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MODERN TRENDS OF DEVELOPMENT OF SERVICE SECTOR IN UKRAINE
AND IN THE WORLD

SERGIY KUCHYN, Doctor of Purpose. The purpose of the study is to identify the current
economic science, assistant trends in the development of services. The subject of the
professor, Associate Professor of research is current trends in the development of services in
the Department of Economics of Ukraine and in the world.

Enterprise, Marketing and Design/methodology/approach. During the study, the
Economic Theory, Luhansk classical methods of scientific knowledge (analysis, synthesis,
National Agrarian University, grouping, graphic method, analytical, forecasting, studying of
Kharkiv scientific and statistical sources) were used.

ORCID 1D: 0000-0002-0633-0014 Findings. The article investigates modern trends of the

sphere of services development in Ukraine and in the world.

The service sector is considered as part of the dynamically developing domestic and world economic
system. The article concludes that the development of various services depends to a large extent on the
influence of the state. Allocation of budgetary funds promotes the development of medical services,
education, and culture. However, these services have a limited impact on consumers due to the small
amount of resources currently allocated to their maintenance and development in Ukraine. The article
describes the classification of types of services on a professional basis and developed a scheme that
reveals the interconnection between the components of the service sector and socio-cultural infrastructure.

Research limitations/implications. The obtained results and conclusions are the basis for in-depth
scientific research of the problems of development of the national and world socio-cultural sphere.

Originality/value. Results and conclusions can be used in the development of national economy
development programs, in the formation of a modernization strategy for modern economic systems. The
practical value of the work consists in the fact that the provisions and practical recommendations make it
possible to solve the broken scientific and practical problem, and the results of the research, which are of
an applied nature, can have practical application in the activities of enterprises, organizations and service
providers.
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CYUYACHI TPEH/JIA PO3BUTKY CO®EPU IMMOCJYT B YKPAIHI TA CBITI

Y crarTi pocmimkeHo cydachi Tpemmd possutky chepn | KYUAH CEPI'IA NABJIOBHY,
nocayr B Ykpaini Ta cBiTi. Cdepa mociyr po3risgaeTbes sK OOKMOp eKOHOMIMHUX HAYK, OOYeHm,
YaCTHHA BITYM3HIHOI Ta CBITOBOI €KOHOMIYHOI CHCTEMH, IO dgueum Kageopu eKOHOMIKU
JMHAMIYHO  PO3BUBAEThCA.  METOW  JOCHIDKEHHS € nldnpueycmga, Mapremuncy ma
BU3HAUCHHS CYYaCHMX TPEH/IB DO3BUTKY cepu mociyr. | €KOHOMiunoi meopii, Jlyeancokuil
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nociyr B YKpaiHi Ta cBiTi. B Xxoal JOCTiIKEHHS BUKOPUCTOBYBAIMCH KJIACHYHI METOJM HAyKOBOTO
mi3HaHHS (aHai3, CHHTE3, TPYIyBaHHS, rpadidyHUil METOA, aHANITHYHUHA, MPOTHO3YBaHHS, BUBYCHHS
HAYKOBUX Ta CTaTHCTUYHHUX JDKepen). Y cTaTTi 3po0JeHO BHCHOBOK, IIOPO3BUTOK PI3HUX MOCTYT
3HAYHOIO MIpOIO 3aJICKUTh BiJ BIUIMBY Jep)KaBH. BuaieHHS OIOKETHUX KOIITIB CIPHUSE PO3BUTKY
MOCITYT MEMYHOTO 00CITyrOBYBaHHS, OCBITH, KylIbTypu. OJTHAK IIi TOCIYTH MalOTh OOMEKEHUI BILUTUB Ha
CTHOXHBAYiB y 3B’5I3KY 3 HEBEIIMKHUMH PECYpCaMHU, sIKi HUHI BUAUISIOTHCS HA iX yTpUMaHHS Ta PO3BUTOK B
VYkpaini. Y cTaTTi HaBelIeHO Kiacu(iKaIlilo BUIIB MOCIYT 3a Mpo¢eciHHOI O3HAKOKI Ta PO3POOIICHO
CXeMy, M0 PpO3KpPHBAE B3AEMO3B 30K CKJIAZAOBUX Cdepu TMOCIyr Ta COUIaJbHO-KYIbTYPHOT
iH}pacTpykTypu. Pe3ynbTatii Ta BACHOBKH MOKYTh OYTH BHKOPHUCTaHI IIPH PO3POOIIl MPOTpaM PO3BUTKY
HaIllOHAJIbHOI E€KOHOMiKHM, MpH (OpMyBaHHI CTpaTerii MojAepHi3alii CydYaCHHMX EKOHOMIYHHX CHCTEM.
OTtpumani pe3yJbTaTH Ta BUCHOBKH € MIIPYHTSM JUIsl IOTJIMOJIEHOTO HAyKOBOTO JOCIHIHKEHHS ITPO0JIeM
PO3BHUTKY BITUM3HSHOI Ta CBITOBOI COIIaJIbHO-KYNIbTYpHOI cepu. IIpakTuune 3HaueHHs poOOTH moJsArae
y TOMY, IO TIOJOKEHHS Ta MPAKTUYHI PEKOMEH/IAIIIT Jaf0Th MOXIIUBICTh BUPILIUTH IMOPYIIEHY HayKOBO-
NPakTUYHY NpoOeMy, a pe3yibTaTH JOCIIIKEHHs, 1[0 MAIOTh NPUKIAJHUN XapakTep, MOXYTh MaTH
MPAKTUYHE 3aCTOCYBAHHS B AiSUTBHOCTI ITiAMPUEMCTB, OPTaHi3alliil Ta yCTaHOB CepH MOCIIYT.
Knwuoei cnosa: nocinyeu, po3eumok, mpeno, eKOHOMIKA, 0epaicasa.

COBPEMEHHBIE TPEH/IbI PASBUTUSA COEPHI YCJIYI' B YKPAUHE U MUPE

KYUYWH CEPTEM ITABJIOBUY,
O0OKMOP 9KOHOMUYECKUX HAYK, OOYEeHM,
doyenm Kageopvl IKOHOMUKU
npeonpusmus, MapKemuHea u
9KOHOMUYEeCKOU meopuu, JIyeanckuil
HAYUOHATILHBIU A2PAPHbIL

VHusepcumem, 2. Xapvkos
ORCID ID: 0000-0002-0633-0014

B crarpe uccienoBaHbl COBPEMEHHBIE TPEHbl Pa3BUTHUS
cheppt ycayr B Ykpamne u wmupe. Cdepa ycayr
paccMaTpuBaeTCsl KaK 4YacTb OTEUECTBEHHOM M MHPOBOU
SKOHOMHUYECKOM CUCTEMBI, JUHAMUYHO pa3BuBaercs. L{ensro
UCCIICOBAHMS  SIBIISIETCA  ONPEIEIICHHE  COBPEMEHHBIX
TPEHI0B pa3BUTHs cdepbl ycuyr. [Ipeamer uccnenoBaHus —
COB pPEMEHHbIE TPEH bl Pa3BUTHUsA cepbl ycayr B YKpauHe U
Mupe. B xozae ucciie10BaHus UCIIOJIb30BAINCH KIIACCUYECKUE
METO/Ibl HAYy4YHOTO [T03HaHUS (aHaJIU3, CUHTE3, IPYNIHUPOBKH,
rpaduyeckuii MeToj, AaHAJIUTUYECKHM, NPOrHO3WPOBAHME, M3YyUEHHE HAyYHbIX M CTaTUCTHYECKUX
UCTOYHUKOB). B craThe cpenmaH BBIBOJ, YTO Pa3BUTHE Pa3IMYHBIX YCIYT B 3HAYUTEIBHOM CTENEHU
3aBUCHUT OT BIIMSIHUS TOCYJIapcTBa. BrijeneHune OIOJKETHBIX CPENCTB CIIOCOOCTBYET Pa3BUTHIO YCIIYT
MEIUIIUHCKOTO O0CITyKUBaHMsI, 00pa3oBaHMs, KyabTypbl. OJHAKO 3TH YCIYTH MMEIOT OrpaHHYEHHOE
BIMSIHUE Ha MOTpeOuTesell B CBSI3U C HEOONBIIMMHU pecypcaMu, KOTOpbIE ceidac BBIAENSIOTCS Ha HMX
coJepKaHWe M pa3BuUTHE B YKpauHe. B craThe mnpencrtaBieHa KiacupUKALMs BHJIOB YCIyr IO
npodeccuoHaIbHOMY TpHU3HAKYy MU pa3paboTaHa cXema, pacKphlBarolllas B3aUMOCBSI3b COCTABISIOLIUX
chepbl yCIOyr COLMAIbHO-KYJAbTYPHOH MHQpacTpyKTyphl. Pe3ynabTaThl W BBIBOABI MOTYT OBITh
UCIIOJIb30BaHbl MPHU pa3pabOTKe MPOrpaMM Pa3BUTHS HALMOHAJIBHOM SKOHOMMKH, NMpU (HOPMUPOBAHUU
CTpaTeruy MOACPHU3ALMN COBPEMEHHBIX SKOHOMHMUYECKUX CUCTeM. [lonmydeHHbIE pe3yiabTaThl U BBIBOJBI
ABJIIIOTCS. OCHOBOM JJIsi YINIyOJIEHHOTO HAay4yHOTO MCCIIEJO0BaHUS MPOOJIEM Pa3BUTHUS OTEYECTBEHHON U
MHUPOBOH COIMANBHO-KYIbTYpHOI cdepbl. [IpakTHueckoe 3HaueHHMe pabOThI COCTOUT B TOM, 4TO
MOJIO)KEHUST U TPAKTUYECKUE PEKOMEHJAIMU JAal0T BO3MOXKHOCTh PELIUTh HAyYHO-TIPAKTUYECKYIO
npobieMy, a pe3yabTaThl UCCIIEAOBAaHUS, UMEIOIME MTPUKIIAHON XapakTep, MOTYT UMETh MPAKTHYECKOe
IPUMEHEHUE B ACSITEIbHOCTU MPENNPUITHIA, OpraHU3aIUil U yupeKIeHUI cPepbl YCIIyT.

Knioueguie cnosa: ycnyzu, passumue, mpeno, SKOHOMUKA, 20CYOapCmeo0.

Formulation of the problem.The service
sector occupies a prominent place not only in the

opportunities for deeper development and
satisfaction of socio-cultural needs of individuals

development of human capital; but also affects the
functioning and development of material
production; helps increase free time; provides

94

and population in general; it is a key element
ensuring the formation of a new life quality;
ensures the quality of the enhancement including
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the economic one andthe competitiveness of the
national economics and economy [6, p. 292].

Analysis  of  recent research  and
publications.A significant contribution to the
study of the problems of development of services,
the mechanisms of regulation of economic activity
of its elements was made by scientists such as
O. Batishcheva, la. Bystrushkin, M. Zhulinsky,
B. Danylyshyn, A. Degtyar, V. Kovalchuk,
A. Kolot, V. Kutsenko, P.Levin, O. Malysheva,
O. Melnitchenko, S. Mirvoda, M. Moiseev,
V. Novikov, la. Ostafichuk, G. Osipov, G. Sklyar,
V. Cherba, and others. Among foreign researchers
it is worth mentioning the following authors:
Alexander J., Baumol W., Benger R., Bourdieu P.,
Canepa-Koch G., Charon J., Kotter J. and others.
In the works of the abovementioned authors the
methodological, theoretical and practical aspects of
the development of the service sector, the
mechanisms of functioning and improvement of
state regulation of the service sector in Ukraine and
the world are studied.

Formulating the aims of the article.The
purpose of the study is to identify the current
trends in the development of services. The subject
of the research - current trends in the development
of services in Ukraine and in the world.During the

study, the classical methods of scientific
knowledge (analysis, synthesis, grouping, graphic
method, analytical, forecasting, studying of

scientific and statistical sources) were used.

Presenting main material.The analysis of
features and factors of development of the sphere
of services is a key aspect of research of the social
and cultural sphere. The level of development of
the service sector determines the well-being of the
population, o) in many countries
governmentsgivespecial —attention for it. In
addition, some areas of the social complex are
among the most profitable, despite of the long-term
payback period (tourism, health resort economy).
An effective service sector is an indicator of the
level of development of innovative processes in the
state.

From the beginning of 30-ies of XX century,
the production and provision of services in
individual countries becomes the main object of
commodity-money relations [5]. As a result, the
service sector in its development is ahead of the
sphere of material production. Taking into account

the importance of the service sector and its impact
on modern society, the United Nations proclaimed
a period between 1990 and 2000 a decade for the
development of the service sector. According to the
classification of the International monetary fund,at
the start of XXI centuryall available services are
almost 70% of the value of the total output in the
world, and international trade in services is now
growing dynamically [2, p. 41].

Foreign experience confirms that the growth of
the service sector is one of the important directions
of development of modern society. The share of
services in the gross national product of developed
countries is about 2/3, and in the USAthe number
of workers in the service sector reaches 80% of the
total number of employed. According to world
forecasts, the increase in the number of free
workplaces in the future will be exclusively at the
expense of this sphere [1].

The factors that contribute to the development
of services around the world should be viewed
from two opinions: from the position of the
development of material production, and changes
in the economic behavior of households.

According to the first position, scientific and
technical progress is considered. In the second half
of the twentieth century new technologies,
including informative ones, significantly increased
the requirements for the content and quality of the
workforce, the development of management and
marketing in existing enterprises. Training and
release of the relevant specialists can be made
exclusively through a highly developed service
sector. In provision and results of material
production, a key role moved to a complex
technique and equipment, that led to an increase in
the level of technical maintenance of production,
the formation of service centers, as well as the
expansion of external and internal activities in the
service sector, an increase in demand for
production (installation, engineering, leasing, etc.)
and post-sale (service, repair) services. Automation
of production processes has led to an increase in
labor productivity, that, accordingly, led to the
complete displacement of the labor force beyond
the material production, there was its overflow into
the service sector. These changes in social
production have been called "softization"-it is the
process of enhancing of the role of intangible
resources in ensuring of the social reproduction.
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This term is understood as the saturation of the
management process with scientific and technical
innovations, information, modern means of
communication; the optimization and efficiency of
management, growth of the value of consulting,
engineering, etc. [7, p. 90].

On the other hand, we are talking about the
growth of income of the population. This is one of
the most important factors, which changesthe
parameters and structure of development in the
service sector. Accordingly, the well advanced
service sector is an example of a developed
society. This relationship is realized through the
behavior of the consumer, who treats his profit as a
source of purchase of goods or services.

This situation is clearly explained by the
German economist E. Engel, who in the 80-s of
the XIX century formulated the law, according to
which "as the family's income increases, the share
of its expenditures on food products decreases,
while the share of expenditures on housing,
electricity, clothing are almostunchanged, but the
share of expenditures on services increases” [3].

A separate factor that forces the service sector
to develop is the growth of the amount of free time
which a person has. This trend belongs to all
developed countries. If the number of people who
need spiritual growth and physical improvement
grows, it leads to the growth of the role and scale
of educational, cultural, sports, health, touristic and

Types of services

other services.

Demographic changes play a key role in the
development of services. That is, they objectively
determine the sizes and scales of the service sector
due to the changing in population, on other hand—
cause the consistence and structure of the cultural
sphere, because for example, an increase in the
percentage of elderly people leads to an increase in
demand for medical and recreational services.

A feature of the development of services during
the development of market relations is the increase
in the share of services provided for a fee, as well
as the development of the commercial sector of the
national economy. The paid services include
household, housing and communal services,
passenger transport services, communications,
some services in the sphere of culture and
education, health, physical culture and sports,
legal, services of financial institutions, sanatorium-
resort, tourist and excursion and others.

Services are classified as follows: production-
engineering, leasing, repair of equipment and
technique; distribution-services in trade, transport

services, communications;  consumer-utilities,
tourism; public-television, radio broadcasting,
education, health and culture; professional-
banking, insurance,  financial,  consulting,

advertising (Fig. 1).

v

Production

A\ 4

Distribution

v

Consumer

\ 4

Professional

\ 4

Public

Fig. 1. Classification of types of services on professional feature
Source: created by the author
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The development of services in Ukraine largely
determined the process of transformation of the
economy in the early 90-ies of XX century. Firstly,
because it has been causing the appearanceof many
new types of services, mainly intermediary ones
(financial and credit, consulting, audit, brokerage,
etc.). Secondly, because of decline in public
financing, many services that were previously free,
have become payable (education, health, television,
etc.).

Another key factor for Ukraine in the
development of the service sector has become the
small amount of startup capital. It is for this reason
that the market for services was and is attractive
for small-sized entrepreneurs. That is, many types
of services do not require significant startup
capital, that implies a quick return of investments.
Also, the development of the service sector
provides favorable conditions for the use of skilled
labor. Unfortunately, now, in Ukraine, the rapid
development of the service sector is hampered by a
narrow internal market for its products because of
the total impoverishment of the vast majority of the
population, sharp increase in prices for paid
services and so on [4].

If we consider the development of the state
from economic positions, the economic growth in
Ukraine can not be achieved only through the
development of heavy industry. During the last
years all developed and some developing
countrieshave shifted the structure of the national
economy from the production of goods to the
production of services. There are services which
have become the source of long-term economic
growth of countries. The insufficient level of
development of the service sector is often defined
as a “mismatch” of the structure of the domestic
economy to the conditions of integration into the
European space.

Three components of the service sector should
be distinguished: material production services
(transport, communications, household services),
spiritual life services (education, culture), social
services (trade, housing and communal services,
health care). The relationship between the
components of the service sector and socio-cultural
infrastructure is shown in Fig. 2.

The spiritual sphere is considered as the sphere
of relations of people concerning the creation,
expansion and perception of spiritual values; as the

wide complex of ideas, views, conceptions, that is,
the whole spectrum of consciousness production
(both individual and social), its transformation,
conversion into the individual spiritual world of a
person [9]; as the set of influences of national
traditions, family, education, culture, religion,
environment and other factors that make a person
kinder (more humane) [8, p. 18].

Before the beginning of the crisis in the world
economy, developed countries spent up to one third
of their gross domestic product on social services.
It is natural that as a result of crises in the countries
unemployment grows, tax revenues and real
incomes of households decrease, financial
opportunities of the state to support the sphere of
culture and promote development of cultural and
artificial ~ infrastructure narrow. In addition,
households are beginning to save on cultural
products, because basically such services do not
belong to the benefits that satisfy the primitive
daily needs of human.

Conclusions.The socio-cultural environment is
becoming increasingly important for the developed
world countries. The development of the social and
cultural sphere is a vital condition for satisfaction
of needs of human. The social and cultural sphere
is one of the most important sources of job
creation, it is one of the few areas where the
attraction of new technologies does not lead to a
rapid reduction of personnel. In Ukraine, the active
development of the social and cultural sphere
should become a source of achieving of a high
level of employment, that, in turn, will contribute
to improving of the standard of living of all
citizens of Ukraine.

Ukraine needs to develop a holistic concept of
changes in the state regulation of services. This
concept should be based on the introduction of a
new financial and economic strategy. The strategy
should envisage diversification of sources of
funding, involvement of marketing principles in
the production process, attraction of modern
technologies and innovative approach, clarification
of factors of growth of competitiveness at the
world level. Practical recommendations on
improving the state regulation of the economic
mechanism of the service sector in Ukraine will
provide an opportunity to solve the modern
scientific and practical problem of the effective
development of the national economy.
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Service sector Composition Functional Social
elements infrastructure
Household Serving
service
Utilities Social-
; household
Material infrastructure
production
services Transport
Connection  [¢ Household
Catering
Trade
Social sector Social welfare
services
Education < Educational
Y Health care
Physical
Spiritual life education
services Wellness
Sport Social-cultural

Recreational
economy

Theatrical affair

infrastructure

Library field

Cultural and artistic

Museum
sciences

Fig. 2. Relationship between components of the service sector and social and cultural infrastructure
Source: created by the author

The development of various services largely
depends on the influence of the state. The
allocation of budget funds contributes to the
development of medical services, education and
culture. However, these services have a limited

impact on consumers due to the small resources
that are now allocated for their maintenance and
development in Ukraine. The sphere of culture
should be more protected from foreign influence,
because the penetration of foreign services in this
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sphere can have a negative impact on its
sovereignty and state security, so the cultural and
artistic infrastructure requires enhanced control and
regulation by state authorities and local self-
government, state support in an economic
development and management of the sphere of
culture.
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