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3 METOI0 3AiMCHEHHS TX NMCeMHOro nepexknany

Y crarTi 06rpyHTOBaHO MOC/iAOBHICTE aHani3y KomepLivi-
HOro mcTa, onmcaHo rpynv Brpae /151 HaBYaHHSI MarOyTHIX
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YV MeToauili HaBYaHHS MepeKIamy, 1o € MOJIOAOIO i MaJlo-
JOCHTIXKEHOI0 HAayKolo, MpobjeMa HaBYaHHS CTYIASHTIB-
nepekiiagadiB MMCeMHOr0 TBOCTOPOHHBOTO TEepPeKIanay €
akTyajabHo10. Ha HeoOXigHiCTh HAyKOBHUX PO3PO0OOK Y LIbOMY
HampsMi 6e3nocepeHiM YNHOM BIUTMBAIOTh Cy4acHi Mpo-
LiecH, 110 BinOyBalOThCS B €KOHOMILli YKpaiHU Ta CBiTOBIi1
€KOHOMilli, IKi BUMaraloTh BUCOKOKBaJi(hiKOBaHUX Tepe-
KJ1aJaviB, 3MaTHUX BUCTYIIATH OMTOCEPEIKOBAHUMU YIYaCHU-
KaMU Mi>XKHApOJIHOTO CITIJIKYBaHHS Ta YCBiZOMIIOBATH CBOIO
BiIMOBiNa/IbHICTH 3a 10TO pe3yJIbTaTH.

He3sBaxkarouu Ha Te, 1110 Tpo0OJIeMy BITpaB [IJi1 HaBYaHHS
nepekiany posrasaanu T. A. Ko3zakosa, B. H. Komicapos,
JI. K. Jlatumen, I.1. CajponoBa, B. C. CnenoBuu,
JI. M. YepHoBatuii Ta iH., 3aJIMIIAETHCS HEAOCTiIKEHUM
MUTAaHHS PO3pOOKM BIpaB A POpMyBaHHSI BMiHb Y
MaiOyTHIX mepeKIagaviB aHanizyBaTu TekcT-opuriHan (TO)

KOMEePLiifHOro JIMCTa 3 METOI0 HOro MUCEMHOTO MepeKIIay.
AKTYabHICTb i€l TpoOIeMU 3yMOBUJIA BUOIp TEMU CTaTTi.
TakyM YMHOM, METOIO LIi€1 CTATTi € ONUC PO3POOJIEHUX HAMU
BIpaB U1 GOpMyBaHHS y MailOYTHiX MepekJiagadiB yMiHb
aHaJlizyBaTM TeKCT-opuriHaa KomepuiiitHoro jaucta (KJI).
O0’eKT nOCTiIKEHHS] — HAaBYaHHS MaiiOyTHIX mepekianaviB
nuceMHoro nepekiamy. [IpenMeToM NOCTiTKEHHS BUCTY-
MaroTh BOpaBU 11 GOpMyBaHHS BMiHb aHATi3yBaTU TEKCT-
opuriHan KJI. ITpu po3po61i BpaB MU CIUPATUCS HA HAY-
KOBI MMOJIOXXEHHS II0JI0 MOHATTS “TEKCT” Ta MOro KaTeropii
[1;4; 6], Ha 3anTPONIOHOBAHI JOCIiAHUKAMU HaBYaIbHI MO-
JieJii aHamizy Tekcry [5; 9], BpaxyBaiu JiHrBiCTUYHI 0COOIM -
BOCTI XXaHPY A1IOBOTO JIUCTYBaHHS [7].

CyyacHa JIiHTBiCTMKa pO3IJIsIa€ TEKCT SIK OMMHMIIIO KO-
MYHiKallii Ta HaliBaXJIMBIillIMiA 3aCi0 CiIKyBaHHS. Y peaib-
HOMY CHIJIKyBaHHI KOXHUI TEKCT (POPMY€ETHCS 3TiTHO 3
HOPMaMU MEBHOTO CTWJIIO Ta 3a JOMOMOIOI0 MOBHUX 3aCO-
0iB, SIKi € XapaKTepHUMM JJT IEBHOTO CTWIO. AK 3a3Havyae
B. H. Komicapos, nepekianay, mouyrMHalOuM Mpoliec repe-
Kiagy caMme 3 aHanizy TO, Mae 3’sicyBaTu, 10 SIKOTO (pyH-
KI[I0HAJTbHOTO CTWIIO i KaHpy HalexXuTh TO, 1110 00yMOBUTH
BUOIp HUM CITOCcOOyY MepeKIIaay i cTpaTerii y 1ijiomy, 3a6e3-
MEYUTb TOCSTHEHHS KiHIIEBOi METH MEpeKIany — CTBOPEHHS
KOMYHiKaTUBHO-€KBiBaJIECHTHOTO TeKCTy-nepekaany [3].
KoMepiiiHi 1uctu Hajlexatb A0 KaHPY AiJOBOTO JIUCTY-
BaHHS, Y IKOMY MaTepiajizyeTbcs uceMHa odilliitHO-A1LT0-
Ba KOMYHikallis. KoMmyHikaliisi Mi>k TBOMOBHUMM yYaCHU-
KaMH 3a JOTIOMOTOI0 JIUCTIB YCKJIATHIOETHCS YEPE3 BiCYT-
HICTb OJIepKyBaya B MOMEHT Iepefadi MOBiTOMJIEHHS i e
CMOHYKAE BiAMPaBHUKA J0: 1) BUKOPUCTAHHS BepOATbHOIO
Kony B 1ioro rpadiuHiii popmi; 2) ekcrutikallii CyKymHOCTI
pedepeHLiitHUX eIeMeHTIB, 1110 MOTPiOHI oaepXKyBauy s
inenTu@ikaiii BinnpaBHuKa; 3) moOy10BU MOHOJIOTIYHO O/ -
HOPIAHOTO HETIEPEPBHOTO MOBIAOMJIEHHS (MOBJIEHHS afipe-
CaHTa He MOXe OyTH B Oyb-SIKWil MOMEHT MiepepBaHe CIiB-
po3MoBHUKOM). CouliabHa (PYHKILiSI TEKCTiB KOMEPLIIHUX
JIUCTIB, 10 MOJISITA€ B 00CTYrOBYBaHHI CYCIIBHUX BiTHOCUH
JIIoeil y KoMepuiitHiil cdepi, BU3HaUae ix mparmMaTU4HY
ycTaHOBKY. Y cBoiit po6oti I.JI.CyxaHoBa migkpecitoe, uo
MparMaTUYHa YCTAHOBKA TEKCTIiB XKaHPY AiIOBOTO JIUCTY-
BaHHS, 10 sikoro HajexaTb KJI, monsirae y nocsarHeHHi ogi-
LiAHOT AOMOBJIEHOCTI B pe3yJjibTaTi MMCEMHOTO CITIJIKYBaHHS
Ta anejtoBaHHS 10 Ait [§, c. 10]. Tomy 1iii KoMmyHikalii i€t
cepu He 0OMEXKYIOThCS MPOCTOI0 KOHCTATAlli€10, MOBiIOM-
JIeHHSIM (baKTiB — BOHM MOJISTAIOTh Y MiABEACHHI oJep>KyBaya
32 JJOTIOMOT' 010 JIOTIYHOTO, YiTKOT0, IEPEKOHJIMBOTO BUKJIALy
0 OGaxaHoil ais BignmpaBHuka Aii. CaMe TaKUM YMHOM
3[IACHIOETHCS BIUTUB Ha OfiepKyBaya iHhopMallii, TpU LIbOMY
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BIUIMB MOXe OyTH eKCIUTILIMTHUM (0e3MmocepeHE CITIOHYKaH-
HS A0 [1ii) abo IMIUTIUMTHUM (MPUXOBAHUI BIUIMB Yepe3
iH(opMallito TEKCTY a00 HOTro OKpeMUX YacTuH ). CIIpUHSIT-
T oaepxkyBaueM KJI BinnmoBigHO 10 fOro rmparMaTU4HOL
YCTaHOBKM O3HAyYa€ yCHIllIHY peati3allilo KOMYHiKaTUBHOTO
aKTy. Y LiJIoMy cTpaTeris KOMYHikallil y cepi KomepuiiiHoro
JINCTYBaHHS Opi€EHTOBaHa HAa HEOOXiAHICTh peakllii mapTHepa,
IO € IHTETPAJIbHOIO BJIACTUBICTIO TEKCTiB XaHPY ALTOBOTO
auctyBaHHd. Peakuist ogepxxyBaua Ha KJI 3anexuTp Bin
3MiCTY, aKTyaJli3allil LIbOro 3MicTy i (h)opMU HOro BUKIIANLY,
TOOTO BimOOPY MOBHUX 3ac06iB. Ciin 3ayBaXuTH, 110 KO-
MeplliliHe JUCTyBaHHS BiOYBAETLCS MixK KOMyHiKaHTaMM,
SIKi HaJleXXaTh J0 Pi3HUX KYJIbTYPHO-MOBHUX CITIJIBHOT. 3
1boro BuruinBae, mo KJI € 3acoboM MizkMOBHO1 Ta MixKKYJTb-
TYPHOI MUCEMHOI AUTOBOI KOMYHIiKallil, TOJIOBHOIO METOIO
SIKO1 € JOCATHEHHSI TOMOBJICHOCTI MiX 3alliKaBJIeHUMU
CTOPOHAMU, BCTAHOBJIEHHS MPOdeCiitHNX B3aEMOCTOCYHKIB
MiX KOMYHiIKaHTaMU 32 I0TTOMOTOI0 aIeKBATHOTO BUKOPUC-
TaHHSI MOBHMX 3aC00iB XXaHpY JAiJIOBOTrO JUCTYBaHHSI.

KaHp ninoBoro JUCTYBaHHS, A0 SIKOTO HajleXaTb KO-
MEpLiHI JUCTU, XapaKTEPU3YETHCI TAKUMU XaHPOYTBO-
PIOIOYMMU CTUJIBOBMMU O3HAKaAMU: 00’ EKTUBHICTIO, MOCJTi-
JIOBHICTIO, SICHICTIO, OQiLIiiHICTIO, CTUCIIICTIO i CTaHAapTU-
30BaHicTIO. Bukian 3MicTy KOMEPUiAHOTO JIMCTa TOBUHEH
OyTU 00°’ckmuéHuM, TOMY OCOOMCTE CTaBJEHHS aBTOpa N0
3MICTy 3BOUTHCS A0 MiHIMyMYy. YKPaiHChKOIO MOBOIO, TaK
CcaMo $IK i aHIJIIChKOI, KOMEPILiiiHI JTUCTU CKIaIal0ThCs
MepeBaXHO BiJl iMEHi opraHisallii ado ii CTPYKTYpPHUX -
pO31iTiB, TOMY BUKJIaJ BEAEThCH, SIK TPAaBUIIO, HE BiJl MepILIOl
0coOUM ONHWHU, a Bill MepIIoi 0COOM MHOXWHMU i TPeThOi
ocobu ogHUHU. TeKCT TUCTa € JTIOTIYHO NOCAI008HUM: TEMMU i
PEMU BUCJIOBIIIOBAHb CTBOPIOIOTH [TEBHY MOCiIOBHICTh, TOOTO
¢axkTH, AaHi, 110 BUKOPUCTOBYIOTHCSl Y TEKCTi OpraHiuyHoO
MOB’s13aHi MiXk cO0O0I0 TaK, IO 3MICT KOXXHOTO PEYEHHS BU-
IJIMBaE i3 3MicTy nornepeaHboro. Tomy st KJI xapaktepHoro
03HAKOI0 € IIMPOKE BUKOPUCTAHHS 3ac00iB MixK(hpa3oBOro
3B’43Ky. Uepes Te 1110 BUKIAI TyMOK Y TaKHUX TEKCTaXx Mae
OyTU scHUM, BiH He JOIyCKAa€ KiJIbKOX TiyMayeHb. Tak sk
tekcT KJI € oghiyiiinum, BiH 1o306aBiaeHUit 00pa3HOCTi, y HbOMY
HE JIOMYCKAEThCS BXXUBAHHS €MOLIITHO 3a0apBIeHUX CiB 3
KOHOTaTMBHUM 3HauYeHHSIM. Bukian martepiany mae OyTu
cmucaumM — HANAOThCA JIUIIEe HAWBaXJIUBIll apTyMeHTH,
(akTu, SIKi MalOTh BUpIllIaJibHE 3HAYEHHS i SIKi TTOB’sI3aHi
CMiJIbHOIO MTPOOJIEMOIO.

OnHiero 3 xapakTepHux ocobarBocTteit KJI € HasiBHICTb
CMaHOapmMU308aHUX 360pOMIE MOBAeHH S, TAK 3BAHUX CTaAH AP~
TiB, KOTPIi 11Ie Ha3UBalOTh MOBJICHHEBUMMU LITAMIIaMMU, KJTi-
e, CTINKUMU MOBJIEHHEBUMU (popMyIaMHu, sIKi MpU3HA-
YeHi MOJIETILUTYU COPUNHSTTS TEKCTY OfiepXKyBaueM. 3arajib-
HOBIZIOMO, 1110 1iJT0BE MOBJIEHHS XapaKTEePU3Y€ETHCS OJTHO-
MaHITHICTIO MOBHMX 3aCO0iB Ta iX YaCTUM MOBTOPEHHSIM,
110 i MPU3BOAUTH IO MOSIBY TAKUX CTAHAAPTU30BAHUX 3BO-
poTiB MoBJieHHH [2]. TUMOBI cUTyallil, IKi TOBTOPIOIOTHCS,
BUMAraloTh OJTHAKOBUX/CXOXMX MOBHUX ONWUHUIIb IJIsI
MOOYI0BU TEKCTY, IO 0OYMOBJIIOE BAHUKHEHHSI MOBHOTO
crannapty. CTaHaapTu3allis MoJsrae i B perjaaMeHTallii ca-
Mo1 popmu ucTa. TaKMM YMHOM, BUIIEHA3BaHi CTUIbOBI

03HaKM KOMEPIIIHHUX JIUCTIB Y CBOEMY B3a€EMO3B’SI3KY Ta

B3a€EMOOOYMOBJIEHOCTI BUCTYNAOTh BUPilIaTbHUM (PaKTO-

POM TpH BiAGOPi MOBHUX 3aCO0iB MepeKiagadyeM.
BinnoBigHo 10 BUMOT JIiTepaTypHOi MOBU, CTUIIIO i XKaHPY

3a I0MOMOTIO0I0 BiI0OPY Ta BUKOPUCTAHHSI MOBHUX 3aC00iB

BinnpaBHUK ckiagae tekct KJI. Cnig migkpecauTu, 1o

MOBHi OCOOJIMBOCTiI TEKCTiB aHAJOTIYHOTO XaHPY y MOBI

OpUTiHAJIy Ta MOBi MEpeKIany 4acTo He CXOAAThCs. Tomy

cnenudika nepekyany KJI 3anexuTs He Tu1Ie Bil MOBHUX

0COOJIMBOCTEM XKaHPY 1JIOBOTO JUCTYBaHHSI KOXHOI 3 MOB,
ajle TOJJOBHUM YMHOM BiJl TOTO, SIK CMiBBIIHOCSTBHCS 11i
0COOJIMBOCTI MiX cO0010.

ITpoBsenenuit Hamu aHaii3 KJI 103BoJIsIEe TOBOPUTHU PO
iX MeBHi KOMIMO3ULIIHO-CTPYKTYPHi OCOOIUBOCTI, XapakK-
TEPHi K I aHTJIOMOBHUX, TakK i ykpaiHoMoBHUX KJI. JTo
TaK1X 0COOJUBOCTEN HAJIEXKATh:

1. PeriameHTOBaHa MOCIiTOBHICTh KOMIIOHEHTIB (PEKBi-
3uTiB) KJI, sKi yTBOPIOIOTh apXiTEKTOHIKY TaHUX TEKCTIB.
YV KJI Takumu 00OB’SI3KOBUMMU €JIeMEHTaMU, YHiBep-
CaJIbHUMU 1711 000X MOB, € 1) mata nucra, 2) Ha3Ba i
aapeca BianpaBHUKA, 3) 3BepTaHHS i MpUBiTaHHS,
4) TeKCT JucTa, 5) 3aKjaouyHa opMysa BBIUIUBOCTI,
6) nignuc, 7) BKa3iBKU Ha JOJATKU.

2. PaMOYHMI MaTIOHOK TEKCTY JINCTA (YUETBEPTOTO KOMIIO-
HEHTAa), SKUI CKJIANA€ThC 3 TAKUX KOMYHiKATUBHUX
0J10KiB: 1) mocuIaHHS Ha MOMEpPEeNHE JTUCTYBAHHS,
2) OCHOBHE MOBiAOMJIEHHSI, 1€ (hOPMYITIOETHCS TOJIOBHA
ifest IucTa, sKa Bigobpaxxae KOMYHIKATUBHY iHTEHIiIO
aBTOpa MOBiAOMJEHHS: (MIPOMO3ULis 010 CIiBpOOiT-
HULTBA, TOBITOMJICHHS PO MPOAAXK TOBAPY a00 HANaHHS
MOCJIYT, BUCJIOBJIEHHS IPETEH3ili TOI0), 3) CIIOHYKAHHS
J10 MOJAJIbIIOI KOMYHiKallii.

3. ®opmalibHe po34IeHYBaHHS TEKCTY JINCTA, SIKE TTOJISITAE
y noini ioro Ha abG3aliy, MyHKTH, MiANYHKTH.

3 METOI0 BU3HAYEHHS MOC/iIOBHOCTI 3AiiCHEHHS Mepe-
KJagaubkoro aHaiizy TO, 3BepHeMOcs 10 3arajibHUX Xapak-
TEPUCTUK TEKCTY, 1O BiAPi3HSAIOTH MOT0 Bif OAMHUIb IHIIUX
piBHiB. O. . MockajiibCbKa BUIIISIE TPU XapaKTePUCTUKU
TEKCTY: 3MICTOBY (TeMaTUYHY) LJIiICHICTh, KOMYHIKATUBHY
LITICHICTh i CTPYKTYPHY LiJTicHicTh [6]. TeMaTnuHa 1iic-
HiCTb OXOTUTIOE KOHUEMT TEKCTY, HOro CEeMaHTUYHY i JIOTTYHY
Oynony. I[Tig KOHLIENTOM TeKCTY TOCTiIAHULS PO3YMi€ CMUCIT
TEKCTY, SIKUI € BTUIEHHSM iHTEeHLi# foro aBropa. Komy-
HiKaTUBHA €IHICTb TEKCTY BU3HAYAETHCS HOTO KOMYHi-
KaTMBHOIO CIPSIMOBaHICTIO. MM MOroKyeEMOCS 3 TyMKOIO
B. I1. bensiHiHa mpo Te, 1110 yMOBU KOMYHiKallii BAMaraloThb,
1100 TEKCT, SIKUI € OCHOBHOIO OAUHUIIEIO CITUTKYBAHHS, UM -
HuB neBHuil BruuB [1]. Lleit BruinB Moxe OyTH pizHUM 3a-
JIEXKHO Bill iHTeHLii1 aBTOpa TekcTy. Peastizytouu cBiit KoMy-
HiKaTMBHUI BILJIMB, aBTOP X04€ OMHOYACHO HaAaTH iHbOop-
Mailito abo OTpUMATH ii, TOMY KOMYHiKallisl BiiOyBa€TbCs 3a-
panu riepenadi / ogepkaHHS / 0OMiHY iH(opMalli€to Ta ges-
KOTO BILUTUBY Ha ii ofepxxyBaya. CTpyKTypHa LUTICHICTb TEKCTY
OXOILTIOE TaKi TEKCTOOPMYIOUi KATeTopii IK CHHTAKCUYHI,
JIEKCUYHi, (DOHOJIOTIUHI. AHa/Ii3 TEKCTY Ma€ CIpsSIMyBaTU
yBary rnepekjanaya Ha KOMyHiKaTUBHI i MPeAMETHi CUTYallli
TO, a TakoX Ha MOBHIi XapaKTEepPUCTUKU CAMOT'O TEKCTY.
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BuzHaHHS 3HAUYyLIOCTi 1S EpeKIany aHAliTUY-
HOTO €TaIly CTaj0 OCHOBOIO [IJ151 PO3POOKU HAaBYAIbHUX
MOJieJIel aHaJli3y TEKCTY, FOJIOBHA 331a4a SIKUX MTOJISITae
y TOMY, 11006 HABYUTU NepeKianadya 3HaXOAUTU peJie-
BaHTHI 1S iepekyany xapaktepuctuku TO i TeKcTy-
nepekiany (TIT), BU3HAYaTH TPYAHOIL Mepekaany i
HaMivaTy LUISIXU 1X mofgojaHHs. OJHI€I0 3 TAKUX MOJIe-
Jieil iepearepexaagalbKoro aHali3y TeKCTY € MOJE/b
K. Hopna [9]. Ha3zBaHna Monesb nMpeacTaBiieHa y BU-
[JISI/1 OMUTYBAJbHUKA, 1O CKJIAJAETHCS i3 IBOX Yac-
TuH. [lepia yacTuHa BKJIOYA€E MUTAaHHS, SIKi (DOKYCY-
I0Th yBary rnepekjagaya Ha crielu@ivHux ocodJInBO-
CTSIX KOMYHIKaTUBHOI CUTYyallil, KODUCHUX JJIS Tpa-
BUJIBHOTO PO3YyMiHHS HE JIMILE 3MICTy, a 1 iHTeHLii
BiNpaBHUKA. J[pyra yacTHa MiCTUTh MUTaHHS, CIIPSI-
MOBaHi Ha BU3HAYEHHS TEMU MOBIOMJICHHS, aHai3
MOBHUX 3aco0iB iloro ogopmieHHs. HaykoBelb
C. €. MakcuMOB 3aMporoHyBaB CBOIO CXeMY MepeKJia-
nanbkoro aHanizy TO, BpaxyBaBIIM BUIIEOINMCaHIi
XapakTepucTUuKu Tekcty. Ll cxeMa BKIOYae aHami3
TaKUX 0COOJIMBOCTEN TEKCTY: 1) KOMyHiKaTUBHO-TIpar-
MaTUYHUX; 2) CTPYKTYPHO-CEMAaHTUYHUX; 3) JIIHTBO-
CTWJIiCTUYHUX [5].

BpaxoByrouu BULIEONTUCAHI MOJOXEHHS, MU MPO-
MOHYEMO TaKy MOCHiI0BHICTh aHani3y TO Komepiiii-
HOTO JucTa: 1) aHai3 CTPYKTYPHUX i MO3aMOBHUX
XapaKTepPUCTUK TEKCTY (CTPYKTYPHO-CEMaHTUUYHUX
ocobuBocTeit, 3a C. €. MakCMMOBUM, Ta CTPYKTYPHOL
uinicHocrti, 3a O. 1. MockanbCckolo): aHai3 3aco0iB
3a0e3MnevyeHHs Koresii Ta KOrepeHTHOCTI, aHaJTi3 Mo3a-
MOBHOTO O(OpPMJIEHHS TEKCTY; 2) aHaJi3 JiHTBO-
cruitictTuyHux xapakrepuctuk TO (3a C. €. Makcu-
MoBUM); 3) aHani3 3micTy TO (KOMyHIKaTUBHO-IIpar-
MatuuHux xapakrepuctuku TO, 3a C. €. Makcumo-
BUM, 200 3MiCTOBOI i KOMYHiKaTUBHOI LIJIICHOCTI, 3a
O. 1. MockaibCKOI0): BU3HAYEHHSI KOMYHIKaTUBHUX
HaMipiB BillIpaBHUKA, BUIIJIEHHS TOJIOBHOI TyMKH Y
MOBiOMJIEHHI, 3HAXOIXKEHHSI CMUCJIOBUX OJI0KiB. Bin-
MOBIAHO BUAUISIEMO TPU TPYIU BOpPaB I HABYAHHS
MaliOyTHiX mepekaangaviB aHanizysatu TO: 1) mas
(opmyBaHHS BMiHb aHai3yBaTU CTPYKTYPHI i Mo3a-
MOBHi xapakrepuctuku TO; 2) nist GopMyBaHHS BMiHb
aHaJTi3yBaTH JIIHTBO-CTWJIiCTUYHI xapakTepuctuku TO;
3) nnsa opmyBaHHSI BMiHb aHaiidyBatu 3micT TO.
OTke, METOIO BITpaB J1J1s1 HABYaHHS MaiiOyTHiX MepeKia-
naviB aHanizyBatu KJI 3 MeTOl0 BUKOHAHHS HOTO
MUCEMHOTO Mepekyiany € GopMyBaHHSI BMiHb aHaJli-
3yBaTU CTPYKTYPHi Ta mo3amMoBHi ocobauBocTi TO, fioro
JIIHTBO-CTUJIICTUYHI XapaKTepUCTUKU Ta 3MicT. Y
Mpolieci BAKOHAHHS LIMX BIIPaB CTYAEHTU, KPiM TOTO,
03HAMOMJTIOIOTHCS 3 JTIHTBICTUYHUMU OCOOTUBOCTIMU
KOMepliiiHOTO ucTtyBaHHd, Buaamu KJI, Tunosumu
CUTYAILiSIMU, 5IKi CIOHYKAIOTh KOMYHiKaHTiB 10 TAKOTO
JINCTYBaHHS.

Hagsenemo npukiiany Brpas ajist popMyBaHHSI BMiHb
BU3HAYATU CTPYKTYPHI I TO3aMOBHi XapaKTepUCTUKU
TO.

Ilpuxaao 1.

Task: Any commercial letter is an official document, which
has its peculiar format. It is important to know that different
organizations may have different format requirements for their
professional communication. Knowing the common layouts of
commercial letters helps a translator analyze a source text and
create a target text, which will be easily read and understood.
There are several English commercial letter formats, but all of
them can be subdivided into two basic groups: a block (computer)
format and various indented formats. Although the block format
is somewhat more common (perhaps because it is easier), either
one is acceptable. Using the block format, the entire letter is left
justified and single-spaced except for a double space between
paragraphs. Another widely utilized format is known as the
traditional (type-writer’s) indented format. In this type, the body
of the letter is left justified and single-spaced. However, the date
and closing are in alignment in the center of the page. All
conventional formats contain the same features: 1) company’s name
(addresser/sender); 2) the date of the letter; 3) references; 4)
complete name, title, and address of the recipient; 5) salutation;
6) body of the letter; 7) closing; 8) signature; 9) name and title
(position) of the addresser/sender; 10) enclosures; 11) postscript.

Scan two letters with different formats and guess which one has
the block format and which one has an indented format. Explain
your answers.

Letter 1.

PERCY’S
1600 Main Street, Springfield, Kansas 12345
T.G. Ukraine
Danilevskyy str., 115,
Kharkiv, 61008
Ukraine
Our Ref: G/f146 Your Ref: SD/jr
1%t December , 2005

Dear Igor,
We received the application and the pictures. Thank you.

Your account has been approved and you may begin ordering any
time. We will assign a wholesale account number to you when your
first order is received. You will need to include the following information
on your orders: Store Name, Account Number (when it is assigned),
Catalog, Item Number including color or size code, Quantity, Shipping
Instructions.

When your order is received we will enter it and send a proforma
invoice for your review. You may make changes to this order until
payment is received with credit card or wire transfer. After payment is
received the order will be packed and shipped within 5 days. Please,
do not give payment instructions until you are ready to finalize your
order.

| look forward to working with you.

Yours sincerely,

Alex Moore

Export Coordinator

PERCY’S

phones: 417-873-5043

fax: 417-864-6558

e-mail: aamoore @basspro.com
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Letter 2.

PERCY’S
1600 Main Street, Springfield, Kansas 12345

T.G. Ukraine
Danilevskyy str., 115, Kharkiv, 61008
Ukraine

Our Ref: G/f146 Your Ref: SD/jr
December 1, 2007

Dear Igor,

We received the application and the pictures. Thank you. Your
account has been approved and you may begin ordering any
time. We will assign a wholesale account number to you when
your first order is received. You will need to include the following
information on your orders: Store Name, Account Number
(when it is assigned), Catalog, [tem Number including color
or size code, Quantity, Shipping Instructions.

When your order is received we will enter it and send a proforma
invoice for your review. You may make changes to this order
until payment is received with credit card or wire transfer.
After payment is received the order will be packed and shipped
within 5 days. Please, do not give payment instructions until
you are ready to finalize your order.

I look forward to working with you.

Yours sincerely,

Alex Moore

Export Coordinator
American Rod & Gun
phones: 417-873-5043
fax: 417-864-6558

Ilpukaao 2.

Task : One should take into the account that the layouts of
business letters in Great Britain, the USA and Ukraine differ
considerably. Though it is not frequent nowadays that
Ukrainian offices take the layout accepted in those countries.
However, the traditional ‘Slavic’ letter composition is
different. Look at the scheme of the Ukrainian business letter
and at the scheme of the English business letter. Discuss the
differences between their layouts.

Em6nema ¢ipmun-BignpaBHuka,
qaKa nignucana AOKYMeHT

Hasga dipmu-signpasHuka

lOpunanyHa agpeca
dipmMmu-BignpasHmuKa

Appeca
oaepxysada

Bupa nokymeHTa

HaTta Ne

Ha Ne Bif,
3arofIoBOK A0 TEKCTY
TekcT

Jopatok

Mocapa ocobu,
qka nignucana AOKYMEeHT

Mignnc nib

MevaTtka

Company’s name

Company’s name References
(addressee/receiver)
Date
Text
Signature

Name and title of the
addresser/sender

Enclosures

Ilpukaao 3.

Task: The letter was rewritten by Mr Andrews, the
Production manager of Cavelas Ltd., for so many times that it
became mixed up, and his own word processor failed to
reorganize it. Consequently he sent the mixed up letter to
Hermes Itd., the Ukrainian company. Arrange the letter so
that everything is in the right place and write the revised
version.

Cavelas Ltd.

222 Barwynne Road
Wynnewood,

PA 52521

Enclosure: Form L3 Looking forward to

your next order.

Dear Ms. Semskaya:

Production Manager
Phone: (610) 222-

Irina Semskaya
Sales Manager

Yours sincerely

5000 Hermes Ltd.
Email: Pivnichna
landrews @cabelas.com | vulytsia17/2
Kyiv 02510
Ukraine
ain Andrews 1 November 2007 Your ref: MS/220ur

ref: 1A/88

We are pleased to announce new terms to our preferred customers.
Until November 15, 2007, you can purchase any item in our catalog
at 25% off the listed price if you order within the next 15 days. To
take advantage of this new discount, please submit your order on
the special form enclosed. Because of this discount, we do require
prepayment to save invoicing costs. We will, of course, accept
major credit cards or personal checks.

We hope these new terms will make our products more attractive
to you.

Huxue HaBeneHo mpukiiaay Brpas Iist popMyBaHHS
BMiHb aHaJIi3yBaTH JIIHTBO-CTUJIICTUYHI XapaKTEPUCTUKU
KOMEPILIiHOTO JTUCTA.

Ilpuxaao 4.

Task: As far as the genre of international commercial
correspondence is characterized by clarity, accuracy,
explicitness, conventionality, there are generally accepted
clichés, peculiar to this genre. Therefore, most of such English
and Ukrainian clichés are equivalent. The task of a translator
is to find the equivalents in the target language. Complete the
table with the clichés either in Ukrainian or in English.

13
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Would you please inform us if it
is possible to deliver...

We have heard of your products
from...

Mw 3BepHynu yBary Ha Baw
OCTaHHIN KaTanor, y KoMy
OMWNCAaHI...

MpocnmMo noOBIAOMUTN HaMm
sikomMora ckopiwe

Please, inform us (let us know)
ASAP...

BigHocHO ny6nikauii Bawoi
peknamu B ... Bif..., M1 6 xo-
Tinn nonpocutn Bac

We are interested in buying

(importing)...
We would like to get in touch with
manufacturers (suppliers,
sellers, etc.)

Mu xoTinn 6 oTpumaTu 6inbL
petanbHy iHbopMmaLlito npo...
Axkw,o Bawi uwiHM BRawTyOTb
Hac (3pas3ku 6yayTb BiAno-
BigaTM BMMOram cTaHgapTiB,
Bawe o6nagHaHHa 6yae Big-
noeigaty HawWnM BUMOram),
Mn BynemMo perynisipHo 3aMoB-
naTn Bawy npoaykuiio

Please, send us samples of ...
(your catalogues, leaflets, goods,
etc.)

Would you kindly quote your
prices and terms of delivery
(terms of payment) for...

BigHocHO Baworo nucta

Rest assured that | will personally
control fulfilment of contract
terms

JloBipsatoyM HawmMm napTHe-
pam, MU BUPIWIUAN BCTYNUTKN
y AinoBi BigHOCMHKM 3 Bawotio
KOMMaHien

We are ready to place new orders
with you provided they are
handled with extreme care

Mortex

New Kowloon Plaza, 38 Tai Kok Tsui Rd.,
Kowloon, Hong Kong

Tel: 852-28935666

Fax: 852-25755444

Sportsvit
Vul. Industrial’na 15, off. 3
Kyiv, Ukraine

27 June 2007
Dear Sirs,

With reference to your inquiry letter of 20 June 2007, we are
pleased to inform you about Mortex. Mortex Ltd. was founded in
1993 to meet the market demand for manufactured sporting
goods. We manufacture high quality, attractive sports products
according to our customers’ specifications. Besides, we work
with our customers to develop new products for their markets.
We design new products that are more durable and aesthetic
than the ones before them. We develop and use patented
technology to gain a competitive advantage.

We enclose a detailed quotation with prices, specifications and
delivery terms. Our terms of payment are by credit card or wire
transfer. Our shipping conditions are F.O.B. by Magna Ltd.Once
your company is assigned an account number, you are entitled
to discount consideration on orders, shipping fees and periodic
specials throughout the year. Discounts may not be applied to
shipping fees for heavy or oversized packages, in which you will
be subject to actual freight costs.

Please fax, e-mail or mail your RFQ with proposed terms of sale
to our International Sales Department. Please, include all quantities,
set numbers, sizes. Mortex in turn will respond to you via a
proforma invoice explaining the details of the international
transaction.

We look forward to processing your first order. Please, remember
there is a $5,000 per year minimum on orders and a $500 per
order minimum. Initial minimum order is $ 1,000.

Sincerely yours,
Ch. Chou
Marketing Manager

Ilpukaao 5.

Task: Many English words, including even terms, are
polysemantic. The meaning of such words depends on the
context. In order to do an adequate translation of any
commercial letter, a translator must be able to choose an
appropriate and stylistically relevant meaning of a
polysemantic unit among others given in dictionaries. You
are a translator working for the Canadian joint venture. You
have been asked to translate a letter sent by one of the business
partners of your company. Read the text carefully. Check the
letter for lexical and grammar mistakes. Correct them,
explaining your treatment of the mistakes. Taking into the
consideration the context and the style, find in the target
language the equivalents of the following polysemantic lexical
units: quotation, account number, fee, transaction,
consideration, special. Discuss the equivalents in pairs,
proving your choice.

Haenemo npukianu BopaB s (GOpMYBaHHSI BMiHb
aHasi3yBaTU 3MiCT KOMEPIIiHHOTO J1CTA.

Ilpukaao 6.

Task: In order to start business relations or to resume
them it is necessary for companies to get into contact with
each other. One of the ways to do it is to write and send an
inquiry letter or an offer letter. Such letters usually contain
information about a company, its activity, products, terms of
cooperation, etc. A translator’s primary task as a mediator of
communication is to comprehend the message of a letter, its
main idea and facts before translating it. In case the
information is misunderstood by a translator and afterwards
by a recipient, the consequences may be unpredictable.
Hence, it is quite important for a translator to have good
analytical skills. You have started working as a translator for
NAP Itd., the Ukrainian company, which produces medical
products. One of the foreign companies sent a letter to NAP
Itd. Browse through it for the purpose of understanding the
communicative aim of the letter. State whether the given
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statements are true or false: 1) Dental Products Inc. is ready
to make regular orders; 2) NAP lItd. is a manufacturing
company; 3) the sender of the letter is interested in substances
for inserting into the cavity of a tooth.

Dental Products Inc.
576 Rockstar Lane
Durham, NC 27708

NAP Itd.

Artema vulytsia, 128
Kharkiv 61012
Ukraine

September 14, 2005
Dear Sirs,

We saw your dental goods at the Dental Show held in Rome on
July 17-19. The products you presented for filling would be most
suitable for our market. We would ask you to let us have a quotation
for them (packed, in bulk). Would you kindly also inform us about
dates of delivery, terms of payment, guarantees.

We ask you to send us the samples of your composites for
examination in our labs.

We are interested in the opportunity to be your authorized
representative in our country.

Our company specializes in distributing dental products. We have
more than 50 dealers and representatives in different regions. If
your products meet our requirements, and we receive a
favourable offer , we will be able to place regular large orders for
your products.

Your early reply would be appreciated.

Yours faithfully,
L.Gamble
Export-Import Manager

Ilpukaao 7.

Task: Look through the letter of ex. 6. The statements listed
below are not of equal informational value. Some of them
contain more, some less important data. Arrange the following
facts according to the degree of informational importance.
Start numbering with the most important one.

The addresser of the letter saw NAP 1td.’s dental goods
at the Dental Show held in Rome.

The addresser wants NAP Itd. to inform him about
dates of delivery, terms of payment, guarantees.

If Dental Products Inc. receives a favourable offer , it
will be able to place regular large orders for NAP Itd.’s
products.

The NAP Itd.’s products for filling would be the most
suitable for the addresser.

The addresser asks the addressee to send the samples
of the composites.

Ilpukaao 8.

Task: As usual, letters of proposal (offer) are replies to
letters of inquiry. The approximate structure of them is the
following: 1) the reason of writing; 2) answers to questions;
3) additional information; 4) expression of hope for further

cooperation. However, these letters are often sent without
preceding letters of inquiry if the supplier wants to draw the
attention of potential customers to the products. Look through
the letter of offer. Single out the key words and summarize the
content of the letter. How many semantic blocks does it have?
What means of logical coherence are used by the author of the
letter to connect the semantic blocks? Identify the stylistic
features of commercial letter writing in the texts.

Techtex Inc.
Mr Oleh Petrenko
Purchasing Manager
Tekhnoavto

Dear Mr Petrenko,

Thank you very much for your letter. We were pleased to learn
your interest in our products. With regard of your inquiry of 10
September, we are happy to inform you that we have a new line
in leather that fit your specifications exactly.

The most suitable of our products for your requirements is the
657 plus. This product combines tensile strength, bending strength
and stretchability. It is available now from stock.

| enclose a detailed quotation with prices, specifications and
delivery terms. As you will see from this, our prices are competitive.
Our proposal is valid till 15t December 2006. We can give you a 5
per cent discount in case you make a large order. We deliver our
goods on CIF terms.

| have arranged for our agent Mr North to deliver the samples to
you next week, so that you can carry out the laboratory tests.

| would appreciate if we get the order from you.
If you would like further information, please telephone or fax me.
My extension number is 456.1 look forward to hearing from you.

Yours sincerely,
Martin Huge

Bnpasu a1 HaBYaHHS MaliOyTHIX TepekiaaaydiB aHa-
nizyBatu KJI ckianaloThbesl, roJOBHUM YMHOM, 3 YMOBHO-
KOMYHIKATUBHUX; PELIENITUBHO-PENPOTYKTUBHUX i peLiern-
TUBHO-MPOAYKTUBHUX; YCHUX i TUCbMOBUX; OMHOMOBHUX;
HaBYaJbHUX i KOHTPOJBHUX; ayIUTOPHUX i JOMAIIHIX;
HOPMOBaHUX Y Yaci i HSHOPMOBaHUX Y 4aci; 3 / 6e3 oropu
Ha CJIOBHUKM /I0IaTKOBI iHDopMatliiiHi mkepea. s mux
BIPaB XapaKTePHUMMU € TaKi iX BUAU: YNTAHHS (OLJISIIOBE,
BUBUalOYe), BiIMOBI/Ii HA 3aNTUTaHHSI, TTepeKa3, BU3HAUYEHHS
TOJIOBHOI TyMKU, 3HAXOJKE€HHS KJIIOUYOBUX CJIiB, BU3HA-
YEHHS CMUCJIOBUX OJIOKiB, KOMIIPECisl TEKCTY, ineHTUi-
Kallis nepekiagalbKuX TPYAHOILIB, TPyNyBaHHS, Mepe-
¢dpasyBaHHs, Mia0ip CMHOHIMIB TOIIO. 3aBAAHHS A0 OiJib-
LLIOCTi BUILIE3a3HAYEHUX BITPAB CKJIANAI0THCS i3 TBOX YACTUH:
1) indbopmaTuBHOI (y SKilt HagaeThes iHGOpPMALLisi PO METY
BIpaBy / il poJib JUTI HABYaHHSI TMCEMHOTO TBOCTOPOHHBOTO
nepexinany KJI / ninrBictuani ocobauBocti KJI / mpode-
CiliHYy AiSIBHICTB MepeKkiianaya); 2) iHCTpPYKTUBHOI (Y SKil
HAJA€EThC BJIACHE iHCTPYKILi 10 BUKOHAHHS BIIPABU).
IHdopMaTrBHA YacTHHA MOXe OyTHU 3aTalbHOO AJT JEKIb-
KOX BIPAB.
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BukopuctaHHs 3alpONOHOBAHUX Ta OMMCAHUX Tpyn 4.
BITpaB JIJIsl HABYaHHS CTYJIEHTIB-TIepeKJiaaadiB aHali3yBaTu
KOMEPUiMHUIA IUCT €, HA HALLl MOTJISII, TOLUTLHUM TSI pO3- 5.
po0OoOK mincucteM BOpas g GOpMyBaHHS BMiHb aHATi3y-

BaTU TEKCTU iHILMX CTUJIIB i )KaHPiB 3 METOI0 BUKOHAHHSI X
MUCEMHOTro mepekJany, 1o MOXe CTaTu MpoOJeMOIo
MOAANBIINX HAYKOBUX AOCTIIKEHD Y LIbOMY HaMpPsIMi. 6.
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To make a long story shot...

A missionary goes to Africa to visit a community,
avery old, primitive tribal community. He gives
a long sermon. For half an hour he tells a long
anecdote, and then the interpreter stands up. He speaks
only four words and everyone laughs uproariously. The
missionary is puzzled. How is it possible that a story half
an hour long can be translated in four words. What kind of

PeadLlines

Translator gets 400 words to translate.
Client : How long will it take?
Translator : About a week.
Client : Awhole week for just 400 words? God created
the world in 6 days.
Translator : Then just take a look at this world and
afterwards take a look at my translation.

amazing language is this? Puzzled, he I

says to the interpreter, “You have done Hely! ; 1

a miracle. You have spoken only four d’P l’a“ﬂuaﬂeﬁama

words. I don’t know what you said, but Two translators on a ship are Two highway workers were busy

how can you translate my story, which talking. working at a construction site when

was so long, into only four words?” “Can you swim?” asks one. a big car with diplomatic license

The interpreter says, “Story too long, “No” says the other, “but I can plates pulled up.

so I say, ‘He says joke — laugh!” “ shout for help in nine “Parlez-vous francais?” the
languages.” driver asks them. The two workers

just stared.

“Translations (like wives) are seldom
faithful if they are in the least attractive.”

Roy Campbell: Poetry Review, June/July 1949

“The ability to speak several languages is an asset, but
the ability to keep your mouth shut in any language is
priceless.”

ITI Bulletin, 6, 7, 1990

Translators do it bilingually.
Interpreters do it simultaneously.
Linguists do it with their tongues.

“Sprechen Sie Deutsch?” The
two continued to stare at him.

“Fala portugués?” Neither
worker said anything.

“Parlate Italiano?” Still no re-
sponse.

Finally, the man drives off in dis-
gust.

One worker turned to the other
and said, “Gee, maybe we should
learn a foreign language...”

“What for? That guy knew four
of them and what good did it do
him?”
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