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IHYTU COBEPIIEHCTBOBAHUSA CUCTEMbBI ObPA3OBAHUA
B COEPE TYPU3MA B YCJIOBUSAX I'VIOBAJIBHOI'O MUPA

Apxinosa O. B., Timykosa H. O.

[Insixu yOOCKOHAJIGHHS CHCTEMH OCBITU B cdepli TypusMy B YMOBax
rJ100aJIbHOTO CBITY

VY crarTi po3riasgaloThCs KIOYOBI MPOOIEeMU Cy4acHOT €KOHOMIYHOI OCBITH B
TypHU3Mi, aHAJII3ye€ThCsl BIUIMB Iyo0anizamii Ha TpaHc(opMmailito ocBIiTU. ABTOpamu
OOTpYHTOBYETHCSI 3HAYHHMIM BIUIMB CHCTEMH OCBITM Ha (POpMyBaHHS COLIAIBHO-
KYJBTYPHOI Ta OCOOMCTICHOT 1IEHTUYHOCTI.

BusHavaroTbCcss OCHOBHI 3aBIaHHS HA MIIAXY BIOCKOHAJICHHS CHCTEMHU
TYPUCTCHKOI OCBITH, BHUSBISIOTHCS KIIOYOBI IMIIEPATUBU MO BIAHOMICHHIO [0
CTpaTeriuyHUX  BEKTOPIB MOro  po3BUTKY. TakoX  HaMi4alOTbCsl  BEKTOpH
BJIOCKOHAJICHHSI TpodeciiftHol ocBiTH y cdepl Typusmy, MIKPECTIOETHCS, M0 HOTo
PO3BUTOK TOBMHEH WTH MIISXOM B3a€EMONPOHWKHEHHS 1 B3a€MOJIOIIOBHECHHS
BHYTPIMIHBOTO 1 30BHIMIHBOTO OCBITHBOTO CEPEAOBHINA. Y BHYTPIITHBOMY
cepeoBuIIl HEOOXITHO 3aCTOCOBYBATH HAMOLIbII e()EeKTHBHI YMOBHU Ta 1HHOBAIlIHHI
MeToaH, aje 3 Oe3yMOBHMM YpaxXyBaHHSM OCOOJIMBOCTEH POCIACHKOI OCBITH 1
XapakTepy notped y (haxiBisiX sl HAI[IOHAIBHOT €KOHOMIKH.

Knrouosi crnosa: ocsita, riobdanizaiiisi, ocBiTa B chepi Typusmy.

Apxunosa O. B., Tumrykosa H. A.

[Tyt coBepIICHCTBOBAaHUS CHCTEMBbl O0OpasoBaHus B cdepe Typusma B
YCIIOBHSIX TJIO0QIBHOTO MHUPa

B cratee paccMaTpuBarOTCS =~ KJIIOYEBBIE  MPOOJIEMBI  COBPEMEHHOTO
HKOHOMHYECKOTO 00pa30BaHUs B TypH3ME, aHAJIU3UPYETCs BIMSHUE TI00aTu3aIuu
Ha TpaHcopmaruio oOpa3oBaHus. ABTOpaMH OOOCHOBBIBACTCS OIPEICSIIAIOINICEe
BIUSIHUE CHCTEMBI 0O0pa3oBaHHs Ha (OPMHUPOBAHUE COIHAIBHO-KYIBTYPHOU W
JUYHOCTHOM MJIEHTUYHOCTH.

OnpenensitoTcsi OCHOBHBIE 3aJayll Ha TYTH COBEPIICHCTBOBAHUS CHCTEMBI
TYPUCTCKOTO 00pa30BaHUS, BBISIBIISIIOTCS KIIOYEBBIE UMIIEPATHBBI MO OTHOIICHHUIO K
CTpPAaTETMYECKMM BEKTOpaM €ro pa3BUTHs. Takke HaMEYaroTCs  BEKTOPHI
COBEPIICHCTBOBaHUSI MpodeCcCHOHAIbHOTO 00pa3oBaHus B cdepe TypusMma,
MOTYEPKUBAETCS, YTO €r0 Pa3BUTUE JOJKHO UATH TI0 IMMYTH B3aUMOIIPOHUKHOBEHUS U
B3aMMOJIOTIOJIHCHUSI BHYTpPEHHEH MW BHeIIHeW oOpas3oBaTenbHOM cpenbl. Bo
BHYTpPEHHEH cpeqe HeoOXoauMo NpHHATH Hanbojee S()QPEeKTUBHBIC YCIOBUS H



MHHOBAIlMOHHBIE METOJBI, HO C O€3yCJIOBHBIM YYETOM OCOOEHHOCTEH pPOCCHUIICKOIO
00pa3oBaHusA M XapakTepa MOTPEOHOCTEM B CIEHUATMCTaX JJI1 HAIMOHAIBHOMN
SKOHOMUKH.

Kniouesvie cnosa: obOpazoBanme, Tio0anmu3anms, oOpa3oBaHue B cdepe
Typu3Ma.

IToctanoBka mpoOJieMbl COBEPIICHCTBOBAHMUS CHCTEMBI 00pa3oBaHus B cdepe
Typu3Ma B YCIIOBUSIX TJI00AJILHOTO MUpPa HEM30EKHO BIIEUET 32 COOON pa3MBIIUICHUS
0 CcyTd mio0anu3alMd Kak TakoBOM. MacmrTaOHble W3MEHEHHS] MHPOBOTO
MIPOCTPAHCTBA MOPOJUIN OJHO U3 CAMBIX MPOTUBOPEUYUBBIX SIBICHUI COBPEMEHHOIO
oOlecTBa U KyJIbTypbl — rioOanu3anuio. Hapsimty ¢ MO3UTHBHBIMHU MPOIECCAMH,
TaKUMU KaK pPa3BUTHE KOMMYHHKAIMM, WUHTEHCU(UKAIMS KyIbTypHBIX CBSI3€d U
npodee, roOanu3anus MOpoAuia W CEpbE3HbIC MPOOJEMBbI, HANpUMEpP, MpoOJeMy
pa3pyllieHus HAIMOHAIBHO-KYJIBTYPHOH HWIAEHTUYHOCTU TOJ BJIMSHUEM MAacCOBOI
KYJbTYPBHIL.

Bnusaue rino0anu3zanuu COBpEMEHHOTO OOIlEeCTBAa HAa CUCTEMY OOpa30BaHUS
MMEET KakK IIOJOKUTENIbHbIe, TaK M OTpHULIATeNIbHbIe CTOPOHBI. K siBIeHMsIM,
MOJIOKUTENIHO BIUSIIONIMM Ha Pa3BUTHE O0Opa30BaHUS MOKHO OTHECTH: OTPULIAHHE
3aMKHYTOCTHU OTJEJIBHOI0 OOIIECTBA U MPOBO3IIIAIIEHHE OTKPHITOCTH B COLIMAIBHOM,
HAay4YHOM, KYJIbTYpPHOM, MOJMTHYECKOM IUJIAHAX; CPEAU HETaTUBHBIX YEPT, MOMKHO
yKa3aTh Ha TO, YTO TJ00amu3amusi SKCMAHCUBHO KOPPEKTUPYET (YHKIHMH U IICNH
oOpa3oBaHus, MEHSET MPOQPECCHOHATBHO-KBATN(DUKAIIMOHHYIO MOJEINb, CTePKHEM
KOTOPOM CTAaHOBSITCSI HPUHIUIIBI IKOHOMOIIEHTpU3Ma U yTuiutapusma [ 1, c. 83].

OOCyXIeHNI0 BOMPOCOB O CYIIHOCTH TJIOOATM3allid, €€ TMOCISACTBUUN IS
chepbl IKOHOMHKH, MOJTUTHKU U KYJIbTYPhI MOCBAIIEHO HeMalo pabot. B mocnennue
JECATUIICTHSI B MCCIENOBATEIbCKOW H TMOMYJSPHOM JHMTEpaType OTMedaeTcs
3aMETHOE  OXHUBJIEHME  HHTepeca K  93Tol  mpobimeme.  Dunocodcko-
KyJbTYpPOJIOTHYECKOE OOOCHOBAaHUE MACIITAOHBIX IMBHJIM3AIMOHHBIX IPOIIECCOB,
paccMoTpeHre Tpo0ieM IWHAMHUKU M Pa3BUTHS KYJIbTYPhl, @ TaKXKe IEHHOCTHBIX
aCIMeKTOB TJIO0AIM3aIlii HaXOAUT CBOe BbIpakeHue B paborax B. I1. bonbmiakora,
B. A. Konesa, M. K. MamapaamBuiu, B. M. Mexyesa, B. A. Meiinepa,
A. I1. MapxkoBa, B. M. Po3una, H. H. CyBopoga, I'. JI. Tynpuunckoro, A. 5. ®nuepa,



C. C. Xopyxero, IO. M. Illopa. B paHHBIX HCCIEAOBAHUSAX OTMEYAIOTCA TaKUE
NpsIMbIE CJIEACTBUS TJIO0ANM3alMM KaK OCKYJACHHUE M OMACCOBJICHHE COBPEMEHHO
KyJIbTYypbl, MHQISIIUS [IEHHOCTeH M cMbIcaoB. Ha Ham B3rsn, cieayeT ocobo
PACKpBITh JEKOHCTPYKTUBUCTCKHUE UACHU TI00aIM3alUN, €€ MOCIECACTBUS U BIUSHUE
Ha cUCTeMY 00pa30BaHMUsl.

0. M. Jlorman mmcan: «Celdac [elaeTcs IOMNbITKAa CO34aTh MHPOBOE
MPOCTPAHCTBO — OJKOHOMHUYECKOE U  KyibTypHoe. OpjHako, MPOJOJKAECT
0. M. JlormaH, «eOWHCTBO COCTOMT HE B TOM, YTOOBI BCE OBLIM OJWHAKOBBLIMU.
«lToHnMaeMoCTh» K KOTOPOM MBI TaK CTPEMHUMCS, — 3TO OJHWH MOJIOC; APYrou
HEOOXOJUMBINH TOJIIOC — «HEMOHMMAEMOCThbY», MOTOMY YTO HEMOHUMAaHUE JeiaeT
MOHUMAaHHE MYYUTEIbHBIM U BMECTE C TEM MUMEIOIIUM CMBICT U BBICOKYIO LIEHHOCTD.
Bynyiiee He B cTUpaHUM HAallMOHAJIBHBIX T'PAaHUI], @ B TOHUMAHUH HEOOXOJUMOCTH
Yy’>KOro: 4yKOM, WHAKOMBICIISIINN, WHA4Y€ YCTPOCHHBIA IS MEHS MYYHUTENIbHO
HEOOXO0/JMM U COCTaBJIAET MO€ MYUUTENIbHOE cuacThe» [2, ¢. 120 — 121].

[lomaraem, yto Oynyuiee oOpa3oBaHusl HE B MPUBEICHUHN BCEX HALMOHAJIbHBIX
oOpa3oBaTeIbHBIX CHUCTEM K €IWHOMY 3HAMEHATeNnio, He B YHUDHUKAUHA U
CTaHJApTU3allMM, a B BO3MOXKHOCTH peaju3allid MPUHLUIOB IUIIOpalIN3Ma, B
CYILIECTBOBAHMM W pa3BUTHH CaMOOBITHBIX CHUCTEM M MoOJeJed oOpa3oBaHUs, B
KYyJbTUBUPOBAHUU PA3HOCTH, HEMIOXOKECTH.

B Toxe Bpemsi, mpobiiemMa BIUSHUS TII00aTH3aIMi Ha CHCTEMY 00pa3oBaHUs HE
MOXET OBITh PACCMOTPEHA B OTPBIBE OT OOIIMX MpoOsieM 0osiee BHICOKOTO YPOBHS —
MHUPOBBIX, EBPOTIEHCKUX, POCCUUCKUX, MPOOJIEM, CBA3aHHBIX C COBEPIICHCTBOBAHUEM
KadecTBa 00pa30BaHUS KakK IIEJIOCTHON HaJ HAIMOHAIBHON cHucTeMbl. Pa3Buthe
COBPEMEHHOTO O00IlecTBa B 3HAUUTEIBHON CTEMEHH OOYCIOBIEHO YPOBHEM
oOpazoBanusa. C apyroil CTOpOHBI, MUPOBOE COO0IIECTBO (GOPMYIUPYET TpeOOBaHUSA
— OTpeJeIeHHbIE UMIIEPATUBBI MO0 OTHOIICHUIO K CUCTEME OOy4YeHHUsS] M BOCITUTAHUS.
Takue npsimbie U OOpaTHBIE CBA3M (GOPMYIUPYIOT CTpATErHUECKUe eI U 3a/Jauu

pa3BUTHs 00pa30BaHUs KaK IEJIOCTHON CUCTEMBI.



[ToToMy cBOEBpEMEHHOW BUAMTCS PEIICHUE 3a/1a4d IO BBISIBICHUIO BIUSHUS
rio0aau3aluu Ha TIyOMHHYIO0 TpaHc(hopMaluio 00pa30BaHus, a TaK:Ke ONpeIeTICHUs
MyTEeN €ro COBEPIICHCTBOBAHUSI.

Heo6x0auMo OTMETUTh, 4TO B OTJIMYHME OT OTEUECTBEHHON 0O0pa3oBaTEebHOM
MpaKTUKW, LU W 3aJa4d €BPONEUCKOro o0pa3oBaHUsl OTIWYAIOTCS OoJbIIeit
MParMaTUYHOCTHIO M OPUEHTUPOBAHBI MPEUMYIIECTBEHHO HA PHIHOYHBIE MOJXO/IBI,
OpUHUUIBL U yclioBus. CucrteMa BbICHIETO OOpa3oBaHUS «PHIHOYHOIO THUIA»
NEUCTBYET B OOJIBIIMHCTBE MHIAYCTPUAIBHBIX cTpaH Mupa. OO0pa3oBaHue B AaHHOI
TpagulMy TMOHUMAeTCs Kak cdepa oOpa3oBaTENbHBIX YCIYr ISl YAOBJIETBOPEHUS
MOTPeOHOCTEM HacelleHWsT U TPOU3BOJCTBEHHBIX CTPYKTYp, OPUEHTHpPOBAHHas Ha
JUYHOCTHBIM BBIOOpP B 3aBUCMMOCTH OT HWHAMBUIYAIbHBIX II€JIEH, COIHUAIBHBIX
npuTsI3aHuii W (UHAHCOBBIX  BO3MOXKHOCTEH  rpakman. (OOpa3oBaTenbHOE
YUPEXKIAECHUE CTAHOBUTCS B OCHOBHOM YIIPABJICHUECKOM CTPYKTYpPOM, HAUECJICHHON B
OOJIBIIION CTENEHU HAa «OTHICKAHHME CPEJICTB JJISI JOCTHKEHHSI KaKUX-TO KOHKPETHBIX
uenei» [3, c. 39]. 3anagHas mojens oOpa3oBaHUsl O0a3MpyeTCs Ha MPAKTHUYECKUX
MOTPEOHOCTSIX ~ COBPEMEHHOTO  OOIIECTBA, OPHEHTHPYETCS Ha  MOJATOTOBKY
MPUKIIAIHBIX CHEIUATUCTOB. XapaKTEPHOU OCOOCHHOCTBIO SIBJISIETCS MPaKTHYECKas
HaIlpaBJICHHOCTh OOYY€HHMs, TJ€ OCHOBHOW AaKIEHT JeJaeTcsi Ha CHeluaIbHOe
obOpa3oBaHmue.

Crnenyer BAyMYHBO MOAXOJUTH K aHAINU3Y TEX II00ajdbHBIX TpaHChOpMaIui,
MOJT BIMSIHUEM KOTOPBIX CerojiHs pedopmupyercs Boiciiee oOpazoBanue. He crout
IyMaTb, 4YTO, BOWJAS B 4Yepeay HU3MEHEHHUH, IEPEyCTPOMCTBA, Mbl HE JOJDKHBI
MoJiBepraTh aKTUBHOW TPOBEPKE, KPUTUKE CYIIECTBO camux pedopm. «meHHO
pedbopMupyemble, TMepexoaHble oOIecTBa W CTPYKTYpPhl Kak HECTaOWIIbHEIE,
pa3BUBAIOLIMECA CHUCTEMBl JEMOHCTPUPYIOT CBOK  IMOTEHIHAIBHOCTb, T.€.
CIIOCOOHOCTh T€HEPUPOBATh HOBBIC WJICH, ... HOBBIE JIBUKEHUS, TO €CTh BapUAHTHI,
aTbTEPHATUBBI Pa3BUTUA cUCTeMb» [4, ¢. 8]. B ycioBusx tpancdopmaruii ectb
MECTO POXKICHUIO U OIEHKE HOBBIX HJIEH, IOPYroe Jej0, KaKoe HpPaKTUYECKOEe
HAIOJIHEHUE TOJIy4aT WJIeH, 00pa3oBaTeIbHbIE CTAHIAPTHI, «HACKOJIBLKO OHU OyAyT

CIIY’KUTh JIeJly TYMAaHU3alUH, UHTEJUIEKTYaJIbHOW U HPABCTBEHHO-IICUXOJIOTMUYECKOU



0€30MacHOCTU HAIlMM — BCE 3TO 3aBHCUT OT TOCYyJapcTBa M 31paBOro CMBICIIA
YUHOBHHUKOB OT 00pa3oBaHus» [5, c. 4].

Jla, ceroaHsi TeMibl rI00aNbHBIX MEPEMEH TPEeOYIOT MOCTOSIHHON 3BOIIOLIMHU
npenojaBaHus, BKJTFOUYCHUSI B 00pa3oBaTEIbHbIN npo1ecc Hay4YHO-
HCCIIEIOBATENbCKON AesiTeIbHOCTH. B Hacrosiee Bpemsi MOTPEOUTENU ITUKTYIOT
TpeOoBaHUs K pe3ysibTaTaM 00pa3oBaTeNLHOTO Mpolecca. MHOTUe uccienoBarenu
CKJIOHSIFOTCSL K MBICIIM, YTO TEpej €BpONEHCKUM 00pa3zoBaHHEM CTOUT IpobieMa
BBDKMBAHUS, KOTOpas MOXET OBITh pelleHa TOJbKO 3a CYET YJIOBIETBOPEHUS
MOCTOSIHHO pacTylled TpeOoBaTeIbHOCTH paldoTojaTesie. 3aMeTUM, 4YTO PBIHOK
00pa3oBaTeNbHBIX YCIYT M  PBIHOK paboTomaTeiaed OOBEIMHEHBI  OOIIUM
TpeOOBaHUEM — BBIITYCKHUKH BY30B, CIEHUAIUCTBI JOJKHBI YMETh CAMOCTOSITENBHO,
ahdexTuBHO pemarh MpoOJIeMbl CaMOTO Pa3HOTO YPOBHS CIIOXHOCTH, 3a4acTyIo,
MPOOIEMBbI HECTPYKTYPHUPOBAHHBIE.

Hcxonst u3 31Ol mapaaurMel, oco00e BHUMAaHHE CErojHs oOpalaercss Ha
pa3paboOTKy MoOJeNeld COBEpIICHCTBOBaHUS BhICHIero oOpa3oBanus Excellence
Model, Bemonnennbix EBpomneiickum @onnom ympaienus kadectsom (EFQM). B
HamOoJiee mpencTaBuTenbHOM eBpomneiickoi momenn EFQM  Excellence Model
MPEICTaBIICHBI BOCEMb ()YHIaMEHTAIBHBIX KOHIICTIIIHI JI€IOBOTO COBEPIIICHCTBA:

1) BHUMaHMEe Ha TOTPEOHWTENs YCIyrW — CTYACHTa W 4Yepe3 Hero Ha
paboTroaarerns;

2) OpUEHTAIIUS Ha Pe3yJIbTaThI;

3) IUIEepCTBO U MOCTOSIHCTBO LIEJIH;

4) MpOIECCHBIN MOX0/T K YIIPABICHUIO Ha OCHOBE (haKTOB;

5) pa3BUTHE MAPTHEPCKUX OTHOIICHUI;

6) pa3BUTHE U BOBJICUCHHUE NIEPCOHAIA;

7) KOpriOpaTUBHAS U COLMAIbHAs OTBETCTBEHHOCTb;

8) mocTosiHHOE 00yUYeHHEe, MHHOBAIIMU U YCOBEPIICHCTBOBAHU.

AHanvu3  JaHHBIX  KOHUEMNIHMK  NPUMEHHUTEIIBHO K  KOHKPETHOMY
o0pa3oBaTeIbHOMY  YUPEXKIACHUIO TMO3BOJSIET CHOPMYIUPOBATH  HANpaBIICHUSA

yIy4IlleHUs KadecTBa oOpa3oBaHus B cepe Typusma. Mojenb COBepIICHCTBOBAHUSA



npeacTaBisier coboi ans BY3a HampaBieHuss neMCTBUH peKOMEHIATETbHOIO
XapakTepa, KOTOPBIE JOIMOIHSIIOTCS AEBATHIO KPUTEPUSAMH, U3 KOTOPBIX IATH — 3TO
«BO3MOXXHOCTW», a 4YeTbIpe — «pe3yJbTaTbl». McHnonbp3yeMble BO3MOKHOCTHU
MPUBOJAT K KOHKPETHBIM pe3yibTataM. Hampumep, BO3MOKHOCTH PYKOBOACTBA KaK
JUJEPOB COOTHOCITCA C pe3yJbTaTaMu JESITEIbHOCTH Y4eOHOro 3aBeleHUs, C
HOBBIMM PEaJIM30BAHHBIMUA MHULIMATUBAMHU. [IpruMeHEHHE 3TOM CUCTEMBI KAa4e€CTBA B
eBporieickux BY3ax BBISIBWIIO B psJie CIy4aeB HEBBICOKMH YpPOBEHb IMOJITOTOBKHU
0akaaBpOB U MarucCTpPOB.

Takolt MOAU(PUIMPOBAHHBIM TMOJIXOJ MPUMEHSIETCS W B OTEYECTBEHHBIX
BBICHIMX Y4YE€OHBIX 3aBEJCHUAX, YTO OTPAKaeTcsi B COBPEMEHHBIX TPEOOBAHUSX K
MOKa3aTeNsiM M YCJIOBHMSM aTTeCTallMM W akkpeauranuu By30B Poccum. OnnHako
UHTErpanuss B MUPOBYIO SKOHOMHUKY, HEOJHO3HAYHOCTh TrJI00aIM3alliU, Pa3BUTHE
PBIHOYHBIX OTHOILLIEHHN M MHOTOE JPYyroe MpuBelid K 0ObEKTUBHON HEOOXOAMMOCTHU
OIICHUTh W TEPEOCMBICIUTD IEIH, 3a4a9i, POPMbI B METOJbI CTPATETUH U TAKTHKU
MOATOTOBKM  Tpo(decCHoHaIbHO  OOpa30BaHHBIX  BBIMYCKHMKOB BY3o0B  —
CIELHAJIUCTOB, 0aKajIaBpOB U MarucTpoB.

[IpyHIUTINANTBEHO WU3MEHUBIIMNCS OOIIECTBEHHBIA  CTPOH, BO3pOCIINE
NOTPEOHOCTH B TIONYYEHHHM BBICIIETO OOpa30BaHUs, HEAOCTATOYHOE KOJIUYECTBO
OromkeTHBIX MecT B BY3ax, ¢ 01HON CTOpPOHBI, U TIOSIBJICHHE BO3MOXKHOCTH 00y4YaTh
CTYZACHTOB Ha KOMMEPUYECKOW OCHOBE, C APYTrOM CTOPOHBI, NPUBEIN K IOSBICHUIO
MHOXXECTBA HETOCYJAapCTBEHHBIX KOMMEpUYECKMX Yy4ueOHBbIX 3aBencHmil. OOriee
KOJIMYECTBO MeCT B poccuiickux BY3ax pa3nuunbix ¢opM COOCTBEHHOCTH B pacueTre
Ha 1000 >xuTeneid cTpaHbl CTajlO0 CaMbIM BBICOKUM B MHpE, OJHAKO KadeCTBO
o0pa3oBaHUs CTalO PE3KO CHWXKAThCs. B pesynbrare, dhopManabHO MOTPEOHOCTH B
CHEIUANINCTaX JIJIsi KOHOMHUKHU OBUIA yJTOBJIETBOPEHBI, OJHAKO CHM)KEHHE KauecTBa
oOpa3oBaHus, 3HAHWW, YMEHHH W HaBBIKOB Y BBIIYCKHHKOB POCCHUHCKUX
YHUBEPCUTETOB CTaJ HE COOTBETCTBOBATh HE TOJIBKO CTPATETMUYECKUM LIEJISIM
oOpa3oBaHus, HO M TEKYIIUM 3a/lauaM MPUHSTHS TPaMOTHBIX PEUICHUN B OTPACIAX U

MMpCOAIIPUATHAX HaHHOHaHLHOﬁ 9KOHOMMKHMU.



Tak, Hanpumep, B cepe Typu3Ma MEHEe MOJOBUHBI PYKOBOJIUTENIEH HUMEIOT
CIelMalIbHOE SKOHOMHYECKOE 00pa3oBaHHE, a B MOATOTOBKE TYPUCTCKHX KaJpOB
JIEJaeTCs CYIIECTBEHHBIN aKIIEHT Ha T'yMaHUTApHYIO COCTABJISIONIYI0, HA 3HAHUS
SI3bIKOB, KOMMYHHUKAOEJIbHOCTh, BHEIIHWH BHJ, IOBEJACHHE, OOIIMI KYyJIbTYpPHBIN
ypoBeHb. [Ipu 3TOM B Hacrosmiee BpeMs CPOpPMHUPOBAIOCHh MHEHHE O TOM, 4YTO B
Halllell  CTpaHe  CYIIECTBYET  IEPEeNnpoOU3BOJICTBO  AKOHOMUCTOB.  Cruemyer
MPUHIMIIHAIBPHO YTOYHHTh — TEPENPOM3BOJCTBO IUIOXUX OKOHOMHUCTOB —
MEHEI)KEpOB. 3aMETHUM, UYTO B BBICOKOPA3BUTOU SIMOHUHU KaXk10ro padodyero o0y4aroT
OCHOBaM »JKOHOMHYECKUX 3HAHWM, HKOHOMHYECKHM pacyeTaMm, CIIOCOOHOCTIM
OIICHUTh MPEIOKEHUs pabdodyero, HampaBJICHHbIE Ha  COBEPIICHCTBOBAHHUE
MPOU3BOJICTRA.

B pelieHun KOMIUIEKCHBIX 3aJad MO SKOHOMHUYECKOMY OOOCHOBAHHUIO
MPOEKTOB B cdepe TypusMa 3a4acTyl0 B CHCTEME «pa3paboTka — OOOCHOBaHUE
MpoeKTa — MPE3CHTALMSA» MUMEHHO MPE3CHTAIMs BBICTYIMACT IJIaBHBIM YCIOBHEM H
ApryMEHTOM TMPHUHSATHS OKOHYATEIBHOIO PEIIEHUS 3aKa3yuKoM, a COOCTBEHHO
pazpaboTka 1 000CHOBaHME OM3HEC IJIaHa, OCTaeTCs 3a CkoOkaMu. OTHAKO peaabHbIC
KPEJIUTOPBI, THBECTOPHI — MPOGECCHOHAIIBI MPUHITUITHAIBLHO «ITOAIPABIISIOT) TaKOTO
poda MPOEKTHl M pelieHus. B KOHIlE KOHIIOB, Mbl MUMEEM TO, YTO HMEEM — HE
Pa3BUTHIN TypH3M B CTpaHe ¢ OOJIBIIMM KYJIBTYPHBIM M TYPHUCTCKO-PEKPEaIlliOHHBIM
MOTEHITUATIOM.

[Tomaraem, 4To B HacTosIlee BpeMs HEOOXOJMMO pa3BUBATh IOATOTOBKY
KaJpoB C BbICIIMM oOpa3oBaHueM Uil cdepsl TypusMma II0  CIICIYIOIIUM
HaIpaBJICHUSIM

e Bo-nepBbix, caeayeT YeTKO pa3TpaHUYUTh MOHSATHS: MIOJITOTOBKA KaJIpOB 3a
cYeT OIOJKETHBIX TOCYAApPCTBEHHBIX CPEICTB (3aKa3 TroCyaapCTBa); IMOJATOTOBKA
KQJpOB 3a CUYET NPECANPHATHNH W OpraHu3alui s JajdbHeWmeld paboTel Ha
KOHKPETHBIX TMPEANPHUATUSX; OOyUYCHHE 3a CUeT CPEeACTB CTyAeHTOB. OruiauyuBas
CBO€ OOydYeHHE CTYACHTHI M, BO3MOXHO, WX POJICTBEHHUKH, HE BCErJa CUHUTAIOT
HEOOXOAMMBIM paboTaTh HA MPEANPHUATUAX TYPU3Ma Cpa3y MO MOJYYCHUHU JUTIIIOMA O

BBICIIIEM MPO(EeCCHOHATBLHOM 00pa3oBaHWU. YacTh M3 HHUX NPHOOPETAET BTOPYIO



CIEIUAIBHOCTh «HA BCAKUM CIydaily, qpyras 4acTh mosydaeT oOpa3oBaHue B cepe
Typu3Ma MO MPUYMHE MOJHOCTH CIICLIMAJIBbHOCTH W TmpecTrxHocTH BVY3a. U,
HECMOTPsI Ha TOCTOSHHO YBEJIWYMBAIOIIYIOCS CTOMMOCThH OIIAThl OOpa30BaHUS,
TaKOW KOHTHMHTE€HT HE YMEHBIIAETCS, a YBEJIIMYMBACTCS, YTO UCKaXKaeT 0AIaHCOBYIO
CTATUCTUKY MEXJY MOTPEOHOCTSIMU HAIMOHAJIBLHOW SKOHOMHUKH U TOATOTOBKOM
kaapoB. C Hamel TOYKHU 3pEHUS, TaKas CUTyalusl HE SIBJISIETCS HETaTUBHOM.

e Bo-BTOpBIX, CErofHsl CIOXWIACH CUTyallsl, Korjga OOBEKTUBHO MaJio
3asIBOK OT MPEeANpUSITUN Typu3Ma, TOTOBBIX OIUIaYMBaTh OOydeHUE CTyJIeHTOB. [Ipu
TPYAOYCTPOUCTBE pabOTOATENSAMHU OTAAECTCS MPEUMYIIECTBO YK€ MOATOTOBICHHBIM
CHEUUAIUCTaM, HMMEIOIIUM MYCTh HEOOJBUION OMBIT PadOThl HAa MPEANPUATHSIX
paccmatpuBaeMoi  chepbl. B HEOONbIIMX  KOMIAHHUSX C  TOBBIIICHHBIMU
(UHAHCOBBIMM pUCKaMH (KOTOpbIE KaK pa3 XapaKTepHbl JJs TypU3Ma),
CHEIUAIICTOB CO CTOPOHBI OEPYT KpailHe HEOXOTHO M HA HEBBICOKHE JIOJHKHOCTH, HE
TpeOytomue BhIicIiero oopazoBanus. OgHAKO 3aMETHM, YTO TaKU€ COTPYTHUKH HE
00Jaat0T CTPATETUYECKUMH 3HAHUSAMH, U UX paboTa CBOIUTCS K MOBTOPCHHUIO YIKE
OTpabOTaHHBIX omepanuii. BeposiTHO, MpWyYMHA HEIOOIEHKH MOJATOTOBKH KaJpOB
BBICIICH KBaMU(PUKAIIMU IS MPEANPHUATHI Typru3Ma OTPa)kaeT MEHTAIUTET MHOTHX
BJIQJICTIBLIEB U YIPABISAIOMIMNX TYPUCTCKUX MPEANPUATUN, PEATbHO BUASIIMX TOJIBKO
ONMuM3KMe  TOPU3OHTHI  (PUHAHCOBO-)KOHOMHUYECKOH M TPOM3BOJICTBEHHOU
NEATENBHOCTH.

e DB-Tperbux, NpakTUYECKH OTCYTCTBYIOIIAsi KOHKYPEHIUSI CO  CTOPOHBI
0oJjiee TPOJIBHHYTHIX 3apYyOCKHBIX (UPM HE JTOCTATOYHO CTHUMYJIHPYET Pa3BUTHE
cheppl. 3a4acTyl0 POCCHUHCKHE TYPHUCTCKHME (UPMBI BBICTYMAIOT B KayecTBE
NOCPEIHUKOB [0 pealu3aluyd TYpPUCTCKOro mnpoAykra. OIHAKO NOATOTOBKA
MOCPETHUKOB U OOCITY)KHBAIOIIETO MEepCOHaNa HE TPeOyeT BBICHIETO CIEIHAIbHOTO
oOpa3zoBaHusa. Typu3sM OTHOCUTCS K PBIHOYHOH OTpacid, KOMMEPUYECKOMY
HAIPaBJICHUIO JEATEIbHOCTH, CYLIECTBYIOIIEMY M pPa3BUBAIOIIEMYCS 3a CYET
TYPUCTOB KaK OCHOBHBIX IMOTpEOUTEIEH OIUIAYCHHBIX YyCIyr. TypUCT — OCHOBHOM
MHBECTOpP, HO TPAaMOTHO PACHOPSAUTHCA 3THUMH  WHBECTHULUSMH MOXET TOJBKO

npodeccuoHan, SKOHOMUCT-MeHemkep. [loaToMy mapagokcanbHO — BBITJISIUT



TpeOboBaHUS (PUHAHCOBOW TIOMOINM CO CTOPOHBI TOCYJAapcTBa Il PAa3BUTHS
BBICOKOPEHTA0EIHPHOTO HAMpPAaBJICHUS NeITeNbHOCTH — Typu3Mma. Cdepa Typuszma
BKJIFOYAaeT KaK KOMMEPYECKHE TPEINPHUSATHS, TaK M COIHAIBHO Ba)XKHBIC OOBEKTHI,
(dbuHaHCHpyEeMbIe TIONHOCTHIO WM YaCTHYHO 33 CYET TOCYJapCTBEHHBIX U
MYHHUITUTIATHHBIX OIO/DKETOB (My3€H, TapKH, Cajbl, ApXUTEKTypHBIE aHCaMOJIH,
NaMATHUKA ® T.J.). VIMEHHO Ha pa3BUTHE JTHX OOBEKTOB TYPHUCTKOM
MPUBJICKATEIHHOCTH, (DOPMUPYIOMUX KYJIBTYPY HE TOJBKO TYPUCTOB, HO M TPaXKIaH
CTpaHbI CIIEyeT HAIMPaBJIATh TOCYIapCTBEHHBIE CPENICTBA, MTPH HEOCTATKE KOTOPHIX
MOXXHO OOpaTUTHCS 3a MOMOIIBI0 K TYPUCTCKUM (UpMaM, HAIpUMeEpP, C MOMOIIBIO
YCTaHOBIICHHSI TYPUCTKOM PEHTHI.

e B-uerBepTHIX, MajieHHE OO0IICOOPA30BATEIHLHOTO M KYJIHTYPHOTO YPOBHS
HETaTHUBHO CKA3bIBAETCS HA KAYECTBE MOATOTOBKH CIICIIUAIIUCTOB.

e B-maTeiX, oco0oe BHUMaHUE CIEAyeT OOpaTUTh Ha MNPUOOpPETEeHUE
CTyJIEHTaMH TPAKTHYECKUX HAaBBIKOB paboThl. Jlymaem, 1erecooOpa3Ho 1O
JI0OTOBOpaM ¢ 0azaMul MPaKTHK OGOPMIISATH CTYACHTOB Ha pabOTy Ha CPOK MPAKTUKU
Ha COOTBETCTBYIOIIYIO JOJKHOCTh. B 3TOM ciydae OyaeT OCYIIECTBISATHCS CHUHTE3
MPaKTUKH U oOpa3oBanus. CrenyeT YCHUIUTh CTUMYIHUPYIOUIEE BIUSHUE YYaCTUS
CTYyICHTOB B HAy4HO-UCCIEAOBATENbCKUX padoTax, B Kpyxkkax CHO, B HayuyHbIX
KOH(EpEeHIMAX U CeMUHapaX, B KOHKypcax, rpaHTax, 4YTO B CBOIO ouyepenb, Oyaer
CIIY’)XUTh (PaKTOPOM MHTETpAIMN HAyKH, IPAKTUKH, 00pa30BaHMs.

Ecte ocHOBanms monaratb, UYTO JalibHEWIIIEE  COBEPIICHCTBOBAHUE
oOpa3oBaHus B cepe Typusma B YCIOBHUSAX TI00aTU3alMUA JOJDKHO HITU MO MYTH
B3aMMOINPOHUKHOBEHUS ¥  B3aWMOJIOTIOJIHEHWS  BHYTPEHHEH W  BHEIIHEH
oOpasoBaTenbHON cpenpl. Bo BHyTpeHHEH cpeae HeoOXOAuMO MPHHATH Hambolee
s¢(exTuBHBIE  yCIOBHS W  HWHHOBAIIMOHHBIE  METOJABI, XapaKTEepHbIe A
oOpa3oBaTebHON cpefibl, HO ¢ 0€3yCIIOBHBIM y4E€TOM OCOOEHHOCTEH POCCHICKOTO
oOpa3oBaHHA W XapakTepa MOTPeOHOCTEN B CHENHAINUCTAX IJs HAIMOHAIBHOU
SKOHOMHKHU. Bo BHeENIHEH cpezie cleayeT y4duThiBaTh TPeOOBaHUS, MPEAbIBISIEMbIC
OTEUECTBEHHBIMU PA00OTONATENSIMUA K Ka4eCTBY 00pa30BaHUsl, K YMEHUSM, HABBIKAM,

KOMIIETEHIIMSIM BBIITYCKHUKOB BY30B JUISI IPEAIIPUATUI TypU3Ma.



Muccus BbICIIEH MIKOJIBI 3aKII0YAETCsl B MOJATOTOBKE CIEIIUATNCTOB BHICOKOM
KBATU(UKALUHA, CTPEMSIIUXCS TMOJYYUTh (PyHIAAMEHTaJbHbIC 3HAHMS, TOTOBBIX
npoeCCUOHAIILHO 3aHUMATBhCS SKOHOMHUKOW, OM3HECOM M MPEeANPUHUMATEIbCKOMN
NEATENIbHOCTHIO B PHIHOYHBIX YCIOBUSIX, 00ECIIEUEHUH BBICOKOTO KauecTBa 00yUYeHusI
B COOTBETCTBUM HE TOJBKO C OTEYECTBEHHBIMU, HO M MEXIYHAPOJHBIMU
ctangapramu. Hcnonp3oBaHue  MEpPeAOBOrO  OTEYECTBEHHOTO  HAYYHOrO U
MIPENOJAaBaTEIbCKOr0 MOTEHIMANIA B COYETAHUM C MPUBICYEHUEM 3apyOEKHOTrO
ombITa, 0€3yCIOBHO, MOBBICUT KAY€CTBO MOATOTOBKH POCCUMCKOTO CIEeIUaINCTa.

Takum o0pa3oM, NOABOAS HMTOT, MOXHO CJIeNlaTh CIEAYIOIIMH BBIBOA: B
YCIOBUSIX TJO0ATU3alMU POCCUICKHIT YPOBEHb 3KOHOMUYECKOTO OOpa3oBaHUS B
cepe TypusMa, ero kauecTBo 1 3P(HEeKTUBHOCTb, BOCTPEOOBAHHOCTD HA PHIHKE TPYIa
OynerT uMeTb KOHKYPEHTHbIE MpPEUMYyIIECTBA B TOM Cjydae, €CJId CHUHTE3
3apy0eKHOTO U OTEUECTBEHHOI'O OMbITA MO3BOJIUT OOECMEUYUTh MOATOTOBKY KaJpOB
BBICOKOTO YpOBHS. MIHBIMU ciliOBaMH, cCHEIHUATUCT cdepbl Typu3Ma — 3TO B NEPBYIO
ouepenb MUPOKO M MPOHEeCCHOHATBLHO TMOTOTOBICHHBIN, Py IUPOBAHHBIN YETIOBEK,
yMEMUI JenaTb OOOCHOBAHHBIE MPOTHO3bI U IMPUHUMATH CAMOCTOSITEIBHO
OTBETCTBEHHBIC peIIeHUs B cdepe SKOHOMUKH U (UHAHCOB HA MPEANPUATHIX

Typu3Ma.
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Globalization

In this article the key problems of contemporary economic education in tourism
are considered; the influence of globalization on transformation of education is
analyzed. Also, the determinative influence of educational system on the forming of
social and cultural as well as personal identity is motivated.

Defines the main tasks of improving the system of tourist education, identifies
the key imperatives in relation to the strategic vectors of its development. Are vectors
of improvement of professional education in the sphere of tourism, stresses that its
development should follow the path of interpenetration and mutual enrichment of
internal and external educational environment. In the internal environment, you must
take the most effective and innovative methods, but with unconditional consideration
of the peculiarities of Russian education and the nature of needs in specialists for the
national economy.

The main tasks on the way of perfection the system of education in tourism are
emphasized; the key imperatives to the strategic vectors of development are
discovered.
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Problem statement of educational system perfection in tourism sphere in terms
of globalization necessitates thinking on globalization essence in principal.

Massive world changing has caused one of the most contradictive phenomenon
in contemporary world and culture — globalization. Together with positive aspects,
such as communication development, intensification of cultural cooperation etc,
globalization has bred very serious problems, for example, problem of destroying the

cultural-thought pattern of the certain nation under the influence of mass culture.



Globalization of modern society has both positive and negative impact on the
educational system. Positive aspects are negation of exclusivity of the certain society
and proclamation of sociability in scientific, cultural, social and political spheres.
Among negative sides are the fact that globalization influences on the functions and
purposes of education; it also changes the rating-professional model and puts into this
model the principals of ‘middle-ground’ in economy and utilitarianism [1, p. 83].

A lot of scientific efforts are devoted to the discussion of globalization essence,
its effects on economy, policy and culture. In recent decades we can see a remarkable
interest to this problem in popular scientific literature. Philosopho-culturological
ground of large-scale civilization processes, consideration the problem of culture
dynamics and development as well as valuable globalization aspects have reflected in
scientific  work of V. P.Bolshakov, V. A.Konev, M. K. Mamardashvili,
V. M. Mezhuyev, V. A.Meyder, A.P.Markov, V.M. Rozin, N.N. Suvorov,
G. L. Tulchinskiy, A.Y. Fliyer, S. S. Khoruzhiy, Y. M. Shor. In these studies the
following direct consequences of globalization are pointed out: diminishing and
generalization of modern culture, inflation of values and spirits. To our mind, it is
essential to lay bare the destruction ideas of globalization, its consequences and
influence on the system of education.

Y. Lotman noted, ‘Now the attempt of creation world economic and cultural
field is being made. However, the unity is not in the situation when everything is
alike. ‘Understanding’, which we are so eager to rich, is only the one side of the
medal. The other necessary and essential side is ‘misunderstanding’ and it makes the
first one very important, valuable and sensible. We should see our future as not the
lack of national borders, but as understanding of the necessity of the foreigner,
dissentient who is painfully essential for me and makes my “bitter” happiness’ [2,
p. 120 — 121].

We suppose that future of education is not in the unification and
standardization of all national educational systems, but in the possibility of realizing
the principles of pluralism, in the existence and development of original systems and

educational models, in the growth of difference and particularity.



At the same time, the problem of globalization influence on the educational
systems cannot be considered in isolation from the general problems in the higher
level: World, European and Russian problems, which are connected with education
quality improvement as comprehensive and supranational system. Development of
modern society is considerably based on the level of education. From the other side,
world society lays down conditions (some imperatives) to the system of education
and upbringing. These direct and indirect links set strategic goals and tasks to
develop education as integral system.

That is why it is seen essential to find out globalization influence onto the
transformation of education as well as to estimate the ways of educational system
perfection.

It is essential to mention that goals and tasks of European education differ from
Russian education. European education is more pragmatic and oriented mainly on
market approaches, principles and circumstances. The system of ‘market-type’ higher
education operates in the majority of Industrialized Countries. In this tradition,
education is seen as the sphere of educational services, which has been created to
satisfy the needs of population and production structures, oriented on personal choice
depending on individual goals, social claims and financial abilities of citizens.
Educational institution mainly becomes mainly an administrative structure, which is
in a greater degree oriented on ‘searching the facilities to achieve some certain goals’
[3, p- 39]. European model of education is based on practical requirements of modern
society and aimed on training application-oriented specialists. The main characteristic
of such kind of education is its practical orientation, where the main emphasis is put
on vocational training.

It is very important to make a thoughtful evaluation of those global
transformations, which have an impact on the current education reforms. It is not
worth thinking that we should not exercise due diligence and criticize the reforms
themselves when entering the process of changes and reconstruction. ‘In particular
the societies and structures, which are being reformed and therefore become unstable

and developing, demonstrate their potential, i.e. the ability of generating new ideas,



... new processes, i.e. variants and alternatives of system development [4, p.8]. There
is a possibility and evaluation of new ideas in the context of transformation. It is a
different matter what kind of practical sense the ideas and educational standards will
get, ‘how will they serve the cause of humanization, intellectual and morally-
psychological safety of nation — all these aspects depend on the State and common
sense of education officials’ [5, p. 4].

Nowadays, the pace of global changing demands constant evolution of
teaching, it is also important to engage scientific research into the educational
process. At present time consumers dictate terms to the results of educational process.
Many research workers believe that the main problem of European education is
problem of survival, which may be solved only by the means of satisfaction the
insistence on high standards from the employers, and this insistence constantly grows
up. We should note that market of educational services and market of employers are
integrated with the general requirement — graduates, professionals have to solve
problems of different levels by themselves, effectively, and these problems are often
unstructured.

On the basis of this paradigm, nowadays special focus is on the development of
Excellence Model, created by FEuropean Foundation for Quality Management
(EFQM). There are eight fundamental concepts of business excellence provided in
the most representative European EFQM Excellence Model:

1) attention to the service receiver — to the student and there through to the
employer;

2) result-oriented performance;

3) leadership and consistency of purpose;

4) process approach to management based on facts;

5) partnership development;

6) development and commitment of personnel;

7) corporate and social liability;

8) constant training, innovation and improvement.



The analysis of these concepts in relation to a certain educational institution
allows formulating the directions of education quality improvement in travel
business. The excellence model for a university is represented by advisory action
lines supplemented by nine criteria, five of which are “opportunities”, and four of
which are “results”. The opportunities being used lead to certain results. For example,
opportunities for managers as leaders correspond to the results of educational
institution performance and new initiatives implemented. Application of this quality
system in European higher educational institutions revealed in some cases low level
of competence among bachelors and masters.

Such modified approach is also applied in Russian higher educational
institutions that are reflected in current performance requirements to certification and
accreditation of higher educational institutions of Russia. However, integration into
the world economy, ambiguity of globalisation, development of market relations, and
many other factors have resulted in an objective need to estimate and reconsider
goals, objectives, forms and methods of strategy and tactics for training of
professionally competent graduates — specialists, bachelors and masters.

Fundamentally changed social system, increased demand for higher education,
insufficient number of state-funded place in higher educational institutions, on the
one side, and emerged opportunities to educate students on a commercial basis, on
the other side, have led to many new non-state commercial educational
establishments. The total number of places in Russian higher educational institutions
with various forms of ownership per 1,000 residents became the highest in the world;
however, the quality of education began decreasing drastically. As a result, formal
requirements for specialists in economics were satisfied, but decrease in quality of
education, knowledge and skills of the Russian universities graduates became
inconsistent with not only strategic objectives of education, but also current issues
concerning making smart decisions in economic sectors and national economy
companies.

Thus, for example, less than half of leaders have professional economic

education in the travel business, and training of travel service personnel is mainly



focused on liberal studies, language and social skills, appearance, behaviour, general
cultural level. Meanwhile, there is an opinion nowadays that overproduction of
economists takes place in our country. It is crucial to specify though — this entails
overproduction of bad economists and managers. It is worth mentioning that in high-
developed Japan each worker is taught the basic economic knowledge, economic
calculations and ability to estimate the proposals of a worker to improve production.

In the system “development — project justification — presentation” when
solving complex tasks concerning economic justification of projects in the sphere of
tourism, presentation acts as the key requirement and argument for the customer to
make final decision, whereas the actual development and the business plan analysis is
of marginal importance. However, real creditors and professional investors “patch
up” such projects and decisions essentially. After all, it is what it is — undeveloped
tourism in the country with high cultural, tourism and recreation opportunities.

We believe that today it is necessary to develop the training of personnel with
higher education for the travel business in the following directions:

. First, the following concepts should be differentiated clearly: Personnel
training at the expense of the budget public funds (the state order); personnel training
at the expense of companies and organisations for further work in certain companies;
education at the expense of students. Paying for their education, students and
probably their relatives do not always consider it necessary to work in travel
companies right away after receiving a higher professional education diploma. Some
of them acquire second specialisation “just in case”, others go into higher education
in travel business sphere due to the specialty being popular and the university being
prestigious. And despite the constantly increasing prices for education, the number of
such students do not decrease but rather increase that interferes the statistics of
balance between the demands of the national economics and personnel training. In
our view, this situation is not negative.

. Second, we have a situation today where objectively there are few
applications from travel companies willing to pay for education of students.

Employers, when taking new employees, prefer educated specialists even though they



have a little working experience in the considered sphere. In small companies with
high financial risk (which is very typical for tourism), they take specialists from the
outside very reluctantly and offer them low positions that do not require higher
education. We should note, however, that such employees have no strategic
knowledge, and their work is reduced to repetition of operations worked out once.
Probably the reason for underestimating the training of highly educated personnel for
travel companies reflects the mentality of many owners and managers of such
companies that really see only near-term perspective of financial, economic and
industrial activity.

. Third, practically absent competition from more developed foreign
companies does not stimulate sufficiently the development of productive activity
spheres. Russian tourist agencies often act as intermediaries in implementation of the
tourism product. However, training of intermediaries and service personnel does not
require higher professional education. Tourism belongs to market industry as far as it
1s a commercial activity that exists and develops at the expense of tourists as the main
consumers of the services paid. Tourist is the main investor, but only a professional,
an economic manager can dispose of these investments correctly. Therefore any
claims for financial support from the government for development of such highly
profitable activity as tourism look like a paradox. Travel business includes both
commercial enterprises and socially important objects, fully or partially financed by
the government and the local authority budgets (museums, parks, gardens,
architectural complexes, monuments, etc.). The state funds should be allocated for
these very sites of tourists’ attraction, which form not only the culture of tourists, but
also the one of citizens of the country; in case of funds insufficiency they can seek for
help from the tourist companies, for example, by establishing tourist rents.

. Fourth, decrease of general educational and cultural level has a negative
impact on quality of specialists training.

. Fifth, special attention should be paid to acquisition of practical skills by
the students. We consider it reasonable to employ students to the corresponding

position under contracts with their practical training centres for their practical training



period. In this case, it will be the composition of practice and education. It is
necessary to enforce the stimulating influence of students’ participation in research
works, SNU meetings, scientific conferences and seminars, tenders, grants, that in
turn shall serve as a factor of science, practice and education integration.

There is a reason to believe that further improvement of education in the travel
business sphere in the context of globalisation has to follow the path of external
educational environment interpenetration and complementarily. In the internal
environment, one should take the most effective conditions and innovative methods
specific to the educational environment, but unconditionally taking into account the
peculiarities of Russian education and nature of the demand for specialists in the
national economy. In the external environment, one should take into account the
requirements of Russian employers to the quality of education, abilities, skills,
competences of the graduates for the travel companies.

The mission of the higher school is to train highly skilled specialist seeking to
gain fundamental knowledge, ready to pursue professional market-based economic
and business activities, and to provide high-quality education in compliance not only
with national but also international standards. Using the progressive Russian
scientific and teaching potential with the involvement of international experience
will, of course, increase the quality of Russian specialists' education.

Thus, summing up, we may conclude the following: in the context of
globalisation, Russian level of economic education in the travel business sphere, its
quality, efficiency and demand in the employment market is going to have a
competitive advantage if the composition of foreign and national experience allows
providing high-level education. In other words, professional in the tourism sphere is a
well-educated, intelligent person, who can make reasonable forecast and take
independent, responsible decisions in travel business in terms of economy and

finances.
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Apxinosa O. B., Timykosa H. O.

HInsxu ymOCKOHAJICHHS CHUCTEMH OCBITH B cdepl TypusMy B yMOBax
rJI00aJIbHOTO CBITY

VY cTaTTi po3rIAAAIOTECS KITFOYOBI MPOOJIEMH Cy4acHOT €KOHOMIYHOI OCBITH B
TypU3Mi, aHANI3YEThCS BIUIUB TioOanizaimii Ha TpaHchOpMAIlilo OCBITH. ABTOpaMu
OOTPYHTOBYETHCSI 3HAYHHWM BIJIMB CHCTEMH OCBITHU Ha (OPMYBAaHHS COIIaTbHO-
KyJIbTYpPHOT Ta OCOOHMCTICHOT 1IEHTUYHOCTI.

BusHavaroTbCcsi OCHOBHI 3aBIaHHS HA MUIAXY BIOCKOHAJICHHS CHCTEMHU
TYPUCTCHKOI OCBITH, BHUSBIISIIOTHCA KIIOYOBI IMIIEPATUBH 10 BIIHOIIEHHIO [0
CTpaTeriYHMUX BEKTOpPIB HOro  pO3BUTKY. Takok HAMIYaIOTBCA  BEKTOPHU
BJIOCKOHAJICHHSI Tpo¢eciitHOl ocBiTH y cdepl TypusMmy, MIKPECTIOEThCS, M0 HOTro
PO3BUTOK TIOBHHEH WTH MUISIXOM B3a€EMONPOHUKHEHHS 1 B3a€MOJIOTIOBHCHHS
BHYTPIIIHBOTO 1 30BHINIHBOTO OCBITHBOTO CEpeNoBUIA. Y  BHYTPIIITHBOMY
CepeOBHIII HEOOXITHO 3aCTOCOBYBATH HAMOUIBII e€()eKTUBHI YMOBH Ta IHHOBAIlilHI
METOJHU, aje 3 OE3yYMOBHHM ypaxyBaHHSIM OCOOJIMBOCTEH pOCIMCHKOiI OCBITH 1
XapakTepy norped y ¢axiBusX IS HAI[IOHAIBHOT €KOHOMIKH.

Knrouosi cnosa: ocBita, riiodaiizailis, ocBita B cepi Typu3My.



Apxunosa O. B., Tumrykosa H. A.

[lytu coBepleHCTBOBaHUS CUCTEMBbI 00pa3oBaHusi B cdepe TypusMa B
YCJIOBUSIX TJI00aIBHOTO MHUpa

B cratbe paccMaTpuBaroTCA — KIIOYEBBIE  MOPOOJEMBI  COBPEMEHHOTO
AKOHOMUYECKOTO 00pa30BaHUsI B TypHU3ME, aHAIU3UPYETCS BIUSHUE TII00ATU3ANU
Ha TpaHchopmanuo o00pa3oBaHUs. ABTOpaMH OOOCHOBBIBACTCS OIpPEICISAIOINICEe
BIIMSHUE CHUCTEMbl OOpa3oBaHUs Ha (POPMUPOBAHUE COLUUATBHO-KYJIBTYPHOU U
JTUYHOCTHOUN MEHTUYHOCTH.

OnpenensitoTcsi OCHOBHBIE 33Jadyd Ha MYTU COBEPILICHCTBOBAHUS CHUCTEMBI
TYPUCTCKOTO 00pa30BaHUs, BBISBIAIOTCS KIIOUEBBIE UMIIEPATUBBI IO OTHOILIECHHUIO K
CTpaTeTMUYECKUM BEKTOpaM €ro pa3BuTusA. TakKe HaMedaroTCs  BEKTOPBI
COBEpIICHCTBOBaHUSI MPOdECCHOHAIBHOTO 00pa3oBaHus B cdepe Typusma,
MOAYEPKUBAETCS, YTO €r0 Pa3BUTHE JOJKHO UJITU IO MYyTH B3aUMOIIPOHUKHOBEHUS U
B3aMMOJIOTIOJIHEHUSI BHYTpPEHHEH U BHeEIIHEW oOpas3oBaTenbHONl cpenbl. Bo
BHYTPEHHEHW cpefie HeoOXOonauMo TpHUHATH HambOolee 3G (EKTUBHBIE YCIOBUS U
WHHOBAIIMOHHBIE METOJIbl, HO ¢ O€3yCJIOBHBIM YUYE€TOM OCOOCHHOCTEM POCCHIICKOTO
oOpa3oBaHHA W XapakTepa MOTPEOHOCTEH B CHENHAINCTAX IS HAIMOHAIBHOU
AKOHOMUKH.

Kntouesvie cnosa: oOpazoBanue, TrioOanu3amusi, oOpa3oBaHue B cdepe
Typu3Ma.
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