKJIAJAHHI JOTOBOPY OpPEHIN
omeparop IUIaTHTh TiTBKH 3a CBOI BHPOOHHMYI Ta
ciykOOBI NpHMIlIEHHs, a He 3a Iuonly 3aiy). B
odopmMIIeHHI QPya—KOPTYy TOJIOBHE — HE TIEPECTapaTHC.
Ockibkd  (pya—KOpT sBIISE COOOI0 KOHIJIOMEPAT
JIEKUTBKOX (acT—(y/iB, BUMOTH JI0 HOro 0pOpMIICHHS
aHaJIOT14YHi, a caMe:

— sicKpaBl KOJBbOpHM (CTIHKM BMJadi OIEpaTopis,
SICKpaBUH IIUIOTY), ajle TIPU IIbOMY KONipHa ramMma
MeOJIiB  NOBMHHA OyTH HEHTpasibHOIO, 00 He
MOBTOPIOBATH KOJIOPUT YKOIHOTO OIIepaTopa;

— meOmi, npucrocoBani aust act—dyay (CTibLi
0e3 cimymiek, XKOpCTKi, croau — He Ourbme 60 cm
IIMPUHOIO), TOBHHHI OyTH poO3CTaBleHi B 3aii
PIBHOMIpHO, 100 KIIIEHTH BCIX oreparopiB He Oiranu
3 TIPOIYKIII€I0 3 OJJHOTO KIiHIIA 32Ty B 1HIIIHIA;

— piBHOMIpHA OCBITJICHICTh 3arajlbHOTO 3aIly, SIKUH
MOBMHEH J00pe ONIIA€ThCs MO Hepumerpy ¢yn—
KOPTH;

— B 3aJi (yI—KOpTy TOBUHEH OyTH Oymb—sIKHH
«IKIpHUH €eMeHT», KWW JT03BOJIUTh BiJBiTyBauam
BiguyBaru ceOe 3aTumIHinie. TakuMm eIeMEeHTOM MOXe
OyTn (hoHTaH (HalgacTime), CKyIbITypa. EIIHE «aae»
— BiH IOBHMHEH OyTH OIWH (B KpaiHbOMY BHIAJIKY
— 7Ba), BeNHMKWH, 100 HE MOPYIIyBaTH OCHOBHI
TPUHIHITH oq)opMneHHsI 3aiy (by;:[ —KOpTYy (HpOCTOTa
Xopowmii  OmIAA i OCBiTNCHICTH,  BixCyTHiCTH
YHUCJICHHUX JIEKOPATUBHHUX EIIEMEHTIB, OJHOTHUITHICTh
odopmiieHHS 3aiy).

[TpuGyTox (Gya—KOpTiB 3aNSKUTh HE TITBKH Bij
BJQJIMX IM3AHHEPCHKUX PILIEHB 1 rapHOT KyXHi, a i BiJ
TOTO, HACKIJIBKU 3PyYHO JIsl CIIOKMUBAYiB MPOAyMaHa
MapKeTHHIOBa KOHIICMIIis. 30KpeMa, L€ CTOCYEThCS
BUBICOK, MEHIO—00P/IiB 1 BCUIIKMX POS—KOHCTpYKIIii.
[ToMidyeHO, 10 B THX MICIISIX, [I¢ PO3MIIICHI YiTKI Ta
Jo0pe MOMITHI MEHIO 3 SICHO 3a3HAuCHUMH IiHAMU 1
ANeTUTHUMH KapTHHKAMH — PIBEHb MPOAAXKIB 3HATHO
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BHUINE, HIK TaM, JI¢ BCAKY CMAakoTy paaylOTb OKO
Ha BITPHHI, ajie 3aJIMIIAIOTh HESCHICTh B I[IHOBOMY
BimHoOMIeHHi [4, C. 158].

Buxonsun Ha apeHy Qya—KopTy Maiike KOXKeH
OIEpaTop CTHKAETHCS 3 CEPHOSHUMH l'IpO6J'IeMaMI/I
p13Horo pony. TomoBna (i mepia) pr}lHlCTb — abo
BIZICyTHICTB MapKCTI/IHF—MeHeZl)KeplB y OimbmocTi
MEpPEKEBUX ~ omeparopiB, abo kaapu €, ane
HeocBiqueHi abo «motouHi». THUIOBI NMOMHIKH —
MOITYKH HAWICIIeBIIO] MPOTIO3UIIil, a He TparHeHH:I
0 AOTPHMAHHS! CTaH)ZlapTiB a TaKkok — Tepenaya
6peHz[y JCKUTBKOM nmpsmHI/ncaM Hpyra CKJIAJHICTD —
Bl}leTHlCTI) Open— 6y1<113 i CTaHJj[apTlB oq)opMneHHﬂ
TyT ycnix 3aleXuTh BiJ TOCBITy Ta KOMITETCHIIII.

MopaHoo TeHAeHIiel0 B O(GOpPMIIEHHI 3aKiajiB
EKCIIpec—O0CITyroByBaHHSI €  TOsiBa  BCUIIKHX
KaB’SpeHb, YaWHWUX, «HAI[IOHAIGHUX» 3aKIajliB, a
TaKOX PI3HUX «TeMaTW4YHUX» OapiB 1 crenupivyHux
«3aKiIajiB Ha BOi». OPOPMIICHHS «CIIeIiaTi30BaHuX»
MICI[b BHXOOUTHh 3 KOHKpeTHOI koHuemiii. Tak,
HATPUKIIA], TUTIOBUU AW3aifH KaB’spHI TOB’S3aHUHA 3
yciMa BIAMOBIIHUMH KaBOBUMH aTpUOyTaMH, TaKOX
B HBOMY MOXYTb BHKOPHCTOBYBATHCS IIPEIMETH,
0 MiJIKPECTIOTh a00 TapMOHIWHO JIOMOBHIOIOTH
CTBODIOBAaHMH  KOJIOPWT:  BIJIIOBIAIOTH TEMaTHII
¢dororpacdii, manHo 1 iHmN TpeaMeTH. Y UHakHil
YyIOBUM JIOTIOBHCHHSIM JIO CX1THOTO CTHIIIO IHTEP €py
MOKE CTaTH KaJIbsH, @ TaKOXK CIICIiajbHA IIMHSIHUN
MoCy/, OKpeMa Jils KOXKHOro By d4ar. MOoJIHOIO
TCHJICHIIIEI0 ~ CTa€  CTBOPEHHS  «HAIlIOHAIBHHUX)
3aKJadiB, SKI TependadaroTh, KpiM BHUITYKYBaHb
HalllOHAJBHOI KYXHI, TOBHE 3aHYpPEHHS B BiAINOBIHY
aTMoc¢epy, BKIIOYAIOYM HaBiTh JesKi HepeMoHii. B
JTAHOMY BUITAJKy HaBITh OOCIyrOBYIOUHMU IMEpPCOHAI
«othopmiteHmit» y BiamosigroMy ctui [10, . 239].

[Tpu npoMy BapTO BpaxoBYBaTH, LIO ISl 3aKJIa (iB
eKCIpec—O00CIyrOBYBaHHA  OUTBII  BAXKIMBHM B
MPOEKTyBaHHI € OyTH HE TIIBKH I[ikaBUM abo
He3BUYAHHUM, a 3arpeOyBaHMM. Y TOH Jke dac
npodeciiianii  au3aifHEp B 3MO31 3alpOIIOHYBATH
MOJIHE CBITJIOBE pIIlICHHS, BUKOPHCTOBYIOUH JIMILE
JTy4uHY 200 CBiUKy. [HITMME clioBaMH — MOIHO Te, 110
TaJIaHOBUTO.

HamiyaeTbesi TeHIEHIIS 1O CTBOPEHHS aTrMo-
chepu (HaBiTh HAa PUHKY IMIJNPHUEMCTB HIBUAKOTO
00CITyroByBaHHs), 4YOrOCh OUIBII 1HIMBITYaJIBLHOTO.
3aMicTh CTaHAApTy BCE YACTIMIE MPOMOHYETHCS
IHIMBITyanbHICTh. OYHKIIOHAIBHICTD 1 IPAKTUYHICTH
3MIHIOIOTBCSl eMoIiiHicTI0. Mukona Yymaxk, apr—
qpekrop kommanii MSGroup: «Xo4erbcs mopaguTu
OyTH IBUAIIEK CTHIIBHAM », HI’)KC MOJHUM », TOMY 110
MOJIa MTPOXOAUTH IIBUIKO, & CTUJIb 1 IHANUBIYaTbHICTh
Oinbin  moBroBiuHi. Tenpenmii odopmienHs Qacr—
(hyziB IpHXOAATE 3 HAyKH — MapkeTHHTy. Hampukiaz,
JBa  POKH  TOMY McDonald’s BizMoOBHBCS  Bin
PO3MIIIIEHHS IiH Ha MEHI0O—OOpAax, BBa)KAIOUH, IO
IliHa JUTS BiJBiyBauiB He Mae 3HaueHHs. OIHOYACHO
BimOymacs mmepeopieHTalis Ha iHITY HiThOBY ayAUTOPII0
— 3 1iTel Ha MIAUIITKIB 1 MOJI0OAb. BifMOBIAHO 10 LILOTO
3MiHmIocs 1 opopmienns nianpuemcts McDonald’s.

BucnoBku. IlpoBeneHmii aHami3  103BOJIUB
BU3HAYUTH HACTYIHI OCOOJMBOCTI  IiAIIPUEMCTB
eKCIpec—00CITyTOBYBaHHS: 0OMeKeHHH Habip
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(byHKIIII; 3BY)KEHHH acCOPTHMEHT TOBApiB Ta TOCIYT;
MiHIMAabHA KIJIBKICTH IUIOII, HEOOXIJHUX IS
BHKOHAHHS (DYHKIIOHAJIFHOTO IMPOIECY; MOXKINBICTh
LIBUJKOTO pearyBaHHS Ha 3MiHH MiCTOOYIiBHOT
cUTyaii Ta moTped B MEBHOMY BHUi 0OCITyTOBYBaHHS
— MOXIIUBICTH MEPEANCIIOKAIil, IIBUJKOTO MOHTAXY
Ta JIEMOHTAXY.

Takum umHOM, mporpecuBHi Gopmu o00cCTy-
TOBYBAaHHsS CIIPUSIIOTH HAONMKEHHIO IOCIYTH J0
CTIIO)KMBada, 301TBIICHHS IBUAKOCTI 00CITyTOBYBaHHS,
ITiIBUIIEHHS IHTEPECy J10 HaJJaHOT OCITyTH, 32Ty YeHHS
HOBHIX CIIOKHBAYIB 1 301TBIICHHS TPUOYTKY 3aKiIafiB
eKcrpec—00cyropyBants. Po3BUTOK —cremianizarii
B cdepi oOcmyroByBaHHS, ii BEIHKI MOXKJIHBOCTI
JUISL  TIPUCKOPEHHSI OOCIIyrOBYBaHHS  BiJIBiJlyBadiB
3 OOMEXKEHHM 3aracoM 4acy, 0COOIMBO B BEIIMKHX
MicTax OOYMOBIIOIOTH aKTYaJdbHICTh BHKOPHUCTAHHS
MIPOTpecUBHUX (OpPM poOOOTH 3aKiajliB eKCIpec—
00CITyTOByBaHHSI.
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