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КАЛЕЙДОСКОП МОВ
òà îá’ºêòèâíî¿ îö³íêè ä³ÿëüíîñò³ ³íøèõ ó÷àñíèê³â 
ïðîåêòó. Ðåçóëüòàòè îòðèìàíîãî äîñë³äæåííÿ ñòâî-
ðþþòü ï³ä´ðóíòÿ äëÿ ðîçðîáêè ñïåö³àëüíèõ íàâ÷àëü-
íèõ ìîäóë³â ç ³íøèõ òåîðåòè÷íèõ äèñöèïë³í, ÿê³ áà-
çóþòüñÿ íà ïðîåêòíèõ òåõíîëîã³ÿõ.
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Àêòóàëüí³ñòü ïðîáëåìè. Íà ñó÷àñíîìó åòàï³ ðîçâèòêó 
Óêðà¿íà ìàº øèðîê³ ïîë³òè÷í³, åêîíîì³÷í³ òà êóëüòóðí³ çâ’ÿç-
êè ç áàãàòüìà çàðóá³æíèìè êðà¿íàìè. Çá³ëüøóºòüñÿ ê³ëü-
ê³ñòü ï³äïðèºìñòâ, ÿê³ ïðàöþþòü ³ç çàêîðäîííèìè ïàðòíå-
ðàìè. Ðîáîòà íà òàêèõ ï³äïðèºìñòâàõ âèìàãàº â³ä ôàõ³âö³â, 
ó÷îðàøí³õ ñòóäåíò³â, óì³ííÿ ñï³ëêóâàòèñÿ ³íîçåìíîþ ìîâîþ. 

Ïðîáëåìà íàâ÷àííÿ ³íøîìîâíîìó ä³àëîã³÷íîìó ìîâëåííþ 
ñòóäåíò³â íåìîâíèõ ÂÍÇ º äîñèòü àêòóàëüíîþ. ßê íàâ÷èòè 
ïðîòÿãîì äåê³ëüêîõ ñåìåñòð³â ïðè îáìåæåí³é ê³ëüêîñò³ ãî-
äèí íà âèâ÷åííÿ ³íîçåìíî¿ ìîâè â³ëüíî íåþ ñï³ëêóâàòèñÿ? 
ßê ðîçâèíóòè ó ñòóäåíò³â íàâè÷êè ³íøîìîâíîãî ä³àëîã³÷íî-
ãî ìîâëåííÿ? Ñàìå íà ö³ ïèòàííÿ íàìàãàºìîñÿ çíàéòè â³ä-
ïîâ³ä³ ó íàøîìó äîñë³äæåíí³.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. Íàâ÷àííþ ³í-
øîìîâíîãî ä³àëîã³÷íîãî ìîâëåííÿ ïðèñâÿ÷åíî áàãàòî äî-
ñë³äæåíü ó ìåòîäè÷í³é ë³òåðàòóð³. Âàãîìèé âíåñîê ó âèð³-
øåííÿ ö³º¿ ïðîáëåìè çðîáèëè: Â. À. Áóõá³íäåð, ². Î. Çèìíÿ, 
Ñ. Ñ. Êîëîì³ºöü, Â. Ï. Ñêàëê³í, Ë. Â. Ñëàâãîðîäñüêà, 
Î. Á. Òàðíîïîëüñüêèé, Ñ. Ï. Êîæóøêî.

Ïðîáëåìà íàâ÷àííÿ ä³àëîã³÷íîãî ìîâëåííÿ òàêîæ ïðè-
âåðíóëà óâàãó âèêëàäà÷³â íà îñòàíí³õ âñåóêðà¿íñüêèõ íàó-
êîâî-ïðàêòè÷íèõ êîíôåðåíö³ÿõ ó äîïîâ³äÿõ Þ. À. Æàðî¿ä, 
Í. Ï. Ðóäü («Åôåêòèâí³ñòü íàâ÷àëüíîãî ä³àëîãó ó ïðîöåñ³ 
âèâ÷åííÿ ³íîçåìíî¿ ìîâè), Ò. Â. Êîðåöü («Îñîáëèâîñò³ íàâ-
÷àííÿ ä³àëîã³÷íîìó ìîâëåííþ ñòóäåíò³â ïåðøîãî òà äðóãîãî 
êóðñ³â íåìîâíèõ ÂÍÇ»), Ë. É. Îë³éíèê, Î. Â. Äåíèñîâî¿ («Îï-
òèì³çàö³ÿ óñíî¿ ìîâëåííºâî¿ ä³ÿëüíîñò³ ñòóäåíò³â íà çàíÿòòÿõ 
ç àíãë³éñüêî¿ ìîâè ó ÂÒÍÇ»). Îäíàê ïðîáëåìà ôîðìóâàííÿ 
íàâè÷îê ³íøîìîâíîãî ñï³ëêóâàííÿ º îñîáëèâî àêòóàëüíîþ ó 
íåìîâíèõ ÂÍÇ, â ÷îìó ïåðåêîíóºìîñÿ íà âëàñíîìó äîñâ³ä³.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Íèí³øí³é âèïóñêíèê âè-
ùîãî òåõí³÷íîãî íàâ÷àëüíîãî çàêëàäó ïîâèíåí íå ò³ëüêè âî-
ëîä³òè íàâè÷êàìè ïåðåêëàäó ë³òåðàòóðè çà ôàõîì, àëå é, 
ïî-ïåðøå, âì³òè ñï³ëêóâàòèñü íà ïîáóòîâîìó ð³âí³, îñê³ëüêè, 

âèêîíóþ÷è ïðîôåñ³éí³ çàâäàííÿ àáî ÿê òóðèñò (òåïåð³øíº 
ïîêîë³ííÿ âèïóñêíèê³â íàâ÷àëüíèõ çàêëàä³â ÷àñòî ¿çäèòü çà 
êîðäîí) ïîâèíåí óì³òè, ÿê ì³í³ìóì, âñòàíîâëþâàòè îñîáèñò³ 
êîíòàêòè, ñï³ëêóâàòèñÿ â ìàãàçèí³, ðåñòîðàí³, ãîòåë³, íà âó-
ëèö³ òîùî. Ïî-äðóãå, ìàéáóòí³é ôàõ³âåöü ïîâèíåí âîëîä³òè 
êîìóí³êàòèâíîþ êîìïåòåíö³ºþ ó ñôåð³ ñâîº¿ ïðîôåñ³éíî¿ 
ä³ÿëüíîñò³ ³ ìàòè íàâè÷êè ì³æíàðîäíî¿ êîìóí³êàö³¿, îñê³ëü-
êè éîìó, ç âåëèêîþ ÷àñòêîþ éìîâ³ðíîñò³, äîâåäåòüñÿ âèð³-
øóâàòè ïðîôåñ³éí³ ïðîáëåìè ³ç çàðóá³æíèìè ïàðòíåðàìè 
– ïðåäñòàâíèêàìè ³íøèõ êóëüòóð. Ïî-òðåòº, áàæàíî ùîá 
â³í ì³ã ñïðèéìàòè ³ îáãîâîðþâàòè ³íôîðìàö³þ, ÿêà íàäõî-
äèòü ³ç ÇÌ², îñê³ëüêè öå äæåðåëî, ÿêå íàäàº øèðîêèé âèá³ð 
òåì äëÿ ñï³ëêóâàííÿ. ², íàðåøò³, áàæàíî, ùîá â³í áóâ ëþ-
äèíîþ ç øèðîêèì êðóãîçîðîì, ÿêà âì³º äàòè îö³íêó ³ âèñ-
ëþâëþâàòè ñâîþ äóìêó ùîäî áàãàòüîõ àñïåêò³â êóëüòóðè, 
òàêèõ ÿê ³ñòîð³ÿ, ðåë³ã³ÿ, ìóçèêà, ë³òåðàòóðà, îáðàçîòâîð÷å 
ìè ñòåöòâî òîùî [3, ñ.3]. Óñüîãî öüîãî ìàéáóòí³é ôàõ³âåöü 
ìîæå äîñÿãíóòè, îâîëîä³âøè ´ðóíòîâíèìè çíàííÿìè òà íà-
âè÷êàìè ³íøîìîâíîãî ä³àëîã³÷íîãî ìîâëåííÿ. 

Ó íàóêîâ³é ë³òåðàòóð³ ä³àëîã³÷íå ìîâëåííÿ âèçíà÷àºòüñÿ ÿê 
ïðîöåñ ìîâëåííºâî¿ âçàºìîä³¿ äâîõ àáî á³ëüøå ó÷àñíèê³â 
ñï³ëêóâàííÿ. 

Ä³àëîã³÷íå ìîâëåííÿ âèêîíóº òàê³ êîìóí³êàòèâí³ ôóíêö³¿: 
çàïèòó ³íôîðìàö³¿ – ïîâ³äîìëåííÿ ³íôîðìàö³¿; ïðîïîçèö³¿ (ó 
ôîðì³ ïðîõàííÿ, íàêàçó, ïîðàäè) – ïðèéíÿòòÿ àáî íåïðèé-
íÿòòÿ çàïðîïîíîâàíîãî; îáì³íó ñóäæåííÿìè, äóìêàìè, âðà-
æåííÿìè; âçàºìîïåðåêîíàííÿ, îá´ðóíòóâàííÿ ñâîº¿ òî÷êè 
çîðó.

Êîæíà ç öèõ ôóíêö³é ìàº ñâî¿ ñïåöèô³÷í³ ìîâí³ çàñîáè ³ º 
äîì³íàíòíîþ ó â³äïîâ³äíîìó òèï³ ä³àëîãó [4, ñ. 77–78].

Çàëåæíî â³ä ïðîâ³äíî¿ êîìóí³êàòèâíî¿ ôóíêö³¿, ÿêó âèêîíóº 
òîé ÷è ³íøèé ä³àëîã, ðîçð³çíÿþòü ôóíêö³îíàëüí³ òèïè ä³àëî-
ã³â. Ðåçóëüòàòè äîñë³äæåíü, ïðîâåäåíèõ Ñ. Þ. Í³êîëàºâîþ 
íà àâòåíòè÷íèõ íàâ÷àëüíèõ òåêñòàõ, ïîêàçàëè, ùî íàéïî-
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øèðåí³øèìè º ÷îòèðè îñíîâíèõ òèïè ä³àëîã³â: ä³àëîã-ðîç-
øèðåííÿ;  ä³àëîã-äîìîâëåí³ñòü; ä³àëîã-îáì³í âðàæåííÿìè 
(äóìêàìè); ä³àëîã-îáãîâîðåííÿ (äèñêóñ³ÿ) [4, ñ. 80].

Ä³àëîã ÿê âèä ìîâíî¿ ä³ÿëüíîñò³ ñêëàäíèé òèì, ùî â íüîìó 
ïåðåäáà÷åíî øâèäêó çì³íó àêò³â ñïðèéíÿòòÿ ³ ãîâîð³ííÿ. Ó 
ä³àëîç³ íåìîæëèâî, ÿê ó ìîíîëîç³, ïåðåäáà÷èòè õ³ä äóìîê, 
òîìó ùî âèñëîâëþâàííÿ îäíîãî ïàðòíåðà áàãàòî â ÷îìó çà-
ëåæèòü â³ä òîãî, ùî éîìó ñêàæå ³íøèé.

Ó íàâ÷àíí³ ä³àëîã³÷íîãî ìîâëåííÿ âèêîðèñòîâóºìî ãîòîâ³ 
ôðàçè. ¯õ ìîæíà ðîçä³ëèòè íà äâà âèäè:

1. Ãîòîâ³ ôðàçè-øòàìïè ìîâè áåç âàð³éîâàíèõ åëåìåíò³â, 
íàïðèêëàä: Hello! How are you? Thank you. All right.

2. Ãîòîâ³ ôðàçè-øòàìïè ç ÷àñòêîâî âàð³éîâàíèìè åëå-
ìåíòàìè, íàïðèêëàä: What’s your (his) name? I’m (we’re 
sorry). What do you (does he) mean? [2, ñ. 98–99].

Ï³ä ÷àñ íàâ÷àííÿ ³íøîìîâíîãî ä³àëîã³÷íîãî ìîâëåííÿ äî-
òðèìóºìîñÿ ìåòîäè÷íèõ ïîðàä Ñ. Þ. Í³êîëàºâî¿ ùîäî íàâ-
÷àííÿ ñòóäåíò³â:

– â³äïîâ³äàòè íà çàïèòàííÿ ð³çíèõ âèä³â;
– ñòàâèòè çàïèòàííÿ ð³çíèõ âèä³â;
– â³äïîâ³äàòè ðåïë³êîþ íà ðåïë³êó;
– âåñòè ðîçãîðíóòèé ä³àëîã ç îïîðîþ íà ä³àëîã-çðàçîê; 
– âåñòè ðîçãîðíóòèé ä³àëîã áåç îïîðè;
– ïî÷èíàòè é ï³äòðèìóâàòè ðîçìîâó â ñòåðåîòèïíèõ ñè-

òóàö³ÿõ ñï³ëêóâàííÿ;
– ñòèìóëþâàòè ñï³âðîçìîâíèêà íà âèñëîâëþâàííÿ;
– ïðîñèòè ðîç’ÿñíåíü, äîäàòêîâî¿ ³íôîðìàö³¿;
– âåñòè áåñ³äó â òèïîâèõ êîìóí³êàòèâíèõ ñèòóàö³ÿõ;
– øâèäêî ðåàãóâàòè íà çîâí³øí³ ñòèìóëè;
– äåìîíñòðóâàòè â áåñ³ä³ ³íøîìîâíó ìîâëåííºâó àêòèâ-

í³ñòü;
– ó ðàç³ íåîáõ³äíîñò³ ââ³÷ëèâî ïåðåðâàòè áåñ³äó ³ çâåðíó-

òèñÿ äî ñï³âðîçìîâíèêà çà äîïîìîãîþ [1, ñ. 150].
Ââàæàºìî ä³àëîã³÷íå ìîâëåííÿ íàéñêëàäí³øèì ³ç óñ³õ 

âèä³â ìîâëåííåâî¿ ä³ÿëüíîñò³, òîìó ïðèä³ëÿºìî éîìó çíà÷-
íó óâàãó íà îñòàíí³õ çàíÿòòÿõ ³ç âèâ÷åííÿ ïåâíî¿ òåìè. Äî 
öüîãî ÷àñó ñòóäåíòè, ÿê ïðàâèëî, âæå çàñâî¿ëè íåîáõ³äíó 
ëåêñèêó ÷åðåç àóä³þâàííÿ, ìîíîëîã³÷íå ìîâëåííÿ, ÷èòàííÿ 
òà ïèñüìî. Íàïðèêëàä, âèâ÷àþ÷è òåìó «Ìîÿ êàð’ºðà», òðå-
íóºìî ä³àëîã³÷íå ìîâëåííÿ ç ïèòàííÿ «Òåëåôîíí³ ðîçìîâè», 
îñê³ëüêè âì³ííÿ âåñòè ðîçìîâó àíãë³éñüêîþ ìîâîþ ïî òåëå-
ôîíó º âàæëèâèì äëÿ ñó÷àñíî¿ ä³ëîâî¿ ëþäèíè. Íàñàìïåðåä 
ñòóäåíòè ñëóõàþòü àóä³îçàïèñ òðüîõ íåâåëèêèõ çà îáñÿãîì 
òåëåôîííèõ ðîçìîâ:

A Good morning, VTS. Which department, please?
B I’d like to speak to Carmen Diaz in human resources, 

please.
A Thank you. Hold on. I’ll put you through.
C Hello. Human resources.
B Hello. Is that Carmen Diaz?
C Speaking.
B Yes, I’m phoning about your advert in Careers Now. 

Could you send me an application form, please?
C Certainly. Can I take some details? Could you give me 

your name and address, please?
B Yes, sure, it’s Christophe Boiteaud, which is B-O-I-T-E-

A-U-D. And my address is…

A Hello. Could I speak to Andrea, please?
B I’m afraid she isn’t here at the moment. Can I take a 

message?
A Yes, please. This is Jacques from Inteñ. Could you tell 

her I won’t be able to make åðó training course on Saturday. 
She can call me back if there’s a problem. I’m on 0191 498 
0001. 

B OK. Thank you. Bye.

A Hi, John. Dave here.
B Oh, hello, Dave. How are you? 
A  Fine, thanks. Listen, just a quick word.
B Yeah, go ahead.
A Do you think you could let me have the fax number for 

Workplace Solutions?
I can’t get through to them. Their phone’s always engaged. 
B  I’ve got it here. It’s 020 7756 4237
A  Sorry, I didn’t catch the last part. Did you say 4227?
B No, it’s 4237.
A OK. Thanks. Bye.
B No problem. Bye.
Ï³ñëÿ ïðîñëóõîâóâàííÿ êîæíîãî ä³àëîãó ñòóäåíòè âèêî-

íóþòü âïðàâè íà ðîçóì³ííÿ ïðîñëóõàíîãî. Öå ìîæóòü áóòè 
çàâäàííÿ íà ïîøóê ñèíîí³ì³â, çàâåðøåííÿ ðå÷åíü ³ âèá³ð 
ïðàâèëüíîãî âàð³àíòó â³äïîâ³ä³.

Íàñòóïíèì åòàïîì º ï³äãîòîâêà â ïàðàõ âëàñíî¿ òåëåôîí-
íî¿ ðîçìîâè ó âèãëÿä³ ðîëüîâî¿ ãðè. Ñòóäåíòè îòðèìóþòü 
çàâäàííÿ:

Student A 
1. You receive a call for your colleague, Laurie Thompson. 

Laurie is not in the office at the moment. Take the caller’s 
details and say that Laurie will call them back.

2. You are Laurie Thompson. Telephone the person who 
called about the job advertisement. Offer to send an application 
form. The closing date for applications is in two weeks’ time.

Student B
1. You want to apply for the job in the advertisement. Call 

Lochlin Plc and ask for Laurie Thompson.
2. Some time after you call Lochlin Plc, Laurie Thompson 

calls you  back. Ask about how you can apply for the job. You 
also want to know when the closing  date for applications is. 

Êð³ì òîãî, ïðîïîíóºìî ôðàçè òà íàéïîøèðåí³ø³ âèðàçè, 
ÿê³ âèêîðèñòîâóþòü ó òåëåôîííèõ ðîçìîâàõ, íàïðèêëàä:

Making calls
Could I speak to Laurie Thompson, please?
Yes. This is Ernesto Badia from KMV.
I’m calling about…
Could you tell him/her that I rang?
Could you ask him/her to call me back?
Receiving calls
Who’s calling, please?
Could you tell me what it’s about?
I’ll put you through.
Can you hold?
I’m afraid there’s no answer. Can I take a message? 

[5, ñ. 11].
Ó ðåçóëüòàò³ ïðîâåäåíî¿ ï³äãîòîâêè òà òðåíóâàíü áóëî äî-

ñÿãíóòî ìåòè: ñòóäåíòè æâàâî ñï³ëêóâàëèñü, ³ì³òóþ÷è ðîç-
ìîâó ïî òåëåôîíó.

Âèñíîâîê. Óì³ííÿ âåñòè ä³àëîã íå º ðåçóëüòàòîì ôîðìó-
âàííÿ îêðåìèõ óì³íü – âîíî âèðîùóºòüñÿ ÿê íàéíåîáõ³äí³-
øå âì³ííÿ íàâ÷àëüíîãî ñï³âòîâàðèñòâà. Ñï³âòîâàðèñòâî ñòó-
äåíò³â, ÿê³ âì³þòü âåñòè íàâ÷àëüíèé ä³àëîã, íàðîäæóºòüñÿ, 
ÿêùî ç ïåðøèõ äí³â ïðîöåñ íàâ÷àííÿ º ñï³ëüíèì ïîøóêîì 
ðîçâ’ÿçêó íàâ÷àëüíîãî çàâäàííÿ òà çàíóðþºòüñÿ ó êîëåêòèâ-
íèé, ãðóïîâèé, ïàðíèé ä³àëîã [2, ñ. 67].

Êîï³òêà ïðàöÿ ñï³âòîâàðèñòâà ñòóäåíò³â ³ âèêëàäà÷à äàº 
ïîòð³áí³ ðåçóëüòàòè – â ê³íö³ êóðñó âèâ÷åííÿ ³íîçåìíî¿ ìîâè 
çà ïðîôåñ³éíèì ñïðÿìóâàííÿì ñòóäåíòè âæå ìîæóòü ñï³ëêó-
âàòèñü àíãë³éñüêîþ ìîâîþ îäèí ç îäíèì (à â ìàéáóòíüîìó 
– ç ³íîçåìíèìè ìîâöÿìè) íà ïîáóòîâ³ òà ïðîôåñ³éí³ òåìè.
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