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OIIMTYBAHHA CTYAEHTIB SIK EJIEMEHT MEHE/UKMEHTY AKOCTI
HAJAHHSA OCBITHIX HOCJIYT

KopobGetinukona f1. C., FOpuumms A. O.

OnuTyBaHHSI CTYJICHTIB SIK €JIEMEHT MEHEIKMEHTY SIKOCTI HaJaHHS OCBITHIX
IIOCITYT

Po3risiHyTo pe3ynbTaTé COIIOJIOTIYHOTO OMUTYBAHHS CTYJIEHTIB CHEIladbHOCTI
«Typuzm» IBano-DpaHKIBCHKOTO HAI[IOHATILHOTO TEXHIYHOTO YHIBEPCUTETY HaTH 1
rasy, U010 3MiCTy , 0OCSIT1B HaBYAJIbHOTO HaBaHTAXXEHHS Ta MOTHUBAIlli CTYJICHTIB JI0
HaBYaHHA. BU3HaueHO, 0 CTY/IEHT BUCTYMNA€E CIOKUBAYEM OCBITHIX MOCIYT, 1 MOXKE
JIaTH CBOIO CYO’€KTHBHY OLIHKY SIKOCTI HABYAJIBHOI'O MPOILIECY, 10 € BAXJIMBUM MpU
MEHEDKMEHTI  SIKOCTI HaJaHUX OCBITHIX moCayr. JlochmikeHo BIAMIHHOCTI
(GbopMyBaHHS HaBYAJIbHOI NPOrpaMH B pI3HUX THUIAX HABYAJIBHUX 3aKJIaJIB Ta
MIIXOAW 10 YOpPaBIiHHS SKICTIO HAaJaHHS OCBITHIX TOCHYr. PO3MISIHYyTO Takox
0CcoOJMBOCTI (OPMYBaAHHS CHUCTEM MEHE/KMCEHTY SKOCTI HaJaHHSI OCBITHIX IOCHYT 1
noTpedu cTyaeHTiB cnemiaibHocTi «Typusm». BusnaueHo nparaeHHs: Ta moOakaHHs
CIIO’KMBAYiB OCBITHIX MOCIYT, HAIIPABJICH] HA MOKPAIIEHHS SKOCTI OTPUMAaHUX 3HAHb
1 BIATIOBITHO, BIOCKOHAJICHHS TpoQeciMHMX BMIHb Ta HaBW4YOK. [IpoaHainizoBaHO
OCHOBHI MOTPeOU CTYJIEHTIB , AKi IOMOMOXYTh C(HOPMyBaTH ONTUMAJILHE HABYAIbHE
HABAHTAXKCHHSA. PO3TISHYyTO OCHOBHI TWTAaHHA 3 OMNHUTYBAJIBHOI aHKETH 1
MPOJIEMOHCTPOBAHO pe3ybTaT. OKPECIeHO MIJITXU BUKOPUCTAHHS JaHUX aHKETHOTO
ONMUTYBAHHS, 1JI1 (OPMYBaHHS HOBOI OCBITHBOI IIPO(eciitHOT mporpamMu Ta OCBITHRO-
KBai(iKaliitHOT XapaKTepUCTUKHU ISl HABYAHHS 3a creliaabHICTIO « Typuszmy».

Knrouosi cnosa: MeHEIKMEHT HaJlaHHS OCBITHIX MOCIYT, OCBITHE CEpelOBUIIE,
aHKETYBaHHsI, BUILIA OCBITa, Ipo(deciiiHa miAroToBKa.

KopooGeiinukona {. C., FOpuummz A. A.

Onpoc CTyIEHTOB Kak OJJIEMEHT MEHEIKMEHTa KadyecTBa MPEIOCTaBICHUS
00pa30BaTeNbHBIX YCIYT

PaccMoTpeHbsl  pe3yiabTaThl  COLIMOJIOTMYECKOTO ornpoca  CTYJIEHTOB
crienuanbHOCTH «Typu3sm» HMBaHO-DpaHKOBCKOTO HAIMOHAIBHOTO TEXHUYECKOTO
yHUBepcuTeTa He(TH W Ta3a, MO COJAEPKAHHMIO, OOBEMOB Y4YEOHOW HArpy3Ku U
MOTHBAIlUM CTYJEHTOB K oOyudeHuto. OrmpeneneHo, 4YTO CTYIEHT BBICTYMAET



norpeduresemM o0pa3oBaTEeNbHBIX YCIYT, U MOXET JaTh CBOIO CYyOBEKTUBHYIO OLICHKY
KayecTBa Yy4YyeOHOro Iipolecca, 4YTO BaXXHO IpU MEHEKMEHTE KadecTBa
IOpEeIOCTaBIsIEMBIX  00pa3oBaTelbHBIX  HOCHyr.  VMccimegoBaHbl — pa3iauuus
(dopMupoBaHUs Y4EOHOH IpPOrpaMMbl B Pa3iIUYHbIX TUIAX y4eOHBIX 3aBECHUN U
HOJIXOAbl K YIPABICHUIO KAauyeCTBOM IPEIOCTABICHUS OOpPa30BATEIbHBIX YCIYT.
PaccMoTpensbl Takke 0COOEHHOCTH (POPMUPOBAHUS CUCTEM MEHEKMEHTA KauecTBa
IOpPEeJOCTaBICHUsT  00pa30BaTelIbHBIX  yCOYr U NOTPEOHOCTH  CTYIECHTOB
cnenuranbHocTd «Typusmy». OmnpeneneHbl CTpeMJICHHE U MOXKETaHUs MOTpeOuTenei
00pa30oBaTeNbHBIX YCIYTr, HAIPaBJICHHBIE Ha YJIYYIIEHHE KAayeCTBa IOJIYYEHHBIX
3HaHUW W COOTBETCTBEHHO, COBEPIUICHCTBOBAHHE MPO(ECCHOHANBHBIX yYMEHHHA U
HaBbIKOB. [IpoaHaM3UpOBAaHBI OCHOBHBIE NOTPEOHOCTH CTYAEHTOB, KOTOpPBIE
OMOTryT c()OPMHPOBATh ONTUMAJILHYIO YU€OHYIO Harpy3Ky. PaccMOTpeHbl OCHOBHBIE
BOIIPOCHl IO AHKETe M NPOJEMOHCTPUPOBAHO pe3yabTaThl. OmpenesneHbl MyTH
UCIIOJIb30BAaHUsl  JTAaHHBIX AHKETHOTO ompoca, i (HOopMHpOBaHUS  HOBOM
oOpa3oBaTeNbHOM  NpPOQECcCCHOHANbHOW  MporpaMMbl M 0Opa3oBaTeIbHO-
KBaJIN(DUKALIMOHHOM XapaKTEPUCTUKU /1711 O0yUeHUs 1o cenualbHOCTH « Typu3m».

Kniouesvie cnosa: MeEHEIXKMEHT MpPENOCTABICHBIX 00pa30BaTENIbHBIX YCIYT,
oOpa3oBaTtenibHas cpesia, aHKETUPOBaHUE, BhICIIEE 00pa3oBaHue, podeccruoHabHas
IIOATOTOBKA.

OriHka CHokKMBa4a OCBITHIX TMOCHYT IIOAO 3MICTy HaBUYaJbHUX MpPOrpaM Ta
00CAriB HaBYaJBHOIO Marepiajgy Aa€ 3MOTYy 3pO3yMITH, HACKIIbKH €()EKTUBHUM €
CUCTEMa TIJTOTOBKM CTyJIE€HTa 1 4YM 3MOXKE BIH B MalOyTHHOMY CTaTu
npodecioHaioM B CBOi cdepi. YKpaiHCbKa Hallis NHUINAETHCA THUM, L0 B Hac
3HAYHUW MOKA3HUK HACEJICHHS Ma€ BHUILY OCBITY. Y CHIIIHICTh BUIIOI OCBITH HPSIMO
BIUITMBAE HA PIBEHb PO3BUTKY Tally3ed EKOHOMIKM B KpaiHi, MNPUBOIUTH JO
dbopMyBaHHSI BHCOKOTEXHOJIOTTYHOTO TOCIIOAAPCTBA Ta Ja€ 3MOTY CTBOPIOBATH Ta
3roJI0OM €KCTIOPTYBATH HAWBHUIIOI SIKOCTI TEXHOJIOTII B 1HII KpaiHH .

[HaycTpis Typusmy nmoTpedye BUCOKOKBATI(pIKOBAHHX MPAIliBHUKIB, Ki OYIyTh
3/IaTHI PO3YMHO PO3MOPSAIKATHCH PEKPEAlliiHUMU pecypcaMy HaIol JepskKaBH IS
CTBOPEHHSI MPOIIBITAIOY0i TypUCTUYHOI 1HayCTpii. J[7s nboro motpi6HO opmMyBaTu
CHUCTEMY MIATOTOBKH MOJIOJOrO CIeliajlicTa TaKUM YHWHOM, 100 CTYACHT PO3yMiB
HEOOX1HICTb OTPUMAaHHS BHILOI OCBITM B MLii cdepi, SK CKIAIOBY YCHIIIHOI
moOyZI0BU Kap’€py B TYpU3Mi. 3BHYAWHO, HA YCIINIHICTH JIFOJAWHA B 1i IpodeciiHin
JUSJIBHOCT1 BIUTMBA€ HE TUIBKMU 30BHINIHE CEPEAOBHIIE , aje ¥ BHYTPIIIHE — TOOTO

OakaHHs Ta TIParHeHHs MOJOMO1 JIOAWHM cTatu Jo0puMm  daxiBiuem. Came



YCBIAOMJICHHS MOTPEOH B 3HAHHSX, SIKI MPHUTOASTHCS B MailOyTHHOMY 1 SIBISIOTHCA
MPUYMHOIO 3aIliKaBJICHOTO BiTHOMmIEHHS g0 HaB4yaHHs [1]. Tomy BaxiIuBUM €
IPOCIIIKYBAaTH B3a€EMO3aJICKHICTh 3MICTYy Ta OOCSTIB HABYAIBHOTO MpoIecy 1 iX
BILJTUB HA MOTHUBAIIIO CTYJ€HTa OTPUMATH HEOOX1/THI 3HAHHS .

BusHaueHHs cTymneHs 3aJI0BOJICHOCTI BHYTPIIIHIX CHOXXKHUBaYiB (OTPUMYBayiB
OCBITHIX IOCJIYT) € OJHIEI0 3 TOJOBHUX 3aBJaHb MEHEHKMEHTY SIKOCT1 OCBITH. Taka
OIliHKa HeOOXiTHA JJIsl KOPUTYBAHHS il B OCBITHIX mporiecax BH3 Ta BHeceHHS 3MiH
710 YIPaBJIIHHS OpraHi3alli€ro, OCBITHIX MPOTrpaM 1 TEXHOJIOT1i HaBUYaHHS, a TAKOXK MPH
BXO/’KeHHI B bonoHchkuii mpouecc. [IpoOnemy 3HaueHHS BUIIOI OCBITH PO3TIISIAIH
B. JI. Optunceka [2], B. C.JlemuwoB [3], I II. Ilimmacumit [4], ski BH3HAYMIH
BIJIMIHHOCTI MIDK 3MICTOM OCBITH B PI3HHMX THIIaX HaBUaJIbHMX 3akiajiB. HaykoBelp
T. I. Typkor [5] B cBOiX mpalisfx 3BepTae yBary Ha aJIarTalfito 3MiCTy BHIIIOI OCBITH B
BH3 BignmosigHo mo ymoB cydacHocti. O. K. Kopcakosa [6] Ta B. B. Kpaescokuii [7]
OOTpYHTYBalu 17I€l0 MOTJIMOJICHOTO BUBYEHHS II€BHUX HAaBUYaJbHUX JUCIMILIIH.
C. A. PanmueBnu [8] ommcye 3MicT BHIIOI OCBITH B CYKYITHOCTI 13 HaWHOBIIIMMU
HAayKOBUMHU JocCsTHeHHsM. [Ipunnunu ta meroan HaB4anHs B BH3 posrnsganu taki
BucHi, sk C.VY.Tlonuapenko [9], I . Jlepuep [10], B.O.Onumyx [11],
B. ®. ITanamapuyk [12] Ta iHmn. BukopucTOByBaln COIIONOTIYHE ONMUTYBAHHS IS
MOHITOPUHTY CTYIICHS 3aJJ0BOJICHOCTI HaBuajgbHUM mporiecom B BH3 JI. €. llIsenn
ta O. O. Typ06a [13]. Indopmariis npo icHyr0Ui MOTPeOU Ta OUIKYBaHHS CITOKHBAdiB
MOke OyTH OTpHMaHa, HAMPUKIAM, 3a JOMOMOTOI iX aHKETYBaHHS 4Yepe3 TEeBHI
MIPOMIXKKH Yacy a0o0 Mo 3aKiHU€HHI BUBYEHHSI OKpeMux AUCHUILTIH. [Ipu dpopmyBanHi
HaBYaJbHUX TIPOrpaM B YMOBaxX aBTOHOMHOCTI YHIBEPCHUTETIB, TOCTa€ MOTpeda
BHUBUYEHHS CIIO)KMBUOTO IMOMMTY CIIOKMBAYIB OCBITHIX MOCIYr IIOJAO 3MICTY Ta
I1JIBUIICHHS SIKOCT1 OCBITHIX MOCYT.

MeTta HOCHIKEHHSI — OKPECIUTH HAMpsIMU BIOCKOHAJICHHS HaBYAIBLHOTO
MPOIIECY CTYACHTIB cremialbHOCTI « Typru3m» Ha OCHOBI OMpAIfOBaHHS PE3yJbTATIB
OTMMUTYBAHHSI CTYJICHTIB I10J10 OOCSTIB HABYAHHS Ta X MOTHBAIII].

OO’€eKT AOCHIIKEHHS: pelpe3eHTaTHBHA TIpyna CTYACHTIB CIEHialbHOCTI

«Typuzm» IBaHO-DPaHKIBCHKOTO HAIIIOHAIBHOTO TEXHIYHOTO YHIBEPCUTETY HA(TH 1



razy (I®GHTYHI). IndopmarniitHoro 6a3010 JOCTIIKEHb € Pe3yJIbTaTH OMUTYBaHHS
ctyaeHTiB 1 — 4 xypciB cnetianbHocT! « Typusm» IOHTYHI'.

JI1st oIiHKM SIKOCT1 OCBITHBOTO Tipoiiecy B BH3 Oyno BukopucTaHO aHKETHE
ONMUTYBaHHS CTYACHTIB cremiaibHOCTI «Typusm», sike najao 3MOry BUSBUTH HasiBHI
nepeBar Ta HEAOJIKM HaBYaJIbHOTO TIPOLIECY Ta OKPECIUTH UUISIXU HOro
BJIOCKOHAJICHHS.

Jlis BHU3HAuUEHHS MNUIAXIB Ta CHOCOOIB TMOKpAIICHHA 3MICTy Ta oOO0CATy
HAaBYAJIBHOTO MPOIIECY, BaXKJIUBAa JyMKa CTYJIEHTIB SK CIIOKHBAa4yiB OCBITHHOT'O
npoaykty. OmnutyBaHHS  CTylneHTIB  chemianbHOCcTi  «Typusm»  IOHTYHI
IPOBOAMIIOCH 32 JIOTIOMOTOI0 AHKETHOTO OIUTYBAaHHS, SK METOAY OTPHUMAaHHS
iHpopmarii Big mepmomkepena [14]. B maHoMy BUNaAKy, BUKOPHCTAHO aHKETHE
rpynoBe onuTyBaHHA [15]. B aHkeTi BUKOpHCTaHI TpHW TPyIH 3alldTaHb, SKi
KJIaCU(]PIKYIOTh:

- 32 IPEIMETHUM 3MICTOM — 3allUTaHHs B aHKETI PECTaBJICHI 3alIUTAHHAMHU
po ($akTH, 3a AOMOMOrOI0 SIKUX OTPUMaHO 1H(OpMaIito, PO COLIANbHI SBUILA, PO
CaMOTI0 PECIIOH/ICHTa, HOTo BIK;

- 32 MOTHBAaMH, SIKi MMOKJIMKAHI BUKIUKATH CyO €KTUBHE YSBJICHHS CTYACHTA
PO MOTHBH CBOE€I ISITBHOCT1, MOTHBAILIIS IO HABYAHHS;

- 3amuTaHHs, SKI Manu Ha MeTi 3adikcyBatd ¢dakTH, MobaxaHHS,
OUIKYBaHHS, IUIAHU Ha MallOyTHE CTyJEeHTa creniaibHOCTI « Typusmy.

Bceboro B onutyBaHH1 B3sJI0  yyacTh 76 ctyaeHTiB 3 108, To6To onutano 71%
CTyIEHTIB cremianbHOCTI «Typusm». BUIBIIICTE CTYAEHTIB Ha CIHEiadbHOCTI
«Typuszm» — xiHOYOi cTati. Po3modin pecrnoHIeHTIB 32 BIKOM BIJIMOBIAAE PO3MOILITY
3a Kypcamu, ToOTO cTyneHTd BikoMm 17 — 19 pokiB nepeBakaroTh Ha 1 Ta 2 Kypcax , i
CTyJeHTH BikoM 20 — 22 poku — Ha 3 Ta 4 Kypcax.

[TpakTH4HO BCl CTYAEHTH MEPUIOro KypCy BBaKarOTh OOpaHy CHEIlalbHICTb
nepcrnexktuBHOw. Ha npyromy Ta dyerBepTromy Kypcax 71 % onmuTyBaHMX BBa)KarOTb
BUOpaHy CHeliajgbHICTh MEPCIEKTUBHOI0. 26 % CTyAeHTIB Apyroro kKypcy ta 22 %
CTYIACHTIB TpPETbOTO Kypcy — HE MOXYThb OJHO3HAYHO BIJNOBICTH Ha II€

sanutanus (puc. 1). HaiiGinpia KiTbKicTh CTY/ICHTIB, SIKI BBAXKAIOTh CBOIO IIPO(ecito



MEePCIIEKTUBHOKO € MEPIIOKYPCHUKAMH, 110 MOXKE CBITYUTH PO HLISCIPIMOBAHICTD
JaHOI TPYNH CTYACHTIB OTPMMATH HOB1 3HAHHS B Taiy3i, TOOTO BOHU 0ayaTh peajbHy

MO>KJIMBICTb 1X 3aCTOCYBaHHS B MalOyTHHOMY.

Un BBaxkaeTe BM 06paHy crevuianbHCTb NEPCMNEKTUBHOLO :

17%

6%

O Tak
W Hi
O BaXKKO BignoBicTH

Puc. 1. Ouinka nepcrneKTUBHOCTI 00paHOi CHEIaIbHOCTI HABYaHHS .

binbmiicte crynentiB (55 %) 3ynununm cBiit BubOip wHa IOHTYHI, 60
BBKAIOTH IIeH YHIBEpPCUTET MpecT HUM. Ha napyromy Kypci TakoXX BelnKa
KUIBKICTh THX, XTO 0oOpaB IIeil BapiaHT, a came 54 % . 3arasiom, 1ie JTOCUTh BHCOKa
ouinka pobotu BH3 Ta cBiAUKTh Mpo MPIOPUTETHICTH TAHOTO HAYaJIbHOIO 3aKjIany 1
Mpo Te, 10 CTYJACHTH HaBITh MOTPANMBLIM Ha IJIaTHY (GOpMY HAaBYAHHS, OOMPAIOTh
IOHTVYHI', 3aBasiku itoro xoporiit pemyTariii. Takoxx Ha BUOIp CTy/J€HTa B 3HAYHIN
MIpl BIJTMBAJIM NOpaau OAThKIB Ta JApy3iB 1 (haKT 3apaxyBaHHA Ha JEp:KaBHY (hopmy
HaBuanHsa. Baprticte HaBuanHs B IOHTYHI na cmemiambHocTi «Typusm» € nemio
HIDKYOIO,HIK BapTICTh HABUAHHS Ha aHAJIOT1UHIN cnenianbHOoCcTi B iHImuX BH3. Iei
(dakT 31rpaB NEBHY POJb MpU BUOOp1 (PpakynbTeTy s CTylneHTiB 2, 3, 4 kypcis. Lle
O3Hauae, 10 He TUbku npectwk BH3 mputdarye ciogu Oaxkaroumx 37100yTH BUILY
OCBITY, aJie ¥ IiHa TaKOX BUCTYIIa€ PUBAOINBOIO YMOBOIO (pHC. 2).

binpiricts CcTyAeHTIB oOpajio JaHy CHEIlalbHICTh, 00 MarOTh MpParHEHHS
3HalTU cebe B IIbOMY MPOQLIl 1 TaKOXK JESKI CTYIEHTH MepedyBaju MiJl BIUTMBOM

CBOIX 0atbKiB (puc. 3).
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Yomy Bu Bubpanm came IPHTYHI™ ana HaB4YaHHA Ha UK

cneuianbHOCTI?

60

50

40

30

20 A

10 A

O noTpanue Ha AepXaBHYy

chopmy

B BBaxkato uen BH3
NPECTMKHUM

O nopagunm
ApYy3i,3HarioMi,0aTbkun

O BapTiCTb HABYaHHS TYT
HUKYA,HaXK HA aHaNorYHIN
cneuianbHocTi B iHWMX BH3

B meHi 6angyxe oe
BYMTUCb,IONIOBHE OTpUMaTH
JUMNIIOM

Puc. 2. Motuatis Bubopy BH3 1151 HaBuanHs Ha cnieriaiabHoCT « Typuszmy.

LLlo cnoHykarno Bac BubpaTu uto npodoecito?

@ 6otoCcb 3anMUMTUCL 6e3
po6oTu

@ nparHy 3HauTn cebe B
UboMy npodini

O He xo4y BiACTBaBTM Bif
TOoBapwLLIB

O Bumaratotb 6aTbku

M noTpanve
HeuineHa npasJieHoO

Puc. 3. MoTuBaris o0 oopanHs MaiOyTHRO1 Tipodecii.




binmpmiicte 13 ommranmx (63 %), BBaXawTh, MO0 OTPUMYIOTH JOCTATHIO
KUIBKICTh 3HaHb. JKOJEH CTYACHT MEpIIOro Kypcy HE BiI3HAYMB, M0 HOMY HE
BUcTayae Teopii, asie 3are 31 % omuTaHux, TymMarTh 0 OTPUMYIOTh HEIOCTaTHIO
KUTBKICTh TpakTUKU. OTXe, OUThIIICTh CTYACHTIB (58 %) BBaXKaroTh, 10 OTPUMAIH
MaJio MPAaKTHYHUX 3HaHb Ta HABUYOK, 1 iM IOTO HE BHCTAYaTHME ISl MPOQeciitHOi

TISUTBHOCTI B MaiOyTHROMY (pHC. 4).

Un goctaTHbO 3HaHb B OTpuMyeTe,and epeKkTUBHOT NpodoecCiHOT
[ianbHOCTI?

O Tak

1% B marno Teopii
3%—
16% 22%

\ O Maro NpakTvku
0%

O BaXkko BignoBicTW OO0
no4yaTky poboTun 3a
npodecieto

58% B mario

O iHwe

Puc. 4. TloBHOTa OTpUMaHHSI 3HaHb B MPOLIECI HABYAHHS.

BuByaroun mnMTaHHS 3MICTOBOTO HAIMOBHEGHHS HABYaJLHOTO TIPOIIECY Ha
cneriaabHOCTI « Typu3m», akTyaTbHUM € ONTUMAJIBLHUN PO3MOALT HABYAILHUX TOJIMH
MDK pI3HUMH JUCHUIUTIHAMU. YacTo CTYJIEeHTH BUSBISAIOTH HEBJIOBOJICHICTD,
CKap»aThCs HA BBEJICHI JUCHUIUIIHY, SIKI HE BU3HAYATUMYTh iXHI MailOyTHIHN ycmiX B
npodeciitHoi MisTbHOCTI. BUMBIIICTh CTYICHTIB BIAZHAYWIM, 0 HAHOUIBIIE HA TXHIH
ycmix B MaWOyTHI mnpodeciiiHiii AisUIbHOCTI BJIMBATUME CTYIIHB  BOJIOJIHHS

1HO3EMHMMH MOBaMH Ta IIMOOKI 3HAHHS B rayry3i Typusmy (puc. D).



LLlo Bu3HavaTume BaLl ycrnix B ManbyTHin NpodecivHin OisifibHOCTI ?

@ rrmboKi 3aHHA B raryai
TYypusamy

B rimboki 3HaHHA B cdoepi
€KOHOMIKM

O 3HaHHSA IHO3EMHUX MOB

O MOXKIMMBICTb KapepHOro
41% 3% pocTy
B cBivl BapiaHT

Puc. 5. Cxnagosi npodeciitHoro ycmixy (axiBiis 3 Typu3my.

[IutanHs ocoOMCTOrO BIAHOIICHHS CTYJAEHTAa JO0 BHKJIajada TaKOX Mae
3HAYCHHS y MOTHBAIlll CTyJAeHTa. AJDKE 4acTO, HaBiTh SKIIO TUCIUILIIHA CTYACHTY
[IKaBa, K Taka, TO BIH MOXE MPOCTO HE NPUAUIATA 1 HaJeXHOi yBaru, 4depes
ocoOucTi nepekoHaHHs. lle muTaHHS € NUXOTOMIYHE 3a CBOIM THIIOM, 1 BHpa)kae
0COOMCTY IyMKYy pecHoHJeHTa B meBHik Mipi [16]. OTxe, 97 % CTYACHTIB BU3HAIH,
110 iX BIJTHOIIIEHHS JI0 BUKJIaJaya, B TIM 4M 1HIIINA Mipi, BIUTMUBA€E HA IXHE BITHOIICHHS
no aucuuinnaa. YacTto cama ocoOHCTICT, BMKIagada, HOro BMIHHS IIOJATH
iH(dopmalio 1 molyayBaTd MporpamMy HaBYaHHS Ha Mapi, € BU3HAYAJIBHUMHU IS
CTYJICHTa, HE3aJIeXKHO B1JI KypCy HaBYaHHSI.

Hactynne nutaHHsS BHU3Haya€ CTYMiHb 3aJI0BOJIEHOCTI 3MICTOM HaBYaHHS, a
caMe OCBITHBOIO TIPOTPAMOI0, METOJlaMH HaBYaHHS, HAa0OpOM TMpPEIAMETIB, Ta
KUTIBKICTIO TOAuH. OTOX, OUIBIIICTh ONMUTAHUX CTYACHTIB CKOpIIIEe HE 3aJ0BOJICHI
3MICTOM OCBITHBO1 MPOTPaMH, 110 CBIIYUTH MPO HEIOIIKH B PO3MOJILIT HABYATBHUX
AUCLMILTIH, KUTbKOCTI roguH. Tumeku 7 % CTYyAEHTIB BKa3aiu, 1[0 BOHU IMOBHICTIO

3a0BOJIEH] 3MICTOM HABYAHHS.



[luTaHHS OMTHUMANBHOTO CITIBBITHOIICHHS TEOPETUYHUX 3HAHB 1 MPAKTUIHUX
HAaBUYOK [JI1 HABYaHHS Ha cremianbHOCTI «Typusm» € akTyalbHUM TOMY IIIO,
00cIIyroByBaHHs B chepl Typu3My HOTpeOye BEIUKOI KITBKOCTI MPAKTUYHUX BMIHb.
binbmiicTe CTyZEHTIB BBaXaroTh HaWKpammMm criBBiaHOMmEHHS 70 % NpakTUIHUX
3aHaTh 1 30 % TeopeTMUHHMX 3aHATH. BIAMITUMO TakoX Te, 110 Ha MEPIIOMY Ta
JIPYroMy Kypcax CTYJIEHTHU OUIbII CXWJIbHI BUOMpPATH PiBHE CITIBBIIHOIIECHHS TEOpii
Ta TPAKTUKHA, a CTYACHTH Ha TPEThOMY Ta YETBEPTOMY KypCi, HABIIAKH, YaCTIIIE

BUOMpAJI BapiaHT, Jic MepeBaKaIi MPAKTUYHI 3aHATTS (pHC. 6).

Ake onTmarnbHe CniBBiAHOLEHHS TEOPETUYHUX 3HaHb | NPAKTWKM A1
HaBYaHHS Ha cneuianbHocTi "Typuam"?

19 O 70%npaktuka i 30% Teopis

B 30% npaktuka 1 70%
Teopida

41%

539 O 50 % npakvka Ta 50% Teopis

5% O cein BapiaHT

Puc. 6. CiiBBiIHOIIIEHHSI TCOPETUYHUX Ta MIPAKTUYHUX 3aHATH B MPOIIEC] HABYAHHS.

[Tutanas BuOOpPY (OopM HABUATBHOTO TMPOIIECY € BAKIUBUM ISl MOOYIOBU
MaKCUMaIbHO €()EKTUBHOTO HaBYaHHS 1 BUTpAT 4acy. B Garatbox KpaiHax CBITY
HaBUYaHHA B yHiBepcuTeTax 0a3yeTbcsl Ha MPUHLUII CAMOCTIHHOI poOOTH CTyAEHTA.
HaiiGinem edextuBHOIO (OPMOIO HABUAJIBLHOTO MPOIECY HA TYMKY CTYACHTIB €
CEeMIHapH Ta MPaKTUYHI 3aHATTA. TakoX JTOIILHOI0, HA JYMKY CTYJEHTIB, € TPyINoOBa
po6ota uu npoekt (puc. 7). 23 % CTyACHTIB BBAXKAIOTh, 110 JUIsI iXHBOI CIEiaIbHOCTI
CJIIT BBECTH B TIPOrpaMy OLIbIIE PEAIbHOI MPAKTUKU T4 HABYAJIBHUX MOI31I0K. 15 % 3
yCIX OMUTaHUX BIAMITHIH, 10 Ha (DAKYJIBTETI CJiJ] MOKPAITUTH POOOTY B HAIPAMKY
CHiBIpall 3 pPI3HOMAHITHUMH MIANPUEMCTBAMH, 3 MOXJIUBICTIO MaiOyTHHOTO

ImpancBJIallITyBaHHA.



Axi popmun HaBYanbHOro npolecy HanbirnbLL ePEKTUBHI?

O nekuii

9% 14%

B ceMiHapu i NpaKkTU4Hi
3aHATTS

O kypcoBi poboTn

28%

O iHauBeigyanbHi TBOpYi
16% 1% pobotn

B rpynoBi poboTW,NPOEKTH

O koHdepeHUiT

Puc. 7. HaiiOupm edekTuBH1 (hOPMHU HABYAJIBHOTO MPOLIECY .

Takox Jesiki OMUTaH1, BKa3aJd 1110 MEBHI MPEAMETH MOBTOPIOIOTHCS, TOOTO
MaroTh OJJHAKOBHI 3MICT aJie pi3Hy Ha3By B HaB4YalbHI# nporpami (puc. 8). CtyaeHTH

BBaXKalOTh, 1110 MAIOTh CaMi OOUpATH HaBYAJIbHI JUCITUTIIIIHH.

MobaxaHHSA Wwoa0 noninweHHA AKocTi HaB4YaHHA B BH3

3% 49,

27%

0%

4%5

15%

16%

8%

O meHe BCe BNawuToByeE

B 3MEHLUMTU KiNbKICTb Nap

O gesiki npegMeTn Ham
abConTHO He NOTPIOHI

O geski npeameTun
MOBTOPHOKOTLCA

B noTpibHo GinbLue roguH
iHO3EMHMX MOB

O BigCyTHiI HanarogxeHi
3BA3KM 3 TypdipMamu i
rotensimm

B nokpawmTn opraHisauito
3axoais

O 3HM3KTKN BapTICTb HaBYaHHSA

B Mario NpakTUKN,HaBYarbHMX
noi3aoK

Puc. 8. HanpsMmku nokpaiieHHsi HaB4aJIbHOTO MPOIIECY.




OaHuM 13 TIOKa3HUKIB MPOJYKTHBHOTO HAaBUYAaHHS B YHIBEPCUTETI €
BIICBHEHICTh B CBOIX CHJIaX 1 TOTOBHICTH TparoBatu y chepi « Typusmy». Hactymre
MUTAHHS UTIOCTPYE OCOOUCTY TyMKY CTYACHTIB 1100 IXHBOI BIIEBHEHOCTI B BIACHHUX
3HaHHAX. bimeniicTe onuranux (40 % ) — He MOBHICTIO BIICBHEHI B CBOIX 3HAHHSX Ta
HaBUYKaX. 3 KO)KHUM HACTYITHUM KypCOM BIIEBHEHICTh B CBOiX BMIHHSIX Ta HaBUYKaX
3HM)KYETHCS, @ HEBIIEBHEHICTh 3POCTAE.

OTxe, pe3yJbTaTH ONHWTYBAHHS CTYACHTIB IOKa3ylTh, MO0 OUIBIIICTH
pecrioHieHTiB BuOpanu ganuii BH3 1 cmemianpHICTh 3a BIACHOIO 1HIIIATUBOIO, IIIO
TOBOPUTH Mpo xopoiny pemnyTaiiro BH3. 3 pe3ynbraTiB onuTyBaHHS MOKHA 3pOOUTH
BHCHOBOK 1110 CTYJEHTH, KOTpl BCTYNWJIM Ha OOpaHy CHELIAJBHICTHh 3a BJIACHUM
OaXaHHSIM, TMIOCTYIIOBO pPO3YapOBYIOTHCS B  SKOCTI HaBuyaHHsA. HaiOuibie
HE3aJ0BOJICHHS] BUKJIMKAE HEJIOCTATHS KUIbKICTh MTPAKTUKHU, HEIOUUIBHICTh BBEICHHS
B IIporpamy JESKuX MPEeIMETIB, BIJICYTHICTh IpaBa BUOOpY MpeaMeTa B CTYJ/ICHTA,
CTaH HaBUYAJIBHUX ayAUTOPId, MOCTYIHICTH 1H(MOpMamiiHux TexHoisorii. B 65 %
MMATaHb CTIOCTEPITAETHCS 3HUKCHHS MMO3UTHBHOT OIIIHKH SKOCTI HaBYaHHS. 3 KOKHUM
POKOM HaBYaHHS 3pOCTAE HE3aI0BOJICHICTh CTY/ACHTIB Ta 3HMKAE€ MOTHBAIlis. Takox,
Ha JYMKYy CTYJIEHTIB, iXHI 3HAHHSA HE CIIOBHA BIANOBIAalOTh moTpebam puHKy. Lle
O3Hayae, IO BapTO BHECTH 3MIHM JIO0 3MICTOBHOI'O HANOBHEHHS JUCHMIUIIH 1
nepepopMyBaTi 00CSATHM HABYAIBHOTO HABAHTAKCHHS  JUISL IMIJIBHINCHHS SKOCTI
OCBITHIX MOCIYT. 3ampONOHOBaHI PEKOMEHJalli MOXYTh BUKOPUCTOBYBATHCH MAJIS
(dbopMyBaHHS HOBOT OCBITHBO1 MPOQECItHOT POorpamMu Ta OCBITHBO-KBaTi(iKamiitHOT

XapaKTEPUCTUKU JJI1 HABYAHHS 3a cHelianbHICTIO « Typu3m».
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Assessment of consumer education services about content of the curriculums,
scope of training material, give an opportunity to estimate how effective is the system
of student training and whether he will be able to become a professional in his field in
the future. Ukrainian nation is proud that we have a significant indicator of
population with higher education. The success of higher education directly affects the

level of the economic sectors development in the country, leads to the formation of



high-tech economy and allows creating and then exporting the highest quality
technology to other country.

Tourism industry needs highly skilled workers who will be able to manage
recreational resources of our country for creation a thriving tourism industry. For this
it needs to form a system of training of young professionals in such a way that the
student could understand the need of higher education in this area, as a part of
successful career building in tourism.Of course, on the success of a person in his
profession affects also the inner one - i.e. desire and aspiration of the young man to
become a good specialist. The awareness of the need for knowledge itself that will be
useful in the future is the cause of interested attitude to learning[1].So it is important
to follow the interdependence of content and scope of the learning process and their
Impact on student motivation to gain the necessary knowledge.

Determination of satisfaction degree of the internal consumers (the recipients
of education services) is one of the main tasks of education quality management.
Such evaluation is important for correction the actions in the high school and
introduction of changes to the management organization, educational programs and
teaching technologies, as well as joining the Bologna process.

The problem of importance of higher education was exemined by
Ortynska V. L.[2], LyednovV.S.[3] Pidlasyyl.P.[4], who identified the
differences between the content of education in different types of schools. The
scientist Turkot T. L.[5] in his work draws attention to the adaptation of the content of
higher education institutions in accordance with the terms of the present.
Korsakov O. K.[6] and Rajewskyy V. V. [7] substantiated the idea of in-depth study
of certain subjects. Raptsevych S. A. [8] describes the content of higher education
combined with the latest scientific achievements. Principles and methods of teaching
in universities were considered by such scholars as Goncharenko S. U. [9],
Lerner I. Y. [10], Onischuk V. O. [11], Palamarchuk V. F. [12] and others. The poll
was used to monitor the degree of satisfaction of the educational process in
universities by Shwets D. E. and Turba A. A. [13]. Information about current

problems and expectations of the consumers can be obtained, for example, by means



of questionnaires at regular intervals or at the end of the study of the separate
disciplines. Forming the curriculum in terms of the autonomy of universities, there is
a need to study the demand of consumers of educational services regarding the
content and quality of education.

The aim of the studies is to determine the areas of improvement of the
educational process of students of the seciality “Tourism" based on the study results
of the student survey concerning the scope of learning and their motivation.

The object of the study is a representative group of the students of the speciality
"Tourism" IFNTUOG. Information based of the studies is the survey results of the 1-
4-year students of the speciality "Tourism" IFNTUOG. To assess the quality of the
educational process in high school there was used the questionnaire of the students of
the speciality "Tourism™, which made it possible to identify the current strengths and
weaknesses of the educational process and identify ways to improve it.

To indentify the ways and means of improving the content and scope of the
educational process, the opinion of students as the consumers of educational products
is important. The survey of the students of the speciality "Tourism™ IFNTUOG was
conducted by means of a questionnaire as a method of obtaining information from
primary source [14]. In this case, the group questionnaire was used [15].

In the questionnaire 3 groups of questions are used, which are classified:

— by subject content — questions in the questionnaire are presented by the
questions about facts, with the help of which it is obtained the information about
social phenomena, respondent himself, his age;

— by motives, which are called to evoke a subject idea of student about the
motives of his activity, motivation for learning;

— the questions that aimed to establish the facts, desires, expectations, plans
for the future of the faculty "Tourism" .

In general 76 out of 108 students participated in the survey, i.e. 71% of
students of the speciality "Tourism™ were questioned. Most students of the speciality

"Tourism" are female. Distribution of respondents by age corresponds to the



distribution by years of studying, i.e. 17-19 year-old students predominate at the first
and second years, and 20-22 year-old students — at the third and fourth years.

Almost all first-year students consider the chosen speciality perspective. 71%
of questioned second- and fourth- year students consider the chosen speciality
perspective. 26% of second-year students and 22% of third-year students cannot
definitely answer this question (pic.1). Most students who consider their profession
perspective are first-year students that can affirm purposefulness of a given group of
students to get new knowledge in the field, so they see a real possibility of its

application in future.

Do you consider the chosen speciality perspective?

17%

6%
@ Yes

m No

O It’s hard to answer

Pic. 1. The assessment of prospects of the chosen speciality.

Most students (55%) chose IFNTUOG because they consider this university
prestigious. There are a lot of second-year students who chose this version, namely
54%. These versions of answers prevail. In general, it is quite high evaluation of the
university, and indicates priority of the institution and that the students getting into a
paid form of education choose IFNTUOG, thanks to his good reputation. Also the
student’s choice is largely influenced by advice of parents and friends and the fact of
admission to a state form of education. The cost of education in IFNTUOG at the
speciality "Tourism" is slightly lower than the cost of education at the similar
speciality at the other institutions. This fact played a role in choosing faculty for

second-, third- and fourth-year students. It means, that not only the prestige of the



university attracts those who wish to get higher education, but price also serves

attractive (pic. 2).

Why did you choose IFNTUOG for studying at this speciality?

50+ B Getinto a state form
50 B Consider this university
prestigious

40
] My friends, parents advised

30 )
[ The cost of education here

is lower than at the similar
speciality at other universities

20 4

M1 don’t care where to study,
the main thing is to get a
diploma

10

Pic. 2. Motivation of choosing the university

for studying at the speciality "Tourism".

Most students chose this profession because they have a desire to find

themselves in this profile, and some students were influencd by their parents (pic. 3).

What made you choose this profession?
80
B I am afraid to remain
70+ without work
60+ B Strive to find myself in
0. this profile
40 [J I donot want to lag
behind my friends
30
] My parents require
20+
B Get into without
107 purposefulness
0 .
1 2 3 4

Pic. 3. Motivation for choosing future profession.



The majority of respondents believe that they are getting enough of knowledge.
And first-year student noticed that he lacks theory, but 31% of respondents think they
get insufficient amount of practice. Thus, most students (58% ) believe they’ve got
little practical knowledge and skills, and they will lack it for professional work in

future (pic. 4).

Do you get enough knowledge for effective professional activity?

B ves
B Little theory

[ Little practice

0% O 1t’s hard to say before
getting started in the
profession

558%

W Litle

O Other

Pic. 4. Completeness of gaining knowledge in the process of studying.

Studying the issues of semantic content of educational process at the speciality
"Tourism", topical question is a distribution of studying hours between the different
disciplines. Students often show dissatisfaction, complains to the introduction of
disciplines that won’t define their future success in professional activity. Most
students mentioned that the degree of knowledge of foreign languages and in-depth

knowledge in the field will affect their success in future careers activity most of all
(pic. 5).



What will determine your success in future careers?

B In-depth knowledge in
tourism mdustry

| In-depth knowledge in
4% the economic sphere

[ Knowledge of foreign
languages

[0 Opportunities of career
progression

B My version

Pic. 5. Components of professional success of tourism specialist.

The question of personal attitude of the student to the teacher is also important
in motivation of the student. Because often even if the discipline itself is interesting
for the student, he cannot pay it enough attention, because of personal beliefs. This
guestion is dichotomous by its type, and expresses a personal opinion of the
respondent in certain system [16]. Thus, 97% of students admitted that their attitude
to the teacher, in one way or another, influences their attitude to the discipline.

Often the personality of the teacher himself, his ability to provide information
and to build a training program at the lesson is determinative for the student
regardless of the course of training.

The following question determines the degree of satisfaction by training
content, namely the educational program, teaching methods, a set of subjects and the
number of hours. Therefore, most of the respondents are most likely dissatisfied with
the content of the educational program that indicates the shortcomings in the
distribution of subjects, the number of hours. Only 7% students indicated that they

are completely satisfied with the learning content.



The question of optimal correlation of theoretical knowledge and practical
skills for the studying at the speciality "Tourism" is urgent, because services in
tourism need plenty of practical skills. Most students find the best correlation is 70%
of practical knowledge and 30% of theoretical knowledge (pic. 6). One should also
note a fact that first- and second-year students are more likely to choose an equal
correlation of the theory and practice, and vice versa, third- and fourth-year students

often chose the option, where practical training dominated .

What 15 the optimal correlation of theoretical knowledge and practice
for the studying at the speciality "Tourism"?

B 70% of practice and 30%
of theory

1%
B 30%of practice and 70%

41% of theory

53%

[ 50% of practice and 50%
5% of theory

|:| You version

Pic. 6. Correlation of theoretical and practical training in the learning process.

The question of the choice of forms of educational process is important for
building the most effective training and time spending. In many countries, studying at
universities is based on the principle of self-learning. The most effective form of
learning process, in students’ opinion, is seminars and workshops. Group work or
projects are also reasonable, in students’ opinion (pic. 7).

23% of students believe that for their speciality more real practice and study
trips should be inserted into the program. 15% of all the respondents believe that the
department should improve work towards cooperation with various companies, with
the possibility of future employment. Also some respondents believe that some
subjects are repeated, i.e. they have the same content, but different name in learning

program (pic. 8). In their opinion, the students should be entitled to choose subjects.



What forms of learning process are most effective?

B Lectures
B Seminars and workshops

[ Undergraduate thesis

28%

[ Individual creative work

16% 1% B Group work, projects

O Conferences

Pic. 7. The most effective forms of learning process.

Suggestions for improving the quality of education

3% 4o I agree with everuthing
B To reduce the number of lessons
O Some subjects - completely

useless
2% O Some recurring subjects

M it is necessary to learn a foreign
language more deeply

O There are no established ties with
travel agencies

® More internal events (exhibitions,
conferences)

O To reduce the cost of education

16% H More practice than boring
8% lectures

Pic. 8. Ways of improving the learning process.

One of the indicators of productive studying at the university is self-confidence

and willingness to work in tourism. The following question illustrates the personal



opinion of the students about their confidence in their own knowledge. Most of the
respondents (40%) — are not completely confident in their knowledge and skills. With
every following studying year the confidence in their skills decreases and uncertainty
Increases.

Thus, the results of student survey show that most of the respondents chose
given university and speciality on its own initiative that suggests good reputation of
the university. From the results of the survey, we can conclude that students who
entered the chosen speciality at their desire become gradually disappointed in the
quality of education. Mostly dissatisfaction is caused by insufficient number of
practices, unreasonableness of some subjects in the program, the lack of choice of
subjects to student, conditions of classrooms, availability of information
technologies. In 65% of the questions there is the decrease of positive evaluation of
the quality of education. With every year of studying dissatisfaction of students
increases and motivation decreases. Also, in students’ opinion, their knowledge
doesn’t completely respond market needs. It means that it is necessary to make
changes in the content of courses and reform the volume of studying load for
improving the quality of educational services. Given recommendations can be used to
create a new educational program and educational-qualification characteristic for

studying at the speciality "Tourism".
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KopobGetinukona f. C., FOpuummsz A. O.

OnuTyBaHHSI CTYJICHTIB SIK €JI€MEHT MEHEIKMEHTY SIKOCTI HaJaHHS OCBITHIX
OCITyT

PosrisitHyro  pe3ynbTaTd  COINOJIOTIYHOTO  ONMUTYBaHHS  CTYJICHTIB
cnemiaabHocTi  «Typusm»  [BaHO-DpaHKIBCHKOTO  HAIIOHAJIBHOTO  TEXHIYHOTO
YHIBEPCUTETY Ha(TH 1 ra3y, MO0 3MICTYy , OOCATIB HABYAJILHOI'O HABaHTAXCHHS Ta
MOTHBAIIIl CTY/ICHTIB O HaBYaHHs. BU3HaueHO, 10 CTyIEHT BUCTYIAE CIIOKHBAYEM
OCBITHIX TMOCHYT, 1 MOXE JaTh CBOIO CYO’€KTHBHY OIIHKY SIKOCTI HaBYaJIbHOIO
MpOIIECy, IO € BAXJIUBUM MPU MEHEIHKMEHTI SIKOCTI HAJaHUX OCBITHIX MOCIHYT.
JlocmipkeHo BiAMIHHOCTI (DOpMyBaHHS HABYajibHOI MPOTpaMU B PIZHHUX THUIAX
HaBYAJbHUX 3aKJIa/iB Ta MIAXOAU 0 YIPABIIHHS SIKICTIO HaJaHHS OCBITHIX IOCHYT.
Po3risiHyTo Takok 0coOaMBOCTI (hOpMYBaHHS CUCTEM MEHEIKMEHTY SIKOCTI Ha/IaHHS
OCBITHIX MOCHYr 1 TOTpedu CcTyleHTiB cnemianbHocTi «Typusm». BusHaueHo
MIParHeHHsI Ta Mo0aXKaHHs CIIOKMBAYIB OCBITHIX MOCIYT, HAMPABIICHI HA TTOKPAIIEHHS
SIKOCTI OTPMMaHUX 3HaHb 1 BIAMOBIAHO, BJOCKOHAJCHHS NpoQeCciHHUX BMiHb Ta
HaBUUYOK. [IpoaHanizoBaHO OCHOBHI TMOTpPeOM CTYIEHTIB , SKI JOTOMOXYTb
chopMyBaTH ONTUMaJIbHE HAaBYAIbHE HAaBaHTAXKEHHS. PO3TIsTHYyTO OCHOBHI TUTaHHS 3
OMHUTYBAJLHOI AHKETH 1 TWPOJEMOHCTPOBAHO pe3ynbTath. OKPECIeHO NUISIXU
BUKOPUCTAHHS JTAHUX AHKETHOTO OMWUTYBAaHHS , JJi1 (POPMYBaHHS HOBOI OCBITHBOT
npodeciitHoi mporpamMu Ta OCBITHbO-KBaTI(h1KAIIMHOI XapaKTEePUCTUKHU 17 HABYAHHS
3a cnenianbHICTIO « Typuzm».

Knrouosi cnosa: MeHeIKMEHT HaJlaHHA OCBITHIX MOCIYT, OCBITHE CEpeOBUIIIE,
aHKETYBaHHSI, BUIIA OCBITa, MpodeciiiHa MiroToBKa.

KopooGeiinukona {. C., FOpuummz A. A.

Onpoc CTyIEHTOB Kak 53JEMEHT MEHEIKMEHTa KayecTBa NpPeaOCTaBIICHUS
00pa30BaTeNbHBIX YCIYT

PaccmMoTpenbsl  pe3ynbTaThl  COLIMOJIOTMYECKOTO  OMpoca  CTYACHTOB
crienquanbHOCTH «Typusm» HMBaHO-DpaHKOBCKOrO HAIMOHAJIBHOTO TEXHUYECKOTO
yHUBEpcUTeTa He(TH W Ta3a, MO COJAEPKAHHMIO, OOBEMOB Yy4eOHON HArpy3KH H
MOTHBAIlUM CTYJEHTOB K oOyudeHuto. OmpeneneHo, 4YTo CTYACHT BBICTyHaeT
norpeduTeseM o0pa3oBaTEeNbHBIX YCIYT, U MOXET JaTh CBOIO CYOBEKTUBHYIO OLICHKY
KayecTBa Yy4yeOHOro Ipollecca, YTO BaXHO MNpPU MEHEIHKMEHTE KauecTBa
NpeloCTaBiIsieMbIX  oOpaszoBarelbHbIX  mocayr.  McciaepoBanbl — pa3iavuus
dbopmupoBaHus y4eOHOW MporpaMMbl B pa3IMYHBIX TUMAaX Y4YEOHBIX 3aBEIACHUN U
NOJAXOMbl K YIPAaBJICHUIO KAaYECTBOM IMPEIOCTABICHUS] 0OOpa30BATENIbHBIX YCIYT.
PaccmoTpensl Takxke 0COOCHHOCTH (POPMUPOBAHUS CUCTEM MEHEIKMEHTa KauecTBa



NpeNoCTaBIeHUsT  O0pa3oBaTelIbHBIX  yCOAYr U TOTPEOHOCTH  CTYJEHTOB
cnenuanbHocTh «Typusm». OmnpeneneHsl CTpeMJIEHHE U MOXKEJIaHUs MOTpeOuTenen
00pa30oBaTeNbHBIX YCIYI, HANpaBJCHHbIE Ha YIy4IIEHWE KadecTBa MOJYYCHHBIX
3HAaHUIl U COOTBETCTBEHHO, COBEPIICHCTBOBAaHHE MPO(ECCHOHAIBHBIX YMEHHHA U
HaBBIKOB. [IpoaHamu3upoBaHbl OCHOBHBIE MOTPEOHOCTH CTYJCHTOB, KOTOpBIE
OMOTYT c()OPMHUPOBATH ONTUMAJIBHYIO YUeOHYIO Harpy3Ky. PaccMOTpeHbI OCHOBHBIE
BONPOCHl [0 AaHKETe M MPOJAEMOHCTPUPOBAHO pe3yibTarThl. OmpeneieHsl MyTH
UCIIONIb30BAaHUsl  JTAHHBIX AHKETHOTO ompoca, Jias  (HOopMHpOBaHHS  HOBOU
oOpa3oBaTesibHOM ~ HpodecCHOHANBHOW  HporpaMMbl U 00pa3oBaTelbHO-
KBAJIN(DUKAIIMOHHOM XapaKTePUCTUKU 7Sl O0y4eHUs 1O creruanbHOCTH « Typu3m.

Kniouegvie cnoéa: MEHEIKMEHT NPEAOCTABIEHBIX OOPa30BaTENBHBIX YCIYT,
oOpa3oBarenpHas cpella, aHKETUPOBAaHKE, BbICIiee 00pa3oBaHue, IpodeccuoHaabHas
MOJITOTOBKA.
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