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Illesuenka»

CTAHOBJIEHHSI CHCTEMHU NPO®ECIHHOI OCBITH
B TOTEJBbHOMY I'OCIIOJIAPCTBI POCINICBKOT ®EAEPALT

Kammnceka O. €.

CraHOBNEHHSI CUCTeMU MPOQECciiiHOI OCBITH B TOTEIHHOMY TOCIOJAPCTBI
Pociticekoi denepartii

VY crarti po3rasgaroThesl Mepuii KpOKM CTAHOBJIEHHS CUCTEMH MpogeciiiHOol
OCBITM B TroTenbHOMYy rocnojapctl Pociiicekoi ®Denepanii: posmnan pagsHCHKOI
CUCTEMHM TMIJArOTOBKM (DaxiBIliB, 110 HE 3MOTJa 3aJ0BOJIbHUTH MOTPEOU TOTEIBHUX
HNIANPUEMCTB Yy KBamidikoBaHMX (axiBISIX Ta TpU3BeNa J0 BHUHUKHEHHS
«PaJTHCHKOTO CEPBICY»; 3pOCTaHHS KOHKYPEHIIii 31 CTOPOHU 1HO3EMHHUX TOTEIbHUX
JIAHITIOTIB Ta iX MOJAJBIIUN BIUIMB SIK HA PO3BUTOK T'OTEIBHOTO rOCMOJAPCTBA, TAK 1
Ha Tporiec mpodeciiiHOl  miAroTOBKM  (DaxiBIIB; BIAKPUTTS  CIEMIAIBHOCTI
«CorrianbHO-KYJIBTYPHHUM CEPBIC Ta TYpU3M», MIJTOTOBKa (DaxiBIliB ragys3i B Mexax
IHIIUX cremialbHOCTeN TOIo. BusHaueHi mpobiemu Ta ocoOiauBOCTI mpodeciitHoi
OCBITH B TOTeIbHOMY rocrnofapcTsi Pocitickkoi denepariii.

Knrouosi cnosa: cucrema mpodeciiiHoi OCBITH, MIATOTOBKA KaJpiB, TOTEILHE
TOCTIOIAPCTRO.

Kammunuckas E. E.

CraHoBneHUE CHUCTEMBI MPOPECCUOHANBHOTO 00pa30oBaHUs B TOCTUHUYHOM
xo3sauctse Poccuiickon Oenepanuu

B cratbe paccMmarpuBaroTCs IMEpBbIE IIArM  CTAHOBJIIEHUS  CUCTEMBI
npodeccoHanbHOTO 00pa3oBaHUsi B TOCTHHUYHOM  Xo03diicTBe Poccuiickoii
denepanuu: pacnaj COBETCKOW CUCTEMbI NMOATOTOBKHM CIIEIUATMCTOB, KOTOpPAsl HE
CMOTJIa  YJOBJETBOPUTH  MOTPEOHOCTH  TOCTHHHYHBIX  MPEANPUATHA B
KBTU(PUITUPOBAHHBIX CIECIUAIMCTAX U TPHUBEIa K BO3HHUKHOBEHUIO «COBETCKOTO
CEpPBUCA»; POCT KOHKYPEHIIMU CO CTOPOHBI MHOCTPAHHBIX TOCTUHUYHBIX LIENEH U UX
JajbHElIllee BIMSHUE KaK Ha pa3BUTHE TOCTUHUYHOTO XO3fWCTBA TaKk W Ha
npo(ecCHOHATBHYI0 MOATOTOBKY  CIELUAINCTOB; OTKPBITHE  CHELHAIbHOCTU
«ConuanbHO-KyJIbTYPHBIN CEPBUC U TYPU3M», TOATOTOBKA CHEIUAIMCTOB OTPACiH B
pamMKax JpyTrux CHENMHAIBHOCTEH W ToMy MomoOHoe. OmnpeaeneHbl mpoOJieMbl |
0COOCHHOCTH TMPO(ECCHOHANTBHOTO O00pa3oBaHUWS B TOCTUHUYHOM XO3SIACTBE
Poccuiickonn @enepanumu.

Knrouesvie cnosa: cucrema npodeccHoHaIbHOTO 00pa3oBaHUs, MOATOTOBKA
KaJIpOB, TOCTUHUYHOE XO3SICTBO.



Po3Butok Ta edexrrBHE (YHKIIIOHYBAaHHS OYIb-SIKOT rajgy3i HEMOXUIMBI 0€3
HasIBHOCTI BHMCOKOKBaNi(iKOBaHUX (axiBIiB, MIATOTOBKY SIKMX Mae€ 3a0e3Me4uTH
rajy3eBa cucteMa mnpodeciiiHoi ocBith. [linkoMm ouYeBHIHO, MO0 KOXKHA Tally3eBa
cucrema npodeciiiHoi OCBITH Mae BJIACHY 1CTOPItO, MEBHI 0COOJIUBOCTI (hOpMYyBaHHSI
Ta PO3BUTKY 1i OCHOBHUX CKJIAJIOBUX E€JIEMEHTIB.

Bitunsnsina cucrema npodeciitHoi OCBITH B TOTETLHOMY TOCIIOAAPCTBI MoYana
(opMyBaTHCH JIMIIE OCTAHHI JIECITh POKIB, @ 10 UBOTO ii CTAHOBJIEHHS B1A0OYBaJOCh Y
paMKax paJsiHChbKOi CUCTEMH IMIATOTOBKH KaJpiB, sika OyJia CIUIBHOIO ISl Y KpaiHu Ta
Pociiicekoi deneparii. He3paxaroun Ha 11€, 32 OKpEeMHUMHU KpUTEpiAMH NpodeciiiHa
OCBITa B TOTEJIBHOMY rocnojaapctBi Pocii Bumepemkae BITYM3HSHY Ha JEKUIbKa
KpokiB. ToMy BHBUEHHS JOCBily CTaHOBJIEHHS mpodeciitHoi ocBiTH Pociiickkoi
®denepartiii SK CUCTEMH J03BOJIUTH BUSBUTH TEBHI 3aKOHOMIPHOCTI JIaHOTO MPOIECY
Ta CHPUSATUME BUPOOJECHHIO BIJIMOBIAHUX 3aXOJIB IIOAO MOJIMIIEHHS CHCTEMU
MiTOTOBKH, TEPEMiArOTOBKM Ta MIABUINCHHS KBamidikarii KaJapiB y TOTEIbHOMY
rocrnoaapcTBi YKpainu.

AHaJti3 OCTaHHIX JOCTIHKEHB Ta MyOJiKaIlii CBITYUTh, IO POCIMChKI HAYKOBIT
K. M. I'apanina,T. C. EmiapoBa, M. €. Kypnakora, O. B. ®inaroB Ta iHII peTeabHO
BUBYAIU JIOCBiJl MIATOTOBKM (haxiBIiB i1 cPepr TOCTHHHOCTI TEPEemycCiM Y
eBporneiicbkux kpainax (IlIBeiinapis, Benuka bputanisa, @paniis, Himeuunna Ta in.).
Bitunsnsni HaykoBii, A. B. Bingiok Ta H. A. ®omeHKko, poO3MMpWIA TpPEAMET
nociipkeHb. A. B. BiHAIOK, OKpIM €BpONEHCHKOT0O TOCBILY MPO(eCciiiHOT MIArOTOBKH
MaOyTHIX (paxiBIIB ISl Taly3l 1HIYCTPii TOCTUHHOCTI, OXapaKTEPHU3yBaB TaKOXK
miarotoBky mux ¢axiBuie y Cnomyuenux Illrarax Amepuxu Ta B Pociiicbkiid
Oenepartii, H. A. ®omenko Baanacs 10 MOPIBHIIBHOTO aHANI3Yy cUCTeM MpodeciitHOl
OCBITH PI3HHUX KpaiHax Ta BHUCBITWJIA T€HE3UC €BPOINEUCHKUX MPOrpaM MiATOTOBKU
npodecioHaiB ISl TOTEIBLHOrO Oi3HECY. AJie Ha CbOI'OJIHI HEMAE MOBHOI'O aHaII3y
MPOIIECY CTAHOBJICHHS Ta PO3BUTKY CUCTEMHU TPOPEciiiHOI OCBITH B TOTEIHLHOMY
rocriogapctBi Pociiicbkoi @Pezpepariii HI B HAYKOBHX JOpOOKax BITUM3HSHUX, Hi

3apyO1’KHUX YUCHUX.



Tomy meToro Hamoi crarrti OyJe AOCHIAUTH IMPOLIEC CTAHOBJIEHHS CUCTEMH
npodeciifHOl OCBITH B rOTEILHOMY rocnogapctsi Pociiickkoi deaeparrii Ta BUAUIUTH
Horo 0co0JIMBOCTI, BU3HAYUTH NMPOOJIeMU (POPMYBaHHS Ta PO3BUTKY.

Pociiicbkka cuctema MiATOTOBKU KaJpiB MJisi TOTEIBHOTO TOCIOIApCTBA B
MOPIBHSAHHI 3 TIATOTOBKOI KaApiB ISl MEAWIIMHU, OCBITH, IPOMHUCIOBOCTI,
CITBCBKOTO TOCIOJApCTBA Ma€ TMOPIBHSHO HEBEIHWKY I1CTOPil0, IO OOYMOBJICHO
cnenupikor0 rOTEIBHOTO TOCIOAAPCTBA Ta 3aJSKHICTIO HOro Bijl 6aratbox (hakTopis
(6EKOHOMIYHUX, TTOJITUYHHUX, COIIaJIbHUX TOIIIO).

VY 3B’A3Ky 3 MM, 3a/ady, MOB’SI3aHY 3 PO3YMIHHSIM CYTHOCTI MpOQeciiiHOl
OCBITH, OCOOJIMBOCTEH 11 CTAHOBJICHHS Ta PO3BUTKY, MOKHA BUPIIIMTH, PO3IIISIHYBILIN
cuUcTeMy MpoQeciiHOl OCBITH B TOTEJIBHOMY T'OCIOAAPCTBI B KOHKPETHIHN 1CTOPUYHIM
CUTyallii, BIJ fAKOi 3ajeXald TMPOIECH PO3BUTKY ab0 3aHemaay TOTEeIbHOTO
rocrogapcta. lle 3yMoBitO€ BUIUIEHHS HAMH TPhOX MEPIOJIB CTAHOBJIEHHS Ta
PO3BUTKY MPOQECciifHOT OCBITH B TOTEIBHOMY T'OCIIOIAPCTBI: MEPIINA — paJAsTHCHKUA,
apyruit — 1990-2000 poku, Tpetiit — 2000-Hi pOKU — CHOTOJICHHS.

VY upoMy HOCHIKEHHI MU 3YNMHMHUMOCh Ha TEPIIMX JBOX MEpiojiax, ajxKe
oOMeKeHHUI 00CsT CTaTTI HE JO3BOJISE MTPOAHAIi3yBaTH OCTAHHIN MEep1oj.

dopmyBaHHS cUCTeMHU TPOQECiHHOI OCBITH B TOTEILHOMY rocromapcTsi Pocii
BimOyBasiocss Ha (pyHIAMEHTI PaAsSHCHKOI CHCTEMH IMATOTOBKU KaJpiB IS JTaHOI
cthepn.

Xoua notrpeda B MiATOTOBIN (axiBIliB JJIsI TOTEIHHOTO TOCMOAapPCTBA BUHHUKIIA
me B XVII—-XIX cromitrsx (y mnepiog akTUBHOrO OyAiBHHUIITBA TOTEINIB)
HijecnpsMoBaHa MiAroToBKa ¢axiBLiB Ha TepeHax Pocii po3nounHaeThCs BCE K TaKU
B PaJsSHCHKI YacH, KOJM ¥ 3aKJIalaloThCsi OCHOBH CTAHOBIIEHHS Ta PO3BUTKY
npodeciiiHOi OCBITH B TOTEIBHOMY T'OCIIOAAPCTBI.

[TomrroBXxoM 171t 3apoJKeHHs TpodeciitHoi mAroToBky ¢axiBiliB cTajna
noTpeba B 3a0e3meueHHl BUCOKOKBaTi(hIKOBAHUM MEPCOHATIOM 3POCTAar0401 KIJTbKOCTI
rOTEJIbHUX NIANPUEMCTB (YOMY clipusiiin BeecBiTHIN (hecTUBAIb MOJO/I1 Ta CTY/ICHTIB

y Mockai (1957 p.) i Omimmiiiceki irpu (1980 p.)).



[TinroTOBKOIO KaapiB AJIA TOTEIHHOTO TOCIOAAPCTBA MOYMHAIOTH 3aiMaTUCh
MIHICTEPCTBA, BIJOMCTBA, YINPABIIHHSA Ta MICHKI paju, B MIANOPSAKYBaHHI SKUX
Oynu:

= npodiabHI BHINI HaBUYalbHI 3aKJIaJd, IO MJisId Ha 0asl paime
CTBOPEHHUX HAaBUAJILHUX KypciB Ta komOiHaTiB npu BimomcTBax BIIPIIC, Intypucti —
PMAT, PAYTiC Ta iH11i 3 BEIUKOIO KUTBKICTIO (iiif 1o KpaiHi;

= CaMOCTIMHI CIIellajdi30BaHl HaB4YajabHI 3aKjagu, sKI 3adMaiucs
MIJTOTOBKOIO KaJIpiB JJisl TOTEJIBHOTO TOCHOJapCTBa 3a creuiaibHicTio 1740
«l"oTenpHe rocnoAapcTBO» Ta JaBald 3MOTY OTPUMATH JTUILIOM 3a KBali(iKall€ero
«TEXHIK-0praHi3aTop roTeJIbHOr0 rocrnoaapcTBay (TexHikymu B Mocksi) [1];

. crietianizoBani kadeapu ta dakyabTeTH IS NpodeciiHOi MiArOTOBKH
Ta MABUINCHHS KBamidikallii A KepiBHUKIB 1 ()axiBI[iB TOTEIBHOTO IOCIOJAApCTBA
(mpu IHCTUTYTI TeXHIYHOTO HaBUaHHs B JICHIHrpa/i Ta iHIIIi);

. HaBYaJIbHO-KYpPCOBI KOMOIHATH, KypCH Ta HaBYaJIbHI yHKTH JJI KaJpiB
MacoBHX Tpodeciii ToTesbHOTO TocnonapcTBa (HaBuaibHO-KypcoBUiT KOMOIHAT TIpH
MockoBcbKil MiChKiM paji 3 TypusMy Ta ekckypciid BIIPTIC, HaBuanbHo-KypcoBuHii
KOMOIHAT 3 MATOTOBKM Ta MiBUINEHHS KBasi(hikaIi KaJpiB TOTEIHHUX MMANPUEMCTB
npu YTpaBJiiHHI BUCOTHUX JOMIB 1 TOTEIIB Ta 1HIII);

. OKpeMI1 1HCTUTYTH IPHU KPYIHHUX aKajeMisax 1 yHiBepcurerax (IHcTtutyTn
npodeciitHol mAroTOBKY Ta IMiABUIICHHS KBaJi(ikallii 1jisi KEpiBHUKIB).

Jlist 3a0e3nedeHHsl €AMHOI METOJMKH Ta CHPSAMOBAHOCTI MIATOTOBKU KaJpiB
rOTEJIbHOTO TocmnoiapcTBa Oyiau po3poOJieHI TUMOBI PEKOMEHAAIIT 00 CKJIaJdaHHs
HaBYAJIbHO-TEXHIYHUX IUJIaHIB 1 TporpaM Jjisi HaBYaHHsI PI3HUX KaTEeropid mepcoHany
roreniB. IlporpamMu MOTJIM JOMOBHIOBATHCS Ta 3MIHIOBATHCS 3 ypaxXyBaHHSIM
cneruiky TOTENIB, M0 epeOyBaiu B MiANOPAIKYBaHHI PI3HUX BIJJOMCTB.

TunoBuii TeMaTUYHUHN TJIaH, PEKOMEHIOBaHUH IS TIIATOTOBKY (PaxiBIliB JaHOT
cretianbHocTi, OyB po3paxoBaHuid Ha 200-300 HaBYAIBHUX TOAUH TECOPETHUUYHOTO
HaBuyaHHsA. [Ipy HEOOXITHOCTI KIJIBKICTh TOAMH MOKHA OyJIO 30UTBIIUTH 32 PaXyHOK

MPaKTUYHHUX 3aHATh, €KCKYPCIH.



UYeprosux 1o noepxy rorysaiu 3a 80 rogMHHOIO HaBYAJIBHOKO IIPOTPamolo, a
MIOKOIBOK 1 CTapIIMX MOKOIBOK — 3a MPOrPaMoOI0, pO3pPaxOBaHOIO Ha 72 TOAMHU [2,
c. 34].

VY mpoiieci MiATOTOBKM 3HAYHY yBary MNPUJIIISIIN BHBUEHHIO OCHOB €THKH,
3arajibHOl KYJBTYpPH, MIJKPECIIO0UM, 110 HE TUIbKK mpodeciiiHa miaroroBka, a i
KyJbTypa TMOBEAIHKM BIUIMBAIOTh Ha BPaKEHHS TOCTS; a 3a0e3leueHHs BUCOKOI
SIKOCT1 0OCITyTOBYBaHHSI B TOTEJISAX 3aJICKHUTh B1JI KOXKHOTO MPAIliBHUKA, BKIIFOYAIOUH
niBerapa, rapepooHnKa, KOMIpHUKA KaMEPH CXOBY, IMIHOITYBaya Oaraxy.

He 3Baxkaroun Ha 3HauHy poOOTY MIHICTEpCTBa, BIJOMCTB 3 Oprasizaiii
MiATOTOBKU (paxiBIiB JjIsi TOTEJIIBHOTO T'OCTOIAPCTBa, PYHHIBHI MPOIIECH Ta 3MIiHU B
exkoHoMill CPCP HeraTuBHO BIUIMHYJIM Ha MaTeplalibHO-TEXHIYHY 0a3zy TrOTEIbHUX
HiIPUEMCTB; HE3aIIKaBIEHICTh MEPCOHANY, HeOaKaHHS PO3IIUPIOBATH ACOPTUMEHT
MOCITYT, BIJICYTHICTh KyJbTYPU OOCIYTOBYBaHHS CTaJIM NMPUYMHOIO 3HUKEHHS SKOCTI
0o0CIyroByBaHHs, pa3oM 3 IHIIMMHM OPUYMHAMH L€ CIOPUYMHWIO CIaJ raigy3l Ta
BUHUKHEHHS TaK 3BAHOTO «PAJSTHCHKOTO CEPBICYY.

HactynHuii mnepioJl CTaHOBJIIEHHS Ta PO3BUTKY MpoQeciiHOl OCBITH B
rotresbHOMY rocroaapctBi oxornoe 90-Ti poku XX cr. — movyatok XXI cr..

[IpoGnemu roTenbHOTrO rocnoJapcTBa B 1€k nepioj] OyJiv MoB’s3aH1 3 HU3bKUM
pPIBHEM CEpBICY, HEIOCTAaTHBOK MATEpIaJbHO-TEXHIYHOK 0a3010, HECTAYero
npodeciitHuxX KaapiB, y TOMy 4uCIl ¥ (paxiBI[iB TOTEILHOTO MEHEIKMEHTY, 3JaTHUX
NpamoBaTH B HOBHX PHHKOBUX yMOBaX, OYTH MOOIIPHUMH, THYYKHMH Ta
OpIEHTYBATHUCA HA MOTPEOU Ta 3alUTH KIIIEHTIB.

ITpote, B 90-1 poku XX CT. pO3MUPIOIOTHCS MOKIMBOCTI BHI3ly TpOMasH
Pocii 3a kop/1oH Ta B’i31ly B KpaiHy iHO3eMLIB. POCiiiCbKI TypHUCTH 332 KOPJAOHOM MajH
3MOTYy BIJYyTH PIBEHb MDKHAPOJHHUX CTaHIAPTIB OOCIYyTOBYBaHHS, IO CTBOPUIIO
CUTYaIllI0 HEeNpsIMOT KOHKYPEHIIi POCICHKOr0 TOTEIBHOTO MPOAYKTY 3 MOJ10HOI0
3apyO1KHOI NpOoIo3uliero. baxkaHHd NpuiiMaTH 1HO3EMHHUX TYPHUCTIB CIIOHYKaJo
POCIMICBKUX TOTENbEPIB IMIJBUIYBATH piBeHb oOciayroByBaHHs. Kputepii Ta
NPUHIUNK aTecTalli mepcoHany, mo Oyiau po3poOJieHI 10 IbOr0 4Yacy, B HOBHUX

yMOBaXxX yTPAaTHJIU CBOIO aKTYaJbHICTb.



Ha pociiicbkoMy pUHKY TOTEIbHUX MHOCIYT 3’SBHJIMCSA 3aKOPAOHHI T'OTEIbHI
naHioru («Axkop», «Mapko Ilonoy», «Kemmincbki», «Mapiot, «Xomiaen [Ha» i
1H.), SIKI MAHSUIA CTaHJIapTH 00CIYyrOBYBaHHS B CBOIX TOTENSAX, YBEJIM FHYUKY LIIHOBY
MOJIITUKY, TOCHWIWIM KOHKYPEHIIII0O Ha PUHKY TOTEIhHUX TMOCIYr Ta TMOYalu
BUMAaratv BiJi (axiBIiB TOTEJIHHOTO TOCHOJAPCTBAa BHCOKOTO PIBHS MpOodeciiiHuX
3HAaHb, YMIHb Ta HABUYOK, TUM CAMHUM II1IBUIIYIOYA BUMOTH O MPOQPECIHHOI OCBITH
nanux ¢axisuiB. OTKe, BII3HAYAIOTh HAYKOBIl, 3’SIBISETHCS MpsSMa Ta HEMpsMa
KOHKYPEHIISl TOTeJIbHOMY T'OCIOJIAPCTBY KpaiHU 31 CTOPOHM 3apyOI’KHUX TOTEIbHUX
Mmepex [2, c. 35].

3apyOiKHI rOTeIbHI JAHIIOTH MIATOTOBKY KaJIpiB JIJIsi CBOIX MiANMPUEMCTB y PD
3MIMCHIOBAJIM Y BJACHUX KOPIOPATUBHUX YHIBEPCUTETaX TUIBKM 3a CBOIMH
CTaHjapTaMd Ta Tmporpamamu. HaiyacTime 3aKOpJOHHI MEHEIDKEpH, SIKi
npuikmkann B Pocito, IpUHIIMIIOBO HE HaliMaiud POCISIH 3 JOCBIAOM pOOOTH B
rOoTE€JIbHOMY O13HECi, OCKIJIBKM BBaKaJIM, 110 MEPEBUUTH iX YKE HEMOKIMBO, aJKE
MiArOTOBKY  (DaxiBIiB IS JWHAMIYHOTO B CBOEMY PO3BUTKY TOTEIHHOTO
rocnojiapctBa B Pocii, sk 1 panimie 311MCHIOBaIM B CHUCTEMI MIATOTOBKU KaJpiB,
crBopenoi 3a yacu CPCP [3, ¢. 56 — 57].

Curyarito moyaB 3MiHIOBaTH (DaKTOp MIHJIMBOIO CIHOXKMBaya, IO TOYaB
pOSIBIISITHCS B POCIi: KIIIEHT BUMAaras IiJIBUILIEHOI0 KOM(QOPTY, MI>KHAPOJAHOIO PIBHS
oOnaHaHHS HOMEPIB 1 SIKICHOTO OOCIyrOBYBaHHS, SIKE MOKE 3a0€3MEYUTH TiUIbKU
no0pe MiAroTOBJIEHUH BUCOKOKBaJl(pikOBaHUU mepcoHan rorenbHoi cepu. Tomy B
el 1meploA  3aBJaHHA BIOCKOHAJIEHHS MIATOTOBKH  (paxiBLIB TOTEIBHOTO
rocrmojapcTBa, (opMyBaHHS iX mpodeciiHMX 1 IUIOBUX SKOCTeM BHUMILIM Ha
Nepe/Hiil MIaH y 3arajbHid Imporpami MOJajibIIOr0 PO3BUTKY TOTENBHOI ramysi Ta
pedopMyBaHHS OCBITHBOI crcTeMu B Pocii.

[Tounnaroun 3 1992 poky poO3MOUYMHAETHCS POOOTA 31 CTBOPEHHS CHUCTEMU
Oe3nepepBHOi MPodeciiHOI OCBITH B Tally3l TOTEbHOro rocnoaapctBa. OJHAK 1€
OyJu JuIe mepir KPpoKu B CTBOPEHHI TMOBHOIIHHOI cuCcTeMH MPpo¢eciiHOi OCBITH B
naHii ramy3i. HoBocTBOpeHa CTpyKTypa MIATOTOBKM (axiBLiB JJII TOTEIHHOTO

rocro/iapcTBa CKjajajiacsl CTUXIMHO, HE BpaxoByBaja MOTpPeO ramay3l B Mepiojl



nepexoay KpaiHu O pUHKOBOI €KOHOMIKH, HE Maja BIANOBIJHOTO METOJAMYHOIO Ta
MaTepiaibHOrO 3a0e3MeYeHHS.

VY ueil mepioJ MOYMHAIOTH MISITH JEKUJIbKAa CXEM MiJATOTOBKHU (haxiBIIB IS
rOTETBHUX MIAMPUEMCTB — MOYATKOBA Ha 0a3l JIIEHChKUX KIIACIB y KO, CEPEIHS
crieliajibHa OCBiTa, BHUIIA CHEIllajJbHAa OCBITA, MEPEIiroTOBKa KaaApiB, IMiABUIIECHHS
KBasTi(pikarlii Ta KOPOTKOCTPOKOBE HAaBYAHHS.

MeToro CcTBOpeHHS JIIEHCHKUX KiIaciB Oyna mpodeciiiHa opieHTalis Ha
MalOyTHIO Tpodecito e Ha cTaalii OTpuMaHHsA cepeAHboi ocBiTH. IIporpama
JTIUEHCHPKOr0 HaBYaHHs Oylia po3paxoBaHa HAa OAMH-/IBAa POKM Ta 3HAHOMMJIA Y4HIB
9 — 11 kmaciB 3 azaMM CHEIIAJLHOCTEH, PO3IJIsgana MOXKIHUBOCTI Kap’€pH B Tally3i
TypU3My, 30KpeMa i TOTeIbHOTO TOCIOIapCTBa Ta MOBUHHA OyJla BUKIIUKATH IHTEPEC
710 TaHOTO BUY AisUTbHOCTI [4].

JlineicrKi Kacu, siK MpaBuIo, OPTaHi30BYBAIKCS Ha 0a3ax cepeaHiX IIKLI, ajie
BUKJIQJalM TaM BHKJIaJayl BHUIIIB 3a CIHELIAJIbHO PO3POOJIECHUMHU MPOrpaMaMu.
HaiiGinpima KiabKICTh TaKUX JIIEHCHKUX KiaciB Oyno crBopeHo Ha 0aszi PMAT)
[2, c.36].

VY pesynbTaTi TOTO, MO CIEMIATICTIB 3 CEPEIHBOIO CIEIIabHOIO OCBITOIO Ta
npodeCiiHO TIATOTOBKOI B TOTENBHIA 1HAYCTpii HE BHCTA4alo, CEpPEIHS
npodeciiiHa OCBiTa B TOTEILHOMY TOCIOJAPCTBI cTae Oinbin 3aTpedyBanoro. [IpoTe,
TakKX TPO(UIPHUX HABYANBHUX 3aKIa/iB CEPEIHBOI CHEIIaNbHOI JaHKW B KpaiHi
HepocTaTHbo. Tak, y MockBi iX TUIbKH ABa — Buia mkosia 3 TypusMy 1 rOT€JIBHOTO
rocrogapctBa [5] Ta MOCKOBCHKMH KOJEK NpAIliBHUKIB TOTEJIB, PECTOpaHiB,
daxiBiiB Masioro 0i3Hecy «llapituHoy.

[Iporpama B konemkax Oyia po3paxoBaHa Ha TPH POKH Ta CTaBHJIA 3aBJaHHS
MiArOTOBKM  (DaxiBIIB BY3bKOro Mpodiiaro, OOCIYyroByHOYOro IMEpPCOHANy Ta
KEepIBHUKIB HIKYOi Ta CEpPelHbOi JIaHKW, aAMIHICTPAaTUBHO-TOCIOIaPCHKOIO
yHOpaBIiHHS Ta OTpUMaHHs KBasi(ikaiii 6a30B0i MATOTOBKH — MEHEKEP.

[TinroroBka (axiBiiB cepeaHboi mpodeciiHOl OCBITH 3M1MCHIOBAIach 3a

cnemianbHicTIO 2302 «Opranizaiisi oOCIyroByBaHHSI B TOTENSAX 1 TYPUCTUUHUX



KoMIUTeKcax» [6], a Takok y pamkax cremianpHocTeii: 0607 «MapkeTuHr (3a
ramy3sMu)», 0602 «MeHemKMeHT (3a raay3sMH)» Ta IHIIHX.

VY kBiTHI 1997 poky Oynu 3aTBeplKeHI Jep:KaBHI OCBITHI CTaHAAPTU IS
CEpEeNIHbOI CIeNiaIbHOI OCBITH, B TOMY YHCII 3a cremiaibHicTio 2302 «Opranizaiis
0o0CITyroByBaHHsS B TOTENSAX 1 TYPUCTCHKUX KOMIUIEKcax». Y [aHUX CTaHJIapTax
CIIBBITHOIIEHHS JIEKIIHUX Ta MPAKTUYHUX 3aHATh HAOIMKAJIOCh O ONTUMAIBHOTO
Ta cTraHoBwio BigmoBimHO 60% 1 40%. VY pamkax [O#uX CHEIiadbHOCTEH
nependayaoch BUBUCHHSI IBOX 1HO3EMHHUX MOB.

Buima ocBita a1 TOTETFHOTO TOCIIOAAPCTBA PO3BUBAIACH HE TaK aKTHUBHO, SIK
cepelHsl CIemianbHa. Xodya JUIUIOMOBaHUX (haxiBI[iB 3 BHIIOK OCBITOIO B
rOTeJIbHOMY TocnoJapcTBi Ha ToW uac roryBanu PMAT, Iuctutyt Typusmy Ta
roctuHHOCTl, Pociiicbkuii exoHomiunmii yHiBepcuteT iMeni [. B. [Inexanosna,
Kowmepuiiinuii yHiBepcuTeT, AKaaemis TOTEIBHOIO Ta PECTOpPaHHOTO Oi3HECy Mpu
Ypsaai MockBu, a TakoX MNPAaKTUYHO B KOKHOMY BEJIMKOMY OOJacHOMY ILIEHTpI
(Bragusocromni, Kamniarpami, Koctpomi, Capartosi, Coui,CtaBpomomi, OMCBKY,
Opini, Yi, XabapoBcbky, UensaOiHCbKY Ta 1HIIMX), HA PUHKY Mpall BOHU Oyiu
Maiike He 3aTpeOyBaHi.

5 oOepe3ns 1994 p. Oynmo BHeceno B Kiacudikatop HampsmiB Ta
crienianibHocTe Buioi npodeciiinoi ocBitu Pociiickkoi ®Denepaltii crnemiaibHICTh
230500 «ComianbHO-KYAbTYpHHUH cepBic 1 Typusm» [7]. Lle Oyna mnepina
cneniaibHicTh Yy Pociiicekiit denepanii, 3a KOO BeIW MIATOTOBKY (PaxiBUiB IS
rOTEeIbHOI 1HAYCTpli. 3rogoM OUIBLIICTP HAaBUYAJbHUX 3aKJIAIB 31HCHIOBAIH
MiATOTOBKY (haxiBIliB JIJIsl TOTEJIBHUX IMAMPUEMCTB CaMe 3a I1€10 CIEIIAIbHICTIO.

KpiMm 3a3HauyeHoi cremiaJbHOCTI MIATOTOBKA KaApiB AJisl TOTEIbHOI 1HAYCTPIil
3MIMCHIOBANACh y paMKax psgy HenpodinsHuUX  crnemiainsHocteit: 080507
«Menemxment opranizamii»; 100102 «Opranizaiiss o0ciayroByBaHHs B cdepi
cepBicy»; 080502 «ExoHoMmika Ta ynpaBiIiHHS Ha HIJOPUEMCTBI» (32 Taly3sMH);
080112 «MapkeTtunr» (3a raiay3sMu) 1 A€sIKi 1HIIIL.

OpmHak 10CBiJl MIATOTOBKY 3a JJaHUMU CHELIAIbBHOCTSIMU CBITYUB PO 3arajibHi

HEJOJIKM B MIArOTOBLI (paxiBLIB: CTaHJAPTH BHILOI MPOQECIHHOI OCBITH MO LHUM



CHELIaJbHOCTSIM HE BifoOpaxkanu creuriky OIArOTOBKM KaipiB JUIsl 1HAYCTpIi
TOCTUHHOCTI; pOOOTO/IaBIll HAapIKaJIX Ha HEIOCTAaTHI 3HAaHHS BUIIYCKHHUKIB B 00JacTi
(axoBUX TUCHUIUIIH, IHO3EMHUX MOB, KOMIT' FOTEPHUX TEXHOJIOT1i, BIICYTHICTh Y HUX
MPAKTUYHUX HaBUUOK.

Crnouatky miAroToBKy (haxiBIliB peaizoByBaiu 3a Jlep>kaBHUMU BUMOTaMH 10
MIHIMyMYy 3MICTy Ta pIBHS MIATOTOBKM BHUITyCKHHMKAa 31 crneuiainsHocTi 230500
«CorianbHO-KYJIBTYpHUN CEpBiC Ta Typu3m», a 3 27 6epe3ns 2000 p. mepeinuin Ha
Jep’KaBHI OCBITHI cTaHaapTud BuIoi npodeciiinoi oceitn (JOC BIIO) nus
3a3HaveHo] cremiaabHoCTi [8].

[lepeniaroToBky Ta miABUINEHHS KBamidikaiii KaapiB Js TOTEIHHOTO
rocro/IapcTBa B L€ mepioj 3A1MCHIOBANIM SIK BUIIN, TaK 1 CHEIlajii30BaHl HaBYaIbHI
IIEHTPH, 110 MPOTIOHYBAJIM HACTYMHI BUAN HABYAHHS:

— KOPOTKOCTPOKOBE (HE MEHIe 72 rojuH) TeMaTUYHE HaBYaHHS 3 MUTaHb
rOTEJIBHOTO O13HECy, SIKe 3aKIHYYBajJOCh 37au4€l0 BIJINOBIJHOTO ICHUTY, 3alliKy a0o
3axXMCcTOM pedepary;

— TeMaTu4Hi Ta mpoOsemHi ceminapu (Bim 72 mo 100 roauH) 3 akTyalbHUX
npo0ieM ToTenbHOro Oi3HeCy, SKIi BHUHUKAIOTh Ha PIBHI Tally3l, MOCKOBCBKOI'O
periony, manpueEMCTBA, OpraHi3allii abo yCTaHOBH;

— TpuBaie (moHax 100 roguH) HaB4aHHS (axiBI[iB B OCBITHIM yCTaHOBI
NIJBUINCHHS KBamidikaili sl MOrIMOJICHOr0 BUBYEHHS aKTyallbHUX MpoOJieM
roTensHoro Oi3Hecy 3a mpodinem npodeciiinoi gisutbHOCTI [9, €. 126 — 128; 10, c. 8].

3 1996 poky B Pocii 3HauHy yBary Ha JepKaBHOMY PiBHI CTaIu NPUAUISITH HE
TIIBKU PO3BUTKY TOTEJIIBHOTO TOCMOIAPCTBA, a i MUTAHHIM KaJpOBOTO 3a0€3MECYCHHS
i€l ramy3i kBamidikoBaHuMu daxiisimu: npuitHata denepanbHa 1MITF0BA MpOrpaMa
po3BUTKY Typusmy B Pocii (1996 p.), 3akon «IIpo 0CHOBU TypHUCTCBHKOI JisSJILHOCTI B
Pociiicekiit @enepanii» (1996 p.), y sikux 0arato yBaru NpUIUBIOCH IMHTAHHIM
M1TOTOBKU KaJPIB y TOTEILHOMY TOCIIOAPCTBI.

Y 1997-1999 pokax B pamkax peamizauii npoektry €C/TACIC Oynu
po3po0eHi kBamidikaiiitHi BUMor# (mpodeciiiHi CTaHIapTH) 10 YOTUPHOX OCHOBHUX

CIIy0 TOTEJI0 — JIs CIIYy>KOU pUloMy Ta pO3MIIlIEHHSI, XapyyBaHHS, IPUTOTYBaHHS



ki Ta TOoTenhbHOTO (POHIY, MO /a0 O MOMTOBX JJIsl PO3POOKH OCBITHIX CTaHIApPTIB.
Ane kBamiikaiiiiHi BUMOTH MICTHJIM JAJIEKO HE MOBHHMM MEPENiK CIemialbHOCTEN
TOTEIBHOTO TOCTIOAAPCTBA, HE OYyJHM 3aTBEP/KEHI B YCTAHOBJICHOMY MOPSAKY Ta HE
MOBHOIO MIPOIO BIJMOBIJAIM CYYaCHUM BUMOTaM TOTEJIbHOI 1HTyCTPIi.

Ha mnouarky 1990-x pokiB y Pocii BuUHMKIA HarajgbHa HEOOXIJIHICTH Y
CTBOPCHHI HAyKOBUX, HAYKOBO-METOJUYHMX 1 METOJAMYHUX YCTAaHOB, HAYKOBO-
BUPOOHUYUX TIAMPUEMCTB, 3a]Ty4YE€HUX HE TIIBKU 10 BUPIMIEHHS HaraJbHUX MpoosieM
chepu TOCTUHHOCTI, PO3POOKH HAYKOBO OOTPYHTOBAHMX IMPOEKTIB JJIsi TOTEIHHOTO
0i3HeCy B yMOBax PUHKOBHMX BIJHOCHH, a i JI0 Oprasizauli mpouecy HiArOTOBKU
daxiBiiB chepd TOCTUHHOCTI, BHPIIMICHHS MPOOJEM HaBYAIbHO-METOAUYHOTO
3a0e3MeYeHHs] HaBUaJIbHOTO MPOLIECy TOIIIO.

[lepmmmMy TakuMU HAYKOBMMH yCTaHOBAMH B CHCTEMi MPOQeciiHOi OCBITH
Oymu:

— MixperioHanbHa TpoMaJickbka oprasizaiis Akaaemis typusmy (1994 p.), 3
1999 poky peopranizoBana B HamionaneHy akamemiro Typu3Mmy, IO 00’ €qHana
HAyKOBUM MOTEHLIAJ TEOPETUKIB 1 MPAKTUKIB TYPU3MY Ta FOTEJILHOIO T'OCIOAAPCTBA
[11];

— n00poBUIbHE TrpoMajickke 00’eqHanHs HarioHanpHa TypHCTChKa acoliarlis
(HTA) (xBiTens 1994 p.) [12];

— acomiarisi «YHIBEPCUTET TOTEIBHOTO, TYPUCTCHKOTO Ta PECTOPAHHOTO
0i3Hecy» (Junens 1996 p.) [13];

— MixHapogHul CcOr03 IpoMajchkuXx 00’eqHaHb «OO0’€qHAHUN YHIBEPCHUTET
Typusmy aepxkas-ydacHuilb CH/I»(tpaBenb 1997 p.) [] Ta 1Hmi.

B opranizamnii mporpaM HaBYaHHS Ta MIJATOTOBKH KaJpiB, II1JBUILCHHS
KBamipikailii mpariBHUKIB HAa BCIX PIBHAX OCBITH 3a BciMa MPOQecisiMi TOTEIbHOTO
Oi13HeCy 3 MIAKIIYEHHAM MPOIIbHUX HaBYAJbLHUX 3aKJIAJIB TaKOX Opaliyd ydacTh
Pociiickka rotenbHa acomiaiisi, Bcepocilickke HapoJHE TYPUCTCbKE TOBapUCTBO
(BHTT) ta inmi.

TakuM 4YMHOM, MU BUAUIAIM TPU MEPIOAN CTAHOBJIEHHS CUCTEMH IpodeciitHoi

OCBITH B TOTeNnpHOMY TrocnomapctBi Pociiicekoi ®eneparnii — 1) paasHchkuii (3



noyatky yrBoperns CPCP 1o gacy ioro posmnany), 2) 1991 — 2000 pp. Ta 3) 2000-Hi
POKHU — CbOT'OJICHHS.

CraHoBneHHsI cucTeMu NpodeciiiHOi OCBITM B TOTEIBHOMY TOCIOAAPCTBI
PO3MOYMHAETHLCS B PAASHCHKI 4YacH, KOJIU OyJio TPUHHATO PIilllEHHS PO3MOYaTH
IIJIECIIPSIMOBAHY MiATOTOBKY (haxiBI[iB JJIsI TOTEIHHOTO TOCIIOAApCTBA. 3HAUHA yBara
B 1€ Yac MNPUAUIAETHCA CcepeaHii mpodeciiiHiil OCBITI, 3 ABIAIOTHCS KYpPCH,
dakyIbTETH MIATOTOBKU, NMEPEMIATOTOBKUA Ta MiABUIIECHHS KBamiQikaiii mepcoHaty
rotreniB. Ane pyiHiBHI mnpouecu B CPCP TopkHynucs ¥ rotenbHOi cdepu, 110
CIOPUYHUHUIIO MOSABY «PAITHCHKOTO CEPBICY», SIKUI 3HULIUB IHTEPEC 10 LIET Tary3l.

[Tounnaroun 3 1990-ux pokiB y npodeciiiniit miaroTopi GpaxiBIliB s TOTENIB
BIJIOYBAETHCS OpIEHTALlIS HA 3aKOPAOHHUN TOCBif. [losiBa €BpONEMChbKUX TOTENBHUX
JIAHITIOTIB 3MIHIOE HE TIJIBKH YSIBICHHS MPO OOCIYrOBYBaHHS B TOTENSAX, a W MPO
oprasizalliro HaB4aHHs (axiBIiB IJi TOTeAbHUX mianpueMmcTB. [IpodeciiiHi ocBiTHI
YCTAaHOBHU MOYMHAIOTh pealai3oByBaTh MNpO(eCiiiHl OCBITHI MPOTrpaMu MOYATKOBOI,
cepeaHpoi Ta BHUIOI mpodeciiiHoi OCBITH. 3aKJaJal0ThCI OCHOBH OpraHizamii
Oe3nepepBHOi OCBITHM B TOTEIBHOMY TOCHOAAPCTBI. 3aTBEPKYIOThCS JIE€pikKaBHI
BHUMOTH JIO MiHIMYMY 3MICTy Ta PiBHS IMiITOTOBKH BUITYCKHHKA, OCBITHI MPOTPaMHU Ta
CTaHJapTy CePeIHbOI Ta BUIOI MpOodeciiiHOi OCBITH TOIIO.

[TinroToBka (axiBUiB cepeaHboi mpodeciiiHoi OCBITH 3iHCHIOBAJach 3a
cnemianpHicTIO 2302 «Opranizaiisi 0OCIyroByBaHHSI B TOTENSAX 1 TYPUCTUUHUX
KOMILIEKCax», BUIIOL npodeciitHoi ocBiTH — 3a cneuianbHicTio 230500 «CouianbHo-
KyJbTypHUU cepBic 1 Typusm». OKpiM 3a3HaY€HUX CHEIIaJbHOCTEU, MIATOTOBKY
KaJIpiB JJIA TOTENBHOT 1HIYCTPil TAaKOXK 3A1MCHIOBAIM B paMKaxX I1HIIMX He(PaxOoBUX
crnemianpHoCcTel. [laHuil mepios XapakTepHu3yeThCsl TAaKOK BUHUKHEHHSM HAyKOBHUX,
HAYKOBO-METOJUYHUX 1 METOAUYHHUX yCTAHOB, HAYKOBO-BUPOOHUYHUX MIATPUEMCTB.

Ax OGaunmo, mpodeciiiHa OCBITa B TOTEIBHOMY T'OCHOJAPCTBI K IIUTICHA
cucrtema nounHae gopmyBaTuch juiie B mepion 1991-2000 pokiB Ta Bxke Ma€e BCl
CJIEMEHTH CHUCTEeMHU MpOQeciiHOT OCBITU B TOTEILHOMY TocmomapcTtsi. Jlo 1poro
nepiojly UIIICHOT cucTeMH He Oylio, a juuie OyJin cipoOu yTBOPEHHS Ta PO3BUTKY

JUIIC OAHOI'O YM ABOX €JICMCHTIB I[aHO'l' CHUCTCMU.



[lepcriekTHBY MONANBIINX AOCTIIKEHB MOJATAIOTh Y HEOOX1AHOCTI BUBUEHHS
cucTeMH IpodeciiHOI OCBITU TOTEIBHOTO rocrnogapcTsa B Pocii Ta XapakTepucTuku

il cTaHy Ha Cy4yacHOMY €Talll.
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We detached three periods of the formation of Professional Education System
in the hotel industry of the Russian Federation — 1) Soviet (from the beginning of
establishment of USSR to the time of its collapse), 2) 1991-2000 years and 3) years
after 2000-till present.

The first period describes the formation of Professional Education System in
the hotel industry during Soviet times when it was decided to launch targeted training
of specialists for the hotel industry.

Second period — starting from the 1990s — reveals the orientation of
professional training of specialists for hotels on international experience; occurrence
of secondary vocational education specialties — 2302 «Organization of service in
hotels and tourist complexes» and higher vocational education — 230500 «Social and
cultural service and tourism»; implementation of professional educational programs
of primary, secondary and higher professional education which gave an impact to lay
the foundations of continuing education in the hotel industry; approval of state
requirements for minimum of content and level of a graduate, curricula and standards
of secondary and higher professional education.

In further studies will take place the study of Professional Education System in
hotel management from 2000s till present.
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Development and efficient operation of any industry is impossible without
qualified specialists whose training is to be provided by the sectoral system of
professional education. It is clear that each sectoral system of professional education
has its own history, certain features of the formation and development of its main
components.

The domestic system of professional education in the hotel industry of the



Russian Federation started its formation only last ten years, and before that its
formation took place within the Soviet system of training, which was common for
Ukraine and the Russian Federation. However, by the separate criteria the
professional education in the hotel industry of the Russian Federation is few steps
ahead the domestic one. Therefore, the study of the formation experience of
professional education of the Russian Federation as a system will allow to identify
certain patterns of the process and facilitate the development of appropriate measures
to improve the system of training, retraining and advanced training of personnel in
the hotel industry of Ukraine.

Analysis of recent research and publications shows that Russian scientists
K. M. Garanina, T. S. Eliarova, M. E. Kurdakova, O. V. Filatov and other carefully
studied the experience of personnel training for hospitality areas first of all in
European countries (Switzerland, United Kingdom, France, Germany, etc.). Domestic
scientists, A.V.Vindyuk and N.A.Fomenko, expanded the subject of research.
Besides European experience of professional training of future professionals for the
hospitality industry, A. V. Vindyuk also described training of such specialists in the
United States and Russian Federation. N. A. Fomenko has applied a comparative
analysis of professional education systems of different countries and highlighted the
genesis of European training programs for professionals in the hospitality industry.
But today there is no complete analysis of the formation and development of
professional education of the hotel industry of the Russian Federation neither in the
scientific heritage of domestic nor foreign scientists.

Therefore the aim of this article is to explore the process of formation of
Professional Education System in the hotel industry of the Russian Federation and to
allocate its features, identify problems of formation and development.

Russian system of personnel training for the hotel industry compared with
personnel training in medicine, education, industry, agriculture has relatively little
history, due to the specifics of hotel management and its dependence on many factors
(economic, political, social, etc.)

In this regard, the problem related to understanding of the nature of



professional education, especially the features of its formation and development, can
be solved having considered the system of professional education in the hotel
industry in a particular historical situation which processes of development or delay
of the hotel industry depended on. This determines our selection of three periods of
formation and development of professional education in the hotel industry: the first -
Soviet, the second — 1990-2000 years, the third — from year 2000 — till today.

In this study, we will focus on the first two periods, as the limited size of the
article does not allow us to analyze the last period.

Formation of the system of professional education in the hotel industry of the
Russian Federation took place on the ground of the Soviet system of training for this
field.

Although the need for training specialists for hotel industry emerged back in
the XVIII — XIX centuries (during the period of active construction of hotels), a
targeted training of specialists at the territory of Russia started still during Soviet time
the when are established the foundations of formation and development of
professional education in the hotel industry.

The impetus for the formation of professional training of specialists was the
need to provide a skilled workforce for the growing number of hotel companies
(aided by World Festival of Youth and Students in Moscow (1957) and Olympic
Games (1980)). Ministries, departments, management and municipal councils broke
into staff training for the hotel industry. Under their command were:

o specialized universities that acted on the basis of previously established
training courses and training centers of the departments of All-Union Central Council
of Trade-Unions, Intourist— RITA, RSUTS and others with many branches around the
country;

o independent special educational establishments, that prepared personnel
for the hotel industry under the specialty 1740 “Hospitality” and gave an opportunity
to get a diploma with qualification “technician-organizer of hotel management”
(technical schools in Moscow) [1];

o specialized departments and faculties for professional training and



advanced training for managers and professionals of Hotel Management (Institute of
technical training in Leningrad and others);

o training centers, courses and training facilities for staff of mass
professions of Hotel Management (Training center at the Moscow City Council of
Tourism and Excursions All-Union Central Council of Trade-Unions, training center
of preparation and advanced staff training of hotel enterprises at the Department of
skyscrapers and hotels, etc.);

o separate Institutions at large academies and universities (institutions of
professional training and advanced training for managers).

To provide a common methodology and orientation of personnel training of
Hotel Management typical recommendations for the compilation of the training plans
and training programs for different categories of hotel staff were developed.
Applications could be supplemented and vary, taking into account specificity of
hotels that were subordinate to various departments.

A typical thematic plan recommended for preparation of specialists in this
specialty, was designed for 200 — 300 academic hours of theoretical training. If
necessary, the number of hours could be increased by practical classes, excursions.
Call Duty on the floor were prepared for 80 hour training program and maids and
senior maids — under the program, calculated at 72 hours [2, p. 34].

During the preparation the considerable attention was paid to the study of the
foundations of ethics, general culture, emphasizing that not only professional training
but also behavior culture affects the guest's impression; and providing of high quality
service in hotels depends on each employee, including the doorman, cloakroom
attendant, lockers storekeeper, luggage carrier.

Despite the considerable work of ministries, departments of the organization of
staff training for the hotel industry, the destructive processes and changes in the
Soviet economy had a negative impact on the physical facilities of the hotel
enterprises; staff disinterest, reluctance to expand the range of services, lack of
service culture have led to lower quality of service, among other reasons this caused

recession in the sector and the emergence of so-called “Soviet service”.



The next stage of formation and development of professional education in the
hotel industry covers 90s years of the twentieth century — beginning of XXI century.

Problems of Hotel Management during this period were associated with a low
level of service, poor material and technical base, lack of professional staff, including
hotel management professionals able to work in the new market conditions, be
mobile, flexible and focus on the needs and requests of customers.

However, in the 90s years of the twentieth century we've got an expansion of
opportunities for Russian citizens to travel abroad and for foreigners to enter the
country. Russian tourists abroad were able to experience the level of international
standards of service that created a situation of indirect competition of Russian hotel
product with a similar foreign offer. The desire to receive foreign tourists prompted
Russian hoteliers to increase the level of service. Criteria and principles of personnel
certification that have been developed theretofore, have lost their relevance in the
new conditions.

In the Russian market of hotel services appeared foreign hotel chains
(“ACCOR”, “Marco Polo”, “Kempinski”, “Marriott”, “Holiday Inn”, etc.) that raised
standards of service in their hotels, entered a flexible pricing policy, increased
competition in the market of hotel services and began to demand from of Hotel
Management professionals a high level of professional knowledge and skills, thereby
increasing requirements for the professional education of such specialists. So,
scientists say, there appears a direct and indirect competition for hotel industry of the
country from the side of international hotel chains [2, p. 35].

Foreign hotel chains performed the professional training for their companies in
Russia in their own corporate universities only under their standards and programs.
Mostly, the foreign managers who came to Russia basically didn't hire Russians with
experience in the hospitality industry, because they believed that it is impossible to
retrain them, as training of specialists for dynamic in its development Hotel
Management in Russia was still committed to the training system created in Soviet
times [3, p. 56 — 57].

The situation started to change due to the factor of variable consumer that



began to appear in Russia: the client demanded increased comfort and international
level of room equipment and quality services that can be ensured only by well-trained
professional staff of the hotel sector. Therefore, in this period, the task of improving
training of specialists of Hotel Management, the formation of their professional and
business skills come to the fore in the general program of further development of the
hotel industry and reformation of the educational system in Russia.

Beginning from 1992 the work of establishing a system of continuous
professional education in the sector of hospitality industry was started. However, this
was only the first step in creating a comprehensive system of the professional
education in this sphere. The newly created structure of training specialists for the
hotel industry evolved spontaneously, didn't take into account the needs of industry
during the transition period of the country to a market economy, and didn't have
appropriate methods and material support.

During this period, several schemes of training specialists for hotel companies
start working — enter level at the Lyceum classes at school, post-secondary education,
higher professional education, personnel development, advanced training and short-
term training.

The purpose of the Lyceum classes was a professional orientation for future
profession at the stage of secondary education. Lyceum training program was
designed for one or two years and acquainted pupils of the 9 — 11th grades with the
basics of professions, considered career opportunities in the field of tourism,
including hotel management and had to generate interest in this type of activity [4].

Lyceum classes were usually organized on the bases of secondary schools, but
there they were taught by university teachers on specially designed programs. The
largest number of such Lyceum classes was established on the basis of
RITA[2, p. 36].

As a result of the fact that there were not enough specialists with secondary
special education and training in the hotel industry, secondary professional education
in hotel management started to become more popular. However, such specialized

secondary special education units in the country were also not enough. Thus, Moscow



had only two of them — Higher School of Tourism and Hospitality Management [5]
and the Moscow College of employees of hotels, restaurants, small business
specialists “Tsaritsyno”.

The program in colleges was designed for three years and set the task of
training subject matter experts, staff and leaders of the lower and middle
management, administrative management and qualification of basic training -
manager.

Training of specialists of secondary vocational education was carried out under
a specialty 2302 “Organization of service in hotels and tourist complexes” [6] and as
a part of specialties: 0607 “Marketing (by industry)”, 0602 “Management (by
industry)” and others.

In April 1997 state educational standards for secondary special education were
approved, including the specialty 2302 “Organization of service in hotels and tourist
complexes”. In these standards, the ratio of lectures and practical exercises was close
to optimal and worked out 60% and 40% accordingly. Under these specialties
students were supposed to study two foreign languages.

Higher education for the hotel industry has evolved not as active as specialized
secondary. Although graduates with degrees in hotel industry at that time were
prepared by RITA, Institute of Tourism and Hospitality, Russian Economic
University named after G.V. Plekhanov, Commercial University, Academy of hotel
and restaurant business at the Government of Moscow, and almost in every major
regional center (Vladivostok, Kaliningrad, Kostroma, Saratov, Sochi, Stavropol,
Omsk, Orel, Ufa, Khabarovsk, Chelyabinsk, etc.) at the labor market they were
almost not in demand.

On March 5, 1994 the specialty 230500 “Social and cultural service and
tourism” [7] was introduced in the Classification of areas and specialties of Higher
Professional Education. It was the first specialty in the Russian Federation, under
which specialists for the hotel industry were trained. Subsequently, most institutions
carried out training of specialists for hotel businesses namely under this specialty.

Except the stated specialty the training of personnel for the hotel industry was



carried out under a number of non-core specialties: 080507 “Organization
Management”; 100102 “Organization of servicing in the field of service”; 080502
“Economics and Management of the enterprise (by industry)”; 080112 “Marketing
(by industry)” and some other.

However, the experience of training under these specialties testified to the
general deficiencies in specialists training: standards of higher education in these
specialties did not reflect the specific of personnel training for the hospitality
industry; employers complained about the lack of knowledge of graduates in
professional disciplines, foreign languages, computer technologies, lack of practical
skills.

Originally the training of specialists was implemented as per Government
requirements for minimum of content and level of graduate's training under the
specialty 230500 “Social and cultural service and tourism”, and from March 27, 2000
moved over to the state educational standards of higher professional education (SES
HPE) for this specialty [8].

Personnel retraining and advance training for the hotel industry in this period
was performed both by universities and specialized training centers, offering the
following training:

o Short-term (at least 72 hours) thematic training course on the hotel
business that ended with the passing of the relevant examination, test or essay
defense;

o Topical and challenging workshops (from 72 to 100 hours) of actual
problems of hotel business that occur at the level of industry, Moscow region,
company, organization or institution;

o Prolonged (over 100 hours) training of specialists in an educational
institution of advanced training for in-depth study of topical issues for the of hotel
business within professional activity [9, pp. 126 — 128; 10, p. 8].

Since 1996, a considerable attention in Russia at the state level was paid not
only to the development of the hotel industry, but also on the issues of staffing of this

industry with qualified experts: was adopted the Federal Target Program of tourism



development in Russia (1996), the Law “About the basics of tourist activities in
Russian Federation” (1996), in which much attention was given to the personnel
training in the hotel industry.

In 1997-1999 as part of implementation the EU/TACIS project the
qualification requirements (professional standards) to four main services of the hotel
were developed: for the reception and accommodation, food, cooking and hospitality
fund that would give a start for developing of educational standards. But the
qualification requirements, contained not a complete list of specialties of Hotel
Management, were not approved in the prescribed manner and do not fully meet
modern requirements of the hotel industry.

In the early 1990s in Russia there appeared an urgent need to establish a
scientific, methodological and teaching institutions, scientific and industrial
enterprises involved not only in solving of current problems of hospitality spheres,
development of scientifically based projects for the hotel business in market
conditions, but also in the organization of the process of training of specialists in the
sphere of hospitality, problem-solving of training and methodological support of the
educational process and so on.

The first such academic institutions in the system of professional education
were:

— Interregional Public Organization Academy of Tourism (1994), from
1999 reorganized into the National Academy of tourism, bringing together scientific
potential of theorists and practitioners of tourism and Hotel Management[11];

— \Voluntary Civic Association National Tourism Association (NTA) (April
1994) [12];

— Association “University hotel, tourism and restaurant business” (July
1996) [13];

— International Union of Public Associations “Joint University of Tourism
CIS member states” (May 1997), [14, pp. 7 — 14] and others.

In the organization of training programs and personnel training, advanced

personnel training at all educational levels in all professions of hotel business linking-



up with specialized schools also participated Russian Hotel Association, All-Russian
national tourist company (ARNTC) and others.

Thus, we have identified three periods of Professional Education System in the
hotel industry of the Russian Federation — 1) Soviet (from the beginning of formation
of the USSR to the time of its collapse), 2) 1991 — 2000 and 3) years 2000s — till
present.

The establishment of professional education in the hotel industry started in
Soviet times, when it was decided to launch a targeted training of specialists for the
hotel industry. Much attention was paid to the time to secondary education, there
courses, faculties of training, retraining and advanced training of hotel staff appeared.
But the destructive processes in the USSR also affected sphere of hospitality, which
resulted in the emergence of the “Soviet service” that destroyed interest to this field.

Starting from the 1990s in the training of specialists for hotels a focus on
international experience occurs. The appearance of European hotel chains alters not
only the understanding of the service in hotels, but also the training of specialists for
hotel businesses. Professional educational institutions begin to implement
professional educational programs for primary, secondary and higher vocational
education. Mortgaging basis for organization of continuous education in the hotel
industry are approved state requirements to the minimum for the content and level of
graduate, education programs and standards of secondary and higher vocational
education.

Training of specialists of secondary vocational education was carried out under
specialty 2302 “Organization of service in hotels and tourist complexes”, higher
professional education under specialty 230500 “Social and cultural service and
tourism”. In addition to these specialties, training for the hotel industry was also
performed within other unprofessional specialties.

This period was characterized by the appearance of scientific, methodological
and teaching institutions, scientific and industrial enterprises.

As you can see, vocational training in the hotel industry as a complete system

begins to take shape only in the period of 1991 — 2000 years, and already has all the



elements of the system of professional education in the hotel industry. Before this
period there was no integrated system, but only attempts of creation and development
of one or two elements of the system.

Perspectives of future research lay in the need to study Professional Education

System of the hotel industry in Russia and the characteristics of its state today.
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Kammnceka O. €.

CraHoBJieHHSI cuUCTeMU MpodecifiHOoi OCBITU B TOTEILHOMY TOCIOAAPCTBI
Pociiicpkoi @enepairii

VY crarti po3msiAAlOThCS MEpIll KPOKUM CTAHOBIIEHHS CHUCTEMH HpodeciiiHol
OCBITH B roreiabHoMYy rocnogapcti Pociiicekoi ®Denepanii: pos3nan paasHCHKOI
CUCTEMHM MIATOTOBKM (haxiBIliB, 110 HE 3MOIVIa 3aJOBOJIbHUTH MOTPEOU TOTEIBHUX
nigopueMcTB  y  KBaji(ikoBaHMX (axiBLUSIX Ta TMpu3BeNa J0 BUHUKHEHHS
«PaJITHCBKOTO CEPBICY»; 3POCTAHHS KOHKYPEHIIIl 31 CTOPOHU 1HO3EMHUX TOTEIHHUX
JAHIIOTIBTA X MOAAJIBIIMN BIUIMB SIK HAa PO3BUTOK IOTEIHHOTO TOCHOJAPCTBA, TaK 1
Ha T1poriec mpodeciiiHoi  MIATOTOBKM  (haxiBIliB, BIAKPUTTS  CHEIIaJbHOCTI
«CorialbHO-KYJIBTYPHUN CEPBIC Ta TypuU3M», MIATOTOBKA (haxiBIlIB Taly3l B Mexax
IHIIMX CTIeiaIbHOCTEH Tomo. BusHadeni mpobieMu Ta 0coOauMBOCTI mpodeciitHol
OCBITH B TOTeIbHOMY TocmonapcTBi Pociticbkoi Denepartii.

Knrouosi cnosa: cuctema mpodeciitHoi OCBITH, MIATOTOBKAa KajpiB, TOTEIbHE
roCII0JapCTBO.

Kammuckas E. E.

CraHoBieHHE CHCTEMBbI MPOPECCHOHATBLHOTO 00pa3oBaHUsI B TOCTHHUYHOM
xo3sucTBe Poccuiickont @enepaunu

B crarbe paccmarpuBarOTCs MEpBbIE 1AM CTAHOBJIEHHUS  CHUCTEMBI
npoeCCHOHAIBHOTO  O0pa3oBaHWsi B TOCTUHUYHOM XO03siicTBe Poccuiickoit
@denepanuu: pacrnaj COBETCKOM CHCTEMBbI IMOATOTOBKH CIEIMAIMCTOB, KOTOpAasHE
CMOIJIa  YIOBJIETBOPUTH  MOTPEOHOCTH  TOCTUHUYHBIX  NOPENNpPUSATAA B
KBAJIM(DUIIMPOBAHHBIX CIEHHUAIMCTAX M TpHUBEJa K BO3HUKHOBEHHUIO «COBETCKOTO
CEpBHUCA»; POCT KOHKYPEHIIMH CO CTOPOHBI MHOCTPAHHBIX TOCTUHUYHBIX IENEel U UX
JanbHeilee BIUSHUE KaK Ha pPa3BUTHE TOCTMHUYHOTO XO3SHCTBA Tak W Ha
npoecCUOHAIbBHYI0  TOATOTOBKY — CHEIHMAINCTOB;  OTKPBITUE  CIELUATIBHOCTU
«ConmanbHO-KyJIBTYPHBIM CEPBUC U TYPU3M», MOATOTOBKA CHELMAINCTOB OTPACIU B



paMKax JOpyTUX CHEIHaTbHOCTE W ToMy momoOHoe. OmpenencHsl MpoOIeMbl U
0COOEHHOCTH TMPO(ECCHOHATLHOTO O00pa30oBaHUS B TOCTHHUYHOM  XO3SHCTBE
Poccuiickon denepanuu.

Kntouegvie cnosa: cucrema mpodecCHUOHAIBHOTO 00pa30BaHMs, IMOATOTOBKA
KaJ[pOB, TOCTHHHYHOE XO3SMCTRO.
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