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A. SIBRUK

DIACHRONIC ASPECTS OF THE
SEMANTIC STRUCTURE OF THE WORDS
(IN AN EXAMPLE OF THE NOUNS WITH
THE MEANING «JEWEL»)

For the comprehensive study of the history of
the Ukrainian language, the reconstruction of the
semantics of ancient words used in written texts,
written or translated in the era of Kyiv Rus, is extre-
mely important. An effective way through which
the versatile description of the lexical-semantic sys-
tem of language on a historical level becomes
possible is the study of individual lexical-semantic
and thematic groups.
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A. SIBRUK

DIACHRONIC ASPECTS OF SEMANTIC
STRUCTURE OF WORDS (CASE STUDY OF
NOUNS WITH MEANING «JEWEL»)

For the comprehensive study of the history of
the Ukrainian language, the reconstruction of the
semantics of ancient words used in written texts,
written or translated in the era of Kyiv Rus, is extre-
mely important. An effective way through which
the versatile description of the lexical-semantic sys-
tem of language on a historical level becomes
possible is the study of individual lexical-semantic
and thematic groups.

Despite the large number of scientific studies
devoted to lexical-semantic and thematic groups, a
comprehensive analysis of individual groups of
nouns denoting jewelry was not made. In linguistic
works, there are only fragmentary descriptions of
individual nouns denoting jewelry, clothing or inte-
rior elements.
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The study of the Ukrainian lexicon, the recon-
struction of the semantic structure of individual lex-
ical units, is extremely important for tracing the his-
tory of the state language. Today, in Ukrainian
studies, the problem of studying certain layers of
vocabulary appears. The urgency of the article is
due to insufficient study of the names of ornaments
in the Ukrainian language. The purpose of the paper
is to study the semantics of individual lexemes and
describe the approaches to studying this issue.

To reveal the semantic content of nouns, which
are recorded in the Eastern Slavic monuments of
the XI-XIV centuries denoting certain types of
ornaments, it is expedient to combine synchrony
and diachrony, since some titles during their devel-
opment have acquired a new semantic content,
while others are obsolete.

In our opinion, the relationship between the
meaning of the word and the context is two-way. If
the word value is represented in a context and is
defined through the context, then the context con-
tent is constructed through the meaning of the
words that belong to it. Investigation of the lexical-
semantic field of “decoration names” is possible
only under the condition of the context approach,
because it is with the help of the context one can
identify all probable options for a specific name of
the value.

For the description of the semantics of each
individual word, it is important to distinguish lexi-
cal-semantic variants, shades of meaning and
mechanisms of semantic division. The study of
semantics is connected with the question of the
meaning of the context, since the semantic content
of the word appears only in the context.
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HABUYKHN MIXKKOCOBUCTICHOTI'O CIIUIKYBAHHA Y KOMYHIKATUBHOMY ITPO-
HECI: 3 OIJIAAY ITO3UIIII T'YMAHICTUYHOI TEOPII

VY cTarTi po3mISIatoThCsl MUTaHHS e(DEKTUBHUX KOMYHIKATUBHHX MPOIIECIB Ta HABUYOK CITIIKYBaHHS
B KOHTEKCTI BHBYCHHS T'yMaHICTUYHOI Teopii. PO3IIsIHYTO OCHOBHI BU3HA4YEeHHS] KOMYHIKaIlii Ta Mpiopu-
TETHI MIXOJ{ BUBYCHHSI IbOTO TIOHSATTS KPi3b MIPU3MY IICUXOJIOTIYHOT Hayku. [lepmr 3a Bce, MOCTiKEeHHS
30Cepe/PKeHe Ha PO3YMiHHI Ta TIIyMaueHHI OCHOBHUX XapaKTEPHUX HABHUOK ¢(EKTUBHOI KOMYHIKAIIil.

KurouoBi cioBa: MikocoOHCTICHa KOMYHIKaIlisl, HABUYKH €()EKTHBHOT KOMYHIKaIlii, CITKyBaHHS,
CaMOOIIIHKa, CIIPUHAHSTTS, EMIIaTis, TYMaHICTUYHA TEOPis.

VY cTarTti po3MISHYTI OCHOBHI BHW3HAUYCHHS
KOMYHIKalii Ta OpiOPUTETHI MiIXOAX BHUBYCHHS
OBOTO TIOHATTSA Kpi3b MPU3MY ICHUXOJIOTiUHOT
Hayku. Ilepir 3a Bce, MOCHIIKEHHS 30CepelkKeHe
Ha PO3yMiHHI Ta TIyMayeHHI OCHOBHHUX XapakTep-
HUX HaBUYOK edexTuBHOT KOMYHiKalIIii.
['ymanicTH4HA Teopis po3IsiIAE JTIOAMHY SIK IIiH-
HICHY, YHIKaJbHYy 1 0COONMMBY iCTOTY. 3BiJacH Oue-
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BUJIHUM € TOH (haKT, 110 KOMYHiKalis € He0OX1THOO
JUI Ti3HaHHSA BJIACHOI OCOOMCTOCTI, PO3YMiHHS
IHIIKMX, 1IeHTU(IKAIT HABKOJIMIIHLOI JIIHCHOCTI i
IPOAOBKEHHS AaKTHBHOI JKUTTEBOI isTIBHOCTI.
Komynikaniss € HeBin eMHHUM(AaKTOPOM HAaIIOrO
KUTTS. Y IbOMY BIITHOLICHHI MOXKHA PO3IVIsIATH
CHIIKYyBaHHS SK HayKy PO TOPO3YyMiHHS Ta 3TOAY
MK mroabMu. OYeBHIHO, WIO JIIOOM IEPeAaroTh
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KyJIBTYpHI I[IHHOCTI Ta 3100yTKH [MBiJTi3allii HOBO-
My TOKOJIIHHIO, BIJIMBAIOYM OJMH Ha OJHOTO Yepe3
CHUIBHI 3ycHIUIl Ta OOpOTHOY, BUpa)Karouu CBOI
3HaHHSA, eMOIlii Ta imei NUIAXOM CHiIKyBaHHS.
MixocoOuCTICHI CTOCYHKH y TIpoeciiHOMY cepe-
JIOBHIIII H y TIOBCAKIEHHOMY JKUTTI (hOPMYIOTHCS
3ac00aMM BIIACHUX BiTUYTTiB, MOYYTTAMH IHIIHX
0COOHMCTOCTEH, a TAKOXK IMOBEIIHKOIO MIK JIFOIbMH.
EdexkTuBHE MIXKOCOOHUCTICHE CITITKyBaHHS 3aje-
JKUTh BiJl MAHCTEPHOTO YIPAaBIiHHS EMOIliSIMHU.
MixocoOucTicHa KOMYHIKAIlisl JJO3BOJSIE aKTHBHO
JKUTH 1 YCBIJIOMITIOBATH CBOIO COIliJIbHY COJiap-
HicTh. JItomu mocsATarTh yCmixy i BiuyBaroTh cebe
BIJILHO Yepe3 TO3UTHBHY MOBEIIHKY Y CITIIKYBaHHI.
XTO BOJIOJIi€ MPUHLUIIAMHI Ta HABUYKAMH [TO3UTHB-
HOTO CITUJIKYBaHHS, Ma€ 31aTHICTh JIETKO OMHUCYBATH
CBOI i/1e1 Ta BIUIMBATHA HA HUX.

BceeOiuamii po3misiy OHATTS KOMYHIKallii jae
MOYJIMBICTh TOBOPHTH TIPO OCHOBHI 11 (PyHKIII:
(hopMyBaHHS CHITEHOI TOJIEPAHTHOCTI, 3a0e31e4eH-
HSl B3a€MOJI1 MIX JIFOJIbBMU, TPYHaMHU, acoOIiaIlisiMu
IUITXOM Tiepesadyi iied, 3HaHp Ta NmovyTTiB. Taka
BceOiYHA KOMYHIKaIlisl JI03BOJIIE OTPUMATH TIpa-
BUJIbHI 3HAHHS B MOTPIOHOMY MicIli, y TOTPiOHUH
yac. Po3yMiHHS HayKOBHIX ITiJXOIIB II0A0 (hopMy-
BaHHA Ta PO3BUTKY KOMYHiKallii cTaHe KOPUCHUM Y
BHBUCHHI TyMaHITaApHUX IUCIHUILIIH, 30Kpema
MOBO3HABYOI'0 Ta JITEPAaTypHOI'O HAMPSMKIB, IO
0a3yloThCs Ha 3acajiax JOCIiHPKEHHS! KOMyHIKaTHB-
HOi KOHIENUii. 3 METOI0 JOCSTHEHHS 3a3HaYCHUX
e, Oylio MpoaHaNi30BaHO BiANOBIIHY (HaxoBy

JiTeparypy.

TATLILIOGLU Kasim!

INTERPERSONAL COMMUNICATION
SKILLS IN THE PROCESS OF EFFECTIVE
COMMUNICATION: AN OVERV EW OF
HUMANISTIC THEORY

1. Introduction. A central assumption of
humanism, according to Huitt (2001) is that people
act with intentionality and values. This is in contrast
to the behavioristnotion of operant conditioning
(which argues that all behavior is the result of the
application of consequences) and the cognitive psy-
chologist belief that the discovering knowledge or
constructing meaning is central to learning.
Humanists, also believe that it is necessary to study
the person as a whole, especially as an individual
grows and develops over the lifespan. It follows
that the study of the self, motivation and goals are
areas of particular interest (Rogers &Freiberg,
1994). Key proponents of humanism include C.
Rogers and A. Maslow. A primary purpose of
humanism could be described as the development
of self-actualized, autonomous people. In human-
ism, learning is student centered and personalized

and the educator’s role is that of a facilitator.
Affective and cognitive needs are key and the goal
is to develop self-actualized people in a coopera-
tive, supportive environment (DeCarvalho,
1991).0ne of humanistic psychology’s early
sources was the work of C. Rogers. Rogers’ focus
was to ensure that the developmental processes led
to healthier, if not more creative, personality func-
tioning. The term “actualizing tendency” was also
coined by Rogers and was a concept that eventual-
ly led Maslow to study self-actualization as one of the
needs of humans (Kramer, Douglas& Vicky,
2009). Rogers and Maslow introduced this positive
humanistic psychology in response to what they
viewed as the overly pessimistic view of psycho-
analysis.In the late 1930s, psychologists, interested
in the uniquely human issues, such as the self, self-
actualization, health, hope, love, creativity, nature, bein

g, becoming, individuality and meaning that is, a con-
crete understanding of human existence, includ-
ed A. Maslow, C. Rogers and C. Moustakas, who were
interested in founding a professional association
dedicated to a psychology focused on these features
of human capital demandedby post-industrial socie-
ty(https://wikipedia.org).

In business, in relation to family and social
environment, with those in communication, to share
feelings and thoughts, self-expression, to persuade
the other person, there is a need for communication
to distribute tasks. Communication is an important
source of life as much as water is needed in every
aspect of life (Hosgor, 2014:25). Rapidly develo-
ping and changing world and to discover the factors
of production of capital facilitated by the earlier
times to increase competition.

2. The Purpose Of Study. In our present age,
knowledge and transmittence of knowledge have
gained much more importance than ever.
Knowledge is transmitted in written and/or spoken
and mostly via support of visual effects. In this res-
pect, it is possible to consider communication as a
science ofexplanation and agreement among peop-
le. It can be observed that people are not good com-
municators as much as they believe or they are
believed to be. Communication is the must of
human relations and the indispensible tool for pur-
suing our lives. Making good friendships, pursuing
of successful family relations, achieving the occu-
pational success, increase in the life quality and the
pursuing of social relations and communication in
an effective way depend on the person’s having the
ability of communication, being knowledgeable,
caring and struggling about the subject matter being
discussed.

1 This manuscript is presented in a summary at the 4th International Scientific Conference organized by the Institute of Social and Human
Sciences of the National Aviation University between April 27th and 28th, 2018 in Kyiv/UKRAIN.
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3. Humanist Theory. 3.1. What is Humanism?

Humanism has meant many things.Humanism a
paradigm that emerged in the 1960s, focuses on the
human freedom, dignity and potential. Humanism has
always been an important concept no matter what the
subject matter is. In literature, history, philosophy and
even methodology, it is considered an important issue
since in all these fields the main concern is “man”.
Humanism is a social and intellectual movement
which lies at the base of the Renaissance period.
There are many different definitions of “humanism”
as a movement according to different cultural and
literary sources. Humanism affirms the dignity and
worth of people considering their ability to differen-
tiate right and wrong. Dilthey, Gentile, Cassirer regar-
ded it as “a new philosophy of human values the chief
among which were those values of individualism,
secularism, and moralautonomy”. “Humanism belie-
ves in an ethics or morality that grounds all human
values in this-earthly experiences and relationships
and that holds as its highest goal the this-worldly hap-
piness, freedom and progress —economic, cultural and
ethical —of all humankind, irrespective of nation, race,
or religion”. “.... having its ultimate faith in human
kind, it believes that human beings possess the power
to or potentiality of solving their own problems, thro-
ugh reliance primarily upon reason and scientific
method applied with courage and vision.” (Lamont,
1997; Nauert, 2006; cited by Inan, 2009).The huma-
nist affirms that man is equipped for and has the abi-
lity to utilize the forces of nature to improve and pro-
mote the well-being of himself and society.

3.2. A.H. Maslow’s Hierarchy of Needs
(1908 — 1970). Maslow’s Hierarchy of Needs (often
represented as a pyramid with five levels of needs) is
a motivational theory in psychology that argues that
while people aim to meet basic needs, they seek to
meet successively higher needs in the form of a pyra-
mid. A. H. Maslow felt as though conditioning theo-
ries did not adequately capture the complexity of
human behavior. In a 1943 paper called “A
Theory of Human Motivation” Maslow presented the
idea that human actions are directed toward goal atta-
inment.

morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

self-esteem,
confidence, achievement,
respect of others, respect by others
/ friendship, family, sexual intimacy \
security of body, of employment, of resources,
of morality, of the family, of health, of property

Ph‘,’Si0|DgiC8| ﬁeml‘m, food, water, sex, ﬂeep,humeoshsis,muﬂ

Esteem

Figure 1. Maslow s Hierarchy of Needs Pyramid.

Maslow’s Hierarchy of Needs has often been rep-
resented in with five levels. The four levels (lower-
order needs) are considered physiological needs, while
the top level of the pyramid is considered growth
needs. The lower level needs must be satisfied before
higher-order needs can influence behavior (Maslow,
1943). Maslow’s theory emphasis on choice, creativity,
values, self-realization all distinctively human qualities
and believed that meaningfulness and subjectivity were
more important than objectivity.

3.3. C. R. Rogers(1902-1987). In Rogers’s phi-
losophy, the approach to human inquiry is described
as phenomenological and idiographic, while the
view on human behavior can be described as
“exquisitely rational” In other words, according to
his opinion, “the essence existing in human nature
is naturally positive” and is a trusting
organism. The object of humans is to become self-
actualized.

There are three essential conditions for good
human relations to be established:

Tolerance.

Respect and love.

Accuracy and clarity.

These conditions are necessary to establish
good relations between people in school, in family,
in work, in every area of life. Self-realization and
good relations between people are connected as
cause-effect. Good interpersonal relationships are a
necessary condition for self-realization. Self-actua-
lized people have good relations with people.
This is a natural result of self-realization

3.4. Basic Principles of Humanist Theory.

Human nature is good.

Man reacts to stimuli according to his subjec-
tive perception.

The concept of “self” that organizes, integrates
and sets the reactions to the 3rd person experiences
is important.

Development and self-actualization constitute
the basic instinct of the individual.

Emotions such as aggression, jealousy or enmi-
ty that are supposed to be human are not human
specific responses.

Man has the power to freely manage, direct and
self-control himself.

Unlike animals that have simple structures,
human beings are complex entities that contain
complex processes (http://www.nkfu.com).

3.5. Empathy And Self-Help. It is important to
be able to put yourself in someone’s place, under-
standing being able to look at something from a
perspective other than its own perspective is an
essential element of effective communication. To
understand is to understand both the meaning of the
word, the message and the feelings and thoughts of
ourselves. In addition to knowledge, other skills
arealso needed. First of all, it is necessary to know
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and understand that what we perceive in the analy-
sis of the message is our reality and that something
can be viewed from other perspectives than our
own perspective. So, trying to be objective and put-
ting yourself in someone else’s place, but most
importantly, wanting to understand what we have
and trying to understand it has great proposition for
effective communication (Dokmen 2001, Uzuntas,
2013&Tayfun, 2009).

Empathy of humanistic therapy. This idea focu-
ses on the therapist’s ability to see the world thro-
ugh the eyes of the others. Without this, therapists
can be forced to apply an external frame of referen-
ce where the therapist is no longer understanding
the actions and thoughts of the client as the client
would, but strictly as a therapist which defeats the
purpose of humanistic therapy. Included in empat-
hizing, unconditional positive regard is one of the
key elements of humanistic psychology.
Unconditional positive regard refers to the care that
the therapist needs to have for the client. This ensu-
res that the therapist does not become the authority
figure in the relationship allowing for a more open
flow of information as well as a kinder relationship
between the two. A therapist practicing humanistic
therapy needs to show a willingness to listen and
ensure the comfort of the patient where genuine
feelings may be shared but are not forced upon
someone(Kramer, Douglas & Vicky, 2009).

4. What is Communication? The word of
communication, firstly Aristotle and Plato, was the
subject of examination. Aristotle believes that com-
munication, whose main purpose is conviction,
Rhetoric gave the name of speech art (Basol,
2015:25). The concept of communication is very
broad and is expressed in various models.
Communication can generally be described as: “A
sender sends or receives a verbal or written messa-
ge about something to the recipient, the transmis-
sion and the resolution of the message by the reci-
pient”. People emotions and thoughts can express
that it is through language. This language may be
verbal or non-verbal body language, mimic,
gestures (Baltag & Baltag, 2010). Communication is
a search or creation of meaning. According to
Ciiceoglu communication begins when two people
get to know each other (Ciiceoglu, 2002).

Human being is the only living creature who is
able to use his/her mind andtransfer the culture
he/she belongs to new generations. This characte-
ristic of thehuman makes him/her different from the
other living creatures. Thus, he/she is ina valuable,
unique and special position. The way that all the
people make use ofwhile executing all their charac-
teristics is communication. Communication iscon-
sidered as a basic and indispensible element in the
supply of the people’sneeds and in the steps taken
forwards to the future. Communication is a necessi-
ty for a person to know himself/herself, others, and

his/her environment and to pursue his/her life. It is
an indispensible fact of our lives. In this respect, it
is possible to consider communication as a science
of explanation and agreement among people (Orta,
2009:6).

4.1. Basic Elements Of Communication

a.Source:Persons, emotions, thoughts, know-
ledge, know-how and ideas, numerical expressions,
gestures and mimics are transmitted to other indivi-
duals through symbols.

b.Message: A message is a news or report sent
with a word or written, with a specific meaning.
Messages are meaningful for both sides, both sen-
der and receiver.

c¢.Channel: All kinds of media, methods and
techniques that enable the message to reach the
receiver from the source. A channel is a way of sub-
mitting a message to a recipient.

d.Receiver: Messages sent by the source, inter-
pretation of biological and psychosocial aspects and
are the people or groups who respond to these mes-
sages verbally or non-verbally.

4.2. Effective Communication. Effective com-
munication includes skills as problem solving, con-
flict management and the explaining (expressing)
and understanding. It is concluded that effective
communication is not only based on language
skills.The sender is to choose the words to express
his feelings and thoughts. But he should pay atten-
tion to whom he speaks. Because the way in which
we speak is also dependent of it, in what context,
with whom we speak. However there are also situa-
tions where the words are insufficient to express our
feelings and thoughts. Then other skills necessary
for understanding:

Understand not only refers to the literal mea-
ning.Especially for understanding the perception
and feeling of empathy is crucial. Because the
receiver must be able to communicate effectively
decipher the contextual meaning of utterances. For
this he needs a pragmatic competence. Moreover,
he mustalso be able to understand the thoughts and
feelings that are not directly voiced(Uzuntas,
2013:11).

Effective communication skills to solve the
problem that arise each individual’s private life and
learning processin order to be able to express him-
self / herself, to be able to understand what is in his
/ her face, to prevent or manage conflicts.In short,
to be able to understand himself / herself and his
social environment.According to the humanistic
idea, each individual is born with a set of skills and
resources that will make him a strong personality
and solidify his apology. What this school wants to
achieve is to use these skills and resources by direc-
ting them to the areas that are right for them.

However, despite the fact that it is so important,
miscommunication between people is often mentio-
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ned. This situation there are many reasons cogniti-
ve, perceptual, unconscious processes and personal
needs and so on. According to Dokmen, the most
important cause of bad communication is the lack
of information (Dékmen, 2001). So, how can effec-
tive communication skills be gained beside com-
munication knowledge?Unequivocal expression
and clarification of thoughts the importance attac-
hed to mutual communication, being a good liste-
ner, sharing the information, being sensitive
towards the addressee, feeling emphaty and taking
the needs of listeners into account are some of the
priorities one should bear in mind in the process of
communication. The communication which has to
be learnt, is also necessary for the interpersonal
communication information.

4.3. Inhibitors Of The Interpersonal
Communication

There are many factors that inhibit communica-
tion.Some of those:

Personal obstacle

Channel blocks

Psychological barriers

Technical barriers

Physical distance obstacles

Time pressure barriers

Constructive obstacles

Language obstacles

Status barriers (Misirli, 2004).

4.4. Supporters Of The Interpersonal
Communication

The supporting process of the communication
process is different in different are explained in the
figures.Some of those:

Active listening

Perception

Eye contact

Face expression

Head movements

Gestures

Body position and direction

Proximity

Physical contact (Touch)

External appearance

Verbal features of speaking

Backward information flow

Empathic view and empathic behavior

Simplification of words used in communication
(Baltag & Batlas, 1995; Eroglu, 2013).

5.Conclusion. Numerous researches have been
conducted on interpersonal communication and
effective communication. Humanist psychology
has an important function in emotions.
Interpersonal relationships in daily life and at work
are shaped by individuals’own feelings, others’ fee-
lings and interpersonal behaviours. An effective
interperosnalcommunication depends on successful
emotion management. It was determined that teac-
hers’ effective interpersonal relationship is related

to a succesful emotion management. It is thought
that the teachers are in need of emotion manage-
ment training. (Demir, 2013:5).1t is very important
how and what people say in effective communicati-
on. It is also important that the audience under-
stands what it is like. Beyond that even those who
speak the same word can not understand each other
(Erdem, 2009).

Both Rogers and Maslow regarded personal
growth anf fulfillment in life as a basic human
motive. Each person, in different ways, seks to
grow pscyhologically and continuously enhance
themselves. Central to the humanists theories of
Rogers (1959) and Maslow (1943) are the subjecti-
ve, conscious experiences of the individual.
Humanistic psychologists argue that objective rea-
lity is less important than a person’s subjective per-
ception and understanding of the world. Rogers and
Maslow placed little value on scientific psychology
especially the use of the psychology laboratory to
investigate both human and other animal behavior.
Humanistic Psychology is applicable to self-help
because it is oriented towards changing the way a
person thinks. One can only improve once they
decide to change their ways of thinking about them-
selves, once they decide to help themselves.
Co-counselling, which is an approach based purely
on self-help, is regarded as coming from humanis-
tic psychology as well (https://en.wikipedia.org).

In accordance with the understanding of the
modern age, all the science branches dealing with
human beings regard human beings as an entity that
can live with others, with love, feeling, and not as a
thinking person.For effective communication skills,
self-awareness, self-esteem and so there are many
factors that affect others, such as valuing others.It is
not enough just to communicate our message
because the communication is reciprocal. The other
party must be able to understand the message.
Many things are perceived and perceived in a subj-
ective way by the individual himself. We can give
the following answer to the question of whether it is
possible to understand what we are when we are
inadequate:

To understand or understand ourselves does not
mean to understand only the verbal message it con-
veys, at the same time, what we feel about oursel-
ves is that we can put ourselves in it and feel
it.Understanding or understanding is as important
as telling in effective communication and can be
acquired through education. In order to explain, the
individual needs to be able to express his / her self
and express himself/ herself well. At the same time,
many things are reflected in non-verbal languages
such as mimic, gestures, while emotions and tho-
ughts are poured into words. One of the important
things to understand is that we do not only know
ourselves, we also recognize ourselves, and we
send the message by taking it into consideration
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(Uzuntas, 2013:25).The basis on which humanistic
theory rests is the positive vision of the human
being. Humanistic approach to psychology that
emphasises humans uniqueness, subjectivity and
capacity for psychological growth. The ultimate
aim of a good society is meaningful lies of uniqe,
vulnerable and irreplaceable persons, not some
abstract ideal.

Avoiding the lack of communication and
having healthy communication between the indivi-
duals is possible by first learning the effective com-
munication skills each individual needs.Human life
is a process starting from the birth and this process
includestraining, education and all the practices
which are carried on in the web ofcommunication.
The research carried out indicates that people’s suc-
cess in theireducation is only possible by making
use of all their senses and their level ofmemorizati-
on is possible to increase by people’s seeing, hea-
ring, doing, living,and realization of the subject
matter being discussed. Although he/she utilizes the
communication technologies; the person becoming
estranged towards himself/herself, his environment
and the society in which he/she lives is not able to
pursue the human relations effectively and experi-
ence various conflicts, discrepancies, pains, anger,
and failures with himself/herself and among the
people as he/she has not learnt or is not practicing
the basics of human communication correctly
(Orta, 2009:7).
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OOILIECHUSI B KOHTEKCTE M3YyUYCHHUsI TYMaHHUCTHYECKOH
Teopur. PaccMOTpeHbl OCHOBHBIC ONPE/IETICHHS KOM-
MYHHMKAllMd ¥ TPUOPUTETHBIC TMOAXOAbI H3yUCHUs
9TOr0 TOHATHS CKBO3b INPHU3MY ICHXOJOTHYECKOM
Hayku. [Ipexxne Bcero, ncciaenoBanus cocpegoTode-
HO Ha [IOHUMAaHWHU U TOJIKOBAHWH OCHOBHBIX OTIMYH-
TEJIbHBIX HaBBIKOB 3(D(EKTUBHON KOMMYHHKALIUH.

Ki1roueBble ci10Ba: MEXIMYHOCTHAsT KOMMY-
HUKalus, HaBBIKA 3()()EKTUBHON KOMMYHHKAlLUH,
oOlieHne, camMOOLeHKA, BOCHPHUITHE, SMIATHS,
TYMaHUCTHYECKasl TCOPHS.

K. TATLILIOGLU

INTERPERSONAL COMMUNICATION
SKILLS IN THE PROCESS OF EFFECTIVE
COMMUNICATION: AN OVERV EW OF
HUMANISTIC THEORY

In this article, it 1s mentioned about some basic
approaches and definitions about the concept of
communication in within the scope of psychology.
Firstly, it will be focussed on explaining and under-
standing as the scope of effective communication
skills.According to humanists, human beings are
valuable, unique and special. Communication is a
necessity for a person to know himself/herself,
others and his/her environment and to pursue
his/her life. It is an indispensable factor of our lives.
In this respect, it is possible to consider communi-
cation as a science of explanation and agreement
among people. It has been seen that human beings

transfer their culture and civilization to the new
generation by affecting each other, by gathering
their efforts and struggles by expressing their
knowledge, emotions and ideas by means of com-
munication. Interpersonal relationships in daily life
and at work are shaped by individuals’ own fee-
lings, others’ feelings and interpersonal behaviours.
An effective interpersonal communication depends
on successful emotion management. People have to
communicate with other people to live and realize
their social solidarity. They became successful and
feel relieved as long as they behave positively at
their communication. Those who know communi-
cation principle and have these skills can describe
their ideas and influence them easily.
Comprehensively, communication is to form a com-
mon tolerance and supply interaction between per-
sons, groups, association by transmission of diffe-
rent ideas, knowledge and sense. This
communication allows to obtain correct knowledge
in the right place and in right time.

Understanding the approaches about how the
communication is formed and the development of
communication will be useful in terms of under-
standing the literature based on the concept of com-
munication. In this handoutis handledeffective
communication processes and interpersonal com-
munication skills according to humanistic
theory.For this, literature search was conducted.
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