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In the article is considered the problem and revealed the foundations of communicative
culture of personality, that appears as a certain degree of social and communicational properties
unity of human, and is found in its ability to solve the problem of life and production, build
interpersonal relationships at various levels to implement adequate self-realization and adaptation
in modern society.

At the present stage of formation and development the competitive society the main
condition is providing people with education of high-quality. Ukraine must ensure making positive
changes in the educational system that Ukrainian teachers to be high valued on the world labor
market. The tendency to growth of the society order on preparation the high-qualified specialists
for different branches of national economics is identified. The concept "culture" is reviewed as a set
of social norms and values in the context of personal phenomena in the scientific literature.
Communication and culture are compared as two important interrelated aspects of human social
existence. Such aspects of communication as interactions, relationships, contacts, exchanges are
revealed. It is determined that the communicative culture of personality is an important component
of personal culture and appears as a condition of personal fulfillment. Therefore, it can be
considered as a complex psychological new formation of personality, the result of its social and
communicative development. The process of integrating of communicative and creative components
in the structure of self- consciousness of individual that actualizes creative communication of
personality. It was found that the reaction on the behavior of others in the process of
communication is always mediated by self-consciousness that is related to its reflective "I". An
important role in the implementation of communicative and creative components plays an
emotional component of communication, the components of it are empathy, spontaneity, respect for
others, honesty, openness to environment. Analysed the concept of three-subject didactic.

In the research is analyzed educational systems that are actively involved in formation the
communicative culture of personality. Taken into account innovative approach of Makarenko to the
formation of communicative abilities of pupils. The educational system of V. O. Sukhomlynskyi
where the teacher should focus on the social interaction as the main mechanism of development the
communication skills of students is studied.

Explored the phenomenon of sensitive phases of human development as an important aspect
of formation the communicative culture. The role socialization theory of psycho-pedagogical
paradigm of formation the communicative culture of students is considered. It was found that
identification with a particular social role has negative consequences for the development and
formation of personality. It is shown that the rate of communicative culture of human is its attitude
to others, verbal and nonverbal speech, human behavior that becomes external manifestation of
emotional moods, properties of character and the reflection of human's attitude to the events,
surrounding world and other business relationships.

Key words: communicative competence, self-esteem, aspect, emotions, empathy,
communicative culture formation, training, interaction, personality, ICT, didactic.

© Oksana Kovtun

192



ISSN 1998-6939. IHdopmauinHi TexHonorii B ocBiTi. 2016. Ne 1 (26)

The culture in the context of personal phenomena in the scientific literature is considered as
a set of social norms and values that guides people in the practice, realizing their needs and interests
in cooperation with the environment [21, p. 78].

A representative of the national cultural studies M. Kagan classified the concept of culture in
native science as follows:

— axiological, whose representatives consider culture as a set of values created by human;

— technological, where culture is defined as a specific way of the human activity;

— semiotic, that allows us to consider culture as a set of symbolic systems, that helps to

transmit social information from generation to generation;

— heuristic, whose representatives define culture as a characteristic of human creativity and

its ability to create something new;

— total, that considers culture a sum of various processes and human activities[11].

Thus, culture is a complex fusion of values, activity and personality components. Therefore,
communication and culture can be considered as two important aspects of social human existence
that somehow mutually potentiate each other, "exchange life experience™ and get into the structure
of personality where communication features become its integrated features, that help to connect the
relationship of the individual and society, perception and reflection of his social relations, learning
and development of his world, that reveal aspect of communication and activity [21, p. 77-78].

However, if we analyze culture and communication in aspect of general and special
relationship, culture communication is a derivative of the general public and individual culture.
Accordingly, the culture of communication is a set of norms, rules, means of human relations. In the
theoretical aspect the main point of communicational culture is determined by the nature of
morality and law culture norms accepted in a definite society, that appear as moral value
instructions (standards and ways of their realization in interpersonal contacts create a central aspect
of the communicative culture at the level of theoretical-reflexive consciousness). Practical layer of
culture appears as a degree of human possession of communicative norms, as a stable skill of
relationship enshrined traditions, life experience [23, p. 109-110].

Thus, communicative culture of personality is a certain degree of unity of communication
and social rights and properties manifested in its ability to solve problems of vital and productive
means of communication, make interpersonal relationships at various levels to implement adequate
self-realization and adaptation in modern society.

Communicative culture reveals such aspects of communication, as interaction, relationships,
and contacts, exchanges that constitute system integrity as a holistic social and spiritual,
psychological, moral and normative formation. It is important that the definition of communication
with the help of culture category distinguishes the current value from technocratic, according to it
communication is seen as a network of channels that transmit certain information. In this sense,
communicative culture is close in the semantic definition to communication ethics, system of moral
principles, norms and values, which have to provide humanistic significance interpersonal
relationships [31, p. 29].

In general, communicative culture of personality can be defined as a system of knowledge,
norms, values and patterns of behavior accepted in society, and the ability to adequately implement
them in the course of interaction, communication. That’s why communicative culture has common
features of culture, reflecting the specific nature of communication. In this context communication
culture can be defined as a complex, multifaceted phenomenon that involves the formation and
development of socially imprinted contacts between people, which generated problems of joint
activities, including the exchange of information, develop a common strategy of interaction,
perception and understanding of another person [39, p. 326]. While the personal aspect of
communication, dialogue reveals another important feature of this process, that is implemented as a
free unique interaction partners as a communication, requires consideration of social,
anthropological, psychological and other aspects of personal and social space [16, p. 198].

Communicative culture of personality is considered as an important component of the
general culture of the individual and appears as a condition of personal fulfillment and achievement
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of life goals in relationships with others. So communicative culture can be understood as a complex
psychological neoplasms of the individual as a result of social and communicative development. It
IS substantial that communicative culture integrates human creativity and its diverse capabilities, a
certain amount of knowledge (including knowledge of the psychological patterns of
communication, social ethics, communication rules, patterns of behavior, social roles, etc.);
necessary for activity complex of communication skills; verbal and nonverbal, extraverbal ways
and tools of communicative interaction; system of communication skills and emotional-volitional
personality traits; a certain level of intellectual and moral development, including ethical
communicative personality oriented communication system as its views on others and itself cause
self-examination, self-education and self-development [18, p. 259].

Modern information society is characterized by constant growth of the volume of data, loss
of teacher monopoly on knowledge. XXI century is described as century of the rapid development
of information and Internet-technologies and telecommunications, which have a transforming
influence on formation of the educational environment. Getting information in modern conditions is
a vital resource, as it is impossible to achieve both educational and professional goals, and meet the
many material and cultural needs without it.

This leads to the inevitability of the transition of the educational system to take into account
three-subject relations, as reflected in the three stages of teaching changes.

Stage | - the subject-object didactics (teacher "fills" the students with knowledge);

Stage Il - the subject-subject didactics (teacher and student are rightful partners in
education);
Stage Il - three-subject didactics (teacher - student - information and communication

pedagogic environment).

Teacher iﬂﬁii“é;f Pupil Stage 1

Teacher Rightful partners Pupil Stage2

Teacher Pupil Stages
Environment

Fig. 1. The dynamics of didactic approaches to the organization of educational process.

As you can see, the current model of three-subject relationship involves the introduction of a
third equal partner - information and communication educational environment, by which we mean a
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set of knowledge, technological and mental entities that in a synchronic integration provides high-
quality mastering of system of the appropriate knowledge.

Into the current didactic model should be brought as a real subject information and
communication pedagogical environment based on the digital representation of information, data
and knowledge in local and global networking opportunities to access them.

Ability to represent the environment as an equal partner in the didactic process is determined
by the following:

— Constantly and increasingly aggressive increases the motivation of the younger

generation to consume content that circulates in it;

— Provides access to resources at any time convenient for the person;

— Enjoys convenient, flexible, friendly, intelligent service that helps people find the
resources necessary information, data or knowledge;

— Not emotional, it works by asking rights as much as it should;

— Filled with information, data, knowledge with a huge, constantly increasing speed;

— Lets you organize virtually free, easy to time contact between any number of people to
provide convenient and flexible exchange of information between them;

— Step by step standardizes and integrates the functionality of previous traditional means of
receiving, storing, processing and presentation of mankind necessary information, data
and knowledge; takes on more routine tasks associated with human activities;

— Gets more control over data and operating activities of mankind.

The above considerations argue the need to include information and communication
educational environment as an equal third modern didactic systems. Three-subject didactics
significantly enhances the personality-oriented aspect of transmitting knowledge from generation to
generation. New didactic system detects a significant impact on changing goals, objectives and
learning content, organizational forms and methods, tools [29].

Very important in formation of the communicative culture of the personal is so called
"informatization of society".

Modern society is characterized by accelerating the tempo of technological development,
creation of new intellectual technologies, transferring of information based on all modern high
technologies. There is the transition of society to a qualitatively new era, called by scientists the
computerization of society, which is understood as "not a simple introduction of computer
technology in various areas of socio-economic practices but formation of integrated ICT and their
massive" building "in the social organism and use what leads to new models of activity".

The academician A. Yershov was among the first scientists who started to write about
computerization in pedagogical literature. He considered informatization as a general and inevitable
period of human civilization, period of understanding the informational picture of the world,
awareness of the unity of operation information laws in nature and society, their practical
application, creating the industry of manufacturing and processing information.

These fundamental transformations lead to the creation of a new information civilization - a
society based on knowledge ("Knowledge-based society™) [23, c. 7]. Information society is a stage
of social development, which objectively emerged in the historical process, a new state of industrial
society, characterized by a "global information space" that knows no regional and national
boundaries [4, p. 95]. Creating an information society will be the general trend of world
development, at least in the first 20 years of the XXI century. Is distributing the usage of new
media, such as computers, video, satellite channels and telecommunications. There is a harsh shift
from monopoly to competition and from one-way communications to interaction and dialogue.

Active implementation of information society technologies has also touched educational
system. Education is the basis of socio-economic and spiritual development of any society from all
social institutions. Education determines the position of the state in the modern world and in
society. Therefore, the system of continuous education should progress the formation of world
information society through development and improvement of information culture of the people.
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Providing education with theory and practice, the development and usage of multimedia
technologies was one of the most important areas of the process of computerization of education.

The basis of the current stage of modernization of education is extensive usage of
multimedia technologies.

Means of multimedia technologies can be effectively applied in the context of different
learning styles and perceived by different people: some students tend to learn by reading, others -
by listening, others - through watching videos and more. In addition, the usage of multimedia
allows students to work on educational material in different ways: a student decides how to study
material how to use interactive opportunities of programs and how to implement the joint work with
partners. This allows students become active participants in the learning process. They can affect
the rate of learning, adapting it to their individual abilities and capabilities. In addition, students can
learn just the material that interests them, repeating material as many times as they want, and it
helps significantly increase the effectiveness of the educational process [22, p. 391].

Modern researchers show that the usage of multimedia technologies in learning the
fundamentals of science enhances the learning process in self-mastery skills and acquiring of
knowledge; mastery of general methods of cognition and learning strategies; self-selection mode of
training activities, organizational forms and teaching methods. All of the foregoing promotes skills
formalize knowledge of the objective world, acquire self-knowledge to forecast patterns that studied
do "microdiscovery" in the subjective field of knowledge. This allows you to replace illustrative
and explanatory methods of teaching by a wide range of different types of training activities
oriented on the active usage of ICT as a tool for learning and self-study, a tool of construction,
measurement and formalization of knowledge about the objective world. In addition, the systematic
use of multimedia technology in the development patterns of a subject area that attracts learners to
modern methods and principles of science to prepare his intellectual activity in the information
society of mass communication.

Through multimedia technologies a person significantly increases the consumed volumes of
information, develops thinking, cognitive activity.

Multimedia technologies require higher education institutions implementing new approaches
to education that ensure the development of communicative, creative and professional knowledge,
the need for self-education. The introduction of ICT in the educational process of pedagogical
higher education institutions moving to a new stage - the introduction of multimedia educational
materials. Ukraine has a great variety of information resources, which significantly improve the
quality of educational and scientific activities. Increases the usage in teaching multimedia
technologies, spectrum of them has significantly expanded: from creating pedagogical software to
developing a holistic concept of building educational programs in the field of multimedia, training
teaching staff with university level of this area, developing new learning tools. Multimedia idea is
to use different ways of presenting information, including a video software and audio texts, high
quality graphics and animation. They allow you to make educational software feature informational
rich and comfortable to perceive, become a powerful didactic tool because of its ability of
simultaneous action on different channels of perception. The promise of new technology for
education was appreciated by the international community, on 16 November 1995 at the 28th
session of the General Conference of UNESCO within the program "Education™ was established the
pilot project "Technologies of multimedia and personal development”. The problem of usage
multimedia technologies in the educational process of higher education is relatively new for the
Ukrainian science.

The usage of multimedia technologies in teaching implements a few basic methods of
educational activities that are traditionally divided into active and passive principles of student
interaction with the computer. Passive multimedia educational software designed to manage the
process of presenting information (lectures, presentations, workshops), active - interactive
multimedia technology means that suggest an active role of the student who chooses units within a
certain theme, determining the sequence of their study.
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In the course of this study students develop the ability to perceive information from the
computer screen, encode visual image in the verbal system to assess the quality and exercise
selectivity in consumption of information.

An important feature of multimedia is interactivity that allows the user to feedback. It should
be added that the digital coding information is realized in media and, therefore, a large number of
data is stored on CDs [10, p. 143].

Visualization, which is provided by multimedia technologies, suggests a powerful new tool
for learning - cognitive computer graphics, which not only present knowledge in the form of
images, pictures and text, but also allows you to visualize the knowledge which has not yet found
text descriptions, or who require higher levels of abstraction [30, p. 453].

Multimedia tools allow you to use almost all the senses of students, combining printed text,
graphic images, moving videos, animations, static photography and audio recording, creating a
"virtual reality” of real communication. Researches demonstrated that the usage of multimedia
technologies and computer networks reduces training time by almost three times, and the level of
memorizing knowledge and skills through simultaneous usage of images, audio, text, grows at 30-
40% .

With the development of Internet tools, a new type of multimedia technologies oriented at
WWW-technologies that can be used during seminars and independent work.

An important condition for the implementation and application of multimedia technologies
in the educational process is the presence of specially equipped classrooms with multimedia
projector, a computer for the teacher, screen or interactive whiteboard, as well as the availability of
affordable educational information environment where the learning process takes place (computer
classes electronic libraries, library, Internet access, etc.).

Now there arises an issue of integration in higher educational institutions ready software
multimedia teaching tools that are developed by third parties or employees of higher education
institutions.

At the present stage of development of society education becomes one of the widest and the
most important areas of human activity, which are intertwined with all the other circumstances of
human life. The ability of the education system to meet the needs of the individual and society in
high-quality educational services determines the prospects for economic and spiritual development.
In this connection there appears and realizes the need for a new type of teacher. Now the effective
teacher is the one who responds to the new social expectations, mobile, capable of creative growth
and professional self-perception and creation of innovation and thus to update his knowledge,
enriching educational theory and practice. Pedagogical education must be directed at preparation
just such type of a teacher.

Now in the Ukrainian system of language education have happened significant
improvements in organizational and substantive aspects. Particular attention in the selection of the
content of teaching foreign languages is paid to its socio-cultural orientation that leads to rethink the
need for professional knowledge and skills of teachers of foreign languages. The teacher who
teaches foreign language should have new ICT methods of teaching and to ensure the formation of
functional socio-cultural education, language activity and readiness for intercultural communication
in relevant situations.

The success of the practical implementation of these innovative educational strategies
depends on the readiness of teachers of foreign languages to adapt to new conditions of socio-
cultural environment, formed in the school, and the ability to teach functional language, with a
focus on intercultural communication. In this connection is important to pay attention to the usage
of multimedia technology in the preparation of future teachers of foreign languages.

Within individually oriented approach, as our research demonstrates, the preferred such
learning technologies as a method of projects, learning in collaboration, multimedia technologies.
Organization of practical exercises using these technologies provides a focus on cultural
employment, better awareness of the culture of his own country, it means the ability to represent a
foreign language, the inclusion in the dialogue of cultures.
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The forms of activity of creative groups of teachers and students is the creation of
information education projects, which are based on hypertext technology (electronic textbooks,
reference books on subjects, methodological development on the subject), demonstrational (with the
use of multimedia technologies), control (test) programs in media programming [26, p. 158],
development and deployment in the global (local) network information (content) schools’ websites
using special editors documents HTML.

Among the professional competencies that should future teachers of foreign languages have,
social and cultural competence takes priority position. In order to develop socio-cultural
competence together with traditional audio texts, video appeal to multimedia technology. Dive into
cyberspace - a very effective tool for socio-cultural competence of students. This space is authentic
electronic computer-oriented interactive language environment and powerful tool for acquiring
knowledge online. Only online student who is unable to visit the country language of which he
studies can do it virtually. Significant communication possibilities of the Internet allow complete
freedom of communication with real native speakers.

Finished multimedia courses in foreign languages, multimedia encyclopedias, electronic
software systems contain linguistic and geographical elements, guides, video clips from cultural
sketches, audio information, enable information space to move freely, to recognize the language
allowing to communicate with the computer via a microphone.

The introduction of ICT in the learning process is called "Informatization of education™.

The urgency of the applying of multimedia technologies in the teaching process determines
the need for training of teachers of foreign languages to their using.

Modernization of Ukrainian education and computerization of secondary and higher
education, held within it is essential as a kind of tribute to the turn of the new technological
advances. Together, education staff, including heads of the Ministry of Education and Science of
Ukraine, scientists, programmers, producers of multimedia teaching and teachers, this process
should certainly lead to the creation of a new informational educational environment in which the
determinant is the integration of education and information approaches to educational content,
methods and technologies for learning a foreign language.

The basic rule in the construction of new information educational environment of a foreign
language can be expected to preserve the principle of psychological and pedagogical usefulness of
multimedia technologies. In terms of pedagogical appropriateness meaning that multimedia
technology is supposed to be considered only as a tool, a means to increase efficiency and further
optimization of educational process, not its purpose, which at any price to be achieved (it is, of
course, not talking about the subject of "Information technology").

So way to overcome this crisis may be only a transition to an innovative level of
implementation of a teacher's professional activity by enhancing professional efforts towards
Adjustment related to multimedia technologies that are designed to make civilized methods in
conditions of teachers (creating a new level of positive motivation in the professional activity of the
teacher, the willingness to transfer some of its powers to the computer); overcoming uncertainty in
their ability to learn the necessary skills and acquire the ability to work on your computer and
creating educational software; training, including self-education and education at their own
expense, which results in the acquisition of skills to implement in their subject area of multimedia
technology.

We emphasize again that the use of a computer, which is a technical tool of the highest
order, which conducts "learning process in direct and channel feedback™ [8, c. 290] - is not just a
change of technical work of the teacher is changing all of his educational views and approaches, his
readiness to transmit his knowledge and experience into new ways - not only through their vocal
cords, chalk and dusters. This willingness to carry out their professional activities in new conditions
- conditions of new information educational environment where teacher stops (even though the
most likely form) to be the sole source of educational information for students, the only leader of
didactic principles of teaching. This formation of pedagogical culture of a new type of culture that
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needs updating educational content, approaches and methods, organizational forms of learning a
foreign language and literature.

The main teacher competence is its renewed role - the role of leader of knowledge, a kind of
"navigator” who helps students navigate the vast ocean of information. According to G.K. Selevko
[32, p. 102], the problem of modern teacher — is "to teach optimal choice of individual educational
route and ways of its passage, or "navigation in education”. However, unfortunately we can state,
and this is confirmed by numerous studies and observations that not all teachers are trained to carry
out its revised role.

Specially selected and organized visual teaching aids on various media video (movies, TV
programs, video clips) and static themed images (slides, transparencies, pictures, drawings, posters,
tables, diagrams) - has long been used in learning process as an integral part, which is the most
accessible form of representation for the perception of educational material in a foreign language.
They provide subject-specific foreign language motivational environment, which because of its
semantic nature promotes cognitive activity, creativity of students and, as a result, the formation of
their educational, cognitive and communicative competence. On the other hand, being conscious or
unconscious “external stimulus”, visual learning tools give students additional psychological
support for successful learning a foreign language as a result of specifying the abstract, that reflect
and preserve in his mind the visual images that are perceived. Thus, visual clarity in the classroom
is the environment, a kind of visual context, without which effective formation and development of
different kinds of knowledge and skills of students - both general education and specific subject.

Creation of graphic clarity foreign language teacher requires significant expenditure of time
and effort, but each of us understands that they are mostly "pay off" increase of the efficiency of
educational work.

New and apparently limitless possibilities of creating graphic assets in a foreign language
clarity are provided by multimedia technologies. Now the computer is the most advanced technical
training because it allows you to combine in a single electronic system features multiple devices -
TV, audio and video recorder, universal reading and reproducing device, typewriter, computer
electron, easels, drawing boards, receiving -peredavalnoho device verbal and nonverbal information
(bearing in mind the Internet and e-mail), etc., used in the classroom.

This multi-computer in the process of working with data sources of different types (or media
properties) allows you to create and play educational software foreign language, the main feature,
which, in terms of educational technology is an interactive visualization - the effect of immersion in
learning software environment and interact with it. This special and higher are now kind of
visibility, originally created by the author-developer of educational software, allows the user to
"engage in dialogue" with the computer because of the presence of a particular set of options,
accompanied by animation effects, as demonstrated in a given sequence frame rate changing each
other. During this student performs purposeful intellectual efforts, learning logical connections, the
nature of the interaction between objects and phenomena that learns not some static images and
meaning schema that is close to acquiring experience of independent research.

In addition, virtual presence user software foreign language learning environment mobilizes
all the main channels of perception learning new information - visual, auditory and motor, which
are beginning to work in parallel and agreed - as it usually happens in everyday reality. Perceived so
educational information that is not based on scattered, but productive attention is more effectively
exposed in a result of lingvo-mental operations, securely stored in memory and faster mentioned.
After all, selective attention, according to experts on cognitive psychology, is the basis for targeted
and effective training.

At the present stage the most constructive is the approach, when the computer does not need
to oppose the teacher, and it should be considered as a mean to support the professional work of the
student.

Taking into account that self-studying is intrinsically important, the most capacious and long
stage of student learning activities, a prerequisite for the successful development of foreign
language during independent work of students is the use of educational software. Among the large
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number of proposed multimedia educational software it is important to be able to determine their
linguodidactic opportunities. Before talking about lingvodidactical classification of educational
software necessary to elaborate on a very important group of software that is the core of all
educational software linguistic profile regardless of the ultimate goal of their use - educational or
auxiliary.

This is the electronic directories. This group includes electronic reference computer
dictionaries, encyclopedias, grammar guides. It is easy to note that the core of all types of
educational software consists of training programs, word processing, automatic image recognition,
automatic translation, etc. — there are diverse computer directories. Without such educational
software operation is impossible any information educational environment; by its functions such
educational software for students are not only "support” for computer learning a foreign language,
but "support™ for auxiliary educational software linguistic purposes. EXisting electronic directories
that are specially designed for educational purposes, are auxiliary. We conventionally refer to
electronic directories of educational software as a variety of educational problems are solved by
these programs.

The practice of electronic guides in teaching and learning a foreign language is various; they
are used for training and study different aspects of language and types of speech activity.
Depending on the orientation of the process of teaching and learning a foreign language electronic
directories can be classified as: program analogs of additional assistance that are traditionally used
for learning a foreign language, such as simple electronic dictionaries, grammar reference books,
encyclopedias; component software that automates the execution of auxiliary tasks like checking
spelling, syntax and style; component programs focused on the practical needs of the user, typing
tutor, electronic translation software for drafting business letters for examples, analogs paper
phrase [11, p. 316].

Today, electronic directories are an integral part of supporting software like modern text
editors, office applications. In addition, text editors allow you to determine the degree of
complexity of the prepared text and compatible with electronic dictionaries and machine translation
systems that are still not equiped.

Interactive dictionaries and grammar reference books are effective means for learning a
foreign language. These electronic means occupy their rightful place in the teaching of foreign
languages as a linguistic profession, because they are designed to perform one of the most important
functions - consulting. At any time of self-preparation a student, having an interactive dictionary,
has the ability to find the right word to learn its correct pronunciation and usage. However, the
function of consulting dictionaries and grammar guides work in one direction, that respond to
specific theoretical or practical issues.

Electronic Encyclopedia is an invaluable source of geographic information that can be
presented very well and includes a detailed article with illustrations, photos, audio and video
fragments, maps, chronological tables. In addition to geographic, you can use any other information
relating to the topics studied in the course of a foreign language. For example, in many
encyclopedias are available voiced animated pages that illustrate any physical or biological
processes, which serve as excellent material for listening, and the possibility of displaying the text
that allows you to check understanding of heard.

The special direction in the process of learning a foreign language using educational
software is connected with the development of special electronic directories, which become
computer means of teaching. These educational software must meet the needs of specific groups of
students. Thus, educational software with spell checking, grammar and style should be focused on
identification errors specific to a particular group of students. For example, there is educational
software designed specifically to identify common errors of French students learning English [11,
p. 318]. A number of such educational software can determine the type of errors users and rank
them.

An important aspect of learning a foreign language using multimedia technologies is
learning to read. We know that in the foreign language textbooks there is no required number of
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texts for different kinds of reading. With multimedia Internet may solve this problem. For this in the
Internet must be placed significant materials in terms of weather, the sale of real estate; information
about the work, holidays, human and otherwise. The attractiveness of these materials is their bright
design, specificity and reduced information. For making studies based on such materials can be
used work in small groups of three students (high, medium and sufficient level of knowledge). All
students receive texts and tasks to them, they perform in groups. Achieving these goals is possible
by using tips, dictionaries and more.

Experience in the use of multimedia educational software in teaching English shows that
they are consistent with the principles of developmental education and help solve the following
learning objectives: awareness of linguistic phenomena; development of linguistic abilities;
automation of speech acts; creating situations of communication.

It is important that the structure of the individual communication properties are integrated of
its characteristics and tumors, that cause the relationship of the individual and society and itself,
perception and show them the realities of social relationships and life, provide adequate contact
between people. Using communication process individual integrates into the sphere of ideas,
thoughts, talking in terms of its actual and potential activity. Therefore, communication
characteristics describe the identity of the individual in the light of its capabilities as a concrete and
real collaborators with other activities, determine the effectiveness of this communication
activities [28, p. 77-79].

The noted above allows us to speak about the set of communicative competences of the
individual, which proves in forming his certain knowledge, skills, personal characteristics, values
and motivational structures, emotional and volitional, creative qualities and more. Thus, we can talk
about the creative level of communicative competence of the individual, which reflects a higher
level of consciousness communicative personality. Therefore, the examination of the
communication and creative components in the structure of self-identity is relevant, that actualizes
creative individual communications, that can be understood as the subject-subject interaction, a
necessary condition of it is understanding the participants in this interaction the other as self-
sufficient, unique, free subject that is open to independent activity. Moreover, the reaction to the
behavior of others in the process of communication is always mediated by the consciousness,
relates to its reflective "I" (as part of individual self-concept). This integrative, creative and
profound communication receives its perfection only in the integration of communication, based on
interpersonal principles. It is essential that in the process of integrating communication and creative
components plays an important role emotional component that includes empathy, spontaneity,
respect for others, honesty, clearness to environment [9, p. 8-16].

For our study it is important to analyze some pedagogical systems that formed effectively
communicative culture of personality. You can talk about an innovative approach of
A. S. Makarenko to the formation of communicative abilities of pupils [6].

The focus on the formation of communication skills of pupils in the context of relationships
in the team appears like the cornerstone in the educational system of A. S. Makarenko, who
emphasized the special value of human collective in the formation of a harmonious personality.
Therefore, the effective organization of appropriate communication in this team teacher considered
as one of the main points of building its educational system. Thus, communicative culture in the
team of students determine the style and tone of the team, hallmarks of them are "major" (constant
energy, joyful mood, lack of conflict, gloom, dissatisfaction on the face), self-esteem (appeared in
the welcoming attitude to others, politeness, the ability to hide bad mood), the ability to feel those
who are around, and the ability to act on these feelings, the habit of braking (control emotions, the
habit to concede friend, to stop the dispute, restraint in words, arms, actions) [21, p. 210-217].

In the commune of A. S. Makarenko a powerful development received the status of human
role. Here existed a complex hierarchy not strictly fixed, interchangeable social roles what allowed
everyone to study various interdependencies that enriched coordinating role and formed vectors of
social and psychological interdependence both within the school and beyond. The importance for
development and expansion of the role of human status had a unique phenomenon — "joint unit",
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which allowed to implement social oldest principle of "Carnival” what produces the change in
social roles, in this case — change the leaders of the team. However, this transformation did not take
place as a one-stage act, but a permanent collective process. There was a constantly changing role
of commander who could make comments or give binding instruction to any member of the team in
the commune. In addition, there lived children of all ages, who were jointly included in the
educational career and constantly changed one of the essential role of human sequences (related to
its age status) in the atmosphere of the most complex and changing social infrastructure, immersed
in total interaction and communication which A. S. Makarenko called "pedagogy of parallel
actions”. In addition, there was a theatre, that functioned continuously in the commune, in which
were involved almost all pupils, what allowed them to expand their role repertoire further, to go
beyond the household, industrial, educational and other trivial social roles, developing
mythological, artistic outlook.

Life in the whole municipality governed by the general meeting of staff and commanders of
Council, a collegial authority whose decisions could not even Director protest (principle of
"Pedagogy of collective action™). In this way comes the formation of a unified collective what
directly perceives by each member of the team as a concrete non-mediate by intermediaries not
alienated social "super-role”, which includes the principle of social leadership from the top (it
determined the life of pupils and was fully transparent to participate in it all members of the team).
Every teacher here becomes a full member of staff and had no social benefits. Therefore, in the
arsenal of social roles implemented in educational institutions of A. S. Makarenko, there was hardly
any role that would have been alienated and inaccessible to members of the team who engaged in an
atmosphere of mutual trust. By it he received implementing of the essential principle of
communication skills — the principle of empathy, openness, participation and ownership of rights in
social and natural processes occurring in the environment [6].

Social resources of formation the communicative culture of pupils was widely used in the
educational system of V. Sukhomlynsky where is seen teacher orientation on social interaction as
the main mechanism of communication skills of students, where is traced his desire to see, assess a
situation through the eyes of children. According to V. Sukhomlynsky, pupils’ communication with
others, its influence on their opinions, freedom, views, visions of the human world determines the
person [33, p. 455].

Social approach to the formation of individual students through communication was
implemented by V. Sukhomlinsky in three stages. "During the first phase formed system assessment
of the student individual. In the second stage, on the basis of this assessment, created the
organizational principles of interaction of the teacher with a particular student. During the third
stage was created the technique of sharing thoughts, feelings "[34, p. 301-362].

It’s important, that training of communicative culture cannot be imagined beyond the
creation of human relations between participants of the educational process. Therefore, humanity is
formed of the most notable things: faith in human, in good principle in him, with the creation of
good relations that develop primarily in work for the benefit of people when harmonious relations
play in people's minds, in their activities in the following actions, as help, participation and
cooperation. So, a complete relationship education is possible when the child first sees good and
educates good [33, p. 455-464].

Affective-perceptual aspects of communicative interaction in the educational system of
V. Sukhomlynsky was formed in children from an early age by developing in them the capacity for
empathy, sensitivity to others' pain, compassion and kindness to coevals, junior, senior and active
help and support to weaker. The essence of the relations in the context of the culture of
communication is realized through the formation of the spiritual needs of the human in human that
wakes only when the student will be able to experience interest in the inner world of another person.
Such relationships do not only form the man as a collective entity, but also provide and develop
team.

In general, the formation of communicative culture in the educational process should be
based on the regularities of development and formation of communicative culture in the process of
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onto - and phylogenies of human. Thereby, A. V. Mudrik, analyzing communication of students as
a phenomenon of social relations (where the communication relates to the inner self of a person [24,
p. 81]), identifies the following age stages of communication: baby, the subject of which is the
subject and practical activity of younger school students; adolescent, the subject of which is the
teenager as a subject of practical activity; transition, the subject of which is the student as the
subject of communication; youth, the object of which is exactly a pupil as a subject of relations [25,
p. 25].

An important aspect of formation of communicative culture refers to the development of
perceptual aspects of the process of communication, where a certain dynamics age of interpersonal
students perception is detected, due to the interaction between general age regularities and
individual-typological peculiarities of students. Here we can speak about the sensory modalities of
perception (auditory, visual, kinesthetic), how they are outlined by neuro-linguistic programming,
aimed at construction of algorithms for harmonization the functions of these modalities, using the
totality of verbal and non-verbal (optic and kinetic, paralinguistic, extra-linguistic means) [14, p. 6].

There is another important aspect of formation of communicative culture — a phenomenon of
the sensitive phases of the development, which is connected to the presence of phases of increasing
sensitivity of person to social cognition at certain stages of his emotional development. It is known
that younger students have a high sensitivity (i.e. favorable) social cognition of the same age, for
older teens — as a peer, and an adult high school — adult (which here may stand as an element of the
reference group of a student, that is as a specific role model).

Thus, the process of formation of a student communicative culture involves the development
of emotional, affective-perceptual, emotional-volitional, value-motivational spheres of personality,
its intellectual and creative qualities that are realized through the expansion of social circle, through
the development of social role repertoire of the student, the formation of a certain communication
experience. In this regard, we can talk about three critical factors of enrichment experiences: a
communication method that acquired characteristic for a particular society learning; genetic
capabilities (i.e. communication skills) and the influence of the social environment. Active social
studying preceded by a period of latent learning, which is considered in science to be a mechanism
for enrichment of life experiences. Acquired by the individual in interpersonal relationships in
active cognitive activity experience interiorities and lays in the cognitive structures of his psychics
in the form of certain skills [16, p. 245].

Therefore, some measure of communicative culture of a person is his attitude toward others,
verbal and non-verbal speech, a harmonized expression, facial expressions, gestures, posture,
assessment, judgments, speech, action, and other characteristics of conduct which are the outward
expression of emotional conditions, qualities of character and a reflection of human's relationship to
the events surrounding world and other subjects relations.

It is important that the communicative aspects of behavior are developing in the process of
personal communication, under which 1. D. Bech understands the kind of subject-subject
interaction, where through the exchange of personal best positions of the subjects is possible their
moral and spiritual growth. At the same time within personal dialogical relationship teacher and
pupil should always work together to solve their personal (socio-moral) problem, the ultimate goal
of it is the conscious acceptance of a pupil of a certain moral and spiritual values of the teacher, and
such an acceptance that turns this value into a subjective semantic domain, acts as an internal
regulator of his actions. This allows the caregiver as a person to carry out communicative
interaction in meaningful transformation of life of your pupil, prepare him to be a true subject of
moral and spiritual culture of mankind [5, p. 8-14].

The analysis of scientific sources allows to say that the communicative culture acts as a form
of relationship of the subject to the social reality and is considered by scientists as a personal
construct that defines the specificity of interaction between the individual and society, promotes
understanding, cooperation and provides successful adaptation of the individual in society.
Communicative culture is a product of socio-communicative activity of the personality arising in
the process of interactions and is formed in interpersonal interaction and communication. The
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acquisition by the student of the communicative culture through the internalization of social and
communicative experience, and suggests a systematic poured teachers, parents, peers, others and of
other subjects of educational activity to create optimal conditions for its formation.

Important psycho-pedagogical paradigm of formation of communicative culture of students
is the role socialization theory which expresses this approach to the study of personality according
to which it is described by means of social functions and patterns of behavior — social roles,
stemming from it’s social status in a given society or social group. [3, p. 4-7]. Conceptual apparatus
of role theory includes the concept of role, social position, role activities, role expectations and
norms, the hierarchy roles, role conflict, motives and status and the process of socialization [36].

With psychological, pedagogical and sociological point of view, the repertoire of observed
and assimilated role is expanding all the time as human socialization and the formation of his
personality. 1. S. Kon believes that performing a particular social role the person is causing a
noticeable impact on his personal qualities, but a social role does not define a person's behavior,
because it must be internalized. Therefore, internalized role is an internal recognition of the
individual's social status and his attitude to this status and certain responsibilities that emerge [17,
p. 21].

L. P. Chrisin wrote that "the role refers to the function of normative society approved way of
behavior expected from everyone who occupies a given social position™ [19, p. 25]. This role can be
due to the constant social characteristics of the person: social status and profession, age, gender,
position in the family and variables that are determined by the characteristics of each situation. The
idea of activities’ styles, performance of various social roles forms the behavioral stereotypes,
which form an integral part of the role behavior.

It is important that the implementation of social roles occurs in the communication process,
and as for speech, it performs a form of role-playing activities, so her research in the linguistic
aspect is an important task of modern linguistics. Thus language activity is a role-playing activity,
which is treated as a set of situational roles, due to positional roles (professional, job, etc.), which in
their turn depend on status (so-called legacy: gender, nationality, age etc).

Thus, the role status of the individual reflects in sufficient completeness of its educational,
value, activity and behavioral characteristics. Refusing narrow color approach to personality
formation and taking as a basis of objective regularities of development and formation, we come to
the conclusion that actual is a system-role-based approach to personal development and professional
growth [1; 24], as every human objectively belongs to one or another social community, as relevant
to a particular situation, in each of which it performs certain social roles due to accepted them the
values and the available actual needs [1]. And criteria of formation of level of social adaptation and
mobility (harmony) personality are objective indicators of the willingness and ability of a person to
perform an objective system of social roles that can be considered the general purpose of forming a
harmoniously developed personality [1; 24].

One of the negative aspects of human behavior and, in general, its development is connected
with its identification with a particular social role. This significantly narrows the behavioral
potential of the individual, linking it to specific patterns of thinking and limiting its professional
quality. It is important that the process of knowledge formation, abilities and skills, typically
implemented within a particular role of a person when it is included in the educational process, or in
general in the process of professional training at the university. Thus, we have the phenomenon of
"professionally-role identification” [8].

Therefore, people usually can fully realize acquired in high school skills (including
communicative) only in the framework of a certain social role. Accordingly, the urgent task is to
form in the students role-liability — like ability to identify oneself with a particular social role (i.e. to
fix the boundaries of ‘I am”), and the ability to move from one role to another, blurring the limits of
your role ‘I am’ and expanding your role repertoire, taking advantage of existing level of
development of communicative culture. This multi-faceted role-playing interaction with the
environment will ensure a harmonious relationship with student. It is beyond the role of the
personality, achievement of role-playing liability, ability to distance themselves from the situation
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of preparing the environment for implementation of one of the main goals of human development -
status of the creative personality [13], so it is important to broaden the set of social roles of the
students when the variety of methods and forms of training and education, and methods of
corrective and preventive effects, it is possible to focus around communicative role training, in
which students can expand their repertoire of social and communicative roles, to learn to move
quickly from one role to another depending on the circumstances, allowing them to avoid
identifying themselves with their role.

It is essential that the personality development in this direction occurs in the field of
socializing mechanisms that allow people to acquire social experience and value orientation
necessary to perform certain social roles [20].

It is important that the main problem of socialization at the stage of adolescence, when his
self-identity, is the problem of role diffusion [13].

Therefore, a role-playing activity can be seen as the leading moment of realization of
process of young people socialization. We can say that this process is the integration of the
individual in the structure of social relations, whereby he grows as a person, the essence of which
may be understood as the totality of social relations [2].

In terms of practical implementation of the above conceptual approaches for understanding
the essence of the communicative culture and the ways of its effective formation of pupils and
students we can talk about certain methods and means of formation of communicative culture. The
rationale for these pathways appears to be an important task of psychological and pedagogical
science [38, p. 97-101].

In general, the successful formation of the communication culture is possible under
condition of introduction in educational process modeled organizational and pedagogical forms of
interpersonal interaction that real experiences and exploratory activities encouraged pupils and
students to conscious identification of communicative culture, which requires the use of subject-
activity educational paradigm.

The analysis of psychological and pedagogical sources allows us to make a conclusion about
the specific ways (methods and means) of formation of communicative culture [37; 38, p. 97-101].

1. Active methods of group work during the study in high school that allow students to learn
the basic techniques of self-presentation, self-disclosure, decentralization, communicativeness,
sociability, empathy, to develop skills of group cooperation in the classroom and in extracurricular
work, tolerant attitude to each other in the process of professionally oriented and interpersonal
communication that is the basis of their successful social and communicative growth. Among the
methods of formation of communicative culture can be distinguished: "round tables", panel swing,
"Socratic discussion”, creative monologues, speeches and etc.

2. Formation of communicative culture is in the process of collective creative activity, in
particular participation of students in competitions of creative projects, auctions, tournaments
promising professionals in their field. Among the forms of work one can distinguish the essays that
are reflections, poetry, professional essays etc.

3. Of great importance are the socio-psychological trainings, which should simulate various
professional and life situations of interpersonal interaction, in which young people secures the skills
of positive verbal and non-verbal communication on the basis of empathic communication, develop
the ability to sincerely share their feelings and understand the feelings of others and to exercise self-
presentation in the student group, arguments to defend their own point of view, to resist to
psychological pressure, to realize our own accomplishments and relationship with others. Such
participation of students in training practice contributes to the formation of social-communicative
culture; the ability to understand yourself and others, intrinsic motivation relative to the support
values, the uniqueness of the other person, communicative skills and communicative competence,
the ability to select adequate forms of communication and behavior, observance of social and
personal distance in the relationship and the communication, contributes to the development of
reflection, empathizes.
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4. One of the conditions of formation of communicative culture of a landowner student is to
create an effective system of relevant pedagogical influences, special scientifically organized
society, which differs from the usual environment of a higher in content and intensity characteristics
of joint activity and communication, emotionally and intellectually rich atmosphere of cooperation
and creativity. The teachers of the agrarian university are not in the declarative form of the "group
of like-minded colleagues”, and "collective creators”, operating under the organized manner of the
rituals adopted in a particular environment. Teachers attach to the joint activities as equal creative
participants [5, p. 26-27].

In general, submitted a theoretical analysis of communicative culture as an important social
phenomenon allows to make the following conclusions:

Communicative culture is implemented in the context of a moral relationship of human
beings to each other and provides for their involvement in positive social values and norms of a
particular society. It develops in the socialization process through the formation of a person of a
specific linguistic code, through the use of human language to the treasury of his people.
Consequently, communicative culture appears primarily the culture of human interaction in the
process of life with verbal (linguistic) and extra-verbal (empathy, affective-perceptual, the
emotional state of people) means of communication.

Communicative culture in its very essence appears as a person's ability to understand the
personal intentions of another person, which involves understanding the emotional conditions, the
ability to take the point of view of another.

Communicative culture is formed in the activities and through activities in the team and
through the team thanks to the inclusion of a person to the values of the collective, and, in general,
the values of the society the individual is integrated in. Consequently, communicative culture
appears certain means of human's adaptation to his social environment, in that the value aspect
needs for a person for certain reference samples of socio-positive behavior. This communicative
culture in terms of social interacts accomplished through the development of social-role aspect of
human behavior.

Indicators of communicative culture of a person is his attitude toward others, verbal and
non-verbal speech, with harmonized expression, facial expressions, gestures, posture, assessment,
judgment, speech, actions, and other behavior characteristics.

REFERENCES

Abramyan, V. Cz. Teatralna pedagogika / V. Cz. Abramyan.[] K. : Libra, 1996. 210 s.

2. Abulxanova-Slavskaya K. A. Strategyya zhyzny / K. A. Abulxanova-Slavskaya. M. : Mzisl, 1991.
299 s.

3. Bezrukava T. A. Socyolyngvystyka syntez dvux nauk. Rech kak obekt socyologyy y lyngvystyky /
T. A. Bezrukava // Problemy yzuchenyya y prepodavanyya inostranneix yazykov : sbornyk
materyalov nauchno-prakty'chekoj konferencyy «Inostrannye yazyky v myrovaya kultura», 11015
apr. 2005 g. Perm’, 2005. S. 4017.

4. Bex I. D. Vyxovannya osobystosti: Sxodzhennya do duxovnosti: nauk, vydannya /l. D. Bex.
K. Lybid", 2006. 416 s.

5. Bex I. D. Deyaki aspekty novoyi vyxovnoyi paradygmy (v konteksti tvorchosti A. S. Makarenka)
/1. D. Bex, O. V. Voznyuk, M. V. Levkivskyj // Pedagogika i psyhologiya. 2001. Ne 1 (30). S. 50017.

6. Voznyuk O. V. Synergetychnyj pidxid yak metod analizu rozvytku vitchyznyanoyi pedagogichnoyi
dumky (druga polovyna XX stolittya) : dys. ... kandydata ped. nauk : 13.00.01 / Oleksandr
Vasy'I'ovy 'ch Voznyuk. Zhy'tomy'r, 2009. 290 s.

7. Govaleshko O. M. Integraciya komunikaty'vny'x ta tvorchy'x komponentiv u strukturi
samosvidomosti : avtoref. dys. na zdobuttya nauk, stupenya kand. psyhol. nauk : specz. 13.00.02
«Teoriya ta metodyka navchannya» / O. M. Govaleshko. K., 2001. 22 s.

8. Donchenko E. A. Lychnost: konflykt, garmonyya / E. A. Donchenko, T. M. Tytarenko. K. :
Polytyzdat Ukrainy, 1989. 175 s.

9. Zovinichenko N. B. Osoblyvosti rozvytku komunikatyvnoyi kompetentnosti majbutnih praktychnyh

psyhologiv systemy osvity : avtoref. dys. na zdobuttya nauk, stupenya kand. psyhol. nauk : specz.

19.00.07 «Pedagogichna ta vikova psyhologiya» / N. B. Zovinichenko. K. : 2005. 20 s.

=

206



ISSN 1998-6939. IHdopmauinHi TexHonorii B ocBiTi. 2016. Ne 1 (26)

10. Kagan M. S. Myr obshhenyya : Problema mezhsubektnyx otnoshenyj / M. S. Kagan. M. :
Poly 'ty zdat, 1988. 319 s.

11. Kogan M. S. Chelovecheskaya deyatelnost: Opyt systemnogo analyza / M. S. Kogan. - M. :
Poly'ty zdat, 1974. - 328 s.

12. Kon Y. S. Psyxologyya polovyh razlychyj / Y. S. Kon // Psyhologycheskyj zhurnal. 1987. T. 8,
Ne 4. S. 190126.

13. Korniyaka O. M. Psyhologiya komunikatyvnoyi kultury osobystosti shkolyara : dys. ... doktora
psyhol. nauk : 19.00.07 / Olga Mykhajlivna Korniyaka. K., 2007. 456 s.

14. Krysyn L. P. Rechevoe obshhenye y socyalnye roly govoryashhyh / L. P. Krysyn //
Socyolyngvystycheskye issledovanyya. M., 1976. S. 34[146.

15. Lukashevych M. P. Socializaciya. Vyhovni mexanizmy i texnologiyi / M. P. Lukashevych. K., 1998.
110s.

16. Makarenko A. S. Sochynenyya : v 7 t. / A. S. Makarenko. M. : 1zd-vo APN RSFSR, 1958. T.5.
558 s.

17. Mudryk A. V. Vvedenye v socyalnuyu pedagogyku : [uchebn. posobye] / A. V. Mudryk. Penza,
1994. 117 s.

18. Mudryk A. V. Obshhenye kak faktor vospytanyya shkolnykov / A. V. Mudryk. M. : Pedagogyka,
1984.112s.

19. Orban-Lembryk L. E. Psyhologiya upravlinnya : [navchalnyj posibnyk] / L. E. Orban-Lembryk.
Ivano-Frankivsk : Plaj, 2001. 695 s.

20. Orban-Lembryk L. E. Socialna psyhologiya : [posibnyk] / L. E. Orban-Lembryk. K. : Akademvydav,
2003. 234 s.

21. Sarnovska S. O. Socialna komunikatyvna kultura (do problemy vyznachennya) // Multyversum.
Filosofskyj almanah : zb. nauk. prats / vidp. red. V. V. Lyax. K. : Ukr. Centr duxov, kultury, 1999.
Vyp. 4. S. 17001182.

22. Suhomlynskyj V. O. Narodzhennya gromadyanyna : v 5 t. / V. O. Suhomlynskyj // Vybrani tvory.
K.: «Rad. Shkola», 1977. T 3. 670 s.

23. Suhomlynskyj V. O. Spilkuvannya v kolektyvi : v 5 t. / Suhomlynskyj V.O. // Vy brani tvory™. K. :
«Rad. Shkola», 1976. T. 1. 640 s.

24, Talanchuk N. M. Systemno-socyalnaya koncepcyya shkolnogo vospytanyya / N. M. Talanchuk.
Kazan : APN SSSR, 1991. 22 s.

25. Tarasova Y. P. Rechevoe obshhenye i socyalnye roli govoryashhyh. Socyolyngvystycheskye
issledovanyya/ Y. P. Tarasova. M., 1976. 237 s.

26. Ternopilska V. 1. Psyhologiya dlya starshoklasnykiv (vid samopiznannya do socialnoyi
vidpovidalnosti). Navchalnyj posibnyk / V. I. Ternopilska. Kyyiv : Vyd. uchb. lit., 2003. 229 s.

27. Tymoshhuk N. S. Osobystisno oriyentovane vyhovannya starshoklasnykiv u procesi pozaklasnoyi
roboty : [navch.-metod. posibnyk] / N. S. Tymoshhuk. Rivne : Volynski oberegy, 2004. 236 s.

28. Filosofskyj slovar / [pod red. Y'. T. Frolova]. M. : 1zd-vo polyt. lyteratury, 1986. 590 s.

Crarts Haniinoia no penakiii 05.11.15

KosTyn O. A.

JABH3 "IlepesiciaB-Xmeabunubkuii JAI1Y imeni I'puropis Cxosopoan", Ilepesiciias-
XMeabHUIIbKU, YKpaiHa

IMPOBJIEMA ®OPMYBAHHS KOMYHIKATHUBHOI KYJbTYPU
OCOBHUCTOCTI B YMOBAX KOMIIBIOTEPU3AIIl CYCIIJIBCTBA

VY crarTi po3MISAHYTO MpoOJIeMy Ta PO3KPUTO OCHOBH (DOPMYBAaHHS KOMYHIKaTHBHOT
KYJIbTYPH OCOOMCTOCTI, IIO TOCTA€ MEBHUM CTYIEHEM €JHOCTI KOMYHIKaTUBHUX 1 COLAJIbHUX
BJIACTUBOCTEH JIFOJIUHH, BUSABISAETHCS Yy ii BMIHHI pO3B’SI3yBaTH KHUTTEBI Ta BUPOOHUUI MpoOiIeMy,
HaJIaroJKyBaTl MIDKOCOOHMCTICHI B3a€EMHUHM Ha PpI3HUX PIBHAX, 3/1MCHIOBAaTH a/JE€KBaTHY
caMmopeanizaliio i aJanTalio y CydacHOMY CyCIIJIbCTBI.

Ha manomy etarri po3BHUTKY i CTaHOBIICHHSI KOHKYPEHTHOTO CYCITiJIbCTBA, TOJIOBHOIO YMOBOIO
dbopMyBaHHS € 3a0e3MEYCHHs] HACENEHHS SKICHOI OCBITOI0. J[isi Toro, mob ykpaiHChKI Meaaroru
BHCOKO I[IHYBAIMCh Ha CBITOBOMY pPHHKY TMpaili, YKpaiHi HEoOXiJHO 3a0e3MeuuTH BHECEHHS
MO3UTUBHUX 3MIH B OCBITHIO cuUCTeMy. [IpOCHiKOBYeThCS TEHIEHISI 0 3pPOCTY COLIaIbHOTO
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3aMOBJICHHS CYCIIbCTBA Ha MiATOTOBKY BHUCOKOKBai(hiKOBaHMX (axiBIIB Ul PI3HUX Taimy3en
HaIllOHAJBHOT €KOHOMIKH. PO3rIIHYTO MOHATTA "KynbTypa' SK CYKYITHICTH COIlIaJIbHUX HOPM 1
IIHHOCTeH Yy KOHTEKCTI OCOOMCTICHMX (EHOMEHIB y HaykoBiid miteparypi. CmiBCTaBICHO
KOMYHIKAI[II0O Ta KYJIbTYpPy SK JBI BaXKJIMBI, B3a€MOIIOB’s3aHI CTOPOHH COIIaJIbHOTO ICHYBAaHHS
MOMUHU. BUSBIEHO Taki acmeKTH CIHUIKYBaHHS SK B3a€MOJis, BITHOCHUHHM, KOHTAKTH, OOMIHH.
Bu3HayeHo, 110 KOMyHIKaTMBHa KyJIbTypa OCOOMCTOCTI € Ba)JIMBUM KOMIIOHEHTOM 3arajbHOI
KyJIbTYpPH 1HAMBIJIAa Ta BUCTYIAE OJHIEI0 3 YMOB camopealisaiii JIIOJAWHH. 3BaXarud Ha 1€, 1i
MOKHa BB@)XAaTH CKJIAQJHUM IICHXOJIOTIYHUM HOBOYTBOPEHHSIM OCOOMCTOCTI, pe3yJapTaToM ii
COLIaIbHO-KOMYHIKaTUBHOTO PO3BUTKY. PO3risiHyTo mpomec iHTerpamii KOMYHIKaTHBHHX Ta
TBOPYMX KOMIIOHEHTIB y CTPYKTYpl CaMOCBIZOMOCTI OCOOHMCTOCTi, IO AaKTyali3ye TBOPUY
KOMYHIKaI[il0 0COOHMCTOCTI. 3’COBaHO, IO pEeakilis HAa MOBEAIHKY IHIIMX y MPOLEC] CHIIKYBaHHS
3aBXKIM OMOCEPEIKOBYETHCS CAMOCBIJIOMICTIO, CITIBBITHOCUTHCS 3 ii peduiekcuBanM "S". Baxxauy
pOJb y BIPOBAKEHHI KOMYHIKATUBHUX Ta TBOPYMX KOMIIOHEHTIB Biirpae eMOLIHHUI KOMIIOHEHT
CNUJIKYBaHHs, CKJIQJHUKAaMHU SKOTO BUCTYMNAIOTh €MIIaTis, Oe3locepelnHiCTb, MoBara 0 IHIIMX,
IUPICTh, BIAKPUTICTH OTOUYECHHIO. PO3IIISIHYTO KOHIETIIIIO TPUCYO’ €KTHOT TUTAKTUKH.

B npochimkeHHi mpoaHalli3oBaHO MENaroriyHi CUCTEMH, SKi OepyTh aKTHBHY y4acThb Yy
(dbopMyBaHHI KOMYHIKaTHBHOI KyJbTYpH OCOOHMCTOCTi. B34TO 10 yBarm HOBAaTOPCHKHM ITiaXif
A. C. MakapeHka 70 (opMyBaHHSI KOMYHIKaTUBHMX BMiHb BUXOBaHLIB. ONpalbOBaHO MeJaroriyty
cucremy B. O. CyXxOMIMHCBKOTO, Jie TIeJaror NOBUHEH OPiEHTYBATHCh HA COLIaTbHY B3aEMOJIIO, K
TOJIOBHHM MEXaHI13M PO3BUTKY KOMYHIKATUBHUX BMiHb YYHIB.

Jocmimkeno (eHOMEH CEHCHUTUBHUX (a3 PO3BHUTKY JIOJWHHU, SK BAXKJIMBUN AaCHEKT
(dbopMyBaHHSI KOMYHIKaTUBHOI KYJIbTYpH. PO3TISHYTO POJIBOBY TEOPIiIO CoIliaii3allii K MCUX0I0ro-
Mefaroriuny mnapaaurmy (opMyBaHHS KOMYHIKaTHBHOI KyJIbTYpHU CTYACHTIB. 3’sCOBaHO, IO
OTOTOXKHEHHS 3 TI€I0 YU 1HIIOK COLIAJbHOIO POJUII0 Ma€ HEraTHUBHI HACHIJIKU AJIS PO3BUTKY Ta
cTaHOBJIEHHS ocoOuctocti. [loka3zaHo, 110 MOKAa3HUKOM KOMYHIKATHBHOI KyJIbTYPU JIOAWHHU € il
CTaBIICHHS JI0 iHIIWX, BepOajdbHE 1 HeBepOadbHE MOBJICHHS, MOBENIHKA JIIOJUHH, SKa BUCTYIIA€
30BHIIIHIM MpPOSBOM €MOLIWHUX CTaHiB, BJIACTUBOCTEH XapakTepy, TaK 1 BiJJ3epKaJe€HHAM
CTaBIICHHS JIFOJIMHU JI0 TOJTiH, OTOYYIOYOTO CBITY Ta IHIINUX Cy0’€KTiB B3a€EMUH.

Kuro4oBi cjioBa: KOMyHIKaTUBHA KOMIIETEHTHICTh, CAMOOIIIHKA, ACHEKT, eMOIlii, eMIarii,
(bopMyBaHHSI KOMYHIKaTUBHOI KYJIbTYpH, TPEHIHT, IHTEepaKis, ocooucticts, IKT, nunakruka.

KosTyn O.A.

I'BH3 "IlepesiciaB-Xmeabuuukuii I'TTY nmenn I'puropusi CxoBopoasi’’, Ilepesicias-
XMeJbHUIKUHA, YKpauHa

MNPOBJIEMA ®OPMUPOBAHUS KOMMYHHUKATUBHOM KYJbTYPhI
JIMYHOCTMU B YCJIOBUAX KOMIIBIOTEPU3ALIUN OBLIECTBA

B crarpe paccMoTpeHa mpobiemMa U pacKpbIThl OCHOBBI (POPMUPOBAHHSI KOMMYHUKATUBHOMN
KYJIBTYPBI JINYHOCTH, KOTOpAs! SBIISICTCS OMPESIICHHON CTENEHBIO €MHCTBA KOMMYHUKATHBHBIX U
COIIMAJIHBIX CBOMCTB Y€JIOBEKa, MPOSIBISAETCS B YMEHUH PEIIATh KU3HEHHbIE M MPOU3BOICTBEHHBIE
MpoOJeMbl, HAJAXHUBATh MEXJIMYHOCTHBIE OTHOIIEHHS Ha pa3HBIX YPOBHSAX, OCYIIECTBISTH
aJIeKBaTHYIO CaMOpeaTN3alfio U aanTalHio B COBpEMEHHOM OOIIIECTBE.

Ha nanHoMm »Tane pa3BUTHS M CTAaHOBJIEHUSI KOHKYPEHTHOT'O OOIIEeCTBa TJIaBHBIM YCJIOBUEM
dbopmupoBaHus sBIsSETCS OOeclieueHue HaceJIeHHs KaueCTBEHHBIM oOpa3oBaHueM. [lis Toro,
9YTOOBI YKpAaUHCKHUE MEAaroru BbICOKO IIEHWJINCh Ha MUPOBOM pBIHKE TpyZa, YKpanHe HE0OX0AUMO
o0ecrieynTh BHECEHHE IO3UTUBHBIX H3MEHEHMH B cucrteMe oOpasoBanus. IlpocnexuBaercs
TEHJCHIUSI K POCTY COI[MAIbHOTO 3aKa3a OO0IIecTBa Ha MOJATOTOBKY BBICOKOKBAJIM(DPHUIIMPOBAHHBIX
CMELUAINCTOB JUISI Pa3iIM4YHBIX OTpacied SKOHOMHKH. PaccMoTpeHbl MOHATHS "KyibTypa' Kak
COBOKYITHOCTh COIMAIBHBIX HOPM W IIEHHOCTEH B KOHTEKCTE JIMYHOCTHHIX ()EHOMEHOB B HAYYHOM
muteparype. CornocTaBieHbl KOMMYHHUKAIMIO M KYJIbTYPY JABYX Ba)KHBI, B3aUMOCBSI3aHbI CTOPOHBI
COLMAJIBHOTO CYIIECTBOBAHUS YEIOBEKa. BBIABIEHBI CleAyIOUIME acleKTbl OOIIeHus, Kak
B3aMMOJICHCTBHE, OTHOIICHUS, KOHTAKThl, 0OMeHbI. OnpeeNIeHO, YTO KOMMYHHKATUBHAsL KYJIbTypa
JIMYHOCTH SIBIISIETCS BAYKHBIM KOMIIOHEHTOM OOIIEH KyJIbTypbl MHAMBHJA U BBICTYIAET OJHUM U3
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YCJIOBHHM camopeanu3aluu 4YeioBeka. HecMoTpst Ha 3TO, €€ MOXHO CUHMTAaTh CJIOXHBIM
MICUXOJOTMYEeCKUM HOBOOOpa30BaHUEM JIMYHOCTHU, PE3YJIbTATOM €€ COLUAIbHO-KOMMYHUKATUBHOTO
pa3zBuTus. PaccMoTpeH mpoliecc MHTETrpalud KOMMYHUKATHUBHBIX M TBOPUYECKMX KOMIIOHEHTOB B
CTPYKTYpPE CaMOCO3HaHHUs JIMYHOCTH, AKTYaIM3UPYET TBOPYECKYH) KOMMYHUKALMI JUYHOCTH.
VYCTaHOBIIEHO, YTO pPEaklMs Ha MOBEACHHE IPYIHX B Ipolecce OOIIEHHs BCErjga 3aBUCUT OT
CaMOCO3HaHUs, COOTHOCHTCS ¢ ee peduekcuBHbiM "S". BaxHylo poiab BO BHEIPECHUH
KOMMYHHKATHUBHBIX U TBOPYECKMX KOMIIOHCHTOB HIPAET AIMOLMOHAIBHBI KOMIIOHEHT OOIICHUS,
COCTABJISIFOUIMMU KOTOPOI'O BBICTYHAKOT 3MIIATUs, HEMOCPEACTBEHHOCTb, YBAaXXEHUE K JIPYTUM,
HMCKPEHHOCTb, OTKPBITOCTh OKPYXEHHUI0. PaccMoTpeHa KoHLeNHs TpUCyObeKTHON AUIAKTHKHU.

B wuccnenoBaHuM NpOaHaIM3UPOBAHBI I1€1arOTMYECKHE CHUCTEMBI, KOTOpBIE AaKTHUBHO
y4acTBYIOT B (DOPMHPOBAHUU KOMMYHUKATUBHON KYIbTYpHl JIMYHOCTU. [IpUHSATO BO BHHMAaHHE
HoBaropckuid moaxox A. C. MakapeHko k (OpMHUPOBaHWIO KOMMYHHUKATHUBHBIX YMEHUM
BocnuTaHHUKOB. OOpaboTaHo menmarormdeckyro cucremy B. A. CyXOMIMHCKOTO, Tl Ieaaror
JIOJKEH OpPUEHTHUPOBATHCSA HA COLMAIBHOE B3aUMOJECHCTBUE, KAK TIJIaBHBI MEXaHM3M PAa3BUTHUS
KOMMYHUKATUBHBIX YMEHUM YHaIIUXCS.

HccnenoBan (eHOMEH CEHCUTHBHBIX (ha3 pa3BUTHUS 4YEIIOBEKa, KaK BAKHBIM acCHEeKT
(dhopMUPOBaHHUS KOMMYHHKATUBHOM KYJIBTYpPHEl. PacCMOTpEHO POJICBYIO TEOPHIO CONMATM3AIUN KaK
MICUXOJIOT0-TIEAArOTHYECKYI0 MapaAurMy GOpMUPOBAHNUS KOMMYHUKATUBHOM KYJIbTYphI CTYACHTOB.
BbISICHEHO, 4YTO OTOKIECTBIEHHWE C TOWM WM HWHOW COUHUAIBHOW POJIbIO HMMEET HETaTUBHBIC
MOCNEACTBUS Ui Ppa3BUTUS M CTaHOBiIEHUs Ju4HOCTU. [lokazaHo, dYro moOKa3aTenem
KOMMYHUKATUBHOM KYJIBTYphl 4YEJIOBEKAa SIBJIACTCS €ro OTHOIICHHE K IPYruM, BepOaJIbHOE H
HeBepOaJIbHOE peud, MOBEICHUE YeIOBEKa, BBHICTYMAET BHEIIHUM IPOSIBICHUEM 3MOLMOHAIBHBIX
COCTOSIHMI, CBOWCTB XapakTepa, TaK M OTPAKESHUEM OTHOIICHHS 4YEJIOBEKA K COOBITHSM,
OKPY>KaIOILIEero MUpa U APYTUX CYObEKTOB OTHOLICHHIA.

KiroueBble ci10Ba: KOMMYHUKATHBHAs KOMIIETEHTHOCTb, CaMOOIICHKA, aCMEKT, SMOIUH,
sMmnaTus, (opMUpoBaHHE KOMMYHMKAaTUBHOW KYJIbTYpbI, TPEHUHT, UHTepakius, TuuHocTb, UKT,
TUIAKTHKA.
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