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FOREIGN EXPERIENCE OF FORMATION OF MODERN GOVERNMENT INNOVATIVE
POLICY

Y crarTi po3rnsaHyTo cucremu KOMrMIEeKCHOI oUiHkn epeKTUBHOCTI BrpoOBag)XeHHSI HoBUx popm
opraHi3sauii B3aemogii opraHiB BUKOHaB4Y0i Blafun 3i criokxuBadamu gepikaBHUX MOCAYr, KOHUenwis
Cycni/IbHOI iHHOCTI, a TaAKOXX MOAEJIb, LLO OMUCYE MEXaHI3M BIJINBY Ha CYCHiJIbHY LiHHICTb, ika CTBO-
PIOETbCS OpraHamMm BUKOHaBY0I Bnagu, HOBi popmu ix B3aemonii 3i cnoxxmsayamu geprkaBHuUX rno-
cayr. 3azHa4yeHo, Lo HaaaHHS MOC/Yr 3HaX04NUTbCS B NPSIMii 3aJ1eXKHOCTI Bif KillbKOCTi TpaHcaKuiu,
L0 3iFAICHIOIOTLCS CMIOXNBa4YaMU 3a 4ONMOMOIolo pPi3Hnx popm opraHisauii B3aemopgii. 3anponoHo-
BaHO, KOMIJIEKCHY cucTemy, sika nepenbayae 4Ba OCHOBHUX HAMPSIMU OLiHKWN BIPOBaa)XyBaHOi HOBOT
dopmu: ouiHKy 3aco6iB Ta iHCTPYMEHTIB 4OCArHeHHs KiHueBux pe3ynbTarTiB (NigBuLLEeHHS IKOCTi gep-
JKaBHOIO ynpasJiiHHSA Ta CycnisibHOI LJIHHOCTI), a TaKOXX OLiHKY BIJINBY HOBUX POPM Ha NigBULLEHHS
3a40B0OJIEHOCTI CrioXXuBa4iB Nocsyramu, pe3ybTaTv [isi/IbHOCTI OpraHiB BUKOHaBYOI By1agu, a TaKoXx
nigBuLLEHHS AOBIPU iIHCTUTYTIB BNagu.

The article deals with the systems of complex evaluation of the effectiveness of the introduction of
new forms of organization of interaction between executive authorities and consumers of public
services, proposed in this section, the concept of social value, the analysis of which was conducted
in the first section, as well as a model describing the mechanism of influence on the social value,
which created by executive authorities, new forms of their interaction with consumers of public
services. Itis noted that the provision of services is directly dependent on the number of transactions
carried out by consumers through various forms of interaction organization. Itis determined that in
order to assess the economic effects of the introduction of new forms, itis proposed to use an internal
expert assessment, where an internal expert assessment allows to analyze the changes in efficiency
achieved through the development of a new form of interaction — optimization of business processes,
productivity increase, and the dynamics of cost effectiveness. It is noted that the analysis and
comparison of the results obtained in different areas of evaluation within the framework of the
integrated system will allow more accurately, at least, to assess at a qualitative level the various
benefits /losses associated with the introduction of the new form and, consequently, contribute to
understanding socio-economic efficiency of investments into a new form of organization of
interaction. The correlation of the evaluation results from differentdirections, indicators and criteria,
allocated in this system, makes it possible to more precisely determine the problems of the
development of new forms of interaction between executive authorities and consumers of public
services. A comprehensive system is proposed that includes two main areas for evaluating the
implementation of the new form: assessment of tools and tools for achieving the final results
(improving the quality of public administration and public value), as well as assessing the impact of
new forms on improving customer satisfaction with services, performance of executive authorities,
as well as increased confidence in the institutions of power. It is substantiated that the system of
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complex estimation allows to compare the dynamics of the indicators obtained during the external
expert assessment, and as a result of consumer research (correlate the change in the qualitative
characteristics of the new form of organization of interaction with the demand dynamics on the state
services providedin its framework and the degree of customer satisfaction service). Contribution to
the development of policies for the development of new forms of interaction organization can also
make correlation of indicators of their effectiveness in improving the quality of public administration
(estimated mainly through consumer surveys) with indicators of their external expert assessment.

KnroyoBi cnoBa: opearu BuxkoHaBuoi Baadu, enekmpoHHi depxcaBHi nocayau, incmumymu B8aadu, skicms dep-
HaBHO20 YnpaBaiHHS, eKCNEPMHA OUIHKA, onmumMi3ayis 6i3Hec-npoyeciB.

Key words: executive power bodies, electronic government services, institutions of power, quality of public
administration, expert assessment, business process optimization.

AKTYAABHICTb AOCAIAKEHHS

HeobxigHo Big3HauuTH, Wwo B YKpaiHi BUBUEHHS NONK-
Ty Ha HOBI chopMu opraHizalii B3aemogii 3 BOKy CnoXxu-
BauiB NOKW HE NPUAINAETbCA HanexHoi yearu. Y 2016 poui
6yn0 NnpoBefeHo NiNoTHe AOCNIAPKEHHS, TPUCBAYEHE aHa-
Ni3y NONUTY Ha eNleKTPOHHI nocnyrv B KUeBi, B pamkax sikoro
6yn0 onuTaHO NPeACTaBHUKIB KOMEPLIIMHWX | HEKOMepL|in-
HWX OpraHisauii, a TaKO)K OpraHiB AepP>KaBHOIo ynpaBiH-
Hs. [locnimpKeHHs BUSIBUNO HU3bKY NOIHPOPMOBAHICTb NPO
€/IeKTPOHHI flep>KaBHi NOC/YrY Ta iX BUTOAH, a TAKOX He-
JOBipy caWTaM i nopTasnaM OpraHis lep>KaBHOro ynpasJiiH-
HS SIK IKepen iHdopmauii. Beci onuTaHi pecnoHneHTH
BiZI3HAYM/IU 3HAYHE NEePEBULLEHHS NOTEHLIMHOIO NOMNUTY Ha
eNeKTPOHHI nocnyru Hag ix nponoauuicto. Mpobnema cna-
60 PO3BUHYTOrO NPONO3HULT €NEKTPOHHHX AEP>KABHWUX MO-
CAyr noripLyeTbes cnabKoto NONITUKOI MapKeTHHTY | npo-
CyBaHHA peani3oBaHUX NPOEKTIB, LU0, B CBOIO Yepry, obme-
Xye cpopmyBaHHs nonuty [1, c. 11].

3po3yMino, Wo HanBAXKUUM YACOM Y 3B'A3KY 3 NPHi-
HaTTaM KoHuenuii hopMyBaHHS efleKTpoHHOro ypsay B YK-
paiHi, a Tako>K 3 NoYaTKOM po3pOBKH AepXKaBHOro nopTa-
Ny Aep>KaBHUX NOCAYT, NOTPIGHO BiNbLL LUIMPOKE BUBYEHHS
nepeBar CMoXWBauyie i PO3BUTOK METOAMK A1 CUCTEMATHY-
HOro MOHITOPUHIY NOMUTY i CTYNeHs 3al0BOJIEHOCTI CNo-
>KMBaUiB Bif, B3aEMOAii 3 opraHamMmu BUKOHaBYOI Blagy B
HoBOMY chopmMari.

AHAAI3 HAVKOJSI/IX AOCAIAKEHDb
TA MYBAIKALIN

Mpobnemu ynpasniHHA, ynpasaiHCbKWUX NPOLECIB, MO>K-
JIUBI LWINAXM IX PO3B'A3aHHSA AOCAIAXKEHO Yy Npausax 3apy-
BixkHMX yueHux M. Meckona, M. Anbbepra, ®@. Xegoypi,
I.B. Atamanuyka, B.I". AdaHacbeBa, a TakoX yKpaiHCbKMX —
B.B. Asep'aHosa, H0.C. LLlemwyyeHka Ta 6araTtbox iHWMX.
OkpiM Luboro, 3acnyrosytoTb Ha yBary poboTu paxisLis, sKi

NPOBEJIW JOC/iIKEHHS NPOLECIB KEPYBaHHS B Pi3HWX OKpe-
MUX cpepax AepPrKaBHOMO ynpasJliHHA (Y rany3sax eKOHOM-
iku Ta cycninbHoro xwutTa), — 3.C. NagyHa, B.M. Konna-
KOBa Ta iH.

META AOCAIAKEHHA

MeToto focnifyKeHHs € cydacHi hopMHU opraHisau,in-
HOI B3aEMOii 415 NiABULLEHHS AKOCTI fep>KaBHOro ynpae-
JIiHHSA, 32 paxyHOK CTBOPEHHS Cy4acHOro MexaHi3my pea-
nizauii ctpaterii po3BUTKY KpaiHH.

BUKAAA OCHOBHOI'O MATEPIAAY
AOCAIASKEHHS

B ocHOBY cMCTEMH KOMNNEKCHOI OLLiHKK €CPEKTUBHOCTI
BNPOBAJYKEHHS HOBUX (DOPM OpraHisauii B3aEMopji opraHis
BMKOHABYOI BJlaAM 3i CMOXXHMBauyaMu Aep>KaBHUX MOCAYT,
NOKNafeHi KOHLENLis CycnifibHOi LiHHOCTI, a TaKOX MO-
ZeJb, O ONMKUCYE MeXaHi3M BMJIMBY Ha CYCMiJIbHY LLiHHICTb,
sIKa CTBOPIOETLCS OpraHamMmu BUKOHaBYOi BNaau, HOBI (hop-
MM iX B3a€EMOJii 3i CNOXWBaYaMU AepPKaBHHUX MOCIYT.

KomnnekcHa cuctema nepegbauac apa OCHOBHUX Ha-
NPSIMU OLIHKW BNPOBAaAXKYBaHOI HOBOT (DOPMM: OLLiHKY 3a-
cobiB Ta iIHCTPYMEHTIB OCArHEHHS KiHLEeBUX pe3ynbTaTis
(niaBULLEHHS SAKOCTi fiep>KaBHOrO YNpaBJliHHA Ta CyCnifib-
HOT LLIHHOCTI), @ TaKOX OLiHKY BNJIMBY HOBUX (DOPM Ha NiJBu-
LLLEHHS 33,0BOJIEHOCTi CMOXWBaYiB NOC/yramMmu, pe3y/bTa-
TU BiSNIbHOCTI OpraHiB BUKOHABYOI BNIaAM, @ TaKOX NifBU-
LLEeHHS foBipH iHCTUTYTIB Baau [2, c. 13]. B pamkax nep-
LIOro HanpsiMy OLIHIOETbCS CTBOPEHUIM NOTEHLian HOBOI
hopMH opraHizauii B3aemMogii B NigBULLEHHI AKOCTi flep>KaB-
HOro ynpasJliHHA Ta CycniNbHOI LiHHOCTI. Buxoasuu 3 aHa-
Ni3y, 10 OCHOBHHMX 3acObiB i IHCTPYMEHTIB NiABULLEHHS
AKOCTi [lep>KaBHOro ynpasJ/liHHA 3a AONOMOrol0 PO3BUTKY
HOBWX )OPM HaMK By W BiAHECEHI: KiNbKICTb i AKICTb fep-
YKaBHUX NOCJYT, L0 HaAAIOTbCS 3a JJONOMOroto HOBOI (hop-
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MM, PO3BUTOK B il paMKax MeToJiB ynpaB/iiHHS B3aEMOBI-
HOCHHaMM 3 KNIEHTaMM, a TaKOoXX 3abe3neyeHHs Npo30pocTi,
niA3BiTHOCTI Ta iHTEpaKTUBHOCTI y B3aemogii [3, ¢. 178]. Ins
OUiHKHW NepepaxoBaHuX rpyn 3acobis i IHCTPYMeHTiB BUKO-
PUCTOBYETbCA METO[ 30BHILUHbOI €KCNEePTHOI OLiHKH. Pe-
3y/IbTaTh 30BHILLHbOT EKCNEPTHOI OLLIHKMW [al0Tb YSIBIEHHS
Npo SKiCTb HOBOI (pOPMH, LLO BUPaAXKalOTbCs Yepes cy-
KYMHiCTb TEXHONOTYHMX | OpraHi3aLifHUX XapaKTePUCTUK.

Y HayKoBUX poboTax i NpaKTHUHUX BOCIOKEHHAX HaM-
BiNbLUMI PO3BUTOK OTPUMASU METOLAUKH 30BHILLIHbOT €KC-
NepTHOI OLiHKK TaKUX HOBUX (DOPM B3aEMOl, AK CalTH i
nopTanu opraHis Bnagu [4, c. 15]. NoTeHuian HoBoT hop-
MU opraHisaLlii B3aemMogii Takox 6e3nocepeiHbo 3aNeXKH Thb
Bif, EKOHOMIYHWUX BUrOf, LLO JOCAratoTbCs 3a PaxyHoK i
BNPOBAL KeHHSA i pO3BUTKY. [Ind OUiHKM €KOHOMIYHUX
epeKTiB BNPOBaAKeHHS HOBUX hOPM NPOMNOHYETLCS BUKO-
PUCTOBYBaTH BHYTPILLUHIO €KCMePTHY OUiHKY. BHyTpiwHs
eKcrnepTHa ouiHKa LO3BOJISE MPOBECTU aHai3 3MiH B edheK-
TUBHOCTI, WO [OCATAOTbCS 3aBASKU PO3BUTKY HOBOI hop-
MW B3aEMOJii — onTUMi3auii BisHec-npouecis, NigBULLEH-
HS NPOAYKTUBHOCTI, AUHaMIKK e(peKTUBHOCTI BUTpaT. Bak-
JIMBUM €JIEMEHTOM BHYTPILLHbOI EKCNEPTHOI OUIHKH € No-
PiBHSHHSI BapTOCTi Ha4aHHSA MOCAYT B Pi3HUX hopMaTax i
oLujiHKa AWHAMIKW MUTOMWUX BUTPAT Ha HAAAHHS AEPXKaBHUX
MoCcNyry mMipy nepexofly Cno>KWBadie Ha HOBi (popMu opra-
Hizauii B3aemopii. HeobxigHo nigkpecnntH, Wo nogibHi
LOCNifyKeHHS NPOBOASATHCS IK CAMUMM OpraHamMu fieprKaB-
HOrO YNpaBiHHSA.

Tak, HanpuKkiag, AOCNiMKEHHS, NpoBeAeHe B Aenap-
TaMeHTi No aBTOTpaHCNopTy WTaty Andcka, nokasasno, Wwo
3 PO3BUTKOM HOBMX, 3aCHOBAHUX HA BUKOPUCTaHHI MepeXxi
IHTepHeT, hopM opraHisauii B3aemogii 3i cnoxkuBayamu anis
HafaHHSA [aHoi MOCNyru, MUTOMI BUTPATH HA OHOBJIEHHS
peecTpaLjiiHUx HoMepies aBToMobinis ckopoThnmca Ha 53 %
[5, c.16]. JocnigXeHHs TakoX NoKasytoTb, WO edek-
TUBHICTb BUTPAT, WO AOCATAETbCA 3a AONOMOrol0 PO3BUT-
Ky HoBOro chopmaty HagaHHs NOCNYr, 3HaXO4MTbCS B
NpsAMii 3aN1eXHOCTI Bif, KIIbKOCTi TpaHCaKLiM, WO 34iHCHIo-
IOTbCS CNOXKMBaAYaAMM 3a JONOMOTOI0 Pi3HUX (POPM OpraHi-
3alii B3aeMogii (Bi CTyneHs nepeMmuKaHHs CNoXKMBadis Ha
HoBi chopmHu) [6, c. 136].

MNMoTeHujan HOBOI hopMH OpraHizaLii B3aemogii B niggu-
LLEHHI SIKOCTi Jep>XaBHOro YNpaBJliHHA 3aNeXWTb Bif il
TEXHOMOrYHOT LOCTYNHOCTI | NONUTY 3 BOKY CNOXKMBAYIB.
Takum unHOM, TpeTii BNOK NOKA3HWKIB ANA OLHKK ne-
penbadae NpoBeaeHHs 4OCNIAMKEHD CMOXHBAYIB — OLLIHKY
LOCTYMHOCTI HOBMX (hOPM OpraHisaLlii B3aEMogii, a TaKoxX
CNPUIHATTSA HOBOT hOPMMU B3aEMoLii hakTUuHUMK | / abo
NOTEHLIMHUMM CNOXKUBAYaMK NOCNYT (BaskaHHA CNOXUBAYIB
nepexonuTH Ha HOBi KaHaIM B3aEMOiT 3 OpraHaMu BUKO-
HaBYoi BNagu).

PesynbTati focCnigyKeHHs cno)kMBadiB AO3BONSAIOTb
OUIHWTU NOTOYHY | NOTEeHUiNHY (NaHoBaHy) 3aTpebyBaHicTb
HOBOI (hopMu opraHizauii B3aemogii. Ak npuknag nogibHUx
nocnipkeHb moxkHa HazeaTh TNS Government Online: An
International Perspective, Taylor Nelson Sofres, Melbourne
2001—2003.

[pyruii HanpsiM OUiHKK NOB'A3aHO 3 aHaNi30M BMIUBY
HOBWX chOpM opraHi3aLlii B3aEMogii Ha TpY CKNaJoBUX CyC-
ninbHoI LiHHOCTI — [eprkaBHi nocnyru, pesynbtaTv LisiNb-
HOCTi OopraHiB BUKOHaBYOI BNaaM, a Takox JoBipy [7, c.
145]. TakuM UMHOM, Yy paMKax L pyroro HanpsMKy OLLiHKH 3

BUKOPUCTAHHAM Pi3HUX METOJIB aHaNi3yETbCA PO3KPUTTS
noTeHuiany HoBOi (POPMHU B NiJBULLEHHI SKOCTI lep>KaBHO-
ro ynpasfiHHS. AHani3 pe3ynbTaTUBHOCTI HOBOI (hOopMH
(nigBULLEHHA CYCNiNbHOI LiHHOCTI #iANbHOCTI OpraHis BH-
KOHaBYOI BNaaM) — nepeabadae, nepliu 3a Bce, OLLiHKY HOBOT
hOopMHU CnoXKMBaYaMK 3 TOUKHK 30pY i1 BNIMBY Ha CTYMiHb
3a,0B0/IeHOCTi 06CNYroByBaHHSAM, AOBIPY OpraHam BUKO-
HaBYOIi BNIafM, @ TAKOX Pe3y/IbTaTUBHICTb iX 4isinbHOCTI [8,
c. 445]. Takui aHani3 MoXxe NPOBOAWUTUCA LLNISXOM aHKe-
TYBaHHSA CMOXXHWBaYiB (Hanpukiag, B peXXuMi oH-JlaklH npu
ouiHLi nopTanis abo BeB-caiTiB), a TAKOX OLLIHKH KiIbKOCTi
CNOXHWBaYiB HOBOI (POPMHM OpraHisauii B3aeMogil.

AHani3 i 3icTaBneHHsA pe3ynbTaTiB, OTPUMaHKUX 3a
Pi3HUMH HanpsiMaMu OLLiHKK B paMKax KOMM/IEKCHOI CUCTe-
MM, [O3BONUTb BiNiblL TOYUHO, NPUHANMHI, HA AKICHOMY PiBHI
OLiHIOBATHU Pi3HOMaHITHI BUrOAM / BTpaTH, AKi NOB'A3aHi 3
BNPOBAJAYKEHHAM HOBOI (POPMH, i, OT>)Ke, BHECTHU BK/a[ B
PO3YMiHHS COLia/IbHO-EKOHOMIYHOT e(PEKTUBHOCTI iHBEC-
TULiN B HOBY chopMy opraHisauii Bzaemogii [9, c. 265].

CniBBigHECEHHS pe3ybTaTiB OLUiHKM 3 Pi3HUX HAaNPSIMKIB,
NOKa3HUKaMH Ta KPUTEPIAMH, BULIIEHUM B [aHIl CUCTEMI,
@€ MOXK/IUBICTb BiNlbLL TOYUHOrO BU3HAYEHHS Npobiem po3-
BMTKY HOBUX (DOPM B3AEMOJIi OpraHiB BUKOHaBYOI BJlagy 3
CroXkvBayamu fep>kaBHuUX nocayr. Tak, HanpuKiag, HU3bka
3aTpebyBaHicTb HOBOI (hOPMH OpraHisauii B3aemogii npu
BMCOKMX 30BHILLIHIX eKCMEPTHMX OLjiHKaxX ii noTeHuiany, Mo-
KyTb CBIlUMTU NPO HU3bKY OBI3HaHICTb CnoXmMBadies abo npo
HW3bKHWH piBeHb i TexHonoriyHoi goctynHocTi [10, c. 87].

CuctemMa KOMNAEKCHOT OLiHKK 0,03BONSAE 3iCTaBNATU
OWHaMiKy NOKa3HWKIB, OTPUMAHMWX B XOJi 30BHILLUHbOI eKC-
NepTHOI OLiHKH, | B pe3y/ibTaTi JOC/igXKEHHS CMOXUBaYiB
(cniBBiAHOCUTH 3MiHa SIKICHUX XapPaKTepPUCTHK HOBOI chop-
MM OpraHi3sauii B3aEMogii 3 AMHAMIKOIO NOMNUTY Ha HaAaHi B
il paMKax gep><aBHi NOCNYry i CTyneHs 3a10BOJIEHOCTI CMo-
»wuBauis obcnyrosysaHHsaM). BHecok y po3pobky nonitu-
KW PO3BHUTKY HOBMX (DOPM OpraHi3auii B3aeMogii Moxke Ta-
KO BHECTH CNiBBiAHECEHHS NMOKA3HHWKIB iX pe3ynbTaTue-
HOCTi B MiABULLEHHI AKOCTI Aep>XXaBHOro ynpaeiHHSA (L0
OLiHIOIOTbCSl B OCHOBHOMY 3@ ONOMOTOI0 ONUTYBaHb CMo-
>KWBauiB) 3 NOKa3HMKaMM iX 30BHiLLUHbOT €KCNEPTHOI OL,iH-
ku [11, c. 345]. Lli 3ictaBneHHs MOXKyTb ByTH OCHOBOIO A5t
BUABNEHHS HaMBINbLL 3HAYYLMX YNHHUKIB Y AOCAFHEHHI
KiHLeBUX pe3y/bTarTiB.

BUCHOBKMU

LisnbHicTb opraHis BUKOHaBYOI Bfaau beanocepeaHbo
ab0 HenpsIMUM UMHOM BM/IMBAE Ha BCi NpeACTaBeH B AaHik
CUCTEMi NOKa3HWKK Ans ouiHkW. OTKe, giarHoCTHKa npo-
61emM HOBOT chopMH opraHisauii B3aemogii Ha OCHOBI 3a-
NPOMNOHOBAHOI CUCTEMU OLiIHKW, [O3BOJIUTb MiLBULLUTH
e(peKTUBHICTb YNpaBNiHCbKHUX pilleHb WOAO0 NOAONaHHS
BUABNEHMX NpobieM. Pe3ynbTaTv oLiHKW MOXYTb BHOCHUTH
BK1a/1 B pO3PO6KY NONITUKK NPOCYBAHHS HOBMX, 3aCHOBA-
Hux Ha IKT, hbopm opraHisauii B3aemog,ii opraHis BUKOHaB-
yoi BNagM 3 crnoxusayamu abo PO3BMTKY rpoOMafCbKMX
MicUb AOCTYNY A0 HMX.

PozpobneHa cucteMa KOMNNEKCHOI OLIHKK MOXKE BH-
KOPUCTOBYBATHCS Ha Pi3HWUX eTanax niaHyBaHHs, po3pob-
KM, BNIPOBaAyKEeHHS Ta PYHKL,iOHYBaHHS HOBMX hOPM OpraH-
i3aLii B3aEMopii opraHiB BUKOHABYOI BJlafY 3 CNOXUBaYa-
MU Oep>KaBHUX nocnyr. Tak, Hanpukaag, Ha eTani naaHy-
BaHHs | po3pobKH, NPONOHOBAHI B paMKax CUCTEMM OLi-
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HOYHI KpWTepii Ta IHAUKATOPH MOXYTb BYTH BUKOPHUCTaHI
LLNs aHani3y cnoxkuBadis (ix nepesar i odikyBaHb), 418 Npo-
Be[leHHA BeHUMapPKIHry BXKe peasizoBaHUX NPOEKTIB Ta po3-
POBKM CTaHAAPTIB AKOCTi OKPEMUX XapaKTEPUCTUK HOBUX
hopM opraHizauii B3aeMogii i nigTpMMyBaHUX HUMK NOCAYT.
Ha etani ¢pyHKUiOHYBaHHSA HOBOI hopMM opraHi3aLii B3ae-
MOJiT CUCTEMA KOMMJIEKCHOI OLIHKWU AO3BOJISIE NPOBOLWUTH
MOHITOPHUHI eheKTUBHOCTI Ta pe3yibTaTUBHOCTI HOBOI hop-
MU. Pe3ynbTaTu OUiHKW MOXYTb CY>XHTHU OCHOBOIO NS
MPUHHATTSA LULMPOKOrO CNeKTpa yNpaBiHCbKUX pillieHb (Ha-
npyvKknag, Wono BAOCKOHANEHHS XapaKTepUCTUK HOBUX
hopM B3aEMOSIT i PO3LUMPEHHIO CNEKTPA AeprKaBHUX No-
CNyr, WO HaaaThes 3 iX JONOMOroto).
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