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[0.0.CemeH4Yyk
TepHONiNbCbKMI HaLiOHabHN €KOHOMIYHW YHIBEPCUTET

P0O3BUTOK YMiHb MDKXKYNbTYPHOIO
CNiNIKyBaHHA Yy MaitOYTHiX EKOHOMICTIB

Y crarti posrnsganTecss npobaemMu PO3BUTKY BMiHb
MIXKY/IbTYPHOIrO CriJIKyBaHHSl 'y npoueci popmyBaHHSs
iHLLIOMOBHOI KOMYHIK@TUBHOI KOMMIEeTeHUii y ManbyTHIix
E€KOHOMICTIB. AHani3yrTbCsi HEOOX(AHI CTYAEeHTaM BMIiHHS
ansa 3abe3nedeHHs e(peKkTUBHOI Ain0BOI KOMYHiKalii,
rPOMNOHYITbCS Bipasu 4151 0BOJIOA4IHHS LMY BMIHHSIMU.
Knro4oBi cnoBa: finoBa KOMyHikawisi, IHLUOMOBHa KOMYHI-
KaTvBHa KOMMETEHLUisl, JIIHMBOCOLIOKY/IbTYpHa iHpopmMaLis,
MIDKKYJIbTYPHE CIJIKYBaHHS.

CemeH4yk KO.A. Pa3Butve yMeHuUr MeXKYIbTYyPHOro
obleHns y b6yaylumx 3KOHOMUCTOB Ha 3aHSITUSIX MO
WHOCTPaHHOMY $13bIKY

B cratbe paccmatpuBaroTcsl npobemMbsl Pa3BUTUST YMEHU
MEXKY/IbTYPHOro obLieHus B npolecce popMupoBaHus
WNHOSI3bIYHON KOMMYHUKATUBHOM KOMMAETEHUUN. AHaan-
3upyroTCs HEOOX0AMMbIE CTYAEeHTaM-3KOHOMUCTaM YMEHUS
47151 obecrieqyeHnst 3¢ HEeKTUBHOM 1E710BON KOMMYHUKALINN,
npeanaratTcs YyrnpaxHeHus: A1 OBAafaeHUss 3TUMU yMme-
HUSIMUL.

KnrouyeBble cnoBa: nes0Basi KOMMYHUKALIMS, NHOSI3bIYHAS
KOMMYHUKaTUBHAasi KOMMNEeTEHLMS, IMHIBOCOLIMOKY/IbTYPHas!
VHpOPMaLMS, MEXKY/IbTYPHOE O0LLEeHME.

Semenchuk Yu.0O. The development of cross-cultural
communication skills of future economists during the foreign
language classes

The article deals with the problems of cross-cultural
communication skills development in the process of forming
foreign language communicative competence. Skills
necessary for students majoring in economics to conduct
effective business communication have been analyzed,
exercises for mastering these skills have been suggested.
Key words: business communication, cross-cultural
communication, foreign language communicative
competence, linguasociocultural information.

Ha cyuacHomy eTarti po3BUTKY YKPaiHCHKOTO CYCITiJib-
CTBAa BAKJIMBUM 3aB/IaHHSIM BUITIOI HEMOBHOI MIKOJIH € (hOp-
MYBaHH i PO3BUTOK Y CTYJI€HTIB yMiHb MiKKYJIbTYPHOIO
CTIJIKYBaHHS, 110 € IEPELyMOBOTO iXHBOTO YCITITHOTO (hyH-
KITIOHYyBaHHSA HAa pUHKY Tpatti. AJyke BMiHHS MiXKKYJIbTYP-
HOTO CIIJIKYBaHHS A03BOJIAIOTh BECTU Tak 3BaHUU Aianor
KyJbTYP Ta YHUKATH KOH(MIIKTIB, HAZATOTh MOKINBICTD
napTHepaM B3a€MOJIATU I JOMOBJIATUCA 3 IIPeJCTaBHU-
KaM¥ iHIIMX HAPOZiB, IEPEKOHYBATH I JOCATaTU YCIiXy y
BUpIiIIeHH] i0BUX muTaHb. OTKe, 3TiIHO 3 BUMOTaMU Ha-
BYaIbHO-HOPMaTUBHUX JOKYMEHTIB BUKJIQ/la4i iIHO3eMHUX
MOB 3000B’s13aHi 320€3MeINTI MOKIUBICTD CTYAEHTAM OBO-
JIOAITH BMiHHAMU MIKKYJAbTYpHOI KoMyHiKauii. Bpaxo-
BYIOUU aKTYaJIbHICTh 3a3HAYE€HOI IPOOIEMH, METOIO CTATTI
€ TIPOaHAJi3yBaTH TEOPETUYHI MOJOKEHHS MOA0 hOpMYy-

BaHHA y CTYZEHTIB YMiHb Mi’KKYJbTYPHOTO CIIIJIKYBaHHSI,
BUOKPEMUTH crieludivHi BMiHHS I MaiiOyTHIX eKOHO-
MiCTiB i 3aIIpONOHYBATH IPAKTUYHI cIocoOu iX HaOYTTsL.

BMinHA MisKKYJIBTYPHOTO CIIIJIKYBaHHS PO3BUBAIOTHCS
y ripotieci (popMyBaHHS y CTY/IEHTIB JIIHTBOCOIiOKYIBTYPHOT
KOMIIETEHIIil, 1110 € HeBix eMHUM KOMIIOHEHTOM iHIITOMOBHOI
KOMYHIKaTUBHOI KOMTIETeHTIi1. AHAJIi3 HAyKOBO-METONYHOT
JIiTepaTypHu MOKa3Ye, 0 JTIHTBOCOIIOKYJIbTypHA KOMIIETEH-
Mig CKJIAAEThCA 3 KiJIbKOX KOMIIETEHIN: COIoJIiHTBiC-
TUYHOI, COIIOKYJIbTYPHOI i comiamphoi [6, 13]. Ha nymky
C. I0. HikosaeBoi, cotioiiHrBicTUYHa KOMIIETEHIIisS — 1ie
3MaTHICTD 3/1ificHIOBaTH BUGip MOBHUX (hOPM, BHKOPUCTO-
ByBaTH iX i IlepeTBopioBaTU BiJIIOBITHO /10 KOHTEKCTY, a
TAKOX YCBiZlOMJIEHHS 3B’SI3KiB Mik MOBOIO (MOBaMu) i
SIBUIIAMU CYCITIJIBHOTO JKUTTS; COLIOKYJIbTypHA KOMIIe-
TEHIiS — 1€ 3/JaTHICTb KOPUCTYBATUCS Y TIPOLEC CIIJIKY-
BaHHs HaGYTUMM 3HAHHSIMU PO HAIlIOHATBHO-KYIbTYPHi
0cOo0JIMBOCTI COIiaIbHOI i MOBJIEHHEBOT TTOBEIiIHKY HOCiiB
MOBH, sIKa BUBYAETHC; COIliaJbHAa KOMIIETEHIis — Iie
3[IaTHICTb BCTYIIATU B KOMYHIKaTUBHI CTOCYHKHU 3 IHIIIUMU
JITOJTbMU, OPIEHTYBATHCH Y COIiaJIbHIM CUTYAIlii i KepyBaTh
neto. Ii kommeTentii, 3a3HavaeTbesd y 3arajbHOEBPOIIEH-
CBbKHUX PEKOMEH/IAIIiSIX 3 MOBHOI OCBiTH, TPOHU3YIOTh YBECh
TIPOIIEC CIIIKYBaHHS MizK IIPe/ICTAaBHUKAMU Pi3HUX KYJIbTYP,
HaBiTb TO/li, KOJIM 10TO YYaCHUKH HE YCBiJOMJIIOIOTH ITbOTO
BIUBY |3, 13]. Po3kpuBatoun cyTh COIIOKYJIbTYPHOI KOM-
nerenii, M.JI. IIucanko HaroJomye Ha HeOOXiAHOCTI MO~
MOBU 1K GOPMU BUPAKEHHS LyMOK i 3ac00y KOMYHiKallii 3
OBOJIOJIIHHSIM KYJIBTYPOIO KpaiH!, MOBa sIKOi BUBYAETHCH,
IIJISIXOM 3aCBOEHHSI HOPMATUBHOI IOBE/IiHKHN, XapaKTepPHOi
IS HOCiiB MOBU B Pi3HUX KOMYHIKaTUBHUX CUTYaIlisax [7].
Mu noropxyemocs 3 gymroro JI. 1. TonoBanuyxk, sika BBa-
JKa€, 1110 BAyKJINBOIO ITEPEYMOBOIO B3AEMOPO3YMiHHS Y MiXK-
KYJIbTYPHOMY iHIIIOMOBHOMY CITiJIKYBaHHi, HOT0 OCHOBOIO €
KyabTypHUit hoH [4]. Tomy 17151 THX, XTO BUBYAE iIHO3EMHY
MOBY, BaKJIBO HAOYTH ,,KYJILTYPHY Uy TIUBICTD”, 11106 i/
4ac KOHTAKTIiB 3 IIpeJCTaBHUKAMM iHIINX KPaiH YCIilIHO
JIOJIATH MiXKKYJIbTYPHi HETIOPO3YMiHHS, BUXOUTH 3 KOH-
durikTHUX cuTyaIliif, mo36yTHCh HEraTUBHUX CTEPEOTHITIB
O/I0 TTeBHUX HAIlill i IMaHyBaTH PilHY MOBY i KyJbTYypy
CBOIX CIIiBPO3MOBHUKIB.

Ha 3abesneuen st HayKOBOTO T/ PYHTST TIOJI0 CTBOPEHHST
MeTO/IUKN (DOPMYBAHHS YCiX CKJIQJHUKIB JiHTBOCOIIiO-
KYJIbTYPHOI KOMIIETEHIIi1 y CTYIEHTIiB CIIPSIMOBAHI 3y CUJLIIA
HayKOBI[iB Ta BukJanaudiB-npaktukis (O.B. bupioxk,
H. ©. bopucko, JL.IL. Tomosanuyk, T.M. Konozabko, O.0O.
Konowminosa, O.JI. Kpackoscwka, H.B. Mopos, B. B. Caco-
noBa, [1.B. Cucoes Tain.). [loBeneno, 1o s hopmyBaHHS
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COIOKYJIbTYPHOI KOMIIETEHIIii, HATTPUKJIAJ, CTYIEHTaM Heo0-
XiTHO MaTH KpaiHO3HaBYi, JTIHTBOKPATHO3HABY1, COIIOIHT-
BiCTUYHI 3HAHHS Ta BMiHHS 3iCTaBJISITH MOBHI 3aCO0H 3 Me-
TOTO 11 yMOBAMH CIITKyBaHHSI, YMiHHSI OPTaHi30BYBaTH MOB-
JIEHHEBE CIIJIKYBaHHA BIANIOBIAHO 10 COLia/IbHUX HOPM
[OBEIIHKY, YMIHHA BUKOPUCTOBYBAaTU MOBHI 3acobu Bizo-
BiJIHO /10 HAI[IOHAJILHO 3yMOBJICHUX 0coOmuBocTel [5]. ¥V
KOHTEKCTi HAaBYAHHS aHTJHHCHKOT MOBU 3a mpodeciitHumM
cupsmyBanusam O.b. Tapuononbeskuit i O.11. Koxymiko
BUOKPEMJTIOIOTD BJIACHE IJTOBUH JIIHTBOCOIIOKYJIBTYPHUN
KOMIIOHEHT IHITOMOBHOI KOMYHIKQTUBHOI KOMIIETEHIII,
SIKUH, Ha IXHIO IYMKY, CKJIQIA€ThCST 3 YMCJIEHHUX BepHaJib-
HUX CTEPEOTHIIIB i peastiii, 3aCBOEHHS IKUX HeOOXiIHE /st
oopMIIEHHS IITOBOT KOMYHIKAITi{ 3Ti/IHO HOPM, TPUHHATHX
y IIeBHOMY MOBHOMY I KyJIbTYPHOMY COLiyMi 1/ PeryJio-
BaHHS [[iJIOBUX CTOCYHKIB [9]. OBOJIOAIBITN 3HAHHAMY Ta
chopMyBaBIM BULIEH] TOCTiIHUKAMU BMIHHS MiZKKYJIb-
TYPHOTO CHIJIKyBaHHSI, MOKHA AOCATTH TTocTtaBiaeHoi [Ipo-
rpaMoio 3 aHTJHICHKOT MOBU iy TIPOECiHHOTO CITiIKY-
Bauus (2005 p.) COMIOKYIbTYPHOI METU HABYAHHS CTYIEH-
TiB-€KOHOMICTiB, IO AO3BOJUTH iM ,,1OCATATH MUPOKOTO
PO3YyMiHHA BaKJIUBUX I PISHOIJIAHOBUX MIXKHAPOJLHUX
COIIOKYJIBTYPHUX ITPoOIeM”, @ TAKOK Gy TH CITPOMOKHUMHI
HIIATH HaJeXKHUM YMHOM y KYJBTYPHOMY PO3MaiTTi
mpodeciitHux Ta akageMivanX cutyariit” [§, c. 6].
¥Ypaxosytoun sBumoru [Iporpamu, gocigHukm BUmis-
10Th OKPEMi TPy BMiHb Mi’KKYJIbTYPHOIO CITIJIKYBaHHS B
KOHKPETHUX CUTYaIlisgX, XapaKTePHUX /st podeciitnoi
NiAIbHOCTI Maﬁ6yTHiX exoHoMmicTiB. Hampukman, ans
MPOBE/IEHHST LJIOBUX 3YCTPiuell i meperoBopis HeoOXiHi
BMiHHSI 3HaXOUTU TTOTPIOHI (hOPMU CITIJIKYBAHHS 3 TTApPT-
HepaMmu, YMiHHS KOPUCTYBaTHCST BepOaTbHUMU U HEBep-
GampbHUMHU 3acobaMu KOMYHiKalii, yMiHHsS BUOYTyBaTH
aJleKBaTHY /10 CUTyallii cTpaTerito MOBJIEHHEBOI B3AaEMO/II,
YMIiHHS BUPIiNTyBaTH TPOGIEMHU # YHUKATH KOHGDIIKTIB,
YMiHHA [I€pEKOHATU [IapTHepa i IpaBUIbHO pearyBaTy Ha
orpuMaHny iHpopmaiiiio [1, c. 32]. EdexrusHum 3acobom
CTUMYJIIOBAHHA CTYAEHTIB 10 BUKOPUCTAHHA IHO3EMHOI
MOBU B CUTYaLiAX AiJIOBOrO MIKKYJIBTYPHOIO CIIIIKYBaHHA
€ opraisailisg Ta IpPOBeAEHHS IIpe3eHTalliil, aKi 3abesme-
IYIOTh HABYAHHS Y B3AEMOJIil, CIIPHSIIOTH PO3BUTKY 0COOMC-
TiCHUX Ta TTpodeciiiHo 3HAUYNINX SKOCTEH CTYICHTIB, a
TakoX (hOPMYIOTH JIIHTBOCOIIOKYJIBTYPHY KOMITETEHITIIO.
[t HaBUaHHS TPOBE/IEHHST YCHUX ITPe3eHTalliil iHO3eMHOTO
MOBOIO y CTY/ICHTIB HEOOXiTHO c(hOpMyBaTH i PO3BUHYTH
BiZIIOBIAHI BMiHHA, a caMe: YMIHHA IIpoaHali3yBaTU CKJa/
ayANTOPil, 1006 3HANTH KOHTAKT i IPUBEPHYTH i yBaTy 110
izei 260 POYKTY, SIKU IPE3EHTYEThCST; YMiHHS IPABUIIEHO
i1 e(heKTUBHO PO3TMOYATH MTPE3CHTAILif0; BMiHHS TPABUIHHO
OpraHizyBaTH MaTepias TOCHizKeHHsT 200 TIPOEKTY, 100 y
Bi/BeJleHUH yac JIoriyno i 1mocJioBHO J0HeCTU CBOi oc-
HOBHI el 0 ciryXadiB; yMiHHS II€PEKOHINBO BUKJIACTH
OCHOBHHI 3MicT mMarepiany, sKUil 10CaiKyBaBcs, abo
IIPOJAEMOHCTPYBATU PE3yAbTATH CIILIBHO BUKOHAHOI'O IIPO-
JYKTY HaBUYaJIbHOI MisSJIBHOCTI, SIKUM MOKe OyTH, HAllpu-
KJIa7, pedepart, ece, MAPKETHHTOBE JOCTI/KEHHS TOIIIO;
BMiHHS po61/1T1/1 BUCHOBKY, y3araJabHEHH, IOPIBHAHH, o6

IIEPEKOHATU CIyXauiB, IO3UTUBHO BIIMHYTY Ha IXHE PillleH-
HSI TIOJIO TIO/IAJTBINIOTO PO3BUTKY TO/Ii# (HATTPUKJIIA/L, CTABUTH
YTOUYHIOIOU] IUTAHHA, BUCJOBUTU CBOE CTABJIEHH JI0 IIPO-
GJieMu, sTka BUCBITJTFOETHCS Y TIPE3EHTAllii, BUPA3UTH CBOIO
TOTOBHICTD Y HETOTOBHICTD JJ0 BUKOHAHH 3aIIPOIIOHOBA-~
HUX JIOTIOBiflaueM il TOT0); yMiHHS onepyBatu (hakTo-
JIOTIYHUM MaTepPiajioM CBOTO JOCiPKEHHH, o6 [IPaBUIbHO
il aJleKBaTHO pearyBaTu Ha BepOasibHY i HeBepOAJIbHY M0-
BEIHKY CJIyXauiB, AKI[0 BUHUKAIOTh, CKa’KiMO, TPYHOLLI 3
mig6opoM crieridivHOl TEKCUKH, 3 BAKOPUCTAHHSIM HA0Y-
HOCTI TOIIIO; BMiHHS Bi/ITIOBiIaTH HA ITOCTABJICHI 3alITUTAHHS.
CdopmyBasinm pe3eHTaIliliHi BMiHHS y TPOTIECi HABYAHHS,
MOJKHA CIIOAIBATUCH, 110 CTYAEHTU 3MOXKYTb Hajall 1Ipa-
BUJIBHO BI/I6paTI/I CBOI cTpaTerii MoBeiHKN 1 KOMYyHiKartii
i1 Yac MPOBEICHHS TIPe3eHTalliit, GyyTh CIIPOMOIKHI J10-
HECTH /IO CBiZIOMOCTI cIyxauiB KopucHy iM irdopmartiio i
MePeKOHATH 1X Y HeOOXITHOCTI [ISITH, yXBaJIOBATH PillleHHsI
IO/I0 3aTTPOTIOHOBAHMX i/1EHA.

Po3BUTOK yMiHnb MiXKKYIbTYPHOTO CIIJIKYBaHH IOBU-
HeH 3iiCHIOBAaTUCA i Ti]] Yac HaBYaHHA CTYeHTIB II1CeM-
HOTO MOBJIEHHS. 3TiJTHO BUMOT OCBiTHBO-KBaJi(hiKaIiTHIX
XapaKTePUCTUK OaKajaBpa CTYACHTU TOBUHHI BMIiTH 3a-
IIOBHIOBATU JOKYMEHTAIIi10, IUCATU PISHOMAHITHI JIUCTH 1
MEMOpPAHAYMU, BECTU KOHCIIEKTH | 3aI1CH, yKIaqaTh KOH-
TPaKTHU, TOTYBATH JOMOBijIi, TOOTO CIJIKYBATUCH Y TTHCh-
MOBili hopmi 3i cBoiMm AiToBUMU TTapTHepamu. [lepemy-
MOBOIO HaBYaHH CTYACHTIB IMCEMHOIO MOBJIEHH €, II€PIL
3a BCe, O3HANOMJIEHHS i 3aCBOEHHS 3HAHD M[0/I0 CTUJIIO
muchMa, TOOTO aIEKBATHOTO /[0 KOMYHIKaTHBHOTO HaMipy
BUOOPY CJIiB, TIPABUIBHOTO iX KOMIIOHYBaHHS Y PEUCHHS,
(opmyBaHHs ab3alliB i CTBOPEHHS TiTicHOTO TekcTy. [pu
n060pi CJIB I MTUCHMOBOTO BUPAKEHHSI MTEBHOT IyMKH
BaKJIUBO JIOTPUMYBATHCH TIPUHIIUILY ITPOCTOTH, TOOTO YHUK-
HEHHA IBO3HAYHUX CJIiB, HEBKUBAHHA JKaproHi3MiB i ciIeHry,
nosicieHHst TepMiHiB. [Ipoctora y BUOOPI CJIiB He 03HAUAE
IIPUMITUBHOCTI, a JoIIOMarae yurauyy HIBUAIIE 3PO3yMiTU
CYTb IMOBiZIOMJIEHHS i TPUUHATH TpaBUIbHE piteHHs. [Ipo-
11eC HaBYaHH MMCEMHOIO MOBJIEHHA, OKPIM CTUJIIO, TAKOXK
TTOBUHEH OXOIJIIOBATH ¥ TaK 3BaHY MeXaHiuHYy CTOPOHY
CTBOPEHHSI TMMCEMHOTO MPOAYKTY, TOOTO opdorpadito,
MYHKTYyaIliio, po3mu@poBKy abpeBiaTyp, 3HAHHS MPABUJI
ByKMBaHHSI BEJIMKOI 6yKBI/I, 0COOJIMBOCTI HAITMCAHHS YNCJTiB-
HUKIB IIPOIIXCOM TOLLO.

JlisoBUIl CTUJIBb MMCbMa BUMaraec, mob TEKCTH, He3a-
JIEXKHO Bifl IX po3Mipy i MpusHavYeHHs, MaJn 9iTKO chop-
MYJIbOBaHi 1 JIOTIYHO BUKJAEHI Yy pedeHHSIX AYMKH, 110
JIO3BOJIUTH JIETKO 1 Ge3 mepeKpyyueHpb mnepeaaBatu iHGop-
Marilo. Peuenns Bupaskae oy sakinueny AyMKy i Tomy
MOKe MaTH Pi3HY KiJIbKiCTb CJTiB, ajie He O1IbIIe B/ TH.
[lst eheKTUBHOTO TTMChbMa JIOTIJIBHO BKUBATH Pi3HI THITN
HiAPAAHUX PeYEeHDb B aKTUBHOMY CTaHi, AKi [IOBUHHI 6yTI/I
MpaBUJIBHO 3’€IHAHI 3a JOTIOMOTOIO BiANoOBiHNUX (pas-
kairte: firstly, consequently, although, in addition, however,
owing to, moreover, thus, on the other hand, furthermore ta
in. /Iy nmepemaui HeraTuBHO1 iHdopMaillii, IK IpaBuJIo,
BUKOPHUCTOBYIOTHCS TACUBHI KOHCTPYKILii. Bee, 1o Bukm-
Ka€ J[BO3HAUHE TPAKTyBaHHS, TOBUHHO OyTU 3aMiHEHO I
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nepenucano. [Ti] yac HAMCAHHS TEKCTY MOTPIOHO MepeBi-
PUTH TPABUJIBHICTH Y>KUBAHHS BUIO-9aCOBUX (DOPM JTiECITiB,
Y3TO/KEHHS TAMeTa i TPUCYaKa, TOOTO BiAMOBIAHICTD
VKUTHUX y PeUEHHSIX TPAaMaTUYHNX KOHCTPYKITIH MOBHUM
HOPMaM.

I'pymia 3 4OTUPHOX-TI'ATH pedeHb (PopMye ab3zall, KUl
(hokycyeThest Ha OHiii roJI0BHi# Ipobemi. 3azBuyaii nep-
1ie peueHHs ab3aia (topic sentence) HOPMYJIIOE 10 TOJOBHY
iZie1o, a pelrTa pe4yeHb PO3BUBAIOTh [yMKY, apIyMEHTYIOTh
ii, yTOUHIOIOTH Hammcare. AG3aru MatoTh Gy TH JIOTIYHO TT0-
B’SI3aHUMU i CTPYKTYPOBAaHUMHU. /1715 IbOTO BUKOPUCTOBY -
10T CJIOBa-3B’I3KH, TTapajieibHi CTPYKTYPH, TTOBTOPEHHS
KJII0UOBUX cJiiB. Hanpukiam: absai Moxke TTOUMHATUCS 3
takux dpas: It should be noted/remembered that ...; From
this point of view ...; As it has already been stressed, ...; We
can drazw the following conclusion ...; Having considered these
data, we can see that ...; There is no doubt that ... ; Taking
everything into account, we can prove ..ta in. OTKe,
MPaBUIBHO BUOPaHi CJIOBA, Bi/IIOBIZHO MOOYI0BaHI PeUeHHSI
Ta JIOTIYHO TIOB’sI3aHi i CTPYKTYpOBaHi ab3a1iu 3a6e31euy0Th
CTBOPEHHS IJIiICHOTO JIiJTOBOTO TOKyMEHTa (DOPMATHHOTO
XapakTepy, 1[0 BUMara€TbCA Bijl CTYLEHTIB.

3arasiom cryjgeHTam Tpeba MOSICHUTH BCIO cxeMy abo
QJITOPUTM HAITMCAHHA 3aBEPUICHOTO TEKCTY, O CKIIAJIACTHCS
3 TakuX 000B’SI3KOBUX ejieMeHTiB: 1) etam 06ayMyBaHHI
TOJIOBHUX iziell, axi moBMHHI Bignosigatu Temi abo JKaHPY
JIOKYMEHTa, iX KOMIIOHYBaHHS i ToTepeHiil BUKIaa HA
MUChbMi; 2) eTan muchMa, 1o nepeadadae hopMyTOBaHHS
JIYMOK Y 3B’s13Hi peueHHsI, siki Gy Iy Th CKJIaIaTH MeBHi ab3ariu
KOHKPETHOTO TEKCTY; 3) eTall IepeBipKy i BUTIPABJICHHS, TTi/T
4ac AKOr0 BCTAHOBJIOETHCA BIANOBIAHICTL HAIIMCAHOTO
3ayMy i TeMi JIOKYMEHTa, mepepodIsioThCs i mepenucy-
I0THCS TI€BHI YaCTUHU TEKCTY; 4) eTan pejaryBaHHS —
nepesipka opdorpadii i MpaBUIBHOCTI BXKUTUX Tpama-
TUYHUX KOHCTPYKIIiH, AOMiIbHOCTI BI/I60py TUX YU iHIINUX
cJtiB, CTPyKTYpHu abszaiia; 5) eran omyOJiKyBaHHS, SKUI
BKJIIOYA€E TOBTOPHE NIEPEYNTYBAHHS BCbOI'O TEKCTY, OCTATOY-
Hi IIPaBKH, a TAKOXK Iepelady TeKCTY TOBAPUIIY YU KOJIe3i
JITST TIPOYNTAHHS. JHAHHS aJTOPUTMY TPOIECy MUChMa,
JMOTPUMAHHA JIOTIYHOI TTOCJIi IOBHOCTI po60T1/1 HaJl HAIllMCaH-
HAM TEKCTY CIIPUATUME YCITIITHOMY OBOJIO[IHHIO BMiHHAMU
mucbMma. Takum YUHOM, MU PO3TJIAHYJIU MTPOIIEC HATITMCAaHHSA
TEKCTY, TPOAHAIIZyBaIU MPOGJIEMY CTHUIIO, IO 3arajioM
CTBOPIOE TIEPEAYMOBH /111 (hOPMYBaHHS BMiHb TUCEMHOTO
MOBJICHH 3 ypaxyBaHHAM MIXKYJIbTYpHUX BigMinnocrei
JII0BOI KOMYHIiKalii.

Jlesgki moCHAiIHUKM MeTOAUKN HaBUYAHHSI IUCbMa
(C.L. Bovee, M. Doherty, M. Guffey, L. Lougheed, S. Ober,
J.F. Trimmer, M. Wilson Ta iH.) 3BepTatoTh yBary Ha
HasgABHICTb HEBUIUMUX CTOCYHKIB MiZK aBTOPOM i ynTavem,
HaroJiomymoTb Ha Ba)KJIMBOCTI BpaXyBaHHA CTaBJEHHA
aBTOPA /10 YMTAYa i 0 CTBOPEHOIO MUCEMHOTO ITPOJYKTY.
[lng eeKTUBHOTO HANMCAHHS JOKYMEHTA HEOCTATHBO
JTiTe BifiGpatn MpaBUIBHI €0Ba, TOOYAYBATH 3 HIMI
pedeHHs Ta 00’ eqHaTH iX y ab3aru. [[1710BUil CTUIIH THCHMA
nepesbavac, 1o TOH i CTaBJIEHHSI /10 YMTaYa € He MEHIIT BasK-
JIMBUM, Hi’K 3MiCT caMOTO TIOBioMIeHHs. AHaJIi3 B3aEMO-

BiZIHOCHH Mi’K aBTOPOM i UMTayeM JJ03BOJIAE, TO-TIEPIIIe, TaTH
Bi/ITTOBI/Ib HA 3aNTMTAHHS, UM aBTOP caM TIepPeKOHAHNH y Ha-
nucanoMy. SIkio unray He BijuyBa€e Takoi BIIeBHEHOCTI 3
6OKy aBTOpa, TO HOTO PEaKIlisi Ha MPOYUTAHE MOKE OYTH
rmacuBHa i Hepe3yabTaTuBHA. [lo-/pyTe, aHami3 MTOBUHEH
3aCBiUUTH, IO TOH TUCHMA € MUPUTH 1 BBIUJIWBUI TT0 Biji-
HOIIEHHIO /[0 YMTaYa, 00 Y OCTAaHHBOTO BUHUKJIA TOTpeba y
Bimayi, To6TO y pearyBanti Ha mpounTane. [To-TpeTe, aHari3
IIOBUHEH IiATBEPAUTH, 110 aBTOP IPABUJIbHO BUIIAE TO-
JI0BHe i cTaBuTh akienT. Haperri, antad Mmae Oy TH BIIeB-
HEHWH, 10 HalMCaHUH JOKYMEeHT He MiCTUTh IMCKPUMiHa-
HIHHUX peveil, TAKNUX SIK HATSKiB Ha CTaTh, yIIepeKeHb TI0/10
KOJIbOPY TIKipu ab0 cexcyasibHoi opieHTaltii Tomo. OTiKe,
SKILO aBTOP AIJIOBOrO AOKYMEHTA BPaXOBYE BaKJIUBICTD
TOHY HAIIUCAHOTO, AKII0 MK aBTOPOM i YuTa4eM BifluyBa-
I0THCS IIO3UTUBHI CTOCYHKU, TO TaKe IIUCbMO MOKHA BBa-
sKaTh e(heKTUBHUM.

PosriistHeMO 0COOIMBOCTI HATIMCAHHS JIESTKUX J[ITOBUX
TOKYMEHTIB, 00 3a0€3MeUNTH PO3BUTOK YMIiHb MiKKYTh-
TYPHOTO MUCEMHOTO CIIJIKyBaHHS MallOyTHIX (haxiBiiB. ¥
CYYaCHUX YMOBAX JIy7Ke [IOIIMPEHUM € €JIEKTPOHHE JIMCTYBAH-
H, TOMY [IPU HaBYAQHHI CTYAECHTIB HAIIMCAHHA €JIEKTPOHHUX
JIUCTIB TOTPIOGHO He UIIe aKIMEeHTyBATH IXHIO yBary Ha
JHHTBICTHYIHIX OCOOIMBOCTSIX CTBOPEHHS TAKIX TOKYMEHTIB,
ajie i, HalpuKJIa1, 03HAOMUTH 3 eTUIHUMH TTPaBUIIAMH, SIKi
icnylorb y ainoBomy cBiti. Hanpukiaz, ne gomyckaerbes B
€JIEKTPOHHOMY JIMCTI MUCATH TEKCT BEJUKUMEI OYKBaM,
TOMY 1110 11€ PiBHO3HAYHO MiJBUIIEHOMY T'OJIOCY B yCHOMY
CITIJIKYBaHHi, 1[0 He MOKe BBayKATHUCA 03HAKOIO XOPOIIIOro
ToHY. BUKOHYyIOUM iHITT BUAN THCHMOBHX POOIT, TAKUX STK
HalCaHHA A1JI0BUX JIUCTIB, IDOTOKOJIIB 3acifianb, 3BITiB IIPO
BUKOHaHY POOOTY TOIIO, CTYAEHTH 0OOB’SI3KOBO TIOBUHHI
GpaTu 10 yBaru MiKKyJIbTYPHi BiZiMiHHOCTI. Harmpukoras, Mizk
AHTJTIHCHKIM Ta aMEepPUKAaHCBbKUM BapiaHTaMU CTPYKTYpH
JITOBOTO JINCTA € CYTTEBA Pi3HUIIA Y (hOpMi IPUBITAHHS TA Y
3aBepInanbHiil (hpasi JucTa, y crnocobi HalMCAHHS J1aTH, Y
PO36UBIT ab3alliB Ta BUKOpUCTaHHi mpo0bimis. [t ykpain-
CBKOI ZiJIOBOI IPAKTUKW HE JOCUTH MOMMUPEHUM BUIOM
MTICEMHOTO CITIIKYBaHHS B MEsKax oprauizaiiii abo (ipmu €
MEeMOpPaHAYMH, TOMY Ba)KJIWBO BUBUUTH CTPYKTYpPYy U
0COOTUBOCTI CTHJIIO iX HATTMCAHHS. 30KpeMa, Tpeba 3BEPHY TH
yBary CTy/ICHTIB Ha HEOOXiIHICTh YOTUPHOX 000B’AZKOBUX
KOMIIOHEHTIB MEMOPAHAYMY: a/ipecar, a/{pecanT, jaTa i rema,
a TaKOJK TOM (haKT, IO MEMOPAHYM He TTiIITUCYETHCS, X0Ua
aBTOP MOKe HAMMICATHU CBOI iHiiasm. JlocuTh HOBUMU BUIAMU
JIIJIOBUX JIOKYMEHTIB € pe3foMe i CyInpOBiAHUIN JUCT, sKi
CTY/ICHTH MOBUHHI 3aITOBHUTHU IIPHU TPHiToMi Ha poboTy. Sk
CBiUUTD IIPAKTUKA, CTYACHTH 1y Ke 3alliKaB/IeH] IIpaBUIaMu
HAITHCAHHS TAKUX JIOKYMEHTIB, TOMY iM Tpeba IOSICHUTH, SIKi
TUITA PE3IOME JOITITbHO TOTYBATH TUM YU iHIIIUM KaTeTOPiaM
rykauiB po6oTH, sIKY iH(GOPMAITito BAPTO TOIATH HE B PE3FO-
Me, a B CYIIPOBiZIHOMY JHCTi. BaskaHo TaKoK MMPOJIeMOHCTPY -
BaTU 3Pa3KU TaKUX JOKYMEHTIB, IpOaHali3yBaTu CUIbHI i
c1abKi CTOPOHM KOJKHOTO 3 HUX.

[Ile ogaMM BUIOM TTHCEMHOT KOMYHIKaIlii, Tka TOBUHHA
BPaXOBYBAaTH MIZKKYJIbTYPHI BiZIMiHHOCTI, € HAITMCAHHA J[0-
nosizeil abo pedepariB Ha OCHOBI OIPAIIOBAHHSI aBTEH-

34
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TUIHUX (haxoBUX TeKCTiB. OCKiabKM Mpoiiec pedepyBaHHS
OXOILJIIOE eTall YUTAHHS TEKCTY i eTall HOro epeKoyBatis,
T0OTO GE3MOCEPEAHBOTO BUKIALY OCHOBHOI iH(MOpPMAIiii
,CBOIME cioBamu” [4, c. 15], To cTymeHTaM HEOOXiIHO
OBOJIOAITY BMIHHAMU JIEKCUKO-CUHTAKTUYHOTO aHaJsi3y,
YMiHHSIMM BU/IIJISITH, CHCTEMATU3YyBaTH 1 y3araJbHIOBATH
BAXJIUBY iH(pOpMAIiio, yMiHHIMH JIOTiYHO TOB’A3yBaTH
(daxkT Ta POOGUTH YMOBUBO/IY, YMIHHSIMH KOPEKTHO BU-
KJIQJIaTH CBOI IYMKH ITiJ] Yac Hammcanus pedepary, BMiH-
HAMU peJlaryBaHHs i BMiHHAMI 0(hOPMJIEHHS HATTUCAHOTO
BTOPUHHOTO TekcTy. ChopmMyBaBIm 3a 1OTTOMOTOIO BifITTO-
BiZIHUX BIIpaB TaKi BMIHHA, CTYI€HTU 3MOKYTb YCB1ZIOMJIEHO
mpoaHatisyBaT (HaxoBUil TEKCT, BUGPATH il OIIPAIFOBATH
KOPHCHY iH(hOPMAIIiio, BTIJINTH PE3YJIbTaTH CBOET aHAITH -
KO-CUHTETUYHOI [JisA/IbBHOCTI y BJIAaCHOMY ITUCEMHOMY IIPO-
nykti. OBoJOMiHHS BMIHHSIMU HanucanHsS pedepartis
O3BOJIUTH Maf/’I6yTHiM €KOHOMIcTaM IiAroTyBaTUCA 10
[103aHABYAJIbHOI AiA/IbHOCTI, TAKOI K, HAIIPUKJIAJ, CTYEHT-
CbKa HayKOBa KOH(DepeHIis, ie BAMAraeThCs MiITOTyBaTH
JIOIIOBiZib 3a pe3yJsbTaTaMU CBOEI HaBYaJIbHO-A0CIIAHOI
JSTBHOCTI. Y4acThb CTY/IEHTIB Y KOH(MEPEHTIil cripusTime
TOMY, 1[0 BOHU 3MOKYTb €(DeKTUBHO BCTYTATH B MiYKKYJTb-
TYPHe CITIKYBaHHS i3 3apyOi’KHUMU JIIJIOBUMHE [TAPTHEPAMH,
y HUX C(HOPMYETHCS 3araIbHOHAYKOBWH CBIiTOTJIS, PO3-
LIUPUTHCA Alalla30H 3HAHD IIPO IIPEAMET CBOIO AOCIKEHH,
BOHM 3MO’KYTh 3a/l0BOJIBHUTH CBOI ITi3HaBaJIbHI iHTEpecH.
TaxuM 9UHOM, 15T 3a0€3MeYeHHsT YMiHb MiXKKYIbTYp-
HOTO CITIJIKYBAHHS B YCHill Ui TUCHMOBIi (hopMi cTyIeHTH
MOBUHHI MaTi Garak 3HaHb TPO OCHOBU BEPOATBHOT KOMY-
HiKaIlil y 1iI0BOMY cepeIoBUIIi, 3HATH TOHKOIITi (hopMasIb-
HUX i He(hOPMATBHUX CTOCYHKIB, PO3YMITH I TOTPUMYBa-
THCH TIEBHUX TPAAUIIN, TPUTAMAHHUX JIJTOBUM JIIOJISIM.
BaxauBuM nuTanuaM /151 eKOHOMICTiB-MiXKHaPOAHUKIB y
IIJIAHI PO3BUTKY BMiHb MiZKKYJIbTYPHOTI'O CIIIJIKYBaHHSI € BU-
BUEHHS KYJbTYPHUX 0COOJUBOCTEN Pi3HUX HAPO/IiB, O3HA-
MOMJICHH 3 HOPMaMU i ITpaBUJIaMU KYJIbTYPHOI IIOBEAiHKHY,
PO3yMiHHA CTaHAApPTiB KOMYHiKalii B piSHOMaHITHUX I
Herepe16auyBaHUX CUTYAIIisIX iT0BOTO CIIiBPOOITHUI[TBA.
[l oTpuMaHHS TaKMX 3HAHDb CTYZEHTH MAlOTh 3aCBOITH
CreiaJIbHUHN Kypc AioBoi KOMyHiKallii, IKNil YNTaEThCS
iFHO3eMHOI0 MOBOIO i OXOTIITIOE TaKi aCTIEKTH STK 0COOINBO-
cTi BepbasIbHOI Ta HeBepOAJIbHOT TOBEIIHKY KOMYHIKaHTIB,
TIpaBMJIa TTPOBE/IEHHS /IiJIOBUX 3yCTpiueil i meperoBopis, op-
raHisarfist mpeseHTaIliil HayKoBO-I0CTiTHUX PoOiT, HAMU-
caHHs I 06poOKa KOPeCHoHIEHILil, iZIr0TOBKA J10II0BiIei,
oopMIeHHS TOKyMeHTallii Ta in. BuBueHHs Kypcy cripusie
3aKPIIIEHHIO (DAKTOJIOTITHNX 3HAHD CTYIEHTIB II0/I0 KYJIb-
TYPH [iJIOBOTO CIJIKYBAHHS 32 KOPIOHOM, 3abe3meuye ix
3pa3kaMu i MojesAMu ycHoi i nucemnoi Komynikauii,
JIO3BOJISIE OPIBHSTY 3apyOiKHi aHAJIOTH 3 BITYN3HIHUMHU,
JloloMarae 3po3yMiTH i 3acBOITH HOPMHU JAIJIOBO/CTBA.
Huxvye My TpOTIOHY€EMO HU3KY BITPAB /IJIsT PO3BUTKY Y
CTYZICHTIB BMiHb MiKKYJIbTYPHOTO CHiTKYBaHHS Ta eek-
THUBHOTO (POPMYBAHHS iHIOMOBHOI KOMYHiKaTHBHOI
KOMIIETEHIIi1 y TIpo1ieci BUBUEHHSI /IiJI0BOI aHTJTiICbKOT MOBH.

Exercise 1. Together with your fellow student classify the given
communication media into three groups: face to face meeting, busi-
ness letter, smile, touch, telephone conversation, eye contact, hand-
out, speech, e-mail, video conference, bulletin board, gesture, and
memo. Take turns with your partner, comment on which of these
media are the most/the least effective in different business situa-
tions. Explain and justify your point of view.

Verbal
Oral Written

Nonverbal

Exercise 2. What are the advantages and disadvantages of different
means of communication: face to face, over the phone and in writ-
ing? Together with your fellow student fill in the table given below and
explain when one can use each of these means.

E.g.: The advantage of a face to face meeting is that you
can obtain the evidence how the person you are dealing with
Jeels about the situation. This information can be provided
by the tone of voice, facial expression, body language, etc.
We meet our business partners when ... .

Advantages Disadvantages

Face to face meeting
Speaking over the phone
Communicating in writing

Exercise 3. Work in pairs. Below you will find a list of different factors
which can influence the effectiveness of the cross-cultural business
communication. Together with your groupmate rate these factors
from the most important for achieving good results to the least im-
portant. Explain your choice.

1. Establishing verbal and nonverbal rapport.

2. Exploring mutual objectives for the business meeting.
3. Building ajoint agenda.

4. Getting comfortable.

5. Clarity of speech.

6. Assertive behavior.

7. Avoidance of bias and nonnegotiable items.

8. Maintaining flexibility.

9. Questioning skills.

10. Controlling and reading body language.

Exercise 4. A. Read some expressions that may be useful if you are

dealing with a potentially controversial question, or if you wish to

correct or contradict your business partner.

1. With respect to those who drew up this very

comprehensive report, some of the figures are misleading.

With respect to you, this is not the position we adopt.

I'm obliged to say that we cannot accept your approach.

4. Thave too much respect for you to hide my true feelings

in this matter.

I'm going to be very frank with you.

The situation requires that we have to disagree with you.

7. T hope you don’t mind my asking you this, but what
exactly made you change your mind?

W N
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B. In the groups of two or three students take turns to discuss the

questions listed below.

= What in your opinion are the best answers to these
expressions?

= Inwhich ssituations can business partners use a very direct
and candid approach to business information?
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» How should business partners treat each other if they have
to talk about their fundamental interests and concerns?

Exercise 5. Do you agree or disagree with the following statements?
Take turns commenting on them. Give your reasons and valid argu-
ments to prove your point of view when debating with your groupmates.

1. Theart of communicating in business is above all the art
of persuasion.

2. Tocommunicate in a foreign language can be a daunting
task which requires mastering different communication
and language skills.

3. If the business partners from foreign countries are not
aware of cultural differences and peculiarities of behavior
patterns, there will be a communication breakdown in
business talks.

4. The personal needs of the participants in business
meetings, such as goodwill, credibility, recognition of
status and authority, etc., must be taken into account
when they want to come to an agreement and solve
business problems.

5. All parties involved in business talks must be prepared
to compromise in order to reach an agreement for mutual
benefit.

6. During business talks one should lay a good foundation
for the future dealings with the other person.

Exercise 6. Browse relevant web-sites on the Internet and find the
information to answer the questions listed below. Discuss your ideas
with two or three groupmates and elaborate some recommenda-
tions to business people how to communicate in a diverse cultural
surrounding. Present your findings to the whole class.

1. In what way does business conversation differ from
everyday communication?

2. What do many misunderstandings and conflicts in the
business world stem from?

3. Why do we need a good measure of tact and diplomacy
when we communicate with foreigners in business
situations?

4. How can you avoid the risk of annoying or upsetting
your counterparts during business meetings?

5. What are the advantages/disadvantages of communicating
during business talks in a foreign language?

6. What major cross cultural misunderstandings should we
avoid?

Exercise 7. What do you think about the following guidelines of a

successful business communication? Are all of them equally impor-

tant? In small groups of three or four discuss these and suggest

other ideas that may be useful for business people.

1. To conduct the conversation in a professional and in a
business-like atmosphere.

2. To meet the requirements of each party in the business

meeting.

To have a sense of commitment to your own company.

To be ready to accept any outcome of the discussion.

To have the power of persuasion in order to communicate

effectively.

6. Tobecompetentin all problems which are under discussion.

7. Topossess necessary communication and language skills.

LW

8. To take human factors into account when dealing with
business matters.

Exercise 8. Each culture has its specific features that determine the
behavior of business people in different situations. For example,
Arabs may present their negotiation counterparts with something
valuable; most Westerners expect a prompt answer when they make
a statement or ask a question. Together with your fellow student
brainstorm the following issues and find out how Ukrainian culture
differs from those of Western or Oriental ones. Then report the re-
sults of your discussion to the class.

Meetings and greetings.

Shaking hands and exchanging business cards.
Small talk.

Gift giving.

Agreeing/disagreeing.

Interrupting.

Handling questions.

Resolving conflicts.

Ending the conversation and parting.

LN A L

Exercise 9. Nonverbal behaviors are all different from culture to
culture. When communicating, it is necessary to observe and com-
prehend nonverbal signs, because sometimes they carry far more
information than verbal messages do, or even contradict them. To-
gether with your fellow student take turns to analyze the given below
nonverbals and define which of them are used independently. Com-
pare how these nonverbals are used in Ukrainian business practice
and deliver a short presentation to the whole class.

1. Facial expressions. 6. Physical appearance.
2. Eye contact. 7. Space.

3. Hand gestures. 8. Touch.

4. Body movements. 9. Time usage.

5. Posture.

Exercise 10. Below you will find some examples of cultural stereo-
types which often lead to misunderstandings and miscommunica-
tions. What do you think are the ways to get rid of negative cultural
stereotypes in business practice? How in your opinion should Ukrai-
nian business people behave if they want to resolve a cultural shock?

Discuss these and similar problems in small groups of three or four

students and then present your major ideas to the whole class.

1. If one does not bargain aggressively with Arabs, one is
considered naive, because the process of bargaining is
meant to establish personal relationships.

2. The Arab businessman who insists on giving his Japanese
counterpart gifts of greater value than those he receives
harms the alliance before it even begins to form.

3. British negotiators are very formal and polite and they
place great importance on proper protocol.

4. The French expect everyone to behave as they do when
doing business. They are very much individualists and have
a sense of pride that is sometimes interpreted as supremacy.

5. Germans are men of their word; a handshake is as good as
a written contract. However, they are very concerned with
the precision of the written word.

6. Italians tend to be extremely hospitable but when they
make a point, they do so with considerable gesticulation
and emotional expression.

7. Incertain Middle Eastern countries, such as Egypt or Saudi
Arabia, the social relationships developed between the
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parties are more significant than the technical
specifications of the contract and price.

8. The Japanese often want to spend days or even weeks
creating a friendly, trusting atmosphere before discussing
business.

9. Personal relationships take priority over institutions, laws,
and regulations in Latin America.

10. Status is paramount to Russians; every Russian upon
meeting another for the first time must first establish a
hierarchy and the superior/subordinate position of each
party involved in business talks.

Exercise 11. Interview your partner to find out whether the following
statements are true or false. Correct the false ones. Support your
point of view with arguments and examples.

1. Self-confidence in your ability to speak before others is
based on careful preparation and recognition of your
knowledge, expertise and sincerity.

2. The less practice you get, the easier it is to speak with
confidence when negotiating with your foreign business
partners.

3. You should tell your business partner an inappropriate,
humorous incident or anecdote as it has a natural
connection with the subject of the negotiations.

4. Visual aids are planned, prepared and selected to help the
speaker in getting the message or talk across.

5. During a business meeting or a presentation address your
audience as a single unit and do not single out one person.

6. Cultures in which management decisions are made by the
boss simply because he or she is the boss value power
distance.

7. In Asian and many Latin American countries looking a
partner full in the eyes is considered an irritating sign of ill
breeding.

Exercise 12. The most frequent form of business written communi-
cation at work is e-mail. Together with your partner discuss some of
the rules of etiquette when writing and sending an e-mail message.
What other rules could you suggest? Do you always follow these
rules? Take turns to interview each other.

Experienced e-mailer Inexperienced

e-mailer

= Enters a precise subject of the mes- | *  Writes too informally.
sage. = Writes in capitals.

= Keeps messages short and clear. |® Sends huge attach-

= Regularly checks the mail box. ments.

= Never uses company computer for | " U.se.s a lot of abbre-
sending private messages. viations and sym-

= Does not send offensive materials. bols.

Exercise 13. Find relevant information and have a discussion with

your groupmates on the following problems. As a summary write a

paragraph which accumulates the major conclusions from your dis-

cussion.

1. What are the causes and effects of cultural
misunderstandings in business?

2. What practices and policies contribute to successful
communication in a multicultural organization?

3. How can an experienced communicator avoid conflicts

in the process of business negotiations with foreign
partners?

4. Arethere any communication differences between males
and females in cross-cultural environment?

5. What are in your opinion the most effective strategies
when writing business documents?

Hagezeni Bumie BIpaBu MOKYTb, K CBiYNTH HaIl
JIOCBiJI, CIPUATHA PO3BUTKY Y CTYAEHTIB YMiHHA MiZKKYJIb-
TYPHOTO CTIIKYBaHHI, 3a06€3MeTNTH MOKINBOCTI ST
(hopmyBaHHS B HUX iHIIOMOBHOI KOMYHIKaTHBHOI KOMIIE-
TeHMil 3 aKIEHTOM Ha OpraHisallilo IHTepaKTUBHOIO Ha-
BUaHHsL. [IepCIeKTUBY MOAATBITOTO TOCTIKEHHST BGaATaeMO
y po3po0ili HOBUX BITPaB, siki 6 OXOTIIOBAJIN BCi aCTIEKTH
JiI0BOT KOMYHIKaILii i JoromMarain CTyeHTaM OBOJIOITH
JIHIBOCOIIOKYJIbTYPHUMU 3HAHHAMU, LO3BOJISAIM TiJr0-
TyBaTH iX /10 TpodeciitHoro iHIMOMOBHOTO CITIIKYBaHHS 3
YPaxyBaHHIM HOTO MIsKKYJIBTYPHUX OCOOTUBOCTET.
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