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BMJINB NEP®EKLUIOHIBMY OCOBUCTOCTI
HA BUHUKHEHHA EMOLUINHOIO BUTOPAHH4A

KoHoHeHko O.l., k. ncuxon. H.,
noueHT kadpegpu andepeHuianbHOi | crneujianbHOT NCUXONOTrii

Ounecbkunii HauioHaibHUIA yHiBepcuTeT iMeHi I.1. MedHnkoBa

VY crarTi mpoaHai30BaHO HAYKOBI ITiIXO/IH JI0 JIOCIIKEHHS CHHPOMY €MOIIIfHOTO BUTOpaHHA. Po3risiay-
TO 0COOJMBOCTI TIPOSIBY MepheKITioHi3My B eMOITiiHIN cepi ocoOucTocTi. BusBieno BIuInB nepdekiioHizMy

0COOHMCTOCTI Ha BUHUKHEHHS €MOIIII{HOTO BUTOPaHHS.

Knrouosi cnosa: ocobucmicms, nepghexyionizm, emoyiine eUeopants, eMoyiiuHull CmaH, OOCKOHALICIb.

B crarbe mpoaHanmM3upoOBaHbl HAYYHBIE MOIXO/bI K UCCIEIOBAHUIO CHHAPOMAa 3MOIIMOHAIBHOTO BBITOpA-
HUs. PaccMOTpeHbl 0COOEHHOCTH TIPOSBICHNUS Mep(PEKIIMOHN3Ma B IMOIIMOHATIBLHON cepe THIHOCTH. BhIsB-
JICHO BIUSHUE TTepGEKIMOHN3MA JTUIHOCTH Ha BO3HUKHOBEHNE SYMOIIMOHATIFHOTO BHITOPAHIISL.

Knrwoueesvle cnosa: nuynocmos, nephekyuoHusmM, IMOYUOHATLHOE GbleOPAHUE, IMOYUOHATbHOE COCMOSHUE,

CoB8ePULEHCMBO.

Kononenko O.I. THE INFLUENCE OF PERFECTIONISM PERSONALITY ON THE ORIGIN

OF EMOTIONAL BURNOUT

The article analyses the scientific approaches to the study of emotional burnout syndrome. We consider fea-
tures of perfectionism in emotional personality. The influence of perfectionism personality to the occurrence

of emotional burnout.

Key words: personality, perfectionism, emotional burnout, emotional state, perfection.

MNocTtaHoBKa npo6nemu. AHani3 HaykoBOi
niTepatypu 3 [OCAioKyBaHOI NpobnemMaTmku
CBiO4YNTb NPO Te, WO B OiNbLIOCTI AXepen npo-
dECIIHUI PO3BUTOK, WO € HaAWMBAXIMBILLUM
acrnekToM 0OCOOUCTICHONO PO3BUTKY, PO3rng-
naetbca 9k cdhepa XUTTH, B AKin HanbIinbLL
BE/IMKUA PU3UK BUHUKHEHHSI CUHOPOMY €MO-
UiMHOro BUropaHHs. CMHOPOM €eMOLLNHOro
BUIFOPaHHA — CKNagHUM ncuxogisionoriyHumn
$OEHOMEH, KU BU3HAYAETLCS 9K eMOLjiiHe,
po3ymMmoBe i @di3nyHe BUCHaXEHHS i3-3a Tpu-
BaJIOr0 €MOLMHOIN0 HaBaHTaXEHHS, BUpaxa-
E€TbCS B AEMNPECUBHOMY CTaHi, Big4yTTi BTOMMU,
CMyCTOLUEHOCTI, HEeOOoNiKy eHeprii i eHTy3ias-
My, BTpaTi 3gibHocTelr 6a4nT No3NTUBHI pe-
3yfAbTaTu CBOEi npali, HeraTueHiIN yCTaHOBL
BiJHOCHO pPOBOTK i XNTTA B3arani.

AHanis ocrtaHHix pocnipxeHb Ta nyosi-
Kauin. [lpobnema €emMOUMHOro BUIrOPaHHA
rnocTtae npeaMeToM AOCHImXKEeHHS 6araTbox
Cy4aCHMX OOCAIOHUKIB, a CcaMe BIiTYMU3HAHUX
LOCNIOHVKIB eMouinHOro BuropaHHs (B. Boi-
ko, H. Bopon’aHoBa, B. Open, T. POHriHCbKa,
T. dopmaHiok, J1. KOp’eBa), Takox 3apyOixKHNX
aBTopiB (H. J. Freudenberger, C. Maslach, W.
Schaufeli, A. Pines) [3]. AkTyanbHUM € NUTaH-
HA ¢akTopiB, SKi BNAMBAOTb HA BUHUKHEHHS
CUHOPOMY €EMOLIMHOro BUropaHHs. Kroyo-
BMM KOMMOHEHTOM PO3BUTKY CUHOPOMY BUIO-
PsiHHA € cTpec Ha poboYoOMy MiICL Bia, HEBIA-
MOBIAHOCTI MiXX OCOBUCTICTIO | BUMOramu, Lo
BUCYBalOTbCA 00 Hei. OgHak, He3Ba)arun Ha
BEJIMKY KiNbKiCTb A0C/iaXeHb npobrnemn emo-

LLIMHOro BUropaHH4, BIiAKPUTUM NMUTAHHAM 3a-
JINLIAETLCA BMBYEHHS BMAMBY NepdekLioHis-
MYy OCOOWCTOCTI Ha BUHUKHEHHS1 €MOLLIHOro
BUIrOPaHHS.

MocTtaHoBka 3aBpaHHA. MeTta pocni-
IKEHHA — BUAINNTKM cneuundiky BravBy nep-
deKLjioHI3MYy 0COOUCTOCTI Ha BUHUKHEHHS
€MOLLINHOIrO BUTOPaHHS.

Buknap ocHOBHOro marepiany. TepwmiH
«CMHOPOM €eMOUiNHOro BuropaHHsa» (CEB)
(burnout — 3ropsiHHS, BUrOpPsIHHSA) BRepLle
OyB BBegeHuUn B 1974 p. amMepuKaHCbKUM
ncuxiatpom X. [Ox. @perigeHbeprepom.
B ony6nikoBaHMX y Npeci A0CNIOXEHHSAX Hal-
yacTiwe paeTbca Take Bu3HadyeHHa CEB: ue
cTaH IBNYHOro, EMOLUINHOro i PO3yMOBO-
r0O BUCHaXEHHS, WO BUSABAFETLCA B npode-
CilHINn cdepi. XapaktepnsyeTbCa QiBNYHUM
CTOMJIEHHSIM, MOYYTTAM EMOLiNHOI BTOMU i
CMNYCTOLUEHOCTI, B OKPEMMX BuNagKkax — He-
YYTAMBICTIO | HErN'YMaHHUMU BiOHOCMHaMWU 00O
KNIEHTIB i nignernux, Big4yTTsIM HEKOMMETEHT-
HOCTI B NpodeCirHin cdepi, Heycnixy B Hi i B
OCOOUCTOMY XUTTi, NECUMIZMOM, SHUXEHHAM
3a[10BOJIEHOCTI Bif, MOBCAKAEHHOI pobOTK.

«CUHOPOM eMOLNHOIro BUropaHHs» Xapak-
TEPHUIN TiNbkM ONA NpeacTaBHUKIB KOMYHiKa-
TUBHUX npodeciin, abo, AK wWe NPUNHATO iX
Ha3meaTu, NPodecin TNy «IOANHA-NI0ONHA».
3a paHUMK BiTYM3HAHUX | 3apybidkHNX gocnia-
HVKIB, Len cnHapom 3ycTpivaeTbcsd B 30—90%
BUNAAKiB BCiX KaTeropin KepiBHWKIB, CyAOLiB,
BUYMTENIB, NPOAABLIB, MEOUYHMX MpauiBHUKIB
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Yy 3asieXXHOCTi Bif, KOHKPETHOI NpOogeCinHOi
DiaNbHOCTI, TWUMNY OCOOWUCTOCTI, 00’EKTUBHUX
MOX/IMBOCTEN MCUXOJOriYHOI aganTauii  go
peanbHUX CUTyaLln.

Halnbinblw AckpaBO BUrOpPaHHA NpPOSBAS-
€TbCH Y BUNaAKax, KoM KOMyHikaLiii OOTSXEHi
€MOLLIMHOI0 HACMYEHICTIO, 9K NpaBuno, Ha OC-
HOBI CTpecy.

MpuunHm CEB MoXyTb 6yTK knacudikoBaHi
Ha OBi rpynu:

1) cy6’ekTUBHI (iHAMBIAyaNbHI) NOB’A3aHi: 3
0CoBNMBOCTAMM OCOBUCTOCTI, BiKOM (MONoA|
CniBPOBITHMKN BinbLue CXUNbHI OO0 PU3UKY «BU-
ropaHHsa»), CUCTEMOK XUTTEBUX LIHHOCTEN,
nepekoHaHHAMK, cnocobamm i MexaHiamamm
iHOVBIAYaNbHOrO  MNCUXOMOMYHOrO  3axucCTy,
3 0COBUCTUM CTaBNEHHAM [0 BWKOHYBaHMX
BUAIB OiSIIbHOCTI, B3AEMOBIOHOCMHAMKN 3 KO-
neramm no poboTi, yyacHMKaMu CyOoBOro
npoLecy, 4neHamm cBoei ciMm’i. Cioam MoxHa
BiOHECTW i BUCOKMI PIBEHb OYiKyBaHHA pe3yJib-
TaTiB CBOET NPOdECINHOI AiANbHOCTI, BACOKNI
piBEHb BIOOAHOCTI MOpPasbHUM MNPUHLUMMNAM,
npobnemy BiAMOBICTM HA MPOXaHHS BiAMOBOIO
i CKasaTu «Hi», CXMJIbHICTb 40 CAMOMNOXEPTBMN.
Hainbinblwe niggaHi «3ropsiHHIO», L0 NepLun-
MM BUXOOATb 3 Nnaay, 9K nNpaBuio, Hankpalli
npawuiBHUKK — Ti, XTO HaNbiNbLL BianoBiaansHO
CTaBUTbCSA 00 CBOEiI pobOOTU, NepexunBae 3a
CBOIO CrnpaBy, BKJ1aga€e B Hel ayLly.

2) 06’ekTUBHI (cUTyaujiiiHi) 6e3nocepeaHbo
noB’a3aHi 3i cny>x60BMMK 00O0B’A3KaMmn, Ha-
npukniag; 3i 36inbleHHIM NpodecinHoro Ha-
BaHTAXEHHS, HeaOoCTaTHIM PO3YyMiHHSM Mnoca-
J0BUX 0060B’A3KiB, HeaAeKBaTHOK COLiaJIbHOK
Ta NCUXONOrYHO MIATPUMKOIO | Tak aani.

B 3apybixHuX OocnigXeHHaX OCHOBHI Mia-
XO0OM LWOoA0 BMBYEHHA O3HAYEHOro HaykoBO-
ro GeHOMeHy CnMparTbCA Ha aKLEHTYBaHHS
rnodanbHOi HEeBIANOBIAHOCTI — MiX BUMOramum,
WO Npen’daBnsTbCa O0 npauiBHMKA, i NOro
pecypcamMmu; HEBIANOBIOHICTIO Pob6OTM i OCco-
OUnCTOCTI (9Ka MOXe BUHWKHYTM 3a BiACYTHO-
CTi YAIBNEHHS NpO cripaBeasinBiCTb Ha poboTi);
HEBIANOBIAHOCTI MiXX €TUYHUMW MPUHLMMAMMU i
npUHUMNamMm 0CoBUCTOCTI 1 BUMOramm pobo-
T TOWO. Ane, He OAMBNSAYNCH HA aKTyasbHICTb
Ta npakTU4yHe 3Ha4YeHHs MNodidbHOro nigxony,
Yy HbOMY BIiACYTHS rnnbdoka MCMXONOoriyHa iH-
TepnpeTauigd Ta CUCTEMHICTb NOAAHHS iHDOpP-
Mauii. Y BIiTYM3HAHIM NCMXONorii TpaauuinHo
BUIrOpaHHA pPO3rnsgacTbCsl 9K  OCOONMBUIA
CTaH NOONHN, KU € HacnigkomMm npodecin-
HUX CTpeciB Ta npodecinHoi aganTauii, ane
OCTaHHIM 4Yacom npobnemHe nosjie BUBYEHHS
€MOLNHOIr0 BUIOPaHHA CYTTEBO PO3LLMPIO-
ETbCS 4Yepe3 eKk3UCTEeHUiMHU nigxig, Aochi-
IDKEHHSI GEHOMEHY MCUXONOrNiYHOro 340P0B’A
TOoWO. TOOTO MCUXONOriYHI HAcCNiOKM eMOLLin-
HOrO0 BUFOPaHHS MOXYTb BiOYYTHO MNPOSIBASA-
TUCSH B OCOOUCTOMY XUTTI NiogviHK, B3arasi B

PiBHKX acnekTax ii OyTTa, a He Tiflbkn B NpOo-
decinHomy cninkyeaHHi [3]. He amBnaumch
Ha LWMPOKY MNpencTaBNeHiCTb O0CNioKyBaHOI
npobnemaTnkn y BIiTYNSHSHIN Ta 3apyOixHil
MCUXONOrii, BUBYEHHS BNAMBY NepPeKLioHi3-
MYy OCOOWMCTOCTi Ha BUHUKHEHHSI €MOLLIMHOro
BUIrOPaHHS € HEOQOCTaTHIM.

TepMiH «nepdeKkLioHi3M» BUKOPUCTOBYETb-
cs B 6araTbOX 3HAYEHHSX. Y camomy rpybomy
BU3HA4YEHHI nepdeKUioHi3M — ue nparHeHHs
no 6e3moraHHOCTI, A0 A0CKOHANOoCTI, a nep-
dekuioHicT — noguHa, g9ka nparHe 6yTn kpa-
LLLOIO Y BCiX acrnektax CBOro XuTT4.

Y 3apybixHili Ta BITYNSHAHIN NCUXOMOrii
npencTaBfieHi PIBHOMaHITHI acnekTn [Oochni-
DKeHHs deHoMeHy nepdekuioHiamy. Y Bi-
TUYNBHAHIM NCcMXxonorii nepgekLuioHiaMm agocnia-
XYIOTb §K YMHHUK NPOMECINHOI TOTOBHOCTI
(I. Tynac, O. Jlosa), dakTop akagemiyHoi 00-
naposaHocTi (J1. JaHunesud), cknagoBy ry-
OPUCTUYHOI MOTMBALji CTYAEHTCbKOT MOJIOA
(K. ®omeHko).

Ha ocHoBi kniHiYHOro pocsigy M. Xama-
yek OonucaeB BIOMIHHOCTI MK HEBPOTUYHUM i
HopMabHUM nepdekLuioHiaMoM. Hopmanb-
Hi nepdekuioHICTM — uUe Ti, XTO BCTAHOBJIOE
ona cebe BUCOKI CTaHOapTU, ane MeHLW ne-
OAHTUYHI N FTHYYKILWi, MOXYTb MPMUCTOCOBYBATU
CBOi CTaHOapTW OO0 icHyto4oi cuTyauji. To6To
BOHM Ginbll aganTuBHI. 3 iHWOro 060Ky, He-
BPOTUYHI Nep@deKLiOHICTU BCTAHOBJIOIOTL 3a-
BULLEHI CcTaHOapTu, ane He 3anuwarTb coOi
MOXJIMBICTb gonyckatn nomMumnkn. OTxe, y HUX
HikoNn He 6yBae BigyyTTH, WO LWOChb 3pobne-
HO OOCUTb Jo6pe. TakuM YMHOM, NCUXONOTiY-
Hi Nnpobnemun, NoB’a3aHi 3 NnepdeKkLioHI3MOM,
CKopiwe MnoB’a3aHi 3 UMMM TEeHAEHUisM1 a0
KPUTUYHOIO OLIHIOBAHHSA, HiXK 3 BCTAHOBJIEH-
HAM 3aBuULLLEHUX cTaHZapTiB [8]. HopmanbHMiA
nep@ekKLioHICT nparHe 00 PO3yMHUX | pea-
NICTUYHMX CTaHOapTiB, WO Bede OO0 Mo4yTTd
camM03a40BOMIEHHS | MiABULLEHHA CaMOOLLH-
Kn. HeBpOTUYHI nepdeKkuioHICTN TaK CUIbHO
cTypboOBaHi BagamMuy CBOET OiANIbHOCTI, WO Ha-
BiTb HECYTTEBI 3 HUX 3 BENIMKOID MMOBIPHICTIO
npu3BenyTb y nepdekuioHicta 00 Big4vyTTS,
O BiH He BignoBigae CBOIM BUMOraMm.

Y koHuenuii . Xetoitta i . dnett nep-
dekuioHi3M Bktovae B cebe Tpu CKNagoBUX:
cy6’ekTHO abo 0COOUCTO-OPIEHTOBaAHUI Nep-
deKUIOHI3M (3aBULLEHI | HepeaniCTU4YHI BU-
MOry, WO BMCYBalOTbCA A0 cebe, nocuneHe
camMoOO0ChNioXEeHHsS, CAMOKOMNaHHS i caMOKpun-
TUKa, 9Ki pobnATb HEMOXIMBUM NPUAHATTS
BNacHMUxX Bajd, HenonikiB i HeBoad), 00’ek-
THO-OPIEHTOBaHU NMep@deKLioHi3M (nNpen’as-
NEHHA nepebinbleHnx |  HepeaniCTUYHUX
BMMOI A0 iHWMX) i couianbHO MNpUNMCaHNi
nepgekKLIioHi3M (reHepanisoBaHe NnepeKkoHaH-
Ha abo BIOYYTTH, WO iHWI Npen’aBnsaioTb A0
cy0’eKTa HepeaniCTU4YHI BUMOTU, SKUM BaXKO,
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ane HeoOxigHO BionNoBigaTH, WOO 3aCNYXUTK
CXBaNIEHHS i NPUIAHATTS) [9].

Y koHuenuii P. ®pocTta nepdekuioHiam mae
WicTb CKNagoBuUX: OCOBMUCTI cTaHOoapTu BU-
KOHaHHSA Oi9nbHOCTI (Npen’aBfeHHa 0o cebe
Oy>Xe BUCOKUX BMMOr i HafaHHS UMM BUMO-
ramM HagMipHOr0 3HAYEHHH ON9 CaAMOOLLIHKMN),
3aHENOKOEHHS 3 MPMBOAY MOMWNOK Y 3AiNc-
HIOBaHUX Oigx (HeratueHi peakuii Ha MOMWIIKK
B OiSIIbHOCTI, TEHAEHLS iIHTepnpeTyBaTh ixX K
aHasnor Heycnixy i BBaxaTu, WO 3a HeBOAYEID
Oyoe BTpaTa noBaru iHWKWX nogen), 6aTbkis-
CbKi O4iKyBaHHS i KpUTUKaA (TEHOEHUIS iHOMBI-
0a BBaXkaTu, WO MOro 6artbkn CTaBAATb Nepeq,
HUM 3aHaATO CKNagHi uini i 3aHaaTO KPUTUYHI
MO BIOHOLLUEHHIO OO0 HbOr0), CYMHIB Yy CKOEHUX
Oiax (CxunbHICTb BigvyBaTu, WO 3agymaHe
3pobneHe OocuUTb 3340BiNbHO) i opraHi3osa-
HICTb, WO PO3YMIETLCA $IK 30CEPEmXEHICTb
Ha BaXJIMBOCTI Ta HeEOOXiOHOCTI MOPSAAKY i
OpraHi3oBaHOCTI. ABTOP BuAiINMB GaTbKiBCbKI
OYiKyBaHHS i BaTbKIBCbKY KPUTUKY K OKPEMI,
He3aJsieXHi, xoda i 4HaCTo NoB’A3aHi Mix coboto
CcknagoBi nepdekLuioHiamy [7].

JocnigHnkn BUAiNaTb Kinibka cdep, Ha dki
pobUTb HeraTMBHUIA BMAMB MNePdEKLiOHI3M:
€MOLLNHMNI CTaH, Ae B 9KOCTI HacnigkiB cno-
CTepiraloTbCs YacTi, HaBiTb XPOHIYHI, Nepexm-
BaHHA HEBOOBOJIEHHA COOO0, Tyru, TPUBOIN,
COpOMY i NPOBUHU; Aapyra cdepa — npoayk-
TUBHICTb OiA/IbHOCTI, A€ Han4acTile CNoCcTepi-
raeTbCs NoBeAiHKa YHUKHEHHS, HEMOXJIMBICTb
noyaTn OiaTn, 3HUXEHHA NPOAYKTUBHOCTI Ta
XPOHiYHa MnepeBTOMa B CWy reHepanisauii
BMCOKMX CTaHOApTiB HaA BCi BUOW AiNbHOCTI,
Yy Mi>XXOCOBUCTICHMX CTOCYHKaX MOXJMBI KOH-
GNiKTN | PpO3pMBU Hepe3 HaOMIPHICTb BUMOT
i OYiKyBaHb Bif, OTO4YYlOUMX, NOPiIBHAHL cebe 3
HUMW, 3a34pPO0CTi, peBHoWiB. Cyy4acHi gocni-
[DKEHHSI MOKa3yoTb, WO nepdeKLiOHI3M € 04-
HUM 3 HaMBaX/MBILLUX OCOOUCTICHUX PaKTO-
piB po3nagis adekTMBHOIrO cnekTpy [9].

MopiBHANbHE OocnigXeHHa A. 30n0Tapbo-
BOi MO3UTMBHOIO i HeraTMBHOroO TUMIB nep-
dekuioHiamy 3a P. ®dpocTtom nokasano, Lo
MO3UTUBHU Nep@eKkLioHi3M  XapakTepusy-
€TbCS KOHCTPYKTUBHUM TMpParHeHHsaIM OO0 A0-
CArHEHb, MO3UTUBHUM adEKTOM, MO3UTUBHOI
CaMOOLHKOIO, caMOoedeKTUBHICTIO, camMoak-
Tyanisaui€et, epekTMBHUMU CTpaTeriaMmu HaB-
YaHHS, XOPOLLOK akagemiyHOK YCHILIHICTIO,
MO3UTUBHUMM IHTEPNEepPCOHaIbHUMUN AKOCTSI-
MW, YNEBHEHICTIO B COOi, anbTPYiCTUYHUMM
couiaNbHAMM  yCTaHOBKaMu, adanTUBHUMM
KoniHr-cTpareriamu [2]. HeratueHuii nepdex-
LIOHI3M XapaKTepu3yeTbCH ippaLioHaNbHUM
MUWUCNEHHSAM, CXWABHICTIO A0 CaMOKPUTUKMU,
CaMO3BMHYBAYEHHSAM | 3BMHYBAYEHHSM iHLLNX,
MPOKpPaCTUHALED, HU3bKOI edEKTUBHICTIO
B npodecivHin kap’epi, HeaganTMBHOI Ha-
BYaJIbHOI MOTUBALUIEID, 3HMXEHOK 3OATHICTIO

00 NOLUYKYy AO0MNOMOrM, HasBHICTIO iHTepnep-
COHanbHUX NpobnemMm, HeaganTUBHUMMK KO-
niHr-cTpaTeriaMmM, eMouiHol  aesajanTa-
L€, 9Ki MOXYTb CHYXWUTW, Ha Hawy OYMKY,
MPUYNHOKO BUHUKHEHHSA CUHAPOMY €MOLiNHO-
rO BUrOPaHHs.

M. Jlapckunx BBaxae, WO Taki 9KOCTi nena-
rora, Kk BignoBiganbHICTb MO BiAHOLUEHHIO O0
CBOEiI pobOTM i CBOiIX 0O0OB’A3KIB, TEHAEHLLA
BMKOHYBATU CBOK POOOTY MakCumMasnbHO O0-
Ope i nparnyTn 3podbuTn ii LWe Kpalle, CXuib-
HICTb OpPIEHTYBATUCSA Ha HaMyCMiLHILLIWX KO-
ner i NnopiBHOBATU CBOI OOCAMHEHHS TiNlbkM 3
HaMBULLMMWN OOCATHEHHAMM caMi No cobi He €
dakTopamu, WO BMNANBAKTb HA EMOLINHE BU-
ropaHHs i BUCHaXeHHa neparora [4].

3rigHo 3 T. lOpgeeBo, nepdekLioHi3M
aK  AMcdyHKUiOHanbHa O0cobucTicHa puca
Ma€e CKNagHy MNCMXONOriYHy CTPYKTYpPY, LWO
MICTUTb Yy CO6i Nopsa 3 BUCOKMMU CTaHaap-
TaMn LOiSAbHOCTI | goMaraHHaMM napamMmeTpu
KOTHITUBHUX CMNOTBOPEHb: CMNPUNHATTS iHLLINX
nopen, ki aeneryTb BUCOKI OYiKyBaHHS, No-
CTiliHe MOpPIBHAHHA cebe 3 oTouyl4YMMK (Nep-
coHanisauisl), AMXOTOMIYHY OLLIHKY pe3ynbTaTy
Di9NbHOCTI Ta ii nnaHyBaHHA 3a MPUHLUMIOM
«BCE€ abo0 HiYoro» (MoONApPM3oBaHE MUCIIEHHS),
cenekTyBaHH4A iHpopMaLlii Npo BfacHi HeBaaui
i NIOMUNKN (HeraTMBHE CeJsiekTyBaHH4A). Takmm
YMHOM, Hacnigkm nepekuioHi3aMy Ongd emo-
LLIMHOro CTaHy, 9K NpaBuao0, 3BOAATLCA A0 Ya-
CTUX MNepexvBaHb He3a[0BOJIEHOCTI CO6O0lo,
Tyru, TPUBOIrM, COPOMY i MPOBUHK [6].

¢k BBaxaloTb 1. MapaHsaH, A. Xonmoroposa
i T. Ooeesa, «nepdekUioHI3M gBASE COOO0
CcklaiHe NCUXONOoriYyHe YTBOPEHHS, WO BKJIO-
ya€e HacCTyMHi napameTpu:

1) 3aBMLLEHHS NOPIBHAHO 3 iIHOVBIOYa/IbHUMM
MOXJTMBOCTSIMW CKIaOHOCTI uinen (3aBuLLLEHNIN
piBEHb AOMaraHb) — HaaMipHi BUMOrn go cebe
HS, ©e300raHHOI NoBeaiHKM, BONOAIHHA COOO00
B Ti 4M iHLWWI cuTyaulji, HAABHOCTI PISHOMAaHIT-
HUX YMiHb | OYyLIEBHUX SGKOCTEN. 3aBULLLEHHS
CKJIaJHOCTI Linen BUSBNFAETbCA B Daratbox ne-
PEKOHaHHSX OenpecuBHUX | TPUBOXHUX MaLj-
EHTIB: «¥ 3aBXau NoBMHHA O0Ope BUrnsgaTh»,
«3a Wwo 6 He B39BCH, S MOBUMHEH AoMaratmcs
Onmckyunx peaynbtaTie», «[loMunkn i HeBpadi —
O3Haka HeKOMMEeTEHTHOCTI» i Tak aani;

2) nongapu3oBaHa, «4OpPHO-6ina» ouiHKa
pesynbTaty BfacHOI AianbHOCTI — Hegude-
PEeHLiN0OBaHi CyoykKeHHS Npo pesynbTaTtu Bnac-
HOI OiaNbHOCTI: «AKL0 He Bropascs OnrcKy4ye
— He Bnopascs B3arani», «Akuwo B Xo4i BUKO-
HaHHA PoOOTK 9 BigYyBaB TPyAHOLL — Le OyB
Heycnix». [NoegHaHHA 3aBULLEHMX OoMaraHb i
NoNSIPU30BaHOr0 MUCHIEHHSA MOXe OyTu npu-
YNHOK CEPWNO3HUX XUTTEBUX NPOBIEM;

3) nepeBaxHa 30CEPEemXEHICTb Ha He-
BOAQ4Yax i NomMuikax npwu irHOpyBaHHI peasib-
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HUX YCMiXiB i OOCArHEHb. 3HA4YeHHa HeBOadi
CWUNbHO NepebinblIYETLCS, NMPU LbOMY YCMiX —
3HEUIHIOETbLCS ab0 NPUNNCYETLCS 30BHILLHIM
(wo He 3anexartb Bif NaujeHTa) o6cTaBMHAM.
HeratneHe cenekTyBaHHA Takoro poay Moxe
BMAMBATU 9K HA NOTOYHY AidNbHICTb, Tak i No-
LUIMPIOBATUCS HA BCE XUTTH;

4) nepMaHeHTHe MOPIBHAHHA cebe 3 iHLN-
MM AIOObMW NPU OpIEHTALii HA NONIOC «HaNY-
CRilWHiWMX i gockoHanux». baraTto nauieHTiB
MPOXMBAIOTb XUTTS B PEXUMi MOPIBHAHHSA
cebe 3 iHWMMK NOAbMKU, BigYyBalyM MNpu
LbOMy OOniCHe BigYYTTS BIACHOI «MEHLUO-
BapPTOCTI i HECANPOMOXHOCTI» (3a NMPUHLMUMOM
«HyXi JOCArHEHHHA — CBiOYEHHSA MOET Hecnpo-
MOXHOCTI»). N9 NOPIBHAHHSA, 9K MNpaBwuio,
BMOMpaOTbCA HarbinbL rigHi, ycniwHi, Han-
TanaHOBUTILLI, & HA IHWNX HaBILLO ONBUTUCA?»
Hacnioku Takmx MNOPIBHAHb — MEepMaHeHTHe
noYyyTTd 3a34pOCTi, HEBAOBOJIEHHS COOOIO,
XNOHI XNTTEBI BUOOPU, KOHKYPEHTHI YCTAHOB-
KW B CMiNKyBaHHI, YHUKAHHA KOHTaKTiB,y Mif-
CYMKY — CaMOTHICTb;

5) Bia4yTTa BNacHOi HEBIANOBIAHOCTI NO3U-
TUBHUM YSIBJIEHHAM iHLWIKX Niogen npo cebe,
NnocTinHe nepenyyTTa nybsiyHOro BUKPUT-
Ta. CuTyauiji ycnixy MoxyTb obepTtatuca Ans
TakmxX MauieHTIB MepexXmnBaHHAMU TPUBOIMN i
Bigyato: «3HoBY 06aypuna. Tenep ooBeaeTb-
CS1 MOCTINHO NigTBEPOXYBATW LEN pesynbTarT,
iHaKLLIe po34apyto Noaen»;

6) ouiHka 6araTbOX HEerTpPanbHUX CUTYyaLl
3 no3uuji piBHA CBOIX OOCArHeHb. BiguyTTq
HeBOOBOJIEHHA CODOOI0 B 30BCiIM HecrnogjiBa-
HUX, HENTPaNbHMX ON9 CAMOOLLIHKM CUTyaL,isx.
KHurn, ¢inbMu, TBOpU MUCTELTBA HAHOCHATL
«HAPUMUCTUYHI TpaBmu», B0 HaragylTb MNpPO
BNlaCHY HELOCKOHaNICTh;

7) HagMipHi BUMOrM A0 iHWKWX | 3aBULLEHI
BiO, HMX OYiKyBaHHS, Hanpuknag: «Apyr noBu-
HEH MPUXOOMTU OO0 MEHEe BCHAKMA pas, KOoun
MeHi noraHo, 6e3 Moro noknuky», «Cnpa.x-
HiIn opyr NOBMHEH NPOBOAUTU 3i MHOIO abco-
JIIOTHO BECb BINIbHUW 4aC OHSA i HOYi», «HAKLLO
Mili opyr po3MOBNSE 3 KUM-Hebyab, i B3arani
CNiNKyeTbCa 3 OyOb-AKOI TPETbOK 0C06010,
1 MOMy He NoTpibHa», «Min gpyr He NOBMHEH
XBOPITM ab0 NPOSABAATU HAKiCb LWe ¢nabKocTi,
TOMY LLIO BiH MeHi onopa» [1].

3a paHumu I1. MapaHaH, A. XonMoropoBoi
i T. OpoeeBoi, «Hacnioku nepdekuioHiamy ang
€MOLINHOro CcTaHy, 9K MpaBuao, 3BOAATbCSH
[0 4acCcTux (4aCcOM XPOHIYHUX) MepexnBaHb
He3a[0BONEHOCTI coboto, Tyrn (4epes He-
MOXJIMBICTb BTINMNTN B XUTTA HE34iNCHEHHO
BaXKi Uini), TpmBorn (NoB’a3aHoi 3 OYikyBaH-
HAM MOMW/IKW, HEBAAYi, «MyOAiYHOro BUKPUT-
Ts»), COPOMY i NpoBUHU. Hacnioku nepdeku,-
OHI3MY Ang NPOAYKTUBHOCTI Oi9/IbHOCTI TakOX
MOXYTb OYyTM PiI3BHOMaHITHMMU: a) noBepniHka
YHUKHEHHS; 0) CTaH «napanivyy» — 6n1okaaga ak-

TUBHOCTI BHacnigok 3abopoHn Ha Oyab-aKuii
pesynbTart, BiAMIHHUIA Bif, 4yO0BOro; B) 3HU-
KEHHS MPOAYKTUBHOCTI | XPOHIYHA nepeBToMa
YUHHOCTI reHepanisayji BUCOKMX CTaHO4APTIB Y
BCiX cdepax [isanbHOCTI (Hanpuknan, y HaB-
YyaHHIi, AOMAaLLHIX cnpasax i Tak gani) i HemMox-
NMBOCTI BUAINNTN NPIOPUTETHI 3aBOaHHSA. Ha-
cnipkn nepdekuioHi3aMy O1s MiXKOCOBUCTICHNX
KOHTaKTIB: a) KOHOMIKTWN | pO3punBM 3-3a HaL-
MiIPHUX BMMOT i O4ikyBaHb Bif, iHLWIMX NIOOEN;
©) KOHKYPEHTHI BiAHOCUHM 3 NOObMU 4Yepes
4yacTi NOPIBHAHHSA 3 HAMM | 3a34PICTb; B) aedi-
UMT BIN3bKMX | OOBIPYMX BiAHOCUH» [1].

Taknm 4YmMHOM, Hacnigkn nepdekuioHisamMy
0115 eMOLIMHOIro CTaHy 3BOAATLCA A0 YacTuX
nepexvBaHb He3aO40BONIEHOCTI COOO, Tyru,
TPVBOIrM, COPOMY i NPOBUHU. A eMoLjiiHe BU-
ropaHHs BUCTYMae pPi3HOBUOOM BUPOOIEHO-
ro OCOOUCTICTIO MexaHi3aMy MNCUXO0NOri4YHOro
3axmcTy y $opMi nMoBHOro abo 4acTKOBOro
BUKJTIIOYEHHST EMOLLIN (3HMXEHHS X eHepreTu-
K1) y BiANOBiAb HA MEBHI NCMXOTPaBMYyOYi ail.
[0ONOBHUM OXXEPENOM BUHUKHEHHS BUIOpPaH-
HS Ta MOro OCHOBHWX CUMMTOMIB BWUCTYMae
B3aEMOAia 3 NoabMK, 9Ka HEe BignoBigae TUM
BMMOraMm i ctaHgapTam, aKi cobi cTaBUTb Nep-
dEKLoHICT.

BNCHOBKM 3 nNpoBeAeHOro AOCHiOXXeH-
HA. CuHOPOM EMOUINHOrO0 BUFOpPaHHA —
cknagHuim  ncmxodizionoriyHnii - peHOMEH,
KW BU3HAYAETbLCA K €MOLiNHE, PO3yMOBeE
i diBNYHE BUCHaXEHHS i3-3a TpMBanNoro emMo-
LIMHOrO0 HaBaHTAXEHHs, BMPaXaeTbCa B Ae-
MPECUBHOMY CTaHi, BigyyTTi BTOMM i COyCTO-
LLEHOCTI, HecTaui eHeprii i eHTy3iaamy, BTpari
30aTHOCTI 6a4MTN NO3UTUBHI pPe3ynbTaTu CBO-
€i npaui, HeraTMBHIN YCTAHOBL BIAHOCHO PO-
00TK i XuUTTa B3arani. lHouBioyanbHi YNHHUKN
BUHWUKHEHHSI EMOLIMHOIO BUrOPaHHS BUAINEHI
B pO60OTax BITYHU3HSAHUX Ta 3apPyOiKHUX NCUXO-
norie, NpeacTaBfeHi LWUPOKNM KONIOM, OTXe,
Ha Hally OyMKY, MPOBIAHY POsb cepen, HUX Bi-
nirpae nepdekLioHiaMm 0COOUCTOCTi.
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EMOLIAHUA IHTENEKT TA WWJIS9XU KOO PO3BUTKY

KocTtiok A.B., K. ncuxon. H, )
OOUEHT kadpenpn gudepeHuianbHOI i cneujianbHOT NMCUXonorii

Ognecbkunii HauioHasibHWUIA yHIBepcuTeT iMeHi I.1. MeyHukoBa

VY crarTi aHai3yI0ThCs TEOPETHYHI KOHIIEMIIIT Ta MOJIeIi eMOIIHHOTO 1HTENIEKTY 0COOMCTOCTI, po3po0dIieHi
y BITYM3HSHIHN Ta 3apyOiKHIN mcuxonorii. Po3misgaroTecs CTpyKTypHI KOMIIOHEHTH €MOLIIHHOTO iHTEIEKTY Ta
Horo ¢ynkuii, 6ionoriuni mepeaymosu El Ta misixu Horo po3BHUTKY.

Knwuosi cnoea: emoyitinuii inmenexm, emMoyii, MUCIEHHS, eMOYIUHA KOMNEMEeHMHICMb.

B crarbe npoananu3upoBaHbl TEOPETUUECKUE KOHLEIIUN U MOJIEJIN S3MOLUOHAIBHOIO UHTEIIJIEKTA JINYHO-
CTH, pa3paboTaHHbIC B OTEUECTBEHHON M 3apyOeKHOW MCUXOJIOTHH. PaccMaTpuBaroTCst CTPyKTypHBIE KOMITO-
HEHTBI SMOLMOHAIBHOTO UHTEIJIEKTA U ero (PyHKINH, OMOI0THYecKHe MPEANOChUTKH DI 1 My TH ero pa3BUTHSI.

Knroueswie cnosa: smoyuonansuvitl unmeniekm (OH), smoyuu, mvluiienue, SMOYUOHATbHASL KOMNEMEeHm-

HOCNb.

Kostuk A.V. EMOTIONAL INTELLECT AND WAYS OF ITS DEVELOPMENT

The article analyzes the theoretical concepts and models of emotional intelligence personality which devel-
oped in domestic and foreign psychology. Examines the structural components of emotional intelligence and
its functions, biological prerequisites of EI and ways of its development.

Key words: emotional intelligence (EI), emotions, thinking, emotional competence.

MocTtaHoBka npoGsemu. 3apa3 YkpaiHa
nepexmBae HeCNOKINHWIA nepiod, HEPBOBO-€-
MOLNHa cucTeMa 3HaxoOUTbCA B MOCTINHO-
MYy Harnpy>XeHHi, HeOOXiaHICTb KOHTPOIOBATK
CBill eMOUiNHNIA CTaH Ta BigyyBaTW HaCTPIn
OTO4YYIOUYUMX aKTyasnbHa $K HIiKOAW. Ko nto-
OVHa BMie po3bupaTtmuca y CBOIX €MOLNHUX
MEPEXMBAHHAX Ta YNpPaBAaTU HUMMKN, T4 3HAY-
HO Jierwe po3B’aA3yBaTu XUTTEBI Npobnemu,
MiXXOCOOUCTICHI KOHONIKTK, chinkyBaTuca 3
iHLWMMKY togbMU. PO3BUTOK €MOLLIMHOIO iHTe-
NIeKTy — ofHa 3 O4YeBUAHMX NOTPeb Halioro
CbOrOEHHS.

AHani3 ocTtaHHix pocnipxeHb Ta nyoni-
Kauwi. EMoUiiHMiA iIHTenekT cTtaB NpegMeTom
MCUXONOTYHOro AOCNIOXEeHHS 3aBAsiku npa-
uam 3apyoikHux pocnigHukiB . MapaHepa,
O. ToynmaHa, . Kapyso, [OIx. Maiepa,
M. CanoBesi Ta iHWUX. B4yeHi HaronowywTb
Ha HeobXiAHOCTI i AOLiNbHOCTI PO3BUTKY €MO-

LIMHOrO IHTENEKTY, S9KNUA BU3HAHO (HaKTOPOM
3abe3nevyeHHs yCnillHOro OCOOWCTICHOro Ta
NPogEeCiNnHOro 3pOCTaHHS.

MocTtaHoBKa 3aBpaHHA Bumarae rnmbo-
KOro HaykOBOro OCMWMCIIEHHSI TaKOro rnCuxo-
noriyHoro GeHoMeHa, 9K EMOLIMHUIA IHTENeKT,
PO3yMiHHS NepenymMoB MOro0 BUHUKHEHHS Ta
po3rnsay cnocobiB MOro po3BUTKY.

Buknap, OCHOBHOro marepiany pAaocni-
O)XKeHHSs. AHani3 HaykOBUX OpKepesn CBiOYnTb
npo Te, Wo npobsiema eMOUiNHOro iHTeNneKTy
noyasna npmeepTaTn yeBary gocnigHukis y 90-x
pokax XX CTONITTA 3aBAsSKM MnpausiMm amepu-
KaHCbkmx nicmxonoris Ox. Mawnepa i 1. Cano-
Bes, 9Ki BMepLle BXWAWN TEPMIH «e€MOLINHUN
IHTENEKT» Ta po3noyanu O0CNiAHNLbKY Oisafb-
HICTb WOAOO WOro BMBYEHHS. EMOUINHWMIA iH-
TeNekT, Ha OYMKY LMX YyY4EeHUX, € CYKYMHICTIO
KOFHITMBHUX 3aibHOCTelr no igeHTudikadji,
PO3yMiHHS Ta ynpasniHHA emouiamun [12].



