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SIZE AND THE REDUCTION OF TRANSACTION COSTS  
ON EDUCATIONAL MEASURES

Summary. The objective of this article was aimed to examine the size of transaction costs on educational mea-
sures in the dropped and repeating courses, and to find out ways to reduce the transaction costs on educational 
measures. The results showed that transaction costs on educational measures for each course varied depending 
on the rules and teaching and learning technologies as well as the student performance evaluation measures. In 
reducing the measuring transaction costs of education, the finding showed that self-practicing and self-learning 
by information technology. Therefore, the determination of measurable standards or tangible identification of 
students’ access to data and the identification of clear roles between lecturers and learners can be validated in 
measurement and course practices can be identified.

Key words: transaction costs on educational measures, lack of information, Measures at reasonable expen-
diture.
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Posing problems

Dropping course problems in the undergraduate stu‑
dents have involved the appropriate human resource 

management. This matter is considered critical to human 
resources investment. In spite of the suitable learning 
management and transmission, dropping courses, on one 
hand, represents a problem of the shortcomings of selec‑
tion system implemented by the educational institutions 
[1]. However, on the other hand, it represents a problem 
of measurements or criteria that the learners are restrict‑
ed to accessing data or measuring methods required by 
the institutions’ standards or instructors. Consistent 
with the explanation, citing that an exchange of goods 
and services and the accurate estimation in goods and 
services need to be executed in the way that may result 
in the measurement cost and appropriate measurement 
techniques that may prevent mistakes, but reassure the 
accuracy of measurement costs [2, p. 67].

The problems regarding the measurements of labor re‑
sources preparation quality in the education market have 
stemmed from preparation of the leaners on one hand, and 
a lack of data and clarity in the measures implemented, 
leading to the repetition of the students, on the other 
hand. In fact, repeating courses is a problem that must 
be addressed. Over the past years, repeating courses may 
provide technical perspectives and assistance rather than 

developing a paradigm in the viewpoint of the interpreta‑
tion that self‑directed learning is defined in learning ac‑
tivity process to acquire new academic information and a 
response to educational attainment [8], role of rules and 
terms in the courses that contribute to the determination 
of the measurement costs.

The objective of this article was aimed to examine the 
size of transaction costs on educational measures in the 
dropped and repeating courses, and to find out ways to 
reduce the transaction costs on educational measures.

Research and publications analysis
The transaction cost on the educational measures 

represents an additional cost to materials and ethical 
resources that must be borne in the transactions by the 
participants. Because of data imbalance and opportunis‑
tic behavior, adaption plans and the investigation of the 
obligations in each subject are required [5, p. 89–102]. 
Kapelyushnikov [3] considers the quality of education 
management tool as transaction cost, a necessary resource 
for adaptation plan and control in the implementation of 
individual obligations in the process of alienation and the 
acquisition of rights and freedoms, transparency policy 
and easy access to data. At the university level, the in‑
house transaction cost involves the educational service 
while the preparation of labor skills and human resources 
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in the economic activities of the university represents the 
education market wholly. The given behaviors of partic‑
ipants in the economic activities over such education‑
al market include rules, practices and environment [10, 
p. 60] through buyer and seller relationship and market 
mechanism, determining the timeframe, quality and quan‑
tity of services provided by the educational institutions, 
and personal needs. To reduce the limits of opportunism 
in the measurement cost, it is imperative to create incen‑
tives for compliance with contractual obligations and in 
compliance with the customer interests [9].

The specificity of the authorized access to data be‑
comes an educational transaction cost (disclosure, nego‑
tiation, measurement, scoring, verification, and protec‑
tion of opportunistic costs, etc.). However, a bit of the 
investigation of the educational transaction costs on sub‑
jects has been evidenced, because the most of the interest 
have been paid to whole study rather than the university 
level and clients. The academic service transaction pro‑
vides insight that data has been relied on [4, p.140–141). 
In practice, data is determined by imperfection, quality, 
speed, and thoroughness. However, it was proven that no 
approaches have been applied to the education to address 
the courses repeating on Measurement Cost. With the 
ineffective measurement, the education market may dis‑
appear. Measurement costs are directly correlated with 
the exchange support of the education market [6]. Re‑
garding the measurement cost on dropping courses, the 
following dimensions are taken into consideration, a lack 
of examples in solving problems, unclear known answers, 
contacting with teammates for answering questions, con‑
sulting the instructors, points added by the instructors, 
the instructors guide the exams in advance, the instruc‑
tors assign the same tests repeatedly, self‑searching by 

learners, non‑traditional content appearing on the exam 
test, different lectures provided individually by the in‑
structors.

Main content presentation
The investigation of dropping courses of the under‑

graduate students during the year 2009–2015 on Laws for 
Economists (60 persons), Evolutionary Concept in Eco‑
nomics (87 persons), Basic Econometrics (32 persons), 
Microeconomics 2 (101 persons), it found that the trans‑
action cost of educational measures on individual subjects 
varied obviously. Basic Econometrics demonstrated the 
highest transaction cost in term of time lost, represent‑
ing 6,825 minutes or 113.75 hours per person, followed by 
Laws for Economists, (939.08 minutes or 15.65 hours per 
person), Microeconomics 2 (873 minutes or 14.55 hours 
per person) and Evolutionary Concept in Economics (156 
minutes economics or 2.6 hours per person). In terms of 
money lost, Basic Econometrics, representing 1,216 Baht 
per capita, Microeconomics 2 (640 Baht per capita), Laws 
for Economists (95 Baht per capita), Evolutionary Con‑
cept in Economics (80 Baht per capita).

Mainstream transaction costs of measurements in‑
curred in the instructional process of the instructors and 
learners include the students undergoing the problems, 
contacting with teammates for answering the questions, 
answering the questions, unclear known answers, differ‑
ent lectures provided individually by the instructors, a 
lack of examples in solving problems, self‑searching by 
learners on Laws for Economists and Evolutionary Con‑
cept in Economics. In addition, the exact measurements, 
answering the questions, clear known answers, a presence 
of the examples in solving problems, and answering the ex‑
ams questions demonstrated the lower level of transaction 

Table 1
Reduction of transaction costs on educational measures

Elements of transaction costs  
on educational measures

Measures at reasonable expenditure Performance Type

Self‑searching by learners, contacting 
with teammates, answering the questions

Implement transparency policy and easy 
access to data, answering to exam ques‑
tions and answering to exercises, produc‑
tion of online course manuals

Admonition of opportunistic behavior and 
unethical conduct
Cost savings in searching, protecting the 
interests of learners

The instructors guide the exams in ad‑
vance, the instructors assign the same 
tests repeatedly, lack of examples in solv‑
ing problems, unclear known answers, 
different lecture provided individually by 
the instructors.

Recording of content of lectures in the on‑
line media
Answering questions online and CCTV 
installation

Awarding for annual performance apprais‑
al on performance and determination of 
the quality of the content of the lessons on 
performance, partaken by the students in 
reducing the transaction cost on measure‑
ment

Content of non‑traditional lecture ap‑
pearing in the exams, points added by the 
instructors

Retro‑investigation of exams and answer‑
ing questions online for each subjects, on‑
line scores reporting at post‑paper exam‑
ination

Good practice in setting exam questions, 
cost savings in measurement, and protect‑
ing the interests of learners.

Sources [7, p. 98]
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cost as compared to that on Basic Econometrics and Mi‑
croeconomics 2 in which the aforesaid were not met.

On the respective basis, the transaction cost on edu‑
cational measures could reduce by a minimum of approxi‑
mately 4.5%, and a maximum of 11%, of the total time lost, 
and the transaction costs in monetary value reduced by a 
minimum of 0.8% and a maximum of 1.5% of all money 
lost on Laws for Economists. The transaction cost on ed‑
ucational measures reduced by a minimum 0.5%, minimal 
and a maximum of 1.5% of total time lost, and the trans‑
action costs on educational measures in monetary value 
reduced by a minimum of 1.5% and a maximum of 2% of 
all money lost on Evolutionary Concept in Economics

Conclusion and future works
The size of the transaction costs on educational meas‑

ures has been relied on the designed course evaluation, 
with emphasis on self‑directed learning at the appropriate 
size of the time budget of the courses. Therefore, the de‑

termination of measurable standards or tangible identifi‑
cation of students’ access to data and the identification of 
clear roles between lecturers and learners can be validat‑
ed in measurement and course practices can be identified. 
The asymmetry of the course information can be reduced, 
leading to the reduced cost in student coordination. The 
future research should concentrate the cost of opportun‑
istic behavior of the lecturers, measuring methods and 
e‑examination that would meet the student’s self‑learn‑
ing goals, the clearly‑defined role of the learners and the 
instructors, the development of new measurement varia‑
bles that provide more accuracy in determining the work‑
ing environments of the learners and the instructors.
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