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Y CTarTi ONUCYIOTHCS IICHXOIOTTYHI 0COOIMBOCTI BIPOBA/UKCHHS KYJIBTYPHO-OCOOUCTICHOTO (hakTopy B
YIPaBIIiHHI Cy4aCHO yKPAiHCHKOIO opraHizauiero. BkasyeTbest Ha 3HAYNMICTh 0COOMCTICHUX (aKTOpiB, Ta-
KHX SIK KyJbTYPHA 11€eHTUYHICTh, 0COOMCTICHA UM TPYIOBa MOTHBALisl, OUIKyBaHHS Ta iX MiATBEPAKEHHS UM HE

T ITBEPKEHHS, TICHXOSMOIIIHI 3B’ I3KH MiX MpaIliBHUKaAMH TOIIO.
Kniouosi cnosa: ynpasninus, coyianvha opeanizayis, KyaismypHo-0cooucmicHutl gpaxmop.

B cTarbe onmuChIBAIOTCS MICUXOJIOTHYECKHE OCOOCHHOCTH BHEIPSHUS KYJIBTYPHO-JIMYHOCTHOTO (PaKTopa B
yIpaBIeHUE COBPEMEHHOW YKPAMHCKOW OpraHU3aIiy. YKa3bIBaeTCs Ha 3HAYUMOCTD JINYHOCTHBIX (PaKTOPOB,
TaKHUX KaK KyJbTypHas HICHTHYHOCTh, TNYHOCTHAS WM TPYIIIOBas MOTHBAIIHS, OXKUIAHUS U UX ITOJTBEPIKIC-
HUS WK HE TTOTBEPKACHNS, TICHXOAIMOIIMOHATIFHBIE CBSI3M MEKIY PA0OTHUKAMHU M TOMY ITOJI0O0OHOE.

Knrwouesvle cnosa: ynpasienue, coyuanbuas opeanuzayis, KyaibmypHo-TudHOCMHbIL (aKmop.

Bocheljuk V.J. CULTURAL AND PERSONAL FACTOR IN MANAGEMENT OF MODERN ORGANI-

ZATIONS

The article describes the cultural and personal factor in the management of modern Ukrainian organiza-
tions. Indicated on importance of personal factors, such as cultural identity, personal or group motivation,
expectations and their confirmation or non-confirmation, psycho-emotional ties between employees and soon.
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MocTaHoBKa npo6nemu. AHania CTPyKTy-
panicCTCbKOro Ta NepCOoHaniCTCbKOro miaxonis
Yy COUONOrivHin iHTepnpeTauii po3rngganucs
MepeBaxHO B CYTO TEOPETUYHOMY KOHTEKCTI,
fK NpOTUNEXHI cnocobu iHTepnpeTauii nNpo-
6nem ynpaniHHg. Moganbwnii po3BUTOK Op-
radizauii 1 ynpas/iHHA Ja€e 3MOry CTBEpPLXY-
BaTW, WO B peasibHOMY KepiBHUUTBI HasiBHI
obunagi TeHOeHUii, ane B CYyTTEBO TpaHCHOp-
MOBaHOMY BUMAg4i. 3 ogHOro 60Ky, MaemMo
O4YeBUOHY «MakaoHani3auio» ynpasfiHHA [3,
c. 56-60], wo nepenbdavae cBigoMe iHTEH-
CUBHE BUTICHEHHSI 0COOUCTICHOro 1 cy6’ek-
TMBHOrO 3 YCiX AiNSHOK BMPOOHMUTBA. Tpy-
JOBUIM Npouec TYyT BUSIBASETbLCA SK Harnepeq,
CKOHCTpPYyIOBaHa TEXHOMOriqa Oin, ska He npu-
nyckae 6yab-gkux BiAXWieHb Bif, 3annaHoBa-
HOro CTaHOAapTYy; iIMMNPOBI3aL,is 3arpoXye NpPo-
OYKTMBHOCTI Npaui N epeKTMBHOCTI AidNbHOCTI
opraHisauji. 3annwaeTbCa HEe3pOo3yMinuMm i
Mano KOHUENTyasni30BaHMM MUTAHHSA Mpo Te,
HaCKifbkM LEe afekBaTHO CTOCOBHO OOCSTHEH-
HS Ginbll po3MaiTMX Linen pisnbHocTi. Came
L akTyanbHii npobnemi npuceBaYeHa cTaTTs.

MocTtaHoBka 3aBpaHHA. Ha OCHOBI BU-
KNnageHoro MoxHa cpopmysioBaTh 3aBAaHHS
DOCHIoXEHHS, sike nongrae B ToMy wo6 npo-

aHanidyBaTM Ta KOHUenTyanidysBaTu coliasnb-
HO-MNCUXONOriYHUIA Niaxig, 0O yrnpaBfiHHA Cy-
YaCHOIO OpraHisauieto.

Buknap OCHOBHOro martepiany pocihi-
DXXKeHHsA. Po3noyHemMo 3 TOro, wo opradisa-
uig He € nuuwe dopManbHO-0POKPATUYHOKD
iHCTaHuielo. BoHa TakoX CTaHOBUTb COOOO
NeBHy rpynoBy CTPYKTYpy, nepeabadae pisHe
po3TallyBaHHSA BigMIHHUX rpyn 3i CBOIMU OCO-
OnvMBMMN iHTEpecamMu, NparHeHHAMW, Hamdis-
MW 1 OYikyBaHHSIMW. Lle o3Hayvae, Wo KOpUCHe
ONs opraHisauii abo ii KepiBHOro ckniagy Moxe
BUrNa4aTK 30BCIM iHakwe Aang nigjaernmx.
Y CBOW 4epry, WO € KOPUCHUM ONS Fpynu,
MOXe ByTK WKianMBmum abo HeMOTPIOHUM Ans
il okpemoro uneHa. Lle Ginbwolo Mipoo Le
MOXE BUSABMIATUCA CTOCOBHO 30BHILLHIX rpym,
noYmMHalodi 3 KJIEHTIB i 3aBepLUyio4M 30BCIM
CTOPOHHIMK NtOAbMU, SKi MOXYTb OyTU Xep-
TBaMM MeBHOI ePeKTUBHO Aji0Y0i opraHisau,l.

OgHuM i3 nmpuHUMNIB NoaibHoro nioxony,
Ha sIKOMy O0COB/IMBO HaAronOLWYETLCS, € None-
penHin peTenbHU NigpaxyHoK BUTpaT i 300-
OyTKIB K MEXaHi3M MiABULLEHHS paLjioHab-
HOCTI N e®dEKTMBHOCTI yrnpas/iHHA. Y LUbOMY
acnekTi pauioHanbHICTb BUMNAOae 9K po3pa-
XYHKOBICTb, Oi9HHS 3a Hanepen. [Mpu Takomy
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nigxo4j Ha NepenHin nnaH BUCYBAETbCS MPO-
onemMa KifIbKOCTi, a $KiCTb 3aJIMIAETbCA Ha
3a4HbOMY MJiaHi, B TiHi. Y TOMY 4uMCNi TakoXx
i 3 NpuuKH ii BIBHOCHOI Henepenba4yyBaHOCTI,
iHKONM — BMNAAKOBOCTI, WO CTBOPKE 3Hau-
Hi nepelwkoan Ansa nonepenHix nigpaxyHkKis.
3BuyanHo, pinocodu CTBEPOXYIOTb, WO KiNb-
KicTb 0O0B’A3KOBO NEepPEeTBOPIOETLCS B SAKICTb.
Ane ue y Kpallomy pasi yHiBepcanbHU 3a-
KOH, KU HEODOB 93KOBO BUABUTLCS B KOXHIl
KOHKPETHIN cuTyalji. Y ripluomy X Bunagky ue
MoXe OyTM neBHO MeTadopolo, Lo NPAMO
1 6esnocepedHbo He CTOCYETLCS AINCHOCTI.

OcobnmBo mManonpugaTHUM BUSABNSAETLCA
Takvi nigxig, wono 3aknagiB ocBiTu. [lone-
penHin nigpaxyHok i nepeabadyBaHiCTb TyT
MaloTb A0CUTb OBbMeXeHun Burnag — 3a Kpu-
TepiaMn BHYTPIWHBLOT edekTMBHOCTI. Lle 03-
Hayae, WO MOXHa nependavynTtn, Hanpukniag,
WO BiNbLLIICTb i3 TUX, XTO BCTYMNae A0 HaBYallb-
HOro 3aknagy, 3a40BifIbHO 3akiH4aTb WOoro.
Mo>Ha HaBiTb NPUMYCTUTU, LWLO 3HAYHA YaCTU-
Ha 3 HMX 3aCBOiITb OCHOBHUI 3MICT HaBYalb-
HUX OUcUMMiH. Ane maixe HemMoXnmBo, abo
MOXJIMBO NNLLE B MPUBMNBHIN «SKiCHin» ¢dop-
Mi, nependaynTn 30BHIWHIO edEeKTUBHICTb:
HaCKiNIbKU Lie BUSBUTBCA OO0LUiNIbHUM, HEOOXif -
HUM | KOPUCHUM [J19 CYCNifIbCTBa B LLJIOMY,
0CcoONMBO 3 ypaxyBaHHAM MNepcrnekTuBu MOro
MarbyTHbOI eBotoLji. MOXNMBO, LLO B Takmnx
cneujanictax i3 yacom i He byae noTpedwn.

3 iHwWoro 60Ky, cnpoba nepepbaunTn Ta
cnnaHyBaTtn B mMacLuTabax ycbOro CycninbCTsa
Mae B co0i iHLLi 3arposu, WO 3acBigyye, Harpu-
knag, pocsig, konuwHboro CPCP. CtocoBHO
aHasi30BaHOro acrneKkTy npakTmka paasHCbLKOro
ynpaefiHHA 06a3yBanacb camMe Ha MOXJMBOCTI
Ta HeoOXiAHOCTI NonepeaHLOro nependadvyeHHs
Ta MnaHyBaHHA BCiX ¢opM pyxy npaui i ii pe-
3ynbrtaTie. Came TOMYy aBTOHOMHI Opradisauji,
YCTaHOBW W HaBYanbHi 3akiagn Oyno nikeigo-
BaHO Ta MignopsakoBaHO €OUMHOMY KEPIBHOMY
LIeHTPY, BOHU nepecTann OyTun BnacHe oprati-
3auigmu, a NepeTBopuInNCA Ha afMiHICTpPaTMB-
Hi, TOOTO BMKOHABCbLKi, opraHu aepxasu. Came
Le " CTaHOBWJIO BHYTPILLIHIA 3MICT TOro, Lo B
noganbLIOMy BAyYHO Oyno HasBaHO Benuvkotro
AnmiHicTpaTtneHoo CUCTEMOIO.

CkasaHe BuLe NoTpedye iHWOi NOCTaHOB-
K/ MUTaHHS WOA0 agMiHICTPATUBHUX MOXNN-
BOCTEN nependadvyeHHs Ta niaHyBaHHsA. AKL0
y cdepi cTaHOapTU30BaHUX BUPOOHULTB i
CTanux PUHKIB BOHO LLe 9KOCb MOXMBE, TO B
FHYYKMX BUPOOHMLUTBAX i 32 ANHAMIYHUX PUH-
KOBUX 3anuTiB OEMOHCTPYE $IBHY HenpuaaTt-
HICTb. 3BWYalrHO, OesKi WTY4YHi ToBapwu, CyTo
TEOPETUYHO, 3MOXYTb OYyTK abCONOTHO OAHa-
KOBUMUW B OyAb-SKi 4acTUHI CBiTy. Ane Bxe
LWKINbHNI YPOK BUOO3MIHIOETLCS Bif, Knacy oo
Knacy, Big, BuMTENS 00 BUYNTENS. Y LbOMY KOH-
TEeKCTi UuikaBuUn ekcrnepumeHT OyB npoBepe-

HUI We 3a pagsgHCbKMX YaciB. TEKCTU OOHOro
ayXe nonynspHoro nekropa oynm 6ykBasibHO
3aBY€eHi, a pyxu 1 ycsa AMHamika Moro nyoniy-
HOi noBepfjiHKK iMiTOBaHI gocuTb 0baapoBa-
HUM apTucTtoM. Arne BiH 30BCiM He MaB Ti€i
NONyNAPHOCTI, IKOK KOPUCTYBABCS MOro ABin-
HuK. Lle 3amBuin pas 3acsigyye, WO B OCHOBI
LoHarMeHLLIe nNy6ivyHOT, XO4 CKOopille 3a Bce
Oyab-9KOi, OiSNbHOCTI NeXUTb IHOUBIOyanbHa
Xapuama, TON «0OCOOUCTICHUI 3aNNLLIOK», AKNIA
€ BACTUBUM MEBHIN KOHKPETHIN NIOANHI.

Lle cTtocyeTbCcd cucteMn agMiHIiCTPaTUBHO-
ro KOHTPOJIO. [MPUXUABHUKK CTPYKTYypanicT-
CbKOro nigxody HanonaratTb Ha Horo abco-
JIIOTHO 3HeocobneHoMy xapakTepi. BiH, Ha ix
OYMKY, Ma€e 3[iMCHIOBATUCS 3a Hanepemn 4iTko
po3pobneHnMn npasuiamm, nNpoueaypamu,
KpUTepismMm, ymoBaMuU Ta TEXHOMOTIED 3a-
CTOCYBaHHS. 3P0O3yMiNo, WO TakMM BMMOram
HavKpalle Bignosigana npeagMeTHO-PeYOBUH-
Ha TEXHOMOrig, cucTemMa MaluH i MexaHi3MiB.
[MepeHeceHHs uyX NPUHLUMNIB HA KOHTPOJIb 33
JIOOMHOKO OOHAKOBOK MIpO0 aedopMye 6K
cami Ui npaBwuna, Tak i 0COOUCTICTb ynpaBniH-
us Ta npauisHuka [7, c. 248].

JllogyHa npun Takomy nigxoni mae oyTn iH-
TepnpeToBaHa sk pi4 cepep, peyein. 1o neBHOI
Mipy Le MOX/MBO M HaBiTb HeobxigHo, w06
3HATK, eniMiHyBaTW HeraTmMBHi Ail NioaCbKOi
Cy0’EKTMBHOCTI: JiHb, XMUTPOLLi, BiOCYTHICTb
MO3SUTUBHO HaUISIEHOT MOTMBALiT Yy 3B’A3KYy 3
BiOYY>XXEHHAM npaui, WO, Ha Xalb, e HasBHI
Ta, ckopiwe 3a Bce, MaTUMyTb MEBHUM YMHOM
TpaHchopmoBaHi dopmu B nependavyBaHoO-
My ManbyTHbOMY. [10 UbOro TakKoX MOXHa
nogatn ncuxodisionorivyHi pakTopu, Taki gk
YTOMJIIOBAHICTb, HasIBHICTb HEMNOB’A3aHMX i3
npaueto NoTpeob i cxunbHOCTEN, AediunTn Ko-
WTIB i HEeBNnalwTOBaHICTb OCOOUCTOro XUTTH,
IHTUMHKX 3B’ S13KiB TOLLO. YCe ue € pakTtopamMmu
HeraTMBHOI Cy0’EKTUBHOCTI.

Pasowm i3 TMM abcontoTmnsauia umx nigxoais
MICTUTb 3arpo3y 3HEBAXX/IMBOIO CTaB/IEHHS Ta
HEeOOCTaTHbLOr0 BUKOPUCTAHHA MO3UTUBHUX
AKOCTEW NIOACBLKOI iHOMBIAYANbHOCTI: CXUJb-
HOCTI OO0 TBOPYOCTI, MparHeHHsi camoCTBep-
IDKEHHS, iHiujiaTMBM, HOBATOPCbKMX MOYMHAHb
TOLLO.

OTXxe, 9K NOKa3ye TEOPEeTUYHUN aHanis i
noganslua eBOJoLis peanbHOro ynpasniHHS,
HaAMIpHWIA pauioHaniaMm nNpubiYHMKIB CTPYK-
TYPHOro nigxomy Ma€e CYTTEBI OOMEXEHHS.
PaujoHanisyloum ogHi acnektn TPyaoBuUX Bia-
HOCWH, BOHW MOCWJIIOKOTL ippauioHanbHICTb
iHLWKMX BUAIB Npaui 1 ynpasBsiHHG. A rOfI0BHE —
3HeocOo6neHHs opradizauii M ynpasfiHHA NO
CYTi 0O3Hayae ix gerymaHisauiio 3 yciMa MoX-
NMBUMU TYT Hacnigkamm, 30Kpema, 3i CTaH-
JapTusaLieto NiognHM 9K ocoon.

| BCe X 04eBMAHO, WO 6e3 NeBHOrO piB-
HA ¢dopMmanisauii ynpasaiHHA B NpuUHUMNI €
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HemoxnmBuMm. [Npobnema, oTxe, nondrae B
TOMY, WOO6 BigHAMTN HEOOXiAHI NPONOPLLT MiX
CTPYKTYpU3aLieo Ta nepcoHanisauieto ynpas-
NiHHS, X KOHKPEeTM3aL,il0 CTOCOBHO OpraHisa-
Ui pi3HOro BMPOBHMYOro, coLianibHOro npo-
dino. 3okpema, B opraHisaujisx TpaauLinHoro
Ta Cy4yacHOro Tumny.

LJocnipxyoumn U npobnemy, cy4acHuin
aHrnincekmn ByeHnin C. Kner [8] BoaBcsa 0o
aHanisy gpyHKLiOHYBaHHSA oKkpeMux Hi3HeCoBKX
CTPYKTYp. Y pesynbTtaTti OOCIOXKEHHS aBTop
OiNWoB Taknux BUCHOBKIB: Cy4acCHi opraHisadii
WwBMAaLle FPYHTYIOTbCSA Ha KYSbTYPHMX, HiX Ha
CYTO OHOPOKPATUYHUX NPUHLUMNAX Ais/bHOCTI;
BHYTPILLHSA CTPYKTypa opraHidauii cknagaetb-
Csl CKOpille i3 CYKYMHOCTI reTeporeHHux, Hix
FOMOreHHUX ENIEMEHTIB.

3amicTtb 6yt Bce 6inbll YHidIKOBAHOIO,
yrnopsaKoBaHOK, OAHOMAHITHOK N OAHOKO-
NbOPOBOIO, OpPraHi3aLis cTae Bce OinbLu pPi3HO-
MaHITHOIO, PI3HOCTPYKTYPOBAHOK, BHYTPILL-
HbO OMPEPEHLINOBaAHOIO, e KOXEH eleMeHT
opraHisauji K neBHOi cnctemMu HabyBae Bce
OinbLLOI aBTOHOMIi, NPN LUbOMY HE 3arpoxy-
to4n ii LiNiCHOCTI Ta 3aranbHin ynopsakoBa-
HOCTI.

TakuM 4YMHOM, MM 0adYMMo 3Ha4YMMICTb
0COBUCTICHUX daKTOPIiB, TakUX K KynbTypHa
iAEHTUYHICTb, OCOBUCTICHA 4M rpynoBa MOTU-
BalLlisl, OYiKyBaHHA Ta iX NiATBEPOKEHHS YN HE
NiATBEPOXKEHHS, MCUXOEMOLIMHI 3B’A3KMU MiX
npauiBHukamm ToOwo. HanodyeBmaHiwie BuU-
ABMSIOTLCS Ui hakTopu B HEBENMKMX dipmMax
3i 3Ha4YHMM 0OCArom iHTenekTyanbHOI npaLi
Ta KYJbTYPHOIO HACWYEeHICTI0O BUPOOHMYOro
cepenosuLla. 'pynoBa CTpPyKTypa Takmx Op-
raHizaujn Taxie 0o ciMmerHoi abo BY3bKOTO-
BapUCbKOi GOPMU CTOCYHKIB, LLO ABHO MO3Ha-
4aloTbCH TaKOX Ha ynpaBAiHHI.

Buxooutb, WO B OCHOBI €edeKTUBHOC-
Ti ynpaBniHHA feXxaTb He TexHi4Hi nepesBaru
Ta dopmanizauis CTOCYHKIB. BigMIHHICTb TyT,
y nepLwy 4epry, BUSBISETbCA B CTaBJIEHHI
00 Tpaauuji. B asiaTcbkux Tunax ynpasBniHHS
CTaBNEHHS 00 Tpaamuji € nNpsMo nNpoTunex-
HUM. Hackinbku Lue MOXIMBO, ii nparHyTb 36e-
pertn abo, uioHalimMeHLle, 0bepexHo TpaH-
chopmMyBaTM CTOCOBHO HOBUX YMOB. 3 L€l
TOYKM 30pY, TEXHONOrYHMIA MPOrpec He mac
CYMPOBOOXXYBATUCSA 3HULLEHHAM Tpaauuji. A
HaBMaku, BKJIIOYEHHAM TPAOMLINHOT KynbTypu
[0 BUPOOHMYOro npouecy. Takuii nigxia, Kpim
YCbOro iHLWOro, Aae 3Mory 3aay4nTi oo CTPyK-
Typu TPyAOBOI MOTMBALi Taki pakTopu, sK eT-
HOKYJNIbTYPHA iAEHTUYHICTb, NaTpioTU3M, peni-
riiHO-i0eoNorivyHi NOYyTTS Ta NePEeKOHaHHS.

3BMYaNHO, TYT O0COOAMBOro 3HA4YEHHS Ha-
OyBae He CTiflbkn NpuUHUMN camMm No cobi, B
Moro abCTpakTHOMY BWIMSAl, CKiNlbKM MNOro
KOHKPETHa cuTyaTMBHa peanisaiis Ta CTyniHb.
Mpo ue cBigunTb, Hanpuknag, AOCBiO yrnpaB-

NiHHA B MUHYIOMY. 3 OOHOro 60Ky, BKJOYato-
4YM iOEeonoriyHi MexaHiamu, BOaBanocst OOCHr-
TV IHKOIN BANCKYYUX pe3ynbTaTiB. 3 iHWOoro, B
OKpemMux Bmnaakax, ocobsmBo nig Yac 3acTin-
HOro nepioay iCHyBaHHS, Le O6yno He Oinblue
Hi>XXK 3MEpTBINO CXONaCTUKOK, HaOOKyyIu-
BOIO [O0rMaTuKOI, sika Masio KOro peasbHO
xsunioBana. OTxe, 3anyyeHHs BipW, yTonii 4n
ineonorii oo mpouecy ynpaefiHHA nepenbda-
yae nonepenHi0 iX KOHKPEeTM3aLilo LoHaN-
MEHLLE Yy OBOX acrnekTax: HaCKiJibKu BiA4YyTHO
B LLbOMY CYCMi/IbCTBI MOTMBALLINHY NOTYXHICTb
UMX PEeHOMEHIB; HACKI/IbKM BOHU BUSBNATLCS
NPOAYKTUBHUMU CaMe B Liiih KOHKPETHIN opra-
Hi3auii 4m ii okpemomy TPyLOoBOMY NiAPO3A4ini.

3aranbHuin BUCHOBOK 3aCJ/lyrOByE Ha yBa-
ry m ycebiyHe npakTU4HE 3aCTOCYBaHHS:
KYJIbTYPHO-0OCOOUCTICHMI dakTOp € 3HAYHUM
yrpaBniHCbKMM PecypcoMm, K1 Npm BMisioMy
BUKOPWUCTAHHI rapaHTye CyTTEBE MOJIMLUEHHS
KepiBHOI aisnbHocTi. OcobnmeBe Moro 3Ha4yeH-
HA MOoNgarae y BiAHOCHO MaluMx BUTpaTtax npu
AOro BMKOPUCTaHHI, 60 BiH € YMMOCb TakuM,
WO BUPOOMSAETLCA CYCMNiNbCTBOM Y LiIOMyY, a
HE OKPEMOIO OpraHisaui€to.

MopibHMK gocnimkeHHIMN He nuwe 6yno
e pas3 niarBepaXeHO HasiBHICTb Hedop-
MaJsibHOT CTPYKTYpPU OpraHidauii ta ii peasib-
HUIN BNAMB Ha 1i NPOAyKTUBHE (PYHKLIOHYBaAH-
HA. Llum Byno BUaBNEHO CknagHy BHYTPILLHIO
andepeHuiauiio peasbHO AOilo4Mx opraHisauin
3a OOCUTb PIBHOMAHITHUMKM O3HaKamMu Ta Kpu-
TepigMmn: cheporo  LigNbHOCTI, KyNbTYPHOIO
NMPUHANEXHICTIO, XapakTepoM BUPOOHUYMX
Lifien, NPeCcTUXHICTIO B HaBKOJINLWHbOMY Ce-
penoBuLli, B3aemogieio dopmasnbHOi N He-
dopmManbHOi CTPYKTYP, PO3MIPOM i CTPYKTY-
POBaHICTIO TPYOOBOI AiANbLHOCTI, BMMOramm
040 OCBITU Ta KBaslidikauii nepcoHany, no-
Ca0BOI0 iepapxi€elo, xapakTepoM KOJIeKTUB-
HOI IOeHTUYHOCTI ToWwo. A 3 UbOro BUMJMBAE
NPUHLXMNOBA HEMOXJINBICTb iICHYBAHHSA €ANHOT
ynpaBniHCbKOi TexHoNorii, ska 6 04HaKoBO
Mipolo Oyna KOPMCHOK | HeobXigHOoW AOss
Oyab-9KOi OKpeMOoi B3ATOI opraHisadii, Ha Lo
Bkasdye O.J1. CkigiH [5, c. 38]. Omxe, npouec
yrpaBiHHA 3aBXOWN € KOHKPETHUM i 3Ha4YHOIO
MipOI0 CUTyaTUBHUM, WO nepenbdayae Heob-
XiOHICTb OJ19 KEPiBHMKA HEe snwe O0CKOHasno
Moro 3Hatu, a n ymiTM 3aCTOCyBaTWU ageKkBaT-
HO OKpeMIl ynpaBniHCbKin cuTyauii. Lle Takox
nepenbayae HeoOXiOHICTb iICHYBaHHSA KepiB-
HUKIB PIBHOrO TUNy, 30aTHUX MNPOAYKTUBHO
0iaTm B 0COONMBINM ynpaBRiHCBLKIN cuUTyalLll.
Lle came BucyBae BuMOrn 6inblu A6annmMBoro
KOHKPETHO-CUTYaTUBHOIO BigOOpYy KepiBHU-
KiB, iX cenekuji n N0CagoBOro NPOCyBaHHS [6,
C. 22—-32]. MNpakTnyHO e 03HayaE, WO ycnill-
Ha LOiFNbHICTb Ha NEBHOMY PIiBHI YyNpaB/iHHS
30BCiM He € O0CTaTHLOK NiACTaBOK AJ1s Mo-
CaZloBOro MiaBuLLEHHSA, 6O TaM MOXYTb OyTK
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30BCIM iHLWI KpuTepii ePeKTUBHOT OisSIbHOCTI,
TOOGTO rapHuii BYMTENb 30BCIM He 060B’A3-
KOBO Oyne 34iOHMM AMPEKTOPOM LKoNM abo
YyO0BUN OEeKaH — PEKTOPOM BULLLOIO HaBYaslb-
HOro 3aknajy. 3arajoM MOXHa ckasaTu, Lo
Ha HWX4YMX Wabnax ynpasniHHa Oinblue 3Ha-

YeHHa MaloTb  IHAMBIOyabHO-OCOOUCTICHI
pucu KepiBHMKA.
OTxe, couiajlbHO-NCUXONOriYHNIA aHani3

peanbHOro npouecy IiCTOPUYHOT eBOMoLIi
opraHizauin i ynpasniHHg 3acBigyye, WO BiH
XapaKTepPU3YETLCH HE KOKCb OAHIE HE3BO-
POTHOIO TEHAEHLLEKD, a CKOopille po3MaiTTsaMm
CTPYKTYP, CNOC06iB PYyHKLiIOHYBAHHSA, KpUTE-
piaMn ePEeKTUBHOCTI, 3HAYMMOCTI 0OCOBUCTIC-
HOro ¢dakTtopa, ane B LisIoOMy CNOCTepiraeTb-
Cq TeHAEHLis A0 3PpOCTaHHA OCTaHHLOr0. Xou
BOHa Oinblue BUABNAETbCA TaM, Oe YHidika-
i € obmexeHo abo NPUHLMMOBO HEMOX-
JINBOIO.

ToTanbHa CTpyKTypanisauis opraHisauii sk
MPOCTOPY YMNpaB/liHHA B KOHTEKCTi KynbTyp-
HO-0cobucTicHOro nigxogy 06OB’A3KOBO BU-
KJTIO4aE X04 OU 9KeCb 3HAYEHHs1 CTaTEBO-BIKO-
BOro ¢akrtopa. lNpauiBHMKN TyT BUrNS0al0Tb
AK Taki, 9KUX MOBHICTIO No36aBfieHO cTaTe-
BO-BiKOBOi BM3HA4Ye€HOCTI, TOOTO §K CTaTeBO
Ta reHOepHO HenTpasbHi.

MpoTe ncmxonorn MnOCTYyrnoBO 3BepTalOTb
yBary Ha npobnemu ctaTi n reHgepy. 3ycun-
NaMU OOCniaHnKIB 6yN0 BUSBNEHO, LLO igeanb-
HUIA TUM opraHisauii ¢akTnyHO nependavae
il MOBHY MackKyniHi3auito, ToO6TO BUXOOAUTb 3
yNpaBfiHCbKO-BUPOOHNYOT CTPYKTYpU, nepe-
BaXKHY 41 abCONOTHY BiNbLUICTb MpaLiBHUKIB
KO CTaHOBNATL 0COOM Yonogivoi ctaTi. Came
BOHUW Yy KOHTEKCTi Uiei MeToaonorii BU3Hava-
IOTbCS1 HOCISIMM paLjioHanbHOro Havyana, 3art-
HUMWU OO0 MOMNEpPEenHbOro nigpaxyHky BuUTpaTt
i 30006yTKIB, NnepenbayeHHs Ta BpaxyBaHHSA y
BMACHIN AigNbHOCTI MOXIIMBUX peakuin cyc-
MifIbHOrO (Y TOMY YMCIi HONOBIYOr0) OTOYEHHS,
nNignopsaaKyBaHHSA NPUPOAHUX CTUMYNIB BRac-
HiW BOni. Ane 3poCTaHHA TeMniB 3aslyyeHHs
XIHOK [0 CyCnifIbHOro BMPOOHULTBA, Y TOMY
yucni oo chepu yrnpassiHHA, CrOHYKanu rncu-
XONOriB 3BEPHYTUCS A0 UbOoro 60Ky cnpasu i
Mo-HOBOMY MOPYLUUTU Npobnemy ynpaBniHHS
[4, c. 58-64].

JocnigxeHHs Benucb Yy [OBOX BiAHOCHO
ONMN3bKNX, ane BCe X Taku JO0CUTb BiOMiH-
HUX Hanpsamax. Nepwnin akueHTyBaB yBary Ha
TOMY, WO 30aTHICTb OO pauioHaNbHUX po3pa-
XYHKIB, OpPM LisNbHOCTI (pauioHaibHUMU €
Taki aii, 3a 9KMX HassBHUN pauioHanbHUI BUGIp
MeTM 1 pauioHasnbHi WNaxu Ta 3acobu ii no-
CArHEHHS) 30BCIM HE € MOHOMOJIEID YONOBI-
KiB. Takolo camMoOl0 MipOK BOHM € BIacTUBU-
MK ocobam XiHo4Yoi cTaTi. | AiNCHO, WNSXoMm
NeBHUX crnocTepexeHb 0yno BUSBMEHO, LLO B
OiNbLIOCTI CcUTyaUjiin XiHKM LiNKOM 30aTHi a0

e(dEeKTUBHOIr0 PO3B’sA3aHHSA yrNpaBAiHCbKUX CU-
Tyauin: pauioHanbHO BM3HaA4daTu Ui Ta 3Ha-
XOOUTW paujioHanbHi WAGXN X OCATHEHHS.

[HWKMIN HaNpPaM OO0CHIOXEeHb KOHLEHTPYBaB-
CS Ha BMBYEHHI cneuudiyHO XiHO4YMX acrek-
TiB ynpaeniHHA. [Mpobnema nonarana B ToOMy,
wob 3’acyBaTu: Y MaloTb NEBHI cneundivyHo
XKIHOYI pUCK ynpaBfiHCbKOT AigfIbHOCTI N03u-
TUBHUN BUPOOHMYMIA Hacnigok? [lpupoagHo,
wo obwuaBa Ui CNpAMYBaHHS, BpELUTi-peLuT,
3iTKHYNMcsa 3 npobnemoio popmasnbHOI 1 He-
dopMasibHOT CTPYKTYpP OpraHisauji. A Takox
i3 NposiBaMmn cTaTeBO-reHaepHoro dakrtopa B
Mexax (popmMasnbHOi W HedopMasibHOT CTPYK-
Typ Opradisaujii Ha NPOCTOPi NeBHOro ii KyJib-
TYPHOrO cepenoBuLLa, 3YMOBAEHOro OinbLu
LUMPOKNM KYSIbTYPHUM KOHTEKCTOM.

Hacamnepen Oyno BUSIBIEHO 1 ONKMCAHO
cTaTeBO-reHaepHy BiAMIHHICTb MpauiBHUKIB
Ha PWHKY Npaui. 3aBAsSKU LbOMY 30iNCHIOETb-
CS 3HAYHWUI BMIUB, FAKLWLO HE TUCK, Ha noca-
0O0BO-QYHKLiNHE pO3TallyBaHHS MepcoHany
BCEpeaOVviHi opraHisauii, BUM3Ha4Ya4m MOXJIN-
BOCTi NpodeciriHoi (y ToOMy 4mcni ynpasiiH-
CbKOIi) Kap’epun, piBEHb BMHaAropoau, yMOBM
npaui Ta CTyniHb 3a0BOJIEHHA HElD, 3MICT Ta
daKTUyHy Ajtlo GopManbHUX rnpaBu OpraHisa-
uii. byno Takox 3adikcoBaHO 1 ONUCaHO TOW
daKT, Wo B peasbHOMY NpoLEeCi BUPOOHULTBA
iICHYE po3noAin TpyaoBOi 3aMHATOCTI 3a NeB-
HUMKU chepamMun, OOHI 3 AKUX TPaAULINHO Ha-
nexatb [0 CYTO YOJIOBIYMX, iHLWI — CYTO XiHO-
4ynx 3aHATh [2, c. 128].

MobGiXXHO 3ayBaxmmo, WO cdepa OCBITH,
0COOIMBO Ha PiBHI cepegHboi LWKONM, Tpaau-
LIMHO BBAXaeTbCHA CYTO XIiHOYOK CMpPaBolo.
Mpy ubOMYy pPO3N0OAin i CTPYKTYPYBaHHS Bia-
OyBa€eTbCA Yy OBOX OOCUTb CHOPIOHEHUX Ha-
npsamMax: YAM HUXYUIA piBEHb OCBITU (BiO BU-
WOl [O0 Mo4YaTKOBOI LKOAM), TUM BigHOCHa
NpeacTaBfieHIiCTb XIHOK TYT € BULLOK; YUM
OinbLl NPEecTUXHOK € negaroridyHa npodecis
(BMHaropopa, 3a[0BOJIEHHS rMpalel, MOX-
NMBICTb TBOPYOI camopeanidadji), TMM 06inb-
La BigHOCHAa Bara B Hili 0ci® 4onoBiyoi cTaTi
[1, c. 102—-107]. Le cTtaBuTb nepen Oocnia-
HUKaMK OBi B3aeMOMNOB’a3aHi npobnemMu, Lo
NnoTpebyloTb HAYKOBOIrO PO3B’A3AHHSA:

— Y/ OINCHO XIHKN HE MOXYTb 3a CBOIMU
aHTpPONosoro-@izionorivHMMK -~ 1a  couiasb-
HO-MNCUXOSIOMIYHNUMMN XapaKTepucTukamm npe-
TeHOyBaTU Ha Oesiki, 9K MpaBuio, Kpauly 3a
BCiMa nokasHukammn, npodecii, ocobameo y
chepi ynpaBniHHA? Y1 € epeKTUBHUM Y BU-
POBOHMYO-YNPaBiHCLKOMY CEHCi (YHKLiOHY-
BaHHA BUKOHABCbKUX CTPYKTYP 3 OAHOBUMIpP-
HMM CTaTeBO-reHAEPHUM PO3NOAIoM, Ae
HagBHe abCoNoTHE MnepeBaXaHHs YOJI0BIKIB
(Hanpuknag, B apmii), abo XiHOK (Hanpuknag,
y No4aTKOBIN i cepedHin Wkoni Ta cdepi rpo-
Ma[CbKOro xapyyBaHHs 1 nocnyr)?
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— 4/ He € e NeBHMM aHaJlIoroM KacToBOrO,
CTaHOBOIO 4K KJ1aCOBOIro NOAily Cycninbcrtea?

HJocnigpkeHHamMmn 3apybixkHux BY4eHUX Byno
BCTAHOBJIEHO [eKifbka HanpsamiB abo ¢opm
NposiBy CTaTeBO-reHaepPHUX YNHHUKIB Y DYHK-
LlIOHYBaHHI opraxisauiji. MNepwwnin, Npo wo Bxe
roBOPUJIOCH i WO MEBHOK MIipOK CTano 3a-
ranbHMM MICLEM B iHTepnpeTalii AaHoi npo-
6nemMun, — Ue HasiBHICTb CTaTeBOi HEPIBHOCTI Ha
PWHKY npaui, ii BMHaropoai, nocagosomy npo-
CyBaHHi Towo. pyrni, y uinomy MeHw gochni-
IDKEHUN, BUSBAFETLCA B TOMY, LLIO B TPYAOBUX
BiAHOCUHaxX y gewo cneundivyHin tTa moangi-
KOBaHi GopMi NPOLOBXYIOTb LIATN TPaAWLLIN-
Hi BUWOW ceKcyasibHOi NOBeniHKU (3a/IMUSHHS,
B3aEMHA 3aKOXaHiCTb, OEMOHCTpauid cTa-
TeBOI MPUHAOHOCTI TOLWO), eMMipnUyHO 3ane-
peuylo4n NPUHLMMOBY HEMOXIIMBICTb 3BECTU
TPYAOBY QAiNbHICTb Nuwe [0 BUPOOHMYOI
dyHKUii. Binblwie TOro, mocnigkeHHamMu 0yno
BUSIBIEHO, WO B MOTMUBALLINHIN CTPYKTYpPI npa-
LiBHUKIB «CTaTteBa CTypOOBaHICTb» AOOMIHYE
Hapg, iIHWMM 0COOUCTICHUMM CrioHykamu [9, c.
13]. e Ginbwolo HecnoaiBaHKOW CTano Te,
o Oyna BCTaHOBJIEHA NO3UTMBHA 3aNeXHICTb
Mi>K piBHEM BUKOHYBAHOCTI ANPEKTUBHUX Mpa-
BWN i piBHEM NO3UTUBHUX CTATEBMX CTOCYHKIB,
a TaKoX cTaTeBa BM3HAYEHICTb NEBHWMX BUAIB
MPOTECTHOI 4Yu AeBiaHTHOI noBeniHku. [lpwn
LLbOMY B TPYOOBUX BiAHOCUHAX, 9K i B CyCnisib-
CTBi B LLIIOMY nepeBaxasa rerepocekcyasnbHa
MO[EeNb cekcyasnbHOi NoBeaiHKKU, TOOTO 0coowu
3i cTateBMMU BigxuneHHaMu (necOisiHkn, ro-
MOCeKcyasnicTn, TpaHccekcyanu) i Ha BUpo6-
HUUTBI NPOAOBXYOTb OYTU i30/IbOBAHUMMU.
3a BUMHATKOM BUOOBULLHNX abo crneundiyHmx
npodecin, ae B OCHOBI NPOAYKTUBHOI AiaNnb-
HOCTi NEXNTb LiKaBiCTb OO BCbOro He3Bu4yam-
HOMO N HECXOXOro. HapewwTi, iCHy0Tb, Tak 6u
MOBUTK, CYTO DEMIHICTCbKI AOCNIOKEHHS Lj€Ei
npobnemu, oe MeToaosoriyHow 6a3ol aHa-
Ni3y BUCTYMae neBHa aHraxoBaHiCTb A0 i4eo-
Norii 4n yTonii XiHO4Y0ro pyxy sk coLianbHOro
ABMLLA.

OpHieto 3 neplumnx cnpod BcebiyHOro ao-
CNigXeHHa  cTaTeBO-FeHOEepPHOro  YMHHUKa
B ynpaBfiHHI OpraHi3aujieo € npaud amepu-
KaHcbkoro B4yeHoro P.M. Kantep [10]. Emni-
PUYHOK OCHOBOIO LbOr0 OOCHIOXKEHHSA 6yno
BMBYEHHS [OOCUTb MaclTabHOi BUPOOHU-
4yoi CTPYKTypu, WO HapaxoByBana noHapg 50
TUC. NpauiBHMKIB. JOCnigkeHHSa rpyHTyBano-
Cs Ha KOHKPETHO-COLLONONiYHNUX ONMUTYyBaH-
HAX, dopMasbHUX IHTEPB’t0, FPynoBUX AOUC-
KYCIiIX, BKJIIOYEHUX CMOCTEPEXEHHSX, aHanisi
JOKYMEHTIB Ta HedopMasibHUX CMiJIKYBaAHHSAX
3 npauiBHMKaMW Ha BCIX PIiBHAX YrpaBiHHS.
JdocnigHnk nparHyna BUEBUTU  3asleXHICTb
Mi>K CTaTeBOl MNPUHANEXHICTIO Ta MIiCLEM B
ynpaeniHCbKil iepapxii. bazoBoto 6yna rino-
Tesa npo Te, Lo BOHO (Micue B yrnpasBiHCbKil

iepapxii) ckopille BU3HAYaAETLCSA CoujalibHUM
MOXOOKEHHSM, HIK CTaTteBOld MPUHaANEeXHi-
cTio. [poTe BXe nepui dakTUYHi gaHi 3Hay-
HOIO MipPOIo Migdanu cyMHiBy 6a30BY rinoTeay.
Buasunocsa, Hanpuknag, Wwo XiHKW B Ui KOp-
rnopauii (3a BUHATKOM CekpeTapCbkux npode-
ci) ctaHoBnaTb nuwe 10% Big, 3aranbHOro
obcary, ToOO6TO Mi3epHY MEHLUICTb. TyT Moxe
niatTn we oguH dakTop: CTyMiHb KOHCONIOo-
BAHOCTI 1 peCypCHOT OCHALLEHOCTI LEeT rpynu.
Ane B UbOMY pasi XiHOYa rpyrna He nuwie €
KiNbKiCHO MeHLUOolo, a I couljanibHO cnabdLuolo:
BOHa MaJlio KOHCOJigoBaHa, 60 po3nopoLleHa
B Hagpax opraHisauii, mae cnablli pecypcu
0N nocafoBOro MNpPoOCyBaHHA (HUX4YY OCBI-
Ty, MEHLUWA [ocBig, cnadlly MoTMBaLilo [0
Kap’epHOro 3pOCTaHHA, OOMEXeHun 4ac y
3B’AA3KY 3 XapakTepoM CiMenHUX 0O0B’a3KiB).

Hainbinbll xapakTepHOI PUCOID, AKa BU-
3Ha4yae Micue XIHOK Yy 3B’A3Ky 3 IX Masiol
npeacTaBfIeHICTIO cepen, NnepcoHarsny, Ha AyM-
ky P.M. KanTtep [10], € «BUOMMICTb», NeBHa
«CUEHIYHICTb», YN «TeaTpasibHiCTb», ab0o «ae-
MOHCTPAaTUBHICTb» NepebyBaHHA B TPYOOBOMY
konekTtumei. Lle cynpoBomXxyeTbCca nigBuLle-
HOO, He 3aBXAW MO3UTMBHOK Ta MPUEMHOIO
yBarol, MNEepPMaAHEHTHOK MyONiYHICTIO iCHY-
BaHHSA, HaAMIpHMM 0OCAroM yBaru, ipoHiy-
HUMW OYiKyBaHHAMW TOr0O, HackKifibkn BAANO
BOHa 3irpae BigBeaeHy in ponb. Ocobnmeo
MOCUJTIOKOTBLCSA L TEeHOEHLji CTOCOBHO XiHOK
KepiBHOro cknagy. Tomy XiHka-mMeHemxep
nepedyBae nia, NOCTIMHUM TUCKOM HEOOXiaHO-
CTi OOBOAMNTU, WO BOHa 34aTHa peanidysaTtu
KepiBHY QYHKLiO LOHaMMEHLIEe He ripwe 3a
yonogika. XXiHka B LbOMY KOHTEKCTi HEMOBOU
BMUCTYNae YNOBHOBAaXXEHOK BCbOr0 XiHOLTBA,
cKnagae neskuin iCNUT He uLlle Ha CBOE npa-
BO KepyBaTu, a i Ha NpaBO Ha L& BCiX XiHOK.
Y Takux ymoBax ii oyxe BaXKO peaniayBatu
cebe 9K KOHKPETHYy OCOOUCTICTb, PO3KPUTK
CBOIO HAOMBIOYaNbHICTb, HECXOXICTb 41 Opu-
riHanbHiCTb, 60 came Taki gomaraHHs 3yCTpi-
yaloTb HaMcUNbHIWKA onip. Toai 9K BigBEpPTI
«[ypOLLi» YOJIOBIKIB BUIMAQa0Th B 04ax TPY-
0OBOr0 OTOYEHHSI YAMOCbH 3BMYAMHUM i caMO
co6010 3pO3yMiNnMm.

Lpyroio Takow 03HaKOK aBTOpP Ha3MBae
«KOHTpacT». Lle BuaBnaeTbCca B TOMy, LLO Oyab-
AaKi BiAMIHHOCTI B XXiHOYiN MOBeAdiHLUi MOCUI0-
IOTbCS, MIOKPECNIOTLCA, HA HUX aKLEHTYETb-
c yBara OTouvyluuMx. Y OinbLIOCTI BUNadkiB
us amdepeHujauia 6a3yeTbCa Ha peanbHii 4K
YSIBHI BiAMIHHOCTI Big, 4OM0BIYOi MOAenNi nose-
OIHKW, OUJHIOYUCE Yy TepMiHax AediumnTHOCTI,
HecTadi, HeagekBaTHOCTI 4YM YOrocb Takoro,
O «He O0Tarye» OO0 B3ipud uuv igeany, 9kui
I'PYHTYETbCSA Ha 4YOJSOBIYiA MoAeni NnoBeadiHKM.
B OCHOBI MexaHi3My OLHKM XiHKN-KepiBHMKA
NIeXNTb He y3arajibHeHHS, a cneundikauia yn
HeraTMBHa iHAMBIAyanisauis, TOOTO akueHTy-
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€TbCA Oinblie Ha 4YOMyCb OCOOSIMBOMY, Bif-
MIHHOMY 1 BUMaaKOBOMY, HiXX Ha 3arasibHOMY,
CXOXOMY 11 HeoOxigHOMy. Xoya npu LbOMY,
SIK MoKasann CNOCTEPEXEHHS, AeLlo noaibHe
CMOCTEpIraeTbCa " y MOBefiHLi YnpasfiHUiB
YONOBIYOI CTaTi, 9Ki B NPUCYTHOCTI 4M CiNKy-
BaHHI 3 XiHKaMV MOYMHalOTb aKLEHTyBaTu Ha
CBOIX CYTO YOJIOBIYMX XapakKTepUCTMKaX, 40ro
B iHLWIiM cUTyauil 3a3BMYai yHUKAOTb.

HagiTb B opraHisau,ii, ge mMixxrpynoBa CTPyK-
Typa Mae NMpoTUNEXHUN xapakTtep, TO6TO TyT
OiNbLIICTb CTAHOBMATL came XiHKW. JJO Hux
HanexaTtb fiKapHi, WKOAW, auTadi cagkun, pec-
TOpaHu W y3arani obcnyroBytoyi 3aknagm Ta
nesiKi iHwi. 3gaBanocs 6, TyT Moaenb npode-
CillHOT MoBefiHKM Mae LLiJIKOM i NOBHICTIO Oa-
3yBaTUCS Ha NMEBHOMY XiHOYOMY Hauvani. Npo-
Te NOBHOK MIPOIO LbOrO He CroCcTepiracTbCcy.
Y kpawomy pasi pemMiHizoBaHa MOLESb CIyX-
©0BOi NOBeAHKN BUSBMSETLCA K BUPOOHMYA
Moamdikauisa ctaTteBO-CiMEeNHOI XiHOYOT poJii,
TOOTO 9K NEeBHE NPOAOBXEHHS i1 OKPECNEHOIO
ue B natpiapxanbHOMY CYCHiNbCTBI couianb-
HOro NpuaHayeHHs. ToMmy B LUKONi, 0CcOBINBO
B MO4YaTKOBMX KJjlacaxX, BOHa CKOpille «Mama»,
a Y4Hi — «[iTn», Xxo4a ue CX0Xi, ane pisHi peudi.
IHKONM OO0 uUbOro Oo4alTbCAa LEe Oeaki iHLWi
enemMeHTn ii cyTo cTaTeBOi noBeniHkn. Tak,
B OKpemmx Bunagkax cekpeTapka € CKOpi-
we «Mamolo», TOAi 9K B iHWWUX — peasibHUM
YM MNOTEHUIMHUM CeKCyalbHUM MNapTHEPOM.
Ane 3a BCiX UMX YMOB pPenpe3eHTOBaHICTb
CYTO XiHO4YOi poni B TPYyOOBUX BIOHOCMHAx €
YMMOCb nepudepinHMM i NignopPsaKOBaHUM
«MackyniHHOMY» TUMy opradisadji, To6To Ha-
BiTb TaM, Ae XIHOK OOCUTb Barato 4mM HaBiTb
OinbLUICTb, TEXHONOrIA ynpaBfiHHA 6a3yeTbCs
Ha TpaguvuinHin, we 3 nartpiapxalbHUX 4acis,
OoCHOBI. Lle o3Havae, o BOHa 30yaoBaHa 1
dYyHKLUiOHYE Tak, HEMOBOW B Hill BECb Nepco-
Hasl CKNIadaeTbCA TiSIbKM 3 HYOJIOBIKIB, a HasABHI
XIHKM BUMNG0al0Th i OLLHIOIOTLCA 9K «Hea040-
JIOBiKU», TOOTO 0COOU HE 30BCiIM MOBHOLLHHI B
KOHTEKCTI iCHYO4YMX BUPOOHNYMX BUMOT. 3PO-
3yMifI0, WO B TakMX OpraHisaujisx yci KoMmaHg-
Hi nocagm W Hanbinbw npueabnmei TPyOoOBI
GYHKUIT 3a1MwaloTbCs 3a 4ON0BIKaAMU.

OcTaHHiIM YacoM 3 60Ky PEMIHICTCbKM Opi-
EHTOBAHMX HAYKOBLIB, MepeBaxHO MNOCTMO-
LEPHICTCbKOrO  CrpsiIMyBaHHS, 3’ABNSIOTLCSA
TEeKCTU, B AKUX npobnieMa XiHKM B3arasi Ta
XIHKM Yy cdepi ynpasniHHA 30kpema Thyma-
YUTBLCS B NPUHLUMMNOBO HOBOMY KOHTEKCTI. TyT
aHani3 akLueHTOBaHO He CTi/lbKM Ha BigMIHHO-
CTSIX, CKiJIbKM Ha nepeBarax XiHKW1 9k rnpawis-
HMKa 4M ynpasniHusg. Ha npotmeary 40n0Bidii
rereMoHii BOHM MparHyTb CTBEPAUTU HEOD-
XiOHICTb | NMpaBO XiHOYOI reremoHii. NpoTe ui
KOHLIeNL|i ue HaaTo Mano obrpyHToBaHi Te-
opeTn4Ho, abu Ha HUX 30cepeakyBaTu yBary
cneujanbHO.

BucHOBKM 3 npoBeAeHoOro pAochi-
DO)XEeHHS. AHania eBosiouii po3BUTKY Op-
raHisauim Ta ynpaBiiHHA 3acBigyye, WO
npobnema CnMiBBIOHOWEHHA CTPYKTYPHUX i
OCOOUCTICHUX YMHHUKIB YNPaBAiHHA LlE He
3HarLwna cBOro OCTaTO4YHOro M BUYEPMNHOro
pO3B’A3aHHA. 3anunanucd HemoocnioXeHu-
MW, 30Kpema, Taki acrnekTu, gk ocobucTic-
HUN Npodinb 0cobun ynpaeniHuga, cneundika
Moro couianisauii, 3Ha4eHHda iHOMBIAYyaNbHOT
XapmM3mu B yrnpasfiHCbKOMY npoueci, 06’ek-
TUBHI KpuTepii BioGOpy I cenekuii ynpas-
NIHCBbKOrO KOpMNycCy, POJfib MiXXOCOBUCTICHNX
KOHONIKTIB Yy 3arallbHOMY OYHKLiOHYBaHHi
opraHisadii, B3aeM0O3B’A30K MiX 0OCOOUCTIC-
HUMK npodinem i TMNom nigepcTea. 3acny-
roBye Ha yBary TakoX BMJIMB OCOBUCTICHMX
¢daKkTopiB Ha MPUNHATTA pilleHb | opraHisa-
Lito iXx BUKOHaHHA. OCO6AMBOro 3Ha4YeHHd
HabyBae [OCNIOXEHHA pofli 0COOUCTOCTI B
opraHisauisx pisHoro Tuny, 3okpema, rocno-
0apCbKUX, NONITUYHUX, KYNIbTYPHO-OCBITHIX.

BunaBneHo 3B’A30K ocobucTicHoro ¢akrto-
pa ynpaBniHHA 3 TaKUMWU YMHHUKAMU LOiafb-
HOCTI opraHisauii, 9K couiasnbHe, NCUX0Noriy-
He " KynbTypHe cepepnoBuLle il OiasibHOCTI,
rpynoBa Ta reHgepHa CTPYKTypa, MexXaHi3-
MW coujianisauii kKepiBHOro ckjagy Ta BUKO-
HaBLiB, BigganeHicTb abo HabAMXEHICTb A0
LLeHTpasIbHOro BMUAY AiNbHOCTI opraHisauii,
TUN ynpaeniHHA, ¢dopma iHTerpauii nepco-
Hany, Kputepii ePeKTUBHOCTI, MexaHi3amm
BMHaAropoau n 3any4yeHHs (acuminsauia) npa-
LLiIBHUKIB.
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