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CTPATEI'TYHI KOMYHIKAIIIL:
A0 MPOBJIEMHU OCMUCJIEHHS CYTHOCTI

MeToto CTaTTi € MOPIBHSAHHS Y 3aralikHOMY BHIJISIZII OCHOBHHUX TOUYOK 30py Ha
mpo0JieMy CTpaTerivHuX KOMYHIKalii i oOTpyHTYBaHHS Ha il OCHOBI 1X 3aJI€KHOCTI
BiJl HayKOBO-TEXHIYHOI PEBONIOINII ¥ TmoOamizarii. 3acCTOCOBYBaBCS BECh KOMILIEKC
¢GiToCOPCHKMX ~ 3arajJbHOHAYKOBUX, Ta  CHEUU(IYHMX  METOMIB  HAYKOBOTO
NOCT/DKEHHS, SKi TpUTaMaHHI TyMaHITApHIA Hayli, y iX B3aeMO3B’SI3Ky I
B3a€MOJIONIOBHIOBAaHOCTI.  [IpoaHamizoBaHi HaykoBi MiAXO0OuM OO  PO3YMIHHA
CTpaTeTiyHUX KOMYHIKallii, HaBe[eHi HaHOIMbII XapakTepHi iX BH3HAYCHHS.
BuokpemiieHi (aktopu OypXJIHMBOTO PO3BUTKY CTPATETiYHMX KOMYHIKalliii; OCHOBHI
CKJaMoBi (IpOMaJiChbKa JUIIOMATIs, 3B’SI3KM 3 TPOMAJACHKICTIO, 1H(GOpPMAIliHO-
TICUXOJIOTIYHI orepaii) Ta TeXHONOoTii (iMiPKMEHKIHT, OpeHIVHT, MiKKYJIbTypHA
KOMYHIKaIlisl, pernyTaliifHuii MEHEIKMEHT, CHiH-IOKTOp). OOIpyHTOBYETHCS, IO B
Cy4acHHUX YMOBax yce OUIbIIOi 3HAYYNmOCTI HaOyBae BUPINIEHHS KOH(QUIIKTIB SK
BHYTPIIIHIX, TaK 1 MDKIEpKaBHUX, 13 3aCTOCYBaHHIM iH(opMartlii i iHpopMariitHux
TEXHOJIOTIH; PO3BUTOK OCTaHHIX KapJWHAJIBHO 3MIHIOE NPUHIUION W METOIU
YIpaBIiHHA 1 KOMYHIKAIlil, BiH e 1 JIir B OCHOBY PEBOJIIOIII] B Tayry3i Mi>KHAPOTHUX
BITHOCMH 1 Yy BIHCHKOBIH crpaBi. 3a3HadaeTbes, IO «HOBI Meaia» depes
3arajibHOJIOCTYIHICTh COLIAIbHUX MEpPEeX CTBOPIOIOTh CEpHO3HI MpodiemMH Juis
CTpaTeriyHNX KOMYHIKAaTOpiB, BHACTIJOK YOTO CTBOPIOETHCS CEpHO3HA 3arposa
KibepOe3nekn y Mepexi [HTepHeT i po3ropraHHs iHGOpMAIiHHOTO MPOTHOOPCTBA MiX
CTpaTeriuyHUMH KOMYHIKaTOpaMH Pi3HUX KpaiH 1 3aJlydeHHs! B HUX CBITOBOI ayAUTOPii.
VY pesynbraTi poOUTHCS BHCHOBOK, IO CTpaTeriuyHi KOMYHIKalii JeTepMiHOBaHi
HAYKOBO-TEXHIYHOIO PEBOJIOIIEI0 W Ti100aNizamiero 1 MoAaNbIIni X pO3BUTOK Oyje
3aJIeaTh BiJ IIUX TBOX (PEHOMEHIB 1 BiJ| 3IaTHOCTI JIFOJIEH BYaCHO BiJIIOBiaTH Ha 1X
BUKITHKH.
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TEXHOJIOT11, HiNboBa ayIUTOpis, Meia.
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The purpose of this article is to compare in a general the main points of view
on the issue of the strategic communications and justification on the basis of their
dependence on the technological revolution and globalization. Was used the whole
complex of philosophical, general scientific and specific methods of research, peculiar
to the Humanities, taking into account their interrelation and complementarity.
The article analyzes the scientific approaches to the strategic communication
understanding, provides the most characteristic traits of the definition. The author
specifies the factors of the rapid strategic communications development; its major
components (public diplomacy, public relations, information and psychological
operations) and technologies (the image-making, branding, intercultural
communication, reputation management, spin-doctor). It is proved that in modern
conditions the internal and interstate conflicts solving applying to information and
information technology becomes of a greater importance; the latter development
changes the management and communication principles and methods, having formed
the revolution basis the in the field of international relations and military affairs. It is
noted that “new media” through their accessibility to a social networking cause serious
challenges for strategic communicators, thus resulting in serious cybersecurity threats
on the Internet and information warfare deployment between strategic communicators
from different countries with a global audience engagement. As a result it is concluded
that strategic communication been determined by a scientific and technological
revolution and globalization with their further development depends on these two
phenomena as well as people’s ability to react these challenges in time.

Key words: strategic communication, information, informational,
technologies, target audience, media.

/3éoans Anexcanop Ilemposuu, doxmop guiocopcxux Hayk, npogheccop,
Hayuonanvuwitl wopuduveckuti ynusepcumem umenu Apociasa Myopozo, Xapvkos,
Yxpauna

Crparernyeckue KOMMYHHUKAIUM: K MPO0JIeMe 0CMBICJIEHHUSI CYIIIHOCTH

Ienbro CTaThu SIBISCTCS CPABHEHHE B OOIEM BHE OCHOBHBIX TOYEK 3PCHHUS
Ha MpoOJEeMy CTPATETHYeCKNX KOMMYHUKAIMA W OOOCHOBAaHWE Ha JTOW OCHOBE WX
3aBUCUMOCTHU OT Hay‘lHO-TeXHPI‘IeCKOI:I PEBOIIOLIUN U FHO68,HI/133HI/II/I. HpI/IMeHSIJ'ICSI
BECh KOMILIEKC (PHIOCO(PCKUX OOIICHAYUHBIX M CIECIU(PHUUYCCKUX METOJOB HAYYHOTO
HUCCICIOBaHNA, IMpUCyIInX FyMaHHTapHOi/‘I HayKe, B ux B3aNMOCBA3U u
B3aUMO/JIONOJTHIEMOCTH. [IpoaHaNnu3upOBaHbl HAYYHBIC MOAXOABl K MOHUMAHHIO
CTpaTerMUeCKMX  KOMMYHHKAIIUM, TNPHBEJACHBI Hanbolee  XapakTepHbIC  HX
ompeneneHus. Brepgenensl  ¢akTopel  OypHOrO — PasBUTHS — CTPATETHYECKHUX
KOMMYHHKAIUH; OCHOBHBIC COCTaBISONINE (OOIIECCTBEHHAS JUIUIOMATHS, CBS3H C
00IIIeCTBEHHOCTRIO, WH()OPMAIIMOHHO-TICHXOJIOTHYECKUE OIepaliii) M TEXHOJIOTHH
(MMUDKMEHKHMHT, OpEHIUHT, MEXKYJIbTypHAas KOMMYHHKAIUSA, PEMyTalnOHHBIN
MEHEDKMEHT, CIUH-TOKTOp). OOOCHOBBIBACTCS, YTO B COBPEMEHHBIX YCIOBHUAX
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OONBILIYI0 3HAYMMOCTh PHUOOpETaeT pelIeHne KOH(QINKTOB, KaK BHYTPEHHHX, TaK U
MEXIOCYJapCTBEHHBIX, C UCIONb30BaHMEM MHGOpMAaLIud U HUHGOPMALMOHHBIX
TEXHOJIOTHIA; pPa3BUTHE TIOCIEAHUX KapAUHAIBHO MEHSET NPHHIMUIBI W METOABI
ylpaBieHHS U KOMMYHHMKAllMH, OHO € W JISIIJIO B OCHOBY PEBOJIONMH B 00JacTH
MEXIYHapOIHBIX OTHOIIEHUH U B BOGHHOM feiie. OTMeuaeTcs, 4YT0 «HOBBIE MEIUa
u3-32 OOIIEOCTYITHOCTU COLMANBHBIX CETeH CO3[AI0T Cepbe3Hble NPOOIEMbl JUIs
CTPaTEerMyecKNX KOMMYHHMKATOPOB, B Pe3yJbTaTe YEro BO3HUKAET CEPbE3Has yrposa
KnOepOe3onacHOCTH B ceTH VHTepHET W pa3BepThIBaHUS HH(OPMAIIMOHHOTO
MPOTHBOOOPCTBA MEXIY CTPATErMYeCKUMH KOMMYHHKATOpaMH Pa3HBIX CTpaH H
NPUBJICUCHNUS B HHUX MHPOBOH ayauTopuu. B pesynbrare nemaercs BBIBOA, UTO
CTPAaTETUYCCKHUC KOMMYHUKaAIU JACTCPMHUHHUPOBAHBI Hay4YHO -TeXHUYECKON
peBomonet U riiobanu3aIei u ganpHeiee uX pa3BUTHE OYAET 3aBHCETh OT ATHX
IBYX (hEHOMEHOB M OT CLIOCOOHOCTH JIFOJIeH BOBPEMsI OTBEYATh HA UX BBHI3OBHI.

KiioueBble caoBa:  cTpaTerMueckie KOMMYHHKAlMH, WHPOpMALus,
nHGOPMALMOHHBIC TEXHOJIOTHH, LI€JIeBast ayAUTOPHSL, Melua.

Beryn. Hosi indopMmartiifini cucteMu i TEXHONOTii ChOTOIHI MMPOHUKAIOTH B
yci chepr KUTTEMISUTBHOCTI JIFOJICTBA, MPOCTip iHGOpMAIIiil 1T OKpeMUX JepKaB CTae
€IVHUM, KOMYHIKaliiiHi Mepexi — CHUIbHUMH, TeXHoJorii iHdopMaTu3amii
MEPETBOPIOIOTHCS B OCHOBY COMianbHOI HismbHOCTI. [H(opmamis memami Oinbime
BIUIMBAa€ Ha JIOJEH, a 3HaYWTh — yce OUIBIIOI 3HAYYIIOCTI HaOyBae BHpIIICHHS
KOH(QJIIKTIB, SIK BHYTPIIIHIX, TaK 1 MDKJEPKaBHHX, 13 3aCTOCYBaHHSAM iH(popMarii i
iH(opMaIitHIX TeXHONOTiH. PO3BUTOK OCTaHHIX KapJUHAIBHO 3MIHIOE MPHUHITUNH i
METOAM YMpaBliHHSI 1 KOMYHiKaIlii, BiH k€ i JIr B OCHOBY PEBOJIOLIi B Tamy3i
MDKHapOAHUX BIAHOCHH 1 y BiliCbKOBil crpaBi. ChOroAHi IpH I'paMOTHIM cTparterii
poboTH 3 iH(GOPMAIIIE€0 MOXKIIMBO 3100yTH TIEPEMOTy B CHJIOBOMY KOH(QUIIKTI. PoGoTa
3 TaKUMH BUJaMu iHQopMarii sik inTepHeT, HoBI 3MI cTana HOBUM criocoOOM BeIEHHS
Cy4YacHHX BiifH.

AHani3 ocTaHHIX q0ciMKeHb i myOaikamiii cBiguath npo Te, 10 B Cy4YacHil
COLIIOTYMaHITapHid Hayli Mae Miclle BeJMKa KiUIbKICTh CHpo0 KOHIENTyalli3yBaTH
(eHOMEH CTpaTeriyHMX KOMYyHikamii. Pa3om 13 TWM, Ha CHOTOAHINIHIA JEHb
MPaKTUYHO BiJICYTHI HAYKOBI JOPOOKH, B SIKMX OW Oylo TpEACTaBICHO IIUTiCHE
OayeHHs1 03HAYCHOr0 ()eHOMEHY Ha PiBHI (iocodcbkoro y3araabHeHHs. JlaHa craTTs
MOKIIMKaHa JIeT0 PO3IIUPUTH Take OaueHHs H pO3yMiHHSL.

Mera cTaTTi: TOpPIBHATH B 3arajJbHOMY BHUIJISII OCHOBHI TOYKM 30pYy Ha
mpo0JieMy CTpaTeridyHuX KOMYHIKAIlii i TOKa3aTh Ha i OCHOBI 1X 3aJIXKHICTH BiJl
HayKOBO-TEXHIYHOT pEBOJIIOLII i TI00ai3arii.

Buknag ocHoBHoro marepiany. B cwiry ToTanmbHOl iHQoOpMaTH3amii
CyCIIbCTBA Y BHOYIOBYBaHHI MIKHAPOJHHMX BITHOCHMH MDK KpaiHaMH TaKOX
BigOynmucst iCTOTHI 3MiHM, MOB’S3aHI 3 HOBITHIMH JOCATHEHHSAMH Y cdepi
iH(pOpMaLi HHO-KOMYHIKaIlifHUX TEXHOJIOT1H.
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He BumagxoBo y CIIIA, a moTiM i B Hm3LI iH.KpaiH Ha mod. XXI cT.
BiIOyBa€eThCs 0(OPMIIEHHS HOBOTO IMIXOAY 10 PO3TIIITY POl MacOBUX KOMYHIKaIii
y JepKaBHIM MOJITHLI, SKUH OTPHMaB CBOE KOHKpPETHE BTUICHHA Yy KOHLEMIIl
«CcTpaTeriyHa KOMyHiKamis». Sk BKa3yloThb 0Oarato Cy4YacHHUX BiTUHM3HSHHX
JIOCTITHAKIB, (paKTOpaMH TaKOTO HAaJ3BHYAHO IIBHIKOTO PO3BHUTKY CTpaTETIdHHX
KOMYyHiKarliit cramu [1; 3; 6; 7; 9]:

— Jeqalti CTPIMKO 3pocTaroda iHGopMaTH3allis CyCIiIbCTBa;

—3pocTaloya poyib  iHpopMamiiiHOro mpoTHOOpPCTBAa JUISL  JOCSTHEHHS
BiliCEKOBO-IIOJITHYHHX 1 EKOHOMIYHHX IILJIEH;

— 301IBIIEHHAS CUIIOBUX KOH(JIIKTIB y CBITI;

— TEPOPUCTHYHI aTaKH;

— ¢opMyBaHHS HOBHX HAIlIOHAIEHUX CTPATETii CydacHHX JIePKaB;

— KOpUTYBaHHS 1 3MiHa iMiJKy KpaiH Ha MIXKHapOIHIN apeHi;

—TmosiBa 1 PO3BUTOK HOBHX (OpM [AWIUIOMATII, TaKUX SIK TPOMajChbKa
TUTLIOMATIs, KiOep-AUIIIIOMATisl TOMIO.

TepMmin «cTpaTeriuHi KOMyHIKallii» B HOTO Cy4acHOMY PO3YMiHHI BIIEpIe
3’sBuBCcs y BifickkoBuX Kojax CIIIA y 2001 p.[15], mpoTe B odimiiHUX JOKYMEHTax
CILIA craB BukopucToByBaTucs, mounHatodu 3 2006 p. Sk cTBepmKye AOCIITHUTISA
KOMyHIKaTHBHUX TpoueciB y mnoxituni K. BuHorpamoma, 3rigHo 3 YOTHpPHPIYHUM
IJIAHOM PO3BUTKY, TEPMIH «CTpaTErivuHi KOMYHIKalii» TpaKkTyBaBcs sIK c(POKycoBaHi
sycuiuist CLIA, cipssMoBaHi Ha pO3yMiHHS crielU(iKU HiTbOBUX ayJUTOPiH 1 poOoTy 3
HUMH JJIsl CTBOPEHHsI, 3MillHEHHS 1 30epexenHs: ypsagoM CIHIA cnpusTiuBux ymMoB
JUIS TIPOCYBaHHS HAIIOHAIILHUX IHTEPECiB 1 Mijled MUIIXOM CKOOPIWHOBAaHOI
iHpopMallii, KOMIUICKCHHX IUIaHiB, TporpaM Jii 1 CHHXpOHI3amii 3 IHIIMMH
eJIeMEHTaMH HaIliOHaIbHOI BiIamu [2, c. 25].

JlaTuHOAMepUKaHChKe OayeHHs CTpATEeTiYHUX KOMYHIKaliii MOBHICTIO
BiAIIOBigAE miaxomam CIIIA. Ha  coorogmimmHiii  JeHb HaAHO1IBIINM
JMATUHOAMEPUKAHCHKUM JIOCHITHUKOM B JaHii IapWHI € YHIHCHKUI IONITONIOT
Kpicrian Teppepo Kactpo, skuii BIJHOCHTH CTpaTeriuyHi KOMYHIKaIii 1o
HalBa)KNMBIIIOTO 1HCTPYMEHTY MIiATPUMKHM HalOHAJBHOI cTpaTerii. Ycmix B
opranizaiii cTpaTeriYHMX KOMYHIKaiiii BiH BOadae B 1X CHHXPOHI3allii 3 IHIIMMHU
elleMeHTaMH HarioHanbHOT Biaau [14]. TIpobnemu HeeeKTHBHOTO BHKOPHCTAHHS
CTpaTeriuHuX KOMYyHiKaliii Ha IpaKTHULi aBTOp BOayae y BiACYTHOCTI YiTKOT KOHIEMIIii
CTpaTeriyHMX KOMYHIKaIlii 1 BUKOPHCTaHHI JaHOTO TEPMiHy pi3HHUMHU Oi3Hec-
opraHi3alisiMi, fKi 3MIHWJIM NOYaTKOBE TEOPETHYHE BWU3HAYEHHS JAaHOTO TOHATTS,
3MIHMBIIM THM CaMUM 1 LIl cTpaTeriyHuX KOMyHikauid. Toni sk ocTaHHi, Ha AYMKY
aBTopa, Ii¢ Te, MO Tpebda CHUHXPOHI3yBaTHUCS 3 HAIIOHAJLHOW Biamow [14].
Bupimenns wiei mpobiemMu aBTop BOayae y 3acTOCYBaHHI MIKIMCIMILTIHAPHOTO
MIXOTy B TEOPETHYHUX PO3pOOKaxX CTpaTeriyHUX KOMYHIKaIIiii.

Ha mou. XXI ct. cTpareriudi KoMmyHikamii OTpuMail aKTHBHE MOIINPEHHS 1 Y
Benuxiii bputanii. Ha choroHiniHil AeHp cTpaTeriuHi KOMYHIKAIii 3HAXOISTECS Ha
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cTafii aKkTHBHOI PO3pPOOKM 1 BIPOBAKEHHsS iX y BIMCHKOBI OpraHd JEprKaBH.
B 06’eqHaHoMy KOpPONIBCTBI TE€pEeKOHaHI, IO CTPAaTETiyHi KOMYHIKaIlii MOBWHHI
MpalioBaTH Ha MPOCYBAaHHA HAliOHAJBHHUX IHTEpPECiB MUIIXOM BUKOPUCTAaHHS BCiX
BUJIIB OOOPOHHU JIJIsl 3/IIMCHEHHS BIUIMBY Ha IMOBEAIHKY IUILOBUX ayauTopiit [2; 10;
11]. Crpareriuni KOMyHiKaIii TOBHHHI 3TIMCHUTH BUPIMIAIGHAN BHECOK y PO3POOKY 1
3MIACHEHHS HALliOHANBHOI CTpaTerii, MiA SKOI PO3YyMIEThCA K CYKYIHICTH ieid,
ynoao0aHbk 1 METOMIB, SIKi MOSICHIOIOTH AiSUTBHICTh (IUTUIOMATHYHY, EKOHOMIYHY a0o
BIICBKOBY) 1 NPUBOIATH ii 10 mocTaBieHoi MeTH. ToMy, BIAMOBIAHO 1O IIi€i TOYKH
30py, CTpaTeriuHi KOMYHIKAIlii MOXYTh JOMNOMOITH 30€pEerTH B3a€MO3B’SI30K MiXK
METOIO Ta Ai€lO0.

BiamoBigHo 10 OIIHKA €(QEeKTHMBHOCTI CTpaTEriyHUX KOMYHIKAIlil, aaHol
AHTTACHKUMU aHATITHKAMH, Ha CHOTOTHIIITHIN JIEHb 1X CIa0KiCTh MOJIATAE B TOMY, 11O
3rigHo 3 ocTtaHHiMH ypsgoBumu nokymeHTamu CHIA # Benwmkoi bpwuranii, BoHM
3aJMIIAIOTHCS, O CYTi, aTpuOyTOM BiMCHKOBOIO Mporecy. Y pe3ynbraTi 4oro ii
MTOTEHIIIaJ 3aJTUIIAE€THCS HeJOBUKOpUCTaHNM [13].

[IpoGsiemMa cTpaTeriyHMX KOMYHIKAIlI TaKOXK aKTHMBHO BHBYAEThCA W
po3pobisieThes B kpainax €C, B Kurai, B Pocii.

Ha choropnimHiii AeHP iCHye BeNWKa KiTbKICTh BH3HA4YeHb CTpPATETIUYHHX
KoMyHiKkarliii. HaiiGinbein xapakrepanmu 3 HuX € [15; 2; 14; 10; 13; 16]:

— MOE€JHAHHS JBOX JOMIHYIOUMX HOHSATH, «M’SIKOi CHIIM» 1 «CTPUMYBaHHS,
SIKi BIJTMBAIOTh HA CBITOBY TPOMAJICHKY TYMKY;

— OesnepepBHUl 1  MBUAKUA  TOTIK  1HGOPMAIIHUX  IOBIJAOMIICHB,
CIIPSIMOBAaHHMH HA IIJILOBI ayAWTOIi, KU 3a JOMOMOTOI CYYaCHHX TEXHOJIOTIYHHX
JIOCSTHEHb 1 BJANIHMX 3arajbHOJICPKAaBHUX METOAIB poOoTH i3 3acobamMu MacoBoOi
iH(opMalii MOBUHEH CTAaTH IOTYKHUM Ba)KeJIeM BIUIHBY;

— IporpaMH i Jii, CBiIOMO CHIpsIMOBaHI Ha CIUTKYBaHHS 1 3IyUeHHS [ITBOBUX
ayJUTOPIH, K1 3MIMCHIOIOTHCS 32 JOTTOMOI'OI0 3B’ SI3KIB 3 IPOMAJICHKICTIO, TPOMaJIChKOT
JUTUIOMATIi Ta iHPOPMAIIHHNX OTepalliii;

— CHHXpOHi3amiss cliB 1 cmpaB, 1 TOro, SK BOHH OYyIyTh CHPUIHATI
BiZiOpaHUMU ayTUTOPISIMHY;

— IPOCKTYBaHHS B MacOBY CBIJIOMICTh JIEPKaBOIO TIEBHUX CTpaTEriYHUX
MPIOPUTETIB, IHTEpECiB 1 IIeH NUITXOM aJeKBaTHOI CUHXpOHi3amii pi3HOOIYHOT
JisUIBHOCTI B yCiX cdepax CycniibHOTO XHTTS 3 1 mpodeciiHuM KOMYyHIKaliiHUM
CYIIPOBOIOM;

— Ipolec, CHpSAMOBaHMH Ha POOOTY 3 WIUTBOBUMH ayAMTOPISIMH CTOCOBHO
CTBOPEHHS, 3MIIHEHHS Ta 30CpeKEHHA CHPHUATIMBUX YMOB JJsl HPOCYBaHHS
HaI[lOHAJIFHUX THTEPECiB 1 MiJel MUITXOM CKOOPANHOBaHOI iH(opMallii, KOMITTICKCHUX
IUTaHiB, MPOTrpaM Jii i CHHXPOHi3alii 3 iHIIMMH eJIEeMEHTaMH HallioHaJIbHOT BIIa/Iu;

— CHCTeMAaTHYHa Cepis TPUBAIMX 1 MOCITIIOBHO ITOB’SI3aHUX MIX COOOO IIiH,
IO IPOBOJSATHCS Yepe3 CTpaTeTiuHi, ONepaTHBHI Ta TAKTUYHI PiBHI, SKi T03BOJSIOTH
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3pO3YMITH IIIbOBI ayAUTOPIi W KaHAIH, JI¢ MOXKE OyTH 3alpOTIOHOBAHE ITOBIIOMIICHHS
JUTSE BCTAHOBIIEHHS TMOTP1OHIX THITIB MTOBEAIHKH IJTHOBOT ayIUTOPIi;

— UIMHA  KOMIUIEKC 3aXOfiB, CHOPSAMOBAaHMX HAa VYIOPaBIiHHSA UiTbOBHUMU
ayIUTOpisIMH SK BCEpPEIUHI KpaiHW, Tak i 3a I MeXaMmu, IO CKIANAEThCS 3 TPhOX
YacTHUH — 3B’s3KiB 3 TPOMAJCHKICTIO, TPOMAJICHKOI AWIUIOMATIi Ta iH(pOpMAIIHHAX
orepartii.

OpHi€ro 3 TPUYHMH TaKOi BENUKOI KiJIbKOCTI BU3HAYEHb, HA AYMKY OUTBIIOCTI
aMEpUKaHCHKUX BIHCHKOBUX aHAJNITHKIB, € TIOYaTKOBE HETOYHE TIyMayeHHs
CTpaTeriuHux KomyHikamii y mokymentax CIHIA. Ixmoro mnpuumHOO —Takoi
BEIMYE3HOI KINBKOCTI BH3HAa4eHb, Ha OyMKy K. BunorpamoBoi, € Te, mo sk
yMpaBIiHChKA TUCHUIUTIHA BOHA JIO KX Mip 3HAXOJUTHCS Ha cTaii (GopMyBaHHS, 5K B
TEOPETUIHOMY, TaK 1 B IPAKTHYHOMY 3aCTOCYBaHHI.

OpHak, SK MH MOKEMO 0a4HTH, HE3Ba)XKal0OUX Ha BENTUKY KiIbKICTh BU3HAYECHB,
CYTh CTpaTETiYHUX KOMYHIKAIIii, 3T1JTHO 3 yciMa TpaKTyBaHHsIM, TOJIATa€ B YIPaBIiHHI
LITHOBUMH ayAWTOPISIMH 3 METOI 3MIHUTH IX TOBENIHKY 1 JOHECTH HO HHUX Ti
miHHOCTI abo iHdopMarliro, ski HEOOXiJHI JAepiKaBi, IO 3aCTOCOBYE CTpaTeTivyHi
KoMyHikarii. Tak camMo HEOOXigHO Bi3HAYHUTH, IO BCi JOCTIIHUKA B OCHOBHOMY
BHIUISIFOTh TPH CKJIAJOBI CTpAaTEridyHMX KOMYHIKAIild: TPOMAACHKY JHMIIOMATIIO,
3B’SI3KM 3 TPOMAJCHKICTIO Ta iHpopMaIiiiHo-nicuxooriydi oneparii. Ili moHATTs
3’ABHJIUCS Ha0arato paHille TOHATTS CTpPATeTiYHMX KOMYHIKamid, ame ix
CKOODJIMHOBAHE 3aCTOCYBaHHsS CTal0 HOBHM Ba)KEJIEM YIIPABIIHHA y BiHCHKOBHUX,
HUBIIBHUX Ta riOpuaHux onepaitisx XXI cr.

JisutbHICTh Y paMKax CTpaTeriyHMX KOMYHIKAIliii CIpsMOBaHa HE TLTBKH Ha
3MIACHEHHS BIUIMBY Ha TMEBHY LIBOBY ayJUTOpPil0 3 METOI0 MEpPeMOrd B
iH(hopMaIifHO-TICHXOJIOTIYHIH BiiiHi, aje i Ha Te, 00 MOKPAIIUTH IMiK KpaiHH, sKa
BUKOPUCTOBYE CTpATETiuHI KOMYHIKaIil, IK y CyNIPOTHBHHKIB, TaK 1 Y COIO3HHKIB, 32
JIOTIOMOTOI0  TaKMX TEXHOJOTIH SK iIMIJDKMEHKIHT, OpeHIUHT, MDKKYJIBTypHA
KOMYHIKaIlisl, peyTaliiiHuif MEeHeKMEHT, CIiH-IOKTOp TomIo [2; 4; 5; 8].

HeoOxifHO BiA3HAYMTH, IO B JAHUH Yac, HE3BAXKAIOYM HA YUCIICHHI CripoOu
CTBOPUTH 3 KOHIEMUIl CTpaTeriYHMX KOMYHIKalliii yHiBepcalbHy Teopilo 1
CKOOPJIMHYBaTH 3YCHWJUIA JUIA 1 OinbIll  epEKTUBHOTO BUKOPHUCTAHHS, BOHA
3aJIMIIIAETHCS TPEAMETOM CEPHO3HUX IUCKYCIH 1 3HAXOIUTHCS Ha CTail He3aBepIIeHOT
TEOPETUYHOT MO MEeXaHi3My ynpaBiiHHA. ToMy onHi€r0 3 IpUUKH Hee(hEeKTUBHOTO
BUKOPUCTAHHS CTpaTeriYHUX KOMYHIKamid € 11X TeopeTHyHa 1 TpakTHYHA
He3aBepIIeHiCTh. Ha cboro/HINIHIN 1eHb BIICHKOBI aHAIITUKY, BYSHI i €KCIIEPTH, 110
3aliMaroTbcs MPOOJIEMOI0 CTpAaTEriuHMX KOMYHIKAlid, HE MOXYTbh BHPOOUTH OJUH
YHIBepCaTbHHUI TiJIXiJl B pOOOTI Y IIbOMY HANPSIMKY.

Taxk, OiNBIIICTh OPUTAHCHKUX BIHCHKOBHX €KCIIEPTIB BBAXKAIOTH, [0 OJHIEIO 3
mpoOjeM CTpaTeriyHUX KOMYHIKAIlii € Te, IO AaKIEeHT 9YacTo pPOOWTHCS Ha
KOMYHIKaIlifo, a He Ha CTpareriro abo MPOCTO Ha CTpaTerilo, a He Ha CTpaTerivyHi
KOMYHiKaIii.
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VY OpuTaHCHKOMY BiICBKOBOMY CEpPEIOBHILI IIei TEPMiH 4acTO MOPIBHIOIOTH 3
nistmeHicTIO 3MI Ta iX BruIMBOM Ha HacesneHHS. [[WBiTbHI BUYCHI MPHUPIBHIOIOTH 1i 10
«M’SIKOT CHJIM» 1 TPOMAJICHKOT AMIIOMATIi, @ HUHIKK — O Mponaranay. TakuM YUHOM,
iCHye peallbHa 3arpo3a 3B’S3Ky CTpaTeriuHuX KOMYHIKaIlidi 3 HEraTUBHUMH
TepMiHaMH, M0 Ha EMOLIWHOMY piBHI TalbMy€ PO3YMIHHSA IBOTO CKJIATHOTO W
BaKJIUBOT'O TIOHSTTSI.

3rifHO 3 IHIIMM TMiAXOJOM, SKHA aKTHBHO MiATPUMYIOTh Taki (axiBIi sk
Tonn Xenmyc («Penn Kopmopeitmn»), An Tanniknaii¢p (JIaGopatopis CrpaTkom
CIIA), pmnst HopMmanmbHOro W edekTuBHOrO (YyHKIIOHYBAaHHS CTpaTeriuHUX
KOMYHIKAI[IITHIX CUCTeM HeoOXimHuii MapkeTuHroBuit minxia. Ha mymky T. Xemmyca,
30poiiHi cUITM MOTPeOYIOTh «HOBOT MapKu», SKa JOMOMOKE MPOCYBATH BCi GOpMH iX
nisutbHOCTI. BOoHa moBWHHA 3a20€3MeUnTH peKiaMy BCiX Ai 30poHHHX cHJ, a TUM
caMHM HEOOXiTHO IOTPUMYBATHCS TPaBHWI Oi3HEC-IHIYCTpii W po3poOWUTH MMpaBHia
B3a€EMO/Ii1, @ HE TIJIbKHU TPaBUIIa 3aCTOCYBAHHS CHJIH.

Bemyun MoBy mpo Momeni crpareriuHux KomyHikamid, Su Tanrixmand
MIKPECITIOE, 10 B JAHUH Yac OJHIEI0 3 HAMOIIBIINX MPOOJIEM € T€, 110 TTOB1IOMIICHHS
HE JOXOIATH JI0 MITOBUX ayIUTOPiil, OCKITBKM HEMAE BiIMIOBITHOTO OpeHTy, KA Ou
cnpuiiMaBcs ITbOBOIO  ayauTopiero. TaHHikmaid BBakae, MO0 MOJAIOYH
MOBIIOMJICHHS, HEOOXIJHO BUKOPUCTOBYBATH MPHKIIA] MAPKETUHTOBOTO MiAXOLY AJIs
MPOCYBaHHA JIKepesa CTPaTeridYHUX KOMYHIKalid uepe3 AUCKYpC $K KaHal [0
iIboBOI aymuTopii. OmHak yce 1ie Oyje mpaioBaTH HEe(EKTUBHO, SKILIO I[LIbOBA
ayJUTOPIs HE MpHUMae TIOBIIOMJICHHS 1 HE BIpUTH JKepeny [2, ¢. 31].

IcHye e oguH miAXif, 3TiAHO 3 SKUM CTPATErivyHi KOMYHIKAIlil CTalOTh CBOTO
POy CHHOHIMOM TpoMajchkol muruoMartii. Tak, amepukanchbkuil QaxiBemp y i
cepi I'. Bproc y cBoiii poboTi «CTpareriyuaa KOMyHiKalist i rpomMaicbKa IUIUIOMATIs
3a3Havyae, M0 TPOMaJChKa AMIUIOMATiS 1 CTpaTeriyHi KOMYHIKaiii MOXyTb OyTH
BUKOPHUCTAHI K aHAJIOTH B OMHUCI AISIBHOCTI ypsjiB, Tpyn abo OKpeMHUX oci0 Iuis
OCMHUCJICHHS KYJIBTYPH, IIILOBOI ayAUTOPii i Aiaiory MiX JIFOIBMHU Ta iHCTUTYIIISIMH,
KOHCYJITYBaHHsSI TOJITHYHHUX JIJIEPIB PO TPOMAACEKY JnyMKy. CrpareridHi
KOMYHIKAIlil Ta TPOMaJIChKa TUILIOMATiS — II€ 3acO0W, MPU3HAYEHI MepeayciM s
niepexkoHanus [12].

e oxniero mpoOIEMOI0, KA 3/IHCHIOE HEraTUBHUN BILTHB HA €()EKTUBHICTD
CTpaTeriuHuX KOMYHIKalif, MO)XHa BBa)XaTH HEBMIHHS NPAaBWIBHO 1 BYacHO
3aCTOCOBYBaTH TaKy MDKKYJIBTYpPHY KOMYHIKaI[ifo B po0OOTI 3 LiIJIbOBUMHU
aymutopismu. Llg Tema Oyna HJOMiHYIOUOO Ha KOHTpeci 3 OOpOTHOM 3 TEPOPU3MOM B
Amnxkapi y 2009 p., npoTe BoHa akTyajibHa i CbOTOJIHI.

3 MOMEHTY CBO€T IOSIBH 1 JIO TENEPIIIHFOTO0 MOMEHTY CTpaTeriuHi KOMYyHIiKaIlii
3HAXOAATHCS Ha CTajii pO3pOOKHM Ta BUBYEHHS K (PaxiBISIMU y BifiCbKOBiH cdepi, Tak
1 JIOCTITHUKAMHU B Tay3i CyCIUIBHUX HaykK. Ha Ham mornsnm, epeKkTHBHICTH poOOTH
CTpaTeriuHuX KOMYyHiKaliid raJbMyIOTh TaKi ()aKTOPH SIK BiICYTHICTh YiTKOTO MiIXOLy
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B iX poOOTi i HEOOOINIHKAa 3HAYYMIOCTI MIKKYIBTYPHOI KOMYHiKamii mpu poOoTi 3
LITFOBUMH ayTUTOPISIMH, Ha SIKi CIIPSMOBaHI CTpaTeriyHi KOMYHIKaIIii.

Ha manuii moment CIHIA # Benuka bpuranis — €JuHi KpaiHu, JIe KOHIICIIis
CTpaTeriuHuxX KOMYHiKaliii opopmieHa Ha JEp)KaBHOMY piBHI i Ma€ OpraHi3oBaHy
cTpykTypy. Ha cranmii akTMBHOi pO3pOOKM 1 BIPOBaIKEHHA Yy BIHCHKOBI OpraHu
cTparteriuHi KomyHikarii nmepe0yBatoTh B Kutai, Jlaruncekiit Amepuui i €C.

ITosBa «HOBHX Memia» (iHPOPMAIIMHUX AareHTCTB, COMMAIBHUX MEPEK,
CJIEKTPOHHUX Ta3eT 1 KypHaliB, OJoriB, MOOUTbHMX Tesne(OHIB) Ja€ MOXKIUBICTH
01T €)EeKTHBHO MPOBOIUTH POOOTY B raiy3i cTpaTeriyHUX KOMYHiKaliil. Yike 3apa3
MIOJIITUYHI 1HCTUTYTH HE MOXYTh irHopyBaTu akTmBHICTh y Facebook i Twitter i Ha
AHAJIOTIYHUX pecypcax, apke Ii MEPekKi JOMOTJIHMCS JIy)KE BaXJIMBOTO PE3YJIbTATY:
BOHH CTBOPWJIM CTaHAApPT Ui TMOMITHYHUX KammaHii waniOytHporo. CorianbHi
Mepexi 3MOTJIM Po30yAUTH Y HACETeHHS CBITY MOJITHYHY aKTHBHICTh. [licnms moBrumx
POKIB MOJITHYHOTO 3aCTOI0 y 0araTb0ox KpaiHax TPOMAIsHA CTaIW OibII-MEHII
BUTRHO BHCJIOBIIIOBATH CBOIO AYMKY, HEXail HaBITh y BIpTyaIbHOMY IIPOCTOPI.

Pazom 3 TuM, «HOBI Mefdia» CTBOPIOIOTH CEpHO3HI MpobieMu yis
CTpaTeTiYHUX KOMYHIKATOPIB, SIKi HE MOXKYTh Y TIOBHIH Mipi KEpyBaTH MOCIAHHSIMH [0
LITHOBOI ayUTOPII Yepe3 3arabHOAOCTYITHICTh COIIAIbHUX MepeK. BHACIITOK BOTO
CTBOPIOETBCSI  cepiio3Ha 3arpo3a KibepOes3mekw iHTEpHETy W pO3TOpTaHHs
iH(opMaIitHOro MPOTUOOPCTBA MIXK CTPATEriYHUMH KOMYHIKATOpPaMHU Pi3HHUX KpaiH i
3aJy4eHHsS B HUX CBITOBOi ayAuTOpii. Y pe3ynbTaTi MOXe 3HU3UTHUCS CTYIiHb JAOBipH
OJIMH JI0 OJHOTO cepej]] HaceleHHS pI3HMX KpaiH, a TakoXK Moxe OyTH JIErKo
MigipBaHUN aBTOpPHUTET OyIb-AKOI Jep)KaBW cepen 1l JKUTENiB, YUM MOXYTh
CKOPHUCTATHCS IIOBIHICTUYHO HAJAMITOBAHI YTPYIOBaHHS.

TakuM YWHOM, SK BHCHOBOK 3a3HA4YMMO, IIO CTPATEridyHi KOMYHIKamii €
MOPOJKEHHSIM HAyKOBO-TEXHIYHOT pEBOJIIONIT ¥ rrobamizamii 1 mojaibiiui ix
PO3BUTOK OyJie 3ajieXaTH BiJ UX JBOX ()EHOMEHIB 1 BiJ 3IaTHOCTI JIIOJEH BYaCHO
BIJIMIOBIIaTH HAa TIMTaHHS, SKI CTaBIATH Tiepe] JIFOJACTBOM  iH(OpMaIliitHO-
TEXHOJIOTIYHUH MPOTPeC 1 CUTYyAIlisl y CBITI.

VYenix ¢GyHKIIOHYBaHHS CTpAaTeriyHUX KOMYHIKalilHUX cuUCTeM Yy OaraTtbox
KpaiHaX Cyd4acHOro CBITY OyJe 3ajexaTd, B IEpIIy Yepry, BiJ yMIHHS HOpsa 3
TEOPETUYHUMH PO3poOKaMu, BHOY/OBYBaTH NMPAKTHYHY JIHIIO IX 3aCTOCYBaHHS Ha
OCHOBI TPaMOTHHMX 1 fAKICHUX PO3POOOK TexHOJIOriuHOi ckjianoBoi. CporomHi ne
poboTa 3 eNeKTPOHHUMH BUJIaMH KOMYHIKaIlii Ha OCHOBI KOMOIHOBaHHMX PO3pPOOOK SIK
BUCHUX TyMaHiTapiiB, Tak i (axiBumiB y Tamy3i TOYHHX HayK, L0 3aiMaroTbCs
CTBOPEHHSIM HOBHX TE€XHOJIOTTYHHX 3ac00iB CydacHOi KOMyHiKaIlii.
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