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IJIIOPUJIIHIBAJIBHUM KOMIIOHEHT Y CTPYKTYPI
NPO®ECIMHOI KOMIETEHTHOCTI MEHEJI)KEPIB
30BHIIIHbOEKOHOMIYHOI JISJIBHOCTI

ITickypcbka I'. B.

[ImropuniHrBaibHUl KOMIOHEHT y CTPYKTYpl OpodeciiHOi KOMIETEHTHOCT1
MEHEKEP1B 30BHIIITHBOCKOHOMIYHOT A1SJIbHOCTI

B crarri po3risgaeThcs NUTAHHS —[UIIOPWIIHTBAJIBHOI KOMIIETEHIT SIK
KOMITOHEHTA CTPYKTYypH npodeciitHoi KOMIIETEHTHOCTI1 MEHEIKepiB
30BHIIIHBOEKOHOMIUHOT AisibHOCTI (3EJ[). VY3aranbHIO€ThCS TpPAaKTOBKA MOHSATH
«KOMIIETEHIIIS», «KOMIETEHTHICTh» 1 «mIpodeciiHa KOMIETEHTHICThY». Tak,
KOMIIETEHI[II € CHUCTEMOIO 3HAaHb 1 BMIHb B MEBHIA cdepi JIOACHKOI AISIBHOCTI.
KommereHTHIiCTh, B CBOIO 4Yepry, — II€¢ BOJIOJIHHS JIFOJUHOIO BIAMOBIAHOIO
koMmrieTeHier0. [IpodeciiiHa KOMIETEHTHICTh iHTErpye mpodeciiiHi TeopeTHdHi
3HAaHHS, TPaKTU4YHI BMIHHSA, ampoOOBaHi B JOCBimi, 1 mpodeciiiHo 3HauymIi
OCOOUCTICHI SIKOCTI (axiBig. Y CTaTTi HABOJAUTHCS 3arajbHa MOAEHb (DaxiBIS Ta
BU3HAYAETHCA CTPYKTypa mpodeciiHoi kommeTreHTHOCTI MeHemkepiB 3EJ[. Kpim
TOTO, aBTOP OMHUCYE CYTHICTH IUTIOPUIIIHTBATILHOT KOMIIETEHIIT Ta BU3HAYAE ii MicIIe B
CTPYKTypi mpodeciiinoi komneTeHTHOCTI (axiBmiB 3 MeHemkmenty 3EJ[. ¥V crarri
BUSIBJICHO, 1110 TUTFOPMJIIHTBAJIbHA KOMIIETEHIIISI € IHTETPYIOYUM KOMIIOHEHTOM, SKHMA

B3a€EMOIIOB’SI3y€  1HII EJIEMEHTHU CTPYKTypu TipodeciitHOi KOMIETEHTHOCT1
menekepis 3E/I.
Knouosi  cnosa:  mpodeciiiHa  KOMIETEHTHICTh,  IUIFOPHIIIHTBaJIbHA

KOMIIETEHIIis1, MOJIeNb (PaxiBIls, CTPYKTYpa KOMIETEHTHOCTI.

ITuckypckas A. B.

[[TfopuIMHTBaNbHBIE ~ KOMIIOHEHT B CTPYKType  mpodeccrnoHaabHOMN
KOMIIETEHTHOCTH MEHE/I?)KEPOB BHEIIIHEAKOHOMHYECKOH A€ TETbHOCTH

B cratbe paccmaTpuBaeTcsi BONPOC IUTIOPHIMHIBAIBHONM KOMIETEHUHUH Kak
KOMITIOHEHTBI ~ CTPYKTYphl  MPO(heCcCHUOHATBHOM KOMIIETEHTHOCTH MEHEKEPOB
BHEITHEAIKOHOMHUYECKo nearenbHocTH (BDJ]). OO6oOmaeTcss TpakTOBKa IMOHATUN
«KOMIIETEHIIUS», «KOMIIETEHTHOCTh» U «IpodecCHoHaNbHasi KOMIIETEHTHOCThY. Tak,
KOMIIETCHIIUS — 93TO CHCTeMa 3HAaHUM W YMEHHMH B oOIpeaeaeHHOW cdepe
YeJI0BEYECKON JesiTenbHOCTH. KOMIeTeHTHOCTh, B CBOIO OYepe/b, — 3TO O0JialaHne
omnpeneneHHoW komreTeHimen. [IpodeccronanbHas KOMIETEHTHOCTh MHTETPUPYET
npodeccruoHanbHbIe TEOPETUUYECKHE 3HaHUSA, MPaKTUYECKHE YMEHHS,



anpoOUpPOBaHHBIE B OMBITE, U NMPO(ECCHOHANIBHO 3HAUYUMbIE KaueCTBa CIECHHAINCTA.
B cratbe npuBoauTcs oOmmias MOJeNIb CHEHHAIUCTAa U OMPEACNSIeTCS CTPYKTypa
npodecCUOHAbHOW KOMIETEHTHOCTH MeHemkepoB BOJ[. Kpome Toro, aBTop
OMUCHIBAET CYUIHOCTh IUTFOPUIMHIBAIBHON KOMIIETEHIIMU U OINPENIEISIET €€ MECTO B
CTPYKType MNpodecCHOHAIBbHONM  KOMIETEHTHOCTH  CIECIUAIUCTOB B  cdepe
MeHexMeHTa BOJl. B craTbe BBISABICHO, YTO IUTIOPWIMHIBAJIbHAS KOMIETEHIIUS
ABJSACTCS. HMHTETPUPYIOIIMM KOMIIOHEHTOM, KOTOPBIA B3aUMOCBSI3BIBAECT APYTHE
AJIEMEHTHI CTPYKTYPbI TPOPECCUOHATBHOM KOMIIETEHTHOCTH MeHexepoB BO 1.

Kniouesvie cnosa: npodeccruoHalibHasi KOMIIETEHTHOCTD, ITIOPUIUHIBAIbHAS
KOMIIETEHIIUS, MOJENb CIIEIUAINCTA, CTPYKTYpPa KOMIIETEHTHOCTH.

3MiHM B CyYacHIM €KOHOMIIl YKpaiHu, MOB’si3aHl 3 MPOIECOM IHTerpaiii a0
CBITOBOI CHUCTEMHU rOCITOIapPIOBAHHS BUMAararTh MIIBUILIEHHS pIBHSA
KOHKYPEHTOCTIPOMO>KHOCTI BITYM3HSAHHUX MIAMPUEMCTB 1 (haxiBIliB HA MIKHAPOIHHUX
punkax. lle 3amexuTs B mepmry dYepry Bim SKOCTi TpodeciifHOi MiArOTOBKH
€KOHOMIKO-YIIPaBIIHCBKOrO amapaTy. ToMy cydacHa BHIIa OCBITa TOBHHHA
3a0e3nedyBaTi BUCOKUW pPIBEHb MPOEciiHOl MiArOTOBKM MalOyTHIX ¢axiBIliB —
MEHEKEPIB 30BHIMMHLOCKOHOMIUHOI misutbHOCTI (3E][]). Ilpuennanns Ykpainu mo
BonmoHChKO1 cHcTeMH OCBITHM BHMAara€ OHOBJICHHS IPUHIIUITIB BHINOI OCBITH Ta
nporecy mpodeciiHol maroToBku (axismiB. BaximmBoro cKIamoBow mpodeciitHol
koMmrieTeHTHOCTI MenemxkepiB 3EJl € 3paTtHicTh ycmimHO (QYHKIIOHYBAaTH Ta
CIUIKYBaTUCS B IHIIOMOBHOMY TpodeciiiHoMy oToueHHi. PedopmyBaHHS MOBHOI
BITUYM3HSIHOI OCBITH CHOTOJIHI BiIOYBAETHCA 3 YpaxyBaHHSIM JOCBiy OCHOBHHX
JOCSITHEHb ~ €BPOINEWCHKUX  KpaiH B I[bOMY  HampsMKy.  3rigHO 3
«3araapHOEBpONICHCHKUME  PexoMeHmamisiMu 3 MOBHOI ocBitu» [1] omHuUM 3
TOJIOBHUX IPUHIIMIIIB Cy4aCHOI MOBHOI IOJITHKH € TUTIOPWIIIHTBAJIIBHUHN ITIIXIT.
Panime Mera HaBYaHHS MOBHM TPAaKTyBalach SIK JIOCATHEHHS «MalCTEPHOCTI» Yy
CIUIKYBaHHI OJTHIEIO, TBOMA a00 HABITh TPhOMa MOBAMH, KOXKHA 3 IKUX PO3TJIsA1a]1ach
130J1bOBAHO, 3 «iJ€AIbBHUM HOCIEM MOBHU» B poJi 3pa3ka. CroroaHi chopmyinboBaHa
HOBa Me€Ta — PO3BHUBATH JIIHTBICTUYHUN penepTyap, B SIKOMY MPHUCYTHI BCl MOBHI
3110HOCTI, OTXe, PO3BUBATH TUTFOPUIIIHTBAJIbHY KOMIIETEHIIIO CTY/ICHTIB.

JlocmipkeHHI0 TpodeciiftHOT KOMIETEHTHOCT1 (paxiBIliB NMPUCBSIYCHI YHUCIICHHI

nparii  A. M. Anekcroka,  B. Il. Auapymenka, C. f. batumesa, 1. JI. bexa,



B. II. becnanbka, B. M. I'any3uncekoro, M. b. €styxa, H. I'. Huukano, 1. A. 3430Ha
Ta 1H., B SIKMX PO3KPUTI 3arajibHi NUTaHHS NpodeciiiHOl MIATOTOBKU Ta 3MICTY
npodeciitHoi ocBitu. Ilpodeciiina migroroBka (axiBiiB y pi3HUX Tramy3sx Oyna
00’€EKTOM pO3MJISAYy JOUCEpTAlliMHUX JocihikeHb M. M. Icaeako  (BIMCBKOBI),
JI.T. KaitmanoBa  (dbapmaneBtu), O.M. Knouko  (topuctu), O.I. Haboxa,
I'. O. Konun (exonomictu). BuBueHHIO okpeMux BUAIB PO eciitHOT KOMIIETEHTHOCTI
npucBsiueHi HaykoBi mpani M. O. boratupsoBoi, I. A. Bopo6iioBoi, B. B. CadonoBoi,
B. M. TonanoBoi (couiokynbrypHa kommeteHisi), O. O. BumneBcbkoi (Au1oBa
kyneTypa), P.O.I'pumkoBoi, H. A. Irnatenko, B. O. Kaninina (dbopmyBanHs
IHIIIOMOBHO1 COILIIOKY/IbTYpHOI KommneTeHuii), M. M. Jlesmuna, T. O. IlnexanoBoi
(bopmyBanHsa 1HGOpMaLIMHOI KyIbTypu Yy mnpodeciiiHii MIAroTOBLI MaWOyTHIX
exoHoMmicTiB), B. A. JliBeH110BO1 (KyJIbTypa NpodeciifHOTO CITIIKYBaHHS MaWOyTHIX
menemxepi), JI. O. CaBeHKOBOI (KOMYHIKATUBHAa KOMIIETEHTHICTh). OJHaK Ha
CBOTOJHINIHIA  JICHh HEAOCTAaTHBO yBard NPUAULIIOCS  TUTAHHIO — MICIS
TUTIOPWIIIHTBAJIBHOT  KOMTIETEHITliT B CTPYKTypi mpodeciiiHoi KOMIETeHTHOCTI
ManOyTHIX MeHemxkepiB 3E/], mo i 00yMOBMIIO aKTyanbHICTh JAHOI CTATTI.

OTXxe, PpO3KPUTH MICIE IUTIOPUIIHTBAIHLHOTO KOMIOHEHTa TmpodeciitHol
KOMITETEHTHOCT1 (axiBiiB 3 MeHemxMeHTy 3EJ[ momomMoke BUKOHAHHS HACTYITHHX
3a60aHb:

1)  oxapakrepusyBatu CYTHICTh MOHATH «KOMTIETEHITIS»,
«KOMIIETEHTHICTBY, «IpodeciiiHa KOMIIETEHTHICThY,

2)  omucaTu CTPYKTYpy mpodeciiiHoi komneTeHTHOCTI MeHemkepiB 3E/I;

3) BU3HAYUTH MICIIE TUTFOPWIIHTBAJIBLHOI KOMIETEHII SK KOMIIOHCHTA
npodeciiiHOT KOMIIETEHTHOCTI.

ITepm 3a Bce cimif 1aTH BUSHAUCHHS TEPMIHOJIOTI, ajke y HAyKOBIH JliTepaTypi
ICHy€ BeJMKa KUIBKICTh TPAKTOBOK IOHATH «KOMIICTCHIIIS» 1 «KOMIIETCHTHICTBY». Y
JaHIA CTATTl Il TIOHATTS HE € TOTOKHHMH, a 3HAXOJATHCS B MIJIETIOMY 3B’SI3KY:
KOMIIETEHIII — 1€ CKjiagoBa yactuHa  kommerentHocti. CmigoM  3a
A. B. XyTopchkuM, Mg «KOMIIETCHIIEI0» MU  PO3YMIEMO  «CYKYITHICTh

B32EMOTIOB’ I3aHUX SIKOCTEH OCOOMCTOCTI Y BIIHOIIICHH] 0 MIEBHOTO KPYTy IIPEJAMETIB



Ta TIPOIECIB», «KOMIETCHTHICTh» CITIBBIZHOCUTBCS 3 «BOJIOJIHHSAM JIFOJUHOIO
BIAMOBIIHOI KOMIIETEHIIIEIO, sIKa TAKOK BKIIIOYAE i1 0COOMCTICHE BIIHOIICHHS 10 HEl
1 70 mpeamety aiiicHocti» [2]. H. I. AnMa3oBa, B CBOIO 4epry, BU3Hayae KOMIETEHIII1
SK 3HAHHS 1 BMIHHSI B NEBHIN cdepl JIOACHKOI AISIBHOCTI, @ KOMIETEHTHICTh — 1€
SAKICHE BUKOPUCTaHHs KoMmmieTeHIiu [3, c. 118].

KomnerenTHicth (axiBuiB — 1€ pe3ynabTar npodeciiHoi MiATOTOBKH, IO
XapakTepuszye Kpamidikalio [bOro QaxiBis, sfKa MOpeAcTaBieHa BMIHHSIMU Ta
3HAHHSMH, HEOOXITHUMHU JJIsl 3M1MCHEHHS TPOQECIHHOT TisUIbHOCTI. Y pi3HUX cdepax
mpaili 3MICTOBHI aCIIEKTH KOMIIETEHTHOCT1 (haxiBI[iB BIIPI3HAOTHCA OJIMH B1Jl OJTHOTO.

AKTUMBHE  BUKODUCTAHHS 1  TMOWIMPEHHA  MOHATTS  «mpodeciiiHa
KOMIIETEHTHICTh» € XapaKTEepHUM JJii OCTaHHIX poKiB. B gaHumii yac, sk BiI3Ha4ae
M. A. Bikynina, npodeciiiHa KOMIETEHTHICTh BU3HAYAETHCA SIK SBUIIIE, IO THTETPYE
npodeciitHi TeopeTWyHi 3HAHHS, NPAKTHYHI BMIHHA, ampoOOBaHi B JOCBimi, 1
npodeciitHo 3HadyIIi 0cOOUCTICHI siIKOCTI (haxiBi [4, c. 85].

Orxe, npupojga mpodeciiHOT KOMIIETEHTHOCTI (axiBIl PO3YMIETHCS SK
CHUCTEMa B3a€MOIIOB’SI3aHMX Ta B3aEMOOOYMOBJICHHX €JIEMEHTIB (IMiJICUCTEM), SIKi
3a0e3MeuyloTh  IUTICHICTh  MPOQECiiHOT  MIATOTOBKW:  KIIOYOBHUX, 3arajibHO
peIMEeTHIX/0a30BHX Ta MPEIMETHUX/CIIEIIaTbHUX KOMIIETEHITIH [5, ¢. 75].

SIkmo Temep CHpOEKTYBAaTH 3MICTOBHE HAMOBHEHHS IUX 0a30BUX MOHATH Ha
VOPABIIHCHKY cdepy TiSIbHOCTI, mpodeciiiHa KOMIETeHTHICTh MeHemkepa 3E]J]
BKJIFOYA€ B ceOe chOpMOBaHICTh MPOQPECIHHO 3HAUYITUX KOMIETEHI[IH MaltlOyTHHOTO
Menekepa 3EJI, KITbKICTh Ta CITIBBITHOIIIGHHS SIKMX CJI17] BUSBUTH.

[Tepmr HIXK MEpEeUTH 0 ONMHUCY CTPYKTYPH MpodeciitHOT KOMIIETEHTHOCTI, CIIif
pO3MIISIHYTH 11 Miciie y 3araibHii Mojaeni daxismsg. Ha nqymky A. A. Mazapaki Ta
T. I. Tkauenko [6], migroroBka emiTHOro (axiBisg 3 MEHEIKMEHTY, IO 3/aTeH
HAaKONMMYYBaTH 3HAHHS, CIPOMOXHOTO JIO TBOPYOCTI, caMoOakKTyasizaiii Ta
CaMOBJIOCKOHAJICHHSI, 0a3y€ThCs Ha CUCTEMOIICHTPUYHOMY MiAX0J1i 10 (hOpMyBaHHS
KOMIUICKCY KOMIETEHIIIH. Y MOro OCHOBI — BHKOPHCTaHHS PI3HHX PIBHIB
BJIACTUBOCTEH oOcoOMCTOCTI: 0a30BUX, MPOGEciiftHO 3HAYYIIUX SKOCTEH, BHUIIUX

ncuxigyHUX QYHKIIIN 1 MEXaHI3MIB Y PO3BUTKY cy0’e€kTa. B 3aranpHiil Mojeni GaxiBiis



SIK TBOPYOi OCOOMCTOCTI 3MICTOBHA 1 (YHKI[IOHAIbHA CTPYKTYpa HOTO XapaKTEPUCTUK
MpeACTaBlICHa SIK JIOT1YHA HACTYIMHICTh P1BHIB (JOpMYBaHHA Ta iX B3aeMO3B’s3Ky. Ha
ocHOBl ['anmy3eBuUX  CTaHAApPTIB BUIIOI OCBITH HAYKOBLUSIMHU  PO3pOOJICHO

KOMIIETEHTHICHY MOieib (axiBIls, MpeACTaBlIeHy B Ta0. 1.

Taomumsa 1
Crpykrypa MmoaeJi cydacHoro ¢gaxisus

1.TBopua CyuacHuii ¢axiBerp
0COOHCTICTh
2.PiBenn 0a3oBUX 31aTHICTE 31aTHICTE 10 31aTHICTh caMOaKTyaizamii i
BJIACTUBOCTEH HAKOTMYYyBaTH TBOPYOCTI CaMOBJIOCKOHAJICHHS

3HaHHS
3.PiBeHn Ocsi- [Tpode- Kpearusnicts, | EmomiiiHo- [Tpodeciitna
npogeciiino YEHICTh | ClOHAJI3M | 00/apOBaHICTh, | BOJILOBA KyJIbTypa i
3HAYYyLIUX 3IaTHICTh CTaOUTBHICTD 1 MOPAJBHICTb
BJIACTUBOCTEH IO HaBYaHHSI KOTHITUBHICTD
4.PiBeHb BUIIKX [Icuxomnoriuni [IcuxomnoriuHi MexXaHi3MH CaMOPO3BUTKY
NCUXIYHUX QYHKIIIH | MeXaHI3MHU
1 MEXaHI3MIB camooprasizaii i

y3arajibHEeHHS
5.PiBeHn 3aranpHoTeopeTHyHa | [Ipodeciitna @OyHKIIOHATbHA
inenTudikarii MiATOTOBKA KOMIIETEHTHICTh IpPaMOTHICTb
SKOCTI MIATOTOBKH

Ha pymky B. [Ipuiimak, cydacHMil MeEHEIXEp Ma€ BOJOAITH JIOCTATHIM
npodeciiHUM THCTPYMEHTApiEM Y KOHKPETHIM mpeaMeTHiii oOnacti (6a3oBi
npodeciiiHi KOMIETEHI11), crenialbHUMu NpodeciiHUMU KOMMOETEHIIAMU Yy cdepl
iHpopMmamiitnux TexHonorii 1 cucrem (IT&C) Ta BiANOBIZHUM  pPIBHEM
KOMYHIKallIMHUX ~ KOMIIETEHI[I  (KOMIIETEHI[Id  JAUIOBOrO  CHUIKYBaHHS  Ta

MDKOCOOHMCTICHHX B3a€EMOBIJIHOCHH, JIIHIBICTUYHUX Ta COIIAJIBHUX KOMIIETEHIIN

touto (puc.l) [7].

Bazogsi npodeciini
KomneTteHyir

KomyHikaTuBHI
KomneTenuir

IT&C -
KoMmneTexyil

Puc. 1. ba3uc npodeciiiHUX KOMIIETEHIiH MeHeIxKepa




Takum  yuHOM,  HeoOXimHMI  (MIHIMalIbHUN)  piBEHb  HpodeciiHOl
KoMIeTeHTHOCTI MeHekepa 3E][ ckiagaeTbes 3 KOMILIEKCY:

1)  0a30BHX YNpaBIIHCHKUX KOMIIETEHI[IN (MpOodeCiiiHUX, IHTENEKTyaIbHUX,
CUTYaTUBHHX, COI1aJIbHUX);

2)  xommereHuid IT&C rpamoTtHocTi (kKommereHuii y cdepi IaTepHer,
TEJIEKOMYHIKaIIlil, poOOTH 3 OPITEXHIKOIO TOWIO);

3)  KIIIOYOBHUX KOMYHIKaTUBHUX KOMIIETEHII1H (COLIOKYIIBTYpHA
KOMITICTEHIIis, 3HAHHS TPABWJI CTHKETYy, BOJIOAIHHS JEPKaBHOIO Ta IIOHAWMEHIIE
OJTHIEI0 THO3EMHOIO MOBAaMH TOIIIO).

KonkypenTocnpoMoxHicTh MeHemxepa 3EJ] 3HaUHOIO MIpOI0 BH3HAYAETHCS
piBHEM c(OpMOBAHOCTI HOro IUIIOPUIIHIBAIbHOI KOMIIETEHIIli, TOOTO HOro
3IaTHICTIO HAKOMIUYYBAaTH Ta KOPUCTYBATHUCS KOMIETEHIISIMU PI3HOTO PIBHS B PI3HUX
MOBax /IS BUKOHAaHHSA PI3HOMaHITHUX mpodeciitHux QyHKIINA (HAIAroKyBaTH,
MiATPUMYBAaTH Ta PO3BUBATH JMIJIOBI BIMHOCWUHU 3 3apyOLKHUMH TapTHepamu) [8,
c. 8]. ToOTo, TuIFOpMITIHTBaJIbHA KOMIICTCHIIISI HE € CYTO MOBJICHHEBOIO, a IMOTPEOyE
TAKOXX TMPEJMETHOTO 3HAaHHA TeBHOI mpodeciitHoi mismbHOCTI. Ha puc. 2
npelcTaBieHa CTPyKTypa mpodeciiiHoi kommeTeHTHOCTI MeHemkepiB 3EJ[ 3

ypaxyBaHHSM TUTIOPUITIHT BAJIBHON.

[Tpodeciiina kommeTeHTHICTH MeHeKepiB 3E]]

T

YIIPaBIIHCHKI KOMYHIKaTUBHI crnenianbHi [T&C
KOMITETEHIT KOMITETEHIT KOMITETEHIT
TUTIOPMITIHT BaJIbHA
KOMIIETEHIIIS

Puc. 2. Crpykrypa npodeciitnoi komnereHuii menemxepis 3E /]

VYV npocmmxenni ['. O. Konunm Bu3HAYEHO HACTYNHI 3MICTOBHI KOMIIOHEHTU
npodeciiHoi  KOMMIETEHTHOCTI  (paXiBIiB: MOTHBALIMHO-IIHHICHUM, 1H(OpMaIliiHO-

MIEpUENTUBHUM Ta orepalliiiHo-aieBuii [9, c. §].



Momusayitino-yinnicHuil KOMIIOHEHT MpOQeciifHOi KOMIETeHTHOCTI (axiBIUB 3
MEHE/DKMEHTY BKJIIOYA€E HASBHICTb IHTEpPECY [0 TMOMIMOJICHOr0 BHUBYEHHS (DaXxOBUX
JWCIUILUTIH, YCBIIOMJICHHSI 3HAUYIIOCTI KOMIIETEHIIM, OE€3MOCepeIHhO TMOB’SI3aHUX 3
KEPIBHUYOIO JISUTBHICTIO, TIPArHEHHSI IO HA0YTTS] KOHKYPEHTOCIIPOMOXKHUX KOMITETEHITIH,
YMiHb 1 HaBUYOK; MPAarHEHHS JO0 OCOOUCTICHOTO CaMOBHM3HAYEHHSI Ta caMopeaizallii y
npodeCciitHOMy CepeoBHII; 00’ €KTHBHICTh 1 CAMOKPUTHYHICTH B OIUHIN JOCSTHYTOTO
PIBHSI PO3BUTKY BJIACHOI MPOGECIHOT KOMITIETEHTHOCTI.

Ingpopmayitino-nepyenmueruti  KOMIOHEHT  TPOQeECciiHOl  KOMIETEHTHOCT1
(haxiBIIB 3 MEHEKMEHTY BKIIOYAE 3JaTHICTh JO KOMIIETEHTHOTO CIPHHHATTSA Ta
aHanzy mnpodeciiiHo BaxIMBOi 1H(OpMaIlll; aJIeKBaTHICTL TBOPYOIO pearyBaHHS Ha
npoeciiHO BAXKIIMBI aCMEKTH y 3MICTI JOCHIIKYBAaHOTO Marepiaiy; 30UIbIICHHS
IIBUJIKOCTI TOHATIHHOT Ta MOBHOI peakilii Ha TpoQeciiHO BaKIIMBI aCMEKTH, IO
BUSIBISIIOTBCSL Y BepOanbHIM 1  HeBepOaldbHIM  aKTUBHOCTI  KOMYHIKAHTIB,
3/IaTHICTH / yMIHHSI BUBYATH Ta 30aradyBaTH 3a JOCTIDKyBAaHUM MaTepiaioM 3HAHHSI
MIATPUEMHHUIIBKOI Ta KOPIIOPATUBHOI KYyJIBTYpHU JUTIOBOTO CEPEIOBHUINA KpaiHH, MOBA
SIKO1 BUBYAETHCS; 3/IATHICTh HE JIUIIIE IO TIOPO3YMIHHS 3 IIJIOBUMH IMapTHEPAMU, a i 110
3aMmo3UUYEHHS Kpamyx 3pa3KiB MiAMPUEMHUIIBKOT KyJIbTypH Y BITYUU3HSIHIN €KOHOMIITL.

Onepayitino-0iesuti KOMIIOHEHT TIpodeciiiHOi KOMIMETeHTHOCTI (DaxiBIliB 3
MEHE[)KMEHTY BUSBISAETHCS B YMIHHI 3aCTOCOBYBAaTH HaOyTi MpOoQeciiHO BaXKIUBI
3HaHHS y TpodeciiHii AISUTBHOCTI 3 ONTHUMAIBHOIO KOPHUCTIO;  peaji3oBYyBaTH
NpIOPUTETHI ~ KOMMETEHIlli, BJIACTUBI Tajdy3l MEHEIDKMEHTY; KOMIIETEHTHO
CHUIKYBAaTUCh 3 IHO3EMHHUMHM JUIOBUMH TapTHEpAMH, a came: YMIHHI PO3yMITH
MO3UITII0 CITIBPO3MOBHHKA, YSBIATH ceOe¢ Ha MOro MicCIli, BECTH PO3MOBY 3 HHUM 3a
HOro mpaBUjaMHU 31 CBOEI0 METOI0; KPUTHYHO OIIHIOBATH CBOIO MOBIICHHEBY Ta
JIOBY TIOBEMIHKY IIMOJO JOPEYHOCTI Ta JOIIBLHOCTI, BIAMOBIIHO J0 CHUTYyaIii
CIIKYBaHHS; HAJaroJKyBaTH JOBIPJUBHM KOHTAKT 13 CITIBPO3MOBHHKOM,
CTBOPIOBaTH atMocdepy ALIOBUTOCTI, MTOPO3YMiHHS, KOMIETEHTHO Ta MEPEKOHIMBO
JocsraTH  TOCTaBJIEHOI  MeTH;  mepeadadaTd  KOH(MIIIKTHI  cuTyamii  Ha
IHTEePKYJIbTYPOJOTTYHOMY MIATPYHTI Ta 3a100iraTu im.

Otxe, poOMMO BHCHOBOK, IO MpodeciiiHa IUTIOpUIIHBAIBHA KOMITCTCHITIS



OJIHOYACHO BIHOCHUTKLCS /10 JIBOX KOMIIOHEHTIB: 1H(pOpMAIIHHO-MEPUENTUBHOTO Ta
omepariifHo-I1€BOTO.

Takum uuHOM, mpodeciiiHa IUTIOPUIIHTBaIbHA KOMIIETEHI[ISI € BaXJIHUBUM
IHTErpAJIbHUM KOMIIOHEHTOM CTPYKTYpHU Npo(deciiiHOi KOMIETEHTHOCTI MEHEKEPIB
3EJl, mo no3Bosisie (haxiBii0 HaAOUIBII €()EKTUBHUM UYUHOM 3JIMCHIOBATH CBOIO

JUSTBHICTD, @ TAKOXK CIPHUSE€ CAMOPO3BUTKY Ta CAMOBIOCKOHAJIEHHIO OCOOMCTOCTI.
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Plurilingual Component in Professional Competence Structure of Managers of
International Business Activities

The article focuses on the problem of professional competence structure of
International Business Activities (IBA) Managers. The relevance of the article is
determined by the continuing process of global economy integration in Ukraine and
the growing demand for highly professional managers in the sphere of international
business. The interpretation of competence in the narrow and broad sense of the word
and professional competence is generalized. Thus, competence in the narrow sense is
the system of knowledge and skills which are the basis for action algorithms,
experience, abilities and personal qualities. This system allows successful performing
professional and everyday tasks. Competence in the broad sense of the word is a
person’s ability to actualize particular competences at particular time and use them
during the process of their functions realization. Professional competence integrates
professional theoretical knowledge, practical skills, and professional qualities of a
specialist. The general model of a specialist is presented and the structure of IBA
manager professional competence is determined. Besides, the notion of plurilingual
competence and its place in the IBA manager professional competence structure is
identified. It is revealed that plurilingual competence is the integrating component
that links other elements of IBA manager professional competence structure.

Key words: professional competence, plurilingual competence, specialist
model, competence structure.

BimomocTi npo aBTopa
Ilickypcoxa ['anna Bikmopisna — actmipanT kadeapu anriiiicbkoi moru JIBH3
«/loHenpkuii HaIIOHAIBPHUN TEXHIYHUN yHiBepcuTeT». OCHOBHI HAyKOBI IHTEPECH

30CepeKEHO Ha Teopii Ta MeToAMIll TPodeCiiHHOT OCBITH.



Crarrts Haaiinuia no peaakuii 14.01.2014
[Tpuitnsta no npyky 28.02.2014
Peuensent — k. nien. H., gou. ['opuakosa I. A.



UDC 378.011.3 —057.212 : 811

G. V. Piskurska, SHEE “Donetsk National Technical University”

PLURILINGUAL COMPONENT IN PROFESSIONAL COMPETENCE
STRUCTURE OF MANAGERS OF INTERNATIONAL BUSINESS
ACTIVITIES

Piskurska G. V.

Plurilingual Component in Professional Competence Structure of Managers of
International Business Activities

The article focuses on the problem of professional competence structure of
Managers of International Business Activities (IBA). The relevance of the article is
determined by the continuing process of global economy integration in Ukraine and
the growing demand for highly professional managers in the sphere of international
business. The interpretation of competence in the narrow and broad sense of the word
and professional competence is generalized. Thus, competence in the narrow sense is
the system of knowledge and skills which are the basis for action algorithms,
experience, abilities and personal qualities. This system allows successful performing
professional and everyday tasks. Competence in the broad sense of the word is a
person’s ability to actualize particular competences at particular time and use them
during the process of their functions realization. Professional competence integrates
professional theoretical knowledge, practical skills, and professional qualities of a
specialist. The general model of a specialist is presented and the structure of IBA
manager professional competence is determined. Besides, the notion of plurilingual
competence and its place in the IBA manager professional competence structure is
identified. It is revealed that plurilingual competence is the integrating component
that links other elements of IBA manager professional competence structure.

Key words: professional competence, plurilingual competence, specialist
model, competence structure.

Changes in the modern economy of Ukraine which are connected with the
process of integration into the world economic system require improving the
competitiveness of domestic enterprises and specialists in the international markets. It
depends primarily on the quality of vocational training of economic and managerial
staff. Therefore, the modern higher education should provide a high level of

professional training of future specialists — managers of foreign economic activity



(FEA). Ukraine's accession to the Bologna education system demands updating the
principles of the higher education and the process of professional training of
specialists. An important component of professional competence of managers of FEA
is an ability to function successfully and to communicate in a foreign language
professional environment. Today’s reforming of the national language education
takes into account an experience of the main achievements of the European countries
in this direction. According to the "European recommendations on language
education" [1] one of the main principles of modern language policy is plurilingual
approach. Previously, the goal of teaching the language was interpreted as an
achievement of “mastery” in communication using one, two or even three languages,
each of them was considered separately, with "the ideal native speaker" as an
example. Today the new goal is formulated to develop linguistic repertoire, which
includes all language abilities, therefore, to develop students' plurilingual
competence.

Numerous works of A. M. Aleksyuk, V. P. Andrushchenko, S. Ya. Batishev,
I. D. Bech, V.P.Bespalko, V.M. Galuzinsky, M. B. Yevtukh, N. G. Nichkalo,
I[. A. Zyazyun and etc. are devoted to the research of professional competence of
specialists. In those works the general questions of professional training and the
matter of professional education are opened. Professional training of specialists in
various fields was the object ofthe examination dissertation researches of
N. N. Isayenko (military), L. G. Kaydalova (pharmacists), A. N. Klotchko (lawyers),
A. G. Nabok, G. A. Kopil (economists). To the study of certain types of professional
competence some scientific works are devoted. Here you can see the authors:
N. A. Bogatyryova, 1. A. Vorobiev, V. V. Safonova, V. M. Topalova (sociocultural
competence), A. A. Vishnevskaya (business culture), R. O. Grishkova,
N. A. Ignatenko, V. A. Kalinin (formation of foreign-language social competence),
M. M. Levshina, T. A. Plekhanova (formation of informational culture in the training
of future economists), V. A. Liventsova (culture of professional dialogue of future
managers), L. A. Savenkova (communicative competence). However today not

enough attention is paid to the place of plurilingual competence in the structure of



professional competence of the future managers of FEA, what led to the relevance of
this article.

So, the performance of the following tasks will help to reveal a place of
plurilingual component of professional competence of specialists in management of
foreign economic activities:

1) to characterize the main point of the concepts of "competency",
"competence", "professional competence";

2)  to describe the structure of professional competence of managers of
FEA,;

3) to define a place of plurilingual competence as component of
professional competence.

First of all, we should define the terminology, because in the scientific
literature, there are many interpretations of the concept of "competency" and
"competence". In this article, these concepts are not identical, they are in subordinate
connection with each other: competency is a component of competence. Following
A. V. Hutorskaya we understand “competency” as “a totality of interconnected
person’s features concerning the certain circle of subjects and processes”;
"competence" corresponds to “the possession of the person of the corresponding
competence which also includes its personal attitude towards it and the subject of
reality”. N. I. Almazov, in turn, defines competency as the knowledge and skills in a
particular area of human activity, and competence — a qualitative use of competency
[3, p. 118].

Competence of experts is the result of professional training, characterizing the
qualification of this specialist, which is presented by abilities and the knowledge,
which are necessary for implementation of professional activity. In various spheres of
work substantial aspects of competence of experts are different.

Active use and distribution of the concept "professional competence" is
characteristic for the last years. Now, as M. A. Vikulina notes, professional
competence is defined as the phenomenon, integrates professional theoretical

knowledge, practical abilities, which are approved in experience, and professionally



significant personal qualities of the specialist [4, p. 85].

So, the nature of professional competence of the specialist is understood as a
system of the interconnected and interdependent elements (subsystems) which
provide integrity of processional training: dominant, generally subject/basic and
subject/special competences [5, p. 75].

If now to project notional filling of these basic concepts on an administrative
field of activity, in that way professional competence of the manager of FEA will
include formation of professionally significant competences of future manager of
FEA, the quantity and correlation of which should be revealed.

Before proceeding to the description of the structure of professional
competence, we should consider its place in the general model of the specialist.
According to A. A. Mazaraki and T. I. Tkachenko [6], training of the elite specialist
in management who will be capable to accumulate the knowledge, capable to
creativity, self-updating and self-development, is based on system-central approach in
the formation of complex competencies. In its basis is the use of various levels of
properties of the personality: the basic, professionally significant qualities, the
highest mental functions and mechanisms in the development of the subject. In the
general model of the specialist as a creative personality meaningful and functional
structure of its characteristics is presented as a logical succession of different levels
of formation and their relationship among them. Based on industry standards of the
higher education scientists have developed the competency model of the specialist,
which is presented in Table 1.

Table 1

The model structure of the modern specialist

1.Creative person Modern Specialist

2.The level of An ability to accumulate the | An ability to | An ability of self-development

basic qualities knowledge be creative and self-improvement

3.The level of Education | Professionalism | Creativity, Emotional and | Professional
professionally talent, an strong-willed | culture and
significant ability to learn | stability and morality
qualities perception




4.The level of the
highest mental
functions and

mechanisms

Psychological mechanisms
of self-organization and

summarizing

Psychological mechanisms of self-development

5.The level of
identification the
quality of

preparation

General-theoretical

preparation

Professional

competence

Functional literacy

According to Priymak modern manager must have sufficient professional tools

in a particular domain (basic professional competence), special professional

competencies in the field of information technology and systems (IT & C) and the

appropriate level

of communication competence (competence of business

communication and interpersonal relationships, linguistic and social competence, etc.

(Pic. 1) [7].

basic professional
competences

IT&C-
competences

communicative
competences

Pic. 1 Basis of professional competences of the manager

Thus, the necessary (minimum) level of professional competence of the

manager of FEA consists of the following complex:

1) basic administrative competences (professional, intellectual, situational,

social);

2) competences of IT & C literacy (competence in the sphere of the Internet,

telecommunications, work with office equipment, etc.);

3) dominant communicative competences (social and cultural competence,




knowledge of the rules of etiquette, knowledge of the state and at least one foreign
language, etc.)

A competitive ability of the manager of FEA substantially is defined by the
level of his formation in plurilingual competences, i.e. his ability to accumulate and
use competences of different levels in different languages to perform various
professional functions (to adjust, support and develop business relations with foreign
partners)[8, p. 8]. It means that plurilingual competence demands also the subject
knowledge of a certain professional activity. Schematically the structure of
professional competence of managers of FEA taking into account plurilingual

competence we can present in following way (Pic. 2).

Professional competence of managers of FEA

- | T

Administrative Communicative Special IT&C
competence competence competence

N T

plurilingual competence

Pic. 2. Professional competence of managers of FEA

In the study of G.A.Kopyl the following substantial components of
professional competence of specialists are defined: motivational and valuable,
informational and perceptual and at least operative and effective ones [9, p. 8].

Motivational and valuable component of professional competence of specialists
in management includes the existence of interest to profound studying of special
disciplines; knowing the importance of those competences which have been directly
connected with leading activity, an aspiration to acquisition of competitive
competences and skills, aspiration to personal self-determination and self-realization
in the professional environment; objectivity and self-criticism in an assessment of the

self-reached level in development of own professional competence.



Informational and perceptual component of professional competence of
specialists in management includes an ability to make a competent perception and the
analysis of professionally important information; an adequacy of creative response in
professionally important aspects in the maintenance of an observable material; speed
increase in conceptual and language reaction on professionally important aspects
which are shown in verbal and nonverbal activity of communicants; a capacity/an
ability to study and to enrich with the help of an observable material the knowledge
of entrepreneurial and corporate culture of the business environment, the language of
which is studied; an ability not only to find mutual understanding with business
partners, but also to borrow the best examples of entrepreneurial culture into native
economy.

Operative and effective component of professional competence of specialists in
management is shown in ability to use gained professionally important knowledge in
professional activity with optimum benefits; to realize the priority competences,
which are inherent in branches of management; skillfully to communicate with
foreign business partners, namely: an ability to understand a position of the
interlocutor, to represent oneself on his place, to have a conversation with him by his
rules on purpose; critically to estimate your own speech and business behavior
concerning relevance and expediency, according to a communication situation; to
come into trusting contact with the interlocutor, to create the atmosphere of
efficiency, understanding, skillfully and earnestly to reach a goal; to foresee conflict
situations on an intercultural basis and to prevent them.

So, we draw a conclusion that professional plurilingual competence at the same
time belongs to two components: informational — perceptual and operative —
effective.

Thus, professional plurilingual competence is an important integrated
component of the structure of professional competence of managers of FEA, which
allows specialists to realize their activity in the most effective way, and also promotes

specialists to self-development and self-improvement.



References

1. Zahal'noevropeys'ki rekomendatsii z movnoji osvity: vyvchennya,
vykladannya, otsinyuvannya. [European-wide Recommendations on language
education: learning, teaching, assessment]. Kiev, Lenvit. 2003. 273 p. (ukr)

2. Khutorskoy A. V. Tekhnolohiya proektirovaniya klyuchevykh 1
predmetnykh kompetentsiy [The technology of designing of key and subject-specific
competences]. Internet-journal «Eidos». Retrieved from
http://www.eidos.ru/journal/2005/1212.htm. (rus)

3. Almazova N. Y., Rubtsova A. V. Uchebno-poznavatel'naya kompetentsiya
kak  metodolohicheskaya osnova  produktivnoy inoyazychnoy uchebno-
poznavatel'noy deyatel'nosti [Educational and cognitive competence as a
methodological basis of productive foreign educational-cognitive activity]. Nauchno-
tehnicheskie vedomosti SPbSPU. 2010. Ne. 2. Pp. 117 — 121. (rus)

4. Vykulyna M. A. Realizatsiya lichnostno-orientirovannoho protsessa
podhotovki pedahohov [Realization of personality oriented process of preparation of
teachers]. Nizhniy Novgorod, VGIPI. 2001. 153 p. (rus)

5. Yastrebova L. N. Analiz struktury inoyazychnoy kommunikativnoy
kompetentsii lingvista-prepodavatelya [Analysis of the structure
of  foreign communicative competence of linguist-teacher].  Vestnik
TGPU. 2012. Ne4. Retrieved from: http://vestnik.tspu.ru/files/PDF/articles/
yastrebova 1. n. 74 78 4 119 2012.pdf. (rus).

6. Mazaraki A. A., Tkachenko T. I. Kompetentnisna model' menedzhera v
haluzevykh standartakh vyshchoji osvity Ukrajiny [Competence-based model of
manager in industry standards of higher education of Ukraine] Retrieved from
http://ir.nmu.org.ua/bitstream/123456789/2676/1/rom1_p003-005.pdf. (ukr).

7. Pryymak V. Model' profesiynykh kompetentsiy suchasnoho menedzhera
[Model of professional competence of a modern Manager]. Economics. 2012. Ne 137.
Retrieved from: http://papers.univ.kiev.ua/ekonomika/articles/Model s Professional
Competencies a Modern Manager 18904.pdf. (ukr)

8. Plurilingual and intercultural education as a project. Ed. by M. Cavalli,



D. Coste, A. Crisan, P.-H. van de Ven. Strasbourg : Council of Europe. 2009.
14 p. (eng)

9. Kopyl H. O. Formuvannya profesiynoji kompetentnosti maybutnikh
fakhivtsiv z mizhnarodnoji ekonomiky u protsesi vyvchennya inozemnykh mov.
[Formation of professional competence of future specialists in international
economics in studying foreign languages]: Candidate of Pedagogical Sciences

dissertation abstract: 13.00.04. Zhytomyr. 2007. 22 p. (ukr)

ITickypcbka I'. B.

[ImropuniHrBaibHUil KOMIOHEHT y CTPYKTypl OpodeciiHOi KOMIETEHTHOCT1
MEHE/KEPIB 30BHIIITHBOCKOHOMIYHO1 A1SITBHOCTI

B crarri po3rnsgaeTscs NUTAHHS —IUIIOPWIIHTBAJIbHOI KOMIIETEHIIT SIK
KOMITOHEHTA CTPYKTYpH npodeciiinoi KOMIETEHTHOCTI MEHEIKEpiB
30BHIMIHbOEKOHOMIYHOT AisttbHOCTI (3EJ]). VY3aranbHIOETBCS TpaKTOBKAa TIOHATH
CKOMTICTEHIIIS», «KOMMIETEHTHICTh» 1 «mpodeciiHa KOMMIETEHTHICTB». Tak,
KOMIIETEHIIiI € CHCTEMOIO 3HAaHb 1 BMIHb B MEBHIA cdepl JTOACHKOT TiSITBHOCTI.
KomnereHnTHicTh, B CBOIO Uepry, - II¢ BOJIOAIHHSA JIFOAWHOIO BIJITOBITHOO
koMmriereHitiero. [IpodeciiiHa KOMIETEHTHICTh I1HTErpye mpodeciiiHi TeopeTHUHi
3HAHHS, TPaKTUYHI BMIiHHSA, ampoOOBaHi B JOCBimi, 1 mpodeciiiHo 3HauymIi
OCOOUCTICHI SIKOCTI ¢axiBiig. Y CTAaTTi HABOJAUTHCS 3arajbHa MOENb (DaxiBI Ta
BU3HAYAETHCA CTPYKTypa mpodeciiHoi kommeTeHTHOCTI MenemkepiB 3EJ[. Kpim
TOT0, aBTOP OMHUCYE CYTHICTh ITIOPUIIHTBATBHOI KOMIIETEHITIT Ta BU3HAYAE 11 MICIIE B
CTPYKTYypi mpodeciiinoi kommneTeHTHOCTI (axiBuiB 3 MeHemkmeHnty 3EJ[. ¥V crarri
BUSIBJICHO, 1110 TUTFOPMJIIHTBAJIbHA KOMIIETEHIIISI € IHTETPYIOYUM KOMIIOHEHTOM, KM

B3a€EMOIIOB’I3y€  1HII EIEMEHTHU CTPYKTYpu TipodeciiiHOi KOMIETEHTHOCT1
menekepis 3E/I.
Knwouosi  cnosa:  mpodeciiiHa ~ KOMIIETCHTHICTh,  IUTFOPHIIIHTBAIbHA

KOMIIETEHITisI, MOJIeb (DaxiBIls, CTPYKTYpa KOMIIETCHTHOCTI.

ITuckypckas A. B.

[ITropunMHrBaIbHBIA ~ KOMIIOHEHT B CTPYKType  NpodeCCHOHAIBHOM
KOMIIETEHTHOCTH MEHEI)KEPOB BHEIITHEAKOHOMHYECKOH AEATEIbHOCTU

B cratbe paccmaTpuBaeTcs BOINPOC IUIIOPWIMHIBAIBHOM KOMIIETEHIMU Kak
KOMITIOHEHTBI ~ CTPYKTYpPbl MpO(hEeCCUOHATBHOM KOMIIETEHTHOCTH MEHEKEPOB
BHEIIIHEIKOHOMUYEeCKoU JnearenbHocTH (BDJl). O6oOmiaercss TpakTOBKa IMOHATHMA
«KOMIIETEHIIUS», «KOMIIETEHTHOCTh» U «IpodecCHoHaNbHasi KOMIIETEHTHOCThY. Tak,
KOMIIETCHIIUS — O3TO CHCTeMa 3HaHWM W yMEHUW B ompejaencHHON cdepe
YeJIOBEYECKON NeATeTbHOCTH. KOMIIETEHTHOCTh, B CBOIO OY€pellb, - 3TO O0JIalaHne
omnpeneneHHon komreTeHimen. [IpodeccronanbHas KOMIETEHTHOCTh MHTETPUPYET
npodeccruoHaIbHbIe TEOPETUUYECKHE 3HaHUA, IPaKTUYECKUE YMEHUS,
anpoOUpPOBAaHHBIE B OMbITE, U MPO(PECCHOHATLHO 3HaUYMMBbIE KauecTBa CHEIHaINCTa.



B cratbe npuBoauTcs oOlias MOJeNb CHEHHAIUCTa U OMPEAENSIETCS CTPYKTypa
npodecCUOHaNbHOW KOMIIETEeHTHOCTH MeHemkepoB BOJ[. Kpome Toro, aBTop
ONUCBHIBAET CYHUIHOCTh IUTFOPUIMHIBAIBHON KOMIIETEHIIMU U ONPEAEISIET €€ MECTO B
CTPYKType MNpodeCcCHOHANBHONM  KOMIETEHTHOCTH  CIECIUAIUCTOB B  cdepe
MeHexkMeHTa BOJ[. B cTaTbe BBIABIEHO, UTO IUIFOPUIMHIBAIbHAS KOMIETECHIUSA
ABJSCTCS. HMHTETPUPYIOIIMM KOMIIOHEHTOM, KOTOPBIA B3aUMOCBSI3BIBAECT APYTHE
AJIEMEHTHI CTPYKTYPbI TPOPECCUOHATBHOM KOMIIETEHTHOCTH MeHexepoB BOJI.

Knrouesvie cnosa: npodeccuoHalibHasi KOMIIETEHTHOCTbD, ITIOPUIUHIBAIbHAS
KOMIIETEHIIUS, MOJAENb CIEIUAINCTA, CTPYKTYpa KOMIIETEHTHOCTH.
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