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Èðèíà Ïåòðîâíà Ëåãçèíà
Ñåðâèñ Quia êàê ñðåäñòâî ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ

âïèñüìåííîé èíîÿçû÷íîé ðå÷è

ÈÍÍÎÂÀÖÈÎÍÍÛÅ ÏÎÄÕÎÄÛ È ÒÅÕÍÎËÎÃÈÈ
Â ÏÐÅÏÎÄÀÂÀÍÈÈ ÔÈËÎËÎÃÈ×ÅÑÊÈÕ ÄÈÑÖÈÏËÈÍ

Â ñòàòüå ïðåäñòàâëåíû îñîáåííîñòè ôîðìèðî-
âàíèÿ óìåíèé ñàìîñòîÿòåëüíîãî êîíòðîëÿ ïèñüìåí-
íîé ðå÷è. Àíàëèçèðóþòñÿ ñóùåñòâóþùèå ìåòîäèêè
îðãàíèçàöèè ñàìîêîíòðîëÿ. Ïðåäëàãàþòñÿ ñïîñîáû
ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ ïèñüìåííîé ðå÷è ïî-
ñðåäñòâîì ñåðâèñà Web 2.0 – Quia.

Êëþ÷åâûå ñëîâà: ñàìîêîíòðîëü, ñàìîîöåíêà, ñà-
ìîêîððåêöèÿ, îæèäàåìûé îòâåò, ðåòðîñïåêòèâíàÿ
ðåôëåêñèÿ, ïðåäóïðåæäåíèå îøèáîê, âíåøíèé êîíò-
ðîëü, òåñòîâûå çàäàíèÿ, èíôîðìàöèîííûå òåõíî-
ëîãèè, ñåðâèñ Web 2.0 – Quia.

Ïîñòàíîâêà ïðîáëåìû. Íà ñîâðåìåííîì ýòà-
ïå ðàçâèòèÿ âûñøåãî èíîÿçû÷íîãî îáðàçîâàíèÿ
âñ¸ áîëüøóþ àêòóàëüíîñòü ïðèîáðåòàåò ñîçäà-
íèå ïåäàãîãè÷åñêèõ óñëîâèé àêòèâèçàöèè ïîçíà-
âàòåëüíîé ñàìîñòîÿòåëüíîñòè ñòóäåíòîâ ïðè
óñâîåíèè ó÷åáíûõ äèñöèïëèí. Ïðèîðèòåòíîé
ñòàíîâèòñÿ çàäà÷à ôîðìèðîâàíèÿ ëè÷íîñòè ïðå-
ïîäàâàòåëÿ èíîñòðàííîãî ÿçûêà, ñïîñîáíîãî ê
êîíêóðåíòíîìó òâîð÷åñêîìó ñàìîîáðàçîâà-
íèþ. Îäíèì èç êà÷åñòâåííî íîâûõ ñïîñîáîâ
ðåàëèçàöèè äàííîé çàäà÷è ÿâëÿåòñÿ, â ÷àñòíîñòè,
èñïîëüçîâàíèå îäíîãî èç ñåðâèñîâ Web 2.0 –
Quia – ñ öåëüþ ôîðìèðîâàíèÿ ó ñòóäåíòîâ
óìåíèé ñàìîêîíòðîëÿ â ïèñüìåííîé ðå÷åâîé
äåÿòåëüíîñòè.

Àíàëèç èññëåäîâàíèé è ïóáëèêàöèé ïî òåìå.
Â èññëåäîâàíèÿõ, ïîñâÿù¸ííûõ ïðîáëåìå ôîð-
ìèðîâàíèÿ ñàìîêîíòðîëÿ, äîêàçûâàåòñÿ, ÷òî
óìåíèå îáíàðóæèâàòü è èñïðàâëÿòü îøèáêè
èìååò ïåðâîñòåïåííîå çíà÷åíèå äëÿ ðàçâèòèÿ
ïèñüìåííîé ðå÷åâîé äåÿòåëüíîñòè ñòóäåíòîâ
(Ë.Ñ. Âûãîòñêèé, Ï.ß. Ãàëüïåðèí, Ä.Á. Ýëü-
êîíèí, À.Ð. Ëóðèÿ, È.À. Çèìíÿÿ, È.À. Ñîòîâà,
Ã.Ô. Êðèâ÷èêîâà è äð.). Ñàìîêîíòðîëü ðàçâèâà-
åòñÿ â ïðîöåññå ñîïîñòàâëåíèÿ ïîëó÷åííîãî ðå-
çóëüòàòà ñ òðåáóåìûì è íà÷èíàåò ñîâïàäàòü ñ
îñíîâíûì ðå÷åâûì äåéñòâèåì, êîãäà óñâàèâà-
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åòñÿ ñõåìà åãî îðèåíòèðîâî÷íîé îñíîâû. Íà
çàêëþ÷èòåëüíîé ñòàäèè ñàìîêîíòðîëü íå òîëüêî
ñîâïàäàåò ñ îñíîâíûì äåéñòâèåì, íî è îïåðå-
æàåò åãî. Ñîîòâåòñòâåííî, ïîä êîíå÷íîé öåëüþ
ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ â ïèñüìåííîé èíî-
ÿçû÷íîé ðå÷åâîé äåÿòåëüíîñòè ïîíèìàåòñÿ ðàç-
âèòèå óìåíèé ñâîåâðåìåííîãî ïðåäóïðåæäåíèÿ
ïîÿâëåíèÿ îøèáîê.

Âûäåëåíèå ïðîáëåìíûõ âîïðîñîâ. Íåñìîòðÿ
íà òî, ÷òî ó ñòóäåíòîâ-ôèëîëîãîâ óìåíèÿ ðå-
÷åâîãî ñàìîêîíòðîëÿ äîëæíû áûòü ñôîðìèðî-
âàíû íà âûñîêîì óðîâíå, ïðàêòèêà ïîêàçûâàåò,
÷òî, êàê ïðàâèëî, â ïèñüìåííîé ðå÷è ñàìîêîíò-
ðîëü íå äîñòèãàåò äîñòàòî÷íîé ñòåïåíè àâòî-
ìàòèçèðîâàííîñòè. Äàííûé ôàêò ïîçâîëÿåò íàì
ïîäíÿòü âîïðîñ î íåîáõîäèìîñòè ïîèñêà íîâûõ
ïóòåé ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ â ïèñüìåí-
íîé èíîÿçû÷íîé ðå÷è.

Àêòóàëüíîñòü èññëåäîâàíèÿ. Âîïðîñû ôîð-
ìèðîâàíèÿ ðå÷åâîãî ñàìîêîíòðîëÿ äîñòàòî÷íî
øèðîêî èçó÷àëèñü ïðåäñòàâèòåëÿìè ñîâåòñêîé
ïñèõîëèíãâèñòè÷åñêîé è ìåòîäè÷åñêîé øêîëû –
À.Í. Ëåîíòüåâûì, À.Ð. Ëóðèåé, Ñ.Ë. Ðóáèíøòåé-
íîì, È.À. Çèìíåé, Í.È. Æèíêèíûì, Ý.Ã. Ýëüêî-
íèíûì, Ñ.Ï. Òèùåíêî è äð. Áûëî äîêàçàíî, ÷òî,
«…îáó÷àÿ ãîâîðåíèþ íà èíîñòðàííîì ÿçûêå,
ó÷èòåëü íå ìîæåò íå ôîðìèðîâàòü ýòîò îáùèé
äëÿ âñåé äåÿòåëüíîñòè ãîâîðåíèÿ ìåõàíèçì, öå-
ëåíàïðàâëåííî ïåðåõîäÿ îò âíåøíåãî îáó÷à-
þùåãî êîíòðîëÿ íàä ðå÷åâûìè äåéñòâèÿìè ó÷à-
ùèõñÿ ê èõ ñîáñòâåííîìó âíóòðåííåìó ñëóõî-
âîìó ñàìîêîíòðîëþ» [2, c. 194].

Âîïðîñû ôîðìèðîâàíèÿ ðå÷åâîãî êîíòðîëÿ
ðàññìàòðèâàëèñü, â îñíîâíîì, ïðèìåíèòåëüíî ê
óñòíîé ðå÷è, èññëåäîâàòåëÿìè áûëè ñäåëàíû
ôóíäàìåíòàëüíûå çàêëþ÷åíèÿ î ïðîèçâîëüíîñòè
è îñîçíàííîñòè ïîñòðîåíèÿ ïèñüìåííîãî ðå÷å-
âîãî âûñêàçûâàíèÿ. Â ÷àñòíîñòè, Ä.Á. Ýëüêîíèí
ðàññìàòðèâàë ïèñüìåííóþ ðå÷ü êàê áîëåå àá-
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ñòðàãèðîâàííóþ îò ñèòóàöèè, èíà÷å ìîòèâè-
ðîâàííóþ è çíà÷èòåëüíî áîëåå ïðîèçâîëüíóþ,
÷åì óñòíóþ ðå÷ü [4, c. 3], è ïîä÷¸ðêèâàë, ÷òî îíà
«…òðåáóåò îò ðàññêàç÷èêà ãîðàçäî áîëüøåé ïðî-
èçâîëüíîñòè è âíóòðåííåé ñîñðåäîòî÷åííîñòè…»
[4, c. 5]. À.Ð. Ëóðèÿ, â ñâîþ î÷åðåäü, îáðàùàë
âíèìàíèå íà òî, ÷òî ñîçíàòåëüíûé êîíòðîëü íàä
ôîðìóëèðîâàíèåì ïèñüìåííîãî ðå÷åâîãî âûñêà-
çûâàíèÿ îòëè÷àåò ïèñüìåííóþ ðå÷ü îò óñòíîé
ðå÷è: «âêëþ÷àÿ, ñ îäíîé ñòîðîíû, â ñâîé ñîñòàâ
ñîçíàòåëüíûå îïåðàöèè ÿçûêîâûìè êàòåãîðè-
ÿìè, îíà (ïèñüìåííàÿ ðå÷ü) ïðîòåêàåò â ñîâñåì
èíîì, çíà÷èòåëüíî áîëåå ìåäëåííîì òåìïå, ÷åì
óñòíàÿ ðå÷ü, ñ äðóãîé ñòîðîíû, ïîçâîëÿÿ ìíîãî-
êðàòíîå îáðàùåíèå ê óæå íàïèñàííîìó, îíà
îáåñïå÷èâàåò è ñîçíàòåëüíûé êîíòðîëü çà ïðî-
òåêàþùèìè îïåðàöèÿìè. Âñ¸ ýòî äåëàåò ïèñü-
ìåííóþ ðå÷ü ìîùíûì îðóäèåì óòî÷íåíèÿ è
îòðàáîòêè ìûñëèòåëüíîãî ïðîöåññà» [3, c. 214].

Ïåðå÷èñëåííûå âûøå ïîëîæåíèÿ ïîñëóæèëè
ïðåäïîñûëêàìè ñîçäàíèÿ ìåòîäèê îáó÷åíèÿ
ïèñüìåííîé ðå÷è (Õ.Ð. Àðìèíÿíà, Å.Å. Áàáóøèñ,
À.Â. Ãîðáóíîâ, Ì.Í. Çàõàðåíêîâà, Ý.Ï. Êàëè-
íèíà, Ê.Ï. ßùåíêî è äð.) è ìåòîäèêè ôîðìè-
ðîâàíèÿ ñàìîêîíòðîëÿ â ýòîì âèäå ðå÷åâîé äåÿ-
òåëüíîñòè (È.À. Ñîòîâà). Òåì íå ìåíåå âîïðîñ
îá èñïîëüçîâàíèè èíôîðìàöèîííûõ òåõíîëîãèé
ñ öåëüþ ðàçâèòèÿ ó ñòóäåíòîâ óìåíèé ïèñüìåí-
íîãî ðå÷åâîãî ñàìîêîíòðîëÿ îñòàëñÿ îáäåë¸í-
íûì âíèìàíèåì èññëåäîâàòåëåé.

Öåëüþ ñòàòüè ÿâëÿåòñÿ îáîñíîâàíèå ñïî-
ñîáîâ ôîðìèðîâàíèÿ ó ñòóäåíòîâ-ôèëîëîãîâ
óìåíèé ñàìîêîíòðîëÿ â ïèñüìåííîé ðå÷åâîé
äåÿòåëüíîñòè ïîñðåäñòâîì ðàáîòû ñ ñåðâèñîì
Web 2.0 – Quia.

Èçëîæåíèå îñíîâíîãî ìàòåðèàëà. Â ðÿäå èñ-
ñëåäîâàíèé äîêàçàíî, ÷òî ïåäàãîãè÷åñêîå âîç-
äåéñòâèå ïðåïîäàâàòåëÿ íà êàæäîãî îòäåëüíîãî
îáó÷àåìîãî, âêëþ÷àþùåå âíåøíèé êîíòðîëü,
è ó÷åáíîå âçàèìîäåéñòâèå îáó÷àåìûõ íà çà-
íÿòèè ñîçäàþò îáùóþ ïðîãðàììó òàêîãî êîíò-
ðîëÿ, êîòîðûé ñëóæèò îñíîâîé ñàìîêîíòðîëÿ
(Ë.Ñ. Âûãîòñêèé, Ï.Ï. Áëîíñêèé, È.À. Çèìíÿÿ).
Â ïðîöåññå îáó÷åíèÿ âíåøíèé êîíòðîëü îñóùå-
ñòâëÿåò òàêèå ôóíêöèè: êîíòðîëèðóþùóþ, îáó÷à-
þùóþ, äèàãíîñòè÷åñêóþ, îðãàíèçàöèîííóþ,
ìîòèâàöèîííóþ è âîñïèòàòåëüíóþ (Î.Ï. Ïåò-
ðàùóê). Ñåðâèñ Quia ïîçâîëÿåò ïðåïîäàâàòåëþ
â ïîëíîé ìåðå çàäåéñòâîâàòü ðåàëèçàöèþ âñåõ
ôóíêöèé êîíòðîëÿ. Â òî æå âðåìÿ, óñòàíàâëèâàÿ
ïàðàìåòðû âûïîëíåíèÿ òåñòîâûõ çàäàíèé, ïðå-
ïîäàâàòåëü ñïîñîáñòâóåò ðåàëèçàöèè òåõ ôóíê-
öèé, êîòîðûì îòäà¸òñÿ ïðåäïî÷òåíèå â êîíêðåò-
íîé ñèòóàöèè ó÷åáíîãî ïðîöåññà.

Îïöèè ñåðâèñà Quia ïîçâîëÿþò ðåãóëèðî-
âàòü âðåìÿ, êîòîðîå äà¸òñÿ íà âûïîëíåíèå

çàäàíèé; óñòàíàâëèâàòü âðåìÿ, êîãäà áóäåò âû-
ïîëíÿòüñÿ çàäàíèå; ëèìèòèðîâàòü êîëè÷åñòâî
ïîïûòîê âûïîëíåíèÿ çàäàíèé; ðåãóëèðîâàòü ïðî-
öåäóðó îöåíèâàíèÿ ñòóäåíòà (íà îñíîâàíèè ëó÷-
øåãî ðåçóëüòàòà èëè ïîñëåäíåãî ðåçóëüòàòà);
êîëè÷åñòâî çàäàíèé, ïðåäúÿâëÿåìûõ ñòóäåíòó
íà ýêðàíå äèñïëåÿ (ïî îäíîìó èëè êîìïëåêñíî);
ðåãóëèðîâàòü ïîðÿäîê ïîäà÷è çàäàíèé (âàðüèðî-
âàòü èëè íå âàðüèðîâàòü çàäàíèÿ); ïîðÿäîê îçíà-
êîìëåíèÿ ñòóäåíòîâ ñ ïðàâèëüíûì âàðèàíòîì
îòâåòà (íåïîñðåäñòâåííî ïîñëå âûïîëíåíèÿ êàæ-
äîãî çàäàíèÿ è ïî îêîí÷àíèè âûïîëíåíèÿ âñåõ
ïðåäëîæåííûõ çàäàíèé); ñòåïåíü ðàçâ¸ðíóòîñòè
îòçûâà íà ðàáîòó ñòóäåíòà (ñ íàëè÷èåì ïðàâèëü-
íûõ îòâåòîâ, áåç íàëè÷èÿ ïðàâèëüíûõ îòâåòîâ).

Èìåííî îáó÷àþùàÿ ôóíêöèÿ êîíòðîëÿ ÿâëÿ-
åòñÿ âåäóùåé ïðè ôîðìèðîâàíèè ðå÷åâîãî ñàìî-
êîíòðîëÿ. Â ýòîé ñâÿçè îïòèìàëüíûì äëÿ ðàáîòû
ñ òåñòîâûìè çàäàíèÿìè, ðàñïîëîæåííûìè íà
ñåðâèñå, íà íàø âçãëÿä, ÿâëÿåòñÿ òàêîå ñîîòíî-
øåíèå ïàðàìåòðîâ: êîëè÷åñòâî âðåìåíè – íå-
îãðàíè÷åííîå, â îñîáåííîñòè, åñëè ðå÷ü èä¸ò î
ïåðâè÷íîé òðåíèðîâêå ñòóäåíòîâ, ëèáî ëèìèòè-
ðîâàíî, åñëè ðå÷ü èä¸ò î äîâåäåíèè óìåíèé äî
àâòîìàòèçìà; êîëè÷åñòâî ïîïûòîê âûïîëíåíèÿ
çàäàíèé – íåîãðàíè÷åííîå (òàê êàê ïðåïîäàâà-
òåëü çàèíòåðåñîâàí â ìíîãîêðàòíîì âûïîëíåíèè
çàäàíèé ñòóäåíòàìè); ïîäà÷à çàäàíèé – ïî îä-
íîìó, âàðüèðóåìàÿ, åñëè ýòî âîçìîæíî è íå
íàðóøàåò ïîñëåäîâàòåëüíîñòü âûïîëíåíèÿ çàäà-
íèé îò ïðîñòîãî ê ñëîæíîìó; îòçûâ íà ðàáîòó
ñòóäåíòà – íåïîñðåäñòâåííî ïîñëå âûïîëíåíèÿ
êàæäîãî çàäàíèÿ ñ óêàçàíèåì ïðàâèëüíîãî îò-
âåòà, ñ öåëüþ ñëè÷åíèÿ îòâåòîâ ñòóäåíòîâ ñ òå-
ìè, êîòîðûå îæèäàþòñÿ; îöåíèâàíèå – íà îñíî-
âàíèè ëó÷øåãî ðåçóëüòàòà; çàùèòà îò êîïèðîâà-
íèÿ âêëþ÷åíà.

Ñåðâèñ Quia äà¸ò ïðåïîäàâàòåëþ âîçìîæ-
íîñòü ñîñòàâëÿòü îíëàéí-òåñòû íà îñíîâå íàè-
áîëåå èçâåñòíûõ ôîðìàòîâ òåñòîâûõ çàäàíèé –
çàäàíèÿ íà ìíîæåñòâåííûé âûáîð (ñ îäíèì èëè
íåñêîëüêèìè ïðàâèëüíûìè îòâåòàìè), íà ìíî-
æåñòâåííîå ñîïîñòàâëåíèå, çàäàíèÿ íà îïðåäå-
ëåíèå ïðàâèëüíîñòè èëè íåïðàâèëüíîñòè óòâåðæ-
äåíèé, çàäàíèÿ íà ëåêñèêî-ãðàììàòè÷åñêóþ
òðàíñôîðìàöèþ, çàäàíèÿ íà çàïîëíåíèå ïðîïóñ-
êîâ â ïðåäëîæåíèÿõ, çàäàíèÿ ñî ñâîáîäíî êîí-
ñòðóèðóåìûì âàðèàíòîì îòâåòà (íàïèñàíèå ýññå
è îòâåòîâ íà ïîñòàâëåííûå âîïðîñû).

Îïûò ïîêàçûâàåò, ÷òî òàêîå êîëè÷åñòâî
ôîðìàòîâ òåñòîâûõ çàäàíèé, îïöèé è ñïîñîáîâ
ðàáîòû ñ ñåðâèñîì ïîçâîëÿåò îïòèìàëüíûì
îáðàçîì îðãàíèçîâàòü ðàáîòó ïî ôîðìèðîâà-
íèþ ñàìîêîíòðîëÿ ïèñüìåííîé ðå÷è. Âîçìîæ-
íûì ýòî ñòàíîâèòñÿ áëàãîäàðÿ òîìó, ÷òî ïîñðåä-
ñòâîì ñåðâèñà Quia ïðåïîäàâàòåëü ñîçäà¸ò



37

Èðèíà Ïåòðîâíà Ëåãçèíà
Ñåðâèñ Quia êàê ñðåäñòâî ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ
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Â ÏÐÅÏÎÄÀÂÀÍÈÈ ÔÈËÎËÎÃÈ×ÅÑÊÈÕ ÄÈÑÖÈÏËÈÍ

ðàöèîíàëüíûå óñëîâèÿ äëÿ ôîðìèðîâàíèÿ óìå-
íèé ñàìîêîíòðîëÿ: ñèñòåìàòè÷åñêè îñóùåñòâ-
ëÿÿ âíåøíèé êîíòðîëü íàä äåéñòâèÿìè îáó÷à-
åìûõ è îöåíèâàÿ èõ, ïîñòåïåííî óñëîæíÿÿ âû-
ïîëíÿåìûå çàäàíèÿ, îáó÷àÿ ñòóäåíòîâ êðèòå-
ðèÿì ïðàâèëüíîñòè âûïîëíåíèÿ çàäàíèé, ïðå-
äîñòàâëÿÿ ñòóäåíòàì âîçìîæíîñòü îçíàêîìèòü-
ñÿ ñ ìîäåëüþ æåëàåìîãî ðåçóëüòàòà äåéñòâèÿ,
îðãàíèçîâûâàÿ ïðîöåññ ñëè÷åíèÿ ýòîãî îáðàçà
è ðåàëüíîãî äåéñòâèÿ (Í.À. Ïûðêèíà).

Îñíîâûâàÿñü íà èññëåäîâàíèÿõ Å.Ï. Áî÷à-
ðîâîé, ê âåäóùèì ýòàïàì îðãàíèçàöèè ñàìî-
êîíòðîëÿ ìû îòíîñèì óÿñíåíèå ñòóäåíòàìè öå-
ëè äåÿòåëüíîñòè è ïåðâîíà÷àëüíîå îçíàêîì-
ëåíèå ñ êîíå÷íûì ðåçóëüòàòîì è ñïîñîáàìè
åãî ïîëó÷åíèÿ, ñëè÷åíèå õîäà ðàáîòû è äîñòèã-
íóòîãî ðåçóëüòàòà ñ îáðàçöàìè, îöåíèâàíèå
ñîñòîÿíèÿ âûïîëíÿåìîé ðàáîòû, óñòàíîâëåíèå
è àíàëèç äîïóùåííûõ îøèáîê è âûÿâëåíèå èõ
ïðè÷èí, êîððåêöèþ ðàáîòû íà îñíîâå äàííûõ
ñàìîîöåíêè, óòî÷íåíèå ïëàíà å¸ âûïîëíåíèÿ,
âíåñåíèå óñîâåðøåíñòâîâàíèé [1, ñ. 26–27].
Ïðåäëàãàåì ðàññìîòðåòü, êàêèì îáðàçîì äàí-
íûå ýòàïû ðåàëèçóþòñÿ íà ïðàêòèêå ïðè èñ-
ïîëüçîâàíèè ñåðâèñà Quia.

Ïðàâèëüíûé îòâåò ðàçìåùàåòñÿ ïðåïîäàâà-
òåëåì â äèàëîãîâîì îêíå ïàðàëëåëüíî ñ çàäà-
íèåì, è â çàâèñèìîñòè îò öåëåé, ñ êîòîðûìè
îðãàíèçóåòñÿ âûïîëíåíèå çàäàíèé, ñòóäåíòû
ìîãóò îçíàêîìèòüñÿ ñ ðåçóëüòàòàìè ñâîåé ðà-
áîòû â ðàçëè÷íûõ ðåæèìàõ. Íàñòðîéêè ñåðâåðà
ïîçâîëÿþò çàäàòü ïàðàìåòðû ñîïîñòàâëåíèÿ

ñòóäåíòàìè ïðîäóöèðóåìîãî îòâåòà ñ îæèäà-
åìûì îòâåòîì íåïîñðåäñòâåííî ïîñëå âûïîë-
íåíèÿ îòäåëüíî âçÿòîãî çàäàíèÿ. Ïðè ýòîì ñòó-
äåíòû ìîãóò ïîëó÷èòü ðàçâ¸ðíóòûé êîììåí-
òàðèé â êàæäîì êîíêðåòíîì ñëó÷àå ñ óêàçàíèåì
ïðàâèëüíûõ îòâåòîâ (ðèñ. 1).

Â êîììåíòàðèè ìîæåò óêàçûâàòüñÿ ëèøü
ïðàâèëüíîñòü èëè íåïðàâèëüíîñòü âûïîëíåíèÿ
çàäàíèÿ (ðèñ. 2).

Ïîìèìî êîììåíòàðèåâ ñòóäåíòû ïîëó÷àþò
âîçìîæíîñòü íàáëþäàòü ðåçóëüòàòû ñâîåé ðà-
áîòû â äèàëîãîâîì îêíå, ãäå îòîáðàæàåòñÿ êî-
ëè÷åñòâåííîå ñîîòíîøåíèå ïðàâèëüíûõ è íåïðà-
âèëüíûõ îòâåòîâ. Ñòóäåíòû ìîãóò âåðíóòüñÿ ê
îòâåòàì è êîììåíòàðèÿì ñ öåëüþ ïîâòîðíîãî
îçíàêîìëåíèÿ ñ íèìè. Ïðåïîäàâàòåëü â äàííîì
ñëó÷àå îïîñðåäîâàííî óïðàâëÿåò ðàáîòîé ñòó-
äåíòîâ, çàäà¸ò ïàðàìåòðû îáðàòíîé ñâÿçè (áàëë,
êðàòêèå ñâåäåíèÿ î ðåçóëüòàòàõ ðàáîòû è îòâåò),
ðàçðåøàåò èëè íå ðàçðåøàåò ïîâòîðíîå âûïîë-
íåíèå çàäàíèé, óñòàíàâëèâàåò âðåìÿ íà âûïîë-
íåíèå çàäàíèé, óñòàíàâëèâàåò çàùèòó îò êîïè-
ðîâàíèÿ èíôîðìàöèè ñ ñåðâåðà. Ñ÷èòàåì íåîá-
õîäèìûì çàìåòèòü, ÷òî òàêèì îáðàçîì îðãàíè-
çîâàííàÿ îáðàòíàÿ ñâÿçü ïîçâîëÿåò ñòóäåíòàì
ñëåäèòü çà òåêóùèì ñîñòîÿíèåì âûïîëíåíèÿ
çàäàíèé, ñïîñîáñòâóåò ïðèâëå÷åíèþ íåïðîèç-
âîëüíîãî1 è ïðîèçâîëüíîãî2 âíèìàíèÿ ê èçó÷à-
åìîìó ìàòåðèàëó, à ñëåäîâàòåëüíî, è îñóùå-
ñòâëåíèþ íåïðîèçâîëüíîãî è ïðîèçâîëüíîãî
òåêóùåãî ñàìîñòîÿòåëüíîãî êîíòðîëÿ íàä âû-
ïîëíåíèåì ïîñëåäóþùèõ çàäàíèé.

Ðèñóíîê 1. Êîììåíòàðèé ê çàäàíèþ ñ óêàçàíèåì ïðàâèëüíîãî îòâåòà

Incorrect. 
4. Fill in the gap in the sentence below with the adjective which best fits the space. 

Andrew is so …………………………………… that he does nothing all day except sit and watch 

television. 
The following answers are acceptable: 
• lazy
• idle

Your response: 
absent-minded 

Ðèñóíîê 2. Êîììåíòàðèé ê çàäàíèþ áåç óêàçàíèÿ ïðàâèëüíîãî îòâåòà

Incorrect.
4. Fill in the gap in the sentence below with the adjective which best fits the space. 

Andrew is so ……………………………………… that he does nothing all day except sit and watch 

television. 
Your response: 

gentle 

1 Íàïðèìåð, âûäåëåíèå íåïðàâèëüíîãî îòâåòà êðàñíûì, à ïðàâèëüíîãî îòâåòà çåë¸íûì öâåòîì.
2 Íàïðèìåð, íåîáõîäèìîñòü èçó÷èòü êîììåíòàðèé, ïðåæäå ÷åì âûïîëíèòü ïîñëåäóþùåå çàäàíèå.
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Ñëè÷åíèå ïðîäóöèðóåìîãî è îæèäàåìîãî îò-
âåòîâ ìîæåò áûòü îðãàíèçîâàíî íà îñíîâå îáîá-
ù¸ííûõ ðåçóëüòàòîâ âûïîëíåíèÿ çàäàíèé. Â äàí-
íîì ñëó÷àå ñòóäåíòû ïîëó÷àþò âîçìîæíîñòü îçíà-
êîìèòüñÿ ñ ðàçâ¸ðíóòûì êîììåíòàðèåì íà ñâîþ
ðàáîòó íåïîñðåäñòâåííî ïî å¸ çàâåðøåíèè, ïðåæ-
äå ÷åì ñäàòü îòâåò. Ïî ñóòè ñâîåé, äàííûé êîììåí-
òàðèé ñîñòîèò èç òàáëèöû, â êîòîðîé ïåðå÷èñ-
ëåíû âîçìîæíûå è çàðàáîòàííûå áàëëû (ðèñ. 3).

Íèæå ìîãóò ñëåäîâàòü îòâåòû ñòóäåíòîâ ñ ïîìåò-
êàìè «ïðàâèëüíî» èëè «íåïðàâèëüíî» (ðèñ. 4, 5).

Òàêîé êîììåíòàðèé ìîæåò âêëþ÷àòü â ñåáÿ êëþ÷
êîòâåòàì, êàê, íàïðèìåð, â äàííîì ñëó÷àå (ðèñ. 6, 7).

Èç ïðèìåðà âèäíî, ÷òî êîììåíòàðèè, ïîäàí-
íûå ïîäîáíûì îáðàçîì, ïðè íåîáõîäèìîñòè äà-

þò ñòóäåíòàì âîçìîæíîñòü ñ ìèíèìàëüíîé çà-
òðàòîé âðåìåíè íà ïîèñê âåðíóòüñÿ ê çàäàíèÿì,
êîòîðûå îíè âûïîëíèëè íåïðàâèëüíî. Åñòåñò-
âåííî ïðåäïîëàãàòü, ÷òî âñïîìèíàÿ, àíàëèçèðóÿ
è îáîáùàÿ ðåçóëüòàòû âûïîëíåíèÿ çàäàíèé, ñòó-
äåíòû ïðèõîäÿò ê îñîçíàíèþ ïðè÷èí âîçíèêíî-
âåíèÿ îøèáîê, ÷òî ñïîñîáñòâóåò ôîðìèðîâà-
íèþ ó íèõ óìåíèé èòîãîâîãî ñàìîêîíòðîëÿ è
ðàçâèòèþ ðåòðîñïåêòèâíîé ðåôëåêñèè.

Ïðåïîäàâàòåëü, â ñâîþ î÷åðåäü, àâòîìàòè-
÷åñêè ïîëó÷àåò îò÷¸ò îá óñïåâàåìîñòè ñòóäåí-
òîâ (ðèñ. 8).

Îçíàêîìëåíèå ñ äàííûìè îá óñïåøíîñòè
âûïîëíåíèÿ çàäàíèé ïîçâîëÿåò ïðåïîäàâàòåëþ
îòñëåæèâàòü òå èç íèõ, êîòîðûå âûçûâàþò çà-

Ðèñóíîê 3. Òàáëèöà âîçìîæíûõ è çàðàáîòàííûõ áàëëîâ

Thank you. Your responses have been partially graded, and your preliminary results are shown below. Some of the 
questions are too complex to be automatically graded. Your instructor will review your responses and assign you a 
final score. 
Score Summary 

points earned points possible 
Score so far: (45%) 45 100 

Maximum score after instructor review: (45%) 45 100 

Ðèñóíîê 4. Òàáëèöà âîçìîæíûõ è çàðàáîòàííûõ áàëëîâ ñ óêàçàíèåì ïðàâèëüíîñòè îòâåòîâ

Thank you. Your responses have been partially graded, and your preliminary results are shown below. Some of the 
questions are too complex to be automatically graded. Your instructor will review your responses and assign you a 
final score. 
Score Summary 

(Click on question number to jump to question.) points earned points possible 
Question 1 correct 2 2
Question……. correct 25 25 
Question…… correct 10 10 
Question 10 pending --- 25 

Score so far: (75%) 75 100 
Maximum score after instructor review: (100%) 100 100 

Ðèñóíîê 5. Ðàçâ¸ðíóòûé êîììåíòàðèé ê çàäàíèþ

1. From the options given below choose one which best matches the sentence you see below:  
Susan, who was laughing hysterically, couldn’t speak. 
• Laughing hysterically, Susan couldn't speak. (correct answer, your response) 
• Having laughed hysterically, Susan couldn't speak. 
• Laughed hysterically, Susan couldn't speak. 

Incorrect. 
2.   Fill in the gap in the sentence below with the adjective which best fits the space. 

Andrew is so ………………………………. that he does nothing all day except sit and watch 

television. 
Your response: 
gentle 

Points earned: 2 out of 2  
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ÈÍÍÎÂÀÖÈÎÍÍÛÅ ÏÎÄÕÎÄÛ È ÒÅÕÍÎËÎÃÈÈ
Â ÏÐÅÏÎÄÀÂÀÍÈÈ ÔÈËÎËÎÃÈ×ÅÑÊÈÕ ÄÈÑÖÈÏËÈÍ

òðóäíåíèÿ ó ñòóäåíòîâ. Î÷åâèäíî, ÷òî òàêîé ïðîá-
ëåìíûé ìàòåðèàë äîëæåí áûòü âçÿò íà çàìåòêó
è îòðàáîòàí â äàëüíåéøåì ïðè ïðîâåäåíèè çà-
íÿòèé. Íà îñíîâàíèè ïîëó÷åííîé èíôîðìàöèè
ïðåïîäàâàòåëü ìîæåò ñäåëàòü âûâîäû î íåîáõî-
äèìîñòè ðåäàêòèðîâàíèÿ çàäàíèé, âíåñåíèÿ èçìå-
íåíèé â îðãàíèçàöèþ àóäèòîðíîé ðàáîòû è ò.ä.

Ïîìèìî ïåðå÷èñëåííûõ ôîðì îáðàòíîé ñâÿ-
çè ïðåïîäàâàòåëü èìååò âîçìîæíîñòü ïîëó÷èòü
ðàçâ¸ðíóòûé àíàëèç ðàáîòû êàæäîãî èç ñòóäåí-
òîâ. Íèæå ïðèâîäÿòñÿ äâà âàðèàíòà òàêîãî àíà-
ëèçà îäíîãî èç îòâåòîâ ñòóäåíòîâ (ðèñ. 9, 10).

Êàê âèäíî èç ïåðâîãî ïðèìåðà (ðèñ. 9), îò-
âåòû ñòóäåíòîâ ðàñïîëîæåíû ïàðàëëåëüíî ñ
îæèäàåìûìè îòâåòàìè. Äàííàÿ ôîðìà àíàëèçà
ðàáîòû ñòóäåíòà ïîçâîëÿåò ïðåïîäàâàòåëþ îðãà-
íèçîâàòü îòñðî÷åííûé ñàìîêîíòðîëü âûïîë-
íåíèÿ çàäàíèé ñòóäåíòàìè è ïðîâåñòè ðàáîòó
íàä îøèáêàìè íà çàíÿòèè. Âî âòîðîì ñëó÷àå
(ðèñ. 10) ìû íàáëþäàåì äâà âàðèàíòà îòâåòîâ íà
çàäàíèÿ, ãäå ïåðâûé – îøèáî÷íûé, âòîðîé –
ïðàâèëüíûé. Äàííàÿ ôîðìà îòçûâà íà ðàáîòó
ñòóäåíòà, ïî íàøåìó ìíåíèþ, ÿâëÿåòñÿ èäåàëü-
íîé äëÿ îðãàíèçàöèè âçàèìîêîíòðîëÿ. È â ïåð-
âîì, è âî âòîðîì ñëó÷àå ïðåäïîëàãàåòñÿ àóäè-
òîðíàÿ ðàáîòà ïîä ðóêîâîäñòâîì ïðåïîäàâàòåëÿ.

Òàêèì îáðàçîì, ñ ïîìîùüþ ñåðâèñà Quia
ïðåïîäàâàòåëü ìîæåò îçíàêîìèòü ñòóäåíòîâ ñ
îáðàçöîì îæèäàåìîãî îòâåòà, àâòîìàòèçèðî-
âàòü ñëè÷åíèå ïðîäóöèðóåìîãî è îæèäàåìîãî
îòâåòîâ âî âðåìÿ âûïîëíåíèÿ çàäàíèé è ïî

Ðèñóíîê 6. Òàáëèöà âîçìîæíûõ è çàðàáîòàííûõ áàëëîâ ñ óêàçàíèåì ïðàâèëüíîñòè îòâåòîâ

Ðèñóíîê 7. Ðàçâ¸ðíóòûé êîììåíòàðèé ê çàäàíèþ ñ êëþ÷îì ê îòâåòàì

Thank you. Your responses have been partially graded, and your preliminary results are shown below. Some of 
the questions are too complex to be automatically graded. Your instructor will review your responses and assign 
you a final score.  

Score Summary 

(Click on question number to jump to question.) points earned points possible 
Question 1 incorrect 0 2
Question …………. correct 10 10 
Question 10 incorrect 0 25 

Score so far: (37%) 17 100 
Maximum score after instructor review: (37%) 17 100 

1. From the options given below choose one which best matches the sentence you see below:  
Susan, who was laughing hysterically, couldn’t speak. 
• Laughing hysterically, Susan couldn't speak. (correct answer) 
• Having laughed hysterically, Susan couldn't speak. (your response)
• Laughed hysterically, Susan couldn't speak. 

Points earned: 0 out of 2  

îêîí÷àíèè âûïîëíåíèÿ çàäàíèé äàòü ñòóäåíòàì
âîçìîæíîñòü ñàìîñòîÿòåëüíî îöåíèòü ñîñòî-
ÿíèå âûïîëíÿåìîé ðàáîòû, óñòàíîâèòü äîïó-
ùåííûå îøèáêè, òî åñòü ðåàëèçîâàòü êëþ÷åâûå
ýòàïû ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ [1, c. 26–
27]. Â òî æå âðåìÿ àíàëèç äîïóùåííûõ îøèáîê
è âûÿâëåíèå èõ ïðè÷èí, ñàìîêîððåêöèÿ ðàáîòû
íà îñíîâå äàííûõ ñàìîîöåíêè, óòî÷íåíèå ïëàíà
å¸ âûïîëíåíèÿ, âíåñåíèå óñîâåðøåíñòâîâàíèé
â ñîáñòâåííóþ ðàáîòó îñóùåñòâëÿåòñÿ â ïðî-
öåññå ó÷åáíîãî âçàèìîäåéñòâèÿ îáó÷àåìûõ íà
çàíÿòèè íà îñíîâå ïîëó÷åííûõ ïðåïîäàâàòåëåì
ýëåêòðîííûõ îòçûâîâ î êàæäîé ðàáîòå.

Âûâîäû è ïåðñïåêòèâû äàëüíåéøèõ èññëå-
äîâàíèé. Ïîäûòîæèâàÿ âûøåñêàçàííîå, ìû ìî-
æåì îòìåòèòü, ÷òî îçíàêîìëåíèå ñòóäåíòîâ ñ
îæèäàåìûì îòâåòîì íåïîñðåäñòâåííî ïîñëå
âûïîëíåíèÿ êàæäîãî îòäåëüíîãî çàäàíèÿ è ïîñ-
ëå âûïîëíåíèÿ âñåõ çàäàíèé, ïîâòîðíîå âûïîë-
íåíèå èìè êîìïëåêñà çàäàíèé ñ öåëüþ óëó÷-
øåíèÿ ðåçóëüòàòîâ ñâîåé ðàáîòû ñïîñîáñòâóåò,
â ñâîþ î÷åðåäü, óëó÷øåíèþ óñâîåíèÿ èìè çíà-
íèé è àâòîìàòèçàöèè óìåíèé ïèñüìåííîé ðå÷è.
Àíàëèç ñîáñòâåííûõ ðàáîò è ðàáîò îäíîãðóï-
ïíèêîâ â àóäèòîðèè ïîä ðóêîâîäñòâîì ïðåïî-
äàâàòåëÿ, ïðîâîäèìûé íà îñíîâàíèè ïîëó÷åííûõ
îòçûâîâ ïî ðåçóëüòàòàì êîíòðîëÿ, ñïîñîáñòâóåò
çàêðåïëåíèþ èçó÷åííîãî ìàòåðèàëà è åãî
ñâîáîäíîìó èñïîëüçîâàíèþ â ïðîöåññå îáùåíèÿ
íà èíîñòðàííîì ÿçûêå. Äàííûé ôàêò îáóñëîâ-
ëèâàåò íåîáõîäèìîñòü ïðîâåäåíèÿ äîïîëíèòåëü-



40

ÃÎÐÈÇÎÍÒÛ ÎÁÐÀÇÎÂÀÍÈß ¹ 3 (39) 2013

íûõ èññëåäîâàíèé â äàííîé îáëàñòè çíàíèé.
Ïåðñïåêòèâíûì ìîæåò áûòü èçó÷åíèå ñïîñîáîâ
ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ ïèñüìåííîé ðå÷è
íà óðîâíå ñèíòàêñè÷åñêîãî è ñòèëèñòè÷åñêîãî

Ðèñóíîê 8. Îò÷¸ò îá óñïåâàåìîñòè ñòóäåíòà

Ðèñóíîê 9. Ðàçâ¸ðíóòûé àíàëèç ðàáîòû ñòóäåíòà (âàðèàíò 1)

Trouble Spots Report 

Activity: 

Overall Summary 

Points Possible Low Score High Score Mean Median # of Students 
100 9 (9%) 75 (75% 6.8 (26.8%) 17 (17%) 5

Students who scored zero or who started but did not submit answers 
None 

Students who scored 70% or less 

Student Name Points (out of 100) Percentage
1. …………….. 9 9% 
2. ……………. 11 11% 
3. …………… 17 17% 
4. ……………. 22 22% 

Questions answered correctly 70% of the time or less 

Question Average Score Number of Times Received 
1. Write a descriptive essay so that to prove that one of 

your fellow-students is cut out for teaching.  
0% 5

3. Match the parts of the essay and the points of the plan. 20% 5
4. Use the adjectives listed on the left to complete the 

sentences describing character as in the example:  
Maria is a sociable girl who loves meeting people and 
gets on well with everyone. 

32% 5

îôîðìëåíèÿ ôðàçîâîãî è ñâåðõôðàçîâîãî åäèí-
ñòâà â ñîîòâåòñòâèè ñ íîðìàìè èçó÷àåìîãî ÿçû-
êà.

Question 7 Your score Out of 
5 25 

Use the adjectives listed on the left to complete the sentences describing character as in the 
example:  
Maria is a sociable girl who loves meeting people and gets on well with everyone. 

 

Correct 
answers 

Your 
responses 

A good example of Roger’s … behavior was the 
time that he refused to finish a game of chess 
because he was losing. 

stubborn timid (incorrect) 

Speaking to strangers is terrifying for Elaine 
because she is so … . 

timid tactless (incorrect) 

Gerald tends to be a(n) … person; it’s difficult to 
believe what he says or to trust him. 

dishonest dishonest (correct) 

Sandra is a rather … girl who enjoys upsetting 
people and getting them into trouble. 

cruel stubborn (incorrect) 

Melissa tends to be … and often upsets people  
by saying what she thinks without considering 
their feelings. 

tactless cruel (incorrect) 
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Èðèíà Ïåòðîâíà Ëåãçèíà
Ñåðâèñ Quia êàê ñðåäñòâî ôîðìèðîâàíèÿ ñàìîêîíòðîëÿ

âïèñüìåííîé èíîÿçû÷íîé ðå÷è

ÈÍÍÎÂÀÖÈÎÍÍÛÅ ÏÎÄÕÎÄÛ È ÒÅÕÍÎËÎÃÈÈ
Â ÏÐÅÏÎÄÀÂÀÍÈÈ ÔÈËÎËÎÃÈ×ÅÑÊÈÕ ÄÈÑÖÈÏËÈÍ

• Question 7: Points:
5 of 25 x
Use the adjectives listed on the left to complete the sentences describing character as in the example:  
Maria is a sociable girl who loves meeting people and gets on well with everyone. 

Answers: 
A good example of Roger’s … ehavior was the time that he refused to finish a game of chess 
because he was losing. 

 
stubborn 

Sandra is a rather … girl who enjoys upsetting people and getting them into trouble. cruel 
Gerald tends to be a(n) … person; it’s difficult to believe what he says or to trust him. dishonest 
Speaking to strangers is terrifying for Elaine because she is so … . timid 
Melissa tends to be … and often upsets people by saying what she thinks without considering their 
feelings. 

 
tactless 

Student answered: 
A good example of Roger’s … behavior was the time that he refused to finish a game of chess 
because he was losing. 

 
timid 

Sandra is a rather … girl who enjoys upsetting people and getting them into trouble. stubborn 
Gerald tends to be a(n) … person; it’s difficult to believe what he says or to trust him. dishonest 
Speaking to strangers is terrifying for Elaine because she is so … . tactless 
Melissa tends to be … and often upsets people by saying what she thinks without considering their 
feelings. 

 
cruel 

Ðèñóíîê 10. Ðàçâ¸ðíóòûé àíàëèç ðàáîòû ñòóäåíòà (âàðèàíò 2)
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Ëåãç³íà ²ðèíà Ïåòð³âíà. Ñåðâ³ñ Quia ÿê çàñ³á ôîðìóâàííÿ ñàìîêîíòðîëþ â ïèñåìíîìó ³íîçåìíîìó ìîâëåíí³.
Ó ñòàòò³ ïðåäñòàâëåí³ îñîáëèâîñò³ ôîðìóâàííÿ ó ñòóäåíò³â óì³íü ñàìîñò³éíîãî êîíòðîëþ ïèñåìíîãî ìîâëåííÿ.

Àíàë³çóþòüñÿ ³ñíóþ÷³ ìåòîäèêè îðãàí³çàö³¿ ñàìîêîíòðîëþ. Ïðîïîíóþòüñÿ ñïîñîáè ôîðìóâàííÿ ñàìîêîíòðîëþ
ïèñåìíîãî ìîâëåííÿ ÷åðåç âèêîðèñòàííÿ ñåðâ³ñó Web 2.0 – Quia.

Êëþ÷îâ³ ñëîâà: ñàìîêîíòðîëü, ñàìîîö³íêà, ñàìîêîðåêö³ÿ, î÷³êóâàíà â³äïîâ³äü, ðåòðîñïåêòèâíà ðåôëåêñ³ÿ,
âèïåðåäæåííÿ ïîìèëîê, çîâí³øí³é êîíòðîëü, òåñòîâ³ çàâäàííÿ, ³íôîðìàö³éí³ òåõíîëîã³¿, ñåðâ³ñ Web 2.0 – Quia.

Legzina Iryna Petrivna. Service Quia as the means to self-control skill development in foreign writing.
The article deals with the key aspects of writing self-control and self-assessment skill formation. The exsisting approaches

the self-assessment organization are analysed. A possible framework for the students’ self-monitoring skills development
through the Web 2.0 service – Quia is suggested.

Keywords: self-assessment, self-evaluation, self-correction, suggested answer, retrospective reflection, error anticipation,
outer control, test tasks, information technology, service Web 2.0 – Quia.


