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THE ACTUAL PROBLEMS OF THE TOURIST INDUSTRY OF UKRAINE AND
THE WAYS OF ITS DECISION ON THE CONDITIONS OF SOCIO-
ECONOMIC ENVIRONMENTAL TRANSFORMATION

Purpose. Identify the main problems of tourism in Ukraine and offer ways of solution.

Methods. During the research there were used such methods as analysis: analysis,
comparative analysis, statistical analysis, system analysis, etc.

Results. As a result of the study, actual problems of the tourism industry in Ukraine
were considered. Suggested ways to solve existing problems.

Scientific novelty: An overview of the main problems of Ukraine in the field of tourism
and recommendations on how to eliminate the existing problems.

The practical significance. Ukraine is a very promising country for the development of
tourism. Having identified the main problems and methods for solving them, Ukraine can be
significantly promoted in the global tourism market. Thus, this will lead to the development
of the country's economy.

Keywords. problems, tourism, public administration, methods of solution.

Ilocmanosxa npobnemu. TypusMm y CBITI PO3BHBAETHCS HEUMOBIPHO
HMIBUAKAMU TEMIIAMH 1 IIOCTA€ TUTAHHS PO Miclle YKpaiHU Ha CBITOBOMY PUHKY
TYPUCTUYHUX TOCIYT. YKpaiHa Ma€ psii mpooieM, siIKi CTPUMYIOTh il PO3BUTOK i
HE JIal0Th PO3KPUTH CBIM TypHCTHYHUN moTeHmian. HeoOXigHO po3rasHyTH
KOXKHY 3 POOJIEM Ta BKUTHU BCIX 3aXOJIIB JUJIS 1X YCYHEHHS.

Ananiz ocmannix oocniodcenb ma nyonikayiu. IlpoOGremu pPO3BUTKY
TypusMy B YKpaiHi nociipkyBaiu Taki BueHi, sk: O.0. JloGiuesa, B.O.
Kudsk, B.I. uoyx, B.K. ®enopuenko, M.II. Canbcbka, A. C. 3agwnsk, A.B.
bakyposa, A.B. JlineHko Ta 1HII HAYKOBIIl. Y JAaHI{ CTATTl y3arajibHEHO HasBHI
poOJIEMH Ta 3aIIPOITOHOBAHO METOIH JIUIS iX BUPIIICHHS.

Dopmysanns yineu cmammi. OCHOBHA METa CTATTI MOJSATAE Y BUSIBICHHI
OCHOBHHMX TMpo0jeM TypusMy B YKpaiHi Ta BHU3HAY€HHS METOIIB IS iX
BHUPILIEHHS.

Buxnao ocnosnoco mamepiany. YkpaiHa Mae€ BCl NEpEeIyMOBH s
IHTEHCUBHOI'O PO3BUTKY BHYTPIIIHHOI'O Ta IHO3EMHOI'0 TypU3MYy: Oarara i1cTopis
Ta KyJnbTypa, XoOpolle reorpadidHe TMOJIOKEHHS Ta penbed, CHPUSTIHBUI
KJIIMaT, pI3HOMaHITHA MpUpoAa. SIKII0 3HATH MPaBUIbHE 3aCTOCYBAHHS I[bOMY
pECYpPCHO-pEKpealiiiHOMy MOTEHI[laly, TO MOKHA 3HAYHO BUPBATHUCS BIEpEN y
TypucTU4Hi 1HaycTpii. [lopiBHSHO 3 IHIIUMU KpaiHamu, J€ TYypU3M
PO3BHUBAETHCS HAA3BUYAWMHO IIBUIKMMH TEMIIAMHU, YKpaiHa BUIIISIAAE JTOCHUTH
ckpomHo. Ha chorogHi ykpaiHCBKI TPOMaAsHU € I1HBECTOpaMH 3apyOiKHUX
kpain. Typusm, 3a po3paxyHkamu (axiBIliB, JUIIE Y BUTISIAL MOJATKIB MIT OU
IOPOKY TPHHOCUTH B JIEPKaBHY CKapOHHMILIO 10 4 Map. joi. [1].

Po3BuTKY TypuCTHYHOI 1HAYCTpii MEpPENIKOMKAIOTh MEBHI MPOOIEMH, SIKi
noTpeOyIoTh yBaru Ta MOIIYKY IUISAXIB AJis iX BHUPIMIEHHSA. A caMme: CKJIaaHa
COIlaIbHO-€KOHOMIYHA  CUTYyallisl,  HEIOCKOHAIICTh  3aKOHOJaBYOi  Ta
HOPMAaTUBHO-TIpaBOBOi 0a3u, moraHe iHGopMalliifHO-peKiIaMHe 3a0e3IeueHHs
VYkpaiHu, SK Ha CBITOBOMY, TaK 1 Ha BHYTPIIIHbOMY PHHKY, HEIOCTATHBHO
KBaTi(hiKOBaHMI TTEPCOHAJ, HEBIAMOBIIHICTh PIBHA SKOCTI TOCTYT 1 BAPTOCTI Ha
iX HaJaHHs, MOJIaTKOBE 3aKOHOAABCTBO, 110 HE CIPUsi€ BKIIAJICHHIO 1HBECTHUIIIN B
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1HGPaACTPYKTYpy TypHU3My, BIACYTHICTh J00pE PO3BUHYTOI 1HGPACTPYKTYpH,
KaxJIMBUA cTaH naopir. HeoOXigHO pO3TISHYTH KOXHY 3 TPOoOiIeM OiIbI
JIETAIIBHO.

[lo-mepuie, ckinazHa COLIAIbHO-EKOHOMIYHA CHUTYyallisli B JepKaBl Ta
HEJOCKOHANICTh ~ HOPMATHUBHO-TIPABOBOi ~ 0a3M  CHOPHUYMHAIOTH  BKpaii
HeCHpI/ISITJ'II/IBl YMOBH JUIsl PO3BUTKY TYPHU3MY. e 3yMOBJIIOE, B CBOIO Hepry,
BIJICYTHICTh SIK BHYTPIIIHIX, TaK 1 1HO3eMHMX IHBecTHI. HecnpusTimuBicTh
€KOHOMIYHOI'0 KJIIMaTy MOCTYKHUJIa MMPUYUHOI0 TOro ¢akty, 1mo 3 maixe 3000
YKpPaiHChKUX TYPUCTUYHUX MIAMPUEMCTB, sIKI MAtOTh IMCHI JIIIIEH311 HAa HAJAHHS
TYPUCTUYHUX MOCTYT, (AKTUYHO HA PUHKY MPAIIOIOTh JIMIIE OJM3bKO TPETHHH
[1].

[To-npyre, HemoctaTHS KuIbKICTh 1H(MOpManii mpo VYKpaiHy, fK Ha
CBITOBOMY Tak 1 BHYTpIITHEOMY pUHKY. [IpobiieMa CTOITh TOCUTH FOCTPO, TOMY
o0 B €py IHHOBAUIMHUX TEXHOJOTIH, /i€ peKjlaMa BIJIrpae 3HA4HY pOJib,
VYkpaina npeacTaBieHa HE HA TiTHOMY piBHI. B Hac € mo mokaszaTul 1 € 4um
NpUBaOUTH TYPUCTA, aJie Hallla peKJiaMa MOPIBHSAHO 3 peKJlaMaMH 1HIIUX KpaiH €
nocuth OigHoro. HeoOximHo Oparu ydacTb y pI3SHOMAHITHHX —CBITOBUX
TYPUCTUYHUX BHCTaBKax. Takox Tpeda pO3BUBATH PEKJIaMY JJisi BHYTPIIIHBOTO
Typu3My, 00 OUIBIIICTh YKPAiHChKUX TYPUCTIB BBaXalOTh YKpaiHy HELIKAaBOIO 1
11yTh 32 KOPAOH.

[To-TpeTe, HEAOCKOHANICTh MOJATKOBOI'O 3aKOHOAAaBCTBA. [loumHarouu 3
CIUIATH MOAATKY Ha AOJAHYy BapTICTh 1 3aKIHYYIOUYH TOTEIbHUMU Ta KYPOPTHUMU
300pamMu, L0 CTBOPIOIOTh HECHPUSTIMBI YMOBH JUISl BEIEHHS TYPUCTHYHOTO
013Hecy B YKpaiH1 1 BKJIaJICHHS IHBECTUIIN Yy PO3BUTOK LII€1 ramy3i.

[To-ueTBepTe, TypucTHUHA 1HOPACTPYKTYpa 3HAXOJUTHCS B KAXIUBOMY
crani. lle crocyeTbcs sK jJopir Tak 1 TOTENIB, CaHATOPIiB, 3aKJajiB
IPOMAJICBKOI0 Xap4yyBaHHS Ta O€3MOCEepPEeHbO caMUX 30H pekpearii. [Ho3eMH1
TYPUCTH, SIKI 3BUKJIM OTPUMYBATH SIKICHI MOCIYTH B JI00p€ OCHAIIEHHX 30HaX
pekpearlii mpocTO IIOKOBaHI BiJ HAIIOi 3acTapijioi, 1HOMAI e PaasHCHKOI
1HGPACTPYKTYPH.

[To-n'siTe, iCTOPUYHO-KYJIBTYPHI TIaM SITKH 3HAXOISATHCS B HE33JOBUTEHOMY
CTaHl Ta TOTPeOyIOTh peKOHCTpyKIii. Ha me HeoOXimHl 1HBECTHIII],
HAJXO/KCHHS SIKUX TaJbMy€ThCS Uepe3 HEBPEryJIhOBaHY HOPMATHUBHO-
3aKOHOJIaB4y 0a3y KpaiHHu.

[To-mmocTe, mameko HE BCl TYPHCTHYHI PECYpPCH PO3KPHTI 1 MpecTaBIeHI
Ha TiHOMY piBHI. Ko)kHe MicTO Mae CBOi 0COOJIMBOCTI, Y HAC zLaBH;I icTOpis Ta
KyJbTypa, B YKpaiHi € 6araro My3eiB, iICTOPUIHO-KYJIbTYPHHUX IaM SITOK, SKIIO
Il pecypcu MpaBWIbHO MPOPEKIaMyBaTH 1 MOAATH, MOKHA NPUBAOUTU NEBHY
gacTKy TypucTiB. OkpeMi MiCTa MaloTh YHIKaJIbHY NPHUPOAY, 3alOBIIHUKH,
HalllOHAJIbHI TPUPOJHI TApPKH, /1€ MOKHA PO3BUBATH EKOJOTIYHHM TYpHU3M.
Takox YkpaiHa mMae BENMKY KUIbKICTh 0albHEOJIOTTYHUX PECYPCIB, SIKI MOYKHA
BUKOPUCTOBYBaTH B 0370poBumMx Iuasix. Kpaina Oarata Ha pi3HOMaHITHI
TYPUCTUYHI PECYpCH, SIKIIO B 1€ BKJIACTHM 1HBECTHIIIi, MPOpEKIaMyBaTu 1
pPO3BUBATH X04a-0 NIEKUIbKA HAMPSIMKIB TYpU3MY, TO MOXKHAa B IMOAQJIBIIOMY
BUTPATH HA LIbOMY.
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[To-cbome, B YKpaiHi HEMae LEHTPIB 3 MEPENiIrOTOBKU YW MiABUIICHHS
kBai(ikamii MpamiBHUKIB Y TYpUCTHYHIN cdepi. ICTOTHIM HEmOaiKOM HaIIuX
roTeliB Ta 3aKiajJiB TPOMAJICBKOr0 Xap4yyBaHHS € HHU3bKa KYyJIbTypa
00CITyTOBYBaHHSI, BUCOKI IIHM 3a HaJ@aHHS MOCHIYT, Kl HE BIMOBIAAIOTH 1XHIN
SIKOCTI.

JIst BUpillIeHHs HUX Tpo0sieM HEOOX1IHO:

1. Jlep>kaBHa Tporpama MIATPUMKHA TYPUCTHUYHOI Tamy3i, sika Oyme
CIpsiMOBaHa Ha CTBOPEHHSA CHPUATIMBUX YMOB Uil TPUXOAY B KpaiHy
1HBECTOPIB 1 OYJIBHUILITBA BIAIOBIAHOI IHPPACTPYKTYPH;

2. [IpencraBnennss VYkpaiHu K IIKaBOi KpaiHW 3  BEJIUKUM
TYPUCTUYHUM  TOTEHIIAJIOM Ha CBITOBOMY puHKY. HeoOxigHo, 11100
MPEAICTAaBHUKN HAIMX TYPUCTUYHUX areHIlil Opaiu y4acTh y pi3HOMaHITHUX
CBITOBMX BHCTAaBKax 1 MTOKa3ajau YKpaiHy Ha IJIHOMY PiBHI;

3. [lepernssHyTH 1 CHPOCTUTH NOJJATKOBY CUCTEMY Y KpaiHHu;

4, Brectu 3MiHU 10 3aKOHY TIPO TYPU3M 1 3aKOHOJABYO 3aKPIMUTH 32
CTpaxOBUMH KOMTMaHIsIMU 3000B'I3aHHSI TIEPEPaxoOBYBaTH YACTHHY CTPaxXxOBUX
(paHIIm3 31 CTpaxyBaHHs TypH3My Ha PO3BHTOK TypusMmy [2].

S. [IpoBecTH peKOHCTPYKINIIO KYyJIbTYPHO-ICTOPUYHUX MaM'STOK;

6. Po3BuBaTu TypuCTHUHY 1HPPACTPYKTYpY, OyAyBaTH HOBI TOTEI,
3aKIa  TPOMAACHKOTO XapdyyBaHHS, pO3BaKajdbHI 3aKiagu, TYPUCTHUYHI
KOMIUIEKCH 1 YIOCKOHAJIOBATH BXKE 1CHYIOUI,

7. [Tommmuty 1HPpPacTpyKTypy I0PIr;

8. [TokpammuTu SKICTh OOCIYTOBYBaHHSI TYPUCTIB, CTBOPUTHU IICHTPH
MEepeniArOTOBKA Ta MiABUIIEHHS  KBamidikamii mnepcoHany B  cdepi
00CIIyrOBYBaHHS TYypHUCTIB;

Q. [linTpumka Majoro Ta cepeAHboro Oi3Hecy 3 OOKy JepKaBH,
CTBOPEHHS BIAMOBIIHUX YMOB JJIs1 iXHbOTO HOPMAJIbHOTO (PYHKI[IOHYBaHHS ;

10. HeoOximHO 3aKOHOAABYMM Ta BHUKOHABYMM OpraHaM CIPHUSATH
CTBOPEHHIO OpPraHi3allifHO-IPABOBUX Ta EKOHOMIYHUX 3acajJi CTaHOBJICHHS
TypU3MY K BUCOKOPEHTA0ETbHOI rairy3i eKOHOMIKH;

11. HapawHs  BIANOBITHUX  IOBHOBaXE€Hb  OpraHaM  MiCIIE€BOT'O
CaMOBpSIIyBaHHS IOAO pPO3BUTKY TypusMmy B perioHax. lLle cropustume
03/IOPOBJICHHIO €KOHOMIKH B PETiOHaX, COLIAIbHOMY 3aXUCTy HOTO HaceJIeHHS
Ta MOJIMNIICHHIO CUTYaIlll B TYpU3Mi 3arajoM.

[TepmoyeproBum Mae OyTU TOETamHE TEPENaHHS MICIEBUM OpraHam
B TIpaB Ha JIIEH3YBaHHS TYPUCTUYHOI ISIBHOCTI, cepTU(diKaIliio
HiAMPUEMCTB TOTENBHOIO TOCIOAAPCTBA Ta MYHKTIB XapuyBaHHS, a TaKOX
MOBHOB&)XEHb IIOJI0 BIAMOBIAHOTO KOHTpOd0. OCHOBY Takoro MeXaHIi3My
CKJiafa€e (piHAHCOBO-EKOHOMIUHE PEryJIIOBAHHS PO3BUTKY TYPUCTUYHOI cdepu,
SIK€ Ma€ 3IMCHIOBATHCS Yepes:

- MEXaHI3M IJIATEXIB 32 BUKOPUCTAHHS MPUPOIHUX PEKPEALIHHUX PECYPCIB;

- e(peKTUBHY TIOJJATKOBY MOJIITUKY;

- cucTeMy MicueBuX 300piB (KypOpTHHM pekpeamniiHuii 301p, MOAaTOK Ha
MIPUBATHUMN >KUTIOBUN (DOHJ, KU BUKOPHCTOBYETHCS B PEKpEALIMHUX LLIAX,
TOIIIO);
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- MEXaHI13M I[IHOYTBOPEHHS Ha peKpealiitHO-TypUCTUYHI TOCIIYTH;
- IHHOBAI[ITHO-1HBECTULIHY MOJIITUKY 1 KpenIuTyBaHHS [3].

12. IlpopeknamyBatn YKpaiHy Ha BHYTPIIIHbOMY pHHKY. HeoOximHo
3allIKaBUTH HAILIOI'O TYPUCTA MOJOPOXKYBATH B MeXkax cBO€i kpainu. 1106 rpomri
HE BUBO3WIMCS 3 YKpaiHM, a HaBIaKW, 3aJHIIAIUCA TYT 1 30aravyBaiu
Jep>KaBHY cKapOHuI0. BakivBe 3HayeHHS Mae Te, 100 YKpaiHisM Oyio
1ikaBo, KOM(OPTHO 1 A0Ope MOJOPOKYBATH B CBOIN KpaiHi. ToMmy M0, SIKIIO
rpomMajiiTHaM Hamioi KpaiHW HEeIIKaBO MOJOPOXKYBaTH TyT, TO IO MOXKHA
TOBOPUTH MPO 1HO3EMLIB, SIKI 3BUKIIM OTPUMYBATHU IKICHE 00CITyrOBYBaHHS.

Ha croroasimHiii JIeHb TypuU3M € TMPOBITHOIO CBITOBOIO Taly33il0, SIKY
HEOOX1THO PO3BHMBATH 1 BKJIQJATU KOIITH B PO3BUTOK TYPUCTHYHOrO Oi3HECY,
110 B CBOIO YEPry MiJIHIME eKOHOMIKY YKpainu. [Ipobiem myxe 6arato i Ha iXHE
BUpIIIEHHS] HEOOXITHO OaraTo 4acy Ta KOIITIB, aje TOJOBHE BYACHO MPHUUHATH
BC1 MIpH JUIsl PO3BUTKY TYpU3MY IOKH 1€ HE MI3HO, TOMY IO CBIT HE CTOITh Ha
MICIII 1 IIOHS 3’ SIBJSIOTHCS 1HHOBAIIIT B ik cdepi.

BuizHuii TypusMm crae Bce OUIbII NOMYJSPHINIMM, SK MOBIIOMIISIB
YHIAH, 3axopaonHi moizaku mpotsrom 2017 poky 3uificHunu 26,437 MiH.
yKpaiHliB, mnpu upomy 99%, a6o 26,219 muH. - mpuBaTHI MOI3AKH. 3 METOIO
CIIy>KO00BOI MOI3JAKU 3a KOPJAOH BUiXkKanu B 2017 poui 97,3 Tuc. ykpaiHuis, 3
METOI0 OpraHizoBaHoro typusmy - 120,9 tmc. oci6. HaiiGinbima KUIbKICT
yKpainmiB Buikxana 10 [Homemi (9,9 miuH. ocid), g0 Pocii (4,4 miH. oci0) 1 10
Vropumunu (3,1 min. ocif) [2].

JlaH1 He € nyXe BTIIIHUMH ISl Y KpaiHU, TOMY 1110 KOXKHHI TYpPHUCT SIKUI
BUIK/DKAB 332 KOPJOH, 3aJIMIIAB CBOI KOIITH TaMm, LIMM CaMUM BHUBO3SYM 1X 3
VYkpainu. B cBoto uepry, 3a manumu JlepxkaBHOT CITy>)kOHM CTaTUCTUKH Y KpaiHW,
KUIBKICTh 1HO3EMHHMX TYPHCTIB, K1 BiaBigaiu Ykpainy B 2017 poui — 14, 229
MJIH., TOOTO Maibke B JBa pa3d MEHUIE TYpPUCTIB BHUiXano 3 YKpaiHH, HIX
B’iXamo0. A KUIBKICTh BHYTPIIIHIX TYypHCTiB CTaHOBUTH — 477 THC. [4], TOGTO
mudpa ayxe Mania i FoBOPUTH PO Te, 10 HAILIOMY TYpUCTY YKpaiHa HellikaBa.

Bucnosok. Otxe, MACYMOBYIOUM BCE BHILEHABEIEHE, MPUXOAUMO [0
JIOCUTh TIPOCTOrO BHUCHOBKY. (OCHOBHa Tmipo0ieMa KpPUETHCA B CKIAIHIN
€KOHOMIYHIM cuTyalii Hamoi Jep>KaBH, IO B CBOIO YEpPry CIPUYMHSIE
BIMUYTHICTh iHBecTHHiH. Ile € BU3HAYAIBHUM TIHTAHHAM, SKE& Mae
nudepeHIliiioBaHy CTPYKTYpPY, CKJIaJalouucCh, B CBOIO 4Epry, 3 psay I1HIIUX,
OUThIII KOHKPETHUX MUTaHb. HeoOXigHO MOBHICTIO MEPErsHYTH HOPMAaTHBHO-
3aKOHOJaBUYy 0a3zy TypucTu4HOi iHmycTpii. Came nepxaBHA MiITPUMKA Tary3i
JIOTIOMOYKE TPEACTaBUTH YKpaiHy Ha CBITOBOMY PUHKY, SIK I[IKaBy TYpUCTHUHY
30HY, B SIKy MOXXHa 1 MOTPiOHO BKJIajgaTu iHO3eMHI iHBecTuilii. IloumHaroum 3
MaJIMX KalliTaJOBKJIaJeHb B PO3BUTOK TYpU3MY, MOXXHA HEBEIMKUMU KpPOKaMU
PO3KPHTH MOTCHITIA HAIIOT KpaiHH.
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